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Bepcus/

Version AsTop / Author

JAata/ Date

OnucaHune usmeHeHun / Description of change

3.0 30.11.2009

MonoxeHwne 06 YnpasneHun KomnaaeHc /

Compliance Department Manual

4.0 19.03.2013

MonioxxeHWe 6bINO MpUBEAEHO B COOTBETCTBUE C
MPABWM

yTBepxageHus 4

TpeboBAHUAMM Ana  paspaboTku,

NMPUHATHUA BHYTPEHHKX

HOPMAOTHBHbIX AOKYMEHTOB. B CNHCOK

obsa3aHHOCTEM YnpasneHua KoMnadeHC 6bi1o

BHeCeHo cnegytolee: NpodHUNAKTUKA
KOPPYMLMOHHbLIX MPABOHAPYLLEHWH /
Statute has

requirements of RULES for development, approval

been brought in accord with
and enactment of internal reqgulations. The scope
of the responsibilities was expanded by adding the
following: responsible for prevention of bribery and
corruption offences

5.0 15.10.2014

- [lonoxeHwe npuvBeAEHO B COOTBETCTBME C
TpeboBaHUAMK  «[lonoxeHna 06 opraHusaumu

BHYTpEHHEero KOHTpONA B KpeAWTHbIX

OpraHn3aumax wv H6AHKOBCKMX rpynnax» (gT&

baHkom Poccmn 16.12.2003 N 242-)
- BHeceHbl U3MeHeHHs B nepeyeHb MONUTHK U

npoueayp B chepe KomnaaeHca
- Statue is brought in accordance with Requlations

of the Central Bank of Russia No. 242-P of
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December 16, 2003 on the Organisation of
Internal Control in Credit Organisations and
Banking Groups (with Amendments and Additions)
- Compliance policies and procedures section is

updated

51 05.10.2015

- [JobasneHbl MOMOXEHWA B COOTBETCTBMKW C
MHcTpykumen banka Poccum ot 17.06.2014 N 154-
M B

KOHTPO/14 B OUEHKe CHUCTeEMbl omnatbl Tpyaad B

4acTM  QUHKUMK  cnNyYxbbl BHYTPEHHEro
banke.

- B cBA3Kn ¢ nepenmeHosaHnem baHka B MHIT BAHK
(EBPA3MSI) AKLUMOHEPHOE OBLLIECTBO /

- Requirements of Instruction of Central Bank of
Russia 154-1 dated 17/06/2014 were added in part
of functions of internal control services with regard
to Bank’s remuneration system

- Change of Bank’s name

5.2 31.03.2016

M3MEHEeHMA B CBA3M C W3MEHeHWeM
CTPYKTYpbI

BHeceHbl
OpraHW3aLUOHHOM YnpaeneHus
KomnnaaeHc /

-Changes in organizational structure of

Compliance department

53 26.10.2016

BHeceHbl W3MeHeHMss B CBASU C WM3MEHEHWEM

OPraHW3ALUMOHHOM  CTPYKTYpbI

YnpasneHus
KoMnnaeHc /

Changes in organizational structure of Compliance

department

6.0 29.10.2019

O6HoBMEHA CCbISIKA HA YKka3aHWe baHka Poccuu B
OTHOLLEHWM KBANTMPHUKALMOHHbLIX TPEOOBAHKI;
BHeceHbl M3MEHeHWs B CBA3M C M3MEHEHWEM
OPraHM3aLMOHHOM CTPYKTYpPbl YIpABAEHUS
KOMMIQEHC;

AKTYaM131pOBAHbLI 061ACTH KOMMIAEHC-PHUCKA,
BXOAALLME B KOMMETEHLMIO YNpABNEHUS
KOMMIQEHC;

PefaKLMOHHbIE NPABKK. /

The link on Central Bank Regulation on
qualification requirements is updated;

Changes in organizational structure of Compliance

Department;
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Compliance risk areas within the competence of
the Compliance Department have been updated;

Editorial changes.

6.1 27.12.2019

BHeceHbl U3MeHeHuWA B pasgen 5 «CTpyktypa
MNOAYMHEHWUA» B YACTU NOAYUHEHHOCTH
HauanbHWka YnpasneHusa komnnaeHc /
Changes in article 5 “Reporting line” in part of

reporting line of Head of Compliance

6.2 20.08.2020

ConepXaHuWe 1 CTPYKTYPA AOKYMEHTA NPUBEAEHDI
B COOTBETCTBME C pybpmrKaLmer Nonoxenusa ot
16.12.2003 N 242-1 «O6 opraH13aumu
BHYTPEHHEr0 KOHTPONSA B KPeAWUTHbIX
OpPraHM13aLMaAX U BAHKOBCKMX rpynnax» (aanee
Monoxexwe). Pepgakums 6.2. He coaepxuT
CYLLLeCTBEHHbIX M3MEHEHWI B CUCTEME
BHYTpeHHero koHTpons MHI BAHK (EBPA3MA) AOC. /
The content and structure of the document are
aligned with the requirements of the Regulation
No 242-P dated 16.12.2003 «Organisation of
Internal Control in Credit Organisations and
Banking Groups». Version 6.2. does not contain
significant changes in the internal control system

of ING BANK (EURASIA) JSC.

6.3 21.10.2020

KOHKpeTH3npOBAHO COAEPXKAHWE KOMMAEHC
PUCKOB, BHECEHbI U3MEHEHWSA B HOMMEHOBAHMS
noApasaeneHuit YNpaBneHus KOMMAAeHC B
AHrN0A3bIYHOM Bepcuun NonoxeHus. Pegakuus 6.3.
HE COAEPXMT CYLLECTBEHHbIX U3MEHEHWH B
cucTeMe BHYTpeHHero koHTpona MHIT BAHK
(EBPA3MA) AO/

Specified scope of compliance risks, sub-divisions
of Compliance renamed in English version of the
Statute. Version 6.3. does not contain significant
changes in the internal control system of ING

BANK (EURASIA) JSC

6.3a 01.07.2021

BHeceHbl U3MeHeHWA B HaOMMeHOoBAHKWe OTaena

ynpasiaeHna KoMnaaeHC-puckamMmum Ha (I)MHOHCOBI::IX
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PbIHKAX B AHI10A3bIYHOM BEpCHM MONOXKEHKS,
obHoBneHWe NyHkTa 8.6. Peaakuma 6.3a He
COAEPXMT CYLLECTBEHHbIX U3MEHEHWI B CMCTEME
BHYTpeHHero koHTpons MHI BAHK (EBPA3MA) AO /
Organisational and Conduct Compliance was
renamed into Conduct Compliance and Culture;
Editorial changes, updated item 8.6. Version 6.3a.
does not contain significant changes in the

internal control system of ING BANK (EURASIA) 1SC

7.0 CeHTAb6pPL B MonoxeHnn oTpaxkeHbl TpebOBAHKWA YKA3AHMA
2021/ baHka Poccmm ot 28.12.2020 N 5683-Y «O
September TpeboBAHMAX K CUCTEME BHYTPEHHEMO KOHTPOSIA
2021 NpodeCccCHOHAIBHOMO YY4ACTHUKA PbIHKA LIEHHbIX
bymar» /
Manual was updated in line with requirements of
Bank of Russia Directive N5683-U as of 28.12.2020
“On the internal control framework requirements
for the professional participant of the securities
market”
7.1 Wionb 2022 / | M3MeHeH nopagok coctasnieHns OTyeTda o
July 2022 npoaenaHHon paboTe YnpasaeHUa KOMMAAeHC.

Pefakuma 7.1 He cOAep>XMWT CYLLECTBEHHbIX
M3MEHEHWI B CMCTEME BHYTPEHHEro KOHTponA
MHI BAHK (EBPA3MA) AO. loKyMeHT U3MeHeH Ha
ABYSA3bIUHbIM opmar. /

Report on Compliance department activity release
schedule was changed.

Version 7.1. does not contain significant changes
in the internal control system of ING BANK
(EURASIA) JSC. Conversion to bilingual version.
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1. Uenb MonoxkeHus

1.1.

onpeaenexHve

Llenbto HacToAwero MNofoxeHua agnaeTca
uenem u
CTPYKTYpe,
bYHKLMA,
OCYLLLeCTBIIEHHUIO [eATeNbHOCTH, TpeboBaHWM K

30404, CTATYC B

OpraHW3ALWMOHHOM obnacren
OTBETCTBEHHOCTH, noaxoaa K
COTPYAHWKAM W PYKOBOLMTENIO, d TAKXE MNpaB W

06A3aHHOCTEN YNpaBAeHWUa KOMMNAeHC.

1.2.

CAMOCTOATEIbHbIM

Ynpaenenue KOMMJIaeHC ABNAETCA
CTPYKTYPHbIM
noapasaenenunem MHI BAHK (EBPA3MA) AO (nanee
- bahk),

BbIMONHAWMM  GYHKLMKU  CNYXKObI

BHYTPEHHero KOHTpPONA B COOTBETCTBMM C
TpeboBaHuaMKM rnasbl 4(1) lNonoxeHus baHka
Poccun o1 16.12.2003 N 242-T «O6 opranHumsanmm
BHYTpeHHero KOHTpOns B KpeauTHbIX
OpraHuW3aumax M BaHKOBCKMX rpynnax» (ganee -

MonoxeHue 242-M).

1.3. Ha
CTPYKTYpHOE

yI'IpGBJ'IEHMe KoMMaeHc KAK

noApasgefieHne, BbIMOMHAKOLLEE
dyYHKUMK  cnYkObl  BHYTPEHHEro KOHTpoONs B
COOTBETCTBMUM C M. 1.2 HacToswero onoxeHus,
TAKXE BO3/TOXEHO OCYLLECTBEHWE BHYTPEHHEro
KOHTpONs NpOpeCcCHMoHaNbHOr0 YY4aCTHHUKA pbiHKA
LeHHbIX bymar (panee - npodeccHoHANbHbLIN
YYaCTHWK) B COOTBETCTBMM C M. 2.2.3 YKA3QHWA
baHka Poccun ot 28.12.2020 N 5683-y "O
TpebOBAHUAX K CUCTEME BHYTPEHHENO KOHTPOS
NpOodEeCCUOHANBHOrO YYdCTHMKA PbIHKA LEHHbIX
bymar" (nanee - Ykasanue No 5683-Y), npu atom
HemnocpeacTBeHHO GQUHKLWKM MO  BHYTpPEHHeMY
KOHTpPOSIO B yacTu OCYLLEeCTBIIeHUA
NpodeccCUOoHANbHOM  AEeATEeNbHOCTU  HA  PbIHKE
LeHHbIX Bymar BO3/0XeHbl HA PAbOTHWKOB
OTpena ynpaBneHWA KOMMIAEHC-PUCKAMU  HA

q)VIHCIHCOBbIX PbIHKAX, ABAAOWEro CTPYKTYpPHbLIM

noApasjerieHveM B COCTOBE  YMpaBfieHWA
KOMMJIaeHC.
1.4. Ynpaenerue KoMMnaeHc Takxe

BbIMONHAET (I)gHKLI,MVI KOMNNAeHC-KOHTPON1IA B

baHke, fABNseTCA OTBETCTBEHHbLIM 3d MOMOLLb
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1. Objective of the Statue

1.1.
goals

The purpose of the Statute is to define the
the
organizational structure, areas of responsibility,
the
implementation, requirements for employees and

and objectives, its status in

functions, approaches to activities
managements, as well as the authority and

responsibilities of the Compliance Department.

1.2. Compliance Department is ING BANK
(EURASIA) 3SC (hereinafter - the Bank)
performing functions of internal control services

unit

and carrying out activities in accordance with
requirements of Article 4(1) of Regulations of the
Bank of Russia No. 242-P dated 16.12.2003 “On the
Credit
Organisations and Banking Groups” (hereinafter

Organisation of Internal Control in

referred to Regulation 242-P).

1.3. The
structural unit that performs the functions of an

Compliance Department, as a
internal control in accordance with clause 1.2 of
this Statute, is also entrusted with performing
internal control of a professional participant of
securities market (hereinafter referred to as the
professional participant) in accordance with
clause 2.2.3 of the Bank of Russia Directive dated
28.12.2020 N 5683-U "On the internal control
framework requirements for the professional
participant of the securities market" (hereinafter
referred to as Directive No. 5683-U), while the
internal control functions in terms of carrying out
professional activities in the securities market are
directly assigned to employees of the Conduct
Compliance and Culture unit, which is a structural

unit within the Compliance Department.

1.4.
functions in the Bank and has the responsibility to

Compliance also performs compliance

assist the Bank management in identification and



PykosofcTtsy baHka B BblABNEHWW KOMMJIGEHC-

PUCKOB W YNpaBNEHWMW WMM, 30 OKA3AHWe

MHOOPMALMOHHOM  MOALAEPXKKM  PYKOBOACTBY
BaHka B OTHOLLEHWM 30KOHOAATENbCTBA, MPABKI U

CTaHAApPTOB B obnactm KOMMNaeHC-pHUCKoB, B TOM

yucne KacaroLuxcs NpOTUBOAENCTBHA
neraauvsaymu (OTMbIBAHMIO) Jl0XO/10B,
NOSYYEHHbIX NpecTynHbIM nyTem,
buHaHCcHpoBaHUIO Teppopu1sMma U
GUHAHCUMPOBAHUIO  PACNPOCTPAHEHUA  OPYXKHMA
MdCCOBOro YHUUTOXEHMS (nanee -
NoA/dT/OPOMY).

2. TepMHHbI U TONKOBAHKE

MonoxxeHne -
KOMMJIAEeHC.

MonoxeHne 06 YnpaeneHuu

KomnnaeHc-pUcK - pucK BO3HWKHOBEHMA Y baHka
ybbITKOB 13-30 HecobntofeHWA 3aKOHOAATENLCTBA
Poccurckon

CDe,qepau.MM, BHYTPEHHKX

AOKYMEHTOB Banka, CTAHAAPTOB
CAMOPErYMpYEMbIX OPraHU3dumi (ecnu Takue
CTAHAAPTHI Unu

npasuna ABNAKOTCA

obs3aTenbHbIMK  Ans baHka), a Takke B
pe3ynbTaTe NPUMEHEHWA CAHKUMWA U (MNK) UHbIX
Mep BO3LEWCTBUA CO CTOPOHbI  HAA30PHbIX
OpraHoB, d TAKXe PWUCK HAPYLUEHWA MPWUHLMMOB
3TUYHOIO BeZieHWs busHeca baHka, MpUBOASLLMA K
ywepby penytaumy baHka, K MNpABOBbIM  UIIK
PErynsTOpHbIM CAHKUMAM, WX K GUHAHCOBBLIM
noTepsM B pe3yibTATe  HEBbINMOSHEHMWS
LEVNCTBYIOLLMX 30KOHOB, NPABMII U CTAHLOPTOB B

UKA3dHHbIX BblLLe obnacTsx.

PykoBoacTBo baHKka - [eHepanbHLIM AMpPeKTop U
HenocpeacTBeHHO NoAYMHAOLLecs
leHepanbHOMY AupekTopy

nofpasgeneHui baxka.

PYKOBOAMUTENM

MUHT 'pynna - MHI baHk H.B.

MHble TEPMMHbI, CMELMANbHO He onpeaenéHHble

HacToAwMM  [lonoxeHuem, MCNoNb3ytoTCAa B

3HA4YeHUAX, YCTAHOBJ/1IEHHbIX HOPMATHUBHO-

NpaBoBbIMKM akTaMK Poccuiickoi Gepepaumm.

3. LUenu v $yHKUUK YNpaBneHUs KOMNIdeHC
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handling of compliance risk within the Bank, to
advise Management of the Bank on the
compliance laws, rules and standards related to
anti-money laundering and terrorism financing
and financing of proliferation of weapons of mass

destruction (hereinafter referred as

AML/CFT/NPWMD).

2. Terms and definitions
Statue - Statue of Compliance Department.

Compliance risk is the risk of losses due to non-
compliance with the legislation of the Russian
Federation, the Bank's internal documents,
standards of self-requlatory organizations (if such
standards or regulations are mandatory for the
Bank), as well as the application of sanctions and
(or) other measures on the part of requlators and
also risk of impairment of the integrity of the Bank,
leading to damage to Bank's reputation, legal or
regulatory sanctions, or financial loss, as a result
of a failure (or perceived failure) to comply with

applicable laws, regulations and standards.

Bank management - CEO and heads of units

directly reporting to CEO.

ING Group - ING Bank N.V.

Other terms that are not specifically defined by
this Statue are used in the meanings established

by legal acts of the Russian Federation.

3. Compliance Department’s goals and



3.1.

obecneyeHWe COOTBETCTBMA AeAaTeNbHOCTH baHKa

Llenbto YnpaBiieH1a KOMMAeHe ABNAeTCA

TpebOBAHUAMKM 30KOHOAATENbCTBA PoccHICKOM

®epepauum 1 ynpasneHve KoMnaaeHc-pUCcKamu.

3.2. K dyHKumK

OTHOCKTCA ynpaeneHne KomnnaeHc-puckamu B

YnpasneHus  KOMMJIGeHC

obnacti  3aKOHOAATENbCTBA,  PErynATOPHbIX

TpebOBAHWM W CTAHAAPTOB, OTHOCALLMXCA K Chepe
ycnyr,
OpraHamu

OKa3aHHA q)VIH(]HCOBbIX MPHUHATbIX

3dKoHoAadTesIbHbIMU BACTH 4]
perynatopamMmun M npuMeHsaeMblX K 6C1HKOBCKOMg

6usHecy, wnn YnpaeneHwem komnnaeHc WHI

Fpynnbl.  OYHKUMKM  YNPOABNEHWA  KOMMIAEHC
PACMPOCTPAHAIOTCA Ha YCTAHOBJIEHHbIE
HACTOAWMM  [1ONOXKEHWEM  3AKOHOAATENbHbIE,

perynAatopHble TpE6OBGH MA U CTAHAAPTHI.

3.3. K

KOMMJiaeHC OTHOCATCA

chepe [eATeNbHOCTU  YNpaBieHUs
cneaytolme  obnactu
KomnnaeHc-pucka, CBA3AHHbLIE C

npegocrtasseHnem CI)MHGHCOBI:IX yanyr:

e Puck cpuHaHcoBbix npecmynaeHuld - 3mo

KomnnaeHc-puck, BO3HUKarowul us
omHoweHull ¢ KkaueHmamu U 6usHec-
napmHyepamu Aubo puCK COBEpUIEHUS UMU
npomuBsonpasHbix deticmaull («PUHAHCOBbIX
npecmynnerul»). K cgepe daHHo2o pucka

omHocsmcs cnedyroujue obaacmu:

o OTMbIBAOHWE [EHEXHbIX CpeacTB MU

GUHAHCHPOBAHWE TEPPOPU3MC;

o ®UHAHCMpOBAHWE  PACMPOCTPAHEHMS

OPYXKMS MACCOBOrO YHUUTOXEHMS;
o B3ATOYHWMUECTBO M KOpPYMLMS;

o HapylweHue pexuma  CaHKUMK U

MeXAYHAPOAHbIX OFPAHUYEHUS;

o Hanoroeble npecTynneHus;

o MoleHHHNYecTBO .

0enoBo2o

e Puck HeHadnexauwjezo

noBeodeHus - CBA3aH ¢ delicmBusiMu baHka
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functions

3.1.
ensure that Bank's activities in compliance with

Compliance Department’'s goal is to

the requirements of the Russian Federation
legislation and to manage Compliance risks.

3.2. The the
Department’s function relates to Compliance risk-

scope  of Compliance
related laws, regulations and standards which are
specific to the financial services industry and
which are issued by legislative and regulatory
bodies that are relevant to the Bank’s businesses,
or by Corporate Compliance. It does not extend
itself to all laws, regulations or standards.

3.3.
and financial services-oriented Compliance risk

In scope are the following integrity risk-

areds:

e Financial crime risk refers to the Compliance
risks arising from the relationship with or
generated by the conduct of our clients
and/or business partners (‘financial crime’).

This risk relates to the following topics:

o Moneylaundering & terrorism financing;

o Prevent financing of weapons of mass
destruction proliferation;

o Bribery and Corruption;

o Sanctions;

o Customer Tax Offences;
o Fraud*.

e Conduct risk - the risk risks arising from the

conduct of ING and its employees. This risk



u/ unu e2o compydHukos. K cgepe
0aHHO20 puCKa OMHOCAMCA Credyroujue
obnacmu:

o [lenosas 3TMKA 1 KOpNOPATMBHAA

KYnbTypa;
o KOH®MMUKT MHTepecos;

o HepobpocosecTHas paboTa ¢
KNMeHTaMu;

o [MpuHLMNbLI 4OBPOCOBECTHOMO

noBeAeHUs HaO GUHAHCOBOM PbIHKE;
o0  3dLNTA KOHKYpeHLMK;

o 3aWMTa AAHHbIX.

e Op2aHU3AQUUOHHBIO ~ puck -  puck,
CBA3AHHLIU ¢ BHymMpeHHel opaaHu3ayuel
npoueccos B baHke B Uyessax noddepxxaHus
u passumus csoel JdesmesnbHocmu. K
pucky,

omHocumcsl cobarodeHue AUUEH3UOHHbIX

amomy nomMumo npoyeeo,

mpeboBaHul 08 ocyujecmsreHus

onpedenéHHbIXx BUdoB deamesibHocmu. K
cepe
cnedyroujue obnacmu:

0aHHO20 pucka  omHocsamca
o) OpFOHMBGLI,MFI ynpasneHnsa KoMrnjaeHc-

pHUCKAMMU;

o JIMueH3noHHble TpebOBAHUS,
TpeboBAHUA K perMcTpaLmm
LeATeNbHOCTU U NPEeA0CTABAEHMIO

OTYETHOCTH;

o TpeboBAHMA K COPCHHIY*.

*B OTHOLLEHMWM PUCKOB,  CBA3AHHBIX  C
MOLLEHHWYEeCTBOM, 3dWMTOM [AAHHbBIX W C
TpebOBAHUSAMKM K COPCWHIY,  YNpaBfeHus

KOMMaeHC HeceT BCNOMOratesibHyto poib “
OTBETCTBEHHOCTb. nepBOCTeI'IEHHg}O poib "
OTBETCTBEHHOCTb MMEIOT ApYyrrue nogpasgeneHma

6aHKa 13 umcna BTOpOﬁ JTIMHWNA 3ALLATDIL.

3.4. YnpasneHue KOMMNAeHC BMpaBe B pAMKAX
BbIfIB/IEHWUA, OLEHKM W KOHTPONA  PUCKOB
OLeHWBATb 3PPEKTUBHOCTb CMCTEMbI  OMNAATHI
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relates to the following topics:

o Ethics and Culture;

o Conflict of interests;

o Unfair Customer Treatment;

o Market Conduct;

o Anti-Competitive Conduct;

o Data Protection®.

e Organizational risk - risk arising from the
way the Bank is organizing itself to develop
its activities. This category covers amongst
others the licenses required to perform its
requlated banking activities. This risk

relates to the following topics:

o Governance;

Regulatory Registration/ Licensing and

@)

Reporting Requirements;

(@]

Sourcing requirements®.

*For Fraud, Data Protection and Sourcing
requirements Compliance does not have primary

responsibility.

3.4.

assess effectiveness of remuneration system as a

Compliance Department have a right to

part of identification, assessment and control of

10



TPYAA W BHOCKUTL NpeasIoXKeHUe U pEKOMEHAALIUK
OTHOCHTESIbHO MOBbILLEHWUA ee 3GPEKTUBHOCTH, B
TM. Ana paccmoTpeHus CoBETOM AMPEKTOpOB
baHka. Takuve npeanoxeHua (peKkomMeHAdLMH)

MOryT, B YACTHOCTM, KACATLCS MOKA3dTenewn,

MCrnonb3yemblX ANA OTCPOUKM  (PACCPOYKM) M

KOPpPEeKTUPOBKM BbINAAT B pAMKax
HEePUKCMPOBAHHOM YACTK ONAATLI TPYAQ, A TAKXKE
MO COBEPLUEHCTBOBAHMIO AOKYMeHTOB baHka,
TPyaa, B

30BUCMMOCTM  OT pe3ysibTATOB AEATESIbHOCTH

yCTAHABJIMBAKOLWHMX CUCTEMY ONNATHI

banka ¢ yy4yeTomMm YpoBHA PMCKOB, NMPUHUMAEMbIX
baHkoMm, ero nogapasaeneHnsamMmmn nm COTpyaHmMKamu
baHka, a TakXe WM3MEHeHWH cTpartermu baHka,

XapakTepa u Macwtaba ero AeATebHOCTH.

3.5. K

KOMMJideHC He OTHOCATCA:

cbepe peATenbHOCTM  YnpaBneHus

o KpeauTHble, pbIHOYHbIE W  CTPAXOBblE

PUCKH;

e Pucku, cBA3GHHbIE C TPYAOYCTPOMUCTBOM,
ByxranTepckMm Y4etoMm W OTYETHOCTbIO,
HAOroBble

PUCKH “ PUCKH

MHPOPMALMOHHbBIX TEXHOMOTWH;

e OnepauMoHHblE PUCKK, A TAKXKE PHUCK
HApYLLUEHKA MHPOPMALMOHHOM

6e30MacHOCTK.

4. CTATYC M OpPraHMU3ALMOHHAA CTPYKTYpa

YnpasneHua KoMniaeHc

4.1.

CBOMU q)gHKU,MM B baHke Ha MOCTOSAHHOM OCHOBE U

YHpaneHme KOMMNaeHc ocyuwecTsndaeTt

HEe30BUCUMO B CBOEW [AeATeNbHOCTU OT ApYrux

CTPYKTYPHbIX NOAPA3AeneHnid baHka.

4.2.

HauyanbHWK YnpasneHua komnnaeHc. HayanbHWK

YHpaneHme KOMMJiaeHC BO3raasnfaeT

YNpaBneHna  KOMMIOEHC  HA3HAYdeTCs  Ha
AOMKHOCTL [eHepanbHbIM - MpekTopoM  baHka.
Mocrne HA3HAYEHWs HA [OMKHOCTb HauyanbHWK
YNpaBneHna KOMMNAEHC TAKXEe Ha3HayaeTcs

YJiIeHOM Hp(]BJ'IeHMFI B COOTBETCTBUU C

npoueaypamm.
HayanbHWK YNpaBneHus KOMMNAAeHC OTBEYdeT 3d

yCTAHOB/1E€HHbBIMA B banke

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

risks and make proposals and recommendations
with regard to improvement of its effectiveness
among other for consideration of the Board of
the Bank. Such
(recommendations) can be related to indicators to

Directors  of proposals
be used for deferral (payment by installments)
and adjustment of payments within the non-fixed
component of remuneration and improvement of
the documents of the Bank that establish the
remuneration system depending on the results of
the activities of the Bank and considering the level
of risks accepted by the Bank, its subdivisions and
employees and the change of strategy of the
Bank, the nature and the scale of its activities.

3.5. Outside the scope of the Compliance:

e C(Credit-, market- and insurance risks;

e Employment-, accounting-, tax- or

information technology risks;

e Operational risks and information security
risk.

4, Compliance Department’s status and

organizational position

4.1.
its function on permanent basis. The Compliance

The Compliance Department carries out

Department is independent in its activities from
other Bank’s units.

4.2.
the Head of the Compliance Department

The Compliance Department is headed by

(hereinafter referred as Head of Compliance).
Head of Compliance is appointed by the General
Director of the Bank. Upon appointment, Head of
Compliance is also appointed as a member of
Management Board in accordance with the Bank's
procedures. Head of Compliance responsible for
the

implementation  of legislation  on

11



“cnosHeHKe 30KOHOAATENbCTBA no
NoA/®T/OGPOMY  YnpasneHuem
KOHTPONMPYET WCMosHeHWe 30KOHOAATENbCTBA
no  NOJ/OT/GPOMY

noApasaeneHuamu

KOMMJIEHC U
BCEMW  OCTASbHbIMU
banka. HayanbHu1k
YNpaBneHWa KOMMJAEeHC BMpaBe pdcrpeienuTsb
OTBETCTBEHHOCTb 3a MCNoNHeHWe
3akoHopartensctea no MOA/®T/OPOMY  cpeam
COTPYAHMWKOB YNpABNEHUA KOMMJIDEHC NO CBOEMY
YCMOTPEHWI0O C YdyeToM TpebOBAHWI TAKOro

3dKoHOoAATeNbCTBA.

4.3,
cnefyloLwmx noapasaeneHui:

YI'IpCIBJ'IeHMe KOMMJIaeHC COCTOUT M3

OTpen (I)MHGHCOBOI'O MOHUTOPUHTA.

HauanbHuk OTaena q)MHClHCOBOFO MOHUTOPHUHIA

ansaetca  OTBETCTBEHHbLIM COTpyaAHHUKOM MO

HpOTMBOﬂ,ePICTBM}O neraaumsaumm (OTMbIBAHWMIO)
4OX0AO0B, MOJIY4eHHbIX NpecTyrnHbIM nytem w“

GUHAHCHMPOBAHMIO Teppopu3ma (nanee

OTBETCTBEHHBIN COTPYAHMK).

OTpen ynpasneHua KOMMNJIAeHC-PUCKAMU Ha

¢MHGHCOBbIX PbIHKAX.

OToen ynpaBneHWs  KOMMIAEeHC-PUCKAMKM  Ha
GUHAHCOBBLIX  PbIHKOX  ABAAETCA CTPYKTYPHbLIM
06A30HHOCTH

nopasaesieHnem banka, B

KOTOPOro BXOAMHT:

e OocyulecTBiieHHMe BHYTpEHHEro KOHTPOJIA

BaHka Kak NpodeCcCUOHANBHOro
YYOCTHMKA B PAMKAX BO3/IOXEHWA HaA
YnpaeneHne KOMMIAEHC OCYLLECTBEHHA
BHYTpPEHHEro KoHTpona baHka  Kak
NPOPECCHMOHANBHOrO  YYACTHUKA  PbIHKA

LleHHbIX bymar.

e OcyLlecTsneHue KOHTponA 3a
cobnogeHrem TpeboBaHMI
®epepanbHoro 3akoHa No224-03  «O
NpOTUBOAENCTBUM HenpaBoMepHOMY
MCMOJIb30BAHMIO MHCaNOepCKon
WHPOPMALMKM M MAHUMYIMPOBAHHIO

PbIHKOM W O BHeCEHWK M3MEHEHWM B

oTAesbHblE 30KOHOAATeJIbHblE AKTbl

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

AML/CFT/NPWMD by Compliance Department and
controls implementation of AML/CFT/NPWMD by
all other divisions of the Bank. Head of Compliance
has the right to distribute responsibility for the
implementation AML/CFT/NPWMD among the
employees of the Compliance Department at his
discretion taking into account the requirements of
such legislation.

4.3. The Compliance Department consists of:

Financial Crime Compliance.

Head of Financial Crime Compliance is acting as
Money Laundering Reporting Officer. (hereinafter
- MLRO).

Conduct Compliance and Culture (CC&C).

Conduct Compliance and Culture (CC&C)is a unit of
the Bank responsible for:

e Performing internal control in the Bank as

a  professional  participant  under
delegation of performing the Bank's
internal control as a professional
participant of the securities market to

Compliance Department.

e Performing internal control on compliance
with requirements of Federal Law 224-FZ
"On Countering Improper Use of Insider
Information and Market Manipulation and
on Introducing Amendments to Certain
Legislative Acts of the Russian Federation"
and related legislative acts (hereinafter -
Internal control on PUUIIMM). Head of

12



Poccuiickon deplepaumn» U NpUHATBIX B
COOTBETCTBMM C HUM HOPMOTHUBHbIX OKTOB
(nanee -
NMHAMNMP).

ynpaeneHus

BHYTpeHHWIW KOHTpOSIL MO

HauanbHMK OTpena
KOMMJIGEHC-PUCKAMKW  HA
GUHAHCOBBIX

pbIHKAX, ABNAETCA

OTBETCTBEHHbIM NALOM no
ocyLLecTBIeHMI0 BHYTpeHHero KoHTpons

no NMHUMUMP.

Otgen MOHUTOPHUHIA KU KOHTPONA KOMMJ1deHC-

PUCKOB.

OTtaen MOHHUTOPHUHIA W KOHTPOIA KOMMIAEHC-

PHUCKOB ABNAETCA CTPYKTYPHbLIM NoapasaeneHnemM

baHka,  OTBETCTBEHHbBIM 30  OPraHM3AUMIO
BHYTPEHHEro KOHTpPONA B COOTBETCTBUM C
NonoxeHnem 242-1, ocyllecTaneHue

MOHHTOPHUHIA M KOHTPOJ1A KOMI'IJ'IGEHC-pMCKOB.

4.4,

COTPYAHHUKH yI'IpClBJ'IeHMFI KOMMJiaeHC BXOAAT B

HauanbHKWK yI'IpC]BJ'IeHMFI KOMMJiaeHC w“

wTaT banka.

4.5,

COCTAB, CTPYKTYpY M MATEPHUAJIbHO-TEXHHNYECKYIO

baHk pgosmkeH YCTAHOBHTb YMCNEHHbIN

obecneyeHHOCTb  YNpaBieHUA  KOMMAJeHC B
COOTBETCTBMW C XAPAKTEPOM W MACLITABOM
OCYLLLECTBAEMbIX onepawmi, ypoBHEM

KomnnaeHc-pucka, npUHUMaemMoro baHkoMm.

4.6. baHk obecneunsaer pelueHue
MOCTABIEHHbIX Nepes YNpaBieHWeMm KOMMIdeHC
byHKUMIM  6e3 BMelaTensCTBA CO  CTOPOHbI
noApasfensieHMii W COTpyaHWKoB baHka, He
ABIAOLLMXCS COTPYLAHMKAMM YnpasneHus
KOMMJIaeHC.

4.7. HauyanbHWK YrnpaBneHua KOMMIAEHC He

yyacteByeT B coBepLUEHNH BAHKOBCKMX orlepau,mﬂ

W ApYyrux caenok.

4.8.

JOJIKeH

HavanbHuK yl'lp(]BJ'IeHI/IFI KOMMNJ1aeHcC

COOTBETCTBOBATH TpeboBaAHUAM,
YCTAHOBNEHHbIM YKa3saHWem baHka Poccun N
4662-Y "O KBANMOUKALMOHHBLIX TPeBOBAHMUAX K
PYKOBOAMTENMO CAYKObI YNpaBeHWA PUCKAMM,
CNyYx6bbl  BHYTPEHHEro

KOHTpONA W CNYxObl

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

Conduct Compliance and Culture is
Responsible employee for internal control
on PUUIIMM.

Compliance Quality Assurance and Integrated
Compliance (CQA&IC).

Compliance Quality Assurance and Integrated
Compliance (CQA&IC) is a unit of the Bank
responsible for organization of internal control in
accordance with requirements of Regulation 242-
P, monitoring and control of Compliance risks.

4.4,
department employees should be permanent

Head of Compliance and Compliance

staff employees.

4.5. The Bank should define
composition, structure and logistical support of

numerical

Compliance Department in accordance with
nature and scale of operations and Compliance
risk level accepted by the Bank.

4.6.
Department carries out its functions without other

The Bank should ensure Compliance

Bank Departments or employees interference.

4.7.
in effecting bank transactions and other deals.

Head of Compliance may not participate

4.8.
requirements defined in Directive of Bank of Russia

Head of Compliance should meet the

N 4662-U “On the qualification requirements for
the head of the risk management service, of
internal control service and the internal audit
service of a credit organisation, for the person

13



BHYTPEHHEro ayauTa KpeAWTHOM OpraHu3aumu,
muy, OTBETCTBEHHOMY 30 OPrdHM3aumio CUCTEMDbI
yrnpasneHmn PUCKAMM, 2 KOHTpoOJiepy
doHaa,

PeBM30pY CTPAXOBOW OPraHW3dLMM, O NOpsAAKe

HerocyfapCTBEHHONO  MEHCHMOHHOIO
ysegomneHmsa baHka PoccKK O HA3HAYEHMM HOA
JOMKHOCTL (06 0CcBOBOXAEHMU OT AOSIKHOCTH)
YKO3QHHBIX JIML, (30 WCK/IOYEHWEM KOHTponepd
doHaa),
CNeumnanbHbiX A0MXHOCTHbIX NIUL, OTBETCTBEHHbIX

HErocyAapCTBEHHOro  MEeHCHMOHHOro
30 peanu3auuio NPAaBKUI BHYTPEHHEro KOHTPOA B

Lensx NPOTUBOAENCTBUA neranv3augmu
(OTMbIBAHMIO) LOXOA0B, MONYYEHHbIX MPECTYMHBIM
nyteM, W GUHAHCUPOBOHWIO  Teppopw3Mad
KpeAMTHOWM OpraHW3dLuK, HerocyadpcTBEHHOroO
NMEHCUOHHOrO (OHAA, CTPAXOBOWM OPraHW3ALMK,
ynpaBasloLed  KOMMNAHWUM  MHBECTWULMOHHBIX
¢$OHAO0B, MOEBLIX WMHBECTULMOHHBLIX GOHAOB U
¢boHAoB,

COTPYAHHMKA

HerocyaapcrBeHHbIX NMEeHCHUOHHbIX

MWKPODUHAHCOBOM KOMMNAHWH,
CNYx6bbl BHYTPEHHEro KOHTPOSA YNpaBnAlOLLEn
KOMMAGHWUK MHBECTULIMOHHBLIX (GOHAOB, MAEBbLIX
WMHBECTULIMOHHBIX GOHAOB W HErOCYAAPCTBEHHBIX
MEeHCUOHHbIX GOHAO0B, O TAKXE O MOPAAKE OLEHKH
BaHkoM Poccruy cOOTBETCTBMA YKA3AHHBIX KL, (30
UCKJTIOYEHWEM KOHTpOJSiepd HerocyaapCcTBEHHOIO
doHaa)
TpeboBaAHUAM U

NeHCUOHHOro KBGJ'IVId)I/IKOLI,I/IOHHbIM

TpeboBAHMAM K  [eN0BOK
penyrtaumm" 1 YCTAHOBMEHHbIM NMYHKTOM 1 yacTH
nepeon ctatel 16 ®epepanbHoro 3akoHa "O
6aHKOBCKOM

BaHKaX U JedatensHocTH"

TpeboBAHMAM K A€I0BOM penyTaLm.

4.9. MpodeccroHanbHan MOArOTOBKA
(nepenoarotoBka)  HauyanbHWka — YNpaBneHws
KOMNAGeHC M COTPYAHWMKOB  YMpaeneHwua
KOMMNAOGEHC  JO/MKHA  OCYLLeCTBNATLCA  HA

perynspHoi ocHoBe.

4.10.

AOJDKHbI:

COTPYAHWKKM  YNPABNEHWUS  KOMMAEeHC

e (COOTBETCTBOBATb KBCU'IMd)I/IKCILlMOHHbIM

TpeboBaHMAM, YCTAHOB/IEHHbIM
30KOHOAATENLCTBOM Poccuiickon

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

responsible for organising the risk management
system, for the controller of a non-state pension
fund and the
organisation, on the procedure for notifying the

inspector of an insurance
Bank of Russia on appointing (dismissing) the cited
the persons (except for the controller of a non-
state pension fund), of the special officials
responsible for implementation of the internal
control rules for the purpose of counteraction
against legalisation (laundering) of illegal income
and against financing of terrorism of a credit
organisation, non-state pension fund, insurance
organisation, = management  company  of
investment funds, unit investment funds and non-
state pension fund, microfinance organisation, an
official of the

management company of investment funds, unit

internal control service of the

investment funds and non-state pension funds, as
well as on the procedure for assessment of
satisfaction by the cited persons (except for the
controller of a non-state pension fund) of the
qualifications requirements and the requirements
for business reputation”.

4.9.
Head of Compliance and Compliance Department

Professional trainings and retraining of

employees should be performed on a regular
basis.

4.10.
should:

Compliance Department's employees

e meet the qualification requirements
established by the legislation of the

Russian Federation and specified in the

14



Mepepaunn W YKa3aHHbIM B [lonuTHke

noucka v noabopa NepcoHang;

e 06/1040Tb HEOBXOAUMbLIMKU  HABLIKAMM,

OMbITOM M NOTHOMOUYHUAMM;
*  1MeTb HeobXOAWMbIE pecypcsl;

e NPABWIBLHO PACMOPAXATLCA BpEMEHEM U
06530TENbCTBAMM MO OTHOLUEHWIO K

ynpasneHmo KOMMJ1deHC;

. BbIMNOJIHATL CBOW 06A30HHOCTU B CTporom

COOTBETCTBUM C LO/MKHOCTHOM
WMHCTpYKLHEN.
5. TMoAYUHEHHOCTDL 7] NOAOTYETHOCTDb

HauyanbHuka YHpaBneva KOMMJIGeHC ¢

COTpYyAHUKOB yﬂpClBJ'leHMﬂ KoMnsiaeHc

5.1.

nogynHAETCA FeHepaanOMg AHNPEKTOpPY.

HauanbHKWK yI'IpC]BJ'IeHMFI KOMMJ1aeHC

5.2. HayanbHWK  YnpasneHwua  KOMMOEHC
nofoTyeTeH HANpsAMYto leHepanbHOMY
AvpekTopy barka ] bYHKLMOHANBHO

PernonansHomy pykosoguTesito komriaeHca MH
Fpynnsl WAKM MHOMY HA3HAYEHHOMY ANA 3TUX
NHI nmuy

PervoHanbHbIM  pykoBOAMTENb KOMMJIAEHCA), d

uenen Ipynnow (nanee -

TaKXXe MMeeT NpaBo npaMoro goctyna k CoeTy

[JvpekTopos.
5.3. CoTpyAHWKKM  YnpaBneHua  KOMMIOEeHC
NOLOTYETHbI HauanbHWKy YnpasneHus

KOMMJIOeHC Yepe3 pYKoBOAMTENEW BXOASLLMX B

ynpaeneHwe oTAENOB.

5.4.

MOHUTOPHHIA

HauyanbHUK OTtpena ¢duHaHcoBOrO

nogoTyeTeH HauanbHKUKY
YnpasneHnusa komnnaeHc. CotpyaHuku OTgdena
¢dH1HaHCcoBOrO

MOHHUTOPUHIA NOAYNHAKOTCA

HOLICU'IbHMKg OTpena CI)I/IHCIHCOBOFO MOHMUTOPHHIA.

5.5.

KOMM/1AaeHC-pUCKaMH  Ha (I)MHCIHCOBbIX pbIHKAX

HauanbHWK Otpena ynpasJieHns

nogotyeTeH HOLIOJ'II:HMKL_J ynpasnieHnAa

KOMMJ1aeHc, a B 4acTtu ocyLiecTBieHunA

BHYTPEHHEro KOHTPONf  MpodecCcMOHAIbHOro

y4daCTHHMKA 4 BHYTpPEHHEro KOHTpOJ14 no

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

Hiring and Recruitment Policy;

e have the required skills, experience and
authority;

e have the required resources;

e allocate sufficient time and commitment
to the Compliance Department;

e perform their duties in strict compliance
with job descriptions.

5. Subordination and accountability of the
Head of Compliance and Compliance

Department’s employees

5.1 Head of Compliance reports to General
Director.
5.2. Head of Compliance reports directly to

General Director of the Bank and functionally to
Head of EMEA/ENC Compliance ING Group or
another employee appointed for these purposes
by ING Group (hereinafter referred to as “Regional
Head of Compliance), and also has the right of
direct access to the Board of Directors.

5.3.
report to Head of Compliance via Heads of sub-

Compliance  department  employees

divisions.

5.4.
as MLRO reports directly to Head of Compliance,

Head of Financial Crime Compliance (FCC)

Board Member. Employees of Financial Crime
Compliance (FCC) report to Head of Financial Crime
Compliance.

5.5.
(CC&C) reports directly to Head of Compliance and

Head of Conduct Compliance and Culture

in part of internal control of professional
participant and internal control on PUUIIMM - to
General Director of the Bank. Employees of

Conduct Compliance and Culture (CC&C) report to
15



MHAMHUMP - TeHepansHOMYy AupekTopy baHka.
CoTpyaHukn OThena YnpaesieHUA KOMIMJIAEHC-
PUCKAOMW HO PUHAHCOBBIX PbIHKAX MOAYMHAIOTCA
HauanbHhnky OTAena ynpasfieHWAa KOMMNdeHc-

PUCKAMKM HO GUHAHCOBbIX PbIHKAX.

5.6.

KOHTpOnNA

HauaneHuk  OTAENd  MOHWTOPUHIA U

KOMMJIOEHC-PUCKOB,  30MECTUTESb
HAYaIbHMKA YPABSIEHWA KOMIMIOEHC MNOAOTHETEH
HayanbHWKyY ynpaeneHus KOMMAeHC.
CoTpyaHukn OTAena MOHWTOPUHIA W KOHTPONS
KOMMMJIGEHC-PUCKOB  MOAUYMHAIOTCA HavasnbHMKy
OTaena MOHWUTOPUHIA W KOHTPONA KOMMNAeHC-
PWUCKOB, 3AMECTUTeN0 HAYANbHWUKA YrpaeneHus

KOMMJiaeHc.

5.7.

HauanbHWka yI'IpGBJ'IeHMFI KOMMJIaeHC OTHOCHUTCA K

HasHayeHWe, NooLLpeHWe 1 onnaTta Tpyaad

COBMECTHOM KoMneTeHu1n PervoHansHoro

pykoBoauMTena KomnaaeHca w FeHepoanoro

AvpekTopa baHka.

5.8.

COTpyAHKMKOB yI'IpGBJ'IeHMFI KOMMJ1deHC OTHOCHUTCA

HasHayeHuWe, nooLpeHWe 1 onnaTa TpyAad

K KoMMneTeHuun FeHepaanoro AUpeKTopa no

NnpeAcTaB/IEHWIO HayanbHWKa YnpasneHus
komnnaeHc. Omnata  Tpyad  COTPYLHWKOB
ynpasfieHWa  KOMMIOEHC OCYLLeCTBNAeTCA B

COOTBETCTBMM C BHYTPEHHWMW HOPMATMUBHLIMM
aktamuk baHka B obnactn onnatel Tpyaa. OueHka
pe3ynbTaToB AeaTensHOCTH HavyansHuka OTaena
$UHAHCOBOrO  MOHWTOPWHIA  OCYLLEeCTBAAeTCA
HauanbHWKOM YNpaBneHWs KOMMJIGEeHC C Y4eToMm
PervoHanbHoro

MHeHWA pykosoauTend

$MHAHCOBOro MoHMUTOPUHIa MHI Tpynnei.

5.9.

0CBODOOXAEHWHU

NHdopmauma o] HO3HAYEHUH,

HavanbHWKa YyrnpaBneHus
KOMMNAEHC WK MHbIX CYLLECTBEHHbIX M3MEHEHNA
B CMCTeMe BHYTPEHHero

KoHTpons  baHka,

HAMpaBNAeTCH B CTPYKTYpHOe mnoApasaeneHue

baHka Poccum, B YCTAHOBMEHHblE
3akoHofaTenbcTBOM  Poccuiickoit  depepaumu
CPOKM.

5.10. Wudopmauma 0 HA3HAYEHWH,

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

Head of Conduct Compliance and Culture (CC&C).

5.6.
and Integrated Compliance (CQA&IC), Deputy

Head of Compliance Quality Assurance

Head of Compliance reports directly to Head of
Compliance. Employees of Compliance Quality
Assurance and Integrated Compliance (CQA&IC)
report to Head of Compliance Quality Assurance
and Integrated Compliance (CQA&IC), Deputy
Head of Compliance.

5.7.
of Head of Compliance are the joint responsibility

Appointment, appraisal and remuneration

of Regional Head of Compliance and General
Director of the Bank.

5.8.
of Compliance Department employees are the

Appointment, appraisal and remuneration

responsibility of General Director as advised by
Head of Compliance. Remuneration of the
Compliance Department's employees is requlated
by internal Bank documents related to
remuneration. Appraisal of Head of Financial
Crime compliance is responsibility of Head of
Compliance who takes into account a feedback

from Head of ENC WB FCC.

5.9.
of Head of Compliance or other significant

Information on the appointment, release

changes in the Bank's internal control system, is
reported to structural division of the Bank of
Russia, within the time limits established by the
legislation of the Russian Federation.

5.10. Information on the appointment, release
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ocBoboxaeHWM  OTBETCTBEHHOIO  COTPYAHMKA

HaMpaBNAeTCA B CTPYKTYPHOE noApaspeneHue

baxka Poccuu B YCTAHOBMEHHblE
3akoHoaaTensctBoM  Poccuiickort  ®epepaumm
CPOKM.

5.11. WHdbopmauma O KAXKAOM HA3HAYEHWK M

0CBOBOXAEHWM, B TOM UMCSIe BPEMEHHOM, KAX/OM

npekpalleHu BPeMEHHOro UCNoJSHEHWS
0bA3aHHOCTEN HayanbHWKA OTAeNda YnpasfieHua
KOMM/I0eHC-PUCKAMK HA GUHAHCOBBIX PbIHKAX KAK
Ha4asIbHMKA

CTPYKTYPHOro  NOAPA3AENEHUS,

HernocpeACTBEHHO OcCyLlecTBaAOWero CI)I_.JHKLI,MM

MO  BHYTPEHHEMY  KOHTPOMO B 4dCTH
OCyLLeCTBNeHUs npodeccMoHanbHoM
[esTeNbHOCTM  HA  pblHKe  LeHHbIX  bymar,

HAMpOBNAETCH B CTPYKTYpHOE noApasgeneHue
BaHka Poccuu B nopsaake 1 CPOKK, YCTAHOBNEHHbIE

30KOHOAATeNbCTBOM Poccuickorn Gepepauuu.

6. lMpaea W  nonHomouusa  YnpasneHus
KOMMnaeHc

6.1. CoTpyAHuMKK  YnpasneHua  KOMMNAeHC

UMeloT:

(] MOTHOMOYHMA U NMPABO AABATb BO3PUXEHUA

KacaTensHo  nwboro  gencTteuMa B
KOppPeKTHOM 1 YpaBHOBELLEHHOW MAHepe,
a Takxe

npoBOAUTb npoBepky

OTHOCHUTEJIbHO BO3HHMKAIOLLMX BOMNPOCOB,

e MpAMOM J[OCTYM KO BCEM OMepauusam
BOHKa B PpAMKAX CBOWMX MOSIHOMOUMHA,
BK/IIOYAA [OCTYMN KO BCEM [AOKYMEHTAM
ecnu, no MHEHWUIO HauyanbHuka

YnpaBneHWa KOMMIAEHC, 3TO fABAAETCS

HeobxoAWMbIM

Ans 3bdeKTUBHOrO

BbIMNOJIHEHUA HenocpeACTBEHHbIX

0bA3aHHOCTEN;

e MOJIHOMOUMA noceLiaTb 6uU3Hec-
NoApa3feneHns, BXOAsllMe B  30HY
OTBETCTBEHHOCTH, Korga 37O
HeobXxoaMMO;

e MONHOMOYMSA noceLaTb nobbie cobpaHma

(komuTETHI), ecnu, no MHEHMIo

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

of MRLO is reported to the Bank of Russia, within
the time limits established by the legislation of the
Russian Federation.

5.11.
release,

Information on each appointment and

as well as temporary ones, each
expiration of temporary performance of duty of
Head of Conduct Compliance and Culture (CC&C),
as a head of structural unit directly performing
internal  control  functions on  performing
professional activity in the securities market, is
reported to the structural division of the Bank of
Russia, within the time limits and manner
established by the legislation of the Russian

Federation.

6. Capabilities and authorities of the

Compliance Department

6.1.
have/are:

The Compliance Department’s employees

e power and authority to challenge anyone
about any action in an appropriate and
balanced manner as well as to check on
issues that arise;

e direct access to all Bank's operations
within their powers, including access to all
documents if, in the opinion of Head of
Compliance, this is necessary for effective
duties execution;

e the authority to visit business units under
his/her responsibility when it is considered

necessary;

e enabled to attend any meetings (
committees) if, in the opinion of Head of
17



Ha4yaJibHUKA yI'IpOBJ'leHI/IFI KOMMJ1IdeHC, 3TO

ABnAeTCA HEeOobX0AMMbIM ana

3 deKTUBHOro BbIMOJIHEHMSA

HenocpeaCcTBeHHbIX 06A3AHHOCTEH;

e MpPAMOM W HEOrPAHWYEHHbIM JOCTYM KO
BCEM YPOBHAM PYKOBOACTBA B 6BM3Hec-
BXOAALLMX B

noApasaeneHusx, 30HY

OTBEeTCTBEHHOCTH, eCsiM, NnNo MHEeHMUIO
Ha4yaJibHUKA yl'lpClBJ'IeHMFI KOMMNaeHc, 3To
ABNAETCA

HeobxoaWMbIM ans

3¢ deKTUBHOro BbINOJIHEHMSA

HenocpeaCcTBeHHbIX 00A3AHHOCTEH;

e He3aBMCMUMOCTb oT KOMMepyecKow
JeATensHocTM baHka, yTo obecneymBaeT
06beKTHBHOE BbINOJIHEHUE

0baA3aHHOCTEN;

° npaBo HA nonyyeHne AOCTATOYHOIO

KoJinyecTBa (I)MHOHCOBI:IX n TPYLOBbIX

PECYPCOB  ANA  BLIMNOSIHEHUA  CBOWX
0baA3aHHOCTEN;
e  BO3MOXHOCTb U (npoueccyaneHble)

NOSIHOMOYMA NEpeadBaTb CYLLeCTBEeHHbIe
BOMPOChHI HO PACCMOTpeHWe PYKOBOACTBY

banka;

e J0CTYMn BO BCe NOMELLEeHNA banka B Luenax

MCMONTHEHUA CIYKEBHBIX 00A3aHHOCTEN

HO ~ OCHOBE  MpUHUMNA  CAyYxebHoM
HeobXoAUMOCTH.
6.2. CoTpYyAaHHKHM banka 0643aHbI
NpeAoCTaBUTb COTPYAHMKAM YnpasneHwua

KoMMnnaeHc nHbopmauuio, Heobxoaumyro 1M Ana

MCMOJSIHEHMA CBOUX 0BA3AHHOCTEMN.

6.3.

MMeeT OCHOBAHWA NnoNdratb, 4TOo He BJageet

Ecnv HauanbHUK YnpasneHWsa KoMnideHc

[lOCTATOUYHbIM OOLEMOM 3HAHWW, BPEMEHW WNH
pecypcoB A5 HOAEXALLErO BbIMOMHEHWUA CBOMX
HemnocpeAcTBEeHHbIX 06A30HHOCTEN (B KAKOM-TO

OTAENbHOM BOMPOCe WM B LeoM) - BOMpoC
MOXeT ObiTb NepeAaH Ha  paccMOTpeHue
PykosoacTey barka 4 PervoHansHomy

pykoBOAMTENO KOMIJIOEHCA, U eCsih YKa3daHHOoe

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

Compliance, this is necessary for effective
direct duties execution;

e direct and unrestricted access to all levels
of management in the business units in
the area of responsibility if, in the opinion
of Head of Compliance, this is necessary
for effective direct duties execution;

the commercial

activities of the Bank which ensures duties

e independence from

are performed objectively;

o theright to receive sufficient financial and
human resources to carry out their duties;

e the capability and (procedural) authority
to escalate material issues to appropriate
Bank management level;

e access to all Bank premises for the
purpose to perform their job duties on a
need-to-know basis.

6.2.
Compliance

should
employees

Bank's  employees provide
with

information required for carrying out their duties.

Department

6.3.
that Head of Compliance does not have sufficient

If Head of Compliance reasonably believes

expertise, time or resources to carry out job duties
properly - whether on a specific matter, or
generally - the issue must be raised with Bank
management and with the Regional Head of
Compliance, and if such inadequacies persist, with
the Head of Compliance for relevant Business Line
or Group Compliance Officer.
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HecooTBeTCTBME cyllecTBYeT - PYkoBOAMTENIO

KoMniaeHca Mo 6u3Hec HAMNpABJIEHUIO  UITA

Pykosogautentio komnnaexca UHI pynnbl.

6.4.

NpOBOAWTL

YnpasneHWe KOMMJEHC WMeeT MpaBo
COBCTBEHHbIE paccnefoBaHUA
BO3MOXHbIX HAOPYLLUEHWI B Chepe KOMMAEHCa, 1
yrMosIHOMOYEHO TpeboBaTb oT Cnyx6bel
BHYTpeHHero ayauta (CBA) uepes leHepanbHoOro
Auvpektopa baHka nposefeHWA  cneunasbHOM
AYAWTOPCKOM  MpOBEPKHU WKW CMEeLManbHOMo
paccnefAoBAHWUA OTAENbHOM oTpacin busHeca, u
CBA

OTHOCHUTEJIbHO TeX cd)ep fesaTenbHOCTU baHka,

KpoMe 3TOro, [AdBdTb peKkoMeHAdUMH
KOTOpble, MO MHEHWIO YNpaBfieHWA KOMMAAEHC,
[OJKHBI BbITb oLeHeHbl CBA 1 gobaBneHbl B NAH

roAoBoOM ayauTopckon nposepku CBA.

6.5. YnpaBneHve  KOMMAAEHC  OKA3blBAET
KOHCYNbTALUMOHHYIO noAfepxky PykoBoacTsy
baHka, kOMUTETAM W COTPYAHWKAM, 4 TAKXE

yyacteyeT B paboTe  COOTBETCTBYIOLLMX
KOMMWTETOB B OTHOLLEHWK BOMPOCOB YMpaBfEHWS
KoMnnaeHc-prckoM, BO3HMKAIOLLMX B pe3ysbTaTe

BbINMOSIHEHWA 06A3aHHOCTEN W GYHKLMHA.

6.6.

MOHWTOPUHI KOMMNNaeHC-pucka Nytem yyacTua B

YnpaeneHWe KOMMAOEHC ocyLiecTsnaer

npouecce oAobpeHnsa HOBbIX NPOAYKTOB, YCayr 1
MIGHUPYEMBIX METOAOB WX PeanysdumMn unuv B

nepecMoTpe CYLLECTBYIOLWMX NYTEM AHANM3A HA

npeaMeT  Hanuvuua  KOMMIOGEHC-PUCKOB W
KOHCYNbTALUMM B OTHOLIEHWW  BO3MOXHbIX
KomnnaeHc-puckos " NOTEHLUMANbHBIX

KOPPeKTUPYHOLLMX mep KacaTesnbHo
npesAnonaraemMoro NpoAykTd, Yycayru u MeToAoB

MxX peannsauyum, a Takxxe ero BAp1UaHTOB.

6.7. B

KOMHﬂGeHC-pMCKOB

cnyuae HAM4mnA CyLLeCTBEHHbIX

YnpasfieHWe  KOMMAdeHC
BNpOBE OTKA30Tb B OAOOPEHWW MNAHMPYEMbIX
MeponpuaATUI WKW pelleHnin. B cnyyae otkasa
Tpebyetca nonyyeHne OA0OPEHUS CO CTOPOH®I
PYKOBOACTBA C/IeAytoLLero YpoBHA MO JIMHWK
busHeca. MHdopmauma o6 oTkase B ofobpeHMM
MIGHUPYEMBIX  MeponpUATHUI

Wnu - pelleHun

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

6.4.
to conduct own

The Compliance Department has the right
investigations of possible
breaches of the compliance policy and is
authorized to request Corporate Audit Services
(CAS), via General Director of the Bank, to perform
a specific audit or special investigation of a specific
business activity as well as to make
recommendations to CAS with respect to business
activities which to the opinion of the Compliance
Department should be assessed by CAS and to be

included in the annual audit planning of CAS.

6.5.
Bank Management, Committees and Employees,

The Compliance Department is advisor of

and participates in relevant Committees, with

respect to Compliance risk management
responsibilities, arising as a result of performing

duties and functions.

6.6.
Compliance Risk by participating in the process of

The Compliance Department monitors the

approving new products, services and planned
methods for their implementation or reviewing
existing ones by analyzing for the presence of
Compliance Risks and advising on possible
Risks
measures for a proposed product, service and

Compliance and potential corrective

methods of their implementation, as well as its
options.

6.7.
the Compliance has the right to refuse to approve

If there are significant Compliance risks,

the planned activities or decisions. Failure to do so

requires approval from the next level of
management in the business line. Information
about the refusal to approve planned activities or
decisions is brought by the Compliance to the
attention of the Regional Head of Compliance.
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[OBOAMTCA  YNpABAEHMEM  KOMMJIAEHC

Jile)

cBefeHuA PernoHasnbHoOro pykoBoautTend

KoMnJiaeHca.

6.8.

NpodeccnoHanLHOro

PaboTHMKM baHka KaK

YUYdCTHHKA 06A3aHbI
BbINOMHATL TpeboBaHuA paboTHukoB OTaena
ynpaeneHus KOMMIaeHC-pPUCKAMM Ha

GUHAHCOBBIX PbIHKAX, CBA3AHHbIX e
OCYLLECTBIIEHUEM WMMK CBOMX GYHKLMIK B 4YACTH
OCYLLECTBNIEHWUA BHYTPEHHEro KOHTpons baHka

KaK MpOpeccUoHAIbHOro Y4acTHHUKA.
7. 06s3aHHOCTH YNpaBneHWA KOMMNAdeHC

7.1.

OTHOCHUTCA CcliegytoLlee:

K ob6s3aHHOCTAM yI'IpClBJ'IEHI/IFI KOMMJiaeHc

e  BbIABMATb, AOUBATb OLEHKY W MPOBOAWTH
MOHWTOpPUHI  KOoMnnaeHc-puckos,  C

KOTOPbIMKU MOXEeT CTOJIKHYTbCA baHk;

e  MOMOraTh, noAAepXuBaThb 7
KOHCYNbTUpoBATL PYkoBoACTBO baHka no
BbIMOMHEHUIO WX 0DA3aHHOCTEM B chepe

ynpaeneHna KomnnaeHc-puckamu;

e  KOHCYMbTMPOBATL COTPYLHWKOB baHka

OTHOCHUTESTbHO nx (MMUHbIX)
00530HHOCTEN, KACAHLWMXCH YrpaBIIEHUS
KoMnnaeHC-puUckaMK W, KAK pe3ynbTar,
nomoraTb baHKY ycnewHo ocyLLecTBASATh
CBOIO [eATeNbHOCTb B COOTBETCTBUMU C

BHELWWHWUMKU 1 BHYUTPEHHWUMH CTAHAAPTAMM.

7.2.

06Aa3aH

HauanbHWK yI'IpC]BJ'IeHMFI KOMMJ1aeHC

MHGOPMMPOBATL leHepanbHOro
AvpekTopa W lpasneHne BaHKa O BbIABAEHHbIX
HapyLleHWax npu  ynpasneHun KomnnaeHc-
PUCKOM M BCEX CY4asX, KOTOpble NpenaTCcTBYIOT

OCYLLLeCTB/IEHMIO UM CBOMX GYHKLMIA.

7.3.

He3amMednTelbHO

HauanbHuk  YnpaBneHwus
Ao

leHepanbHoOro Aaupektopa W lMpasneHua baHka

KOMMNaeHC
40BOAUT cBegeHunA
MHCI)OpM(]LI.VIPO O BO3HWMKHOBEHMW KomnnaeHc-
pHCKa, peannsauma KOTOpOro MOXeT NMpUBECTH K

BO3HWMKHOBEHHIO CYLLECTBEHHbIX g6bITKOB baHka.

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

6.8.
professional participant are obliged to comply

The employees of the Bank as a

with the requirements of the employees of
Conduct Compliance and Culture (CC&C) unit
related to the performance of their functions in
terms of exercising the internal control of the Bank
as a professional participant.

7. The Compliance Department responsibilities

7.1
Department:

The responsibilities of the Compliance

e to identify, assess and monitor the
Compliance risks the Bank may face;

e to assist, support and  advise
management of the Bank in fulfilling its
responsibilities in the field of Compliance

risks management;

e To advise the Bank's employees on their
(personal) responsibilities related to the
management of Compliance risks and, as
a result, help the Bank to successfully
operate in accordance with external and
internal standards.

7.2. should
General Director and Board of Directors of the

Head of Compliance inform

Bank on detected violations in compliance risk
management and all cases which are impeding
the implementation of its functions.

7.3.
which may result in substantial losses to the Bank,

In case of Compliance risk occurrence,
Head of Compliance immediately notifies the

General Director and the Management Board of
the Bank.
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1.4,

KOMM/1AaeHC-pUCKaMH  Ha q)MHClHCOBbIX pPbIHKAX

HayanbHmk OTtpena ynpasneHun

[LOBOAMT [0 CBeAEeHUs HayanbHUKA YnpaBfieHus

KOMMAdeHC WM [eHepanbHoro  AMpekTopd

MHOOPMALMIO O BEPOATHBIX U (M) HOCTYMMBLUKX

cobbITUAX KOMFIJ'I(]eHC—pMCK(], CBA3AHHbLIX C

ocyulecTnieHnem baHkoM npodeccMoHanbHOM

LEeATEeNbHOCTM  HA  pblHKE  LeHHbIX  bymar,

peanuMsaumna  KOTOpPbIX  MOXEeT MNpMBeCTH K

BO3HMKHOBEHMIO CYLLLECTBEHHbIX YbblTKOB baHKa

KAK I'IpO(beCCVIOHGJ'IbHOFO Y4acCTHHKA, HE no3aHee

OKOHYOHWA  paboyero  AHA, B  KOTOPOM
obHapyxeHa BEpOATHOCTb HacTynneHun
YKA30GHHbIX  COBBbITUM M (MAM)  HACTYMWAM
YKA3aHHble cobbITHA.

7.5. B COOTBETCTBMM c NPUHLUKUNAMM
KopnopatueHoro ynpasnenua WHI [pynnsbl,
HavanbHWK YrnpasneHus KOMMIOeHC,

npegocrtasndeT MHq)OpMGLl,M}O O [AeATes/ibHOCTHU

Ynpaenenua komnnaeHc CoBeTy [AMPEKTOpOB
banka.

7.6. CoTpyAHuMKK  YnpasneHua  KOMMNAeHC
06A3aHbI MHOGOPMMPOBATL HauanbHuka
YnpaBneHua komnaaeHCc o060 BCex Ccayyasx,

KOTOopble MpPEenATCTBYIOT OCYLLECTBIEHWIO WMU

CBOMX QYHKLMH.

8. MeToabl LDeATeNbHOCTHU YnpasneHus
KOMNJ1aeHC
8.1. PaspaboTka, yTBepxaeHWe W BHeLpeHWe

nJaHa AeATesiIbHOCTH yI'IpGBJ'IeHVIFl KOMMNdeHcC no

ynpaeneHuto KomnnaeHc-puckamm:

e YnpaBreHwe KomnideHc paspabaTbiBaeT

W yrteepxapaet [NaH  AeATenbHOCTH

YnpasneHus KOMMI0eHC no
OCYLLLeCTBSIEHWUIO BHYTPEHHEro KOHTposA

HA TEeKYLLWK rof.

e [lnaH JenaTenbHOCTH YnpaBneHus

KOMMIAEHC MOXET BK/HOYATb B cebs NnaH

AeATENbHOCTHU no ocyLiecTBneHuo

BHYTPEHHETO KOHTpONA baHka KAK

I'IpOCI)eCCVIOHCU'IbHOFO yyacTtHHKa, ecu

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

7.4. The Head of Conduct Compliance and
Culture (CC&C) brings to the attention of the Head
of the Compliance and the General Director
information about potential and (or) occurring
compliance risk events related to the Bank's
professional activities in the securities market, the
implementation of which may lead to significant
losses to the Bank as a professional participant,
not later than the end of the business day in which
the probability of the occurrence of the specified
events was discovered and (or) the specified
events occurred.

7.5.
principles of ING Group Head of Compliance

In accordance with corporate government

provides the Board of Directors of the Bank with

information on Compliance department activities.

7.6.
inform Head of Compliance on all cases which are

Compliance Department employees must

impeding the implementation of their functions.

8. The methods of Compliance Department
activities:

8.1.
of compliance action plan and charts:

Development, approval and maintenance

e Compliance develops and approves
Compliance plan for the implementation

of internal control for the current year;

e The Compliance Plan may include the
Action Plan for the implementation of the
Bank's internal control as a professional
participant, if such a plan is not approved
as a separate document.
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TAKOW  NNAGH  He  YTBEPXAEH  Kak

OTAeNbHbINA JOKYMEHT.

YrnpasneHue KOMMIGEHC, COBMECTHO C
ApyruMKM  nogpasgeneHuamMu  baHka,
paspabaTeiBaeT  KapTy — KOMMdeHc-
puckos baHka (ganee - Kapta). Kapta
oTobpaxaeT cneumdpryeckyto nnu
NOKANbHYo cdepy yrpasJsieHusn
KomnnaeHc-puckamu baHka B paspese
30KOHOB, PerynaTopHbIXx TpebOoBAHWI W
CTAHAAPTOB, MPUMEHUMBIX KO  BCEM
NoApa3aeneHnam banka. Jtobble
CYLLeCTBEHHble M3MEHeHWA [OBOAATCA [0
cBeaeHus PykosogacTsaa banka 2
PernonansHoro pykosoAuTeNs
komnnaeHnca MHI Tpynnsl. YnpasneHwe
KOMMNSIGEHC AO/IHKHO MMETb BO3MOXHOCTb
NPOAEMOHCTPUPOBATS, yTo PUCKH,
ykasaHHble B KapTe, aApeCcOBaHbI

COOTBETCTBYIOLLMM MOAPA3AENEHUAM;

B COTpyaHuuectBe C HOpuanyeckum
YnpasneHnem YnpaeneHwe KOMMIAeHC
QHONM3MPYET W BKJIIOYAET  BHOBb
BO3HMKLLME KomnnaeHc-pucku BO
BHYTpPEeHHWe AOKYMEHTbI MO YrnpaBieHuio
KomnnaeHc-puckom, BHYTpeHHHe
CTAHAAPTHI, NpoLEeAYpbl U UHCTPYKLIMK, U
YAOCTOBEPAETCSH, UTO HOBble TPeOOBAHMSA
NPABWNLHO OTPAXEHbI B NpoLeaypax,
NpefHA3HAYEHHbIX A5 WUCMOSb30BAHMSA

busHec-noapasaeneHnamu;

Y4yacTBYeT B MEpPecMOTpe BHYTPEHHMX
NOSIMTUK W npouefyp B COOTBETCTBWUM C
MpaBunamu paspaboTky, ofobpeHus w
BBeAeHWUs B  [EWCTBME  BHYTPEHHMX
HOPMOTMBHbIX OKTOB C TeM, YTOObI
YAOCTOBEPUTLCA B WX COOTBETCTBMM
NOKANbHBIM PErYNATOPHLIM TPEOOBAHKUAM
W rpynnoBbIM CTAHAAPTAM. [lpn 3TOM
OTaen ynpaeneHWa KOMMIAeHC-PUCKAMM
HO GUHAHCOBLIX PbIHKAX OCYLLecTBnAeT

AHAJTN3 BHYTPEHHUX OOKYMEHTOB baHka

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

The Compliance Department develops in
cooperation with other Bank Departments
Compliance Chart of the Bank. A
Compliance Chart defines the specific or
local scope of managing Bank’s
Compliance risks in the view of laws,
regulations and standards applicable to all
the Bank's units. Any material changes
shall be reported to Bank Management
and Regional Head of Compliance. The
Compliance Department shall be able to
demonstrate that risks identified in the
Chart are appropriately addressed by the
respective units;

in cooperation with the Legal Department,
the Compliance Department analyzes and
incorporates newly emerged Compliance
risks into internal Compliance risk
management documents, internal
standards, procedures and guidelines, and
makes sure that the new requirements
are correctly reflected in the procedures
intended for use by business units;

participates in the review of internal
policies and procedures in accordance
with the Rules for the Development,
Approval and Enforcement of Internal
Regulations in order to ensure that they
comply with local regulatory
requirements and group standards. At the
same time, the Conduct Compliance and
Culture (CC&C) unit analyzes the Bank’s
internal documents as a professional

participant  related to professional
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KaK  NpOodecCHOHANbHOr0  Y4aCTHMKA,
CBA3AHHbIX c ocyLecTBeHHEM

NpodeCcCHOHANBHON  AEeATENbHOCTU  HA

pblHKe LIEHHbIX bymar Wnu
pa3paboTAHHbIX BO MCNONHeHWe
TpeboBaAHMHA, YCTAHOBJIEHHbIX B
OTHOLLEHMM NPOPeCcCMOHANbHbIX

YUYACTHUKOB U (MSIM) UX AEATENbHOCTH, B

LenAax BblABAEHWA KOMNNAEHC-PUCKA.

8.2. BbisBneHWe u oueHka KomnnaeHc-

PUCKOB.

BoisBneHne 1 oueHka  KoMnnaeHc-pyMckoB

HANpaefeHbl HA:

e 00630p, onpeaeneHMe U PpACCTAHOBKY
npUOpUTETOB OTHOCHTESbHO
NOTEHUMANbHbIX 30H KoMnnaeHc-pucka, a
TAKXe MpeAoCTABMEHWe peKoMeHAdLUWH
No  COOTBETCTBYKOLIMM  CTAHAAPTAM,

npoueAypam v peLLeHHUaM;

e onpepeneHuve BEPOSATHOCTH

BO3HWMKHOBEHWA KOMI'IJ'IOeHC-pMCKOB;

e [poBefleHWe KONMMYECTBEHHOM OLEHKM
BO3MOXHbIX MocneacTesmr KomnnaeHc-

PUCKOB;

e 0030p WMWK  BbIABIEHWE  C/IY4ydeB
HOpYLUeHWA  30KOHOB,  PErynATOpPHbIX
TpeboBAHWI MK CTAHAAPTOB KIMEHTAMM
BaHka  WMAM  CBA3GHHBIMK  TPETbUMM
NULAMM, NPUMEHUMBIX K TAKUM TPeTbWUM
CTOPOHAM BClefCTBMe HanUuKa
TPYAOBbIX OTHOLLEHHH, nnbo
NpefoCTABNEHUA WKW PACMPOCTPAHEHUS

UMK OKA3bIBAEMbIX BaHKOM yanyr;

e 0630p n/nnu BblfiBSieHMeE
MOLUEHHWYECKOro,  MPecTYrmHOro  Wnu
APYroro He3dKOHHOro MOBeAeHUs WK
noBefeHus, HEeCOBMECTUMOrO c
BHYTPEHHWUMM CTAHAAPTAMM U NPABUIAMM

banka;

(] BbiAB/IEHNE KOHd)J'IVIKTOB MHTEpPECOB B

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

8.2.

activities in the securities market or
developed in accordance with the
requirements established for professional
participants and (or) their activities, in
order to identify Compliance risk.

Compliance risk identification and

assessment

Compliance risk identification and assessment

shall aim to:

review, identify and prioritize potential
areas of compliance risk, and advise on
appropriate standards, procedures and
solutions;

determining likelihood of the compliance

risks occurrence;

conducting the quantitative compliance
risks assessment;

review and/or identify violations of laws,
regulations or standards by the Bank's
clients or related third parties applicable
to such third parties as a result of
employment  relationship  or  their
provision or distribution of services
provided by the Bank;

review and/or identify fraudulent, criminal
or other unlawful conduct, as well as other
conduct inconsistent with the Bank's
internal standards and guidelines;

identification of conflicts of interest in
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LeATenbHoCTH baHka W ero coTpyaHUKOB,
yyactve B pa3paboTke  BHYTPEHHMX
[OKYMEHTOB,  HAMPABMIEHHbIX HA WX

MHUHHUMKU3ALMUIO.

8.3. CHuW)XeHHWe nocneacTtBud KomnnaeHc-

pucka.

OcHoBbIBAACH Ha BblABJIEHWUN 14 OoLeHKe

KomnnaeHc-pucka, YnpasneHue KOMMIdeHc:

e  MpOBOAWT COOTBETCTBYIOLLME
MeponpUATHS ans CHWXeHUs
NOCNEeACTBUI KIIOUEBLIX PUCKOB, B TOM
uncne  paspabaTbiBas  onpeaeneHHble

CTAHAAPTHI, MPOLEAYpPbl U UHCTPYKLMK;

e JdeT B CAyyae  HeobXxo[MMOCTH
pekoMeHAaLnK no yrpassieHuto
KomnigeHc-prckom PYKOBOAMTENAM
CTPYKTYPHbIX MoApasgeneHnin baHka w
PykosogacTay baHka, Mo ynyyieHuo nam
BHeJpeHWio CTAaHAAPTOB, Mpoueayp W
WMHCTPYKLMK,  obwasace C  Bu3Hec-
noApasfesieHnaMn, B TOM UMCie no
BOMPOCAM WX YHACTHUA U NpeabABIAEMbIX

K HUM TpeboBaHUH;

e UyacTBYeT B pa3pdboTKe BHYTPEHHMX
LOKYMEHTOB 2 OpraHv3aumu
MeponpUATHH, HAMPABIEHHbIX Ha
cobnopeHWe NpaBWA  KOPMOPATHMBHOMO
noBesAeHWs, HOpM NpPodECcCUOHANbHOM

3TUKU;

e OCYLLECTBNAET KOOPAMHALMIO U YyudCTHe B
paspaboTke KoMMeKkca Mep,
HANPABNEHHbIX HA CHWXEeHWe YPOBHS

KomnnaeHc-pucka B baHke;

e pa3pabaTbiBAET  MAAHbI  NPOBeAEHMS
TPEHWHIOB, MOHUTOPUHI OB, HAMPAB/IEHUS

OTYETHOCTH M T.A. HO TEKYLLMIA rog;

(] BHeEApAET cChneunanbHblie Tpe6OBClHMF|
JIOKANbHOIo perynatopd, KOTOopble He
BCeraa BKJIOYEHbI B KOPNOPATHMBHbIE

TpeboBaHUA.

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

8.3.

Bank’s activity and activity of employees,
participation in internal documents
development aimed at minimization of
such conflicts.

Compliance risk mitigation.

Based on the risk identification and assessment,

the Compliance Department:

takes appropriate measures to mitigate
the consequences of key risks, including
developing certain standards, procedures
and instructions;

gives, if necessary, recommendations on
the management of the Compliance risk
to the heads of the Bank's structural
divisions and the Bank management, on
the improvement or implementation of
standards, procedures and instructions,
communicating with business units,
including on questions of their
participation and requirements imposed

on them;

participates in development of internal
documents and organization of events
agimed at compliance with Code of
Conduct and  professional  ethics

requirements;

coordinates and participates in the
development of a set of measures aimed
at reducing the level of compliance risk in
the Bank;

develops timetables for the current year
of training, monitoring, regulatory

reporting etc.;

incorporates specific requirements of the
local legislator or regulator which are not
always covered by corporate

requirements.
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8.4.

ynpasneHusa KomnaaeHc-puckom.

MoHuTOpUHT 3¢pdeKkTUBHOCTH

CobniopeHue TpeboBaHUi BHYTPEHHMX
AOKYyMeHTOB baHKa no ynpasneHuo KomnnaeHc-
PUCKOM W OCHOBHbIX CTOHAAPTOB, AEUCTBYIOLLMX
30KOHOAATESIbHbIX U peryIaTOpHbIX CTAHAAPTOB, U

cofencreme B cooTBeTCTBYHOLWEM UX BbIMOJTHEHHUHA.

8.5.

COTPYAHHUKOB:

MoHuTOpUHT 0b6sa3aHHOCTEH

e (CnoTt-aHanus 0b6s3aHHOCTEN

COTPYAHMKOB. YMpaBieHWe KOMMIAEeHC

BbIGOpPOUHO npoeepseT HECKOJbKO
AOJIXKHOCTHBIX MHCTPYKUMIK 1 pas B rof ¢
TeM, UTobbl BbIABUTb HECOOTBETCTBME B
baKkTHYeckon AeATENbHOCTH
COTPYAHMKOB 7 npesoTBPATUTH

HEe30dKOHHbIe OencTeun B pamkax

KOMNeTeHLUH1H yI'IpClBJ'IeHMFI KOMMJ1AaeHc;

e ExerogHad npoBepka 06A3GHHOCTEN

PYKOBOACTBA baHka C Lienbto
onpefeneHna COOTBETCTBUA PAKTHUECKH
3aQHUMAEMOM LOMKHOCTHU 7
npefoTBPALLEHUA HE3AKOHHbIX AeNCTBUM
B PAMKAX KOMMETeHUWW YnpasneHus

KOMMJiaeHc.

8.6.

pUCKOM

CobbiTHA, cBA3AHHble ¢ KomnnaeHc-

MHq)Ole/IpOBClHVIe 3AMHTEPECOBAHHbIX nny

paboTHWKAMKW  YnpaBneHus  KomnngeHc o

cobbiTnax  KomnnaeHc-pucka — JOMKHO  BbiThb
OCYLLeCTBSIEHO B COOTBETCTBMM C [lpouenypow
yrnpaeneHua  BHYTPEHHWUMM U BHELUHWUMM
cobbITMAMK onepaumnoHHoro pucka MHI BAHK
(EBPA3MA).

YnpaeneHua KomnnaeHc AonxkeH MHGOPMUPOBATb

,ﬂ'OI'IOJ'IHMTeJ'IbHO HA4YaNTIbHHUK

leHepanbHOro gupekTopad u lNpasneHne baHka o

BbIABNIEHUM  HAPYLUEHWHA  MpU  YnpaBAEHWM

KOMI'IJ'I(]EHC-pMCKOM, a B CJsiydae BO3HHMKHOBEHHUA
KOMI'IJ'ICIEHC-pMCK(], peannsauma KOToOporo MoXeT
npmMBecTHn K

BO3HWKHOBEHHIO  CYLLUECTBEHHbIX

ybbITKOB y BaHka, MHOOPMUPOBAHUE

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

8.4.
compliance risk management.

On-going monitoring of efficiency of

Compliance with the requirements of the Bank's
internal documents on the management of
risk and the
applicable legislative and reqgulatory standards,

Compliance core standards,

and assistance in their respective execution.

8.5. Employees functions monitoring:

e Spot-analysis of employee’s functions.

The Compliance Department checks
several job descriptions once a year to
reduce the discrepancy with their real
activities and to prevent the unlawful acts
within  the

concealing Compliance

Department’s scope.

e Annual review of Bank management’s
functions to ensure compliance with their
job descriptions and to prevent the
unlawful acts concealing within the

Compliance Department’s scope.

8.6.  Compliance risk incidents management:

Informing stakeholders by Compliance employees
about compliance risk events should be done in
line with External and Internal Events
management procedure of ING BANK (EURASIA)
JSC. In addition, the Head of the Compliance must
inform the General Director and the Management
Board of the Bank about the detection of breaches
in the management of compliance risk, and in the
event of a compliance risk, the occurrence of

which may lead to significant losses for the Bank,

informing the General Director and the
Management Board of the Bank should be done
immediately in the way available in the

circumstances.
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leHepanbHOro Auvpektopa u lNpaenexHua baHka
OCYLLLeCTBIAETCA He3aMeASIMTeNbHO LOCTYMHbLIM B

CNOXMBLLMXCA 06CTOATELCTBAX CNOCOOOM.

CobbiTe  KomnnaeHc-pucka — MOXeT  ObiTb

MPU3HAHO  CYLLECTBEHHbIM  MpU  HASMYKK
KpUTepueB COBbITUA C PenyTauMOHHBIMK KK
perynAaTopHbIMM nocneAcTBUAMM

(BO3AEWCTBMEM), KITACCUOULMPOBAHHBIMKM  KAK

3HAYNUTENbHbIE WM CUSIbHbIE B COOTBETCTBUW C
lNpoueaypon
BHELUHWMKW COBLITUAMM OMEPALIMOHHOIO  PUCKA
WMHI BAHK (EBPA3MA).

ynpaBneHUA  BHYTPEHHUMU U

|_|pl/l onpeneneHnn BepoATHOCTU BO3HMKHOBEHUA

CObbITHI KomnnaeHc-pucka YnpasneHue
KOMMMOEeHC pYKOBOACTBYETCA  TpeboBAHWAMM
Mpoueaypbl  YnpaBneHWUs  BHYTPEHHUMU U

BHELUHWUMK CODBBITUAMM OMEPALIMOHHOIO  PUCKA
MHI BAHK (EBPA3UA) v Mpouenypsl BHeApeHUA
Mep MO CHUXEHMWIO YPOBHA PUCKA M KOHTPOMb 3d

BbIMNOJSIHEHUEM [OENCTBUH, HANPAB/EHHbLIX HA MX

peLueHune.
PaboTHWMKM BaHKa [OMKHbI He3aMeANUTeNnbHO
HMHOOPMMPOBATH HauanbHWKa YynpasneHus

KOMMMIGEHC O BEPOATHBLIX W (MSIM) HACTYMMBLUMX
CYLLECTBEHHbIX CObbITMAX KOMNnaeHc-pucka, npu
3TOM, B C/ly4de ecnu TAkMe CObbITUA CBA3AHbLI C

ocyulecTsneHnem baHkoM npodeccMoHanbHOM

LEeATEeNbHOCTM  HA  pbiHKE  LeHHbIX  bymar,
JIOMONTHUTENBHO JIOMKEH BbITh
NpPOUHGOPMUPOBAH HayanbHKK oThenda
ynpasieHus KOMMIAeHC-PUCKAMMU Ha

OUHAHCOBBIX PbIHKAX.

8.7.

onbiTda.

YcTpaHeHWe HapyLUeHWH U HAKoMseHue

YnpaeneHue KOMNAEHC:

e OcylecTenset KOHTpPOJb 3a
yCTpaHeHWeM 0BCTOSATENbCTB, KOTOpbIe
npvBenu K peanusauuMn KomnnaeHc-
p1CKa (B clyyae peanmsdumm YkasaHHOro
pucka), a

TAKXe KOHTPOJ1b 3d

peanusauuei Mep no NpefoTBPALLEHMIO

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

A compliance risk event can be considered as
significant if there are criteria for an event with
reputational or requlatory consequences (impact)
that are classified as major or severe in
accordance with External and Internal Events
management procedure of ING BANK (EURASIA)
JsC.

When determining the likelihood of occurrence of
compliance risk events, Compliance Department is
guided by the requirements of the Procedure
External and Internal Events management
procedure of ING Bank of ING BANK (EURASIA) and
the Procedure for implementing measures to
reduce the level of risk and control over the
implementation of actions aimed at their solution.

The Bank's employees must immediately inform
the Head of the Compliance about potential and
(or) significant compliance risk events that have
occurred, and if such events are related to the
Bank's professional activities in the securities
market, the Head of Conduct Compliance and
Culture unit must be informed additionally.

8.7. Remedial action and Lessons Learned.

The Compliance Department:

e Carries out control over the elimination of
circumstances that led to the Compliance
risk occurrence (in the event of the
specified risk occurrence), as well as

the

measures to prevent cases of Compliance

control over implementation of
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cnyyaes NMOBTOPHOW peanusaumm
KomnnaeHc-pucka;
e MHULMMUpPYET 7 conposoxaaet

cooTBeTCTBYOLWME Mepbl MO YCTPAHEHUIO

BO3HUKLLMX HapyLueHW CTOPOHOM,
HecyLuen OTBETCTBEHHOCTb 30
CnyumBlLeecs;

e obecneuuBaer, B cnyyae BO3HMKHOBEHUA

MOAO3peHUs B JLOMKHOCTHOM
NpecTynnieHuu, npoBeseHue
paccnefoBAHMA, ] B cnyyae

HEeobX0AMMOCTH ACET peKOMEHAALMKU Mo

npuMeHeHuio  PykosoactsoM  baHka

KOPPEeKTUPYIOLLEro  BO3AEUCTBUA WK

AMCLMINITIMHAPHbIX B3bICKAHWH;

e [JenaeT BbIBOAbl M3 MpoOM3OLIEALIEero ¢
TeM, YyTobbl NEPCOHAN MOT U3B/eYb YPOKH
u3 WHUMAEHTA " BHEAPWTb
COOTBETCTBYtOLLME KOHTPOJIbHbIE
npoueaypbl BO M3bexaHWe NOBTOpeHWs

nogo6bHoro cobbiTha B byayLlem;

e MPOBOAWT 0OCYXAEHWE CYLLECTBEHHbIX
KOMMaeHCc-uHUMAeHTOB Ha [natdopme
no yrnpaBneHuto HeGUHAHCOBLIMM

pUCamu;

e MoowWpseT COObLLEeHU O HApYLUEHUAX
WK HEUCMOSTHEHWK HOPM.

8.8. XpaHeHHWe f0KYMEHTOB U CBe,eHUH

XpaHeHWe [OKYMEHTOB W CBEAEHWH, BKOYASA
apXuB, B pAMKAX GYHKLMOHANbHBIX 06A3AHHOCTEHN
YnpasneHus

KOMMNNAeHc, ocyLliecTendeTca B

COOTBETCTBMMU C [MONIMTUKON «XpAHEHUA LAHHbLIX»

banka.
8.9. PeecTp xano6 knueHTOB.
ynpasfneHWe  KOMMIGEHC WMeeT JoCcTym K

Xanobam KknueHToB (peecTp) W obecneunBaeT

KOHTPO/b 3d CBOEBPEMEHHOCTbIO nx
pPACCMOTPEHHSA, yyacteyet B aHanuse
nokasatenen AMHAMMWKKM xanob (obpaiyeHui,

309BNEHUM) KJTIMEHTOB W aHANM3e cobnioaeHus

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

risk re-occurrence;

e initiates and attends appropriate remedial
action is taken by responsible parties;

e ensures, in case of suspected misconduct,
that investigation takes place, and, where
and when appropriate, recommend

corrective or disciplinary action to the

Bank management;

e development of Lessons Learned to
ensure that the business can learn from
what happened and was able to
which

necessary to avoid such type of event

implement the controls are

from happening again;

e appropriate discussion of material
compliance incidents in the Non-financial

Risk Platform:;

e encourages reporting violations or non-
compliance with regulations.

8.8. Record-keeping.

The Compliance Department is responsible for
record keeping and maintaining a complete file
along with Data Retention Policy within the
Compliance Department functionality.

8.9. Clients complaints register.

Compliance Department has access to customer
complaints (register) and ensures control over the
timeliness of their consideration, participates in
the analysis of indicators of the dynamics of
customer complaints (appeals, applications) and
analysis of the Bank's compliance with customer
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BaHkoMm npae  knueHToB. PaboTHwkM OTaena

ynpassieHms KOMMJ10€HC-PUCKAMH Ha
$UHAHCOBBIX PbIHKAX Y4ACTBYIOT B PpACCMOTPEHMH
nocTynaoLwmx baHKy Kak npopeccroHanbHOMY
YYacCTHMKY obpatleHun, CBA3AHHbIX C
NpodeCcCHOHANbHON AEeATENbHOCTbIO HA  pbIHKE
LeHHbIX bymar, B Lensax sbifBaeHWA KomniaeHc-
pucka.  [lopafok M CPOKM  pACCMOTPeHus

Mpoueaype

pACCMOTpeHuA obpalleHnit (kanob) nonyuarenen

obpateHui onpegnesneHsl B

duHaHCOBbLIX ycnyr [lenosuTapHoro oTaena M
Mopsake paccMOTpeHUs xanob.

8.10. TpeHuHru v obyueHue.

Ynpasnexue KoMMiaeHc paspabarsiBaert,
noAAepXXuBaeT M MOCTOAHHO  MPOBOAMT
obyuaioLymne nporpaMMmbi C Lefiblo
MHPOPMUPOBAHUA  COTPYAHWKOB  BaHka  no
BOMPOCAM,  CBA3GHHLIM  C  YrpaBSieHWEM
KomniaeHc-prcKoM, noaaep>XaHua

COOTBETCTBYIOLEN KYIbTYpbl Y COTPYAHMKOB

baHka 1 MX NOHMMAHKS:

e CTAGHAAPTOB, MPOLEAYP M WMHCTPYKLMIA B
061acTH KoMNNaeHca;

e  [1€210BbIX NPHUHLHMNOB baHka 1 nokaneHbIX

HOpPM noBeAeHNS;

e pOSIM KAXAOro COTPYAHWKA B Mpolecce
cobnoeHNUS KOMMIAEHC-HOPM;

. KNKO4YeBbIX PUCKOB, C KOTOPbIMKA MOXeT

CTOJIKHYTbCA baHK;

(] KaK, Korga Mu 'y KoOro HeobxoanMo

CnpawmneaTb coBeT no BOMNpocam

KacatensHo KoMMnaeHC-pyUCKOB; KoMUY,
KAK W KOrA4d coobLaTh O BO3HMKAIOLLEN No

3TOMYy NoBoAay npobneme;

e MOCNeACTBUM HecobnoaeHUs

AENCTBYIOLLMX MPABKJT;

e [OCTYNHOW [JOKYMEHTAUWMK KACATeNbHO
KOMNAaeHcd U MHPOPMALMK, Fae MOXHO
HOWTW/ NONYYMTb ee MeydTHY Wu

3N1EKTPOHHYIO BEPCHIO;

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

rights. Employees of the Conduct Compliance and
(CC&Q) the
consideration of appeals received by the Bank as

Culture unit  participate in
a professional participant related to professional
activities in the securities market in order to
identify Compliance risk. The procedure and terms
for considering appeals are defined in the
Procedure on handling appeals (complaints) of
recipients of financial services of the Custody and

Complaints Handling Procedure.

8.10. Training and education.

The Compliance Department develops, maintains
and conducts an on-going compliance training
and education program to inform Bank's
employees on compliance risk management
issues and promote an appropriate compliance

culture, awareness and understanding of:

e compliance standards, procedures and
guidelines in the area of compliance;

e ING Orange Code and Code of Conduct;

e each employee’s role in the compliance
process;

e key compliance risks that could affect the
Bank;

e how, when, from whom to seek advice on
compliance risk questions and to report
compliance concerns;

e consequences of non-compliance to

follow applicable rules;

e available compliance documentation and
where to find/obtain hard/electronic

copies of it;
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(] npuMeHeHnAa AOCTYMHbIX MCTOYHMKOB M

3HOHMM  COOTBETCTBYWOLLMX  OTAENoB
(Hanpumep, YnpaeneHwe no pabote ¢

NepcoHAnom).

8.11. TeKYLMi MOHUTOPHHT.

YnpaBneHWe KOMMJIdeHC HeceT OTBETCTBEHHOCTb
30 yuyeT MHUMAEHTOB, CBA3GHHLIX C KoMnnaeHc-
PUCKOM,

onpeaeneHue BEPOATHOCTH nX

BO3HWKHOBEHMUS, OTCNEXMUBAHUE OENCTBUN,

HAMNpABJIEHHbIX Ha ncnpassieHne

OLIMOOK/HEJOCTATKOB, BbIAB/IEHHbLIX B  30HE

OTBEeTCTBEHHOCTH yﬂpOBﬂeHMH KoMnnaeHc, B

pesynbTare:

e  BHYTpEeHHero/BHeLUHero ayaura 2
CBA3AHHbLIX C 3TUM [AEWCTBUM (JOSMKHO

6bITb 30HeCeHO B NnporpaMmy iRisk);

(] HGngLIeHMl;i, BbIAB/IEHHbIX PLJKOBOLI,CTBOM

banka;

e [EWCTBWUM, BbLITEKAKLWMX W3 TMJIAHOBbIX

MEepOnpUATHI (Hanpwvmep, nnaH

ynpaeneHus KOMMJIEHC-PUCKOM,

MEpOMNPUATHA MO OLEHKE PUCKOB U T. 4.).

8.12. BHeppeHWe MOMUTHUK MO YnpaBJIEHUIO
KomnnaeHc-prckom 7 MWHWUMOJTBHbIX
CTAHAAPTOB, COAEWUCTBUE U MOAAEPXKKA

pykoBoacTBa baHka B exxeiHeBHOW peanusauuu

KOMMdeHC-Nporpamm

8.13.

npo¢$eccUoHaIbHbIM

AHanu3 cobniogeHua bBaHkom KAk

YUAaCTHUKOM NpaB U
30KOHHbIX MWHTEpecoB K/AWeHTOB baHka Kak
Npo¢ecCMOHANbHOMO0 Y4YdCTHUKA B PAMKAX
ocyujecTBieHs baHkoM npodeccMoHanbHoOM

AeATEeJSIbHOCTU HA PbIHKE LieéHHbIX 6gMGF.

8.14. MpodunakTrka KOPPYMNLIMOHHbLIX
NpAaBOHAPYLUEHWH:
e Yyacthe B pa3paboTke  BHYTPEHHMX
[IOKYMEHTOB, HANPABNEHHbIX Ha
NpOTUBOAENCTBUE KOMMepueckoMy

NOAKYMNY M KOPPYNLUMMK.

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

e while using available resources and
expertise of relevant staff departments

(e.g. HR department).

8.11.  Action-tracking.

The Compliance Department is responsible for
recording of compliance risk related incidents,
determining the likelihood of their occurrence,
tracking actions- aimed at fixing errors/
deficiencies revealed in the area of Compliance

responsibility as result of:

e internal/external audit or regulatory
findings and related actions (must be

recorded in iRisk);

¢ Bank management initiated actions;

e actions coming from  Compliance
Framework activities (e.g. Charts, Risk

Assessment, etc).

8.12.
Policies and minimum standards on Compliance

Implementation of the Compliance

risk management, Assistance and support of
Management of the Bank with driving the day-

to-day implementation of the compliance
programs
8.13. Analysis of the Bank compliance as a

professional participant with respect of the
rights and legitimate interests of the Bank's
clients as a professional participant in the field
of the Bank's professional activities in the

securities market.

8.14.
offenses

Prevention of bribery and corruption

e Participation in development of internal
documents on anti-corruption issues;
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8.15.

ConencTBre M noafepxka Pykosoactea
BaHka BO BHeApEeHUH

AHTWUKOPPYNLUOHHOM NOMUTHKM.

Yuactve B QAHANM3e  3KOHOMWYECKOM
Lenecoobpa3HOCTH 3ak/toYeHWa baHkom
LOrOBOPOB C OPUAWMYECKMMU JIULAMU U
WHAWBWAYAbHBIMKW MPeANpUHUMATENAMM
HO OKA3aHWe Yciayr W (Maum) BbINOMHEHWe
pabor, obecneunBaroLLmx
ocywiectsieHve baHkoM  HAHKOBCKMX

onepauui (QyTCopCuHHr).

YuacTtue BO B30UMOJAEHCTBUU C

PerynaTopamwu

YyacTre B paMKax CBOeH KOMMeTeHLMU BO
B3AMMOAENCTBMKW baHKa C HAA30PHLIMM
OpraHamu, camoperynupyembiMu
OpraH13aLMAMK, accoumaumamm ]

Y4YdCTHHUKAMMU (IDMHCIHCOBI:IX PbIHKOB;

MoagepXaHue CBA3EW C  JIOKANbHbIMM
perynaTopamu B OTHOLLEHWW BOMPOCOB,

CBA3AHHbIX C KOMI'IJ'IOeHC-pMCKOM;

BsaunmopencTeue C NOKAJTbHbIMU

perynatopamu 1 npepoctabjieHne UM

HepUHAHCOBBbIX OTYETOB,
3anpaLLMBAEMBbIX JIOKASIbHbIMMK
Perynatopamu B npegenax
$YHKLMOHABHOCTH YnpasneHus

KomnnaeHc (PWHAHCOBAA  OTYETHOCTb
BXOAMT B 30HY  OTBETCTBEHHOCTH

®rHaAHCOBOrO ynpasneHus);

CoobuieHune PernoHansHomy
PYKOBOAWUTENIO KOMMJ1aeHcd o
CYLLLeCTBEHHBIX MHPOPMALMOHHbIX

3anpocax, a TAKXe 3aMeYaHuAX,

NONYYEHHbIX OT JNOKAJTbHbIX PngJ'IFITOpOB.

Assistance and support of the Bank
management with implementation of

Anti-Bribery and Corruption Policy;

Participation in analysis of economic
feasibility on concluding contracts with
legal entities and individual entrepreneurs
on providing services necessary for
performance of Bank’s  operations
(outsourcing).

Participation in interaction  with

regulators

Participation in interaction with
requlators, self-organized organizations,
associations and participants of Financial

Markets:;

Maintaining contacts with local regulators
regarding questions related to compliance
risk;

Liaison with local regulators and provision
to them of non-financial reports required
by regulators within the Compliance
functionality (financial reports are the
responsibility of Finance department);

informing the Regional Head of
Compliance about significant information
requests, comments and findings received

from requlators.

9. KBapTanbHbIA U €XKerogHbl OTYEThI 9. Quarterly and annual reports

9.1. KBapTanbHblM  OTY4eT O npogdenaHHon 9.1 A quarterly compliance report is provided
paboTe npefoCTABAAETCA B COOTBeTCTBMM C to the Bank's General Director, Management
MonoxeHwem no ynpasneHuio HebuHaHcoBbiMK  Board and ING Group Head of EMEA Compliance in

PUCKAMMK KOAK 4dCTb OTYeTa no HeduHaHcoBbiM  accordance with NFR Framework as part of Non-
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puckam [eHepanbHOMYy AvpekTtopy baHka B

pAMKax Mnatdopmbl no ynpaeneHuto

HePWHAHCOBLIMK pUCKaMK, TpasneHuto baHka M
PernoHanbHOMYy pYKOBOAMTENO KOMMIOEHCA C
UKO3GHMEM  KJIIOYEeBbIX  PUCKOB,  OCHOBHbIX
LOCTUXEHWUI U BO3HWKAIOLLMX BOMPOCOB, O TAKXe
MHUMOEHTOB.

Npou3oLLeALLnX KBapTanbHbIH

oTyeT MoXeT BKHOYATb pekomMmeHraauuu

YnpasneHWsa KOMMIAeHC.

9.2.

M exerogHblx oTyeToB HauansbHukom OTaend

MopsAAoK NpeAoCTABNEHUA KBAPTASbHbIX

(I)I/IHGHCOBOFO MOHMUTOPHUHIA npeaycMoTpeH B

MpaBuiax BHYTPEHHEro KOHTpOSiA B Lenax
NoA/®T/GPOMY.
9.3. [Topafok MpefoCTABEHWA KBAPTASIbHbIX

otyeToB HauanbHukom OTaena ynpasfieHWs
KOMMIaeHC-pUCKaMKU HA GUHAHCOBLIX PbIHKAX B
4acTK ocyLLecTBfieHna BHYTpeHHero KOHTpons no
MHAUHUMP

BHYTpEHHEro KOHTpONA Mo npeaoTBpALEeHUIO,

npeaycmotpeH B [paBunax

BbIABIEHUIO W MpeceyeHuo HEenpaBOMEpPHOro
MCNONb30BAHUA MHCAWAEPCKOM WMHOOPMALMK U

(MAM) MAHUNYNMPOBAHKA pbIHKOM baHKa.

9.4.

KOMMJIOEHC-PUCKAMK  HA  PUHAHCOBBIX  PbIHKAX

HayanbHwuk oTAena ynpaeneHus
ocyLecTBnseT NOAroTOBKY M NPeAcTaBleHUe Ha

paccMoTpeHue ['eHepanbHOMY AMpekTopy baHka:

e OTYETA O BbLIABMNEHHbIX CYLLECTBEHHbIX

cobbITraAx KoMnnaeHc-prcka, CBA3AHHbLIX

C OCYLLIeCTBJIEHMEM baHkom
NpodeccHoHAnbHOM  AEATENBHOCTH  HA
pblHKE LeHHbIX 6Hymar, coaepxalymi
peKOMeHAaLMH o Mepax no
HeAOMYLLEHHMIO U (MNIKM) NPeAOoTBPALLEHUIO
YKO3AHHBbIX COOBLITMI (He no3gHee ABYX
paboumx QAHeW nocne JAHA BbIABNEHMA

YKA3AHHBIX COBLITHI);

e OTyYeT o] [eATenbHOCTH Otpena
yrpaBieHUa  KOMMAOEHC-PUCKAMKU  HA
bUHAHCOBBIX PbIHKAX B yacTu

ocyuiecTBneHnAa BHYTpeHHEro KOHTpPOsA

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
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Financial Risk Dashboard in which key risks, major

developments and issues and compliance
incidents are brought to attention, including

recommendations for follow-up.

9.2.
reports by Head of Financial Crime Compliance,
MLRO is described in AML/CFT/NPWMD rules.

Submission of quarterly and annual

9.3.
Conduct Compliance and Culture in the part of

Submission of quarterly report by Head of

internal control on PUUIIMM is described in Internal
Control Rules on Identification and Prevention of
Unlawful Use of Inside Information and (or) Market
Manipulation of Bank.

9.4.
(CC&C) unit prepares and submits for the Bank’s

Head of Conduct Compliance and Culture

General Director review the following:

e areport on identified significant events of
the compliance risk related to the Bank's
professional activities in the securities
market, containing recommendations on
measures to prevent and (or) preventing
these events (not later than two business
days after the day these events are
discovered);

e a report on the activities of the Conduct
Compliance and Culture unit in terms of
of the Bank as a

internal control

professional  participant,  containing

31



BaHka Kak NpodeCcCMOHANbHOIro

YUYACTHUKA, COAEPXALLUIA MHGOPMALMIO O
NpoBefEeHHbIX MPOBEPKAX, PEKOMEHAALMM
no ynpasneHwWto  KoMniaaeHC-pUCKoM,

WHbopMauMio 0 NpuHATLIX  OTAEnoM

YnpaeneHna  KOMMIGEHC-PUCKAMU  Ha
GUHAHCOBBIX PbIHKAX Mepax,
HAMPABEHHbIX Ha ynpaeneHue

KomnnaeHc-puckom, He nosgHee 10-Tu

paboumMx AHeM C AATbl  OKOHYAHMA
OTYETHOr0 KBAPTA.
9.5. HauyanbHKWK Otpena ynpasneHms

KOMMMAEHC-PUCKAMU  HA  GUHAHCOBbLIX  PbIHKAX
oTBeudeT 3d HanpasneHwe B baHK Poccuu
MHOGOPMALMKM O HACTYMMBLUMX CYLLLECTBEHHbIX
cobbiTHAX KoMmnnaeHc-pucka, coaepxallen Aaty
BbIAB/IEHWA, OMWUCAHWE YKA3AHHOro CobbITUS,
OMUCAHKWE MPUHATBLIX MEP B CBA3M C HACTYMJIEHWEM
YKa3aHHoro  cobbitua.  Takaa  wvHbopmauma
HanpasnsaeTca B baHk Poccun He nosfHee ABYX
paboumnx AHEeN C MOMEHTA NPeACTABIEHUA OTYeTd
COBbITUAX

(0] BbIABJIEHHbIX CyLLeCTBEHHbIX

KomnnaeHc-pucka, CBA3AHHbIX C
ocyulecTsnieHnem baHkoM npodeccMoHanbHOM
AEATENIbHOCTU HA  PblHKE LEeHHbIXx bymar, Ha

paccMoTpeHue MeHepanbHOMY AMPeKTopyY.

9.6.

npoBeLleHHON

Otuet!  YnpaBneHus  KOMMAGEHC O

paboTe npefocTaBnsaeTca
leHepanbHOMYy AupekTopy baHka 30 nepsoe
nonyroane TekyLlero roga’ - He nosgHee 31 vions
TekyLLero road, 3a BTopoe noJjiyroane TekyLiero
roAd - He nosfHee 31 aHBapA cnefyroLero rogd.
OTyer Takxe npefocTasfeTcs Aans
03HakoMeHuA Mpaenenuto baxka Ha banxkarem
nocne O3HAKOMJIEHWA C OTYeTOM [eHepasibHoro
Avpektopa 3acefaHuu lNpasneHunsa baHka. OtyeT

AOMKEH BKIOYATb CleytoLLyo MHGOPMALHUIO:

e O BbINOJAHEHUM [INAHA [EeATEeNbHOCTH

YnpaBneHus KomniadeHc B 0bnacTw

information on the checks carried out,

recommendations for managing the

compliance risk, information on the
measures taken by the Conduct
Compliance and Culture (CC&C) unit

aimed at compliance risk management,
not later than 10 working days from the
end date of the reporting quarter.

9.5.
Culture unit is responsible for sending information

The Head of Conduct Compliance and

to the Bank of Russia about significant compliance
risk events that have occurred, containing the
date of discovery, a description of an event, and a
description of the measures taken due to the
occurrence of an event. Such information is sent
to the Bank of Russia not later than two business
days from the date of submission of a report on
identified significant events of the compliance risk
related to the Bank's professional activities in the
securities market, for consideration by the General
Director.

9.6.
Compliance is submitted to the Bank’'s General

The report on the work performed by

Director for the first half of the current year - not
later than July 31 of the current year, for the
second half of the current year - not later than
January 31 of the next year. The report is also
submitted for familiarization to the Bank
management Board at the next meeting of the
Bank management Board after General Director is
familiarized with the report. The report must

include the following information:

e onthe completion of the Compliance Plan
progress in the field of Compliance risk

L JlaHHbIA OTYET COCTABNAETCA B COOTBETCTBUM C TpebosaHuAMK ab3aua 4 noanyHkTa 2.1.11 YkasaHre N° 5683-Y / This report is prepared in
accordance with the requirements of paragraph 4 of subparagraph 2.1.11 Directive No. 5683-U

2 OTueT 30 nepBoe nonyroaue 2022 road CoCTABAAETCSA NpeAOCTABNAETCA FeHepabHOMY AUPEKTOPY U He no3aHee 31 asrycta 2022 roga. / The
report for the first half of 2022 is prepared and submitted to the General Director and no later than August 31, 2022.

MHI BAHK (EBPA3UA) AO: MOJTOXXEHWE OB YIMPABJIEHWA KOMIMJTAEHC
ING BANK (EURASIA) JSC: COMPLIANCE DEPARTMENT STATUTE

32



ynpaeneHuna KoMnnaeHc-prckom;

e 0 pe3ynbTaTax MOHWTOPUHI A
3bPeKTUBHOCTHU peanr3aLn TpeboBaHw
no  ynpasieHwWto  KoMMaaeHC-pUCKOoM,
Pe3ynbTATAX MOHUTOPUHIA HAMPABIEHHH
LeATeNnbHOCTH BaHKA € BbICOKMM YpOBHEM

KomnnaeHc-pucka;

e O pekoMeHaaumnax yI'IpGBJ'IeHMﬂ
KOMMaeHc no ynpasieHUo KomnnaeHc-

PHUCKOM N UX MPUMEHEHHNN.

10. Kpocc-¢yHKLMOHANbHOe B3AUMOAEHUCTBHUE U

B3AWMHAA NojAepXKa

10.1. YnpasneHue KOMMNaeHC
B3OMMOLEWNCTBYET C  [APYrMMM  COTPYAHWMKAMM
Bakka, 30HUMAIOLLIUMHKCA yrpasneHnem

PA3IMYHBIMKM  BMAAMM  PUCKOB  (Hanpumep, C

COTPYAHMKAMK  [lenapTaMeHTd  HePpUHAHCOBbIX

PUCKOB, C  COTpyaHukamu  tOpuamueckoro
YNpaBneHWsa) HaA BCeX YPOBHAX B c/iydae
HeobxoAMMOCTH ana obecneueHus
HeMnpepbIBHOCTM  YMpaB/ieHWA PUCKOM W BO

n3bexxaHue yboITkos Ana baxka.
11. 3akntouuTenbHbIe NOJI0XKEeHUSA

11.1.

[eHepanbHbIM AUpeKkTopoM baHka.

HacToswee T[lofnoxeHne yTBepxaaeTcs

11.2.

MNonoxeHue ocyLiecTtesnaeTca B COOTBETCTBMM C

BHeceHWe M3MeHeHMI B HacTosLlee
Mpaeunamu paspaboTku, ogobpeHus 1 BBeAeHMA
B AEWCTBME BHYTPEHHWUX HOPMATMBHbLIX OKTOB,

yTBep>xXaeHHbIMA B banke.
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management;

the results
effectiveness of the implementation of
the

Compliance risk, the results of monitoring

e oOn of monitoring the

requirements for managing the
the areas of the Bank's activities with a
high level of Compliance risk;

e about the Compliance recommendations
on managing the Compliance risk and
their application.

10. Cross-organizational communication and

mutual support

10.1.
with other officers handling risk management

The Compliance cooperates and consults

issues (e.g. Operational Risk Managers, Legal) at all
levels, as required, so as to ensure consistency of
risk management and loss prevention throughout
the Bank.

11. Final provisions

11.1.  This Statue is approved by the General
Director of the Bank.

11.2.
in accordance with Rules for development,

Any changes to this Statute shall be made

approval and enactment of internal regulations
approved by the Bank.
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