ING

MOPAJIOK MPOBEJEHUSA ONEPAIIMIA ®U3NYECKUMHU JULIAMHU

INDIVIDUAL SERVICES PROCEDURE

Hacrosmmii Iopsnok NIPOBEACHUS onepanuit
¢msmueckumu  mnamu - (nanee  —  «Ilopsmok»)
pernmamentupyer — obciyxuBanne HWHIT  BAHK
(EBPA3USI) AKHMOHEPHOE OBHIECTBO (nanee
— «baHk») KMeHTa — QU3NIECKOTO NI, KOTOPOMY B
banke otkpeiT(bl) Cuer(a) (mamee — «KiumeHT»), H
(usngeckoro nuia, koropomy B banke Betana kapra 6e3
OTKPBITHS Cuera, (manee - «/lep:kaTesb
JOMOJHUTEJLHON KapThI»).

1. TepMuHbl U onpeaeseHus

B Hacrosmem Ilopsake, Bkimouas [lpunoxxenus,
SBIISAIOIINECS HEOTHEMJIEMOH YacThI0  HACTOSIIErO
Ilopsinka, WCIIONB30BaHBI CIEAYIOIINE TEPMUHBI U
OTpeieIeHus:

bankoBckas kapra (Kapra) — OankoBckas Kapra,
BhINylleHHass bankoMm B pamkax IlnmarexxHol cucTeMbI
VISA International;

Buemrnuii mepeBoa (miaarte:k) — OaHKOBCKUHA TEpeBO
cpencts Ha Cuer KimenTa co cuera u3 apyroro OaHKa
nnu co Cuera KnmenTa Ha cueT B Apyroii 6aHK;

BuyTpennnii nepeBoj (mi1aTtesk) — NepeBoJl CPEACTB HA
Cuer Knwmenra ¢ apyroro cuera, OTKpbITOro B baHke
uHoMy kymeHty umn co Cuera Kimenta Ha cuer,
OTKpBITEIA B baHke OpyromMy KIHMEHTY WM C OJHOIO
Cuera Knmenra nHa pgpyrol ero Cyer, OTKpPBITHII
Knuenty B banke B TOl ke BaoTe;

Boinucka no c4eTy — JOKyMEHT Ha OyMa>KHOM HOCHUTEIE
WU B BJEKTPOHHOM BHJE, COCTaBisieMblii baHkom, B
KOTOPOM OTPa)KalOTCSI BCE OTMEpaIy, MPOBEACHHBIE IO
Cuery KimeHra 3a cooTBeTCTByIOIIMH nepuon. B
BBIIIUCKY BKJIFOYAIOTCSA JIaHHBIE, TpeOyeMbie
HentpaneaeiM  OankoMm Poccwiickoit ®deneparym, a
TaKxe KpaTKoe OMHCaHHe u BHYTPCHHHUE
perucTpauuoHHbIE HOMEPa TOKYMEHTOB;

YTBEPXJIEHO / APPROVED

I'enepanbusiii nupexkrop MHI bank (Epasust) AO /
General Director of ING Bank (Eurasia) JSC
UYaiikua M.M./ Mikhail Chaikin

«BBeneno B neiicteue c»/ «Effective from»

25 nrons 2021 roga/ 25 June, 2021

ITpuka3z Ne OIIC-12/ Order No. OPS-12

This Individual Services Procedure (the «Procedure»)
governs the provision of service by ING BANK
(EURASIA) JOINT STOCK COMPANY (the
«Bank») to a Bank's individual customer maintaining an
Account (Accounts) with the Bank (the «Customer»), as
well as an individual who was issued the Bank card
without opening an account (the «Supplementary Card
Holder»).

1. Terms and Definitions

The terms and definitions used in this Procedure
(including their Annexes constituting an integral part of
this Procedure) shall have the following meanings:

Bank Card (Card) - a bank card issued by the Bank
within the framework of Payment Systems VISA
International;

External transfer (payment) shall mean a bank transfer
of funds to the Customer’s Account from an account at
another bank or from the Customer’s Account to an
account at another bank;

Internal transfer (payment) shall mean a transfer of
funds to the Customer’s Account from another account
opened at the Bank for the benefit of another customer or
from the Customer’s Account to an account opened at the
Bank for the benefit of another customer, or from one
Customer’s Account to his/her another Account, opened
for the benefit of the Customer at the Bank in the same
currencys;

Account statement shall mean a paper-based or
electronic document compiled by the Bank and reporting
all the transactions made on the Customer’s Account over
the respective period. The statement shall include details
required by the Central Bank of the Russian Federation,
as well as brief description and internal registration
numbers of documents;
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Jorosop Cuera — 10roBop 00 OTKPHITUM W BEJECHHU
moboro Buga Cuera, KOTOPBIH MOXET OBITH OTKPBIT
Kimenty B baHke B COOTBETCTBUM C HACTOSIIMM
TlopsinkoM [uisi COBEpILEHUSI PACUETHBIX OINEpALMH, HE
CBSI3aHHBIX C OCYILIECTBICHHEM IPEANPHUHUMATEIHCKOM
JESATENIbHOCTH, 3aKioueHHbIH CTOpOHaMH B TOPSJKE,
npeaycMoTpeHHOM HactosmuM [Topsiikom;

Horosop Cuera cocrout n3 O6umx yciosui, [lopsiaka u
Tapudos Ha 6aHKOBCKOE 00CITy)KHBaHHE.

HoroBop Cuera cumWTaeTcs 3aKIFOYCHHBIM C JaThI
oTkpbiTusi bankom mepBoro Cuera Kiuenty Ha
OCHOBaHHMHU TONydeHHOro oT Kimenra 3asBieHus Ha
OTKpPBITHE CYeTa W JOKYMEHTOB COTJIACHO CITHCKY
JIOKYMEHTOB, HEOOXOIUMBIX JUIs OTKPBITHS CUera, B TOM
yhcne Uil TpoBeAeHus wuaeHTuuKammu Kimenra,
MIPEeICTaBUTEIS Knuenra n(wm)
Briromonpuobperarens, benedunuapHoro Biangenpia B
COOTBETCTBUH C JCHCTBYIOIIUM 3aKOHOJATEIbCTBOM M
TpeboBaHusiMu baHka.

3asiBjieHHe HA OTKPBITHE CYeTAa — COCTaBJICHHOE II0
yCTaHOBIIEHHOH baHkoM (opme 3asiBlieHHE HA OTKPBITHE
Cuera;

KaprouHblii cyeT - TEKyIIMH CYET, OTKPBHIBAEMBII
Knuenty B banke B pyOisx nin B HHOCTPaHHOU BaJIOTe
B COOTBeTcTBMM ¢ HacroamuMm llopaakom  ams
MPOBEJICHUS ONEpaliii C UCIIOJIb30BaHUEM KapT;

KomuccrnonHoe Bo3HarpaxaeHue — I1jata, B3uMaeMast
Bbankom c Knunenra 3a oOciyK1BaHHe
Kinenra/[lepskaresns TOMOJHUTEIHHON KapThl B pazMepe
U Topsake, 1npexycMoTpeHHoM — Tapudamm  Ha
0aHKOBCKOE 00CITy)KHBaHMUE;

KonBepcuonnas onepaumsi — onepauus Kiuenra, npu
KOTOPOH TPOMUCXOAMT TNOKylKa/mpopaxa Kinentom
MHOCTPAaHHOH BaIOTBI 3a pyOoIM wWwiIn 3a JAPYTyIo
WHOCTPAHHYIO BAJIOTY;

Koppecnonaenuust — nr060e yBegomieHue, Boinucku
MO CHYETY WJIM Jt000e MHOE COOOLIeHHE WIIN JIOKYMEHT,
KOTOpBI JOJDKEH OBITh COCTAaBJICH M IPEAOCTaBJICH
Bankom Knuenry//lep>kaTento 10MOTHUTENBHOM KapThl B
MUCBMEHHOM BHJE B COOTBETCTBUU C HACTOSILUM
Tlopsinkom;

Hepe3uaenT — Qusnueckoe U0, HE SBISIOLICECS
pesuaenTom Poccuiickoit @enepanuu B COOTBETCTBUM C
JNEHCTBYIOIIMM  3aKOHOAATENBCTBOM O  BaJIFOTHOM
PEryJIupoBaHUM U BaTIOTHOM KOHTPOJIE;

O6mme ycaoBusi — OOmue ycioBus, YTBEp)KICHHBIE
BankoM, penakumsi KOTOPBIX MOXKET MOIBEPraTbes
MEepHOANIECKUM U3MEHEHHSIM CO CTOPOHHI baHka

Otaen Bamornoro Konrpouas —nonpasaenenue banka,
OCYIIECTBILIONICE BAFOTHBIN KOHTPOJIb 32 OTEPAIHIMU
Kunuenra/Jlepkarens NONOJIHUTEIbHON KapThl o CueTy
W/WITK C UCI0JIb30BaHnEeM BaHKOBCKOM KapThl,

Account Agreement shall mean an agreement for
opening and operation of any type of account (accounts)
which may be opened by the Customer at the Bank
subject to this Procedure, for payment transactions not
related to the business activity, executed by the Parties in
accordance with this Procedure;

Account Agreement consists of General Terms and
Conditions, Procedure and Price Schedule for Private
Customers.

The Account Agreement is considered to be concluded
from the date the Bank opens the first Account for the
Customer on the basis of the Application for Opening an
Account received from the Customer and documents
according to the list required for Opening an Account,
including documents for identification of the Customer,
the Customer's representative and (or) the Beneficiary,
the Beneficial Owner in accordance with the current
legislation and the requirements of the Bank.

Application for Opening an Account shall mean an
application for opening an account made in accordance
with the Bank's model Application for Opening an
Account form;

Card Account shall mean a current account opened for
the Customer at the Bank in rubles or foreign currency in
accordance with this Procedure for performance of
operations with use of Bank Cards;

Commission fee shall mean fees charged by the Bank to
the Customer for the services provided to a
Customer/Supplementary Card Holder in the amount and
the manner prescribed by the Price Schedule for Private
Customers;

Conversion transaction shall mean a Customer’s
transaction involving purchase/sale by the Customer of
foreign currency for rubles or another foreign currency;

Correspondence shall mean any notification, Account
statements or any other communication or document
which is required to be compiled and submitted by the
Bank to a Customer/Supplementary Card Holder in
written from subject to this Procedure;

Non-resident shall mean an individual who is not a
resident of the Russian Federation for the purposes of the
current foreign currency regulation and control law;

General Terms and Conditions shall mean the General
Terms and Conditions approved by the Bank, the revision
of which may be subject to periodic changes from the
Bank’s side;

Currency Control Department shall mean a structural
unit of the Bank responsible for the currency control of
the transactions of Customer/Supplementary Card Holder
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Otaen KaccoBoro O6cay:kuBaHusi — MOApa3eiIeHUE
banka, OCYIIECTBIISIOIIEE o0cCITyXKMBaHHE
Kimuenra/Jlepxatens HAONONHATENFHOW KapThl  MpH
MPOBEJCHUH OINEpaluii C HAINYHBIMH CPEICTBAMH,
MpeayCMOTPEHHBIX HacTosIuM Ilopsakom.

Otmen KaccoBoro OOcCmyXMBaHHA  OCYIIECTBIIAET
obcnyxuBanue Kimenra//lepkatens JONOTHUTETBHOM
kapTel ¢ 9.30 mo 15.00 mo MockoBckOMy BpeMEHH B
pabouue nHY;

OTtaen conpoBOXkKIeHUS] KJIMEHTCKOro Ou3Heca —
MoIpa3ieieHue Banka, OCYIIECTBIISIOMICE
B3anmozelicteue ¢ KitmenToM B cBsi3u ¢ BezenreM Cuera,
a TaKKe HETIOCPEICTBEHHOE o0ciry)XxnBaHUEe
Kiuenra/Jlepskatenss  DONOJMHUTCILHOW — KapThl — [pH
MIPOBEICHUH OIEepanii, MPETyCMOTPEHHBIX HACTOSIINM
Iopsiakom. OTaen  COMPOBOXKIACHHUA ~ KIMEHTCKOTO
6usHeca OCYILECTBIIAET 00CITy)KUBaHHUE
Knuenra/JlepkaTens qonoaHUTENbHOM KapThl ¢ 9.00 10
17.30 no MockoBckoMy BpeMeHH B Paboune nuum;

Iepepacxon — npeBbinicHre cyMM ornepanuii Kimenra/
Hepxartenst nonoaHuTenbHOM kKapThl mno CueTy Haj
octaTKkoM cpenctB Ha Cuere;

INIWH-xkox - TEepPCOHANBHBIA WACHTH(PUKAINOHHBINA
nomep Kimenra/ JlepikaTenss NOMOJHUTEIBHON KapThl,
nepenaBaemblii Kimenry/Jlepxareio J0MOTHUTETBHOM
KapTel baHkOM B 3ameyaTaHHOM  HENPO3pPayHOM
KOHBEpPTE OJHOBpEMEHHO ¢ baHKOBCKOl KapToil u
UCIIOJIb3YEMBbIii Knuenrom//lepxatenem
JIOTIOJTHUTENbHOM KapThl NMPU MPOBEACHUU ONEepaluil C
MCIOJIb30BaHUEM BbankoBckoii KapThl,
MpeayCMOTPEHHbIX HacTosuM [lopsakom;

Ilnaresx (mepeson) 0e3 kouBepcuu — miatex Kivenra,
Py KOTOPOM BaJIOTa IUIATEXa COBIAJAET C BAJIOTOH
Cuera Knuenra;

Ilnarex (mepeBoa) ¢ KoHBepcuei — miatexx Kiuenra,
MIPY KOTOPOM BaJjIiOTa IiaTeka He COBMAAAET C BaJIOTOM
Cuera Kimenta. [lpu 3TOM 00€ BaNIOTHI, BaJIOTa
miarexa u BamoTa Cueta KimueHTa, 107KHBI OTIUYATHCS
ot BaioThl Poccuiickoit denepanmu;

PacxonHblii JIUMHMT - 03Ha4aeT CyMMY JAEHEXKHBIX
CPENCTB, JIOCTYITHYIO Kimmenty/[lepxaremnto
JIOTIOJIHUTEJBHOM KapThl NMPU NPOBEACHUM ONEpalui C
UCTIONB30BaHUEM baHKOBCKOM KapThl B TEYEHUE
OIIPEJIETIEHHOT 0 TIEPHO/Ia BPEMEHH, yCTaHABINBAEMYIO B
BAJIIOTE CUETa B COOTBETCTBUU ¢ HacTosuM Ilopsaakom;

PaGoumnii meHb — paboumii JeHb B COOTBETCTBHU C
JIEUCTBYIOIIUM 3aKOHO/IaTEJIbCTBOM Poccuiickoit
®enepauuu U BHYTpEeHHMMHU MpaBuwiamu banka, korma
Bank otkpeiT 1 obcnyxkuBanus Kimenra/Jlepixatens
JIOTIOJTHUTENbHOM KapThl;

PacnopsizkeHne — TaTe)XHOE TOpYYeHHe/ MMOpyUYSHHE,
3asiBIICHHE HAa COBEPIIEHHEC KOHBEPCHOHHON OMEpaIliH,
MPUXOIHBIN OpIep I BHECEHHS HAJMYHBIX CPEACTB Ha
Cuer, pacXOAHBIA Opep A CHATHS HAJIMYHBIX CPEICTB

made on the Account and/or with the use of the Bank
Card;

Cash Department shall mean the Bank’s structural unit
providing service to a Customer/Supplementary Card
Holder for the purposes of cash transactions envisaged by
this Procedure.

The Cash Department shall provide service to
Customer/Supplementary Card Holder from 9.30 to
15.00, Moscow time, during Business Days;

Account Management Department shall mean a
structural unit of the Bank responsible for the relationship
with the Customer in connection with the Account and
the  actual  provision of service to a
Customer/Supplementary Card Holder for the
performance of transactions envisaged by this Procedure.
The Account Management Department shall provide
service to Customer/Supplementary Card Holder from
9.00 to 17.30, Moscow time, during Business Days;

Overdraft shall mean an excess of the total amount of
Customer/Supplementary Card Holder’s transactions
made on the Account over the account balance;

PIN shall mean personal identification number of a
Customer/Supplementary Card Holder handed to a
Customer/Supplementary Card Holder by the Bank in a
sealed nontransparent envelope along with the Bank Card
and used by a Customer/Supplementary Card Holder in
conducting Bank Card-based transactions envisaged by
this Procedure;

Payment (transfer) without conversion shall mean a
Customer’s payment where a currency of payment is the
same as the currency of the Customer’s Account;

Payment (transfer) with conversion shall mean a
Customer’s payment where a currency of the payment is
different from the currency of the Customer’s Account,
provided that both currencies, the currency of the
payment and the currency of the Customer’s Account, are
different from the currency of the Russian Federation;

Spending limit shall mean an amount of funds
determined in account currency in accordance with this
Procedure for a certain period of time and made available
to the Customer/Supplementary Card Holder in
conducting Bank Card-based transactions.

Business Day shall mean a working day in accordance
with the current law of the Russian Federation and the
Bank’s internal regulations, when the Bank is open for the
purposes of the provision of service to a
Customer/Supplementary Card Holder;

Order/Instruction shall  mean a  payment
order/instruction, a Conversion Application, a credit
order for the payment of cash into the Account, a debit
order for the withdrawal of cash from the Account, as well
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co Cuera, a Takxe J1000€e JIpyroe NopyueHue Wiu HHOH
JIpyroi JIOKYMEHT, MIPEACTABISAEMBII
Kimentom//Iepxarenem DJONOTHUTENEHON KapThl B baHk
JUIL TIPOBEACHUS ONEpallM WM B IEISIX IOJydeHUS
obcmyxuBaHusa baHKOM, IPeTyCMOTPEHHOT O HACTOSIIAM
Tlopsinkom;

PesupeHT —  (Qusmueckoe JMIO,  SABISIOIIEECH
pesunentoM Poccuiickoit denepannu B COOTBETCTBUU C
JEUCTBYIOIIMM  3aKOHOJATENbCTBOM O  BalIOTHOM
peryJupoBaHUU U BaJIOTHOM KOHTPOJIE;

Cucrema JIBO - cucrema  JIUCTaHIIMOHHOTO
0aHKOBCKOTO o0cCITy)KUBaHUS OaHK-KITUEHT
InsideBusiness Payments CEE;

Cucrema Boictpbix Ilnarexeii (CBII) — a0 cepBuc,
MO3BOJISOIIUHA (PH3MYECKUM JIMIAM JIENIaTh IIEPEBOIbI 110
HOMepy MOOWJIBHOTO TeniedpoHa IoJydaresnsi B JIt00Oi
6ank-yuyactauk CBII.

CnpaBka — cocraBisieMblii baHKOM — JIOKyMEHT,
coiepKalii MHGOPMAIMIO O CUeTaXx M OIleparuix
Kinenra/lepkaresns JIOTIOJIHUTENBHOI KapThl,
MPEJOCTaBIIIEMBII bankom Ha OCHOBaHHU
COOTBETCTBYIOIIETO MTMCEMEHHOTO 3arpoca
Kiuenra/JlepxaTens JONOTHATEIEHON KapTHI,

CpouHbIii  [emo3MT —  [ICHEXHBIE  CPEJICTBA,
pa3smemaemsle Knuenrom B baHke Ha ompeneneHHBIN
CPOK B COOTBETCTBHHU ¢ HacTosuMm Ilopsiakom;

CraHmapTHass WHCTPYKIUsi — WHCTpyKiws Kimenra
Banky Ha ocyliecTBieHWE pa3oBOro W (WIiIH)
MEPUOJUYECKOrO TMEpPEeBO/ia JIEHEKHBIX CpPEICTB B
OTIpEeNIeICHHYIO ATy U (W) IepUOJI, IPH HACTYIUICHUH
ompeneneHHBIX Takoi CTaHmapTHOW WHCTPYKUIHEH
yCIIOBHIA, a WMEHHO, 3aBepmieHHe Pabodero mHA,
HaJIMYHME OIIPENeIeHHOTo ocTaTka cpeictB Ha Cuere,
HACTYIUICHHE 3aJaHHOTO YnciIa Mecsna u ap. [Ipu stom,
CrangaptHas uHCTpyKums odopmisiercss mo  ¢dopme,
YCTaHOBJIEHHON baHkoM, 1 ocTaeTcs B cujie 40 MOMEHTa
MPENOCTABICHUsI HOBOTO pacrnopsbkeHus Kiumenra.
CranpapTHas HHCTPYKIHMS SKBHUBAJCHTHA II0 CBOEMY
JedcTBuio  mpenacraBineHutro  Kiouentom B bank
HECKOJIbKUX PaclopsDKEHUN OIMHAKOBOTO COJEPKaAHUS;

Cropons! — bank u Kinenr;

Cuet (Cuerta) — ecnu [lopsakoM HE OrOBOPEHO HHOE,
mo0oi BHJ cyeTa (CYETOB), KOTOPHIA MOXKET OBITh
oTkpbIT Knnenty B baHke B COOTBETCTBUH € HACTOSIIUM
IlopsnkoM a1 COBEPIUEHUS PAaCUYETHBIX OIEpalui, HE
CBA3aHHBIX C OCYIIECTBJIICHUEM HpeﬂHpHHHMaTeﬂbCKOﬁ
JIeSITeNTbHOCTH;

Cyer JCKpOy - CHeNHANbHBI OAHKOBCKUH CYET s
yuyera M OJIOKMPOBaHMSI ~ JICHEXHBIX  CPEJICTB,
MONy4eHHBIX bankoM oT Bragenpna cueta (JlenoneHra)
B [IEJISIX UX Iepenadu apyromy iy (benedpunnapy) mpu
BO3HUKHOBEHHHU OCHOBaHHH, MPEAYCMOTPEHHBIX
JOTOBOPOM ~ Mexay  baHkoM,  JCNOHEHTOM U
oenepumapom. Ilpu 3tom kak JICMOHEHT, Tak H

as any other instruction or instrument submitted by a
Customer/Supplementary Card Holder to the Bank for the
purpose of processing a transaction or receiving the
Bank’s service envisaged by this Procedure;

Resident shall mean an individual who is a resident of the
Russian Federation for the purposes of the current foreign
currency regulation and control law;

DBO System - bank-client electronic system for
servicing individuals InsideBusiness Payments CEE;

The Quick Payments System (QPS) is a service that
allows individuals to transfer money using a mobile
phone number of the payer to the any QPS participant -
bank.

Inquiry application shall mean a document compiled by
the Bank, containing information on the accounts and
transactions of a Customer/Supplementary Card Holder
and issued by the Bank on a respective written request of
a Customer/ Supplementary Card Holder;

Deposit for the Definite Term shall mean funds
deposited by the Customer with the Bank for a specific
period of time subject to this Procedure;

Standard instruction shall mean an instruction given by
the Customer to the Bank for the execution of one-off and
(or) periodic transfer of funds at a specified date and (or)
period, subject to occurrence of conditions specified by
the Customer in such Standard instruction, such as the end
of the Business Day, availability of a particular balance of
funds on the Account, specified day of the month etc. A
Standard instruction shall be executed in accordance with
a form established by the Bank and remain valid until a
new instruction is given by the Customer. A Standard
instruction is equivalent in its effect to the Customer
giving the Bank several similar instructions;

Parties shall mean the Bank and the Customer;

Account (Accounts) shall mean, unless otherwise
specified by this Procedure, any type of account
(accounts) which may be opened by the Customer at the
Bank subject to this Procedure, for payment transactions
not related to the business activity;

Escrow Account shall mean a special bank account for
accounting and blockage of funds, received by the Bank
from the account owner (Deponent) for the purposes of
transfer of the funds to the other person (Beneficiary)
when the grounds specified in the agreement between the
Bank. deponent and beneficiary arise. Both the Deponent
and the Beneficiary may be the Bank’s Customers —
individuals;
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Benedurmap moryr OBITh  (PU3MUECKHMH JIMILIAMH,
apistomuMucs Kinnenramu banka;

Tapudsl Ha 6aHKOBCKOe 00Cay)KUBaHHUE - Tapu(s Ha
0aHKOBCKOE  OOCTy)KMBaHHE  (PU3WYECKUX  JIWII,
yTBEpKAeHHbIe baHKOM U SBISIONINECS HEOTHEMIEMON
yacThio HacTosero [lopska;

Texymuii cuer - cuet, oTKpbIBaeMblil Kiinenty B banke
B PyOJISIX MM B MHOCTPAHHOM BaJIOT€ B COOTBETCTBUU C
HacrosmuM [lopsaxoM, IUIsi COBEPILEHHS] PACUETHBIX
omepauui, HE CBA3AHHBIX C  OCYLIECTBICHUEM
HIpPEAIpPUHIMATENBCKOM AeSTeNbHOCTH;

Tenepon «[opsiuell TuHHMW - HOMEp TenedoHa IS

ces3u ¢ bankom: +7 (495) 933 47 47,

YcaoBusi Cucrembr JABO - Vcmosus pacueroro
obcnyxuBanuss  KimeHtoB  —  (QH3MYECKHX — JMIl €
ucrnosnp3oBanueM Cucremsl InsideBusiness Payments CEE;

Yeayra «SMS-0aHKHHD - HH(OOPMaIMOHHAS yCIIyTa, B
pamkax kortopol bank mpenocraBnser Kiuenrty
CBEJICHUS B COOTBETCTBUM C pa3fesoM 15 Hacrosiero
ITopsinxa u no3BoisieT coBepiiatsh onepanuu no Cuery
MOCPENICTBOM MOOHMIIBHOTO TeedoHa;

DJIeKTPOHHAs CHUCTeMa CBS3M — IIPOrPaMMHO-
TEXHHUYECKHUE CUCTEMBI M CPEJICTBA CBSI3H, MTO3BOJISIOLINE
MIPOU3BOIUTH OOMEH JTOKYMEHTaMH / PacHOPSUKEHUSIMH,
HOZNUCAHHBIMU / 3aBEPEHHBIMU aHaJIoraMu
COOCTBEHHOPYYHOW  MOJIKMCH, MEXIy CTOPOHAaMH,
Y4yaCTHUKaMU COOTBGTCTBleHJ,eﬁ CUCTCMBI, nu
OJHO3HAYHO UIEHTU(ULIUPOBATH OTIPABUTEIS
YKa3aHHBIX  JIOKYMEHTOB/PAacHOpsHKEHUH  (cHCTEMBI
Bank-Knuenr, B Tom uuciie, Crucrema InsideBusiness
Payments CEE, uHble CHUCTE€MBI, OpraHU30BaHHBIE Ha
0aze xommeiotepHoi cetn «MHTEPHET», 6ankomar,
TenedoHHAS U 1Ip.).

2. OO0mue MoJI0KeHUS

2.1. Hacrosumit [Mops ok perlaMeHTUpyeT
obciyxxuBanue Kimenra/[lepxarens AONMOTHHUTEIEHOM
KapThl, CBSI3aHHOE C OCYIIECTBICHHEM OIEpaluid 1o
CueraM, OCYIIECTBICHHEM [ETO3UTHBIX OIEpaluil H
MONydYeHWEeM HANIWYHBIX cpencTB co CueToB, He
CBSI3aHHBIX c OCYIIECTBIICHUEM Knmenrom
MIPEeIIPUHUMATEIBCKOHN eSITETFHOCTH.

2.2. Kimenrom sBisiercs ¢puzndeckoe jauno (PesmmeHT
unu HepesnaeHT B COOTBETCTBHH C 3aKOHOJIATEIHCTBOM
Poccuiickoit ®denepanun), 3aKJIFOYMBIIIEE W
HaMepeBarolieecs 3akaodnTh JJorosop Cuera.

JlepxareneM JOMOJHUTEIBHON KapThl MOXET OBITh
¢usnyeckoe Jmio (Pesupment wnm  HepesumeHt B
COOTBETCTBHHM C 3aKOHOJATENLCTBOM Poccuiickoi
Oenepanuu), YIOJIHOMOYEHHOE HA  PacIOpsSHKCHUE
IeHeXXHBIMH  cpenactBamMu  Ha Cuere Kimenra c
HCIIOJH30BAHUEM JIOTIOTHUTEIHHOM KapTHI.

Price Schedule for Private Customers shall mean price
schedule applying to individual customers, which are
established by the Bank and constitute an integral part of
this Procedure

Current Account shall mean an account in rubles or
foreign currency opened for the benefit of the Customer
at the Bank subject to this Procedure for payment
transactions not related to business activity;

“Hotline” telephone — phone number for communication
with the Bank: +7 (495) 933 47 47,

DBO Terms and Conditions - Terms and Conditions of
Servicing Clients (Individuals) Through InsideBusiness
Payments CEE Electronic Banking System;

SMS-Banking Service - the information service under
which the Bank provides the Customer with information
in accordance with Section 15 of this Rules and allows to
operate the Account by means of the cell phone;

Electronic Communications System shall mean
software and hardware systems and communication
facilities enabling exchange of documents/instructions
signed/verified by analogues of autographic signature
between parties participating in such system, and unique
identification of a sender of such documents/instructions
(electronic banking systems, including InsideBusiness
Payments CEE and other systems using Internet, ATM,
telephone and other facilities).

2. General Provisions

2.1. This Procedure regulates the service provided in
connection with a Customer’s/Supplementary Card
Holder’s transactions not related to the business activity,
involving transfer of funds on Accounts, deposit
transactions and withdrawal of cash from Accounts.

2.2. The Customer is an individual (either a Resident, or
a Non-resident under the Russian law) entered or
intended to enter into Account Agreement.

A Supplementary Card Holder can be an individual
(either a Resident, or a Non-resident under the Russian
law) authorized to Operate the Customer’s Account by
means of the supplementary card.
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IIpn 00CITyKMBaHUN Knuenra/[lepxarens
JIOTIOJTHUTEIBHON KapThl B COOTBETCTBHU C HACTOSIINM
Hopsinkom bank T1pebyer ot Kimenra/Ilepkarens
JOTIOJTHUTEIBHONW KapThl MHPENOCTaBICHUS NOKyMEHTa,
yIOCTOBEPSIOIIETO €ro JTMIHOCTb.

2.3. Tlpu oOcnyxuBanun Kiuenra/  Jlepxkarens
JOTOJHUTENBHON KapThl HAa OCHOBAaHWUH OyMa)XHOTO
JOKyMEHTOOOOpoTa TpeOOBaHHUsI K IPEICTaBIIsIEMbIM
SK3eMIUIIpaM PacHOpsDKEHUM IpuBeAeHsl B paszene 14
Hacrosuiero Ilopsaka. @opmbl (OaHKM) JOKYMEHTOB
nipuBezieHs! B [Iprtoxkennsx k Hactosimemy [Topsiaky.

3. OtkpeITHE U 00cayxuBaHue CyeToB

3.1. bankoMm Moryr ObITb  OTKpbHITHI  KimeHty
ciaenytouire Buibl CUeTOB:

e Kaprouneiii cuer (B pyOysix M B HMHOCTPAHHOM
BaJIIOTE);

e Tekymmii cuer (B pyOJIsiX ¥ B HHOCTPAHHOU BAIOTE);
e Cuer Dckpoy (B pyOIsiX U B HHOCTPaHHOW BAIOTE);

YcnoBuss u  mopamok  oTkpeiTHa  Cueta  DCKpoy
yKa3bIBaroTcsi B JloroBope cuera 3cKpoy.

Jo mnpunstus Ha oOcnyxuBanue Cotpyanuk banka
00s13aH npoBecTy uaeHTudukanuto Kimuenra/Jlepxartens
JIOTIOJTHUTEIbHON KapThl, [IpeicraBuTens KiueHTa n/ i
Beirogonpuobperarens B coorBeTcTBHM ¢ [IpaBuiamu
BHYTPEHHEro KOHTpoJIst baHka B 1ieTsIX NpoTHBOAEHCTBUS
neranu3anud  (OTMBIBAaHHUIO) JOXOJOB, ITONyYSHHBIX
MPECTYITHBIM IyTeM, U (HHAHCHPOBAHHUIO TEPPOPU3MA.

[Mocne npunsATHA Ha 0OCHy)XHBaHue KimeHT o0s3yercs
Ha €XXeroJHO¥ OCHOBE MPeA0CTaBlATh B baHK cBe/eHus,
TpeOyemble ans  oOHOBieHUs AHKeTsl KimeHta-
(us3ngeckoro nmma, Bkmodas AHkeTy IlpencraBurens
Kiuenra, Beirogonpuobperarens, benepunnapHoro
BJIaJIeNblIa B LeNAX coOoeHns baHkoM AeHCTBYONINX
3aKOHOAATCIIbHBIX n HOPMAaTHUBHBIX aKTOB 1o
MIPOTUBOJICHCTBHIO JIETAIM3alMK (OTMBIBAHHIO) TOXOJIOB,
MOJYYEHHBIX IMPECTYIHBIM ITyTeM, ¥ (HHAHCHPOBAHHUIO
Teppopu3Ma. B ciiydae naMeHeHHs JTaHHBIX, YKa3aHHBIX B
ankete Kimmenra-¢pusudeckoro muma, KineHT TOmKeH B
KpaTdaiime cpoKu MmpeaocTaBuTh B baHk 00HOBIIEHHYIO
Ankery Kiuenra-gusndeckoro Inuna, HO, B JH000M
ciydae, He mo3mHee 5 (mAtm) paboumx ITHEW C JATHI
W3MEHEHHs MaHHBIX, yKa3aHHBIX B Amnkere Kimenta-
(bu3nYecKoro una.

bank wuMeer mpaBo MO COOCTBEHHOMY YCMOTPCHHUIO
YCTaHaBJIMBaTh MOPSIOK U MPOLEAYpPY WACHTH(DUKALNU
Kimenra, ero mpencraBurelsi, Beirogonpuodperarers u
Benepunmaproro Biamenelia, a TaKXkKe TMpaBwia |
TpeOOBaHMUS B OTHOIIICHUH IOKYMEHTOB, IPEAOCTABIICHHE
KOTOPBIX HEOOXOAWMO JUIi OOHOBIICHHSI CBEICHHN U
nposeneHust onepauuil no cyeram Knmenra B banke.
bank Takke Moxer 3ampammBath |y Kiuenta
JIOTIOJIHUTEIbHYI0O HMH(POPMAIMI0 W JOKYMEHTHl 00
omepamusx ¢  JCHSKHBIMA  CPEACTBAMH  W/WIH
MH(OPMALIUIO U IOKYMEHTbI, I03BOJISIOLIME YCTAHOBHUTH
BBITOZIOTIpHOOpeTarenei B COOTBETCTBUU ¢
3akoHozarenscTBoM Poccuiickoit denepanuu.

When providing the services to a
Customer/Supplementary Card Holder in accordance
with this Procedure, the Bank shall require the
Customer/Supplementary Card Holder to produce an
identification document.

2.3. When services to a Customer/Supplementary Card
Holder are provided by the Bank on the basis of paper
document flow the requirements in respect of the
submitted copies of instructions being stated in Section
14 of this Procedure. The forms of documents are
provided in Annexes to this Procedure.

3. Opening of Accounts and Account Service

3.1. The Bank may open the following types of accounts
for the Customer:

e Card Account (in rubles and foreign currency);

e Current Account (in rubles and foreign currency);

e Escrow Account (in rubles and foreign currency);

The conditions and process of the Escrow Account
opening are specified in the Escrow Account Agreement.

Before the provision of the banking services to the
Customer  the Bank shall identify the
Customer/Supplementary Card Holder, Customer’s
representative and/or Beneficiary in accordance with the
Internal Control Rules for the purposes of the countering
the money laundering and terrorism finance.

After starting of provision banking services, the
Customer undertakes to provide the Bank on an annual
basis with the information required to update the Client’s
questionnaire, including Client’s representative,
beneficial owner, ultimate beneficial owner’s
questionnaire in order to comply with the current laws
and regulations on the countering the money laundering
and terrorism finance. In case of a data change specified
in the Client’s questionnaire, the Customer shall
promptly submit to the Bank an updated Client’s
questionnaire, but, in any case, no later than 5 (five)
Business Days from the date of a data change specified in
the Client’s questionnaire.

The Bank is entitled, at its own discretion, establish the
procedure for identification of the Customer, his
representative, Beneficiary and Beneficial owner, as well
as the rules and requirements for the documents, the
provision of which is necessary to update information and
execute transactions on the Customer's Accounts with
the Bank. The Bank may also request from the Customer
additional information and documents related to the
transactions with funds and / or information and
documents allowing to identify beneficiaries in
accordance with the legislation of the Russian Federation.
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3.2. Jna otkpeitus CueroB B banke 3asBurento
HEOOXOAMMO TIPEIOCTaBUTh B baHK HaIeXaIluM
00pa3oM 3aI0JIHEHHBIE CIIEAYIOINE TOKYMEHTHIL:

e 3agBIICHHE HA OTKPHITHE CUETA

e a TaKkKe UHBIE JOKYMEHTBI, YKa3aHHbBIE B
ITpunoxenun Ne2.

3.3. He mo3anee 10 (mecstu) Pabouux gHew co mHs
MIPEJOCTaBIICHHS 3asiBUTENEM TOKYMEHTOB, YKa3aHHBIX B
nyHkte 3.2 Hactosmero Ilopsaka, bank npuHumaer
pewenne 06 oTkpeiTuu Cyera.

3.4. Tlpu TpWHATHN TOJOXHUTEIBHOTO pemeHns baHk
oTkpbiBaeT CueT u nucbMeHHO yBenomisieT Kimenra 06
orkpeiTi  Cyera ¢ ykasanmeM Homepa Cuera (Ha
OyMakHOM HocuTene b0 ¢ ucnonbp3oBaHueM CHCTEMBI
JBbO mu6o nocpenctBom SMS). Jlata oTkpbITHs bankom
nepBoro Cuera yKa3plBaeTcs B YBEJOMJIGHHH 00
orkpeiTuu Cueta, HampaBisiemoM bankoMm KimeHTy.
Homepom [lorosopa Cuera cuutaercs ®MO Kiunenra.
Knunenty B pamkax 3akmoueHHoro ¢ bankom [loroBopa
Cyera MOXeET OBITH OTKPBITO HecKoilbko CueToB Ha
OCHOBaHHH ero BOJICH3BSIBIICHHS, CIIOCOOBI
(uKcHpoBaHMSI KOTOpOro omnpexenstorcs bankoM, npu
sToM 3akpbiTHe Kmmentom omHoro m3  Cueros,
OTKpbITOro B pamkax [lorosopa Cuera, HE BiedeT 3a
coboit pactopxkenust nanHoro JforoBopa Cuera.

3.5. Knuent wmoxeT wucnoip3oBaTh CueT He paHee
Pabouero nHs1, ciaenyromiero 3a qHeM oTkpbiTHs Cuera,
YKa3aHHOro B yBesomieHuu banka.

Bank 00s13yeTcs mpUHUMATE U 3a9UCIIATH MOCTYIAIOIINE
Ha C4eT IeHEeKHbIE CPENICTBA, BBIIOJIHSATE PAaCOPSHKEHUS
KinenTa o nepeunciieHuu U Bbliaye COOTBETCTBYIOLUX
cymMm co Cyera W TPOBEACHWH IPYTHUX ONEpamuil 1o
CueTy B COOTBETCTBHH C  3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu.

YcnoBus ncnoip3oBanus Cueta ICKpOy ONPenesIroTCs
Jlorosopom cuera 3cKpoy.

3.6. Ilpu otkpeitun Kaprounoro cuera bank BeiyckaeT
s Kimenra//lepkatenst  JONOJHUTEIBHOW — KapThl
KapTy (KapTel), HEOOXOMUMYIO [UIS  PaCHOPsHKCHUS
KaprounbsiM cueToMm.

3.7. Kmment/[epxatenp  OOMOTHUTEIBHOH  KapThHI
00s13yeTcst MpoBoIUTh omneparnuu mo Cyery B mpeaenax
octatka cpenctB Ha Cuere W He JOIMYyCKaTh
BO3HHKHOBEHHUs mepepacxoma mo Cuery. Ilpm
HEIOCTaTOYHOCTH IeHEeKHBIX cpecTB Ha Cuere Kinenra
pacnops>KE€HU HE NIPUHUMAIOTCA baHkoM Kk UCIIOJIHEHUIO
1 Bo3Bpamjatotcs KnueHTy (aHHYJTUPYIOTCs) HE TIO3HEE
PaGouero nHs, ciexylooniero 3a JHEM IOCTYIUICHHS
TaKOT'0 PacIopsKEHNSI.

3.8. B cinyyae BO3HUKHOBEHUS! HECAHKLMOHUPOBAHHOIO

nepepacxona o Cuery Kiment 00s13aH
He3aMeUTUTEeNIbHO IepednciuTh Ha Cuer cpeiacTsa,
JOCTAaTOYHEIE UL BO3MEIICHHS CYMMEBI,

npuuuTaroueiics baHky B CBA3M € BO3HMKUIMM

3.2. To open accounts with the Bank, an applicant shall
submit to the Bank the following properly filled out
documents:

o Application for Opening an Account,

e other documents stipulated in the Annex Ne2.

3.3. The Bank shall take its decision on the Application
for Opening an Account not later than ten (10) Business
Days from the presentation by the applicant of the
documents indicated in clause 3.2 of this Procedure.

3.4. In case the account opening is approved, the Bank
shall open the Account and notify the Customer
indicating the Account number (either in paper or by SM'S
or through the DBO System). The date of the first
Account opening shall be indicated in the notification on
opening the Account sent by the Bank to the Customer.
The Customer's full name is considered to be the number
of the Account Agreement. Several Accounts may be
opened for the Customer within the framework of the
Account Agreement concluded with the Bank on the basis
of his will, the methods of fixing which are determined
by the Bank, while closing one of the Accounts opened
by the Customer under the Account Agreement does not
entail termination of this Account Agreement.

3.5. The Customer may not use the Account before the
Business Day following the day of opening the Account,
as indicated in the Bank’s notification.

The Bank undertakes to accept and credit the funds
received to the Account, to comply with the Customer’s
orders for the transfer and issue of the relevant amounts
from the Account and for carrying out other operations on
the Account in accordance with the law of the Russian
Federation.

The conditions of operation of the Escrow Account is
specified in the Escrow Account Agreement.

3.6. At the opening of a Card Account the Bank shall
issue to the Customer/ Supplementary Card Holder a card
(cards) which is (are) necessary for the management of
the Card Account.

3.7. A Customer/Supplementary Card Holder shall make
transactions on the Account within the limits of the
balance of funds maintained on the Account and not
permit overdrafts on the Account. In case of insufficiency
of funds on the Customer’s Account instructions shall not
be accepted by the Bank and shall be returned back to the
Customer (annulled) not later than the Business Day
following the day of receipt of such instruction.

3.8. In case of unauthorized overdraft on the Account, the
Customer shall promptly transfer to the Account funds
sufficient to cover the amount owed to the Bank as a
result of the overdraft occurring on the Account. The
Customer shall be liable to the Bank for the
reimbursement to the Bank of such amount in accordance
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epepacxoaoM 1o Cuery. Knuent HECeT
OTBETCTBEHHOCTh nepen bankoM 3a Bo3Memenue banky
yKa3aHHOU CYMMBI B COOTBETCTBUH c

3aKoHoJaTenbcTBOM  Poccuiickoit  ®@enepanuu. [lpu
HAJIMYAM HECAHKIMOHWPOBAaHHOTO TMepepacxoia Ha
omaomM m3 CueroB bank wmeer mpaBo, a KimeHt
YHOJTHOMOYHBAET €0, CIIUCATh CyMMY (IIOJTHOCTBIO MM
YaCTUYHO), NpUYHTaroIyrocss baHky B CBBH ¢
BO3HUKIIMM TIepepacxonoM, ¢ jroboro Cuera Kimenra,
OTKpBITOTO0 B baHke, HA KOTOPOM HMMEIOTCS JICHEIKHBIE
cpenctBa, 03  JOMOJNHHUTENBHBIX  PACIOPSIKCHUH
Kunuenra.

B ciydae YKJIOHEHUS Kinenra/JlepxaTens
JOTIONTHUTENHHON KapThl OT BO3BpaTa 3aJ0JDKEHHOCTU
nepen bankowm, BO3HHUKIIIEH B CBSI3U c
HECAaHKIIMOHUPOBAaHHBIM TepepacxogoM mo Cdery, B
TEUeHHe OJHOr0 Mecsina ¢ Aarbl  (OPMHUPOBAHUS
Bemucky 1o Cuery, baHk mMmeer mpaBo OJIOKHPOBATh
BaHKOBCKyI0 KapTy ¥ OOBABUTH €€ HEeIeHCTBUTEIEHOM.
Bce pacxonsl banka no nzbsituto Kaprtel n3 obpamienust
oTHOCATCS Ha cueT Knuenra.

Ion HecaHKkmoHHPOBaHHBIM nepepacxoaoM
MOHUMAETCS HE MPEIYCMOTPCHHBIA COTJIANICHUEM C
BankoM mepepacxoa, BO3HHUKIIMH TI0  MPHYHHE
BEIHY)KJICHHOTO TIpoBeJeHHs bBaHKOM omepamuu 1o
Cuery mpH HEZOCTATOYHOCTH WJIA OTCYTCTBHH Ha HEM
JICHEeXKHBIX CPEACTB B CBSA3H CO CTICIIU(PUKON IPOBEIACHNUS
orepanuii ¢ ucnoip3oBanueM Kapr.

3.9. Jlng TOATBEpKACHUS MABWKEHHA CpelIcTB baHk
npenocrapnsger Kiumenty Beimucky mno cuery 3a
KaJCHOApHBIA  Mecsll.  Beimuwcka  J0MKHA — OBITh
npejgocTaBieHa baHkoM He MO3qHEE OJHOIO Mecsla,
CJIEYIOUIETO 3a OTYETHBIM.

Hnst  nonydyenus  BelmmuMcku  1mo  cueTry  3CKpoy
Henonent/benedpunmap (YrOITHOMOYCHHBIH
HaJUIeKaIuM obpazom NIPEACTaBHUTEINh
JHenonenra/benedunnapa) mo cuery SCKpoy o00s3aH
obpatuthcst B OTHEN CONMPOBOXKICHUS KIMEHTCKOTO
6msHeca.

Brinucka no cuery MOXKeT IpeaocTaBiAThCcs baHkom
KimeHty ofHUM M3 CIIEAYIOIMX CIIOCOOOB, MO BBIOOpPY
Knuenra:

(i) B opurmHaine Ha pykH, A dero KimeHT wim ero
HaJUIeXKaIuM obpazom YIOJIHOMOYEHHBIH
npejAcTaBUTeNb — 00s3aH  oOpartutbess B Otamen
COTIPOBOXKCHHUS KIIMEHTCKOTO OM3HEeca, 100

(i) B DIEKTPOHHOM BHIE IO agpPeCy dIIEKTPOHHOM
MOYTHI, KOTOPHIA yKa3piBaercsi KimeHTOM B AHKeTe
Kimenra — ¢pusnueckoro iuia.

B cnyuae Hecormacus ¢ NMPOBENECHHBIMH OIEPALUSIMH
KnueHt o00s3aH  0e3 MpOMEIUICHUs, HE IMO3JHEee
10 (mecsiTn) KaneHAAPHBIX AHEH C JaThl, Korjaa Beimucka
M0 CYeTy cuuTaeTcs mnpeaoctaBieHHod KineHnty B
COOTBETCTBUU ¢ MyHKTOM 14.3.4 Hacrosimero [lopsinka,
MpeJCTaBUTh baHKy CBOM 3aMeuyaHHWs B THCHEMEHHOM

thopme.

B cnyuae nenpeacraBineHust KnueHTOM BO3pa)keHU B
YKa3aHHOM B HACTOAIIEM ITyHKTE MOPSIKE, OCTaTOK
CPEZICTB ¥ COBEPILICHHBIE orepanuy 1o C4YeTy CUNTaroTCs

with the Russian Federation law. Should one of the
Accounts become overdrawn, the Bank shall be entitled,
and the Customer authorizes the Bank, to debit (in full or
partially) with the amount owed to the Bank as a result of
such unauthorized overdraft any of the Customer’s
Accounts maintained with the Bank and carrying positive
balance, without Customer’s additional instructions.

Should the Customer/Supplementary Card Holder fails to
repay the liability owed to the Bank as a result of
unauthorized overdraft on an Account for one month
from the date of the generation of the Account statement,
the Bank shall be entitled to block the Bank Card and
declare it invalid. All Bank’s costs relating to recalling
the Card shall be borne by the Customer.

An unauthorized overdraft shall mean overdraft not
agreed in the contract between the Bank and the
Customer, occurred as the result of the compulsory
carrying out of the Account transaction by the Bank in
case of the lack of funds at the Account caused by the
specific of the transactions by means of the Cards.

3.9. To confirm the movement of funds on the Account,
the Bank shall provide to the Customer Account
statements. Account statements issued by the Bank shall
cover a calendar month. A statement shall be issued by
the Bank not later than one month following the reporting
month.

To obtain an Account Statement, the Deponent/the
Beneficiary (a duly authorized representative of the
Deponent/Beneficiary) on escrow account shall apply to
the Account Management.

The Account statement can be provided by the Bank to
the Customer in one of the following ways: at the
Customer’s option:

(1) in original; the Customer or his/her duly authorized
representative has to apply to the Account Management
Department, or

(i1) in electronic form at the e-mail address stated in the
Client’s Questionnaire.

In case of any disagreement concerning the transactions
reported, the Customer shall submit to the Bank its
objections in writing without delay and in any case not
later than ten (10) calendar days from the date when
Account statement is deemed to be provided to the
Customer in accordance with clause 14.3.4 of this
Procedure.

Should the Customer fail to state his/her objections in the
manner specified in this clause, the balance of funds and
the transactions made on the Account shall be deemed to
have been confirmed.
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MOATBCPKACHHBIMU.

JononaurensHsle  Beimuckun 1o Cyery  MoOryT
MPEAOCTaBIATECA bBaHKOM TOJBKO IO NHUCHMEHHOMY
3anpocy Kinenra.

Bblmaua  cmpaBok 0 cyetax M ONEPALUsIX
Kiuenra/Jlepxatens JIOTIOJIHUTENIbHON KapTbl
MPOU3BOJUTCS HA OCHOBAaHMH NMHMCHMEHHOTO 3arpoca Ha
Bbimauy cnpaBku Kimenra (Ilpumoskenue Ne7) He
no3nHee 2 (nByx) Pabounx mHE#H ¢ MOMEHTa TONYyYCHUS
BankoMm Takoro 3ampoca. YKa3aHHBIA 3aIllpoc SIBISECTCS
OCHOBaHHMEM Il CIHUCAaHUS baHKOM KOMHCCHOHHOTO
BO3HATPAKJCHHUS B pa3Mepe, MPEAyCMOTPEHHOM B
Tapugax Ha 6aHKOBCKOE 00CTyKHBaHUE.

3.10.3a wWCKIIOYEHHEM CIydaeB, NPUBEACHHBIX B
HACTOSIIEM Topsinxe, TPEeThbU JIAna MOTYT
pacniopsixatbess Cuerom KnmenTa B ciydae:

- MpeaocTaBJIeHUs] HermocpeacTBeHHO Kimentom banky
JIOBEPCHHOCTH, O(GOPMIICHHOH B COOTBETCTBHUH C

JIEUCTBYIOIIUM 3aKOHO/IaTEJIbCTBOM Poccuiickoit
®denepanuy;

- MpenocTaBiieHUss baHKy HOTapuallbHO 3aBEpEHHOM
JIOBEPEHHOCTH, MOATBEPKAAIOIIEH [IOJIHOMOYUS

TPETHEro JIUIA PACTIOPSHKATEHCS ICHEKHBIMHU CPEIICTBAMHA
Ha Cuere Kinenra.

YkazaHHasi JOBEPEHHOCTb CUUTAETCS MPUHATON baHkom
nocue e€ og00penust bankom, npu 3tom bank 00s3yercst
OCYIIECTBIIATE TPOBEPKY TMONydeHHBIX oT Kimenra
JIOKyMEHTOB He mo3aHee Pabouero nHs, ciemyromiero 3a
JHEM UX IOJIYyUCHUHA.

Ecmu [loBepenHocTh odopMmiieHa 3a TpaHUIICH, OHA
JOJDKHA OBITH YJOCTOBEPEHA POCCUHCKUM ITOCOIBCTBOM
(KOHCYJTBCTBOM) WIIM  MOCPEICTBOM  CIEIHATBHOTO
cepTUhUKATA-aTIOCTHIISA, SCIIU WHOE HE MPEIyCMOTPEHO
MEXAyHapoaHbIM AoroBopoM Poccuiickoit denepanu.

JIoBepeHHOCTh MOXET OBITH B JTF0O0 MOMEHT OTMEHEHA
Kiuentom myTem npexcraBineHust B baHk muceMeHHOTO
3asBIICHUSL.

Otka3 IIpencraBurens ot JJoBepeHHOCTH COBEpIIAETCS
IMYTEM IMMCbMEHHOI'O 3asABJICHUA BaHKy.

3.11. JoroBop Cuera neiictByeT B TedeHHE 3 (Tpex)
KaJICHIAPHBIX MECSICB C JAThl €ro 3aKIIOYCHHS, IPU
aToM ecii bank He yBenomut Knuenrta mu6o Kinent He
yBenoMHuT BbaHK 0 CBOeM OTKaze OT MPOIJICHHS CPOKa
neiictBus Jlorosopa Cuera He mo3nHee deM 3a 1 Mecsil
JI0 JaThl TpeKpalleHus cpoka peiicrBus [loroopa
Cuera, neiictBue JloroBopa Cuera aBTOMaTHYECKH
mpojaJyieBaeTcss Ha clepyiomue 3 (Tpu) Mecsma, B
npoTuBHOM ciiydae Jloroop Cuera mpekpaiaet cBOe
JIEWCTBUE IO MCTEYEHUHM CpPOKa, Ha KOTOphIi JloroBop
Cuera Obln 3aKkmioyeH. KOIHMYECTBO aBTOMATHUYECKHMX
MPOJICHUI HE OTPAHUYCHO.

JoroBop Cuera B s000e BpeMsi MOXET OBITh
pactoprayT 1o 3asiBiieHuI0 KimeHTa Ha 3aKphITHE cueTa
(ITpunoxxenne Ne§) wmm mo wHunmatiBe baHka B
CIIydasx, MIPEyCMOTPEHHBIX 3aKOHOJIATEIHLCTBOM
Poccuiickoit ®enepaunn. Ha MOMEHT 3akphITHs cueTa
Knuent nomkeH yIoocTOBEepHUTHCS B TOM, 4TO B baHke
HMeeTCsl aKTyalbHas aHkera KimeHTa-(hu3n4eckoro

Supplementary Account statements may be provided by
the Bank only upon a Customer’s written request.

References relating to a Customer’s/Supplementary Card
Holder’s accounts and transactions shall be also issued
upon the Customer’s written Inquiry Application (Annex
Ne7), not later than two (2) Business Days from the
moment of the receipt of such Inquiry Application by the
Bank. Such a request shall operate as a justification for
the Bank to charge the Customer a fee at the rate stated in
the Price Schedule for Private Customers.

3.10. Unless stated otherwise in this Procedure, third
parties shall only be allowed to use a Customer’s Account
subject to:

- the Customer itself presenting to the Bank a power of
attorney executed in accordance with the current law of
the Russian Federation;

- notarized power of attorney authorizing such third party
to manage funds on the Account is provided to the Bank.
Such a power of attorney shall be considered as accepted
by the Bank after it is approved by the Bank. The Bank
shall examine the documents received from the Customer
not later than the Business Day following the day of their
receipt.

If the power of attorney is issued abroad, it must be
certified by the Russian embassy (consulate) or by means
of a special certificate-apostille, unless otherwise
provided by an international treaty of the Russian
Federation.

The power of attorney can be canceled at any time by the
Client by submitting a written application to the Bank.

The representative’s refusal of the power of attorney is
made by a written application to the Bank.

3.11. The Account Agreement is effective for 3 (three)
calendar months since the date of execution. If the Bank
will not inform the Customer or the Customer will not
inform the Bank about the refusal from the prolongation
of the Account Agreement not later than 1 (one) month
before the termination of the Account Agreement, the
Account Agreement will be automatically prolonged for
the next 3 (three) months or otherwise the Account
Agreement shall be deemed terminated after expiration of
the period for which it was concluded. The number of the
automatic prolongations is not limited.

The Account Agreement may be terminated at any
time on the basis of the Customer’s Application for Bank
Account Closure (Annex Ne8) or by the Bank’s initiative
in cases prescribed by the law of the Russian Federation.
At the time of account closing, the Customer shall make
sure that the Bank has an up-to-date Client’s
questionnaire, including Client’s  representative,
beneficial owner, ultimate  beneficial  owner
questionnaire, as well as the current data of the
Customer's identification document with a notarized
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nuna, Bkioyas Awnkery IlpencraButens Kinenra,
Briroponpuobperarens, benedunmaproro Bragensia, a
TaKxe aKTyaJbHbBIC JIaHHBIC JTIOKYMEHTa,
YAOCTOBEPSIONIETO TUYHOCTh KimeHTa ¢ HOTapHalbHO
3aBEpEHHBIM ITEPEBOIOM BO BCEX NMPUMEHUMBIX CITyJasiX.

3.12.  JHna 3akpeitus Kaprtounoro cyera Kiument
JIOJDKEH NpefocTaBUTh B baHk 3asdBieHHe Ha 3aKpbITHE
cuera He MEHee 4eM 3a 7 (CeMb) KaJCHIapHBIX JHEH 10
Jatel pactopxkeHust Jlorosopa Cuera, Ilpu ycnoBuu
OTCYTCTBUSI CIOpHBIX ILIaTexeid baHk ocymecTsisger
BO3BpaT OCTaTKa JAEHEXHBIX cpeacTtB Kimenty mno
WCTEUCHUH YKAa3aHHOTO IEepPHOJAa MyTeM Oe3HATNIHOTO
NepeBojla  JEHEKHBIX CPEICTB IO  pPEKBU3UTaM,
ykazaHHBIM KimeHTOM B 3asBJICHHU HA 3aKPBITHE CUETA,
0o ImyTeM BbIJIauX ACHEXHBIX cpeacTB KimeHnty uepes
Kaccy banka B HOpsIKE, YCTaHOBJIEHHOM
3aKOHOJATENBCTBOM. KuMeHT o00s3yeTcs YHHYTOXHTH
bankoBckyro kapty u Bce JlONMOTHUTENbHBIE KapThl HE
no3zHee naTel pactopxenus Jlorosopa Cuera.

3.13.Tloctynaromue B bank B nons3y Knmenra mocne
sakpeiTuss  CueroB Kimentra pgeHexxHble cpencTsa
BO3BPAILAIOTCS HA CYET OTIPABUTEIS B 00CITYKUBAIOIIUH
6aHK B TOpAAKE W CPOKH, IIPEAYCMOTPEHHBIE
JIEHCTBYIOIIUM 3aKOHOIATEILCTBOM Poccuiickoii
denepanuu.

ITocrymarontne B bank mocine 3akpertust CuetoB Kimenra
pacyeTHble JIOKYMEHTHI BO3BPALIAalOTCSl OTIIPABUTEIIO
(B3bICKaTEN0) B OOCIYXMBAIOIIM OaHK C OTMETKOH O
TOM, 4YTO BO3BpaT pacueTHBIX JOKyMEHTOB 0e3
WCTIOJTHEHUSI IIPOM3BOANTCS B CBSA3H C 3aKpbiTHeM CUeTOB
Knenta B banke B opsiike ¥ CpOKH, IPEyCMOTPEHHBIE
JIEHCTBYIOIIUM 3aKOHO/IATEIbCTBOM Poccuiickoit
denepanuu.

3.14. Hanoxernne apecta Ha JCHEXKHBIE CpEICTBA
Knuenrta, npumoctanosnenue omepauuii mo Cuery u
oOpamieHne B3BICKAHWSA Ha JICHEXKHBIE CpPEICTBA,
Haxojsmmecs Ha Caere Kimenra, a Takxke KOH(UCKAIHAS
TaKuX CpE€ACTB MOXET HMETb MECTO B ClIydasixX H
HOpSAKE,  NPEIyCMOTPEHHBIX  3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu. Ilpu srom bank He Hecer
OTBETCTBEHHOCTH 32 yOBITKH, IpHYMHEHHBIE KineHnTy B
pe3yjbTaTe HAJIOXKEHHS apecTa, IIPHOCTAHOBIICHMS
oreparii o Cuery wiaM OOpamieHUs] B3BICKaHUS Ha
JICHEeXKHBIE CPeNCTBa, ynucismecs Ha Cdere, a Takke B
pe3yabpTaTe uX KOH(UCKAIIHH.

3.15. B ciryuae orcytcTBus o cuetam Kimenrta B banke
B TeueHue 180 (cTa BOCBMHAECATH) ITHEW oOIeparuii,
OCYIIECTBJIEHHBIX Ipu yudacTun KimeHTta, goctyn
Kinenra ko BceM ¢yHKUMAM baHKOBCKOW KapThl U
Cucrempr JIBO  MoxeT  OBITh  aBTOMATHYECKH
NIPUOCTaHOBJIEH baHKOM.

4. TlopsiIoK mMpHeMa U UCTIOJTHEHHSI PACTIOPsIKeHMit

4.1. VYcnosueM mnpuema baHkom  pacnopsikeHus
Knnenra sBmsgercs  ykaszanue KnmeHTom — Beeit
HeoOXxoauMor HHGOPMAIMH W PEKBU3UTOB, HAIUYHE

translation in all applicable cases.

3.12. In order to close Card Account the Customer shall
provide the Bank with an Application for Bank Account
Closure not less than seven (7) calendar days prior to the
Account Agreement termination. If there are no disputed
payments, the Bank shall return the balance of funds to
the Customer according to the procedure prescribed by
the expiry the specified period by a wire transfer of funds
in accordance with the payment details stated by the
Customer in the Application for Bank Account Closure,
or by issuance of the funds to the Customer in cash
through the Bank’s cashier’s office. The Customer shall
destroy the Bank card and all Supplementary cards not
later than on the Account Agreement termination date.

3.13. Funds transferred to the Bank for the benefit of the
Customer after the closure of the Customer’s Accounts
shall be returned to the sender’s account at the servicing
bank in the manner and in accordance with the timeframe
prescribed by the current law of the Russian Federation.

Payment documents received by the Bank after the
closure of the Customer’s Accounts shall be returned to
the servicing bank for delivery to the sender (claimant)
with a note that the payment documents are returned
without execution due to the closure of the Customer’s
Accounts with the Bank, in the manner and in accordance
with the timeframe prescribed by the current law of the
Russian Federation.

3.14. Seizure of the Customer’s funds, suspension of
transactions on the Account and enforced collection of
funds maintained on the Customer’s Account, as well as
a confiscation of such funds can take place in cases
envisaged and in the manner prescribed by the Russian
Federation law. In this case the Bank shall not incur any
liability for the losses caused to the Customer as a result
of seizure, suspension of transactions on the Account or
enforced collection of the funds maintained on the
Account, or as a result of its confiscation.

3.15. If there are no transactions on the Client’s accounts
with the Bank for 180 (one hundred and eighty) days
carried out with the Client’s participation, the Client’s
access to all the functions of the Bank Card and the DBO
System can be automatically suspended by the Bank.

4. Instructions Execution
Procedures

4.1. The Customer’s instruction shall be accepted by the
Bank subject to indication by the Customer of all the

required information and details, presence of a signature

Acceptance and
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noanucyu Juna, YIOJHOMOYCHHOI'O PpaclopsiKaTbCs
CpeacTBaMm Ha quTe, a TaKiK€ HaJln4yuc CpeACTB Ha
C‘IGTG, JOCTATOYHBIX JJIA UCIIOJTHEHUS PACIIOPSKECHUS.

4.2. baHK HEe IPUHUMAET PACIIOPSHKCHUE K HCIIOTHEHUIO
1 Bo3BpamaeT ero Knmenty (aHHyIupyer) B cirydae:

®  yKa3zaHUs HENPABWIBHBIX WM HETOUYHBIX PEKBH3UTOB
(HauMeHOBaHHWH, HOMEPOB CYETOB, INU(POB, KOJOB M
T.I.) B  PacHOpSOKEHHUSIX WM HCIOJIb30BaHH
HeNpaBWIbHBIX (OpM (0JIaHKOB);

® HEYHTAEMOCTH JAHHBIX B PACIOPSIKCHUSX;

e Ha cooTrBercTBytomeM Cuere KineHnra oTCyTCTBYeT
JIOCTYIHBIA JJIsT OCYIISCTBICHHUS ITaHHOTO IDIATEeXka
OCTaTOK JICHE)KHBIX CPEJICTB C YIETOM KOMHCCHH 32 €ro
UCTIONHEHHE (TIpU HAJIMYUH);

® T[IOANMCAHUS PACIOPSHKCHUS HEYTIOJHOMOYECHHBIM
JIUIIOM;

® HCIOJHEHHE DPACHOPSDKEHUS IOBJEYeT HApYILICHHE
JIEHCTBYIOILETO 3aKOHO/IaTEJILCTBA Poccuiickon
denepanuu UM YCIOBUM COIJIALIEHUM, 3aKIFOYEHHBIX
Mexay bankom u Kienrow;

o Kimenrom HE ObLTH MpeIBapUTEIHLHO
MPEOCTABIICHBl HEOOXOMUMBIE JTOKYMEHTHI, €CITU IS
UCTIONIHEHUSI ~ PACTIOPSDKEHHS B COOTBETCTBHU  C
3aKoHOJaTeNnbcTBOM Poccuiickoit denepaunu A0IKHBL
OBITH MPEIOCTABICHBI JOTIOTHUTEIBHEIEC JOKYMEHTHL,

® HECOOTBETCTBUS  PACIOPSDKEHUS  TPeOOBaHUSIM
3akoHozaTenbcTBa Poccuiickoit denepanuu.

B sToMm ciiydyae baHk npeanpuMer pasyMHbIE MEPBI 110
yBenomsieHnto Kimenra 00 3toM 1o Tenedony,
yka3aHHOMY B AHkere Kimenrta — ¢uzudeckoro Jmua,
mbo mocpeactBom Cucremsl JIBO He mo3nHee
cnenytomero Pabouero mHS cO JAHSA TOCTYIUICHUS
pacriopspkeHust B baHk ¢ ykazaHWeM NpUYMH BO3BpaTa
(aHHYTUPOBAHUS) PACIIOPSKCHUS.

KimenT nomxen npepoctaBuTh B baHk equHblli HOMEp
TeneoHAa W AAPEC INEKTPOHHOW MoYThl. B ciyuae
yKazaHUS B TPEACTaBICHHBIX KiHMEeHTOM IOKyMeHTax
pa3iMuHBIX ~ HOMEPOB  TeleoHA MM  aPecoB
3JIEKTPOHHOU MO4YThl BaHK PyKOBOACTBYETCS HOMEPOM
TenedoHa u aapecoM AIIEKTPOHHOM MOYTHI, YKa3aHHBIMU
B Ankere Knnenra — pusmueckoro numna. s u3MmeHeHus
S9TUX  KOHTaKTHBIX  JaHHbIX  KiueHT — jmoikeH
npeaoctaBuTh B bank 3asBieHMe Ha HU3MEHEHHUE
KOHTAaKTHbIX HaHHBIX ([Ipmnoxernme Ne 30). Tlo
pe3yibTaraM BHECEHHMsSI HW3MEHEHUHM B KOHTAKTHbBIE
nanHble, bank nmo 3anpocy Kimenrta Bbiaaer Knuenrty
yBezoMIIeHHEe 00 N3MEHEHNN KOHTAKTHBIX JaHHBIX.

4.3. Ilpu BO3HMKHOBeHWHM Yy baHka comHeHHil B
MOJJTHHHOCTH MIPEACTABICHHOTO pacnopsKeHUs
Knuenta, bank B 1ensix yTOYHEHHUS CBEIEHUH U
Ha/JJIeXaIlero HCIOJIHeHUsT pacnopsbkeHus KimeHra
MPUOCTAHABIIMBAET €r0 UCHOIHEHUE U IPEJIPUHIMAET
pa3yMHbIE MEpPHI IJIs TOT0, YTOObI cBsi3aThest ¢ Kimenrom
no rtenedoHy, ykazaHHoMy B AmHkere Kimenrta—
(hmzmgecKoro nuIa.

B cnyuyae HEBO3MOXHOCTH cBsi3aThcsi ¢ KimeHToM B
TEUeHHE YCTaHOBJIEHHOTO 3aKOHO/ATEIbCTBOM
Poccuiickoit @enepanyu Cpoka BBUAY HEAOCTYIHOCTH
WJIM HEAKTyaJbHOCTH KOHTAKTHBIX JAHHBIX ITOCIEIHETO,

of the person authorized to operate the Account and
sufficiency of funds for the execution of the instruction
on the Account.

4.2. The Bank shall not accept the Customer’s instruction
and turn it back to the Customer (annul) in case of:

e incorrect or inaccurate details (names, account
numbers, keys, codes etc.) in the instruction or use of
inappropriate forms;

o illegibility of information in the instructions;

o insufficient funds on the Account for the execution of
the instruction including Bank’s commission (if
applicable);

e signing of the instruction by an unauthorized person;
e cxecution of the payment may result in the violation
of the legislation of Russian Federation or in breach of
any contract between the Customer and the Bank;

e the Customer fails to priory provide necessary
documents (if required for the execution of the payment
in accordance with legislation of Russian Federation);

e non-compliance of the instruction with the
requirements of the legislation of Russian Federation .

In this case Bank will take reasonable steps to notify the
Customer thereof using the telephone number indicated
in the Client’s Questionnaire or through the DBO System
not later than the next Business Day from the day of the
receipt of the instruction by the Bank, stating the reasons
for its failure to accept the instruction (annulment).

The Customer shall provide the Bank with the single
telephone number and the single email address. In case
the documents provided by the Customer contain
different telephone numbers or email addresses, the Bank
will use the telephone number and the email address
provided in the Client’s Questionnaire. In case of these
Customer’s contact details change the Customer shall
provide the Bank with the Application for contact details
change (Annex No 30). After change of the Customer’s
contact details the Bank, upon Customer’s request, shall
give notification to the Customer about contact details
change.

4.3. In case of any doubts about the authenticity of the
Customer’s instruction presented, the Bank in order to
clarify and properly execute the instruction will suspend
its execution and take all reasonable steps to contact the
Customer by the telephone number indicated in the
Client’s Questionnaire.

If the Bank failed to contact the Customer during the time
period established by the legislation of the Russian
Federation due to his/her inaccessibility or stale contact
details, the Bank shall resume execution of the
Customer’s instruction. The Customer agrees that the
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BaHk  BO300OHOBISCT  WCIONHCHHUE  PACIIOPSIKCHUS
Kmuenra. Knuenr cormamaercs ¢ Tem, yto bank B
JAaHHOM Cllydae HE HECeT OTBETCTBEHHOCTH 3a
HCIOJIHEHUE COOTBETCTBYIOIIETO pacTIOpsHKCHUS.
[TamsaTKa ¢ pEeKOMEHIAIMSIMH TIO CHIDKECHHIO PHCKOB
OCYIIECTBIICHHS/TTOBTOPHOTO OCYILECTBICHHS TepeBoia
JIEHSKHBIX cpelcTB 0e3 cormacus KimeHTta comaep uTcs
Ha  odummansHOM  caiite bamka B pasnene
«be3omacHOCTbY.

4.4. baHk B IPUMEHUMBIX cIy4asx no 3anpocy Kimenra
MOATBEPXKIAeT TpHeM pacropsbkeHust Kimenta Ha
OyMa)XHOM HOCHTENE K HCHOJHEHHIO IIOCPEIICTBOM
MPOCTABJICHUS AATHI IPHEMA €TO K HCIIOIHEHHUIO, IITaMIIa
banka u moxamucu ynoJHOMOYEHHOro Jjuua baHka u
Bo3Bpam@aer KiMeHTy SK3eMIUIIp pacHoOpsKEHUs C
OTMETKaMH O TpuHATHU. [lOpAgoK moATBEp)KACHUS
npuemMa pacrnopsbkenus mocpeAactBom Cucrembl J[BO
ycranaBnuBaetcs Y cioBusimu Cuctemst /150.

4.5. Ilpu ucnonuenuu pacnopsokenuit Knnenrta bank He
WU3MEHsIeT (HE WCIpAaBISET) JAaHHBIE, MPEICTABICHHBIC
Knnenrom, 3a UCKIIIOUEHUEM CIy4yaeB, MPUBEACHHBIX B
HacToseM [lopsiake.

4.6. Iops ok mpremMa U UCTIONHEeHus PacmopspkeHuit mo
CUETy JCKPOY OCYIUECTBISCTCS B COOTBETCTBHU C
ycioBusaMH JloroBopa cuera 3CKpoy.

4.7. Tlopsimox mpuemMa W HCHOJHEHUS Omepanuid 1o
Cucreme beictpeix Ilnatexxedt ocymiectBisercs B
coorBeTcTBUU C IlaMATKOM 1O IPOBEANCHUIO OlEpaLyi
gyepe3 Cucremy brictpeix Ilnarexeit (Ilpunoxenue
Ne33).

Kimnenr w#e gomxkeH wucnons3oBath CBII  mis
IPEJOCTaBIEHNs] 3aliMOB M KYIJIM-NPOAAXH LIEHHBIX
OyMar MexIy pe3uJeHTaMH U Hepe3UICHTaMH.

B cayuyae Hecormacusa c onepauueil, IpoOBEIEHHOM IO
CBIl, Kmment oOpamaercs B bank. s wenei
BO3MELIEHUS JECHEXKHBIX CpelcTB baHk paccMarpuBaeT
TOJIFKO MHMCHMEHHBIE 3asiBIICHUS OT UMeHH KimeHTta mo
thopme ITpunoxxenns Ne32 k Hacrosimemy [opsaky.
Kiment nmeer npaso 3ampocuTh baHk 00 OTKIIOYEHUH
otT ¢yHkuun nposeneHus onepauuii no CBII, s aToro
Kimenty notpedyercst 3al0JIHUTh 3asBieHUE 10 Gopme
IIpunoxenust Ne34 x nactosmemy [Hopsnky.

4.8. bank BmpaBe OTKa3aThCsl OT HPOBEACHHS JIO00H
omepanuu 1Mo cdery KimeHTa m (M) IpHOCTAaHOBUTH
OKa3aHWe yCIyr N0 OaHKOBCKOMY OOCITYKHBaHUIO
KnmenTa, ecnyi Takoe MCIOHEHUE SBJISICTCS WIN MOXKET
ABIATBCS, 1O  MHEHHI0O  baHka,  HapymeHueMm
MPUMEHUMOTO 3aKOHOJATENIbCTBA.

Wudopmanus o nqare v NpUuMHAX 0TKa3a OT HPOBEACHUS
ornepanuru MOXET 6bITl) JOBCACHA 10 CBCACHUA Knuenra
I/I/I/IJ'II/I €ro IMpeaAcCTaBUTECIsI OJHUM M3 CJICAYIOUIUX
crocoboB: 1O  TenedoHy, DIIEKTPOHHON  mOYTE,
yKka3aHHbIX B AHkere Kimenrta — ¢usmueckoro mmna
m6o nocpeactBoM Cucrems! JIBO, npu ee Hamuuuu y
Kimenra, a Takke NpU TEXHUYECKOW BO3MOXKHOCTU
takoro uHpopmuposanus uepe3 Cucremy B0, B cpok
He mo3mHee 5 (maTH) pabounx JHEW co THS MPHHATHUSL
bankoM pemieHust 00 0TKa3e OT NPOBEACHUS ONEPAIHN.

Bank in this case shall not be liable for execution of such
instruction. A memo with recommendations to reduce
risks of money transfer/re-execution without the
Customer’s consent is available on the Bank’s official
website in the section "Security".

4.4. The Bank in applicable cases by the Customer’s
request shall acknowledge the acceptance of the
Customer's instruction in paper by marking the date of
acceptance, a stamp of the Bank and signature of
authorized officer of the Bank and shall return the marked
copy of the instruction to the Customer. The process for
acknowledge the instructions through the DBO System is
specified in the DBO Terms and Conditions.

4.5. When executing a Customer’s/Supplementary Card
Holder’s instructions, the Bank shall not modify (amend)
any details submitted by the Customer, except for the
cases described in this Procedure.

4.6. Transfer Instructions on escrow account must be
given in accordance with the terms of escrow account
agreement.

47. The procedure for accepting and executing
transactions via Quick Payments System is carried out in
accordance with the User Manual on executing
transactions via Quick Payments System (Annex Ne 33).
The Customer should not use the QPS to provide loans
and purchase and sale of securities between residents and
non-residents.

In case of disagreement with the transaction carried out
via the QPS, the Customer shall contact the Bank. For the
purpose of reimbursing funds, the Bank considers only
written applications on behalf of the Customer in the form
of Annex Ne 32 to this Procedure.

The Customer has the right to ask the Bank about
disactivating the functionality of operations executing via
QPS. For this purpose the Customer will need to complete
Application Ne34 hereto.

4.8. The Bank may refuse to perform any transaction on
the Customer's Account and (or) suspend the provision of
banking services to the Customer, if such execution is or
may be, in the Bank's opinion, a violation of the
applicable laws.

The Customer and/or his representative can be notified
about the date and the reasons for such transaction
execution refusal via one of the following means:
telephone number, e-mail address, specified in the
Client’s Questionnaire, or through the DBO System, if
available for the Customer and also if such kind of
notification can be technically performed via DBO
System, not later than 5 (five) Business Days from the
date when the refusal decision for transaction execution
was taken by the Bank.
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5. PacuyeTHble onepauuu

5.1. baHKOM yCTaHOBIEHO CIEIyIOllee  BpeMs
obcyxxuBanus Knmenta//lepxarens TOMOITHUTETHHOMN
KapThlL:

. OTnien compoBOXKICHUS KIMEHTCKOro OM3Heca -
¢ 9.00 no 17.30 mo MockoBckomy BpeMeHH B Paboune
JHH;

. Otxen Bamroraoro KonTpoms, Otmen
BaJIIOTHOTO PETYJIMPOBaHUSI U 00pabOTKU KIMEHTCKON
uHpopManuu YpasieHus: 0aHKOBCKUX yciyT - ¢ 9.00 1o
17.30 no MockoBckomy BpemeHH B Paboune nHuM;

. Otnen KaccoBoro OO0ciy>K1BaHUsL:
Onepanuonnas kacca— ¢ 9.30 1o 15.00 mo MockoBckomy
BpeMeHH B Paboune mHH.

5.2. 3aunciaeHne IEHESKHEIX cpeacTB Ha Cuer

5.2.1. CpenctBa CTaHOBSTCA  JOCTYITHBIMH
Kiuenty/ [lepxatento MTOMOTHUTEIHHON KapThl
JUISL HCTIONIb30BAaHHS HE IO3JIHEE CIEIYIOIIETO
Pabouero nus nocne nx 3auncneHus Ha Cuer.

5.2.2. 3auucnenue cpencts Ha Cuet Knnenra B
pe3yJibTare BHEIIHErO MepeBojia, B TOM YHUCIe
no CBIl, mnpousBoguTCs TONBKO TOCIE
MOCTYIUICHUSI COOTBETCTBYIOIIMX CPEJCTB Ha
KOPPECIIOHICHTCKIH cueT banka u mpy HaTMauu

U KOPPEKTHOCTH  BCEX  HEOOXOAMMBIX
JOKyMEHTOB, MIOJTBEPKIAIOIIINX
MIPaBOMOYHOCTh MOy YEeHHUS Kinentom

COOTBETCTBYIOMINX CpeAcTB. IIpu noctymiuenun
cpencts Ha BamoTHBIN Cuer KnneHTta B BamioTe,
OTIM4YHOU 0T BamtoTsl Cuera, KimeHnT nopyvaer
banky 0e3 NOMOJHHUTENBHBIX HUHCTPYKIMHA CO
cTopoHbl KilneHTa 3a4ucisTh cpecTsa Ha ATOT
Cuer, KOHBEPTUPYA UX IO BHYTPEHHEMY Kypcy
Banka, nelicTByromeMy Ha JIE€Hb 3a4HMCICHHS
cpencts. 3auncinenue cpeacTs Ha Cuet Knmnenra
B pe3yibrareé  BHYTPEHHEro  IepeBOja
MPOMU3BOAUTCS NPH HAIWIUHM U KOPPEKTHOCTH
BCEX HEOOXOANMBIX JIOKyMEHTOB,
MOATBEPKIAIOIINX MTPABOMOYHOCTD TTOIYIECHHS
Kinentom COOTBETCTBYIOLINX CPEACTB.
JlokymeHTOM, MOJTBEPKAAOIIUM ¢axr
3auncienust cpenctB Ha Cuer Kimenra,
siByisieTcs Bbinucka no Cuety Knuenra.

Bank MOXeT OTKa3aTb B 3a4MCIICHHH CPEJCTB,
NOCTYNMBLIMX B  pe3yibrate  BHemHero
nepeBona Ha Cuer Dckpoy, ecid 23TO
npenycMoTpeHo JloroBopoM cyera 3cKpoy.

3auncineHne CpEeACTB Ha CYET/CYET 3CKPOYy
Knuenra B pesynbrate BHyTpeHHero nepesoja
MPOM3BOJUTCS B JICHb CIHCAHUSI CPEICTB CO
cyeTa IIaTeblIrKa.

5.2.3. B cnyuae 3auucieHus JE€HEKHBIX

5. Payment Transactions

5.1. The Bank has established the following hours of the
Customer/Supplementary Card Holder service:

* Account Management, 9.00 am. to 530 p.m.
Moscow time on the Business days;

* Currency Control Operations unit, Currency
Regulations Advisory Currency Regulations Advisory
and Client Information Control, 9.00 a.m. to 5.30 p.m.
Moscow time on the Business days;

» Cash Desk: Operational Cash Office, 9.30 a.m. to 3.00
p-m. Moscow time on the Business days.

5.2. Crediting funds to Account

5.2.1. Funds become available to a
Customer/Supplementary Card Holder not later
than the next Business Day after they are
credited to the Account.

5.2.2. In case of an external transfer the funds,
including also QPS, shall be credited to a
Customer’s Account only after the respective
amount was credited to the Bank’s
correspondent account and subject to
availability and accuracy of all the appropriate
documents confirming the legality of the
receipt by the Customer of the respective funds.
In case funds are credited to a Customer’s
Foreign Currency Account in a currency which
is different from the Account Currency, the
Customer shall be deemed to have instructed
the Bank to credit funds to that Account after
their conversion at the Bank’s internal rate of
conversion effective on the date of crediting,
without further authorization and instruction of
the Customer. Crediting of funds to a
Customer’s Account as a result of an internal
transfer shall be effected subject to availability
and accuracy of all the appropriate documents
confirming the legality of the receipt by the
Customer of the respective funds. The
Customer’s Account statement shall serve as a
proof of actual crediting of the funds to the
Customer’s Account.

The Bank may refuse to credit to the Escrow
Account any funds in case of an External
transfer if this specified in the Escrow Account
Agreement.

In case of an Internal transfer the funds shall be
credited to a Customer’s account/escrow
account on the day such funds are debited to the
payer's account.

5.2.3. In case funds are credited to the
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5.3.

cpenctB Ha Cuer Kimenta BcneactBue
TEXHUYECKON omuOku banka wau mo o000
WHOU MOAOOHOW TpPHWYHMHE, COOTBETCTBYIOIIAsS
3amuck B kpeaut Cuera anHynmupyercss bankom
HE3aMeIUINTENFHO  0e3  HeMmOCPEICTBEHHBIX
ykazaHuii co croponHsl Kimenrta. Ilpm
orcyrcTBUM Ha CUeTe CpeACTB, JOCTATOYHBIX
s HUCHOJIHEHUSA bankom NCHCTBHIA,
MPEeNyCMOTPEHHBIX JaHHBIM MYHKTOM, KiueHt
00s13aH He no3nHee Paboyero aHs, cieayromero
3a THEM MOy YCHHUS oT banka
COOTBETCTBYIOLIETO YBEIOMJICHUS B
MUCbMEHHOU (opme, mepeuncianth Ha Cuer
CpPeICTBa, JOCTaTOYHBIC [UIS  HCIOJTHEHUS
bankoMm Takux nercTBUIL.

TlepeBoanl cpeacts (mnaTexu) co Cuera

5.3.1. Bank  ocymecTBisier  mepeBox
cpencts (matex) B pyossix co Cuera Knuenra
Ha OCHOBAaHHMHU IUIATCKHOI'O TIIOPYUCHHSA Ha
OyMa)XHOM HOCHUTEJE, COCTaBJIEHHOTO IO
¢dopme, ycraHoBieHHOH LleHTpanbHBIM GaHKOM
Poccuiickoit deneparnun (Ipunoxenue Ne9), Ha
OCHOBaHHMU pAacIlOpPsDKEHUSI B DJICKTPOHHOM
thopwme, HampaBIeHHOTO B baHk ¢
nucnons3oBanneM Cucrembl JIBO mmbo Ha
OCHOBaHHS 3asBICHUS Ha OCYIIECTBICHHE
oneparuu 1o Cucteme beicTpeix I[lnatexeit
(CBII) (ITpunosxenue Ne31).

5.3.2. bank  ocymecTBisier  mepeBoj
cpencts (rumarex) co Cuera Knmenra B
WHOCTPaHHOH BaJIIOTE JINOO B pPyONsaX, eSCIU
nepeBos ocyuectsisiercss Ha Cuer Kinenra,
OTKPBITHIA B baHKe, HA OCHOBAaHUM TOPYYCHUS
(ITlpunoxxernue Ne9) nmubo Ha  OCHOBaHUHU
pacriopspkeHdsT B DIEKTPOHHOW  (opme,
HampaBiIeHHOro B bBaHK ¢ HCIoIb30BaHHEM
Cucremsl J1BO.

5.3.3. KiueHT uMeeT mpaBo MPEIOCTABUTH B
baHk nHchbMeHHOE 3asBiieHHE Ha OyMa)KHOM
HOCHTENE, Ha OT3bIB CBOETO PaCHOPSKECHUS,
NpPE/ICTaBICHHOIO  paHee Ha  OyMaKHOM
Hocwurene, oo yepes Cucremy JIBO, B ciyuae,
eCi  pacropsbkeHue  ObUIO  HampaBJIeHO
nocpeacrBom  Cucrembl  [1bO. YkazaHHBI
OT3BIB SBIISIETCSI OCHOBAaHHMEM [UISI CIFICAHUS
BaHKOM KOMHCCHOHHOTO BO3HAarpaKIeHUs B
pa3mepe, mpeaycMoTpeHHOM B Tapudax Ha
6aHKOBCKOe oOciykuBaHue. [Ipu mocTyrieHnu
3asBICHUSI Ha OT3BIB paclopspkeHus bankom
BBIIIOJIHAIOTCS MpoLEayPhL rnpuema K
UCIIOJTHEHUIO pacnopspKeHust Kinuenra,
NpeayCMOTPEHHbIE paszeiaoM 4 HacTOSILEro
ITopsinka.

5.3.4. YcioBust  OCyLIECTBICHHS IepeBOJa
cpencte co Cuera Kimenra onpenenstorcs
BpeMEHEM HpeCTaBICHUS IUIATEXXHOTO
nopy4yeHus/nopydeHuss B baHk, a Takxke
reorpaU4ecKUM  PErHOHOM  IOJy4aTeslst
CpPEICTB, BO3MOXXHOCTBIO ydacTHi OaHKa, B

5.3.

Customer’s Account as a result of a technical
error of the Bank or for any other similar
reason, the respective entry to the credit of the
Account shall be cancelled by the Bank
forthwith, without any specific instructions on
the part of the Customer. In case the Account
doesn't carry funds sufficient for the Bank to
execute the steps described in this clause, the
Customer shall transfer to the Account funds
sufficient for the execution of such steps by the
Bank not later than the Business Day following
the day of the receipt of the respective written
notice from the Bank.

Funds transfers (payments) from the Account

5.3.1. The Bank shall effect a transfer of funds
(payment) in rubles from the Account on the
basis of a payment order in paper issued in
accordance with the form established by the
Central Bank of the Russian Federation
(Annex Ne9) or electronic payment order sent
through DBO System or on the basis of the
Request on transaction execution via the Quick
Payments System (QPS) (Annex Ne. 31).

5.3.2. The Bank shall effect a transfer of funds
(payment) in foreign currency from the
Customer’s Account or in rubles if the funds
transfer to the Account held in the Bank based
on an instruction (Annex Ne9) or electronic
payment order sent through DBO System.

5.3.3. The Customer is entitled to submit to the
Bank a written application in paper on the
instruction recall if the instruction were
submitted in paper or via DBO System, in case
the instruction was submitted through DBO
System. Such application shall serve as a
justification for the Bank to charge the
Customer a fee at the rate stated in the Price
Schedule for Private Customers. Upon
receiving of an application on the instruction
recall the Bank shall effect all actions for the
Customer’s instruction acceptance as provided
by section 4 of this Procedure.

5.3.4. The terms of the transfer of funds from a
Customer’s Account shall be based on the time
of the presentation of the payment
order/instruction to the Bank, as well as the
geographical region of the payee, the
possibility for the payee’s bank to participate in
the interregional clearing and settlement
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KOTOPOM OTKPBIT €ro (Ioiydyareis) cdYeT, B
MEXpPETHOHAJIbHBIX ~ pacueTax U  BaJllOTOM
wratexxa. JleHp crmcanus cpenctB co Cuera
KinenTta coBnamaeT ¢ THEM CIIHICAHUS CPEIICTB C
COOTBETCTBYIOIIETO KOPPECIIOHAECHTCKOTO CUeTa
banxa.

5.3.5. Ilnarexu Knuenra B py0ssx

5.3.5.1. IInarexu KnueHTa mNpUHUMAIOTCS

BaHkoM K MCHOJHEHHIO:
() B ciyuae mpenCTaBJICHHS ILIATEKHOTO
nopyueHus B baHk Ha OyMa’kHOM HOCHTEIe
B TEYCHHE BpPEMEHH OOCIYXHBaHHSI B
COOTBETCTBHH C IYHKTOM 5.1. Hacrosmiero
[lopsiaka H TOIUISKAT HCIONHEHHIO HE
no3gHee cienyomero PaGouero nus ¢ natst
NPUHATHS;

(i1) B ciy4ae NpeACTaBJICHUS ILIATEKHOTO
MOpy4YeHHs, BKIOYas 3asBiIeHHE Ha
MIPOBEJICHNE KOHBEPCHOHHOW OIepalyu Cco
cyeta B pyOIsIX, C HCIIOJb30BaHHEM
Cuctemsr JJbO:

* ¢ 9.00 no 15.00 mo MockoBCKOMY
BpPEMEHH — B TOT ke Paboumii neHs;

* mocue 15.00 MoCKOBCKOTO BpeMEHH —
Ha cieaytoiuii Pabouunii neHs.

5.3.6. Ilnatexxm KnmeHta B HHOCTpaHHOU
BAJIIOTE

5.3.6.1. Ilnarexxu B MHOCTPAHHOH BaIOTE
UCTIONHSIOTCSI BaHKOM TOJBKO IIpH  yCIOBHH
MOATBEPXKICHNU WX MpaBoMepHOcTH Otaenom
Bamornoro Konrpous.

5.3.6.2. Ilmarexxu  0Oe3  KOHBEPCHUH B
WHOCTPaHHON  BamoTe,  3asBIEHHA  Ha
MPOBEJCHUE KOHBEPCHOHHBIX OIEpaLii  Cco
cycTa B HHOCTpaHHOﬁ BaJIIOTC, MMPUHUMAIOTCA
BaHKOM K HCIIOJIHEHUIO:

. (i) B cityuae npeacTaBiIeHHs IUIATEKHOTO
nopydenusi B bank Ha OymMaXHOM HOCHTENIE B
TeueHHe BpEMEHHU 00cCIyKMBaHUS B
COOTBETCTBHUM C IYHKTOM 5.1. HacTosImero
[Mopsinka u moamnekaT UCIIOJIHEHUIO HE TT03/1HEe
ciepyromero Pabodero fHs ¢ 1aThl MPUHSTHS;

(il) B cimyyae mpeACTaBICHUS IUIATEKHOTO
nopyd4eHus ¢ ucnoian3oanuem Cucremsl JJbO:

. ¢ 9.00 ngo 14.00 mo MockoBCcKOMY
BpPEMEHH — B TOT e Pabounii neHb;
. nocie 14.00 MockoBCKOro BpeMeHHU — Ha

cnenyromuii Pabounii neHb.

5.3.7. TlepeBoasl B MHOCTPAHHBIX BaJIIOTaX,
OTJIMYHBIX oT J10J171apOB CIIIA,
OCYILECTBIISIIOTCS. BaHKOM He MO37HEe TPEThEro
PaGouero mHS ¢ garel  IpENCTaBIEHUS

system and the currency of the payment. The
date of debiting funds to a Customer’s Account
shall be the same as the date of debiting funds
to the respective correspondent account of the
Bank.

5.3.5. Customer payments in roubles

5.3.5.1. Customer's payments shall be accepted

by the Bank for execution as follows:

6] where a Payment Order is presented to
the Bank in a paper-based format
within the hours of the Customer
service according to clause 5.1. above,
the Payment Order shall be executed
not later than on the following
Business day since the day of
acceptance;

(i1) where a Payment Order, including the
Conversion Application from the
Account in rubles, is submitted to the
Bank via electronic banking system
(including InsideBusiness Payments
CEE):

e between 9.00 am. and 3.00 p.m.
Moscow time, on the same Business
day;

o after 3.00 p.m. Moscow time, on the
next Business day.

5.3.6. Customer's payments in foreign currency

5.3.6.1. Payments in foreign currency shall
only be executed by the Bank subject to the
confirmation of their legality by the Currency
Control Operations unit.

5.3.6.2. Payments without conversion in
foreign currency, Conversion Applications
from the Account in foreign currency, shall be
accepted by the Bank for execution as follows:

e (i) where a Payment Order is
presented to the Bank in a paper-based
format within the hours of the
Customer service according to clause
5.1. above, the Payment Order shall be
executed not later than on the
following Business day since the day
of acceptance;

(i1) where a Payment Order is submitted to

the Bank through the DBO System:

e Dbetween 9.00 a.m. and 2.00 p.m.
Moscow time, on the same Business
day;

e after 2.00 p.m. Moscow time, on the
next Business day.

5.3.7. Transfers in foreign currencies other than
the US dollars shall be effected by the Bank not
later than the third Business Day from the date
of presentation of the instruction to the Bank.



MOPAIOK NPOBEJAEHUS OMEPALNNA ®U3MYECKUMU JTALAMA

INDIVIDUAL SERVICES PROCEDURE

nopyuenus B bank.

5.3.8. B 3aBucuMocTH OT  BO3MOXKHOCTH
ydgacTusi OaHKa, B KOTOPOM OTKpPBHIT CYET
MONy4aTedast CPEACTB, B MEKPETHOHAIBHBIX
pacueTax  pa3iM4yaroT  CIEAYIOUIHE  BHIBI
TIaTexe B pyoImsix:

®  «IJICKTPOHHOY;

®  (IOYTOW»;

o «renerpadomy».

Bank ocrasnsier 3a co0oif paBo MpH HAITUYNU
BO3MOXHOCTH OCYIIECTBJIECHUS 3JIEKTPOHHOTO
MepeBoia CPEICTB HCIPABUTh PEKBU3UT «BUJ
TUIATEXa» IMJIATEKHOTO IMOPYUICHUs!/ TOPYIECHUS
Kinuenra, ecnu KiueHt ykasan 3HaueHue
«TIOYTOM» WM 3HaueHWe «renerpadgom», Ha
«3IIEKTPOHHO».

Ecin B mnaTexxHOM NOpPYYEHHH/TIOPYYCHUH
YKa3aHo 3HaueHHE «3JIEKTPOHHOY, a
BO3MOXHOCTb 3JIEKTPOHHOTO nepeBoja
OTCYTCTBYeT, T0 baHK BO3BpaIlaeT miaTexHoe
nopydenue /mopydenue Knuenry.

5.3.9. Ilnarexu Pe3unentoB Hepesupenram B
MHOCTpaHHOMU BaltoTe U miiaTexxu HepesuaeHToB
B PyOJsiX HCHONHSIOTCS BaHKOM TOJIBKO TpH
YCIIOBHHM TOATBEP)KACHHUS HX IPABOMEPHOCTHU
Otaenom Bamroraoro KonTpors.

5.3.10. [ns ocyuiecTBIeHUs TIUIATeXa C
KoHBepcue baHk mepen nepeBOIOM CPENCTB
Kinmenra ocymecTBisieT KOHBEPCHIO BaJIFOTHI
Cuera Knuenra B BamoTy mjarexa Io Kypcy,
YCTaHOBICHHOMY Bankowm, 0e3
JIOTIOTHUTETHHOTO corylacoBaHms ¢ KimmeHToMm B
COOTBETCTBUH C IMOPSAKOM, YCTaHOBIICHHBIM B
nmyHKTOM 6 Hacrosmiero Ilopsimka. Ilocme
COBEpILEHN KOHBepCcHU baHK MPOBOIUT IIaTex
Ha yCJIOBUSIX IUIaTeka 6e3 KOHBEPCHH.

5.3.11. Ilonoxxenns  myHkra 5.3  He
pacipoCTpaHsIOTCs Ha EPEBOABI CPEICTB CO
Cuera Ockpoy. [lopsinok criucanus co Cuera
Ockpoy peryiupyercss [loroBopoM cuera
3CKpOYy

5.4. Tlopsimok u3BemeHus: KireHTon

5.4.1. baunk undopmupyet Kiuenra/ Jlepxartens
JIOTIOJTHUTEIBHOM KapThl O MEPEeBOJIE JCHEKHBIX
cpencts co Cyera Ha OCHOBAaHUM PACHOPSKEHUS
Knuenra Ha OyMaXHOM HOCHTENlE ITyTeM
HaIPaBJICHUS SMS-yBenomnenus
Kiuenty//lepkatento ITOMONHUTETHHON KapThl
Ha HOoMep TenedoHa, yKa3aHHBIH B AHKETE
Kinenra-gpusndeckoro JIMIA. [Hopsinok
MHOOPMHUPOBAHUS O MEpPeBOAE ACHEKHBIX

5.3.8. Depending on the possibility for the
payee’s bank to participate in the interregional
clearing and settlement system, the following
types of rubles payments are identified:

e “clectronic transfer”;
e “postal transfer”;
e “by telegraph”.

The Bank reserves its right, in case there is an
opportunity to effect an electronic transfer of
funds, to amend the Payment Type field on the
Customer’s payment order/instruction, in case
the Customer indicated Postal Transfer or Wire
Transfer, for Electronic Transfer.

Should the payment order/instruction state
Electronic Transfer with there being no
possibility for an electronic transfer, the Bank
shall return the payment order/instruction to the
Customer.

5.3.9. Payments from Residents to Non-
residents in rubles and foreign currency and
payments of Non-residents in rubles shall be
executed by the Bank only subject to the
confirmation of their legality by the Currency
Control Department.

5.3.10. To effect a payment involving a
conversion, the Bank, before making a transfer
of the Customer’s funds, shall convert the
Customer’s Account Currency into the
payment currency at the rate established by the
Bank, without requiring further consent of the
Customer, in the manner established in Section
6 of this Procedure. Following the conversion,
the Bank shall effect the payment on the terms
applicable to payments without conversion.

5.3.11. Extension of clause 5.3 of the current
Procedure doesn’t apply to funds transfer from
the Escrow Account. The order of escrow
assets release is stipulated in the Escrow
Account Agreement.

5.4 Notification of the Customers

5.4.1. The Bank shall inform the Customer on
debiting of the Account with the funds under
the Customer’s instruction in paper, by sending
an SMS-notification to the Customer at the
telephone number provided in the Client’s
Questionnaire. The procedure for Customer’s
notification on debiting of the Account under
electronic Customer’s instruction is specified
in DBO Terms and Conditions.

5.4.2. The Client/Additional Card Holder
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CPEICTB HAa  OCHOBAaHHH  DJICKTPOHHOTO
pacTopsKeHHS Kinenra YCTaHOBIICH
VYenosusimu JIBO.

5.4.2. Kiment/lepxaTelnb JOMOITHUTEIFHON
KapTel ~ ocBoOOkmaer bank oT  moOoi
OTBETCTBEHHOCTH B CIy4dae Hemoixy4deHus SMS-
YBEIOMJIEHUI BBUJly HenpelcTaBieHus B baHk
CBOUX KOHTAKTHBIX JaHHBIX, HIPEACTaBJICHUIA
HEBCPHBIX KOHTAKTHBIX JaHHbIX nIIn
HECBOCBPEMEHHOTO OOHOBIJICHUS KOHTAKTHBIX
JMAHHBIX, a TaKKe B CIydyac HEBO3MOXXHOCTHU
YBEIOMHUTH Kimenra/JlepxkaTens
JOTIOTHUTENHHON KapTBl MO0 TEXHUYECKUM
MpUYMHAM, BO3HUKIIAM He Ha cropoHe baHka.
Kpowme TOTO, Kiuent/depxatens
JIOTIOJTHUTEIHHOM KapThl IPUHIMaET Ha ce0s Bce
PUCKH ¥ BCIO OTBETCTBEHHOCTh B CBS3H C
BO3MOYKHOCTBIO TOJYYEHHUS TPETHUMHU JIHLAMHU
JocTyna K HWH(pOpMaIuu, Ccoaepkaiieiics B
SMS-yBe10MIICHHUSX.

5.4.3. VBemomnenue bankom JlenmoHeHTa u
benedurmapa o mepeBoume/  3auMCICHUM
JEHeXKHBIX  cpeactB  c/ma Cuer  Dckpoy
OCYIIIECTBIICTCS B COOTBETCTBUU c
nosioxxenussmu Jloropopa Cuera Jckpoy.

6. KoHBepcHOHHBIE onepanuu

OO01Me MOI0KEHUS

6.1.1. Konsepcuonnsle onepaunuu
NPOU3BOAATCS HA OCHOBAHMU 3asBICHUS Ha
COBEpILECHUE KOHBEPCHOHHOM oriepanun
Kmuenta mo ¢opme IIpumoxkenns Nell mm6o
3agBlIeHUsT Ha COBEpIICHHE KOHBEPCHOHHOM
orepanuu B 3JIEKTPOHHON dbopme,
OTIPABJIEHHOI'O Kiuenrom yTeM
UCIIOJIb30BaHKs COOTBETCTBYIOIIEH (DYHKIMU B
Cucreme J1BO.

6.1.2. TIlpmu [IPOBEJICHUU Kinentom
KOHBEPCUOHHBIX omnepauuid baHk aeiicTByeT B
Ka4yecTBE IPOAABIA/MOKYIATEeNs WHOCTPAHHOM
BamroTel Kinenra.

BaHk Brpase 1o CBOEMy YCMOTPEHHIO OTKa3aTh
Kmuenty B mnposemenmn KonBepcmoHHOU
orepalyu.

6.1.3. Ilpu oCyIIECTBICHUH KOHBEPCHOHHBIX
onepauui Krnuenra KYIUICHHBIE
(pe3yNIbTUPYIOIIUE) CPENCTBA 3AYUCISIOTCS Ha
Cuer Knuenra.

6.1.4. KonBepcnonusie orepanuu
OCYIIECTBIIIIOTCS. 1[I0 BHYTPEHHEMY Kypcy
baHka, yCTaHOBICHHOMY Ha JaTy IOJy4YCHUS
3asBJICHUS] HAa KOHBEPCHOHHYIO OIEpaLHIO
YIIOJTHOMOYEHHBIM COTpYJHUKOM baHka wmn
yepe3 Cuctemy /150.

releases the Bank from any liability in case of
non-receipt of SMS notifications due to non-
submission of their contact data to the Bank,
submission of incorrect contact data or
untimely updating of contact data, as well as
inability to notify the Client /Additional Card
Holder due to technical problems arising not on
the side of the Bank. In addition, the Client /
Additional Card holder assumes all risks and all
liability in connection with the possibility of
third parties accessing the information
contained in SMS notifications

5.4.3. Notification by the Bank to the Deponent
and the Beneficiary on crediting funds/funds
transfer from/to the Escrow Account shall be
made in accordance with the Escrow Account
Agreement.

6. Conversion Transactions

6.1. General provisions

6.1.1. Conversion transactions shall be effected
on the basis of the Customer’s Conversion
Application in accordance with the Annex Nel 1
or electronic Customer’s Conversion
Application sent through DBO System.

6.1.2. In executing the Customer’s conversion
transactions the Bank shall act with respect to
the Customer as a seller/buyer of foreign
currency.

The Bank is entitled, at its discretion, to refuse
to execute the Customer’s conversion
transaction.

6.1.3. During the Customer’s conversion
transactions the purchased (resulting) funds
shall be credited to the Customer’s Account.

6.1.4. Conversion transactions are carried out at
the Bank’s internal rate set on the date of
receipt of the Conversion Application for
transaction by an authorized Bank employee or
through the DBO System.

The Bank is entitled to establish special
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bank BmpaBe ycTaHaBIMBaTH —ClEHUAIBHBIC
KypChbl KOHBEPTallU¥ BAJIIOT B 3aBUCUMOCTH OT
CyMMBl  KOHBEPTAlWH, Tapudpamu  Ha
OaHkOBckoe oOciyxuBaHue Kimenra, oOmeit
CYMMBI KOHBEPCHOHHBIX oTiepary,
ocymiecTBIeHHbIX ~ KimeHToM B TedeHHe
OTIpEJICICHHOTO TieproAa (IHA, Mecsana u T.1I.),
WHBIX YCIIOBUM.

6.2. 3asBieHne Ha
KOHBEPCHOHHOW OIIeparuu

COBEpIIICHHE

6.2.1. Ha OCHOBaHUU 3asBiaeHus Ha
COBEPLIEHUE KOHBEPCHUOHHOW omepanuu baHk
MIPOBOAUT JUTSL Kinenra clenyronue
KOHBEPCHOHHBIE OIEpaLlUU:

e KOHBepcHs pyOuieif B HHOCTPaHHYIO BAIIOTY
— IIOKYIIKa UHOCTPAaHHOM BaJIIOTHI;

e KOHBEPCHS MHOCTPAHHOM BaIIOTHI B PyOIIH —
MPO/Iayka NHOCTPAaHHOU BaJIIOTHI;

® KOHBEpPCHsI OJIHOTO BHJA WHOCTPAaHHOM
BAJIIOTHI B IPYrOd BUJ MHOCTPAHHOW BAJIIOTHI.

6.2.2. baHk WCHOJHSET 3asdBJICHHE  Ha
COBEpIICHNE KOHBEPCHOHHOW OIlEpanud B
COOTBETCTBUH ¢ myHKTamu 5.3.5. m 5.3.6.
Hactosero [Topsiaka.

6.2.3. Cnucanue mupomaHHblXx KnmeHTomM Ha
OCHOBaHMH  3asBIICHMsSI Ha  COBEPIICHHE
KOHBEPCHOHHOU orepanuu CpencTB
ocymectBisiercst co Cuera Kiuenra B gary
HUCIIOJIHCHUS EaHKOM 3a5BJICHUA HA COBepHJeHI/le
KOHBEPCHOHHOM OTEpaIii.

6.2.4. 3auucnenue KYIUIEHHBIX
(pesynprupyromux) mns Kimenra cpencts Ha
ero Cuer B banke ocymectBusercs B Aary
ucrionHeHust bankom 3asBiIeHUs Ha COBEPIICHHS
KOHBEPCHUOHHOMW OIepaiuu.

7. BaJlOTHBIA KOHTPOJIb

7.1. bBaHK fBIs€TCS areHTOM BaJIIOTHOIO KOHTPOJS U
OCYIIECTBIISICT KOHTPOJb HaJ COOTBETCTBHUEM OIEpaIui
Knuenta 3aKOHOZATEIbCTBY 0 BaJIIOTHOM
pEryIMpOBaHUM U BaIIOTHOM KoHTpouse. IIpoBeneHue
baHKOM KOHTpOJIS, NPELyCMOTPEHHOTO HACTOSIIIM
MYHKTOM, OCYLIECTBIISIETCS. HA OCHOBaHUM MH(pOPMAIMN
U IOKYMEHTOB, npeoctaBieHHbIX Kinenrom B baHk.

B cayuasx, mpeqyCMOTpPEHHBIX 3aKOHOAATENbCTBOM O
BaJIOTHOM pEryJlUpOBAaHMM U BAJIIOTHOM KOHTPOJE,
IUIATeXH B PyOJISIX UCIONHAIOTCS BaHKOM TONBKO HpH
YCIIOBUH TIOATBEPXKICHUS MX IpaBoMepHOCTH OTaenom
Bamotnoro Konrpousi.

7.2. TlpoBepka TpPaBOMEPHOCTH TIEPEBOJOB CPEICTB
(Tutatexeil) W wWHBIX omepanuii KimeHra, a Takke
cobmroieHre TpeOOBaHMI BAFOTHOTO 3aKOHOAATENHLCTBA
Poccuiickonn ®enepanuu Npu MNPOBEIECHUU BAIOTHBIX
omepanuii  ocymectBisiercs  Otaenom  BamotHoro
KoHTpons B COOTBETCTBHM C yCTaHOBJIEHHOW baHkom

currency conversion rates depending on the
amount of conversion, Price Schedule for
Private Customers, the total amount of
conversion transactions carried out by the
Customer during a certain period (day, month,
etc.), and other conditions.

6.2. Conversion Application

6.2.1. Based on a Conversion Application, the
Bank shall effect the following conversion
transactions for a Customer:

e conversion of rubles into the foreign
currency (purchase of foreign currency);

e conversion of foreign currency into rubles
(sale of foreign currency);

e conversion of one foreign currency into
another foreign currency.

6.2.2. The Bank shall execute the Customer’s
Conversion Application in accordance with the
provision of the clauses 5.3.5. and 5.3.6.
herewith.

6.2.3. The funds sold by a Resident Customer
on the basis of a Conversion Application shall
be debited to the Customer’s Account on the
date of execution of the Conversion
Application by the Bank.

6.2.4. The funds purchased for the benefit of a
Resident Customer (resulting funds) shall be
credited to the Customer’s Account Customer
with the Bank on the date of execution of the
Conversion Application by the Bank.

7. Currency Control

7.1. The Bank is a currency control agent responsible for
monitoring the compliance of the Customer’s
transactions with the foreign currency regulation and
control law. The Bank shall perform the control envisaged
by this clause based on the information and documents
submitted by a Customer to the Bank.

In cases envisaged by the currency regulation and
currency control law, payments in roubles shall only be
executed by the Bank subject to confirmation of their
legality by the Currency Control Operations unit.

7.2. The Currency Control Department in accordance
with the foreign currency control procedure, adopted by
the Bank, shall be responsible for the examination of the
legality of the funds transfers (payments) and other
transactions of a Customer and their compliance with the
foreign currency regulation and control law of Russian
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r[pouez[ypoﬁ BaJIFOTHOT'O KOHTPOJIA.

7.3. Bamk wmMeer mpaBo 3ampammBare y Kimenra
JIOKyMEHTBI U MHYI0 MH(OpMaILHio, HeOOXoAUMBIE IS
OCYIIECTBJICHHS BAIIOTHOTO KOHTPOJISI B COOTBETCTBHH C
MIPUMEHUMBIM 3aKOHOJATEIbCTBOM.

7.4. KimeHt o0s3aH mpenctaBisATh  baHKy Bce
HEOOXOAUMBbIE  JOKYMEHTHI M  HH(popmaiuioo 00
OCYIIECTBJICHUM  BAJIIOTHBIX  OMEpaIMii B  CPOKH,
YCTaHOBIICHHBIC PIMEHUMBIM 3aKOHOIATEIIECTBOM.

7.5. TlpoBeneHne NpoBEpKH MPaBOMEPHOCTH NEPEBOAOB
cpencts (muarexeii), B Tom uncie co Cdaera DCKpoy,
Kmmenra ocymectBiusercs Otnmenom  BamotHOrO
KonTponss banka B cpokHM, HpeayCMOTpPEHHBIE
JEUCTBYIOIINM 3aKOHOIATENIBCTBOM M IOJIOXKEHHSIMHU
banka, mpu yClIOBMM, YTO BCE HEOOXOAMMBIE ISt
OCYLIECTBJIICHUS  MEPEBOAA  IOATBEPXKIAIONINE U
06OCHOBbIBaIOHJ,l/Ie JAOKYMCHTBI HaIlpaBJICHbL Kinnenrom
OJIHOBPEMEHHO C TpPEJCTABICHUEM COOTBETCTBYIOIIETO
Pacnopsixenust.

8. Onepaulm ¢ HAUIMYHBIMMU CpEeACTBaAMHU

8.1. Omepauuu ¢ HAIMYHBIMHU CPEACTBAMH BKJIIOUYAIOT
KacCOBBIE onepanuu B Ortnene KaccoBoro
OOcnyXuBaHUs, ONEPAIUN C HATMYHBIMH CPEIACTBAMH,
coBepiiaemple uepe3 Oankomar. [l coBeplueHHs
orepanMii ¢ HaIWYHBIMH cpeincrBamu B Otzene
Kaccosoro OO6cnyXuBaHUSA Kiment/depxarens
JOTIOJHUTENBHOW KapThl B IHEIX HICHTU(QHUKALIH
00s13aH TPEIOCTaBUTh JOKYMEHT, YIOCTOBEPSIOLINH
JUYHOCTh B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

8.1.1. CHaTHE HATWYHBIX JACHEKHBIX cpeactB co Cuera
Ockpoy (u B3HOC Ha Cuer DCKpOoy) BO3MOKHO TOJILKO B
TOM Clly4ae, eClii 3TO MpeaycMoTpeHo JloroBopom cuera
3CKpOY.

8.2. CHsTHE HAJUMYHBIX CPEJICTB

8.2.1. Cusarue HaJIMYHBIX CpeICTB
MPOU3BOJIUTCS Knuenrom//Iepxatenem
JononHuTenbHoil kaptel B Otnene Kaccosoro
O6ciy>xuBaHus WK yepe3 OaHKOMaT.

B Ortmene  KaccoBoro  OOciy>kuBaHUS
Jepxxarenb AONOJHUTENBHONM KapThl MOXKET
CHATh  HaIWYHBIE  CPEACTBA  TOJBKO  C
Kaprounoro cuera u TONBKO NpPU HAINYUH
JONOJTHUTEIBHON KapThl.

8.2.2. B Ornene KaccoBoro OGcmyxuBaHus
Kianent MokeT CHAThL HaJIUYHBIE cpeactsa ¢
Kaptounoro cuera u Tekymero cueta. [Ipu sTom
CHSTHE HAIMYHBIX cpeacTB ¢ KaproyHoro cuera
MPOU3BOIUTCA TOJILKO pu HaJIYUH
COOTBETCTBYMOLIEH BaHKOBCKOM KapThI.

8.2.3. [lnga momyueHWs HaIWYHBIX CPEICTB C
Texymero  cueta  KimeHT — wncmomim3yer
pacxoaHbIii KaccoBbli opaep (o Gopme banka).

Federation.

7.3. The Bank shall be entitled to request from the
Customer any documents and information necessary for
the currency control performance according to the
applicable law.

7.4. The Customer shall provide the Bank with all
necessary documents and information on currency
transactions in term set out by the applicable law.

7.5. The Bank's Currency Control Operations unit shall
examine the legality of the Customer's funds transfers
(payments), including escrow assets release, in the terms
provided by applicable law and regulations of the Bank
and if all confirming and justifying documentation
required for such transfer has been sent by the Customer
simultaneously with such Instruction.

8. Cash Transactions

8.1. Cash transactions shall include cash transactions
conducted at the Cash Department, cash transactions
conducted through an ATM. To conduct cash transactions
at the Cash Department, a Customer/ Supplementary Card
Holder shall provide the Bank with identification
document, recognized as such in accordance with the law
of the Russian Federation.

8.1.1. Cash withdrawals (Cash deposits) on Escrow
Account is performed only if this stipulated by Escrow
Account Agreement.

8.2. Cash withdrawals

8.2.1. Withdrawal of cash shall be effected by
a Customer/Supplementary Card Holder at the
Cash Department or through an ATM.

A Supplementary Card Holder may only
withdraw cash at the Cash Department from a
Card Account and only upon presentation of the
supplementary card.

8.2.2. The Customer may withdraw cash at the
Cash Department from Card Account and
Current Account. Withdrawal of cash from
Card Account shall only be made upon
presentation of the respective Bank Card.

8.2.3. To withdraw cash from a Current
Account, and Customer shall use a cash payout
form (according to the Bank’s form).
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KireHT MOXeT CHATh HaJIMYHBIE CPEACTBa C
YKa3aHHBIX B HACTOsAIIEM IyHKTe CUeTOB 1oce
NPEJOCTaBICHUS ~ PACXOJHOTO  KacCOBOTO
opzaepa, 0pOpMIIECHHOTO B Otnene
COIIPOBOXKICHUS KIHMEHTCKOro OwmsHeca. [lpm
3ToM baHkOoM  B3uMaeTcst KOMHCCHSA B
COOTBETCTBHH C JeiicTBytomumu Tapudamu Ha
06aHKOBCKOE 00CITy)KHBaHHE.

8.2.4. Jlnga mosyueHHs HaJIM4YHBIX CPEICTB C
Kaprounoro cyera Knuent/[lepxatens
JIOTIOJIHUTENBHOMI KapThl UCTIONb3YeT
coorBercTBytomue 3TuM Cueram baHKOBCkue
kapTthl ¢ [IMH-konamu.

B moaTBepkaeHNe CHATHS HATMYHBIX CPEICTB B
COOTBETCTBUHM C HACTOSIIUM IyHKTOM OTHen
Kaccogoro OO6cmyxuBaHUSA BBIIAET
Kunuenry/Jlepxkartento JOMONHUTENBHONH KapThl
KOIIMIO PAacXOJHOTO KaccoBOTO oOpiepa IIo
dopme bBanka wW/WIM  HHOW  JOKYMEHT,
MpeayCMOTPEHHBIN JIEUCTBYHOLIUM
3aKkoHoJaTenbecTBOM Pocculickon denepanun.

8.2.5. Bmimaua Kmmenty /  Jepxkaremto
JIOTIOJTHUTEIBHON KapThl HaJMYHBIX CPEJICTB B
Ortnene Kaccosoro OO6cmyxuBaHUSA
MPOMU3BOANTCS baHKOM B clieyrolye CpoKu:

e CyMMBI 10 JMMHTA, yKazaHHOro B Tapudax
Ha OaHKOBCKOE OOCIYy)XMBaHHE — B TOT XK€
PaGounii neHsb;

¢ CYMMBbI, IPEBBINIAOIINE JIUMUT, yKaSaHHblﬁ B
Tapudax Ha OaHKOBckoe O0OCITy)KHBaHHE, —
yepes 3 (tpu)  PaGounmx  nmHa  mocne
COOTBETCTBYIOIIEro yBenomieHus KineHtom
banka mo Ttenedpony «[opsuedt TUHUM» IS
obecrieueHus Bankom OnepantoHHON
BO3MOXKHOCTH ~ JUI1  BBIIAYM  HAJIMYHBIX
neHexHslx cpencts B Otgene  Kaccosoro
O6cnyxuBanns banka.

e baHk B MNPUMEHHMMBIX CIydasX BIIPaBe
3anmpocuTh y Kimenta oObscHeHHWe wnenel
CHSITHSI ICHE)KHBIX CPE/ICTB.

8.2.6. Uepe3 Oanxomar Kiment/ [lepxarenb
JOIOJHUTEIBHOM ~ KapThl  MOXET  CHAThH
HalM4yHble cpenactBa ¢ KaprouHoro cuera B
mo0ol  BaoTe, KOTOpass OOCITy)KHUBAaeTCs
TaHHBIM 0AHKOMATOM.

B3HOC HaTHMYHBIX JEHEKHBIX CPEICTB

8.3.1.3auncnenue Cpe/CTB Ha Cuer
NPOM3BOAUTCA B Jary BHeceHHs KimeHToM
Hamn4HeIX cpeactB B Otmen  Kaccosoro
OOciy)xuBaHUST W T[pPH  NPENOCTABICHUH
JIOKYMEHTOB, YyKa3aHHBIX B IyHKTe 8.1.

Hacrosmero  [lopsaka, a  Takke  TpHU
MPeNIOCTaBICHUU COOTBETCTBYIOIINX
JIOKyMEHTOB, €CJIM TaKOBbIE NPEIyCMOTPEHBI
JIEHCTBYIOIIAM 3aKOHOJATEIHLCTBOM

Poccuiickoit @enepauuun. B ciydae BHeceHUs
Kinnenrtom HanuuHbIX cpencTB baHk Brpase
3anpocuTh y  KimeHTta  monaTBepikIeHHE

8.3.

The Customer may withdraw cash from the
Accounts indicated in this clause upon
presentation of a cash payout form formalized
at Management Department, the Bank
collecting a service fee in accordance with the
current Price Schedule for Private Customers.

8.2.4. To withdraw cash from Card Account, a
Customer/Supplementary Card Holder shall
use PIN-enabled Bank Cards issued for the
operation of these accounts.

To confirm a cash withdrawal made in
accordance with this clause, the Cash
Department shall issue to a
Customer/Supplementary Card Holder a copy
of cash payout form in accordance with the
Bank’s form and/or other document prescribed
by the current law of the Russian Federation.

8.2.5. Cash shall be issued to the Customer /
Supplementary Card Holder at the Cash
Department by the Bank within the following
timeframes:

e amounts up to the limit specified in the Price
Schedule for Private Customers — on the same
Business day;

e amounts over the limit specified in the Price
Schedule for Private Customers — three (3)
Business days subject to a respective notice
given by the Customer to the Bank by
“Hotline” telephone to provide the Bank with
an operational opportunity to issue cash in the
Cash Department.

o The Bank is entitled to ask the Customer for
the reason for cash withdrawal in applicable
cases.

8.2.6. Using an ATM, the Customer/
Supplementary Card Holder may withdraw
cash from Card Account in any currency
disbursed by the particular ATM.

Cash deposits

8.3.1. Funds shall be credited to the Account on
the date of the Customer’s deposit of cash at the
Cash Department and subject to the
presentation of documents indicated in clause
8.1. of this Procedure, along with the
presentation of respective documents where
such documents are required by the current law
of the Russian Federation. If the Customer
deposits cash, the Bank is entitled to ask the
Customer to confirm the source of the funds.



ING.

IIOPANOK MPOBEJAEHUS ONEPALIMI ®U3NYECKUMHU JIMLAMU
INDIVIDUAL SERVICES PROCEDURE

HUCTOYHHKA
CpeIcCTB.

MMPOUCXOKACHHUSA JCHCKHBIX

8.3.2.]Ins BHeceHHWs HATUYHBIX CPEICTB B
pyOoisix W wWHOCTpaHHOW Bamore KimeHnt
WCTIONB3YyeT MPUXOIHBIN KacCOBBIM opxaep (1o
dbopme banka).

Knuent BHOCHT HanWyHBIE CpEINCTBa Ha
yKa3aHHblEe B HacTosiiieMm nmyHkTe CueTa mocie
MPEJOCTaBIEeHUsT ~ NPUXOAHOTO  KacCOBOTO
opaepa, odopmIIeHHOTO B Ortnene
COTIPOBOXKJICHUS KIIMEHTCKOTO OHM3HECa.

8.4. Jiii u3MeHEeHHs1 PacXOAHBIX JIMMUTOB IO
Tekyuiemy cuety KiimeHT 00s3aH npeocTaBuTh
Ha/UIeKAIUM ~ 00pa3oM  3aloIHCHHOE U
noanucagHoe  Kimmenrom — 3asgBieHne  Ha
n3menenne TuMuToB (IIpunoxenne Nel7).

Ha ocHoBanmm 3asBiIeHHS Ha HW3MEHEHHE
auMuToB  baHKk mnpuHUMaeT perieHue 00
U3MCHCHHUHN JIMMHUTOB, U B cnyl{ae HpI/lHﬂTl/I)I
BaHKOM IIOJIOKUTECIIBHOI'O pemeﬂml, N3MCHCHUC
PACXONHBIX JIMMHUTOB BCTYIAaeT B CHIY IS
Kiuenra He mosmHee 3 (Tperbero) pabouero
JTHS, CIICAYIOIIETO 3a JTHEM IPEIOCTABICHUS B
Bank Ha/uie)amuM o0pa3oM 3aroHEHHOTO U
[OAIIMCAHHOIO 3asBIIEHHS Ha U3MEHEHUE
JIMMHTOB.

Bbank ocraBmser 3a co0oif MpaBo MO CBOEMY
YCMOTPEHHIO B  OJIHOCTOPOHHEM  MOPsIKE
NU3MCHUTH paCXOZ[HbIe JIUMUTBI, yCTaHOBHeHHbIe
KHI/ICHTOM B COOTBCTCTBHHU C HACTOAIIUM
MyHKTOM, W [EPEeBECTH €ro Ha PaCXOHBIC
JUMHTHI, YCTaHOBICHHBIE B Tapudax Ha
0OaHKOBCKOE o0cITy)KUBaHUE c
MpeBapUTEILHBIM yBeqoMIeHHeM KimeHTa 3a
3 (tpu) paboumx HmHA OO NPEIIIOIaraeMou
JIaThl M3MEHEHUS PACXOHBIX JINMHTOB.

9. Omnepanum yepe3 HaHKOMAT

9.1. KumeHT MOXeT coBepmate depe3 OaHKOMAT ¢
HCIIOJIb30BaHMEM  BaHKOBCKOM  KapThl  CIEQYIOIINE
oTepalnu:
° BHYTpeHHUH niepeBon ¢ Tekyuero cuera
KienTa Ha KapTouHbIi cYeT B TOH ke BaIOTE;
e  CHSTHE HAJUYHBIX cpeacTB ¢ KaprouHoro cuera
Knuenra;
e  TOdyYeHHE MHPOPMAIIUH O TEKYIIEM OCTaTKe Ha
Kaprounom cuere u Ha Tekymiem cuere Knuenra
COOTBETCTBYIOILEH KapThl.

9.2. JlepxaTenmb IOMOJHUTENBHOH KapTBI MOXKET
COBEpIIaTh yepe3 OaHKOMAT C HCIOJIb30BAHHUEM KapThl
OIIepalMIO MO CHATHIO HAMYHBIX cpencTs ¢ KapTouHoro
cuera Kimenra, mo 3asBieHuto Kotoporo Jlepxareinto
JOTOJHUTENBHOW KapThl ObUla BBINyIIEHA KapTa H
y3HaBaTh OCTATOK MO0 KAPTOUHOMY CUETY.

9.3. baHkOMaTel  OCYMIECTBISIOT  OOCTYyXMBaHUE

8.3.2. To deposit cash in rubles and foreign
currency, the Customer shall use a cash pay-in
form (according to the Bank’s form). The
Customer shall deposit cash to Accounts
indicated in this clause after the presentation of
a cash pay-in form formalized at the Account
Management Department.

8.4. To change the spending limits on the Current

Account, the Customer shall provide a duly
completed and signed Application for Changing
Limits (Annex No 17).
On the basis of the Application for Changing
Limits, the Bank makes a decision on update of
the limits, and if the Bank makes a positive
decision, the update in the spending limits takes
effect for the Customer no later than the 3 third
business day following the day when a duly
completed and signed Application for Changing
Limits is submitted to the Bank.
The Bank is entitled at any time at its absolute
discretion unilaterally change spending limit
established by the Customer in accordance with
this paragraph, and transfer the Customer for the
spending limits established in Price Schedule
for Private Customers with preliminary
Customer’s notification no latter than 3 (three)
Business Days prior the expected date for
spending limit change.

9. ATM Transactions

9.1. The Customer may perform the following
transactions through an ATM using his/her Bank Card:

e internal transfer from a Customer’s Current
Account to a Customer’s Card Account in
the same currency;

e cash withdrawal from a Customer’s Card
Account;

e inquiry about the current balance of Card
Account and Current Account of the
Customer linked to the particular card.

9.2. Supplementary Card Holder may use a card to
withdrawal cash through an ATM from the Card Account
of the Customer who applied for the issue of the card to
the Supplementary Card Holder and find out the balance
of Card Account.

9.3. ATMs provide around-the-clock service to a



IIOPANOK MPOBEJAEHUS ONEPALIMI ®U3NYECKUMHU JIMLAMU
INDIVIDUAL SERVICES PROCEDURE

Kinenra/lepxaresns JIOTIOJTHUTENBHOM KapThl
KpPYIJIOCYTOYHO, €CJIM HMHOM HOpSNOK JocTyma K
OaHKOMaTaM HE ompenesicH
HPEANIPUATHIMI/OpTaHU3aIUSIMH, B TIOMETIEHUHT

KOTOPBIX OHH YCTaHOBJIEHBI, 0 yeM Kinenry//lepxatesto
JIOTIOJTHUTEIIbHON KapThl COOOIIAETCS IOTIOTHUTEIIBHO 110
TpeboBanuto. [lepedeHp GaHKOMATOB MPEIOCTABISAETCS
Knuenty/JlepkaTento TOMOTHUTETHHO TI0 TPEOOBAHHIO.

10.YcaoBus odcay:kupanusi BaHkoBckux kapT
10.1. bankoBckas kapTa

10.1.1. Bank SMUTHPYET (BBITTyCKaeT)
BankoBckyro kxapry mis Kmuenra/Ilepskatens
JOTIOJTHUTEIBHOW KapThl B COOTBETCTBHH C
HactosmuM  [lopsakom,  Tapudamu  Ha
O6aHKOBcKOe obOcmyxuBaHne u JloroBopamu o
pacdeTHOM OOCIyXKHMBaHHM IO  BbIIJIATaM
COTPYJIHHKaM TOCPEICTBOM OaHKOBCKHX KapT,
3akitoueHHbIMU ¢ KoMmnanueii — paboroaarenem
KJ'II/ICHTa, B CJIy4yac HaJIM4yus TaKOBOI'O.

10.1.2. BankoBckas Kapra SIBJISIETCA
coOcTBEeHHOCTHIO baHKa 1 IO/IIeKUT BO3BpaTy B
BaHk B cirydasx, IpeyCMOTPEHHBIX HACTOSIIUM
IlopsinkoM. bank uMeeTr npaBO MO CBOEMY
YCMOTPEHHIO NPEKPAaTUTh WIM MPUOCTAHOBUTH
nerictBue  baHKOBCKOM  KapThl, OTO3BaTh
baHKOBCKyI0 KapTy, a TakXkKe OTKa3aTb B €e
BO300OHOBIICHUH, 3aMEHE WM BBIIYCKE HOBOM
BbaHKOBCKOI KapThI.

10.1.3. JIuuesas cropoHa BaHKOBCKON KapTbl
COJEPIKUT:

e 16-3HauHbIi HOMep baHKOBCKOM KapThI;

o dammmmro w wuma Kumenta/[lepxarens
JOTIOJTHUTEIBHON KapThl;

e nary WCTEUCHHUS CpoKa JIecTBHSA
bankoBckoit  kaptel  (baHkoBckas — KkapTa
JEWCTBUTENPHA OO TOCIEIHEro IHA Mecsla
rojia, yKa3aHHOT'O Ha HEl, BKIIFOUUTENBHO);

® MUKpoIIpoleccop (4MI) CO  CIy)XeOHOU
uHpopmanuei.

10.1.4. OOparHas cropoHa baHKOBCKOi1 KapThl
COJICPIKUT:

e MarHuTHyI  HOJIOCY  CO
uHpOpManuei;

e CIenUajbHO OTBEACHHOE IMOJIE VIS MOAMUCH
Kiuenra/Jlepsxateiis JONOIHUTSIIBHOW KapThI,
e U npouyio uHpopmanuio

CITy>keOHOH

10.1.5. baHkoBckas KapTa BBINIyCKaeTcs Ha
CPOK €€ JEeHCTBUS, KOTOPBIA YKa3bIBAacTCsl Ha
bankoBckoi kapre. Eciin MHOE He yka3aHO B
3adBICHUH HA BBITYCK KapThl, CPOK JEUCTBUS
baHkoBCkOIl  KapThl, BBITYCKa€MOH B3aMeH
paHee BBINYIIICHHON (B CBS3U C €€ yTpaToil win
10 MHBIM [IPUYNHAM), TIPOAOJKAET UCUUCIIATHCS
C MOMEHTa BbIIIyCKa npeapayiel bankosckoit
KapTBhl.

Customer/Supplementary Card Holder, unless any other
procedure for accessing ATMs is established by the
entities/organizations on whose premises they are
installed, whereof a Customer/ Supplementary Card
Holder shall be further advised on request. A
Customer/Holder shall be supplied with a list of ATMs
on request.

10. Terms of the Bank Card Service
10.1. Bank Card

10.1.1. The Bank issues a Bank Card to a
Customer/Supplementary Card Holder in
accordance with this Procedure, the Price
Schedule for Private Customers and the
Payment service agreements about bank card-
based payroll payments to employees
concluded with a Customer’s Employer, if any.

10.1.2. The Bank Card is a property of the Bank
and shall be returned to the Bank in cases
prescribed by this Procedure. The Bank shall be
entitled at its own discretion to stop or suspend
the operation of the Bank Card, recall the Bank
Card or decline to reissue or replace it, or issue
a new Bank Card.

10.1.3. The Bank Card shall bear the following
features on its face:

e 16-digit Bank Card number;

e surname and first name of the
Customer/Supplementary Card Holder;

e expiry date of the Bank Card (the Bank
Card shall be valid through the last day of the
month of the year indicated on it);

e microprocessor (chip) with service
information.

10.1.4. The Bank Card shall bear the following
features on its reverse side:

e magnetic strip with service data;

o field specially reserved for the signature of
the Customer / Supplementary Card Holder;

e and other information.

10.1.5. A Bank Card shall be issued for a period
specifically indicated on the Bank Card. Unless
stated otherwise in the Card Application, the
effective period of the Bank Card issued as a
replacement of a previously issued card (due to
its loss or for any other reasons) shall be
counted from the date of issue of the previous
Bank Card.
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10.1.6. Ecnmu bankoBckas kapra He Oblia
BBIINyIL€HA NPU OTKPLITUH CueTa Ha OCHOBAHUU
3asBJIEHHS HA OTKPBITHE CUETA, TO IJIS BBIITYyCKa
BankoBckoit kapter KimeHnty HeoOxomumo
npenocTaBuTh B baHk Hamiexammm oOpazom
3all0JJHEHHOE M nojnucanHoe  KimeHTom
3asiBiieHIE Ha BBITYCK/TIEPEBBINTYCK OaHKOBCKOM
kapTel (ITpunoxenue NelS).

Jnst Beimycka bBaHKOBCKOW KapTbl Ha WM
Jepxarenss nONMOMHUTENbHOM KapThl KimeHTy
HEo0X0anMOo IIPEeJOCTaBUTh B Bank
HaJuIe)XaluM ~ o0pa3oM  3alojHEeHHOE |
nognucanHoe  Knmentom  3asBneHue  Ha
BEIITYCK/TIEPEBBITYCK ~ BaHKOBCKOW  KapTHI,
HaJUIeKalUM  00pa3oM 3alloJHEHHYI0 W |
3aBepeHHyl0 Knuentom Amnkery Knmenra Ha
uMms JlepaxaTens JOMOTHUTEIbHON KapThl.

10.1.7. He mo3gnee 10 (necsati) Pabouux et
CO JHS TpuUHATHS baHKOM  JJOKYMEHTOB,
ykazaHHbIX B nyHkTe 10.1.6 HacTosmero
Ilopsanka, bank BbeiyckaeT baHKOBCKYIO KapTy
s Kimenta/[lepxarenss  TOTOTHUTENEHOU
KapThl.

10.1.8. Brimymennyto IUTS
Knuenra/JlepxaTens MOTONHATETFHON KapThI
bankoBckyro kapry bank mnepenaer au4HO
Knuenty/Jlepxatento ITOMONTHUTETHHON KapThl
WIH HaJUIeXKaIM 00pa3oM YIOTHOMOYCHHOMY
MPEJCTaBUTEITIO Kimenra/[lepxarens
JIOTIONTHUTENbHON KapThl. Kinent/Jlepikateins
JIOHOJ'IHHTeJ'IbHOﬁ KapTbl MOXET HCIIO0JIb30BaTh
BaHKOBCKYIO KapTy TOJIBKO MOCIIE €€ aKTUBAIHH.
Jonst aKTHUBAIUH Bankosckon KapThl
Kinuent/[lepxatens JIONONHUTENFHOH — KapThl
noJpkeH B TedeHue 30 (TpuanaT) KareHaapHbBIX
JHEH ¢ [jatel BblIa4M DBaHKOBCKOW KapThl
obOpatuthest 1o Tenmepony «lopsuel JMHIM»
banka w moxaTBepaUTH (AKT TOIXYYECHUS
bankoBCckoil KapThl M 3ale4yaTaHHOrO B
Henpo3pauHblii kouBepT [IMH-kona k Hel.

OOpamasice ¢ npock0ol 00  aKTHBALUHU
bankoBckoit  kaptel  Kiuenty/[lepxarerto

JIOTIOJTHUTEIbHOUKAPTHI HEO0X0IUMO
COOOIIHUTE:
e (ammmio, UM u OTYECTBO

Kinenra/JlepkaTens JONOTHATEIEHONU KapThl

® KOZOBOE CJIOBO;

e HOMEp COOTBETCTBYIOLIEH baHKOBCKOMH
kapThl Kiuenra/JlepixaTeniss IOMOJHUTEIBHON
KapThl;

®  DPEKBH3WTHI JIOKYMEHTA,
YAOCTOBEPSIOUICTO  JIMYHOCTh, W  HHBIC
3anpanuBacMbIe Bankom CBEJICHMS,
HEO0OX0JUMEIE IS UACHTU(DUKAIIN

Kiuenra/JlepixkaTtens JOMOTHATEILHON KAPTHL.

AxTtuBarsi BaHKOBCKOH KapThl HPOHM3BOIUTCS
He no3Hee Pabouero AHs, CIIeAyIOMIero 3a JHEM
oOpameHus Kiuenra/Jlepxatens
JTIOTIOJTHUTEILHOM KapThI.

10.1.6. If the Bank Card was not issued at the
time of opening the Account on the basis of the
Application for Opening an Account, then to
issue a Bank Card, the Customer shall submit
to the Bank a Bank Card Issue/Reissue
Application properly filled out and signed by
the Customer (Annex No. 15).

In order to issue a Bank Card for the Additional
Card Holder the Customer shall submit to the
Bank a Bank Card Issue/Reissue Application
duly completed and signed by the Customer,
duly completed and certified by the Customer
Client’s Questionnaire for the Additional Card
Holder .

10.1.7. The Bank shall issue a Bank Card to the
Customer/Supplementary Card Holder not later
than ten (10) Business Days from the date of
acceptance of the documents by the Bank
indicated in par. 10.1.6 hereof.

10.1.8. The Bank shall deliver the Bank Card
issued for the benefit of a
Customer/Supplementary Card Holder to such
Customer/Supplementary Card Holder in
person or to a duly authorized representative of
the Customer/Supplementary Card Holder.

A Customer/Supplementary Card Holder may
use the Bank Card only after it had been
activated. To activate the Bank Card the
Customer/Supplementary Card Holder shall
contact the “Hotline” telephone within thirty
(30) calendar days from the date of issue of the
Bank Card by the Bank and to confirm the
receipt of the Bank Card and PIN-code placed
in non-transparent envelope.

When requesting the Bank Card activation, the
Customer/Supplementary Card Holder shall
provide the Bank with the following
information:

e Surname, first name and patronymic of
the Customer/Supplementary Card Holder

e password,

e number of the respective Bank Card of
the Customer/Supplementary Card Holder;

e details of the document of
identification and other details requested by the
Bank required to identify the
Customer/Supplementary Card Holder;

The Bank Card shall be activated not later than
one Business Day following the date of the
Customer’s / Supplementary Card Holder’s
request.
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bankoBckass kapra, HE aKTHBHpOBaHHas B
YCTAQHOBJICHHBI HACTOSAIINM IIYHKTOM CpOK,
MOJTICKUT aHHYJIMPOBAHHMIO.

10.1.9. Ecmu TlopsiakoM HE OroBOpeHO
WHOe, baHKOBCKass KapTa MOXET OBITh
TIEPEBBINTYIIEHA B TEUEHIE CPOKA €€ IEHCTBUS Ha
ocHOoBaHuMM  3asBiieHus  Kiuenra.  bank
MPOU3BOJIUT TEPEBHINTYCK BaHKOBCKOW KapThl
s Knmenta/[lepxarenss  TOTOITHUTENEHOU
KapThl u [IPEAOCTaBIISIET ee
Kiuenty/JlepxaTento JONOIHUTEIEHOW KAPTHI B
teuenne 10 (mecsatu) PabGoumx mHE#H moce
nony4yenns: oT KimeHTa HaanmexxammuM o0pa3oM
3aII0JIHEHHOTO 3asBIIeHHS Ha
BBIITYCK/TIEPEBBITyCK  BaHKOBCKOM  KapThl
(ITpuno>xenue Nel5).

Ilo ucreuenun cpoka neiictBus baHkoBckoOM
KapTel, baHK  TPOW3BOAUT  MEPEBBIMYCK
bankoBckoi kaptel ans Kimenra//lepxkarens
JIOTIOJTHUTEIBHON KapThl aBTOMATHYCCKH 0e3
nonyuyeHuss 0T KimeHta 3asBieHHs ~Ha
BBIITYCK/TICPEBBITYCK BaHKOBCKO# KapThl TpH
COOJIFOJICHUH CIICAYIOIINX YCIIOBHIA:

e ccim3a | (0AMH) MeCSII 10 UCTEUCHHS CPOKa
nerctBus bankoBckol kapTel KnueHT He 3asBUI
B NHUChMEHHOW (GopMe O  HEXKEITaHUH
TIePEeBBITyCKaTh baHKOBCKYIO KapTy;

® IOCTaTOYHOCTH CPEACTB Ui yAEp>KaHHA
KOMHUCCHOHHOTO BO3HarpaxjaeHuss banka 3a
MEPEBBITYCK bankoBckoit KapThl B
coorBeTcTBMM ¢ Tapudamm Ha OaHKOBCKOE
obciyxuBanue Ha 1 Paboumii neHp Mecsma
OKOHYaHUs CpOKa IehCcTBUSI baHKOBCKOM KapThI.

10.1.10. [pu nepenayde
Kiuenty/Jlepxatento IOMONHUTETHHON KapThI
Bbankosckoit KapThl Kinent/depxatens

JIOTIOJTHUTEIHHOM KapTel CTaBUT OTMETKY O €€
TMOJTY4YCHUU B COOTBETCTBYIOIIEM AKTE.

10.1.11. bankoBckasi kapra JODKHA OBITH
BO3BpalleHa B baHK B ciydae NpeKpaiieHus
JoroBopa Cuera, B COOTBETCTBUH C KOTOPBIM
BhINlylleHa baHKOBCKkas KapTa WM B Cilyudae
nepeBblTycka baHKOBCKOW KapThl MO JII00Oi
npuyrHe (BKJIIOYas, HO HE OTPaHUYHBAsCh
mop4eH, 3asBICHHEM O HECAaHKIMOHHPOBAHHOM
UCTIONB30BaHUM, W T.A.), KpOME  CIlydas
HCTEUYEHHUs CpOKa ercTBusl baHKOBCKOM KapThI.
Ilo ucreuenun cpoka jeiictBus baHkoBckoOM
kaptel Kiment/[lepxarenp IOMOJHUTEIBHON
KapThl 0053aH YHUYTOXHUTh BaHKOBCKYIO KapTy
IMYTEM MEXAHUYECKOI'0 U3MEJIbYCHU .

10.1.12. B ciayyae HEUCIIOJHCHU
Knuentom/  [lepkateneM  JOTIOJHHUTEIBLHOM
KapTel ~ 0053aTeNbCTB,  MPEIyCMOTPEHHBIX

myaktoMm 10.1.11 mactosmero Ilopsioka, bank
HE HECET OTBETCTBEHHOCTH MO OMEpaIisM C
HCIOJIb30BaHUEM banxosckoit KapThl,
MOTIEXKAIIEH BO3BPATY WIIM YHHUTOKEHHIO.

The Bank Card not activated within the period
set out herein is subject to annulment.

10.1.9. Unless otherwise stated in this
Procedure, a Bank Card may be re-issued
during its effective period subject to a
Customer’s application. The Bank shall re-
issue the Bank Card for a
Customer/Supplementary Card Holder and
deliver it to such Customer/Supplementary
Card Holder within ten (10) Business Days
from the receipt from the Customer of a
properly filled out Bank Card Issue/Reissue
Application (Annex Nel5).

Upon the expiry of the Bank Card, the Bank
shall re-issue the Bank Card to the
Customer/Supplementary Card Holder
automatically without requiring Customer’s
Bank Card Issue/Reissue Application subject to
the following conditions:

e  if the Customer didn't give a written notice
of his/her unwillingness to obtain a reissued
Bank Card one (1) month before the expiry of
the effective period of the Bank Card;

e if there are sufficient funds to pay the
Bank’s fee for the reissue of the Bank Card in
accordance with the Price Schedule for Private
Customers on the first Business Day of the
month in which the effective period of the Bank
Card ends.

10.1.10. Upon the delivery of the Bank Card to
a Customer/Supplementary Card Holder, the
Customer/Supplementary  Cardholder shall
make a note of its receipt in a respective
protocol.

10.1.11. The Bank Card shall be returned to the
Bank in case of the termination of the of
Account Agreement under which it was issued,
or, in case of a re-issue of the Bank Card for
any reason (including, without limitation, its
damage, a declaration of unauthorized use,
etc.), except for the case of the expiry of the
effective period of the Bank Card. Upon the
expiry of the Bank Card’s effective period the
Customer/Supplementary Card Holder shall
destroy the Bank Card by shredding.

10.1.12. Should the Customer/Supplementary
Card Holder fail to comply with the obligations
envisaged in par. 10.1.11 of this Procedure, the
Bank shall not undertake any responsibility in
connection with the use of the Bank Card which
is subject to return or destruction.
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10.1.13. bankoBckass ~ kapra  MOAJIEKHUT
nepeBblllycKy baHkOM B ciyyae HCTEUYEHHSA
cpoka nelcTBus, mnpenocrasiieHus KimenTom
3asiBIICHISI HA BBITYCK/TIepeBhITYyCK baHKOBCKOM
KapThl 110 IPUYMHE [OPYU WIM NOBPEXKIACHUS,
HECAaHKLIMOHUPOBAaHHOI'O UCIIOJIb30BaHUs, U T.1.
baHk He HeceT OTBETCTBEHHOCTH IO ONIEPALUAM
C  UCIOJb30BaHUEM  bBaHKOBCKOM  KapThl,
MOJJIEXKAIEH MePEeBBINTYCKY, MOCIE UCTEUCHUS
CpoKa ee JecTBusl.

10.1.14. bank  Bmpase OCYLIECTBIIATh
nepeBbllycK BaHKOBCKOM KapThl A0 UCTEUYEHHUS
CpOKa ee JICHCTBHS 110 CBOEMY YCMOTPEHHIO.

10.1.15. Bank MOXKET OTKa3aTh B
aBTOPU3AIMHA ONEpPallid C HCIOJIb30BAHHEM
bankoBckoil KapThl, €cilii OHa IIPEBBIIIAECT
pacxo/iHbI JIMMUT, YCTaHOBJIEHHBIH B Tapudax
Ha 0aHKOBCKOE 00CITy>)KMBaHWE WM PACXOHBIH
JINMHUT, YCTaHOBJIEHHBIN Kaunentom B
coorBercTBUU ¢ nyHKToM 10.1.16 Hacrosiero
Ilopsinka, wmm ecnu 'y banka wumerotcs
OCHOBaHHs IOJaraTh, 4YTO TaKas OIEPaUU
MOJKET OBITH HE3aKOHHOW MJIM MOIIEHHHYECKOMN
100 HE COOTBETCTBYET YCIOBHUSIM HACTOSIIETO
Ilopsinka.

10.1.16. Jlost W3MEHEHUS  PacXOJHBIX
JIMMHUTOB Ha UCTIOJIb30BaHNE baHKOBCKOM KapThl
B cooTBercTBUe ¢ Tapudamu Ha OaHKOBCKOE
obcnyxuBanue KimneHnr o0s3an:

- obOpatutecst B bank mo TenedoHy B
COOTBETCTBUU € MNyHKTOM 14.3 Hacrosiero
Iopsinxa, nnu

— TIPEeIOoCTaBUTh HAIJISKAIIAM obpazom
3aloIHEHHOE W TmoAmucanHoe — KimeHToM
3asBreHme Ha M3MCHEHHE JUMHTOB
(ITpuno>xenue Nel7)

WA

- HampaBHTh JJIEKTPOHHOE 3asBlICHHE Ha
W3MEHEHHE  JIMMUTOB,  BOCIOJIbH30BABIINCH
cootBercTByOMICH QyHKImen B Cucreme JIBO.

Ha ocHoBanun 3asBieHUss Ha H3MEHEHUE
JVMHUTOB, HANpPaBIEHHOTO Ha OyMa)KHOM
HOCHTEJIE WIM B DJEKTPOHHOM BHAE, WIH
yctHoro (110 Tenedony) obpamenns Kimenra B
Bank, bank npuHIMaeT penierne 00 N3MEHEeHHN
JVUMHUTOB, W B Cllydae TpHHATHA baHKOM
MOJIO>KUTETBHOTO peLIeHus, HU3MEHEHHE
pacXoiHBIX JIMMHTOB HAa  HCIOJIB30BAHHUE
baHKOBCKOW KapThl BCTyNmaeT B CHIIy IS
Kimenra/[lepxarenst JONONHUTENBHONW KapThl
He TO3QHee TpeThbero  paboyero  JHS,
CJICYIOIIETO 3a JHEM IpeNocTaBieHus B baHk
HaJUIe)KallluM ~ 00pa3oM  3allOJHEHHOTO |
NOJNMCAHHOTO  3asBJICHUS Ha HM3MEHEHHE
JUMHTOB; U B TOT ke Paboumii neHp B ciaydae
oOpameHus Kiuenra/Jlepxatens
JIOTIONTHUTENBHON KapTel B BbaHk mo tenedony
hi17(a]0) MPETOCTABICHUS 3asBiaeHMs c
ucrnoiab3oBanueM Cucremsl J15O.

10.1.13. The Bank Card shall be re-issued by
the Bank in case of the expiry of the effective
period, presentation by the Customer of an
application for issue/reissue of the Bank Card
due to its damage or impairment, unauthorized
use, etc. The Bank shall not be liable on
transactions involving the use of a Bank Card
which is subject to re-issuance, after the expiry
of the effective period.

10.1.14. The Bank shall be entitled to re-issue
a Bank Card prior to the expiry of its effective
period at its own discretion.

10.1.15. The Bank may refuse to authorize a
Bank Card-based transaction, in case it exceeds
the spending limit established by the Price
Schedule for Private Customers or the spending
limit established by the Customer in
accordance with par. 10.1.16 hereof, or in case
the Bank has reasons to believe that such a
transaction may be illegal or fraudulent or not
comply with the terms of this Procedure.

10.1.16. To change spending limits established
for the Bank Card in accordance with the Price
Schedule for Private Customers the Customer
shall:

- apply to the Bank over the telephone in
accordance with clause 14.3 hereof, or

- submit to the Bank a properly filled out and
signed Application for Changing Limits
(Annex Nel7)

or

send the electronic Application for Changing
Limits using the relevant option in the DBO
System.

The Bank, based on the Customer’s properly
filled out and signed Application for Changing
Limits or electronic Application for Changing
Limits or request over the telephone, shall take
decision as to the update of the limits, and, in
case the Bank takes a positive decision, an
update of the spending limits applying to the
Bank Card shall take effect for the
Customer/Supplementary Card Holder not later
than on the third Business Day following the
day of the presentation to the Bank of a
properly filled out and signed Application for
Changing Limits and on the same Business Day
in case of the request of the Client/
Supplementary Card Holder to the Bank over
the telephone or DBO System.

The Bank is entitled at any time at its absolute
discretion unilaterally change spending limit



MOPAIOK NPOBEJAEHUS OMEPALNNA ®U3MYECKUMU JTALAMA

INDIVIDUAL SERVICES PROCEDURE

10.2.

Bank ocraBiseTr 3a co0oif MpaBO IO CBOEMY
YCMOTPEHHIO B  OJHOCTOPOHHEM  TIOPSIIIKE
W3MEHHUTDH PAcXOJHBIE JINMHUTHI, YCTAHOBICHHBIE
KimueHToM B COOTBETCTBHM C  HACTOSIIAM
MYHKTOM, W TIEPEBECTH €ro Ha pPacxXOJHbBIE
JUMUTBI, ycTaHOBieHHble B Tapudax Ha
6aHKOBCKOE o0cCITy’)KUBaHHE c
IpeaBapuTeNbHbBIM yBenomiIeHueM Kimenrta 3a
3 (Tpu) paboumx JTHS J0 NPEANOJIaraeMou JaThl
WU3MEHCHHUS PACXOIHBIX JIMMHUTOB.

HezaBucumo ot pasMepa pacXOAHBIX JIMMHUTOB
Ha  uUcnojib3oBaHue  bBaHKOBCKOM — KapTsl,
ycraHoBneHHBIX bankom, Kiment/[lepxatens
JOTIOJTHUTEIBHON KapThl 003yeTcsl MPOBOAUTD
omepalud € UCHoJIb30BaHHEeM baHKOBCKOM
KapThl B MIpeJieTax ocTaTka cpeacTs Ha Cuere u
HE JIOIyCKaTh BOSHUKHOBEHHMS IIepepacxoa Io
Cuery.

ITUH-xox

10.2.1. TIMH-xon IIPEACTABIAET coboii
JIOTIOJIHUTENBHOE  CPEACTBO  3alUTBl  OT
HECaHKIIMOHUPOBAHHOTO HCIIOJIb30BAHUS
bankosckoit kaptel. IIMH-kox coctout u3
YeThIpeX Tudp.

10.2.2. Ecau Kiuent/Ilepxateins
JIOTIOJTHUTEIBHOM KapThl 320611 cBoi [TMH-ko01,
Kiment o0si3an  mpemoctaBuTh B baHk
3asiBiIeHNE Ha BBIITYCK/TIEPEBbINTYCK baHKoBCKOit
KapThl. baHK He BOCCTaHABIMBAET MPEKHUIA
IIMH-xox m He BEImaer HoBwii [IMH-xonx, a
BBHIITyCKAaeT HOBYIO0 BaHKOBCKYIO KapTy BMECTE C
IINH-xomoMm.

10.2.3. Bank u Kinent/Iepxatens
JIONIOJIHUTENIbHOM KapThl nipusHatoT [IMH-kox B
Ka4ecTBe aHaJIora COOCTBEHHOPYYHOM MOJIUCH
Kiuenra/Jlepskatenss TOTONHATEILHON KapThI
npu COBEPLLEHUU uMm onepauui c
HCIIOIb30BAHUEM bankoBckoii KapThl,
IpeyCMOTPEHHbIX HacTosuM Ilopsakom.

10.3. B03MOXHOCTH UCTIONIb30BaHIA baHKOBCKOW KapThI

10.3.1. Kapra wMoxer wucmoms30BaTbes
Kmuentom / JlepxkaTeneM JOMOJHUTEILHOM
KapThl MIPH COBEPIIICHWHU OIEpaIvii 1Mo OIiaTe
TOBApOB U YCIIYT B Oe3HAIMYHON opme BO BceX
yHOJ’lHOMO‘leHHle yqpemﬂeﬂymx nu
NPEaNpUATHSX, MNPUHUMAIOMIUX K  OIUIaTe
JTAHHBIA THIT KAPTHI, IPU MOIYYCHUH HATMIHBIX
CPeICTB B OaHKOBCKHX YUYPEKICHHIX U Yepe3
ceTh 0AaHKOMATOB, a TaKXe IMPH COBEPIICHUU
HMHBIX orepanui, MIPeyCMOTPEHHBIX
HACTOSIIUM Iopsinkom. Omneparueit c
WCTIONB30BaHUEM KapThl TPH3HAETCS Jro0as
omepaius, B TOM 4YHCIEe Olepamus ¢
WCIOJIb30BaHHEM HOMEpa KapThl, MO OIUIaTe

established by the Customer in accordance with
this paragraph, and transfer the Customer for
the spending limits established in Price
Schedule for Private Customers with
preliminary  Customer’s notification via
no later than 3 (three) Business Days prior the
expected date for spending limit change.

Regardless of the amount of the spending limits
on the Bank Card established by the Bank, the
Customer/Supplementary Card Holder shall
conduct Bank Card-based transactions within
the limits of the Account balance and not
permit any overdraft on the Account.

10.2.1. A PIN is a supplementary means of
protection against unauthorized use of a Bank
Card. PIN consists of four digits.

10.2.2. In case a Customer/Supplementary
Card Holder forgets his/her PIN, such
Customer shall submit to the Bank a Bank Card
Issue/Reissue  Application. Rather than
reissuing the previous PIN or issuing a new
PIN, the Bank shall issue a new Bank Card
along with a PIN.

10.2.3. For the purposes of the conduct of Bank
Card-based transactions envisaged by this
Procedure, the Bank and a
Customer/Supplementary Card Holder
recognize the PIN as an analogue of an
autographic signature of the
Customer/Supplementary Card Holder.

10.3. Bank Card functionality

10.3.1. The Card may be wused by
Customer/Supplementary Card Holder to make
cashless payments for goods and services at all
the authorized entities and organizations
accepting \cards of the particular type, to
withdraw cash at banking institutions and using
the ATM network and to perform other
transactions envisaged by this Procedure. A
card-based transaction is any transaction,
including transactions involving the use of the
card number, transactions involving payment
of ordered goods or services or booking goods
or services, or cash withdrawal transactions.
Any use of a card violating the provisions of the
Russian Federation law and this Procedure
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3aKaza WU Pe3epBUPOBAHUS TOBAPOB U YCIYT
WM NIOJIyY€HUsI HAIMYHBIX CPEACTB. 3alpereHo
HCTIONB30BaTh KapTy B HapyIICHHUE MOJIOKEHUH
3aKoHoJaTenbeTBa Poccuiickoit @enepanuu 1
Hactosero [Topsaka.

10.3.2. [Ipu omnaTe TOBapoB W YCIIyT WA
MOJyYeHUH HAJMYHBIX JIEHEXKHBIX CPEICTB B
IMYHKTaxX BbIJa4Yu C HUCIOJIb30BAHUEM KapThbl
Kiment/[lepxarenb AOMOJHUTEILHON KapThl 110
3ampocy  JOJDKEH MOANUCATh — pacledyarky
3IEKTPOHHOTO TepMHUHANIA (uex),
NpeABapUTENbHO yOeIMBIINCH, YTO B 3TOM
JOKYMEHTE MPaBWIBHO YKa3aHBl BCE JaHHEIE O
coBepmaemMoii omeparun. Kiment/[lepxaTens
JOTIOTHUTENBHON  KapThl  HECEeT  MOJHYIO
OTBETCTBEHHOCTbH 32 IPABUIHHOCTH YKa3aHHOW B
YyeKe HHpOPMAaLIHH. IMoamuch
Kiuenra/Jlepsxatenss TOMONHATEILHON KapThI
Ha KBUTaHIIMU MOATBEPXkKaeT (PakT CoBEepLICHHS
orepanuu. Kiuent/lep>xateins
HOHOHHHTeHbHOﬁ KapTbl 06ﬂ3aH COXpaHATH BCE
JOKYMEHTBI, IIOATBEP)KIAIONINE COBEPIICHHUE
omepauuil ¢ uUcnojib3oBaHueM baHKOBCKOM
KapThl, 0 MOMEHTA IOJYYCHUs BBIITUCKH II0
Cuery 3a OTYeTHBIH TIEPHOMA, a TaKKe
MPEJOCTaBITE MX 1O TpeboBaHmio banka B
HEISIX YPEryIUPOBaHUS CIIOPHBIX BOIIPOCOB.

10.3.3. [Tpu COBEPIIIEHUH pacuera
mpoaaser] (kaccup) BOpaBe MOTPeOOBAThH
JIOKYMEHT, YAOCTOBEPSIOINI JINYHOCTH

Kimenra / [lepkarens JOMOTHUTENBHOM KapThl.

10.3.4. B Oankomarax, a Takxke B psje
JpYyTUX  DJIEKTPOHHBIX  YCTPOWCTB, IpaBa
Kimuenra/Jlep>xaTens MOTONHATENFHON KapThI
YAOCTOBEPAIOTCST NpaBUIbHBIM BBoxoM ITMH-
kozna. baHkomar He BbITaeT paspelieHHe Ha
BBIBO3 HAIMYHBIX CpPEACTB B HHOCTPAHHOM
BJIIOTE 32 pyOeK.

10.3.5. 3a UCKITIOUYCHUEM ClIy4aes,
MpUBEACHHBIX B HacTosmeM Ilopsnke, Bce
onepaiuu 1o Kapre, B TOM 4ucIie BBITYIIEHHOM
s Jlepkarenss  IONOJHUTENBHOM — KapThl,
oTHOcsTcst Ha Kaprounslii cuer Kiuenra, s
pacTIOpsDKEHHST KOTOPHIM  ObIIa  BBITyIICHA
Kapra.

10.3.6. Ecmu BaJIOTa oTIeparum,
COBEPIIEHHOH C WucHonb3oBaHHeM KapTsl,
oTiM4aeTcs OT BaioTel KaprouHoro cdera,
CrHcaHue/3auuciIeHue cpeacTB ¢/Ha Kaprounslii
cuer Kmmenra mnpoucxomur 1o - Kypcy,
ycTaHOBJIeHHOMY [lmaTe:xHOW cHCTeMOH u/win
Bbankom.

10.3.7. BaHk He HeceT OTBETCTBEHHOCTH 3a
HEBO3MOXXHOCTh ~ HCHOJB30BaHUS KapTel B
CUTYAINsIX, HAXOSIIUXCSA BHE €ro KOHTPOIS U
CBS3aHHBIX CO COOSMH B paboOTe BHELIHHX
CHCTEM, 3a 0TKa3bl B IpueMe KapThl CO CTOPOHBI

shall be prohibited.

10.3.2. During the payment of goods and
services or cash withdrawal at cash
disbursement points with the use of the card, a
Customer/Supplementary Card Holder by
demand shall sign an electronic terminal
printout (receipt), satisfying himself/herself in
advance that this document states correctly all
the transaction details. A
Customer/Supplementary Card Holder shall
bear full responsibility for the accuracy of the
details stated in the receipt. The fact of

transaction is verified by the
Customer’s/Supplementary Card Holder’s
signature on the receipt. The

Customer/Supplementary Card Holder shall
keep all the documents confirming Bank Card-
based transactions until the receipt of Account
statement relating to the reporting period and
submit them to the Bank upon request for
settlement of any disputes.

10.3.3. During the payment processing a seller
(a cashier) shall be entitled to request a proof of
identity of the Customer/Supplementary Card
Holder.

10.3.4. During the use of ATMs and some other
electronic devices the authority of the
Customer/Supplementary Card Holder shall be
proved by a correct entry of a PIN. An ATM
does not issue permits for the export of foreign
currency in cash.

10.3.5. Except for the cases specified in this
Procedure, all the card transactions, including
transactions with the use of a Card issued to the
Supplementary Card Holder, shall be posted to
the Customer’s Card Account to which the
issued Card is linked.

10.3.6. If the currency of the transaction made
with the use of the Card is different from the
Card Account currency, debiting/crediting of
funds to the Customer’s Card Account shall be
effected at the rate fixed by the Payment
System and/or Bank.

10.3.7. The Bank shall not be liable for any
Customer’s inability to use the Card in
situations beyond its control and related to any
failures in the operation of external systems,
merchants’ refusals to accept the Card or errors
occurring through the fault of third parties.
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TOPTOBBIX HWJIM CEPBUCHBIX npezmpm{THﬁ, a
TAaKXKE 3a OIHI/I6KI/I, MMpoOU3OIICAIINE [0 BHUHE
TPETHUX JINIL.

10.4. 3bstne baHkoBCKO# KapThI

10.4.1. B cnyuae ecnm mpu moiydyeHUH
Kiuenrom/[lepxarenem JIOTIOJTHUTEIBHON
KapThl HAJIMYHBIX CpeACTB B OaHKOMAare,
OGankomar He BepHyn Kimenry/[lepxxatento
JIOTIOJTHUTEJIBHON KapThl baHKOBCKYIO KapTy, TO
IUIL  BBUSICHEHUS ~— TNIPHYMH  3aJeprKaHus
BankoBckoit  kaptel  Kumenty/IlepxaTemnto
JOTIOJTHUTEIBHOM KapThl CIELYyeT CBA3aThCS C
0aHKOM, KOTOpPOMY IpPHUHAIIEKUT OaHKOMAT
n/unu bankowm.

10.4.2. bankoBcKkasi KapTa MOXET OBbITh M3bSITa
0aHKOMaTOM IO paclopsbkeHuio baHka B
cily4ae, ecllu:

e bankoBckas kapra 3a0JIOKHMpOBaHa MO
MHHAIMaTHBe baHka Wi 1o 3ampocy
Kuenra,

e bankoBckas KapTa 3a0bITa
Kmmenrom/Iepxarenem
JIOTIOJIHUTEIbHOW KapThl B YCTPOICTBE
CUMTHIBAHUS JIAHHBIX C MAarHUTHOW
[TOJIOCKI/YHIIa;

e B Oamkomare nmpousomesn  cOoi
NPOrpaMMHOI0  WJIM  amapaTHOro

HEJIEUCTBUTENLHOMN

obecrieyeHus.
10.5. OOwsBieHHE Bbankosckoit KapThl
10.5.1. Ecnu bankoBckast kapTa norepsiHa

WK yKpajeHa, 100 eCIIi UMEIOTCS OCHOBAaHUS
mpenmnonararb, 4yTo baHKOBCKas KapTa Moria
OBITh TOJAETaHAa WM WCIONb30BaHA HE
YIOJIHOMOYE€HHBIMU JIMLaMH,
Kiment/[lepxarenb JOMOJHUTENLHON KapThl
00513aH HE3aMEeUIUTENILHO, HO B JIFOOOM CiTydae
HEe TI03JHEe JHS, CIEIyIOIero 3a JHEeM
nojxydeHuss yBemomiieHuss or banka o
COBEpIICHUH CIIOpHOM oreparyu c
MCIO0JIb30BaHNEM BaHKOBCKOM KapThl, C LEJbIO
OmoxnpoBKH BaHKOBCKOW KapThl yBEIOMHUTH
Bank 00 stom o tenedony «[opsueit Jluaum)
100 B OPSIIKE, IPEAYCMOTPEHHOM Y CITIOBHAMU
Cucremsr JIBO, mubo myTtem oOpamieHus c
MUCBbMEHHBIM 3asBieHHeM B o¢uc banka.
OOpaimasice ¢ mpockOOl 0  OJIOKUPOBKE
bankoBckoi KapThbl 1o TeneoHy
Kiwmenry//lepxaTento JONOJHUTENEHON KapThl
HEO0OX0ANMO COOOLIHTS!

e (ammno, uMs " OTYECTBO
Kiuenra/JlepkaTerns JONOTHATEIEHONW KapThl

®  KOJIOBOE CIIOBO;

e HOMEp coOTBeTCTBYIOUIEH baHkoBckoM
kapThl Kiuenra/JlepsxaTenss IOMOJHUTEIBHON
KapThI (IIpH BO3MOXHOCTH);

® UHBIE 3anpamuBaeMbIe Bankom
CBEJICHUs, HEOOXOAMMBIC I UACHTH()UKAIUU

10.4. The Bank Card Recall

10.4.1. In case an ATM doesn't return a
Customer/Supplementary Card Holder Bank
his/his/her Card during an ATM cash
withdrawal, the Customer/Supplementary Card
Holder shall make an inquiry about the reasons
for the pick-up of the Bank Card to the bank-
owner of the ATM and/or to the Bank.

10.4.2. The Bank Card may be withdrawn by
the ATM upon the Bank\s instruction in the
following cases:

e the Bank Card is blocked by the Bank
or upon the Customer’s request,

e the Bank Card is forgotten by the
Customer/Supplementary Card Holder
in ATM;

e in ATM a technical or program error
occurs.

10.5. Non-validity of a Bank Card

10.5.1. In case a Bank Card is lost or stolen, or
there are reasons to believe that the Bank Card
was counterfeited or used by unauthorized
persons, the Customer/Supplementary Card
Holder shall immediately, but anyway not later
than the day next to the receipt of the Bank’s
notification on execution of the disputable
transaction with the Bank Card, notify the Bank
in order to block a Bank Card using the
“Hotline” telephone or by provision of the
written application to the Bank’s office, or in
accordance with the DBO Terms and
Conditions,. Blocking a Bank Card by phone,
the Customer/Supplementary Card Holder shall
provide the following information:

e Surname, first name and patronymic of
the Customer/Supplementary Card Holder

e password,;

e number of the respective Bank Card of
the Customer/Supplementary Card Holder (if
available);

e other details requested by the Bank
required to identify the
Customer/Supplementary Card Holder.
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Kiuenra/JlepkaTens JOMOTHATEILHON KaPTHL.

Oo6pamenne B bank mo Ttemedony «l opsaeit
JIMHU» HE SIBIISIETCS 3asIBICHHEM
Kiuenra/JlepxaTens TOMONTHUTEIBHON KapThl O
(hakTe KOMIpOMETalWH, yTpaTbl bBaHKOBCKOH
kapTel KimeHra w/wiu Qakra coucaHus co
Cuera JeHEXHBIX CpPeACTB 0e3 corimacus
Knuenra. Jlns ueneld BO3MEIICHHS JIEHEKHBIX
cpeactB  baHk  paccmarpuBaeT = TOJIBKO
MHCEMEHHBIE 3as1BJICHUSA oT UMEHHU
Knuenra/[lepkarens I1ONOIHATEIBHOW KapThl
mo dopme Ipunoxenus Ne 26 x Hacrosmemy
Ilopsnky. Ilpu yBemomsienun banka myTem
MPEJOCTaBICHNsI TMHCHMEHHOTO 3asBICHUS B
Odwuc banka B CpoK, yka3aHHBIH B HACTOSIIEM
IIyHKTE, TIOBTOPHOE O(opMIIeHHE 3asiBICHUS HE
Tpebyercs.

10.5.2. bankoBckass kapra OyokHpyeTcs
nocJe oOpareHus Knuenra/Jlepxatens
JIOTIOJTHUTEIBHON KapThl B baHk ¢ mpock00ii o ee
OJIOKHPOBKE B COOTBETCTBUM C ImyHKTOM 10.5.1
Hacrosimiero [lopsinka. Ilpum HanpaBieHnu B
BaHk 3ampocoB 0 MPEAOCTaBICHUN Pa3pELICHHS
Ha COBEPILICHHE OIepalyii C HMCHOIb30BaHUEM
3a0moknpoBaHHON baHkoBcko# kapTel, bank
OTKa3blBaeT B pa3peIICHWH Ha MPOBEICHUE
TaKUX OIEpalui.

YcrHoe oOpamenne Kiwenta / Jlepixatens
JIOTIOJIHUTEIbHOM KapThl B baHK B COOTBETCTBUU
¢ mnynkroM 10.5.1. mnHacrosmero Ilopsnka
aBisieTcst  Juil  baHka ~ OcHOBaHMEM IS
O50KMpOBKM BaHKOBCKOW KapThl M CIIMCAHHSA
KOMHCCHU 32 OJIOKHPOBKY B COOTBETCTBHUH C
Tapudamu Ha 6aHKOBCKOE 0OCTYKIBAaHUE.

10.5.3. Knuent / Hepxarenb
JOTIOJTHUTEIBHON KapThl B CITydae 0OHAPYKEHHS
baHkoBcKoO KapThbl, paHee 3a0JOKUPOBAHHOH B
cooTBeTcTBUU ¢ myHKToM 10.5.1 Hacrosmiero
[Mopsinka, 00s3aH He3aMEIUTENILHO W3BECTUTh
00 stom bank mno TenedoHy, ykazaHHOMY B
nynkre 10.5.1. nacrosimero Ilopsiaka u caatb
oOHapyxeHHyI0 baHkoBckyro kapty B bank.
3abnokupoBaHHas panee baHKOBCKas Kapra He
TIOJIICXKHT Pa3OIIOKUPOBKE.

10.5.4. Kmuent ynonmHomoumBaeT bank 06e3
JIOTIOJTHUTENBHBIX — pacnopspkeHuit  Kiuenra
CIIMCBIBATh C €ro Cuerta CYMMBI,
npeaycMorpeHtnble Tapudamu Ha OGaHKOBCKOE
o0cCy)KMBaHHEe, a TaKKe CYMMBI, (PaKTHUECKH
MOHECEHHBIX pacxoloB baHka, B pesyibrare
OJIOKHPOBKHU BankoBckux KapT
Kiuenra/JlepkaTens JONOTHATETEHON KapTHL.

Notification by “Hotline” telephone shall not
be  considered as the  Customer’s/
Supplementary Card Holder’s application on
the fact of the compromise, loss of the Bank
Card and/or the fact of debiting the Account
without Customer’s consent. For the purposes
of the reimbursement of funds exclusively
Customer’s /Supplementary Card Holder’s
applications in writing in accordance with the
Annex Ne 26 is acceptable. In case of the
written notification provided to the Bank’s
office within the period specified in this clause
the second application is not required.

10.5.2. A Bank Card is blocked following a
Customer’s/Supplementary Card Holder’s
request to the Bank for card blocking in
accordance with par. 10.5.1 of this Procedure.
In case the Bank receives any requests to
authorize transactions with the use of a blocked
Bank Card, the Bank declines authorization for
such transactions.

Any oral request received by the Bank from a
Customer/Supplementary Card Holder in
accordance with par. 10.5.1. of this Procedure
shall constitute a sufficient ground for the Bank
to block the Bank Card and charge a blocking
fee in accordance with the Price Schedule for
Private Customers.

10.5.3. In case a Customer/Supplementary Card
Holder discovers a Bank Card which was
previously blocked in accordance with par.
10.5.1 of this Procedure, such
Customer/Supplementary Card Holder shall
immediately advise the Bank thereof using the
telephone number stated in par. 10.5.1. of this
Procedure and surrender the discovered Bank
Card to the Bank. A Bank Card which was
previously blocked can't be unblocked.

10.5.4. The Customer authorizes the Bank to
charge to the Customer’s Account without
Customer’s authorization amounts stated in the
Price Schedule for Private Customers, as well
as the amounts of the Bank's actual costs
associated with blocking the
Customer’s/Supplementary Card Holder’s
Bank Cards.

10.6. Rules of the use of a Bank Card and PIN
10.6. IlpaBuma oOpamenus c¢ baHkoBCKoW KapToil u
TINH-xomoMm:
10.6.1. Under no circumstances shall a
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10.6.1. Hu npu kakmx oOcTosiTenpcTBax
Kinent/[lepxatens JONMOIHUTENBHON KapThl HE
BIIpaBe IepenaBaTh baHKOBCKYIO KapTy TPEThUM
JMLAM.

10.6.2. Kmment / Hepxarenb
JOTIOJTHUTEIbHON KapThl 00513aH IPUHUMATh BCE
BO3MO’KHBIE MEPBI JUTS IIPEAOTBPALICHUS YTPAThI
WIN HECAaHKIMOHUPOBAHHOTO HCIIOJIb30BAHUS
bankoBckoii kapts! v/ [1TMH-kona.

10.6.3. B memsax obecreueHus: 0e30MacHOCTH
COBEpILCHHUS OINEpaluii C HCIOJIh30BAHUEM
BankoBckoit  kaptel  Kuimmenty/Jlepxateito
JIOTIOTHUTETHHOM KapThl 3arnpemnaercs
coobmars cpoit [IMH-kox TpersuM numam (B
TOM YHCJe COTPYAHUKY baHka), 3ammcrBaTh ero
Ha baHKOBCKOW KapTe WM XpaHUTh BMECTE C
BankoBckoit kapToil.

10.6.4. Kiuenry / Jepxatesro
JIOTIOJTHUTEIBHOM KapThl 3anpeuaercs
coo0mare KoMy-nubo Homep baHkoBcKoii
KapThl, WHAa4Ye KaK TIPH HCIOJIb30BAHHH
BaHKOBCKO# KapThl Ul OIUIAaThl (3aKas3a WIIH
pe3epBUpOBaHMs) TOBapOB W YCIyr B
cooTtBercTBUHM C myHKTOM 10.3.1 Hacrosmero
Ilopsinka.

10.6.5. Kiuent / Jepxarenb
JIOTIOJTHUTEILHOM KapThl 0053aH  COOI0aaTh
[IpaBWIa XpaHeHUs1 baHKOBCKOW KapThl:

e HE OCTaBsITh bBaHKOBCKYIO KapTy
B6J'II/I3I/I HNCTOYHHUKOB OTKPBITOT'O OTHA;

® HE OCTaBJISITb baHKOBCKYIO KapTy OKOJIO
OBITOBBIX WM WHBIX MPHOOPOB, H3IyYCHHE U
MAarHUTHBIE TOJISI KOTOPBIX MOTYT HCKa3HUTh
HaHECEHHYIO Ha MarHUTHYIO IOJIOCY
BankoBcko#l kapThl WHPOPMALIUIO, a TaKKe HE
XpaHUTh bBaHKOBCKyIO KapTy BMecCTe C
METAJUIMYECKUMU TIPEMETaMH;

e He JOIMyCKaTh 3arps3HEHHUS MarHUTHOM
1oiochl BaHKOBCKOM KapThl;

e He TmojaBepraTb baHKOBCKYIO KapTy
JUTUTETTHHOMY BO3JIEHCTBUIO MIPSIMBIX
COJIHEYHBIX JIyuel;

e He moMmemniatb Ha BaHKOBCKYIO KapTy
TSDKENbIE MpeAMEThl U He JOMyCKaTh HHOTO
MEXaHUYECKOI0 BO3JCHCTBUS Ha BaHKOBCKYIO

Kapry.

10.6.6. Kimenr / [epxarenb MAOMOTHATSIBHOW KapThI
00s13aH  cOOJIO/IaTh PEKOMEHJAIMK [0 0e30MacHOMY
HCTIOJIL30BaHUIO KapT, pa3MellleHHbIE Ha caiiTe baHka.

10.7. KimeHT HeceT OTBETCTBEHHOCTH 3a COOJIIOJECHUE
nonoxenuit [lopsizka, KacaroIIuUXcs OOCITYKHBAHUS
BankoBckux  kapt. KimeHT 00s3aH  oOecmeuuTh
BEITIOJIHEHUE BBINICYKa3aHHBIX moNoxkeHud [lopsiaka
JepxareneM OMOIHUTEIBHON KapThl U HECET MOJHYIO
OTBETCTBEHHOCTH 32 JieiicTBus (Oe3neiicTBue) [epxarens
JIOTIOJTHUTEJIHON KapThI.

10.8. ITIpu Hapymenun Kimenrom / Jlepxkarenem

Customer/Supplementary Card Holder be
allowed to deliver a Bank Card to third parties.

10.6.2. A Customer / Supplementary Card
Holder shall take all the possible precautions to
prevent the loss or unauthorized use of the
Bank Card and/or PIN.

10.6.3. To ensure the security of Bank Card-
based transactions, a Customer/Supplementary
Card Holder is not allowed to disclose his/her
PIN to third parties (including the Bank’s staff),
write it down on the Bank Card or store it
together with the Bank Card.

10.6.4. A Customer/Supplementary Card
Holder is prohibited from disclosing the
number of the Bank Card to any persons, other
than during the use of the Bank Card for the
payment for (ordering or booking of) goods and
services in accordance with par. 10.3.1 of this
Procedure.

10.6.5. Customer/Supplementary Card Holder
shall observe the following rules of safe storage
of a Bank Card:

e not leave the Bank Card near the
sources of open fire;

e not leave the Bank Card close to
household or other devices whose radiation or
magnetic fields may distort information
recorded on the Bank Card’s magnetic stripe,
and not to store the Bank Card close to metallic
objects;

e not allow contamination of the Bank
Card’s magnetic stripe;

e not expose the Bank Card to
prolonged effect of direct sunlight;

e notput on Bank Card heavy articles or
permit other mechanical impact on the Bank
Card.

10.6.6. Customer/Supplementary Card Holder shall
observe the recommendations on the safe use of cards
posted on the Bank's website

10.7. The Customer shall be liable for the observance of
the provisions of this Procedure concerning the Bank
Card-related service. The Customer shall ensure
compliance with the above provisions of the Procedure by
the Supplementary Card Holder and bear full
responsibility for the actions (failure to act) of the
Supplementary Card Holder.

10.8. In case of a violation by a Customer/Supplementary
Card Holder of any provision of this Procedure, the Bank
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JIOTIOJTHUTEIBHONW KapThl KakOro-JIMOO W3 IIOJIOXKEHUH
Hacrosuiero [lopsinka, bank coxpanser 3a coboii mpaBo
1o COOCTBEHHOMY YCMOTpPEHUIO
MIPUOCTaHOBUTH/TIPEKPATUTh UCTIONIb30BaHNE
Kmmenrom/Iepxarenem JIOTIOJTHUTENbHOM KapThl
bankoBCKUX KapT.

11. Horosop o [leno3ure

11.1. Tlonoxxenusi Hacrosimero Ilopsiaka, kacaromuecs
pa3Menienus Jlenos3ura, cOCTaBISIIOT yciioBus Jlorosopa
o Jlero3ute.

Hdns pasmemenuss neno3ura KimeHty HeoOXomumo
npenoctaBuTh B bank 3asBinenne Ha Jlemosut
(ITpunoxxenue Ne  20), 3amoJHEHHOE  HAUICKAIIUM
obpazom.

IlognuceiBas  3asBiaenue Ha  Jlemosut, KiueHT
MMOTBEPKAAET, YTO OH O3HAKOMIIEH C YCIOBHSMH
HoroBopa o Jlemo3ure, M YTO TaKOBbIE TMOHITHBI
Krnuenry.

KnueHT cornacen ¢ Tem, 4To ero oTHomeHus ¢ bankom,
BBITEKAIOLIME M3 WM CBSI3aHHBIE C 3aKJIIOUYCHHUEM
HoroBopa o /[lemo3utre B COOTBETCTBUM C HACTOSALIUM
[opsinkom, OyayT  peryampoBaTbcs O6mmmun
ycinoBusiMA. B cimydae  mpoTMBOpeuuMst  MeXay
nojokeHussMu JloroBopa o Jleno3ure M MOJ0KEHUSIMHU
OO6mIx YCIIOBHH, TIepBEIe OynyT AMETh
NPEUMYIIECTBEHHYIO CHITY.

11.2. Jlemo3uT MoxkeT ObITH pasMmenieH KimeHToM B
coorBerctBUU ¢  JloroBopom o [lemo3sutre Ha
ompezeneHublii cpok (manee — «Cpok Jemosurta»). B
ciydae pa3menienust Cpounoro Jlenmosura cpok Jlemnosura
ykaszbiBaeTcss Kinentom B 3asBienun Ha Jleno3ut, npu
9TOM IEPBBIM JIHEM TaKOT'O CPOKa OYJET CYMTATHCS Jara
pa3MernieHus.

11.3. Tlpu pasmewenun J[enosuta cymma J[lenosuta
ciuceiBaercss co Cuera, yka3aHHoro B myHKTe 11.7
Iopsinka, B maTy pa3MeNIeHUs, ONpeNeisieMyl0 B
COOTBeTCTBHUH ¢ MyHKTOM 1 1.6 HacTosamero [Topsaka.

11.4. KnueHnt pasMemniaer JeHEXHBIE CpPEICTBa B
Jleno3uT B COOTBETCTBUM C YCJIOBHSMH DPa3MEIICHHUS
JICTIO3UTOB  JUIsl (DPU3UYUCCKUX JIUI[, YTBEPKICHHBIMHU
bankom, B pepmakuuu, JEHCTBYIOIIEW Ha  Jary
npenoctanienus B bank 3asBnenus Ha Jleno3urt.

11.5. B cootBercTBum ¢ HactoamuM [lopsaxom Kinuent
BIIpaBe pa3Mmeniath Jlemo3ut B pyOisx W MHOCTPaHHOM
BAIIOTE B COOTBETCTBHMM C YCIOBHSIMH pa3MEICHUS
JETIO3UTOB IS (PU3UYECKHX JIULL.

11.6. Ilpu 3akmouenun [loroBopa o Jlemosute aaroit
pa3menieHus u gatou 3akntodeHus Jlorosopa o Jlenosure
CUMTACTCA JaTa MPUHATUIL bankom 3aSIB.]'leHI/l§I Ha
Jleno3ur.

11.7. Tlpu pasmemenun [emo3uta B pyonsx KiueHt
mopydaer baHKy B NaTy pasMeIleHHs CIHCATh CyMMY

reserves its right to suspend/terminate at its own
discretion the wuse of Bank Cards by such
Customer/Supplementary Card Holder.

11.Deposit Agreement

11.1. Provisions of this Procedure governing the
placement of a Deposit shall constitute the terms of the
Deposit Agreement.

To place a Deposit, the Customer shall submit to the Bank
a Deposit Application (Annex Ne 20) properly filled out.

By signing the Deposit Application the Customer
confirms that he/she has reviewed the terms and
conditions of the Deposit Agreement and understands
them.

The Customer agrees that his/her relationship with the
Bank arising from or related to the execution of the
Deposit Agreement subject to this Procedure, will be
governed by the General Terms. In case of any
discrepancy between the provisions of the Deposit
Agreement and the provisions of the General Terms, the
former provisions shall prevail.

11.2. A Deposit may be placed by the Customer in
accordance with the Deposit Agreement for a specific
term (the «Deposit Termy). In case the Customer placed
Deposit for the Definite Term the term of the Deposit
shall be indicated by the Customer in the Deposit
Application, the first day of such term being the date of
the deposit placement.

11.3. During the Deposit placement the Deposit amount
shall be debited to the account indicated in clause 11.7 of
this Procedure, on the date of placement determined in
accordance with clause 11.6 of this Procedure.

11.4. The Customer shall place funds into a Deposit
according to the Terms for deposit placement of private
individuals approved by the Bank and current on the date
of submission to the Bank of the Deposit Application.

11.5. Subject to this Procedure, the Customer shall be
entitled to place a Deposit in rubles and foreign currency
according to the Terms for deposit placement of private
individuals.

11.6. During the execution of a Deposit Agreement, the
date of acceptance by the Bank of the Deposit Application
shall be deemed to be the date of placement and the date
of conclusion of a Deposit Agreement.

11.7. Where a Deposit is placed in rubles, the Customer
instructs the Bank to debit the Customer’s Current
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Jemnosura ¢ Tekymiero cuera Kinenra B pyousix.

Ilpu pasmemenun Jlenmo3utra B MHOCTPAHHOM BallOTE
Knuent nopydaer banky B maTy pa3MemeHUs! CIHCATh
cymmy JHenosura c¢ Tekywero cuera Kimenta B
WHOCTPAaHHOM  BaJIIOTE, COOTBETCTBYIOLIEH  BaJIIOTE
Jeno3ura.

11.8. OrcyrctBue B paty pasmemenus Ha Cuere,
ykazanHoM B nyHkre 11.7  Ilopsiaka,  cymwsl,
0003HaucHHON B 3asBiieHUM Ha J[emo3WT Kak cymma
Heno3uta, BiedyeT  HEMEIUICHHOE  IpEeKpalleHue
Horosopa o Jleno3zure.

11.9. KnmeHT He MMeeT mpaBa MOMONHATE J{eno3uT.

11.10.3a uckITI0YeHNEM CITy4YaeB, IPUBEICHHBIX B ITYHKTE
11.11 nacrostmero ITopsinka, Bank HauUCIAET TPOIIEHTHI
Ha cymMmy Jlemo3ura B COOTBETCTBUM C Y CIIOBUSMHU
pasMelieHust  JENo3uTOB Ui (U3MYECKHX  JIMIL,
YTBEPKIACHHBbIMU baHKkoM, B peakuuu, 1eUCTBYIOIIEH Ha
Jaty mpenoctaBieHus B bank 3asBieHus Ha [lemosut.
IIpouentsl Ha cymMMy Jlemo3uTa Ha4MCISIOTCS CO JHS,
CIEIYIOUIET0 3a [OHEM pasMelleHus M JO0 JHsS €ro
Bo3BpaTa KiMeHTy BKIIIOUUTENBHO, a €CIH €r0 CIHCAaHUe
co Cuera KnmeHTta mpou3BeeHO 110 MHBIM OCHOBAHHUSIM,
JO JHS CHHMCaHMs BKIIOYMTENbHO. Ilpm 3Tom 3a 0asy
pacyera IPOIEHTOB Oepercss NEHCTBUTEIHHOE YHCIIO
KaJleHIapHeIX 1THe B romy (365 wmm 366
COOTBETCTBEHHO). 3a  HCKIIOYEHHEM CIIy4aes,
npuBefieHHBIX B myHkTe 11.13 Hactosmero Ilopsaxa,
HauyuCJIeHHBbIE Ha [leno3uT MPOIeHTHI MOAJIE)KAT BhIIJIaTe
bankom B nmaty Bo3Bpara Ha Cuer, ¢ KOTOPOro cymMma
Jero3ura Obl1a crincana B COOTBETCTBUH C ITyHKTOM 11.7
HacTtosmero Ilopsaka.

B nmary BosBpara Kimenr nmopydaer banky 3auuciauth
cymmy Jlenosura Ha Cuer, ¢ koToporo cymma Jlenosura
ObUTa cromcaHa B COOTBETCTBHHM C IyHKTOM 11.7
Hacrosero [lopska.

B cnmyuae ecnm mata BO3BpaTa MomagaeT Ha HepabOUHi
JE€Hb, TO OHa IIEPEHOCUTCS Ha CIEAYIOIMHA 3a HUM
PabGouwnii neHb.

11.11.Knuent umeer mpaBo BoctpedoBath [leno3ut o
UCTEUYEHHs €ro Cpoka (Kak ompeneneHo B myHkre 11.2
Hacrosuiero [lopsinka), myrem mnpexacraBieHus: baHky
ITMCbMEHHOTO YBEIOMJIEHUsI JIMOO C HCIOJIb30BaHUEM
Cuctemsl JIBO.

Takoe yBemomieHHWE JOKHO OBITH  MOJNHCAHO
KnmnenTom n comepxath cieayrontyo HHGOopMaIuio:

e  1aTa MPEJCTaBJICHUS MHCbMEHHOTO yBEIOMIICHHUS B
bank;

e  (ammus, UM ¥ otyecTBO KineHra;

e  Jara JI0TOBOpA O JETO3HUTE;

e  CyMMa JIeNIO3MTa;

e TpeOOBaHME O BO3BpATE JICTIO3MTA.

Boctpeboanne Knnenrom Jlemno3ura, mubo ero 4actu, B
MOpSAAKE, MNPEAYCMOTPEHHOM HACTOALIMM IYHKTOM,
SIBIIIETCSI OCHOBAaHUEM pacTopikeHus Jlorosopa o
[Henosute u BozBpaTta Kinnenty Bceil cymmsl Jleno3ura.

Account with the Deposit amount in rubles on the date of
placement.

Where a Deposit is placed in foreign currency, the
Customer instructs the Bank to debit the Customer’s
Current Account with the Deposit amount in foreign
currency on the date of placement.

11.8. Unavailability of the amount indicated in the
Deposit Application as a Deposit amount on the date of
placement on the Account indicated in clause 11.7 of the
Procedure, shall entail an immediate termination of the
Deposit Agreement.

11.9. The Customer shall not be entitled to pay additional
funds into the Deposit.

11.10. Except for cases mentioned in clause 11.11 of this
Procedure, the Bank shall calculate interest on the Deposit
amount according to the Terms for deposit placement of
private individuals approved by the Bank and current on
the date of submission to the Bank of the Deposit
Application. The interest on the Deposit amount shall
accrue from the day following the date of placement up to
the repayment date inclusively, or if Deposit amount
debiting from the Customer’s Account carried out on
different ground — up to the debiting date inclusively. The
interest calculation basis shall be the actual number of
calendar days in the year (365 or 366, respectively).
Except for the cases mentioned in clause 11.13 of this
Procedure, the interest accrued on the Deposit shall be
paid by the Bank on the date of the return of the funds to
the Account to which the Deposit amount was debited in
accordance with clause 11.7 of this Procedure.

On the maturity date the Customer instructs the Bank to
credit the Deposit amount to the Account with which the
Deposit amount was debited in accordance with clause
11.7 of this Procedure.

In case the maturity date falls on a non-business day, it
shall be brought forward to the immediately following
Business Day.

11.11. The Customer shall be entitled to withdraw the
Deposit prior to its maturity date (as determined in clause
11.2 of this Procedure) by submitting to the Bank a
written notice thereof or through the DBO System.

Such notice shall be signed by the Customer and contain
the following details:

e date of presentation of the written notice to the
Bank;

e surname, first name and patronymic of the
Customer;

e Deposit Agreement date;

e Deposit amount;

e Deposit repayment request.

Recall of the Deposit or any part thereof by the Customer
in the manner prescribed by this clause shall serve as a
justification for the termination of the Deposit Agreement
and the return of the entire Deposit amount to the
Customer.
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11.12.B ciyuae BoctpeboBanms Kiuentom [lemosuTa,
00 ero 4actu, B COOTBETCTBMM C ITyHKTOM 11.11
Hacrosmiero  [lopsnka  (mamee  —  «OOCpOYHOE
BocTpeboBanme Jlermo3uTay), baHk HadwMCIsgeT MPOLIEHTHI
Ha Bcoo cymmy /Jlemosmta mo craBke mnst Cuera, ¢
KoToporo cymma Jlemosuta Obula  coMcaHa B
cooTBeTcTBUH ¢ TyHKTOM 11.7 mHacrosmiero Ilopsaka,
JieicTBytolel B banke Ha nary npenocrasieHus B baHk
3asBieHus Ha JleTO3UT B COOTBETCTBUU C HACTOSIIUM
ITopsinkom. IIpu 3TOM mHpoueHTH Ha cymMmy Jlemosura
HAQUUCISIIOTCA  CO  JHS, CIEAYIOLEro 3a  JaToil
pasMelieHuss ¥ A0 [JHs, MNPEeAUIECTBYIOIIEro Jare
MIpeCTaBJIeHNs] MMCbMEHHOro yBenomieHus B bank. B
cirydae, ecimu JloroBop Cuera He mnpegycMaTpuBacT
HaduCIeHne MporeHToB Ha Cyer, ¢ KOTOporo cymma
Jemo3uTa ObLIa CITUCaHA B COOTBETCTBHH C ITyHKTOM 11.7
Hacrosuiero ITopsigka, mpu 1OCPOUYHOM BOCTPEOOBAHUH
Heno3uta nmpoueHTel Ha cyMMmy Jlemosuta He
HaYUCIISIFOTCS.

11.13. B ciyuae BoctpeboBanust Kinnentom Jlenosura,
b0 ero uacTtu, B COOTBETCTBMM C IyHKTOM 11.11
[opsinka, bank o0s3yercst Bo3BpaTtuth ero Ha Cuer, ¢
KoToporo cymma Jlemosuta Obula chMcaHa B
cooTBeTcTBUM ¢ MyHKTOM 11.7 Hacrosmero Ilopsaxa,
BCIO cyMMy Jlero3nTa U MPOLEHTHI IO HEMY HE TO3/IHee
Paboyero mHA, clemyromero 3a JaTOW IPEICTaBICHUS
MTICbMEHHOTO YBEIOMIICHUS B baHK.

11.14. B cnydasx, IpexyCMOTPEHHBIX ACUCTBYIOUIIM
3aKoHoJarenbcTBOM  Poccuiickoit  @Penepauuu, bank
BIpPaBE YACPKUBATH HAJIOT HA JT0XOJ (PU3NYECKUX JIHI C
HpOLIeHTOB, HAYUCIIACMBIX 10 I[eno31/1Ty.

11.15. TlIo ucteuenun Cpoxa Jlemos3ura, a Takxe HOpU
JIOCpOYHOM pactopkeHuu [loroBopa o [enosure, npu
YCIIOBUHM, 4YTO CpoK nedctBusi JloroBopa o [lemosute
cocTaBmJl He MeHee 1 (0IHOTO) Mecsla Ha MOMEHT
pactopxenust [Jorosopa o [enosure, KnueHT nmeer
MIPaBO Ha CHATHE ACHEKHBIX cpelcTB co Cuera B TCUCHHE
5 (maru) PaGoumx pgHeir 6e3 yxpepxkanms bankom
KOMHCCHH, peaycMoTpenHoi B Tapudax Ha 6aHKOBCKOE
o0cCTy)KHBaHUE.

12. Omnnara ycayr banka

12.1. bank B3umaeT KOMUCCHOHHOE BO3HArpa)KIEHHUE C
Kiuenra 3a yCITyTH, MIPEOCTaBIIEMBIC
Kmuenty//lepxatenro  IONMOMHUTENBHOW  KapThl B
COOTBETCTBHH C HAacTOSIINM llOpsIkoM Ha OCHOBaHUH
Tapugor Ha 6GaHKOBCKOE 00CTy>KUBaHHE.

12.2. Ecnin uHOE mpsAMO HE yKa3aHO B PACIOPSKEHUU
KnnenTa, KOMHCCHOHHOE BO3HArpakKJEHUE, B3UMAacMOE
bankoM, He TOMIEXKUT BKIIOUEHHIO B CyMMY
OCYILECTBIISIEMON OIEPaIUH.

12.3. KOMUCCHOHHOE BO3HArpakKA€HUE CIHUCBIBAETCS
Bbankom B cnemyromem nopsinke, ecnu KiueHT B cBOoeM
pacriopsbkeHnH sBHO He ykasan Cuer B banmke mns
CIUCaHUSs KOMHCCHOHHOT'O BOZHArpaKACHUsS  3a
COOTBETCTBYIOIIYIO OTIEPAIUIO:

11.12. In case of a withdrawal of the Deposit or any part
thereof by the Customer in accordance with clause 11.11
of this Procedure (hereinafter “Early Deposit
Demand”), the Bank shall calculate interest on the total
Deposit amount at the rate applying to the Account from
which the Deposit amount was transferred in accordance
with clause 11.7 of this Procedure and used by the Bank
on the date of the presentation to the Bank of the Deposit
Application in accordance with this Procedure. The
interest on the Deposit amount shall accrue from the day
following the placement date until the day preceding the
date of the presentation of a written notice to the Bank. If
the Account Agreement does not provide for the accrual
of the interest to the Account from which the Deposit
amount was transferred in accordance with clause 11.7 of
this Procedure, in case of Early Deposit Demand the
interest is not accrued.

11.13. In case of a recall of the Deposit or any part thereof
by the Customer in accordance with clause 11.11 of this
Procedure, the Bank shall return to the Account, from
which the Deposit amount was transferred in accordance
with clause 11.7 of this Procedure, the total Deposit
amount along with the interest thereon not later than )
Business Day following the date of the presentation of the
written notice to the Bank.

11.14. In cases prescribed by the current law of the
Russian Federation the Bank shall be entitled to deduct
income tax from the interest accruing on the Deposit.

11.15. Upon expiry of the Deposit Term, as well as in case
of its early termination, provided that the period of
operation of the Deposit Agreement as of the date of
termination of the Deposit Agreement was at least one (1)
month, the Customer shall be entitled to withdraw funds
from the Account for five (5) Business Days subject to no
payment of the Bank’s fee envisaged by the Price
Schedule for Private Customers.

12. Bank’s Service Fees

12.1. The Bank shall charge to the Customer its
Commission fees for services provided to such
Customer/Supplementary Card Holder in accordance
with this Procedure and based on the Price Schedule for
Private Customers.

12.2. Unless otherwise specified by the Customer the
Commission fees charged by the Bank shall not be
included in the amount of the transaction performed.

12.3. Unless the Customer expressly states in his/her
instruction an Account with the Bank for charging
Commission fees for the particular transaction, the
Commission fees shall be charged by the Bank as follows:
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e IpU OCYUIECTBICHUU IEPEBOJOB CPEICTB
(mnarexxeit) co Cuera Kimenra Komuccuonnoe
BO3HarpakJieHue B3uMaercsi B Bamore U co Cuera, C
KOTOPOTO TTEPEBOJSTCS CPEICTBA;

e Qpu OCYIIECTBICHWH JPYyTrHUX OIepanui
KomuccnonHoe Bo3HarpaxIeHne B3uMaeTcs B pyOisix ¢
Texymero cuera Knmenra. Ecmm nHa Texymem cuere
Knuenra HCIOCTAaTOYHO JCHCXKHBIX CpCACTB, TO
KomuccnonHoe Bo3HarpakaeHne MokKeT ObITh CITUCAHO C
nroboro Cuera Knnenra no ycmorpenuto banka.

12.4. KnueHT HacTOsUIMM IpeaocTaBisieT baHky 3apaHee
JAHHBI OE3yCIIOBHBIM aKIenT Ha CHOUCaHue 0Oe3
JIOTIOJHUTENBHBIX PACHOPSKEHUN co cTopoHbl Kiuenta
TF000TO TONIOKUTETHPHOTO OCTaTKa Ha JI00OM cuere
Kiuenta, oTkpsiToM B baHke, B IIeIsX MOTameHus TF0ObIX
CyMM (TIOJIHOCTBIO WJIM YAaCTHYHO), MPUIHTAIOIIUXCS
Banky B cootBerctBmm ¢ Tapudamm Ha OGaHKOBCKOE
oOciry>)kKHBaHHe.

12.5. [Topsoox B3UMaHMs Komuccuonnoro
BO3HarpaxaeHus B  oTHomieHMH Cuera  DcKpoy
peryaupyercsi JJoroBopom cuera 3cKpoy.

13. CraHaapTHbIe HHCTPYKIMHU

13.1. CranpapTHas IUIaTeXXHas UHCTPYKLHUS
(ITpunoxxenne Nel2,13) u 3agBneHHe Ha CTaHIAPTHYIO
KOHBEPCUOHHYIO OIIEPALIHIO (ITpunoxenue Nel4)
npeacrasistoress Kimentom B bank Ha OymaskHOM
HocuTene win ¢ ucnonb3oBanuem Cuctemsl 1bO. bank
BOpaBe oOTKazarh KiMeHTy B npHeMe CTaHIapTHOU
TUTATEKHOM MHCTPYKIMHU U 3asBJICHHUS HA CTaHIApTHYIO
KOHBEPCHOHHYIO OIIEpallii0 B CBS3HM C OTCYTCTBHEM
TEXHUYECKO M  OIEPAllMOHHOM BO3MOYKHOCTH HX
HCIIOJIHEHUSL.

13.2. Jlns  npekpamieHuss  JEHCTBUS  CTaHIApTHOM
IUTATSIKHOW MHCTPYKIIUH W 3asBJICHUS HA CTAHIAPTHYIO
KOHBEPCHOHHYIO onepanuio KireHT 00si3aH HanpaBUTh B
BaHk cooTBeTCTBYyIOIIEE MHCHMEHHOE YBEIOMJICHHE Ha
OyMa>kHOM HOCHTEJE WU C HCHOJb30BaHUEM CHCTEMBI
JBO.

14. Ocob0enHocTH JOKYMEeHT0000poTa npu
HCTO0JIb30BAHUH JJIEKTPOHHOM CHCTEMBI CBSI3H

14.1. Knuear u  bank  BIOpaBe  HCHOJIB30BaTh
UIEKTPOHHYIO ~ CHCTEMYy  CBSI3M  JUIl  Iepejadu
pacIopspKeHNH 1 HHPOpPMaNnH, TIPH 3TOM PaclopsUKEHHE
MOJET OBITh OTIIPaBIE€HO B BaHK TOIBKO IOCPENCTBOM
Cucremsl JIBO B cootBeTcTBHU ¢ Y CloBUAMU CHCTEMBI
JBO.

14.1.1. Ilopyuenus o mepeunciennn co Cuera IcKpoy
JOJI’)KHBI 6bIT]> peaOCTaBJICHLI B bank B opuruHajie, €Cjiin
MHOE He MPeAyCMOTpeHO JJoroBopoM cuera 3cKpoy.

142. K PaCIOPSKCHUAM, HaIPaBJIIEMbIM c
ucnonb3oBanueM Cucrtemsl JIBO, npumeHsitorcs Bce
npaBuiIa 00CITy)KUBaHUS Knuenros banxom,

MIPUMEHUMBIE K PACHOPSDKCHUSIM, Tepefadya KOTOPBIX

. for transfers of funds (payments) from the
Customer’s Account the Commission fees shall be
charged in the currency of, and to the Account from
which the transfer is made;

. in respect of other transactions the
Commission fees shall be charged in rubles from the
Customer’s Current Account. If there is no available
funds at the Current Account, the Commission fees may
be charged from any other Customer’s Account at the
Bank’s own discretion.

12.4. The Customer does herewith grant to the Bank an
advance unconditional acceptance of this and does hereby
authorizes the Bank without any further instruction on its
behalf, to apply any credit balance on any Account of the
Customer with the Bank in satisfaction of any amount (in
full or in part) due and payable to the in accordance with
the Price Schedule for Private Customers.

12.5. The order of escrow account fees and charges is
stipulated in Escrow Account Agreement.

13. Standard Instructions

13.1. The Customer may submit to the Bank a Standard
payment instruction (Annex Ne 12,13) and a Standard
Conversion Application (Annex Nel4) in paper or
through the DBO System. The Bank shall be entitled to
refuse to accept the Customer’s Standard instruction and
Standard Conversion Application due to absence of
technical and operational infrastructure for their
execution.

13.2. To recall a Standard instruction and a Standard
Conversion Application, the Customer shall send to the
Bank a respective written notice in paper or through the
DBO System.

14. Characteristics of the Document Flow in an
Electronic Communications Environment

14.1. The Customer and the Bank shall be entitled to use
electronic communications system for the transmission
of instructions and data, subject to the provision of
instruction through the DBO System exclusively
according to the DBO Terms and Conditions.

14.1.1. Transfer instructions from the Escrow Account
must be submitted to the Bank in original, unless
otherwise specified in the Escrow Account Agreement.

14.2. All the rules governing the Bank’s service
provision applicable to instructions delivered in a paper-
based document flow environment between the
Customer and the Bank shall also apply to instructions
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MPOUCXOUT B pPaMKax OYMakHOTO JTOKYMEHTOOOOpOTa
mexay Kinuentom u bankom B TOH cTemneHu, B KOTOPOM
9TO He mpoTuBopeunt Y cnoswsiM Cructems! J1BO.

IIpu 3TOM UCHOAB30BaHUE NPU NIEPETAYE PACTOPSIKEHUI
QNIEKTPOHHOW CHCTEMBI CBSI3M HMeEET CIIEAYIOIIHe
0COOEHHOCTH:

14.2.1. KimuenT MoOXeT  TIpeacTaBisTh
pacmopsbkeHuss B BaHK KPyriIOCyTOYHO, MPH
HAIMYMA  COOTBETCTBYIOIIMX  TEXHHUYECKUX
BO3MOKHOCTEH. Ycnoust HCTIOJTHEHUS
pacropspKeHUN Knmenra OTIPENICIISIOTCS
Yenosusimu Cuctemst J1BO.

14.2.2. Kiment MOJKET MONTy4YaTh
nHpopMmanuio u3 banka kpyriocyrouno. bamk
NPOU3BOANUT OOHOBJIEHHE HH(POPMALMU IIO
pacniopspkeHusiM ~ KimeHTa, TOMydYeHHBIM IO
JJIEKTPOHHON  CHUCTEME CBSI3M, B  CPOKH,
MPETYyCMOTPEHHEIE T OyMa)KHOTO
JIOKyMeHTooOopoTta Mexay Kimentom u bankom.

14.2.3. B caywasx,  yCTaHOBIEHHBIX
JIEHCTBYIOIIMM 3aKOHOJATENBCTBOM Poccuiickoi
®Qepnepanuy, COMNIALIEHUEM MEXIy baHkKOM u
Knmenrom, mocnennuii 00s3aH MPEIOCTABIATE B
Bank opurnHan pacnopsiKeHusl, MepeIaHHoro 10
3JIEKTPOHHOM CHCTEME CBS3H.

14.2.4. IIpu wucnonHeHUM pacnopsKEHUN
Knmnenra, nepegaHHbIX 10 IEKTPOHHOMN CHCTEME
cBsA3M, baHK He BIpaBe BHOCUTh B HHUX KakKue-
00 W3MEHEHHUs, 3a HCKIIIOYEHHEM CIIy4aeB
IpsIMO YKa3aHHBIX B HacTosieM [lopsaake.

14.3. Tlopsimok  mpemocTaBICHUS/TONy4YeHUsT baHkoM
uHpopManuu 1o TenedoHy/ SJIEKTPOHHBIM KaHallaM
CBSI3U

14.3.1. bank oxassiBaeT Kimenrty yciyru mno
MPEI0CTABJICHHO/ IOy YCHUIO cienytone
nHdopmanmu npu oOpamenun Kimenra 1o
Temedony «opsaeis THHUY:

e (CaezeHUl 0 ICHEXKHBIX CPEICTBAX HA CUETAX
Knuenra,

e CaexeHuii 00 omepamnusix, MPOU3BEICHHBIX
o Cueram KimeHTa 3a onpeneneHHbIN IepHo;
e IlpenocraBnenue BHITUCKH 10 CUeTy;

e l3MeHeHHe/qOCTYTHOCTh PacCXOAHBIX
JIMIMUTOB Ha KCIOJIb30BaHNEe BaHKOBCKOM KapThl
(manee — «ndopmanms»).

14.3.2. Oopamasich c npochOoit 0
npepocraBieHnn/nonydyennn  Mudopmanun 1o
teneony «lopsiueit mmHun» banka Knnenry /

Hepxarento JIOIIOJIHUTEIbHOM KapThl
HEOOXOIUMO COOOIINTE CIIEYIOIIYIO
WHPOPMALIHIO:

o  dammnuio, M H OTUYECTBO

Knuenra/Jlep:xaTeiis TOMOIHATEILHON KapThI;

delivered over the DBO System if such provisions do not
contradict with the DBO Terms and Conditions.

The use of an electronic communications system for the
transmission of instructions has the following particular
characteristics:

14.2.1. The Customer may submit instructions
to the Bank on a 24-hour basis, subject to
availability of the appropriate technical
facilities. Terms and conditions of execution of
the Customer’s instructions shall be
determined by the DBO Terms and
Conditions.

14.2.2. The Customer may receive information
from the Bank on a 24-hour basis. The Bank
shall update the information according to the
Customer’s  instructions received over
electronic communication channels, in the
timeframe established for the paper-based
document flow between the Customer and the
Bank.

14.2.3. In cases prescribed by the current law
of the Russian Federation and the agreement
between the Bank and a Customer, the latter
shall submit to the Bank the original of the
instruction transmitted over the electronic
communications channels.

14.2.4. In executing a Customer’s instructions
transmitted over the electronic
communications channels the Bank is not
allowed to make any modifications therein
except for the cases directly specified in the
present Procedure.

14.3. Rules governing the telephone/ electronic channels
of communication inquiries

14.3.1. Where the Customer uses the “Hotline”

telephone the Bank shall provide the

Customer/receive from the Customer the

following information:

e Information on the balance of funds on the

Customer’s accounts;

e Information on the movement of the

Customer’s accounts over a specific period;

e Account statement

e Changing/availability of spending limits
established for the Bank Card (the «Informationy).

14.3.2. When making a telephone inquiry
using the Bank’s “Hotline” telephone, a
Customer/Supplementary Card Holder shall
provide the following details:

e Surname, first name and patronymic of the
Customer/Supplementary Card Holder;

e Password;

e Number of the respective
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e KomoBoe cII0BO;

e Homep coorBerctByromeil bankoBckoit
kapTel Kimenra/[lepxatens AONOIHHUTEIEHON
KapThl (IIpH BO3MOXKHOCTH);

e  VYka3zaTb BU]
3anparuBacMoi/ pe10CTaBIsIe MO
Hudopmanuu.

14.3.3. Bemmucka no CueTy npenocTaBisercs
KineHTy 1o 3JIeKTpOHHBIM KaHajlaM CBSI3U B BUJIE
¢daiina B Qopmare Winzip ¢ mapoiem,

AHAJIOTMYHBIM YHHUKaJIEHOMY
UACHTU(PUKALMOHHOMY HOMEPY (NID),
npucBauBaecMoMmy Kiuenty bankoMm. B wmemsx
COXPaHEHUS KOH(QHICHIMAIBHOCTH

nHpOopManuy, BeIMICcKa Mo CU4eTy He CONSpPKHUT
HoMmepa cuera Knmenta, a ®HNO Kimenra
3amerHsercs NID. TlomoxkeHus HacTOSIIEro
ITyHKTa HE IPUMEHSIOTCS B ClIydae HalpaBICHUS
BbITUCKH 110 CueTy ¢ ucnoib3oBanueM CUCTEMBI

JI5O.

14.3.4. Hudopmanus, HanpasnenHas Knnenry
[0 OJIEKTPOHHBIM KaHalaM CBs3HM, OynaeT
CUUTATHCA MIPENIOCTABIECHHOMN Kinenty
HE3aMEIJINTENIFHO TII0CE OTIPAaBKH TaKOBOM
bankom.

14.3.5. baHk wMeeT TmpaBO MNPEAOCTABUTH
Kiuenry/monyuurs ot Knuenra Mudpopmauutio,
3arpalMBaeMyo/peaocrasisieMmyto  Kiimentom
no tenepony «[lopsyed  nuHMNY, OpU
co0ioieHnn Knuenrom YCIIOBUH u
NPaBUIBHOCTH MIPEAOCTABIICHHS/ IOy YCHHS
nHpopmanny, yKazaHHOW B IyHKTe 14.3.2
Hacrosiero [opsanaka.

14.3.6. KiineHT HACTOSIIMM COTJIAIIAETCS C TEM,
gro baHK BIpaBe paccMmaTpuBaTh B KadecTBE
MOJTMHHOTO 3ampoca Jtoboi 3ampoc Kimenra,
COOTBETCTBYIOIIUI TPEOOBAHUSIM HACTOSAIIETO
[Topsiaxka.

143.7. bank wuMeeT mpaBO OTKa3aTb B
MIPEI0CTaBICHUN/ IOy YeHUT Wudopmannmy,
€CJIY 110 KaKkoi-mnbo npuanHe bask cunraer, 9To
zanipoc KimeHTa He sBIseTCS NOMIMHHBIM, B
9TOM ciiydae BaHK He HeceT OTBETCTBEHHOCTH
nepen KimeHTOM WM TpeTbUM — JIMIIOM B
OTHOILEHUH KaKHX-TUOO IOCIENCTBHH TaKoOro
OTKa3a.

14.3.8. Kuwment npuHnmaer Ha ceOs MOJHYIO
OTBETCTBEHHOCTb 32 JIIOOBIE  IIOCHIEACTBUS
MIPE0CTaBIICHNS/ IOy YCHUS Bankom
3anpalruBaeMoi/Ipe10CcTaBIsIeMOn

Wndopmannu. Kiment o6s3aH  Oe3ycioBHO
Bo3MemaTh baHKy CyMMBI BcexX TpeOOBaHHIA,
yOBITKOB, 3aTpaT M pPACXOIOB, IOHECEHHbIX
Bbankom B pe3ynbrare
MPEA0CTaBIICHNS/ IOy YCHUS Wudopmanun

Customer’s/Supplementary Card Holder’s
Bank Card (where possible);

e Type of the Information
requested/provided.

14.3.3. The statement of Account shall be
provided to the Customer via electronic
channels of communication in the form of file
in Winzip format with password similar to the
Customer’s identification number (NID)
assigned by the Bank to the Customer. For the
purposes of protection of confidential
information the statement of Account shall
not contain the Account number and the
Customer’s name shall be replaced by NID.
This clause shall not apply in case of
provision of the Account statement through
the DBO System.

14.3.4. The Information sent to the Customer
by electronic channels of communication
shall be deemed to have been provided to the
Customer immediately after its dispatch by
the Bank.

14.3.5. The Bank shall be entitled to provide
the Customer/to receive from the Customer
Information requested by the Customer using
the “Hotline” telephone subject to the
Customer’s compliance with the terms and
conditions as well as accuracy of the
presentation/receipt of information mentioned
in Clause 14.3.2 of this Procedure.

14.3.6. The Customer hereby agrees that any
inquiry meeting the requirements established
by this Procedure may be considered by the
Bank as genuine.

14.3.7. The Bank shall be entitled to refuse
provision/receipt of the Information, if it has
any reason to believe that the Customer’s
inquiry is not genuine, and in such case the
Bank shall not be liable to the Customer or
any third party with respect to any
consequences of such refusal.

14.3.8. The Customer undertakes full
responsibility for any consequences of the
communication of the requested/provided
Information by the Bank. The Customer shall
reimburse the Bank for, and hold it harmless
against, the amounts of any claims, damages,
losses and costs suffered by the Bank as a
result of the communication/receipt of
Information to the Customer.
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Knuenry/ot Kinenra.

14.3.9. KiueHT coriamaercsi ¢ TeM, 4To baHk
HE HECET OTBETCTBEHHOCTb 3a  YOBITKH,
npuurHeHHble KimeHTy B pesynbraTe nenicTBuit
(B TOM YHCIIe TPOTUBOMPABHBIX) TPETHUX JIUII, B
JaCTHOCTH MPOCITYIINBAHUS TEICHOHHON JIMHUU
TPETHUMH JINIAMH (IESITENBHOCTD, TOCPEACTBOM
KOTOpOH TesieOHHBbIE MEPEroBOpbl MOI'YT OBITH
MEpEXBaUCHbI, IPOCIYIIAaHbl U 3aIllMCaHbl, B TOM
YHCIIe TIPU IOMOIIH 3JIEKTPOHHBIX CPEICTB).

14.3.10. KnMeHT HacTOSIUM OCO3HAET, YTO MpU
pacceuike Bremmckn mo Cuery Kimenra mo
JJIEKTPOHHBIM KaHaJIaM CBSA3H COJAEPKAIIMECS B
HUX CBEJEHHS MOTYT CTaThb JOCTYIHBI TPETBHM
JULAM WM IPUHUMAeT Ha ce0sl Bce PUCKH U BCIO
OTBETCTBEHHOCTb B CBA3M C BO3MOKHOCTBIO
MOJyYeHHs TPETBUMH JHLAMH JOCTyla K
nHpopMmanuy, cojepKalieics B Takoi Beinncke
no Cuery. Knuenr cornamaercs ¢ TeM, uto bank
HE  HeceT OTBETCTBEHHOCTHM B  cilyd4ae
HenonydyeHuss ~ KnueHTOM — BBIIUCKM 1O
SJIEKTPOHHBIM KaHAJaM CBSI3W W/WIIM UCKaXKEHUS
coJieprkalleiicss B BBIMUCKE HHPOPMAIMHU II0
TEXHHYECKMM IMpPUYMHAM, a TaKXe 3a JOCTyN
TPETHHX JIMII K TAKOW MH(POPMALHH.

14.3.11. bank He HeceT OTBETCTBEHHOCTH 3a
YOBITKH, KOTOpble KIHEHT MOXXeT MOHECTH B
CBA3U c TeM, 91O Wudopmanmus,
MOJIyYCHHAS/TIPE0CTaBICHHAS Knuenrom,
MOJKET OKa3aThCsl HEMPaBHIBHO OTPaXKaromIeh
cocrosaue Cuyera Kimenrta Ha  MOMEHT
MOJTYYCHHST/TIPEIOCTABICHUS TaKOU
WNndopmannm.

14.3.12. KimeHT coriamaercss ¢ TEM, YTO Ha
HEM  Bcemeno  OyayT  JeXaTb  PHUCKH,
CONPSDKEHHBIE C TPUHATHEM KOMMEPYECKHUX
peleHui, OCHOBaHHBIX Ha
NoJy4eHHO/ipenoctaBieHHoi Mudopmarum.

14.3.13. Bank He HeceT OTBETCTBEHHOCTL 3a
BO3MOJXHBIC IIOMCXH B Teﬂe(bOHH])IX JIMHUAX
CBS3M W HCBO3MOXXHOCTH TMPEIOCTAaBIICHUS /
nonyyenuss MHpopManmum wu3-3a MOBPEKICHUH
JIUHHAN CBSI3U FUTH 110 HHBIM IPUYHHAM.

14.3.14. baHk He HeceT OTBETCTBCHHOCTH 3a
BO3MOXKHOE TMOJNydeHHE TPETbUMH JIHIAMH
Wndopmannu, HampasieHHoit bankom anpecy
AIIEKTPOHHON TOYTHI, yKazaHHOMYy Kimentom
MIpH 3ampoce.

14.3.15. bank 0CBO0OOXK1aeTCs oT
OTBETCTBEHHOCTH 3a YAaCTHUYHOE WU IOJHOE
HEUCIIOJIHEHUE 00513aTeNbCTB o

MIPEI0CTABIICHUO/TIOTYYCHUIO HNudopmanum,
€CIM  yKa3aHHOE  HCWCIIOJHEHHWE  SBUIIOCH
CIIEICTBHEM OOCTOSTEIHCTB  HETPEOJOINMOM
cuibl (B T.4. 3eMIICTPSICCHUS, HABOIHEHUS,
nmo’xkapa, a TaKxXe 3a0aCTOBOK,
MIPaBUTENbCTBEHHBIX IMOCTAHOBJICHUI  WJIU

14.3.9. The Customer agrees that the Bank
will not be liable for damages caused to the
Customer as a result of actions (incl. illegal)
of third parties, including the tapping of
telephone line by third parties (an activity
whereby telephone communications may be
intercepted, monitored and recorded, among
other things, with the use of electronic
facilities).

14.3.10. The Customer hereby realizes that
being sent via electronic channels of
communication the information, contained in
the Statement of Account, may become
accessible to third persons and undertakes all
risks and full responsibility in connection with
possibility of access by the third persons to the
information, contained in the Statement of
Account. The Customer agrees that the Bank
shall not be liable in case non-receiving the
statement  via  electronic means  of
communications or distortion of the
information, contained in the statement of
account due to technical reasons.

14.3.11. The Bank shall not be liable for any
damages which may be suffered by the
Customer due to the fact that the Information
received/provided by the Customer may
inaccurately reflect the status of the
Customer’s Account as of the moment of the
receipt/provision of such Information.

14.3.12. The Customer agrees to bear all the
risks inherent in taking commercial decisions
based on the received/provided Information.

14.3.13. The Bank shall not be liable for any
interference on the telephone lines and its
inability to  communicate/receive  the
Information due to communication line
failures or for other reasons.

14.3.14. The Bank shall not be liable for the
potential receipt of Information sent by the
Bank at the e-mail address indicated by the
Customer during the inquiry by third parties.

14.3.15. The Bank shall be relieved from any
responsibility for partial or total failure to
perform  obligations relating to  the
provision/receipt of Information in case such
failure was a result of force-majeure
circumstances (including earthquake, flood,
fire, as well as strikes, governmental decrees
or instructions of the state bodies, hostilities
of any nature, interruption or delays in
operation, or failures (partial or total) of
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paCIoOpsHKCHUH — TOCYNApCTBEHHBIX  OPraHOB,
BOCHHBIX  JICHCTBHH  JIOOOTO  XapakTepa,
NpepbiBaHUi W 3aJepKeK B mogade jubo
OTKITIOYCHHH  (YaCTUYHBIX  WJIM  TIOJHBIX)
AIIEKTPOIHEPTUH, KOMIBIOTEPOB (TEXHUYECKOTO

u MIPOTrPaMMHOTO obecrieueHwsl) WIH
KOMMYHHUKAIINH, MPEMSTCTBYOIIMX
BBIIIOJIHEHHIO ~ 00s13aTesibCTB ~ banka 10

HpelocTaBlIeHNIo/ moxydeHuto Madopmanum.

14.3.16. B cnyuae 3akpeitus Cuera Knuenta
o0s3aTenbpeTBa Bbanka o
MIPE0CTaBIICHHUIO/TIOTY YEHHIO WNudopmannn
CUHUTAIOTCS NPEKPALICHHBIMU C NaThl 3aKPBITH
Cuera KimeHTa, yKa3aHHBIX B 3asBICHHH O
3akpeiTid ~ Cyera,  NPEACTAaBICHHOM  Ha
OyMa)XHOM  HOCUTENE WJIH  HOCPEICTBOM
Cucremsi JIBO.

15. SMS-bankuHr

15.1. bank aBTOMaTHYECKH MOAKIIIOYAET U OKa3bIBAET

Kinuenry ycnyry «SMS-Bankunr»! B Tom ciyuae, ecnu:
15.1.1. Knuenty Beimymena bankosckas kapra,
15.1.2. 'V Kuimnenta wuMeeTcs TEXHHYECKOE
yCTpoiicTBO  (MOOWIIBHBIH  TenmedoH)  As
HanpasieHus: SMS-3anpocos u noxy4deHus SMS-
coobmieHnid, a Takxke KimeHT mnpemsocTaBuiI
banky HOMep KOHTaKTHOTO Tene(oHa, yKa3as ero
B AHKeTe KINEeHTa — (P3UUECcKOro JInna.

15.2. Ipu noaxmouenun Knuenty ycmyru «SMS-
Bankunry, YCIIOBUS HaCTOSIIEro paszena
pacmpoctpanstorcsi Ha Bce Cuera, oTKpbIThie KitneHTy B
Banke, K KOTOpBIM OBUIN BBINTYIIIEHBl baHKOBCKKE KapTHI.
Knment cormamaercs ¢ TeM, 4TO B Clydae OTKPBITHSA
HOBBIX CHUETOB MOCJe MOAKIIOYEHUS YCIyrHn «SMS-
baHkuHTr», ycIoBHS HACTOSILEro paszena OynyT
pacIpoCTPaHITLCS HA HUX aBTOMaTHYECKH.

15.3. C nomompto yciayru «SMS-bankunr»y KinueHt

MOXCT YIIpPaBJIATh CBOUMH bankoBckuMu KapTaMu H

CueraMu, K KOTOPHIM OBLUTH BEIMYIIEHBI BaHKOBCKHE

KapThl, a TaKXKe HamnpaBlsiTh B baHK cienyomiye BUABI

SMS-3arpocos:

- 3ampoc 6ananca no Kaprounomy cuery;

- 3ampoc 6amanca o Tekymemy cyery;

3amnper NpoBeAeHUs onepauuil nmo baHkoBckoil kapre.
CHATH JaHHBIA 3aIPeT MOXKHO, TOJIBKO MO3BOHUB IO
tenedony «['opsueit maUNY» banka;

- 3anpoc MUHU BbINMKUCKH 110 KapTouHOMY cuery;

- mepeBoj cpenctB ¢ Tekymiero cuera Ha KapTouHslii

cyer, ecu BamoTa CYeToB COBMAIaeT.

15.4. bank ¢opmupyer u HanpaBisier KimeHTy
cienyrome SMS-cooOeHus:

- 0 pPacXOIHBIX M NMPHUXOAHBIX omepanusix no Cyery, K
KOTOpoMY BhINynieHa baHkoBckas kapra,

power supply, computers (hardware and
software) or communication facilities,
precluding the performance of the Bank’s
obligations with respect to the Information
provision/receipt.

14.3.16. In case of a closure of the Customer’s
Account, the Banks obligations with respect
to the Information provision/receipt shall be
deemed to cease as of the date of such closure
of the Customer’s Account stated in the
Application for Bank Account Closure
provided in paper or through the DBO
System.

15. SMS-Banking

15.1. The Bank automatically activates and provide the
Customer with SMS-Banking' service in case:
15.1.1. the Bank Card is issued in the
Customer’s name,
15.1.2. the Customer has necessary technical
equipment (cell phone) for sending SMS-
requests and receiving SMS-messages, and
also Customer provided the Bank with a
contact telephone number, indicated in the
Client's Questionnaire.

15.2. Upon activation of SMS-Banking service, the terms
and conditions of this section shall apply to all Accounts
open to the Customer with the Bank to which the Bank
Cards were issued. The Customer agrees that in case of
opening of new Accounts after SMS-Banking service
activation, the terms and conditions of this section shall
apply to them automatically.

15.3. Using SMS-Banking service the Customer can
operate its Bank cards and Accounts to which the Bank
Cards were issued, as well as send to the Bank the
following SMS-requests:

- Card account balance request;

- Current account balance request;

Prohibition of transaction with the Bank card, in order to
cancel the prohibition the Customer shall apply
calling the Bank’s “Hotline” telephone;

- Card account mini statement request;

- Transfer of funds from the Current Account to the

Card Account in the same currency.

15.4. Bank shall form and send to the Customer the
following SMS-messages:

- on debit and credit transactions on the Account to
which the Bank Card was issued,

! TIpunnumsr pabotel ¢ cepsrucoM «SMS-Bankunr» onpenenens B [laMsTke nonb3oBartento, spistomeiics [Ipunoskennem Ne25 k Hactosmemy Iopsaky/
Description of SMS-Banking service is set out in the Customer’s Manual (Annex No.25 hereto).
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- 0 HEIOCTaTOYHOCTH JACHEKHBIX CpeAcTB Ha CueTe Ayt
COBEpIIEHUS ONEpalMK C UCIOIb30BaHHEM baHKOBCKOM
KapThl,

- 00 omepamnusix, OCYIIECTBISIEMBIX C HCIIOIB30BaHHEM
BbankoBckoil kapThl,

- 0 BBEIECHHU  HEBEPHOrO
MCIO0JIb30BaHUU baHKOBCKOW KapThl,
- 0 6noxupoBke BaHKOBCKOW KapThI,

- wHBIe HHPOPMANMOHHEIE coo0meHns baHka.

IIMH-kona pu

15.5. bank uMeer mnpaBo He noukimoyaTh KimeHTy
yeryry «SMS-barkuary, ecnn KimeHt He npempocTaBut
B bank nHpOpManio, HEOOXOIUMYIO TSl OJKITFOUSHHS.

15.6. KitneHT BripaBe M3MEHSITH HOMED TelleoHa B LEISIX
MOJyYeHUs YCIYI'M IIyTeM IpenocTaBieHus B bank
3asBieHUsT Ha U3MEHEHHE KOHTAKTHBIX  JIaHHBIX
(ITpunoxenne Ne 30). Ilpu stom HampaBienue SMS-
cooOlmeHnii Ha BHOBb YyKa3zaHHbIH Kimentom Homep
TenedoHa ocylIecTBIsieTcsl He no3nHee Pabodero nHs,
CJIEAYIOIIETO 3a JHEM oOpamteHus Kinenra.

15.7. B ciy4ae yTpaThl TEXHUYECKOTO YCTPOHCTBA W/WITN
MHOM BO3MOXXHOCTH MOsTydeHus: yciuyru Kiment o6s3an
HE3aMCIUIMNTEIBHO  00paTuThCst € MPOCKOOl 00
OTKJIFOUeHUH ycinyrn «SMS-baHkuHr» 1o TenedoHy
«Topsiuert nmuaumy. Ilpu srom Kimenty HeoOxomumo
COOOIIUTB:

. cBOU (haMUIIHIO, UMS U OTYECTBO;

. KOZIOBOE CJIOBO;

. HOMep TenedoHa;

. WHBIE  3ampammBaeMble  baHKOM — cBemeHWUS,
HeoOxoaumbIe 1 uaeHTuukann Kinenra.

158. B ciaywae BO3HHUKHOBEHHS  TEXHHYECKHX
HEUCIIPaBHOCTEH W MHBIX 00CTOSITENBCTB,
OPENATCTBYIONIMX  HMCHOJIB30BAaHUIO  YCIYIM  WIN
obecrieueHH0 TpeOyemMoro ypoBHs Oe3zomacHocTd baHk
BIOpaBe B OJHOCTOPOHHEM TIOPSAKE TMPHOCTAHOBUTH
npejocTaBiieHne yciyru 6e3 yBepomienus Kiuenra.

15.9. baHK HEe HECET OTBETCTBEHHOCTb:

/  3a cKopocTh nepenaun SMS-coo0meHHUI;

/  3a HempempocrtaBiieHue SMS-coo0mieHuid B citydae,
ecnu Knuent npenocraBut B bank HeZ0CTOBEpHYIO
nHpoOpMaIHIo 0 HOMepe TenedoHa IS MOTydYCHUS
COOOIIEHHUH.

15.10. KieHT HeceT OTBETCTBEHHOCTH 32 BCE PUCKH, B
TOM YHCIIe (UHAHCOBEIE, CBSI3aHHBIC C HECOOIIOICHUEM
cpokoB  umHpoOpMUpoBaHMs banka 00  yTpare
TEXHHUYECKOTO yCTPOUCTBa (MOOMIBHOTO Tenedona).

15.11. Ilomumo ciaydaeB, NPeAyCMOTPEHHBIX MYHKTOM
15.7 macrosimero Ilopsaka, mpeaocTaBieHHE YCIYTH
«SMS-bankuHr» npekparaercs npu orkase Kimenra ot
nomyuenus ycayru. Jlns aroro KimeHt pomxkeH
npenocTaBuTh B baHk 3asBleHHE HA OTKJIIOYEHHE
yeayrn  «SMS-bankuar»  (Ilpunoxenne — Ne23).
OTKIIFOUEHHE OCYIIECTBISIETCST HE TO3aHee 3 (Tpex)
Pabounx nHeH, cremyromux 3a JHEM IOCTYIUICHHS
TaKoro 3asBieHHs B baHk.

- on insufficiency of funds on the Account to execute
the transactions using the Bank card,

- about transactions carried out with the use of the Bank
card,

- about incorrect PIN-code when using the Bank Card,
- about Bank Card blocking,

- information bulletins of the Bank.

15.5. The Bank has the right not to activate SMS-Banking
service, if the Customer has not provided the Bank with
the information required for activation.

15.6. The Customer has the right to change the cell phone
number in order to receive the service by providing the
Bank with an Application for contact details change
(Annex No 30). In this case SMS-message delivery to
newly specified cell phone number of the Customer shall
be done not later than one Business Day following the
date of application.

15.7. In case the technical device and/or other opportunity
to obtain the service is lost, the Customer shall
immediately contact “Hotline” telephone in order to
deactivate the SMS-Banking service. When applying the
Customer shall provide the following information:

. surname, first name and patronymic;
. password;
. cell phone number;

. other details requested by the Bank required to
identify the Customer.

15.8. In case of technical failure or other circumstances
preventing the use of the service or maintenance of
required level of security, the Bank is entitled to
unilaterally suspend the service rendering without prior
notice to the Customer.

15.9. Bank shall not be liable:

/  for SMS-messages transfer speed;

/  for non-provision of SMS-messages in case the
Bank was misinformed about the Customer’s phone
number to receive such messages.

15.10. Customer is responsible for all risks, including the
financial ones, related to violation of the terms for
informing the Bank about the loss of technical equipment
(cell phone).

15.11. In addition to the cases set out in clause 15.7
hereof, the SMS-Banking service is to be deactivated if
the Customer refuses to receive the service. For this the
Customer shall provide the Bank with an Application on
SMS-Banking service Deactivation (Annex Ne 23). The
SMS-Banking service shall be deactivated not later than
three (3) Business Days following the date of Application
delivery.
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16. CranaapTHble 0JaHKH

16.1. lns mnpoBeaeHHs oONepanuil WIM TOIyYEHUS
obcimyxuBaHus B baHke B pamkax OyMa)XXHOTO
JOKYMEHTO000pOTa Kiuenr UCTIONb3YyeT Juis
COCTaBIICHUS PACIIOPsDKCHUH clexyromue Onanku banka
WM CTaHAAPTHBIE OTaHKH, YCTaHOBJICHHBIE OaHKOBCKHMH
MIPaBIIIAMH:

16.Standard Forms

16.1. In performing transactions or receiving service at
the Bank in the paper-based document flow environment
the Customer shall use the following Bank’s forms or
standard forms established by the banking rules to
compile his/her instructions:

Haszpanme 0s1anka / Name of the Form

KoauuecTBo 3K3eMIIsipoB /
Number of Copies

3asBneHne Ha OTKpbITHE cueTta / Application for Opening an Account 1

3anpoc Ha Bbigady cupasku / Inquiry Application

1

IMopydenne Ha OCYIIECTBICHHE IUIaTeKa (MHOCTpaHHAs BANIOTa WIH
py6:m) / Payment Instruction (foreign currency or rubles)

[InarexxHOE nopy4yeHue
(py6usin) / Payment order (rubles)

Application

3asgBieHHE Ha COBEpIICHHE KOHBEpPCHMOHHOW omnepaumu / Conversion

Issue/Reissue Application

3asBIeHNMEe Ha BBIMYCK/TIEPEBBITYyCK OaHKOBCKOH kapTel / Bank Card

3asinenne Ha n3mMeHenue tumuToB / Application for Changing Limits 1

Application

3asBnenne o GnokupoBke OaHkoBckoit kapthl / Bank Card Blocking

3asenenne Ha Jlenosur / Deposit Application

CranjapTtHas miatexsas uaHeTpykius / Standard Payment Instruction 1

3asBieHME Ha CTaHAAPTHYIO KOHBEPCHOHHYIO omepauunio /Standard
Conversion Application

SasBnenue Ha 3akpbiTie Cueta / Application for Bank Account Closure

3asBieHUE HA 3aKpbITHE OAHKOBCKOW KapThl M 3aKpbiTHe KapToyHOTO
cyera/ Bank Card and Card Account Closure Application

3asBeHne Ha OTKIIOUeHHe yciuyrn «SMS-Bankunr» / Application on
SMS-Banking Service Deactivation

3asiBieHre Ha M3MEHEHNEe KOHTAKTHBIX AaHHbIX / Application for contact
details change

3asBiIeHHe Ha ocyiiecTieHue omepaid 1o Cucreme BoICTpbIx
ITnatexeit/ Request on transaction execution via Quick Payments

System (QPS)

16.2. Cpok neiicTBHS 3aI0IHEHHBIX OJIAHKOB PacYeTHBIX
JOKyMEHTOB (KpOME€ pacXOJHBIX U TIPUXOIHBIX
KaccoBbIX opiepoB) — 10 (mecsaTh) KaJeHJapHbBIX THEH, He
CUHUTas JHSI COCTaBJICHHUSI, €CIT HHOW CPOK HE YCTaHOBIICH
JIEHCTBYIOLIUM 3aKOHOJATEIbCTBOM Poccuiickoii
denepanuu.

16.3. bnanku 3anonnstorca KnueHTOM ¢ mpuMeHeHueM
MUIIYIIAX WA 3JIEKTPOHHO-BBIYNCIUTENBHBIX MaIlInH
mpuTOM HYEpHOTO IBEeTa JIMOO pPyYKaMH C IacTOn
("4epHMIIAMA) YepHOTO, CHHETO WIH (PHOJETOBOTO IIBETA.
IIpu 3amonHeHnK OJAHKOB NMpUMEHEHHE (HaKCHMHIBHON
MOJIINCH, a TAK)KE BHECEHHUE IIONIPABOK M UCIIPABIICHUH B
TEeKCTe ONaHKOB HE JOIYyCKAaeTCsl 3a HCKIIOUCHHUEM
clly4aes, MPEAYCMOTPEHHBIX  3aKOHOAATELCTBOM
Poccuiickoit @enepanuu.

16.2. Unless any other period is prescribed by the current
law of the Russian Federation, the completed forms of
payment documents (except for the cash payout/pay-in
forms) shall be valid for ten (10) calendar days excluding
the day of compiling these documents.

16.3. The forms shall be filled out by the Customer using
a typewriter or a computer, with black print, or using
ballpens (or fountain pens), with black, blue or violet ink.
Using facsimile signatures and making corrections and
alterations in the text of the forms during their completion
is prohibited, expect cases provided by the law of the
Russian Federation.
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16.4. 3anonHeHHple  OJIAHKM  3asBJIEHMH WM HHBIX
JIOKyMEHTOB IPEOCTaBISA0TCS B BaHk B opuruHaie.

17. Buecenue nzmenennii B [lopsinox

17.1. bank BOpaBe mNpemIOXKUTh KIMEHTY H3MEHHTh
Hactosmuit  Ilopsmok, sBmsromuiics HeoTheMIIEMOH
gactelo  JloroBopa Cuera, myTeM HamIpaBIeHUA
MUCBMEHHOTO IpemioxeHus (odepTsl) oOaHUM U3
CJIEIYIOIINX CIIOCOOOB!
17.1.1. nocpeacTBOM MOYTOBOrO OTIPABICHUS Ha
agpec, yka3aHHbIM B  AnHkKere Kimenra-
¢usngeckoro  smma  (BKIIOYAs, HO HE
OTPaHWYMBASCh HAIIPABICHHEM ITHCHMEHHOTO
npemiokenust  (odpeprel) 00 — HM3MEHCHHHU
nostoxenwnii JloroBopa CueTa B cocTaBe BBITTUCKH,
HaIpaBsieMOl B MUCHbMEHHON (hOpMe TTOYTOBBIM
OTIIpaBIICHUEM);
17.1.2. MOCPEICTBOM HaIlpaBJIEeHU
Knuentry  SMS-coobmenuss mno  tenedony,
ykazaHHOMY B Amnkere Kimenra- ¢usmueckoro
T,
17.1.3. MOCPENCTBOM  HANpaBICHUS Ha
aJipec AIIEKTPOHHOH IMOUTHI, YKa3aHHBIN B AHKETE
Kiuenra- ¢pusugeckoro numna;
17.1.4. MTOCPEICTBOM pa3MeIeHus
npemiokenus (opeptsr) B Cucteme J1BO;

17.1.5. MOCPEJCTBOM  pa3MelleHus]  Ha
caiire banka (www.ing.ru).

17.2. Tlpemioxenue (odepra) MOUICKNUT HAIIPABICHHIO
Kiuenty He mo3nnee yem 3a 10 (mecsatp) pabounx maHEH
JI0 TIPEIIOJIaraeMOM IaThl BCTYIUICHUS B CHIIy HOBOH
Bepcun Hactosimero Ilopsinka.  CoOTBETCTBYIOIIHE
W3MEHEeHHs OyIyT CUATAThCA MPUHATHIMU KireHToM (TO
ecTb KimeHT OyIeTr cYMTaThCs COBEPIIMBIINM AaKIIETIT
MpeaoKeHHbIX baHkoM W3MeHeHui), ecnu KimeHT B
teueHue 10 (mecsaTH) pabouux AHEH ¢ NaThl HAPABICHUS
Knmenty mNHCBMEHHOTO NPEINIOKEHHS HE HAIpaBUT
banky (1o aapecy 1Jisi HalpaBJIeHUs! KOPPECTIOHACHIINI
U yBEIOMJICHMH, yKa3aHHOMY B IyHKTe 18.6., mim mo
WHOMY KaHajy CBS3HM, yKa3aHHOMY B HalpaBJICHHON
Knuenry odepre) 3asBieHHE C OTKa30oM OT HPUHITHS
NIpeI0KEHHBIX baHKOM M3MEHEeHUiT 1 ¢ AaThl U3MEHEHNH
NPOJODKUT — TIONB30BaThCsl  yciayramu banka Ha
MpeUIoKeHHBIX baHkoM B oepTe yCIOBHSX.

17.3. B cmyuae ecnu HEOOXOIMMOCTh BHECTH H3MECHEHUS
B Hactosmuil [Iopsiiok BbI3BaHA BCTYIUIEHHEM B CHILY
COOTBETCTBYIOIIMX  HM3MEHEHUHI B  JIEHCTBYIOIIEM
3akoHogarenscTBe Poccuiickoit denepanuu, cpok s
HampaBjieHUsT odepThl bBaHKOM © MpeaoCcTaBICHUS
Knuentom oTkaza ot npuHaTHsS odepthl  baHka,
yKa3aHHBI B NyHKTe 17.2 BhIE, cokpamaercs 1o 3
(Tpex) KaleHIapHbIX JTHEH.

17.4. KmmeHnt o00s3aH He pexe OmHOrO paza B 15
(IlaTHamgmate) KaJeHOAPHBIX THEW 3HAKOMHTBECS C
nHpopmanueli, myOnmukyemoit bankoM Ha caiite banka
(www.ing.ru) wwumu B Cucreme JIBO. Ilpm
HEOOXOAUMOCTH MOJTy4eHHs JIOTIOJTHUTENBHBIX

16.4. Completed forms of applications and other
documents shall be submitted to the Bank in original
copies.

17. Amendments to the Procedure

17.1. The Bank is entitled to propose amendments into
the Procedure, being the integral part of the Account
Agreement, to the Customer through sending a written
proposal (offer) by one of the following ways:

17.1.1. by postal dispatch to the address as
indicated in the Client’s Questionnaire
(including, but not limited to sending the written
proposal (offer) on changing the provisions of
the Account Agreement within the statement to
be sent in writing by post);

17.1.2. by sending SMS- messages to the
Customer by the phone as designated in the
Client’s Questionnaire;

17.1.3. by sending to the e-mail as
indicated in the Client’s Questionnaire;

17.1.4. by placement of the proposal
(offer) in the DBO System,;

17.1.5. by placement on the Bank's web-
site at: (wWww.ing.ru.)

17.2. The proposal (offer) shall be sent to the Customer
at least 10 (ten) Business Days prior to the anticipated
date when the amended version of this Procedure will
take the effect. The respective amendments are deemed
to be accepted by the Customer (meaning that the
Customer is deemed to have accepted the amendments as
proposed by the Bank), unless the Customer sends, within
10 (ten) Business Days from the date when the written
proposal has been sent to the Customer, the application to
the Bank (to the address for correspondence and notices
as indicated in the clause 18.6, or by any communication
channels as set out in the offer sent to the Customer) to
waive from acceptance of the amendments made by the
Bank and provided that from the date of amendments he
continues using the Bank's services under the Procedure
as proposed by the Bank in the offer.

17.3. If it is necessary to amend this Procedure because
of effectuation of the respective changes in the effective
law of the Russian Federation, the period for the Bank to
send the offer and for the Customer to provide refusal
from accepting the Bank's offer as set out in clause 17.2.
above shall be reduced to 3 (three) calendar days.

17.4. The Customer shall, at least once per 15 (fifteen)
calendar days, get to know the information that the Bank
places on its web-site (www.ing.ru) and/or in the DBO
System. If it is necessary to get additional explanations
about the modifications of this Procedure, the Customer
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pa3bsCHEHUI MO0 M3MEHeHusM B Hacrosiuero Ilopsnaka
Knmenr BmpaBe oOpaTuThCcs 3a HMMH TI0 TeiedoHy
«lopstaeit muanm» win B opuc banka.

17.5. bank He HeceT OTBETCTBEHHOCTH, €CJIHU
nHpopmanus o6 m3meHeHun [lopsaka, pazMenieHHas B
YCTQHOBJICHHOM  TOpsiIKE W CpPOKW, He Obuia
CBOGBPEMEHHO [MOJy4Y€Ha W/WIM H3y4YeHa W/WIn
IMMPpaBUJIbHO IMOHATA KHI/ICHTOM.

17.6. JltoOble w3MeHeHHsT M JIOmojHeHHs B Jlorosop
Cyera, B TOM 4HCiIe yTBepXkIeHHas baHkom HoBas
penaxuus Hacrosimero [lopsiika ¢ 1aThl BCTYIUIEHHS €ro
B CWIy  pacupoCTpaHSIOTCS  Ha  BceX  JIHII,
NPUCOCANHMBINNXCS K Hacrosmemy I[lopsaky, B TOM
yuciie npucoeauHMBIINXCcS K [lopsaky paHee nathl
BCTYIUICHHS! I3MEHEHUH B CUITY.

18. 3akaI09NTEIbHBIE MOJOKEHUS

18.1. bank nepeaaer Knuenry/[Iepxarento
JIOTIOJTHUTEIBHONW KapThl WM HaJuIeXXamuM o0pazoM
YIOJITHOMOYEHHOMY MPEICTaBUTEIIIO
Kiuenra/Jlepxxatens JIOTIOJTHUTENbHOM KapThl
Koppecnonaenuuto, aJpECOBAaHHYIO bankxom
Knuenty//lepxatenro TONOTHATENFHOW KapThl, IIPH
obOpamernn B OTHENT COMPOBOXKICHHUS KIMEHTCKOTO
OusHeca.

Kiuent/Iepikarenb TOMOTHATSILHON KapThl IMPU3HACT,
uyro baHk He OyJeT HeCTH HUKAaKOH OTBETCTBEHHOCTH 3a
Herony4yenue Kimenrom/[lepxarenem J0MOTHUTETBHOM
kapThl Koppecnonnenuuu ot baHka mpu ycioBuu, 49to
Knuent/[lepxatens  TONMOJHWUTENBHOW — KapThl  WIH
HaJUIeXaluM obpazom YHOJTHOMOYEHHBIN
npeacraButens Kimenra//lepkatenst IOTOJHUTENIEHON
KapTel He oOparmwimce B OTHET COMPOBOKACHUS
KITHEHTCKOTO 6uzHeca 3a MOJTy9eHHEM
Koppecnonaenuumu.

18.2. Ilpu W3MeHEeHUH CBEICHUH, YKa3aHHBIX B AHKETE
Kiuenra-puszndeckoro  nuia,  BKIOYas — AHKETy
IIpencraBurenss  Kiuenra,  Beiromonpuobperarens,
benedunuaprnoro Biazensua, ¥ APYrHX JOKYMEHTaX,
MPE0CTaBIEHHBIX Knuenrom//lepxatenem
JIOTIOJIHUTENBHON KapThl B baHK B COOTBETCTBUH C
HactositiuM  [lopsinkom  u JJoroBopom  Cuera,
Kiment/[lepkaTellb  TOMOMHHUTEIBHON KapThl 00s3aH
HE3aMEIJINTENFHO TPENOCTaBUTh B bBaHK HOBBIC
HQ/JISKAIIIM 00pa3oM 3alloNHEHHBIE W IOJIMTHUCAHHBIC
JIOKYMEHTEHI, COJIepIKalllie BHIIICyKa3aHHBIC H3MEHEHMUS,
a TaKKe JOKYMEHTBl, TIOATBEP)KIOAIOIINE  TaKHe
HN3MEHEeHHS.

IIpu wu3MeHeHUM CBelEHUH, YKa3aHHBIX B AHKeTe
Kiuenra-gusndeckoro  numa,  BKIOYas — AHKETY
IIpencraBurenss  Kiuenra,  Beiromonpuobperarens,
benedunmaproro Biazensua, ¥ APYrHX JOKYMEHTaX,
PEJOCTaBICHHBIX Knuenrom//lepxatenem
JIOTIOJIHUTENbHON KapThl, bank mo 3ampocy Kimenra
BEIIaeT YBEIOMIICHHE 00 M3MEHEHUH TaKUX JaHHBIX.

18.3. OTtHoO1IEHUS MEXTY Bankom u
Henonenrom/bernedurmapom mo noBoay CueToB Dckpoy

may seek such explanations by the Hotline phone number
or in the Bank's Office.

17.5. The Bank is not liable if information about
modifications of the Procedure placed as applicable and
within the good time have not been promptly obtained
and/or examined, and/or correctly comprehended by the
Customer.

17.6. Any modifications of and amendments into the
Account Agreement, including the restated version of
this Procedure as approved by the Bank, shall cover,
from the effective date thereof, all the Parties committed
hereto, including those which have become committed to
the Terms and Conditions before the date when the
amendments take the effect.

18. Final Provisions

18.1. The Bank shall provide Communications to a
Customer/Supplementary Card Holder or a duly
authorized representative of a Customer/Supplementary
Card Holder subject to their application to the Account
Management Department.

A Customer/Supplementary Card Holder acknowledges
that the Bank will not bear any responsibility for the
Customer’s/Supplementary Card Holder’s failure to
receive any Communication from the Bank in cases
where the Customer/Supplementary Card Holder or their
duly authorized representative didn't apply to the Account
Management Department for such Communication.

18.2. In case of any change in the details indicated in the
Client’s Questionnaire, including Client’s representative,
beneficial owner, ultimate  beneficial owner
questionnaire, and other documents submitted by the
Customer/ Supplementary Card Holder to the Bank in
accordance with this Procedure and the Account
Agreement, the Customer/Supplementary Card Holder
shall be required to promptly submit to the Bank new
properly filled out and signed documents indicating such
changes, as well as documents proving their validity.

In case of any change in the details indicated in the
Client’s Questionnaire, including Client’s representative,
beneficial owner, ultimate  beneficial owner
questionnaire, and other documents, and other documents
submitted by the Customer/ Supplementary Card Holder,
the Bank issues a notice for changes in such data by the
Customer’s request.

18.3. The relationship between the Bank and the
Deponent/ the Beneficiary with respect to the Escrow
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B banke perymupyrorcs HactosmuMm Ilopsaxom,
O6mwmmu  YcioBusimu, JloroBopoM cuera 3CKpoy H
JIEACTBYIOIIAM 3aKOHOJIaTEILCTBOM Poccuiickoit
O®enepanun. B ciyyae BO3HHMKHOBEHHS PAa3HOINIACHA
MEXIY BBIIIETIEPEUNCICHHBIMU JOKyMeHTaMu JloroBop
CUeTa 3CKPOy UMEET MPUOPUTET.

18.4. B cmyuae BO3ZHHUKHOBEHHUS Pa3HOTIIACHHA MEXIY
OO6mmymMu ycnoBusM u HactosimM [opsakom, ITopsimok
HMeeT IPEUMYILECTBEHHYIO CUITY.

18.5. Hacrosmuit Ilopsnok cocraBieH Ha PyCCKOM H
aHIVIMIICKOM  sA3bIKE. B cilyyae = BO3HMKHOBEHHUS
pa3HoOrjacuii MeXIy PYCCKOM M aHIVIMMCKON BEpCUSMU
HacTtosmero [lopska, Bepcus Ha pyCCKOM si3bIKke OyneT
HUMETh MPEUMYIIECTBEHHYIO CUITY.

18.6. Anpec banka ans ornpaBku KoppecnonneHuun u
YBEIOMJICHUM:

WHI' BAHK
OBLIECTBO
127473, Poccusi, MockBa, yi. KpacHonponerapckas, 36
Tenedon: +7 (495) 755-5400

Daxc: +7 (495) 755-5499

(EBPA3US) AKIIMOHEPHOE

Ilepeuens Ipuioxkennii k Hactosimemy Ilopsaky

. HckiroueHo.

. Cnucok noxymMeHnToB ans Pesunentos u Hepesunenros
. HUcxmogeno

. 3asBJIEHUE HA OTKPBLITHE CUETa

. Uckiroueno

. YBenomiieHHEe 00 OTKPBITHH cUETa

. 3ampoc Ha BbIIady CIIPaBKU

. 3asBJIEHHUE Ha 3aKPBITHE CUETa

. I[InarexxHoe nopyueHue

10. ITopyuenue Ha OCYILIECTBIICHHE
(MHOCTpaHHAas BaJIOTA MM PyOIIN)

11. 3asBieHue Ha COBEPIICHNE KOHBEPCHOHHON ONepaIiiu
12. CranpaprtHas miatexxHasi ”HCTpyKIus (py0osu)

13. CranpaprtHas miaTexHas HHCTPYKIHS (BaioTa)

O 01NN R W -

mIaTexa

14. 3asBneHue Ha  CTaHAAPTHYIO  KOHBEPCHUOHHYIO
onepaLuio

15. 3asBneHne Ha BHITYCK/TIEPEBBITYCK OaHKOBCKOM
KapThl

16. UckitoueHo

17. 3asBneHne Ha N3MEHEHUE JINMUTOB

18. 3asBnenHue o 6IOKUPOBKE OAHKOBCKOM KapThl

19. 3asBneHue Ha 3aKpbiTUE OAaHKOBCKOM KapTbl H
3akpbiTie KaprouHoro cuera

20. 3assienue Ha [leno3ut

21. 3asBiieHUsT HA TOJY4YEHHE BBIIUCKU IO CYETY IO
JIEKTPOHHOM MouTe

22. HckmoyeHo

23. 3asgBiieHHE HA OTKIIOUEHHE yCIyTH « SMS-bankuar»
24. HckimodeHo

25. TlamsTKa mob30BaTeNs yeryro «SMS-baHKuHT

26. 3asBiieHHE O HECOTJIACHH C OTepaIueit

27. TloaTBepkIeHHE UCTOYHUKA ICHEKHBIX CPEJCTB/IEIH
CHSTHS JCHEKHBIX CPEICTB

28. 3asBiieHHE Ha B3HOC HAJTMYHBIX

Account maintained at the Bank shall be governed by
these Procedure, the General Terms and Conditions,
Escrow Account Agreement and the current law of the
Russian Federation. In case of any discrepancy between
the abovementioned documents the Escrow Account
Agreement shall prevail.

18.4. In case of any discrepancy between the General
Terms and Conditions and this Procedure, this Procedure
shall prevail.

18.5. This Procedure is made in Russian and English
language. In case of any discrepancies between the
Russian and English versions of this Procedure, the
Russian version shall prevail.

18.6. Bank’s address for the Correspondence and
notifications:

ING BANK (EURASIA) JOINT STOCK COMPANY
127473, Russia, Moscow, Krasnoproletarskaya street, 36
Phone: +7 (495) 755-5400

Fax: +7 (495) 755-5499

List of Annexes to this Procedure

1.  Deleted.

2. List of documents for Resident and Non-Resident
Customers

3.  Deleted

4.  Application for Opening an Account

5. UckmoueHo

6. Notification of Account Opening

7.  Inquiry Application

8.  Application for Bank Account Closure

9. Payment Order

10. Payment Instruction (foreign currency or rubles)
11. Conversion Application

12. Standard Payment Instruction (rubles)

13. Standard Payment Instruction (currency)

14. Standard Conversion Application

15. Bank Card Issue/ Reissue Application

16. Deleted

17. Application for Changing Limits

18. Bank Card Blocking Application

19. Bank Card and Card Account Closure Application
20. Deposit Application

21. Account statements application for e-mail delivery
22. Deleted

23. Application on SMS-Banking Service Deactivation
24. Deleted

25. SMS-Banking User Manual

26. Dispute Form

27. Confirmation of source of funds/purpose of cash
withdrawal

28. Cash Deposit Application

29. Client’s  questionnaire, including  Client’s
representative, beneficial owner, ultimate beneficial owner
questionnaire
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29. Ankera Kimenra-Qusmyeckoro smma, BKIFOYAs
Amnxery IpencraBurens Knuenra, Berogonpuo6perarerns,
Benepunmapnoro Bragensia

30. 3asBieHNE HA NI3MEHEHNE KOHTAKTHBIX TaHHBIX

31. 3asBneHue Ha ocymlecTBICHUE onepanuu o Cucreme
Bbrictpeix [Tnarexeit (CBIT)

32. 3agBnenune o Hecoryiacuu ¢ omeparuei mo Cucreme
brictprix [TnaTexeit

33. Ilamarka o mpoBeaeHun onepanuu Mo Cucreme
Brictprix [Tnarexeit

34. 3asBienHue 00 OTKIIOYEHHUH OT (YHKIMHU MPOBEICHHUS
onepauuii no Cucreme boicTpeix ITnarexei

30. Application for contact details change

31. Request on transaction execution via Quick
Payments System (QPS)

32. Dispute Form about transaction via Quick Payments
System

33. User Manual on executing transactions via Quick
Payments System

34. Application for disactivating functionality of
operations executing via Quick Payment System



