MOPSAOK NPOBEJAEHUSI ONEPAIIMI FOPUINYECKUMHA JTULAMUA

CORPORATE CUSTOMER TRANSACTION RULES

Hacrostiuuii ITopsnox [IPOBEACHUSA onepauui
opuaudeckumMu - unamu,  ganee  —  «llopsmox»,
pernamentupyet obciyxxuBanue MHI' BAHK (EBPA3UA)
AKIIMOHEPHOE OBIIECTBO, panee — «baHky,
KiIueHTa baHka — IOpUIUYECKOro JIMIA, HE SBISIOIIErocs
KpeIUTHON opraHusanuei, ganee — «KimeHT», KoTopomy
B baHKke OTKpBIT cYerT.

1. TepMUHBI U OTIpEAETCHUS

B mHacrosiiem [lopsiike HMCMONB30BaHBI  CIACAYIOIINE
TEPMUHBI U OTIPEICIICHUS:
Buaankm — craHmapTHEIE OJIaHKM WM ONaHKH OaHKa,

npuBeACHHbIE B pazaene 12 nactoswero Ilopsaka,

BHemnuii mepeBoa — nepeBoj cpeacTB Ha cueT Kinenrta
co cueta B Apyrom OaHke/co cuera KimeHTa Ha cyer B
Jpyrom OaHKe;

BuyTpenHuii mnepeBog — IIEpeBOJ CPEICTB Ha CUYET
Knuenta co cuera, oTkpeiToro B banke npyromy
KIueHTy/co cyera KnmenTta Ha cuer, OTKpbITHIH B baHke
JIpyroMy KJIHMEHTY, a TakKe IIepeBOA CPEACTB MEXKIY
nByMms cuetamu KimeHTa, oTKpbIThIMU B baHke;

Beinucka u3 cyera — JIOKyMEHT, COCTaBiIsIeMbld baHKOM,
B KOTOPOM OTpaKaloTCs BCE OIEpallH, IIPOBEACHHBIC 10
cuery KimeHTa 3a cooTBeTCTBYIOIMI MeproA. B BeImmcky
BKJTIOYAIOTCS JIaHHBIE, TpeOyemble LleHTpanbHbIM GaHKOM
Poccuiickoit denepanuu, a TakkKe KpaTKoe OINMCAHUE U
BHYTPEHHHE pETUCTPAIIMOHHBIE HOMEpa JOKyMEHTOB,
objervaromue NPOBEICHWE BBIBEPKH BBIMHCKHA. [Ipu
BO3MOKHOCTH, COJIEpXKAIUICS B BBIITUCKE U3 CUETA TEKCT
Ha PYCCKOM S3BIKE CONPOBOXKJIAETCS MEPEBOJOM Ha
AHTJIMHACKHN SI3BIK;

Jorosop o cuere — JloroBop 00 OTKpPBITHH M BEICHUU
cueta, JloroBop 00 OTKPHITUM W BEIECHHU CHEIHAIHHOTO
06aHKOBCKOTO cyeTa, JJoroBop cuera 3CKpoy, 3aKIFOUEHHBII
Croponamu;

KomuccuonHoe Bo3HarpaxieHue — IUiaTta, B3UMaeMas
bankom c Kimenta 3a 0aHKOBCKOE OOCTyXHMBaHHE B
pasMepe W TOpsAIKe, NpexycMOTpeHHoM Tapudpamu Ha
0aHKOBCKOE 00CITy)KHBaHUE;

MockoBckmii pernon — MockBa 1 MockoBcKast 00J1aCTh;

OTaen conpoBOXIEHMS KJIHEHTCKOro Ou3zHeca —
[o/ipa3iesieHre banka, OCYLIECTBIISIONIEE

YTBEP)KJEHO / APPROVED

I'enepansubiM mupektopom MHI BAHK (EBPA3U) AO /
By the General Director of ING BANK (EURASIA) JSC

17.01.2023

These Corporate Customer Transaction Rules, hereinafter the
«Rules», govern the provision of service by ING BANK
(EURASIA) JOINT STOCK COMPANY, hereinafter the
«Bank», to a Bank's corporate customer, other than a credit
institution, maintaining an account with the Bank, hereinafter
the «Customer».

1. Terms and Definitions

The terms and definitions used in these Rules shall have the
following meanings:

Forms — Bank’s forms or standard forms listed in Section 12
of these Rules;

External Transfer shall mean a transfer of funds to the
Customer’s account from an account at another bank/from the
Customer’s account to an account at another bank;

Internal Transfer shall mean a transfer of funds to the
Customer’s account from an account opened at the Bank for
another customer/from the Customer’s account t0 an account
opened at the Bank for another customer, as well as transfer of
funds between two accounts of the Customer opened with the
Bank;

Account Statement shall mean a document compiled by the
Bank and reporting all the transactions made on the
Customer’s account over the respective period. The Statement
shall include details required by the Central Bank of the
Russian Federation, as well as a brief description and internal
registration numbers of documents which facilitate the
Statement reconciliation. Where possible, the Bank shall
provide an English translation of the text in Russian contained
in the Account Statement;

Account Agreement shall mean an agreement for opening
and operation of an account, special bank account, escrow
account agreement executed by the Parties;

Commission Fee shall mean fees charged by the Bank to a
Customer for the services provided by the Bank in the amount
and the manner prescribed by the Price Schedule;

Moscow Region shall mean the city of Moscow and the
Moscow region;

Account Management shall mean a structural unit of the
Bank responsible for the relationship with a Customer in
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B3anMojehcTBue ¢ KineHToM B CBS3M C BEJCHUEM CUETa, a
TaK)Ke€ HEemocpeACcTBeHHOoe oOcmyxuBaHue Kiwuenta npu
npoBeieHU KIMEHTOM pacyeTHbIX M KOHBEPCHOHHBIX
onepaunuii;

Otaen BamwrtHoro Konrpoasi — noapasaenenue banka,
ocyIIecTBIsIoIee (DYHKIIMU arcHTa BaJFOTHOTO KOHTPOJIS,
KOHCYJIbTUpOBaHrWe KIHMEHTOB 1O BOMpocam BalllOTHOTO
perymupoBaHus W o0ecriedmBaroniee  COONIOJCHHE
Kimentamu TpeGoBaHUiT BaJIOTHOTO 3aKOHOATEIIHCTBA;

Otnen KaccoBoro OOciay:kuBaHUSl — TI0/pa3/eiCHUE
Banka, ocymectBistomee oOcmyxkuBaHue Kimenra mnpu
mpoBeeHUN KaccoBbIX omeparuid. Otmen  KaccoBoro
O06cnyxuBaHus COCTOUT U3 ONepanoHHON KacChl,
IlnaTesxk 6e3 KoHBepcuM — raTexx Kiuenta, mpu KoTopom
BaJIIOTA IUIaTEXKa COBIAAAcT ¢ BamoTol cueta KineHra;

IInatexk ¢ koHBepcHeii — miarex KnueHTa, npu KoTopoM
BaJIIOTa IIJIaTE)Ka HE COBIIAJAET ¢ BadioToM cuera Kimenra.
[Ipu 3TOM 00€ BaNIOTHI, BANIOTA IUIATEKA M BaJFOTa CYeTa
KinenTa, MODKHBI OTIIMYATBCA OT BaliOThl Poccuiickoii
®denepanuy;

Padoumii neHb - paboumii ICHP B COOTBETCTBHH C
3aKOHOATEIbCTBOM Poccuiickoit Denepanun u
npaBwiaMu banka, B KkoTOpblii bBaHK OTKpBIT U1
obcnyxuBanusi Kmuenra. Jlatra pabodero aHsA Bcernaa
COBIAJIa€T C KaJICHIapHOU 1aTOu;

Pacnopsi:keHne — 1ulaTe)kHOe MOpY4YCHME, 3asBICHHE Ha
COBEpLICHNE KOHBEPCHUOHHOI oOmepanuu, JEHEKHbIN YeK,
00BsIBIICHUE Ha B3HOC HAIMYHBIMH, a TakKe JTI000e Ipyroe
MOPYYEHHE UM MHOW APYroil JOKYMEHT, NPEACTABIIIEMBII
Kiuentom B baHk ns mpoBeaeHUs onepauy Wi B UEJIIX
MONy4YeHHsT 00CITy)KuBaHus baHKOM;

InsideBusiness Payments CEE wmm IBP CEE -
KOpIiopaTuBHAas1 OaHKOBCKast CHUCTEMA JJICKTPOHHBIX
pacueros,

Conposomeﬂue IKCIMOPTHBIX Hu HUMIIOPTHBIX
KOHTPAKTOB — TIOCTaHOBKa Ha Y4Y€T KOHTPAKTOB U

KPEIUTHBIX JIOTOBOPOB, a TaKKe BHECEHHE H3MEHEHHUI B
pasnen | BemomocTr 6aHKOBCKOTO KOHTpOJIs (Gnanku Ne 9—
12) Otnmenom BamorHoro Konrtpons, B TOM 4wmciie
IpeiocTaBIIeHNE 110 3ampocam KinenTa;

CopaBka —  cocraBisieMblii  BaHkoM — J1OKyMeHT,
conepamuii WHGOPMAIMIO O HAaTUYWU cueTa(oB), 00
ocTaTKe CpeiACTB Ha cyeTe Wi onepauusx Kimenra Ha
OTIpeieNICHHYI0 JaTy. [Ipy BO3MOKHOCTH, COAEpKaIIUHCS
B CIpaBKe TEKCT HAa PYCCKOM SA3BIKE CONPOBOXKIAETCS
I1epEBOJIOM Ha aHTJIMUCKUHN SA3BIK;

Croponbl — bank u Kiuenr;

JJIEeKTPOHHAsI  CHCTeMa CBA3M —  TPOTPaMMHO-
TEXHUYECKHE CHUCTEMBI M CPEJCTBA CBS3H, MO3BOJSIOIINE
MPOU3BOANTE OOMEH MOKyMEHTaMH /| pacrlopsuKCHHUSIMH,
TIOJINTMCAHHBIMU / 3aBEpPEHHBIMHU aHaJjoraMu
COOCTBEHHOPYYHOW  TOJIMCH, MEXIy  CTOPOHaMH,
Y4aCTHHKAMU COOTBETCTBYIOLIEH CHCTEMBI, U OJHO3HAYHO
NCHTH(HUINPOBATH OTIPABUTENS YKa3aHHBIX JOKYMEHTOB
| pacnopsbkenuit (MexxayHapoxHas cucrema CBU®T
(Brmouass moncuctembl cuctembl CBUDT), cuctembl
bank-Knuenr, Documentum, B TOM qucie,
OpraHW30BaHHBIC Ha Gaze HH(POPMAIMOHHO-
TEJIEKOMMYHHMKAIIMOHHOMN ceTn «MHTEPHET»,
TenedoHHAs U Ap.).

connection with the account service and the actual provision
of service to a Customer for the performance of the
Customer's payment and conversion transactions;

Currency Control Operations shall mean a structural unit of
the Bank responsible for performing function of the currency
control agent, advising Customers on currency regulation and
for providing observation of currency control requirements;

Cash Desk shall mean a structural unit of the Bank providing
service to a Customer for the purposes of cash transactions.
The Cash Desk comprises an Operational Cash Office;

Payment without Conversion shall mean a Customer’s
payment where a currency of payment is the same as the
currency of the Customer’s Account;

Payment with Conversion shall mean a Customer’s payment
where a currency of the payment is different from the currency
of the Customer’s Account, provided that both currencies, the
currency of the payment and the currency of the Customer’s
Account, shall be different from the currency of the Russian
Federation;

Business Day shall mean a working day in accordance with
the law of the Russian Federation and the Bank’s regulations,
when the Bank is open for provision of service to a Customer.
The date of a Business day always coincides with the calendar
date;

Instruction shall mean a payment order, conversion
application, a cash cheque, a cash credit slip or any other
instruction or any other instrument submitted by the Customer
to the Bank for the purposes of processing a transaction or
receiving the Bank’s service;

InsideBusiness Payments CEE or IBP CEE - corporate
banking system of electronic settlements;

Support of Export and Import Contracts shall mean
register of contracts and loan agreements and change of
section | of bank control record (forms Ne 9 — 12) by Currency
Control Operations, including providing upon the Customer’s
request;

Reference shall mean a document compiled by the Bank and
containing information on the availability of an account(s), the
balance of funds on the account or the Customer's transactions
as of the particular date. Where possible, the Bank shall
provide an English translation of the text in Russian contained
in the Reference;

Parties shall mean the Bank and the Customer;

Electronic Communications System shall mean software and
hardware systems and communication facilities enabling the
exchange of documents / instructions signed/verified by
analogues of authentic signature between parties participating
in the respective system and the unique identification of
senders of such documents/instructions (SWIFT international
system (including subsystems of SWIFT), electronic banking
systems, Documentum, including those using Internet,
telephone and other facilities).
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2. O0uue MoJ0KEHHS

2.1. CranmapTtHOe obOciyxuBaHne KimeHTa MPON3BOAUTCS
BankoM Ha ocHOBaHWW OyMa)XHOTO IOKYMEHTO00OpOTa,

pu 3TOM TpeGoBaHUs K MIPEACTABISIEMBIM
PacrniopsbkeHusiM TpUBeNEHBI B pasfenic 12 HACTOSAIIEro
ITopsnxka.

[opsinok u ocoOeHHocTH o0OCHyXuBanusi Kimenra c
NpUMEHEHHEM DJIEKTPOHHOM CHCTEMBI CBSI3U TPHBEJICHBI B
paszzene 10 Hacrosiero [opsaxa.

2.2. bamkoM  ycCTaHOBJIEHO
obcmyxuBanusa Knuenra:

e Ortaen compoBOXKACHUS KIMEHTCKoro OuzHeca - ¢ 9.00
1o 17.30 mo MockoBckoMy BpeMeHH B Pabouwne mHwM;

e Ortgen Bamoraoro Kowrtpons - ¢ 9.00 xo 17.30 mo
MockoBckomy BpeMeHH B Paboune qHw;

e Otnen KaccoBoro OOcnyxuBanus: OnepanyoHHas
kacca — ¢ 9.30 o 15.00 mo MockoBckoMy BpeMeHH B
Pabouue nHu.

2.3. OOciyxuBaHHE CuY€Ta 3CKPOY OCYIIECTBISIETCS B
COOTBETCTBUH C ycJIOBUsIMHU J[oroBopa cuera 3cKpoy.

clenyomiee  Bpems

3. [opsmox mpreMa 1 UCIOTHEHUs PacmopsokxeHnit

3.1. Ycnosuem npuema bankom Pacnopspkennst Kimenra

sBisiercss  ykazaHue KimeHTOM Bced  HEoOXOAMMOM

nHpopMaMK W PEKBU3UTOB, HAJIMYHME IIOAMKCEH JIHII,

YIOJIHOMOYEHHBIX pacropsbkaTecsi cuetoM Knmenta, u

OTTHCKA nevatu (mpu ee Hanuuuu B KapTouke oOpasioB

noanucei M oTTHCKa meuyat). OTCYyTCTBHE NOCTAaTOYHBIX

JuIsl ucnosHeHus1 PacriopspkeHHs cpencTB Ha pyOsieBOM

cuere KnnenTa He sBisieTCsl NpUUMHOM A7 0TKa3a baHka B

€ro npHeMe.

3.2. bank He nmpuHUMaeT PacmopsbkeHHe K MCIOIHEHUIO

Bo3Bpamaer ero KiimeHTy (aHHyJIMpyeT) B ciydae:

e  yKa3zaHHUS HENPABWIBHBIX MM HETOYHBIX PEKBHU3HUTOB
(HauMeHOBaHMM, HOMEPOB CYETOB, MH(POB, KOJOB U
T0.) B PacnopspkeHHSIX WM HCIOJIB30BaHHSA
HenpaBWIbHBIX (opM (OJ1aHKOB);

e  HEBO3MOXXHOCTH IIPOYHTATS;

e  yKazaHHUS HENPaBWIBHBIX WJIH HETOYHBIX JAHHBIX B
Pacnopsbxenusix;

e  OTCYTCTBHS JOCTaTOYHBIX CPeACTB Ha cueTe KnuenTa
(MIpUMeEHSETCS TOJBKO K BaJIOTHBIM CUETaM);

e  moxamucaHus PacmnopsbkeHusT HEYNOIHOMOYEHHBIMHU
JIUIAaMU;

e  00CTOATENHCTB  HEMPEOAOTMMOH  cuibl  (Kak
onpeneneHo B OOMMX YCIOBUSIX OOCITYKUBAHHS
Banka);

o B HHBIX YCTaHOBJICHHBIX 3aKOHOAATCIbCTBOM

Poccuiickoit @enepanuu ciryyasx.

B sToM ciydae BaHk mnpeanpuMer pazyMHbIE MEphI IO
yBenomiieHHI0 KieHTa 0 HEBO3MOXXHOCTH IPUHSTHS
Pacniopsoxenust He ozHee cienyroniero Pabovero aus co
JHS TIOCTyIUIeHHs paHHoOro Pacnopsokenus B bank ¢
yKa3aHHEeM TIPUYHH BO3BpaTa (aHHYJIMPOBAHUS)
Pacnopsoxenust.

3.3. bank noarBepxkaaet npueM Pacnopsbkenus Kirenra k
WCIIOJTHEHUIO TIOCPEJCTBOM MPOCTABJICHHUS JaThl MpHEMa
€ro K HCIOJNHEHHWIO, IuTamna baHka ¥ HOJNUCH

2. General Provisions

2.1. The Bank's standard service to a Customer shall be
performed on the basis of paper document flow, the
requirements in respect of the Instructions to be submitted
being provided in Section 120f these Rules.

The procedures governing the provision of service to a

Customer involving the Electronic Communications System

and the particular characteristics relating thereto are described

in Section 10 of these Rules.

2.2. The Bank has established the following hours of the

Customer service:

e Account Management, 9.00 a.m. to 5.30 p.m. Moscow
time on the Business days;

e Currency Control Operations unit9.00 a.m. to 5.30 p.m.
Moscow time on the Business days;

e Cash Desk: Operational Cash Office, 9.30 a.m. to 3.00
p.m. Moscow time on the Business days.

2.3. The escrow account is operated in accordance with the
terms of escrow account agreement.

3. Instructions Acceptance and Processing Procedures

3.1. The Customer’s Instruction shall be accepted by the Bank
subject to indication by the Customer of all the required
information and details, and presence of signatures of the
persons authorized to use the Customer's account and the
impression of a seal (subject to its presence in the signature
card). Insufficiency of funds for the execution of Instruction
on the Customer's Rouble account shall not justify the Bank’s
rejection of Instruction.

3.2.The Bank shall not accept the Customer’s Instruction and

turn it back to the Customer (annul) in case of:

e provision of incorrect or inaccurate details (names,
account numbers, encryption keys, codes etc.) in the
Instructions or use of inappropriate forms;

o illegibility;

e provision of incorrect or inaccurate information in the
Instructions;

e lack of sufficient funds on the Customer's account
(applicable only to the foreign currency accounts);

e signing of the Instruction by unauthorised persons;

o force-majeure circumstances (as described in the Bank's
General Terms and Conditions);
e in other cases specified in Russian legislation.

In this case Bank will take reasonable steps to notify the
Customer thereof not later than the next Business Day from
the day of the receipt of the Instruction by the Bank, stating
the reasons for its failure to accept the Instruction
(annulment).

3.3. Bank shall acknowledge the acceptance of the Customer's
Instruction by marking the date of acceptance, a stamp of the
Bank and signature of authorized officer of the Bank and shall
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YIIOJTHOMOYEHHOTO Juna banka u Bo3Bpamiaer Kiuenrty
sK3eMIuIp PacmopsokeHus ¢ oTMeTKaMu O MIPUHATHH.

3.4. TIpu ucnonnenuu Pacnopsxenuit Knuenra bank He
n3MeHseT (He WCIpaBisieT) IaHHble, NpEICTaBICHHbBIE
KnuentoM, 3a MCKIIOYEHUEM CIIydaeB, NPHUBEJICHHBIX B
HacrosimeM [lopsaxe.

3.5. B nensax pononHuTensHOro KoHTpois baHk ocTtaBnseT
3a coboil mpaBo 3ampocuth y KimeHta momomHUTEIHHOE
MOJATBEPIKIEHNE UCIIONHEHUsT PacnopskeHuil, B TOM YUCIIEe
MTOCPENICTBOM TeTe(OHHOH CBS3M.

3.6. Ilopsanok mpuemMa W WCHONMHEHUS PacmopspkeHwid 1Mo
CY4EeTy OCKpPOY OCYIUECTBISETCI B COOTBETCTBHH C
ycnousAMH JloroBopa cyeTa 3cKpoy.

3.7. Tlopsanok mpueMa W HCIOJHEHUs PacmopspkeHuWit mo
3aJI0TOBOMY CYETy OCYILECTBISACTCS B COOTBETCTBUU C
ycaoBusiMu JloroBopa 00 OTKPBITHH U BEJCHUH 3aJI0T0BOTO
cuera 60 CorarieHus o HOBaIHH.

4. O6cnyKHBaHUE CUCTOB

4.1. ExxeromHo B niepBhIi Paboumii nens roga bank Beimaet
Kiuenty [lonrBepskieHue ocraTka Ha cUeTe.

KimeHT mnoarBepkIaeT ykazaHHbIE OCTATKH, MPOCTaBHB
MOJINTUCH YTIOJTHOMOYEHHBIX JIUII C TIPHJIOKEHUEM TIeYaTH 1
BO3BpamlaeT B baHk B CpOK 10 KOHIA SHBaps Mecsla
Tekyuiero roja. B cnyudae HempenctaBienus KimeHToM
MOATBEPXKIEHNUST 10  YKa3aHHOTO  CpPOKa,  OCTaTKH
CUHTAIOTCS TTOTBEPIKICHHBIMI.

Brimaga CrpaBok 00 omepanusx KimeHTa mpon3BOAWTCS
Ha OCHOBaHWH MHCBMEHHOTO 3anpoca Ha 8vl0ayy Cnpagku
Knuenra (Bnank Nel7) nmbo 3ampoca, HampaBiIeHHOTO
nocpencteom |IBP CEE.

Jts monTBepKIEHUS JBIDKCHUSI CPENCTB 1O cYeTy baHk
BeiZiaeT Knuenty Bhinucky U3 cuera B 3JIEKTPOHHOM BHJIE
WM Ha OyMa)kKHOM HOCHTEJE.

bank npenocrasiser Bbiucku M3 cdeTa CIEAYIOLIUX
BUJIOB: 3@ Mecay M 3a paboyull Oenv.

4.1.1. Bemmcka 3a Mecdll npeaocTaBisiercs bankom
0 NHCbMEHHOMY 3ampocy KiueHnta B mnepBblil
Pabouwnii neHp Mecsa, CIeIYIONIEro 3a OTYETHBIM.

4.1.2. Beimucka 3a PabGouwnit neHb TpemocTaBiseTcs
Ha crepyromuid Pabounit JeHP TIpH  HATHYHH
JBUXKEeHHS 110 cueTy KiimeHTa 3a OTYETHBII epHo/I.

413. Insa  monyueHus  Beimmuckum w3 cuera
YHOJTHOMOYEHHBIN Ha/IISKAIINM obpazom
npeacraButens Knuenra/benepunuap mo  cuery

3CKpOy 00s13aH 00paTtuThest B OTIEN COMPOBOKIACHHIS
KIUEHTCKOTO OM3HEeca.
KineHt 00s13aH 0e3 MpoMeIJIeHuUs, U B IIOOOM ciiydae
He mo3zHee 10 (ecsaT) KaneHIapHBIX THEH C JaThl,
KoTJa Brinucka u3 cyeTa CUUTAETCs
npenocTtaBieHHol KiMeHTy B COOTBETCTBUU C
HactosiuM [lopsiakom, npencraButb baHky cBou
3aMeuaHusi B MHCbMEHHOW Qopme. B  ciyuae
HETPEACTABICHUS Knuenrom 3aMeyaHui B
YKa3aHHOM B HACTOSIIEM IyHKTE TOpsiaKe, Brimucka
U3 CYeTa CYMTAETCS MOATBEPIKICHHOM.

4.2. KiueHT BOpaBe B COOTBETCTBUH C Y CIOBHIMU

MpeJOCTaBICHUS WHPOPMAIUN MOCPEICTBOM Tele)OHHOM

CBSI3H C UCIIOJIBb30BaHueM kooda (cM. pasaen 11 Hacrosiero

return the marked copy of the Instruction to the Customer.

3.4.When processing a Customer’s Instructions, the Bank
shall not modify (amend) any details provided by the
Customer, except for the cases described in these Rules.

3.5. With the purpose of additional control the Bank reserves
the right to contact the Customer (including by Telephone) to
confirm Instructions processing.

3.6. Transfer Instructions on escrow account must be given in
accordance with the terms of escrow account agreement.

3.7 Transfer Instructions on pledge account must be given in
accordance with the terms of pledge account opening
Agreement or Agreement on novation.

4. Account Service

4.1. Every year, on the first Business Day of the year, the
Bank shall issue to the Customer an Account Balance
Confirmation Reference. The Customer should confirm an
Account Balances having signed and sealed the Confirmation
Reference by authorized people and return to the Bank up to
the end of January of current year. In case not providing the
Confirmation Reference by the Customer till the stated period
an Account Balances shall be accepted as confirmed.
References on the Customer transactions shall be issued
against the Customer's written Request for Reference (Form
Nel7) or based on the Request sent via IBP CEE.

The Bank certifies the movement of funds on account by
issuing an Account Statement to the Customer in the form of
an electronic document or in the paper form.
The Bank shall provide the following types of Account
Statements: Monthly Account Statement and Daily Account
Statement.
4.1.1. Monthly Account Statement shall be provided by
the Bank upon the written Customer’s request on the first
Business Day of the month following the reporting
month.
4.1.2. Daily Account Statement shall be provided on
the next Business Day subject to there being any
movement of funds on the Customer's account during the
reporting period.
4.1.3. To obtain an Account Statement, a duly
authorized representative of the Customer/Beneficiary on
escrow account shall apply to the Account Management.

The Customer shall, without delay and in any case not
later than ten (10) calendar days from the date when an
Account Statement is deemed to be provided to the
Customer in accordance with these Rules, submit to the
Bank its written comments. Should the Customer fail to
submit its comments in the manner described in this
paragraph, the Account Statement shall be deemed to
have been verified.

4.2. According to Terms and Conditions of Provision of
Information by Telephone (see Section 11 of these Rules) the
Customer is entitled to adhere using a relevant code in order
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Iopsaka)) monydars HHGOPMALIUIO O COCTOSHUHU CYeTa, a
UMCHHO: OCTAaTOK IO CYETy, CTAaTyC BXOISIIUX H/WIU
UCXONAMMX TutaTexked. [lpu 3TOM KOJOM CUUTAeTCs

YHUKAJbHBIH  HACHTH(GHUKAUHOHHBIH HOMep Kinenra
(N_ID) u naumenoBanue Knuenra.
KiveHT mpu3HAaeT  OOCTATOYHBIM  METOA  3allUThI

neperaBaeMoOil B COOTBETCTBHU C HACTOSIIUM ITyYHKTOM
WHQOPMALIMU ¥ COTJAIIAeTCs C TeM, 4yTo baHk HH mpu
KaKuX OOCTOSITEIhCTBaX HE HECET OTBETCTBEHHOCTH 3a
yOBITKHM, BO3HHKIIHNE W3-332 WHIX B CBI3H C
HECAaHKIIMOHWPOBAaHHBIM JIOCTYIIOM K Kkony KimeHra
TPETHUX JIUI] W/IJTH €T0 HeT[PaBOMEPHBIM HCIIOJIB30BAHUEM
TPETHUMH JIHIIaMH.

43. B ciaydyae u3MEHEHMs JIMI, MMEIONIUX IPaBoO
pacnopsixathesi cderom KimeHnrta wnm naHHbIX KimeHTa,
MOCNEHUI  0053aH  NPEJOCTaBUTh  baHKy  HOBYIO
Kapmouxy c¢ obpasyamu noonuceii u ommucka nevamu
(bnank Nel) ¢ JOKyMeHTaMH,  MOJTBEPKAAIOIAMHU
MOJTHOMOYHS MOJIIMCAHTOB, U COOTBETCTBYIOIIYIO AHKemy
(Bmank Ne 2).

VYkazaHHBIC TOKYMEHTHI CUYHUTAIOTCS MPHUHATHIMHU TIOCIIE MX
MIOJIOKUTETBHO MpoBepku/00padboTku baHKkoM.

Kaprouka c oOpasuamMu mojmnuceil ¥ OTTHCKa I€YaTH
MOJKET He IpPEeJOCTaBJIATHCS IPU YCIOBUH, yTo KiueHt
ucnonb3yer Tonbko IBP  CEE nns  pacnopsoxeHus
JICHEeKHBIMH CPEJICTBAMU Ha CYeTe.

Kaprouka ¢ oOpasuamMu mojanuceii M OTTHCKA II€YaTH
MOJKET HE TPE/CTABIITHCS IPU OTKPHITUH CUETa 3CKPOY
MIPU YCJIOBWH, YTO B COOTBETCTBHH ¢ JloroBOpoMm cuera
ACKPOY:

a) oOIepalud MO CYETy OCKPOY OCYIISCTBISFOTCS
UCKIIFOYHMTEJIPHO HAa OCHOBAaHUH PACIIOPSHKEHHS JICIOHCHTA
n/umn 6enedumapa, a pactopspkeHus, HeOOXOJUMBIE IS
MpOBe/ieHNsI GAHKOBCKOW OIEPAIdd, COCTABISIOTCS W
MOMMICHIBAIOTCS BaHkOM; Mt

0) HU JCMOHEHT, HU OcHeduIMap HE  BIpaBE
pacropsKaThCsl ACHEKHBIMH CPEICTBAMH, HAXOISIIUMUCS
Ha cyYeTe ICKPOy.

4.4. Ecin nHOE He mpemycMoTpeHo JloroBopoM o cuere,
MIPOLIEHTHI 10 OCTAaTKaM CPeACTB Ha cuerax KimeHra He

Ha4YUCJIIAIOTCA.

5. PacueTHsle onepanun

5.1. OGcnyxuBanne Kimenra ocymectsiaser Oraen
COIIPOBOXKICHUSI KIIMEHTCKOro On3Heca

5.2. 3auncnenue Ha cueT Knuenra.

CpenctBa  CTaHOBATCS  AOCTynmHBIMH — Kimenty s

HCTIONB30BAHUS HEMOCPEJICTBEHHO MOCIE UX 3a4UCICHUS
Ha ero cueT B banke.

3agucnenne cpeacTB Ha cueT KimeHTa, NOCTYNMUBIIHX B
pe3yibrare BHemnero mnepeBoaa, MNPOU3BOJIUTCA HE
no3aHee mepBoro PabGodero mHsA, CIEAyIONIETO 3a JHEM
MIOCTYTUICHUS COOTBETCTBYIOIINX CpENCTB Ha
KOppecloHIeHTCKU cueT banka u mnpu HaIMyuM U
KOPPEKTHOCTH BCEX HEOOXOUMBIX JIOKYMEHTOB,
MOATBEPKAAIOIIUX MPABOMOUYHOCTh noiyueHuss Knuenrom
COOTBETCTBYIOILIUX CPENCTB.

to receive information on the account status, namely: account
balance, status of incoming and/or outgoing payments. Such
code shall be the unique Customer’s identification number
(N_ID) and the Customer’s name.

The Customer recognizes the method used to protect the
transmitted information, described herein, as adequate, and
agrees that the Bank will under no circumstances be liable for
any loss or damage incurred as a result and/or in connection
with the unauthorized access of third parties to the Customer's
code and/or its unlawful use by any third parties.

4.3. In case of any substitution of persons authorized to use the
Customer's account or of the Customer's details, the latter shall
submit to the Bank a new Specimen Signature and Seal
Impression Card (Form Ne 1) accompanied by documents
confirming the authority of the signatories, and an appropriate
Questionnaire according to Form Ne2.

Such documents shall be considered to have been accepted to
the Bank after their examination/processing and approval by
the Bank.

The Signature card could be not provided in case the
Customer executes payments only via IBP CEE.

The Signature Card could be not provided for purpose of
escrow account opening in case the following conditions are
determined in the escrow account agreement:

a) Transactions on the escrow account shall be made
extremely on the basis of an instruction of the deponent and/or
(beneficiary of escrow account), and that settlement
instructions that are necessary for banking transaction
processing shall be made and signed by the Bank, or;

b) Neither the deponent nor the beneficiary is entitled to
dispose of funds on the escrow account.

4.4, Unless otherwise prescribed by the Account
Agreement, the balances of funds on the Customer's accounts
shall bear no interest.

5. Payment Transactions

5.1. Customer's service shall be effected by the Account
Management.

5.2. Crediting funds to the Customer's account.

Funds become available to the Customer immediately after
they are credited to its account at the Bank.

In case of an External transfer the funds shall be credited to a
Customer’s account not later than the first Business Day
following the day on which the respective amount was
credited to the Bank’s correspondent account and subject to
availability and accuracy of all the appropriate documents
confirming the legality of the receipt of the respective funds
by the Customer.
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EnvHCTBEHHBIM JTOKYMEHTOM, TOATBEPKIAAOMMM (akT
3aUMCIIeHUs CPEACTB Ha cueT KiueHra, siBusercsa Beinucka
n3 cueta Kinnenra.

I[Ipy [OCTaTOYHOCTM U KOPPEKTHOCTH PEKBU3UTOB B
Pacniopsbkennn, cpefcTBa B pyOIsiX 3a4ucCisAioTcs baHkom

Ha  pacueTHelii cuer  Kiuenrta, ykazaHHBIH B
Pacnopstxenuu.

CpencTtBa B HWHOCTpAaHHOH BaJioTe, €CIM HMHOE HE
MIPEAYCMOTPEHO NPUMEHUMBIM  3aKOHOJATENbCTBOM,

3a4UCIAI0TCA Ha cyeT KilmeHTa B MHOCTpaHHOM BalllOTE B
3aBUCHMOCTH OT cTaryca Kimenra:
e Kimenty — pesunenty Poccuiickoit ®enepanuu
CpeAcTBa B MHOCTPAHHOW BAaJIOTE 3a4YMCITIOTCS Ha
TPaH3UTHBIN CYET B COOTBETCTBYIOLIEH MHOCTpaHHOI
BagioTe (€cIM HHOE HE COrJacOBaHO MEXIy
Knuentom u bankom), otkpsiTeiil Kiuenty B banke B
COOTBETCTBUM  C  MOPSAKOM,  OMIpeJesieMbIM
MIPUMEHUMBIM 3aKOHOIaTeILCTBOM.
e Kiuenty - Hepezunenty Poccuiickoit @enepanuu
CpeAcTBa B WHOCTPaHHOW BalIOTE 3a4dHCIIAIOTCS
HETIOCPECTBEHHO HA €T0 PACUYETHBIM BATIOTHBIA CUET
B baHke B COOTBETCTBYIOIIEH MHOCTPAaHHOW BajlOTE
(ecnmm nHOe He coryacoBaHo Mexay KinmeHToMm u
Bbankowm).
BaHk MoOXeT oTka3aTb B 3a4HMCICHUH CPENCTB,
MOCTYNUBIINX B pe3yibTaTe BHelrHero mepeBoja Ha
CYeT ACKPOY, €CIH 3TO MpeaycMOoTpeHo JloroBopom
c4era 3CKpoy.
5.3. 3auncnenue cpeAcTB Ha cuer/cueT 3ckpoy Knmenra B
pe3ynapTaTe BHYTpeHHero nepeBoaa MpOU3BOIUTCA B JCHb
CIHCaHMS CPEJICTB CO CUETa IUIATEIbIINKA.
5.4. bank He mo3mHee cienytomiero Pabodero mHs mocie
MOJTy4eHHs Bcel HEeoOXoauMoH WHQOPMAIMM H3BELIAET
Kimenra o moctynieHun B ero aapec CpecTB, KOTOPHIE 10
ONEPAllMOHHBIM ~WJIM JIDYTMM TIpUYMHaM He ObUIH
3a4MCIICHBl Ha ero cyer/ cYeT 3CKpOoy, M IMOITOMY He
oTpakeHbl B Brinucke u3 cuera.
5.5. IlepeBoab! cpeacTB (TIATEXKH) CO CcUeTa
Bank ocymecTBisieT mepeBoj CpeAcTB (IIaTex) co cueTa
KineHTa Ha OCHOBaHHH IUIATE:KHOTO Mopy4yenus (Bnanku
NeNe3 u 4).
BaHK wcnomHSeT IUIATEeXXHOE NOPYYEHHE TOJBKO II0Cie
NIPOBEPKH  BCEX YCJIOBMH WCIIOJHEHWS IUIATeXa B
COOTBETCTBUH c TpeOOBaHUSIMHA JICACTBYIOIIETO
3aKOHOJIATENNbCTBA M TPH HAIWYHUU JOCTATOUHBIX CPEJICTB
Ha cuere Knmenra.
OO0 otcyrcTBHM Ha cuyere KimeHTa JOCTaTOYHBIX CPEICTB
JUIA HUCTIOJIHEHHS IUTaTEeKHOTO MOPY4YeHHS, a TakXke O
MTOMEIIEHNH TaKOTO IUIATeKHOTO IMOPYUYEHHS B OUYepeIb HE
HCIOJHEHHBIX B CPOK pacnopsbkeHui, baHk wu3Bemaer
Knmenrta B cpox He mo3gaee Pabodero nHs, ciemyromero
3a JHEM MOMEIIEHHS IIATEeKHOTO MTOPYyIEHHs B O9epes He
HCTIOTHEHHBIX B CPOK PACTIOPSIKEHHH.
Knuent Moxker 0To3BaTh HeHCIONHEHHOe baHkom
IUIaTEKHOE MOPYYEHUE SBHBIM NHCbMEHHBIM yKa3aHHEM,
MOJIMUCAaHHBIM YIIOJHOMOUYEHHBIMH JIULAMHU.
VYcioBusl OCyIECTBIEHHsS MNEPEeBOJa CPEICTB CO cyera
Knuenra onpepensrorcs  BpeMEHEM — IPEJCTaBICHHUS
IUTaTEXXHOTO TIopydeHus B baHk, a Takxe reorpaduaeckum
PETHOHOM TOJIydaTeNsi CPEACTB, BO3ZMOKHOCTBIO y4YacTHS
0aHKa, B KOTOPOM OTKPBIT €ro (Iojy4areis) c4eT, B
MEXPETHOHANBHBIX pacyeTax ¢ BaJIOTOW IIJIaTexa.
IlepeBox neHexHBIX cpeacTB co cdera Kimenra

The Customer’s Account Statement shall be the only proof of
actual crediting of the funds to the Customer’s account.

Given that payment details in the Instruction are complete and
correct, funds in roubles shall be credited by the Bank to the
Customer's Current Account indicated in the Instruction.

Funds in foreign currency, unless prescribed otherwise by the
applicable law, shall be credited to the Customer's Foreign
Currency Account, depending on the Customer's status:

e In case of the Customers who are residents of the
Russian Federation, the funds in foreign currency shall
be credited to a transit account in the respective foreign
currency (unless agreed otherwise between the Customer
and the Bank) opened for the Customer at the Bank in a
manner prescribed by the applicable law;

e In case of the Customers who are not residents of the
Russian Federation, the funds in foreign currency shall
be credited directly to their current foreign currency
account at the Bank in the respective foreign currency
(unless agreed otherwise between the Customer and the
Bank).

The Bank may refuse to credit to the escrow account any
funds in case of an External transfer if this specified in
the escrow account agreement.

5.3. In case of an Internal transfer the funds shall be
credited to a Customer’s account/escrow account on the day
such funds are debited to the payer's account.

5.4, The Bank not later than the next Business Day after
receiving of all the necessary information shall notify the
Customer in case it received funds for the Customer's benefit
which, for operational or other reasons, were not credited to its
account/ escrow account and are not therefore posted in the
Account Statement.

5.5. Funds transfers (payments) from the Account

The Bank shall conduct transfer of funds (payment) from the
Customer’s Account on the basis of a Payment Order (Forms
NeNe3 and 4).

The Bank shall execute a Payment Order only after the
examination of all the criteria which have to be met for the
execution of a payment in compliance with the current law,
and subject to sufficiency of funds on the Customer’s
Account.

The Bank shall notify the Customer on the insufficiency of
funds on the Customer’s Account for the execution of the
Payment Order and on placement of such Payment Order to
the queue of settlement documents not paid in time, not later
than one Business Day following the date of such placement.

A Customer shall be entitled to recall a Payment Order not yet
processed by the Bank by an express written instruction
signed by authorized persons.

The terms of the transfer of funds from the Customer’s
account shall be based on the time of the presentation of the
Payment Order to the Bank, as well as the geographical
location of the payee, the possibility for the payee’s bank to
participate in the interregional clearing and settlement system
as well as the currency of the payment. The date of debiting
funds to a Customer’s account shall be the same as the date of
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OCYWIECTBISICTCS. B JEHb MOCTYIUICHHS HAJIC)KAIUM
o0pazoM OQOpPMIICHHBIX pPACYETHBIX JOKYMEHTOB OT
Kimenra, ¢  yyeroM  BpeMeHHM  OOCITy>XUBaHUS,
YCTaHOBJIEHHOTO IyHKTOM 2.2 Hacrosmero Ilopsika, a
TaKKe C y4ETOM ITYHKTOB HH)KE HACTOSIIIIETO ITOPSAKA.
5.5.1. [Tnarexxu Knuenra B pyoisax
B ciyuasx, npeyCMOTPEHHBIX 3aKOHOAATEIbCTBOM O
BaIIOTHOM DETYJMPOBAHUM M BaIIOTHOM KOHTpOIIE,
IUIATEXH B PYOISIX MCIONHSIOTCS BaHKOM TOIBKO
NP YCJIOBHM TIOATBEPXKICHUS WX IPaBOMEPHOCTH
Otnenom BamotHoro KoHTposs.
5.5.1.1. Ilnatexn Knmenta B agpec mnoxydareneit
CPeACTB, cueTa KOTOPHIX BeAyTcsi B OaHKax,
YYaCTHHKAX CHUCTEMBI JJIEKTPOHHBIX pacueToB baHka
Poccun, npuHuMaroTcss baHKOM K HCTIOTHEHUIO!
(i) B cayuae mpeacTaBieHUS MIATEKHOTO MOPYUYCHHS
B baHk Ha OymMa)XHOM HOCHTENE B TCUCHUE BPEMEHH
oOCITy)KMBaHHsI B COOTBETCTBHHM C IIyHKTOM 2.2.
Hacrositiero [lopsiika M moJyuiexaT HMCIOJIHEHUIO He
nozgHee ciexyromiero Pabouero mHS ¢ Jatel
TIPUHSTHS;

(if) B cmyvae npencTaBiIeHus UIATEKHOTO MOPYUICHUSI
C  HCIOJIb30BaHHUEM  DJICKTPOHHOH  OaHKOBCKOIA
cuctembl (B ToM uucie InsideBusiness Payments
CEE):
e ¢ 900 go 15.00 mo MockoBckOMy
BPEMEHHU — B TOT k¢ Pabounii feHb;
e qpocine 15.00 MockoBCKOro BpeMeHH —
Ha chenyroiuii Pabouwii 1eHs.

5.5.1.2. PyGmesie mepeBombl KimmeHta B ampec
MoJydaTeneld CpeicTB, cdeTa KOTOPBIX BEIYTCS B
0aHKax-yJaCTHHKax  IUIATEKHOH  CHCTEMBI  C
UCTIONIb30BAHHEM CEpBHCAa CPOYHOIO TIepeBoa (Jlanee
- Cepsuc CPOYHOTO nepeBojia), MOTYT
OCYIIECTBISITHCS B PEXKUME PEaIbHOTO BPEMEHH IPH
BBITIOJTHEHUN YCIIOBHIA, MPeyCMOTPEHHBIX
HacrosmuM TlopsiakoMm, a Takke B COOTBETCTBHUH C
HOPMAaTUBHBIMU aKTaMu banka Poccun,
PETYIHPYIOINMHA IpaBuiIa OCYIIECTBICHUS
MEPEBOJIOB JIEHEKHBIX CPEICTB.

5.5.2. [Inarexxu KnreHnTa B ”HOCTpaHHOH BAIIOTE

55.21. TIlmatexxu B  UHOCTPAHHOH  BasllOTE
UCTIONHSIOTCS  baHKOM  TONBKO TIpHM  YCIOBHH
MOATBEPXKACHUS WX  TmpaBoMepHocTH  OTzaenom
Bamtotaoro KonTpous.
5.5.2.2. Ilnarexxn 0e3 KOHBepCHH B MHOCTPAaHHOM
Bajore, [lopydeHus Ha 0O0s3aTeIbHYIO HPOJAKY
mo00W MHOCTPaHHOH  BaNIOTHI, 3asBICHUS Ha
MIPOBEICHUE KOHBEPCHOHHBIX OIEpanuii, a TaKxke
IUTATeKH 1O OTPAaHHYEHHOMY CIIMCKY  BajIoT,
KOTOpBIE IO COTJIaCOBaHHIO ¢ baHkoM Moryt OBITH
ocymecTBieHbl co cuera Knuenra B Jlommapax CIIIA,
MPUHUMAIOTCSl BaHKOM K HCIIOJHEHHIO:

e (i) B ciyuae npe/ICTaBICHUSI TIATEKHOTO

debiting funds to the respective correspondent account of the
Bank. The transfer of funds from the Customer’s account shall
be effected on the day of receipt of duly executed settlement
documents from the Customer within the time of service
specified in clause 2.2 and clauses below of this Rules.
5.5.1.  Customer payments in roubles
In cases envisaged by the currency regulation and
currency control law, payments in roubles shall only be
executed by the Bank subject to confirmation of their
legality by the Currency Control Operations.

5.5.1.1. Customer's payments to payees holding their
accounts in banks participating in the electronic
payments system of the Bank of Russia shall be accepted
by the Bank for execution as follows:

(i) where a Payment Order is presented to the Bank in a
paper-based format within the hours of the Customer
service according to clause 2.2. above, the Payment
Order shall be executed not later than on the following
Business day since the day of acceptance;

(ii) where a Payment Order is submitted to the Bank via
electronic banking system (including InsideBusiness
Payments CEE):
e between 9.00 a.m. and 3.00 p.m. Moscow
time, on the same Business day;
o after 3.00 p.m. Moscow time, on the next
Business day.

5.5.1.2. Customer's rouble funds transfers to the
beneficiaries holding their accounts in banks-members of
payment system using urgent transfers service
(hereinafter — “Urgent Transfer Service”), may be
effected in real time mode subject to these Rules and in
accordance with the regulations of Bank of Russia
establishing rules of non-cash settlements?.

5.5.2. Customer's payments in foreign currency

5.5.2.1. Payments in foreign currency shall only be executed
by the Bank subject to the confirmation of their legality by the
Currency Control Operations.

5.5.2.2. Payments without conversion in foreign currency,
Mandatory Sale Orders with regard to any foreign currencies,
Conversion Applications, Payments in currencies stated in the
limited list of currencies which may be effected from the
Customer's account in the US Dollars, if agreed with the Bank,
shall be accepted by the Bank for execution as follows:

e (i) where a Payment Order is presented to

1 nplzl 3ToM KimeHT cormiamraercst ¢ TEM, 4YTO B CilIydac OCYLICCTBJICHHUSA IIEPEBOJAA UCPE3 CI/ICTeMy CpO4HOr'o nepesojaa, BaHK, €CJIM UTHOC HE COorjlacOBaHO
CTOpOHaMI/I, BIIpaBE CIIMCAaTb KOMMCCHIO, NPEAYCMOTPEHHYIO A l'IOJ106H01'0 poaa 1nepeBosioB 6a30BLIMHA Tapl/l(i)aMl/l Ha 0aHKOBCKOE OGCJ'Iy)KI/IBaHHe,
yTBepKaeHHBIME B Banke (manee — «basossie Tapudsn) / The Customer agrees that in the event of funds transfer through the Urgent Transfer Service
Network, the Bank shall have the right to debit any commission provided for such funds transfers by the standard Price Schedule approved by the Bank
(hereinafter — “Standard Price Schedule™), unless otherwise agreed between the Parties.
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nopyueHuss B bank Ha OyMakHOM the Bank in a paper-based format within the
HOCHTEJIC B  TCYCHHE  BPEMEHH hours of the Customer service according to
OOCITy)XHBaHHS B  COOTBETCTBHH C clause 2.2. above, the Payment Order shall
nyHkToM 2.2. Hacrosimiero Ilopsaxa u be executed not later than on the following
MOJJICKAT HWCIOJHEHHIO HE MO3JIHEe Business Day since the day of acceptance;
crenyromero Paboyero nHS ¢ AaThl
NPUHATHS;
(i) B cimydae TpeACTaBICHHS  IIIATEXXHOTO (ii) where a Payment Order is submitted to the Bank via
MOPYYEeHHSs C  WCIOJB30BAHHEM  DJIEKTPOHHOMN electronic banking system (including InsideBusiness
OaHKOBCKOM cucteMbl (B ToMm uucie InsideBusiness Payments CEE):
Payments CEE): e between 9.00 am. and 2.00 p.m. Moscow
e ¢ 900 mo 1400 mo MocKOBCKOMY time, on the same Business Day;
BpPEMEHH — B TOT e Pabouwii IeHs; e after 2.00 p.m. Moscow time, on the next
e mocie 14.00 MockoBCKOro BpeMeHH — Ha Business Day:
cnenyromuii Pabounii neHs; (iii) where between 9.00 a.m. and 3.00 p.m. a Conversion
(iii) B cmywae mpencrasnenus ¢ 9.00 mo 15.00 mo Application for funds transfer from the ruble account
MOCKOBCKOMY BpEeMCHH 3asBICHHS Ha IMPOBCICHUC maintained at the Bank to the account in foreign currency
KOHBEPCHOHHOW omepanuu ¢ pyOJIeBOro cuera, maintained at the Bank is submitted to the Bank via
OTKpPBITOTO B baHke, Ha c4eT B MHOCTPAaHHOH BajioTe, electronic banking system (including InsideBusiness
OTKpHITHIH B baHke, ¢ HCIIOIh30BaHUEM IIEKTPOHHOM Payments CEE), on the same Business Day.

0aHKOBCKOM crcteMmbl (B ToM uumcie InsideBusiness
Payments CEE) — B ot e Pabouwii 1eHb.

5.5.2.3. s ocymiectienus [lnatexxa ¢ kKoHBepcuen 5.5.2.3. To carry out a Payment with Conversion, the
Bank mepex mepeBomoM  cpenctB  Kiwmenta Bank, before making the transfer of the Customer's
OCYIIECTRIIET KOHBEPCHIO BAITIOTHI CUETA B BAIOTY funds, shall convert the account currency into the
iaTexa Mo Kypcy, YCTaHOBJIEHHOMY bankom, Ge3 payment currency at the rate established by the Bank,
JIOTIONTHUTENBHOTO cornacoBanus ¢ Kiuentom. IMocie without requiring Customer's consent. Following the
COBEpILICHUS KOHBEpCHHM BaHK MpPOBOIMT MIATEkK Ha completion of the conversion, the Bank shall carry out
ycaoBusix [lnatexxa 6e3 KOHBEPCHU. the payment on the terms of a Payment without
Conversion.
5.5.3. bank  wuHdpopmupyer  Kimenta 00 5.5.3. The Bank shall inform the Customer of the
HCIIOTHEHUH 11 IUTATEKHOTO MOPYUYSHHUS TIOCPEICTBOM execution of the Payment Order by providing to the
npepocraiennss Kiwenty Beimucku co cuera 3a Customer an Account Statement for the Business Day in
PaGounii J[€Hb B COOTBETCTBHUM C HACTOSALIUM accordance with these Rules.
ITopsinkom.
IMonoxeHust MyHKTA 5.5 HE PACIPOCTPAHSAIOTCS Ha Extension of clause 5.5 of the current Procedure doesn’t
MePEBO/IBI CPENICTB CO CYeTa ICKPOY. apply to funds transfer from the escrow account.
TMopsmoK CrmMCcaHus CO CYeTa ACKPOY PEryupyercs The order of escrow assets release is stipulated in the
JloroBopom cyeTa 3cKpoy. escrow account agreement.

55.4. Tnarex Kimenta (B 1. 4. kouBepcuonHas 5.5.4. Customer payments (including conversion) may be
orieparysi) MoxkKeT ObITh OTMEHEH, recalled, before they become irrevocable in accordance with
JI0 HACTYIUICHHsT MOMEHTa Oe30T3bIBHOCTM Iuiatexxa B Russian Federation legislation:
COOTBETCTBHMHM €  3aKOHOAATEILCTBOM  Poccuiickoit

denepanuu:
®  [IMCBMEHHBIM YBEIOMIIEHHEM Banky, e by a written notice to the Bank signed by the
TIO/MTICAHHBIM YIIOTHOMOYEHHBIMH JTHIIAMHA Customer's authorized officers;
Knnenra,; e by a notice via InsideBusiness Payments CEE
e yBemowsieHMEM  baHKy,  OTIpaBICHHBIM signed by the Customer’s authorized officers.
nocpencteoM  InsideBusiness  Payments
CEE, mnoxanucaHHBIM —YIIOJHOMOYEHHBIMHU
munamu Kinenra.
5.6. KumeHr BhpaBe  OrpaHMYMBaTh  [APAMETPBI 5.6. The Customer may request restrictions on the
TpaH3akIui, peanu3yembix ¢ nomoribsio InsideBusiness transaction’s parameters, performed via InsideBusiness
Payments CEE, a Ttaxxe oQOpMJIEHHBIX Ha OyMaKXHOM Payments CEE or formalized in hard copy by providing
HOCHTEJIE, NpefocTaBuB B baHk 3asBieHue no ¢opme the application in the form of Form Ne 22, elaborated by
Bbrnanka Ne22, paspaborannoit bankom. Ilo 3ampocy the Bank. On the basis of Customer’s request the Bank
KinenTta bank MoeT ycTaHaBIMBaTh OrPaHUYECHHUS can set the restriction:

-Ha MAaKCHUMAaJIbHYK0 CYMMY TpaH3aKLMM B paMKax to the maximum amount of funds per one transaction.
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OTHOM OTepaluu.

5.7. Pacuersl 110 HHKAcCO

5.7.1. Bauk OCYHICCTBJIACT PACUYCThI MO HMHKACCO B
COOTBETCTBUMN C HNPUMCHUMBIM 3aKOHOAATCIBCTBOM.
HpI/I OTCYTCTBHUU JOCTATOYHBIX CPCACTB Ha CYUECTC
Kiuenra bank omnauunBaeT MHKAaCCOBEIC MnopyucHus
YaCTHUYHO.

5.8. PacdeTsI Im1aTeXHIMHA TPeOOBAaHUSIMHU.

5.8.1. Ilpn moCTymIeHHH ILIATEKHOTO TPeOOBAHMUS
BaHk ocymecTBIseT KOHTPOJIb HAIW4YUs 3apaHee
JaHHOTO akuenTa KnueHra.

5.8.2. B cmyyae HamuuusA TaKOTO 3apaHee JaHHOTO
akuenta Kimenra, baHk ocymiecTBiisieT MCHONHEHHE
IUIATEXKHOTO TpeOOBaHMUS B CyMME M B CpOK,
YCTaHOBJICHHBIC YCJIOBUAMU TaKOT'O aKIICIITa.

Ilpu HecooTBeTCTBMM TpeOOBaHMS  MOIydYaTeNs
CPEACTB YCIOBHAM 3apaHee [JaHHOIO aKIenTa
Knmenra nnm HEBO3MOXHOCTH HMX HpOBEpKH baHk
o0s3aH  3ampocuth akumenT KimeHta B mopsiake,
yKa3aHHOM B IyHKTe 5.8.3. HIKeE.

5.83. B cimyuae OTCYTCTBHS 3apaHee JaHHOTO
akienTa baHk mnepenaer MocTymuBIIEE ILIATEKHOE
TpeboBanne KimeHTy nans akienrta He TO3THEe
PaGouero nHs, cieayromero 3a IHEM IOJy4EHHs
BaHKOM Takoro miaaTexHoro TpeboBaHusl.

Hns IOJIy4YE€HUS DK3EMILIIpa IUIATEKHOIO
TpeboBaHus HaJUIeKAIIAM obpazom
YIOJHOMOYCHHBIA TpencTaBuTenbh KimeHTa 00s13aH
obparuthest B OTOEN COMPOBOXKICHHUS KIHMEHTCKOTO
OusHeca.

Axuent noibkeH ObITh naH KimmeHToOM B CpOK,
YCTaHOBIICHHBIN 3aKkOoHOM. [IpHM MOJTyYeHWH aKienTa
Knuenra bank ncnonHseT mratexxHoe TpeOOBaHUE B
cymme akuenta. IIpu orkaze Kimenra oT akunenTa

HUIIn HCTIOJIYYECHUN bankom AKIICIITa B
YCTaHOBJICHHBII 3aKOHOM CPOK IJIATEKHOE
TpebOBaHUE  MOJUIEKUT  BO3BpATY  MOJTydaTENIro

CpCACTB C YKa3aHUEM IIPUYUHBI BO3BpaTa.

6. KoHBepcHoHHBIE onepanuu

6.1. KonBepcHOHHbIE ONepayu

6.1.1. KonBepcroHHas omepauusi MPOU3BOAMUTCS IO
BHYTpEHHEMY Kypcy baHka H Ha OCHOBaHHHU
3asnenenus Ha cogepuieHue KOHBEPCUOHHOU onepayuu
Knnenta (Biaank Ne5).

Bo3moxHOCTF W 003aTENIBHOCT  MCIIOJTHEHHS
3asBIeHMsI HAa  COBEpLIEHHE  KOHBEPCHOHHOMU
omepauu  baHkoM ompeznensercs TpeOOBaHUAMU
IIPUMEHMMOI'0 3aKOHO/IaTEIbCTBA.

bank BmopaBe IO CBOEMY YCMOTPEHMIO OTKa3aThb
Kinenty B nposenenun KoHBepcroHHOM onepanui.
IIpu npoBeaenun  KiMEHTOM  KOHBEPCHOHHBIX
onepauuil baHk NeHCTBYeT B KauecTBE IPHUHLUIANA
HAa  OCHOBAaHMHM  3asBIEHUS Ha  COBEPIICHHE
KOHBEpCHOHHOH omnepanuu KineHTa uiu B KayecTBe
areHTa, €ciId 3T0 HE MPOTHBOPEUYUT HACTOALIEMY
Iopsaxy.

5.7. Collection transactions

5.7.1. The Bank shall carry out collection transactions in
accordance with the applicable law. In cases where the
Customer's account doesn't carry sufficient funds, the
Bank shall effect partial payment of the collection

instructions.

5.8. Payment involving Payment Demands.

5.8.1. Upon receipt of the Payment Demand the Bank shall
control the availability of the preliminary granted acceptance
of the Customer.

5.8.2. In case preliminary acceptance has been granted by the
Customer, the Bank shall execute the Payment Demand in
amount and on term set out by the conditions of such
acceptance.

In case the Payment Demand does not comply with the
preliminary acceptance granted by the Customer or in case the
Bank cannot check the conditions of the Customer’s
preliminary acceptance, the Bank shall ask the Customer’s
acceptance as specified in clause 5.8.3. below.

5.8.3. In the absence of the preliminary granted acceptance the
Bank shall deliver the Payment Demand to the Customer for
acceptance not later than the Business Day following the day
of the receipt of such Payment Demand by the Bank.

To obtain a copy of the Payment Demand, a duly authorized
representative of the Customer shall contact the Account
Management.

Acceptance shall be given by the Customer within the period
prescribed by law. Upon receipt of the Customer’s acceptance
the Bank shall execute the Payment Demand in the amount of
acceptance. In case the Customer refuses to accept the
Payment Demand or the Bank does not receipt the acceptance
within the period prescribed by law, the Payment Demand
shall be returned to the beneficiary of funds with the reason of
such return.

6.  Conversion transactions

6.1. Conversion transactions
6.1.1. Conversion transactions shall be effected at the
internal exchange rate of the bank on the basis of the
Customer’s Conversion Application (Form Ne5).

The Bank's ability and obligation to execute a
Conversion  Application shall be determined in
accordance with the provisions of the applicable law.
The Bank is entitled, at its discretion, to refuse to execute
the Customer’s conversion transaction.

In executing the Customer’s conversion transactions the
Bank shall operate as a principal, acting on the basis of
the Customer's Conversion Application, or as an agent,
in cases where it is not contrary to the provisions of these
Rules.

The conversion transactions shall be effected within the
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KonBepcHoHHBIE ~ OmNEepanny  BBHINONHSIOTCS B
Ipejenax OCTaTKOB Ha cuetax Kiunenra.

6.1.2. banx mnpoBoaut s Kiuenrta cnenyromme
KOHBEPCHOHHBIE OIepaIiu:

e KOHBepcusi pyOjedl B WHOCTPaHHYIO BalIOTy —
MOKYIIKa HHOCTPaHHOM BaJIOTHI;

e KOHBEpPCHS HHOCTPAaHHON BaIOTHI B pyonnm —
IIPOJIa’ka HHOCTPAHHOH BaJFOTHL.

e KOHBEpCHS OJHOW MHOCTPAaHHOM BaJlIOTHI B
JPYTYI0 HHOCTPAHHYIO BAIIIOTY.

6.1.3. B cpok, yka3aHHBIM B 3asBICHHHM Ha
COBEpILEHUE KOHBEPCHOHHOW  omepauuu  baHk
UCTIONHSIET 3asiBJICHHE Ha COBEpIICHHE
KOHBEpCHUOHHOH omnepanun Kiwnenra. 3auncneHue
KymieHHOH ans KimeHTa BadioTBl Ha €ro cyer B
banke ocymecTBiusieTcss B Jary B COOTBETCTBHH C
YCII0BUAMU 3asABJICHUA Ha COBCPULICHHUC
KOHBEPCHOHHOH omnepanun KireHTa 1 IpuMEHNMOT0
3aKOHOJIaTENIbCTBA.

6.1.4. Tlpm xoHBepcum pyOneli B HMHOCTPAHHYIO
Bamory Kimentom - pesupenrom Poccuiickoit
@denepanyy KyIJIEHHBIE CPEICTBA B WHOCTPAaHHOMU
BaJIOTE 3aYHUCIAIOTCS Ha pacyeTHBIH CcYeT B
COOTBETCTBYIOIIEH WHOCTPAHHOU BaTIOTE (€CIU WHOE
He coriacoBaHo Mexay Kimentom u bankowm).

6.1.5. Ilpu koHBepcum pyOineil B HWHOCTpPaHHYIO
BamoTy Kimentom - HepesuneHtoM Poccuiickoit
Oenepany KyIUIGHHBIE CPEICTBA B HHOCTPaHHOM
BaJIOTE 3aYUCIAIOTCS HAa PACUETHBIE BAIIOTHBIE CUETA
B COOTBETCTBYIOIEH HWHOCTpaHHOI BamoTe (eciu
WHOE HE corjacoBaHO Mexay Kmmentom u bankom).
KonBepcust pyOsieifi B  HMHOCTpaHHYIO  BalOTy
Knuentom - Hepesunentom Poccuiickoit @enepauu
MIPOM3BONTCA BaHKOM TpH yCIOBHUHM COOJIIOAEHUS
Knunentom TpeGoBaHuUit IPUMEHUMOIO
3aKOHOIaTEJIbCTBRA.

6.2. OcymiecTBICHUE MPOAAXH HHOCTPAHHOW BaIOTHI C
TPaH3UTHOTO CYETa

6.2.1. Ilpomgaxa mHOCTpaHHOHM BamoThl KnneHtom —
pe3unenToM Poccuiickoii denepanyuy MpoOU3BOIUTCS
B COOTBETCTBHM C TpeOOBAHUSAMU NPHUMEHHMOTO
3aKOHOJATENbCTBA, HO TOJNBKO TPH  YCIOBHH
MOJTBEPKACHUS IPAaBOMEPHOCTH €€ IPOBEJACHHUS
Otanenom BamotHoro Konrpous.

IIpu ocymectBinennn KireHToM npoaaxu BaltOTHON
BBIDYUKH, baHK aelcTByeT B KadecTBe areHra IIOo
oTtHotenuto k Kinuenry.

6.2.2. TIlpomaka BaMIOTHOH BBIPYYKH  MOXKET
BKJIIOYATH B CeOsI IBE OMEpaIim:

e KoHBepcus (Tpoaaka) BCEH CYMMBI WM 4YacTH
MOCTYNMBIIEH BaJIOTHOM BBIPYYKH B pyonm w
3a4YMCIICHHE TIOJ[yYeHHOH CyMMBI B pyOisiX Ha
pacueTHslif cuet KnuenTa B banke.

e MEepeBOA BCEed CYMMBl MIM YacTH BaJIOTHOM
BBIPYUYKHU Ha PACUETHBIN BatOTHBIN cueT Kinenra

6.2.2.1. KonBepcus (mpopmaxa) BCEH CyMMBbI WIH
YacTH BAIIOTHON BBIPYYKH, a TAKXKe TIEPEBOJ] BAIOTHI
Ha PpAaCUETHBIM CYET MPOHM3BOIUTCS HA OCHOBAHHUH
Topyuenus na o6ssamenvuyto npodadicy (baank Ne6).
Bank wucmomHseT TmOpy4YeHHE Ha O00sM3aTEIBHYIO

limits of the balance of funds on the Customer's
accounts.

6.1.2. The Bank shall effect the following conversion
transactions for the Customer's benefit:

e conversion of roubles into foreign currency (purchase
of foreign currency);

e conversion of foreign currency into roubles (sale of
foreign currency);

e conversion of one foreign currency into another foreign
currency.

6.1.3. The Bank shall execute the Customer's
Conversion Application within the period stated in the
Conversion Application. The funds purchased for the
benefit of the Customer shall be debited to the
Customer’s account at the Bank on the date envisaged by
the Customer's Conversion Application and the
applicable law.

6.1.4. In case of a conversion of roubles into the foreign
currency by a Customer which is a resident of the
Russian Federation the purchased funds in the foreign
currency shall be credited to the current account in the
respective foreign currency (unless agreed otherwise
between the Customer and the Bank).

6.1.5. In case of a conversion of roubles into the
foreign currency by a Customer which is not a resident
of the Russian Federation the purchased funds in the
foreign currency shall be credited to the current foreign
currency accounts in the respective foreign currency
(unless agreed otherwise between the Customer and the
Bank). Conversion of roubles into the foreign currency
for the benefit of a Customer which is not a resident of
the Russian Federation shall be conducted by the Bank
subject to the Customer's compliance with the
requirements of the applicable law.

6.2. Sale of the foreign currency from the transit account

6.2.1. Sale of the foreign currency by a Customer which
is a resident of the Russian Federation shall be conducted
subject to the requirements of the applicable law, but if
this sale will be confirmed by Currency Control
Operations.

Where a Customer sales the foreign currency proceeds,
the Bank shall operate as the Customer's agent.

6.2.2. The sale of the foreign currency proceeds
may include two transactions:

e conversion into roubles (sale) of all amount or of a
part of the received foreign currency proceeds and
crediting of the resulting rouble amount to the
Customer's current account at the Bank.

o transfer of all amount or of a part of the foreign
currency proceeds to the Customer's current foreign
currency account.

6.2.2.1. The conversion (sale) of all amount or of a part
of the foreign currency proceeds, as well as the transfer
of the foreign currency to the foreign currency account
shall be effected on the basis of a Mandatory Sale Order
(Form Ne6). The Bank shall execute the Mandatory Sale
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MpoAaxy B cooTBercTBMHM ¢ 1. 5.5.3 Hacrosmiero
Iopsinka (HO He  TMO3/[HEE  YCTAHOBJICHHOTO
MIPUMEHUMBIM 3aKOHOJIATEIECTBOM CpoKa).
3ayncieHue Mojy4eHHOI CyMMbI Ha pacyeTHBIH cyeT
Knuenra B banke nmpou3BoanTCs B A€HH COBEPIICHHS
oreparuu.

6.2.3. B cnyuae HenpexacrtaBieHus KiueHTOoM
MOpY4YeHHs Ha O00s3aTENbHYI0 INPOJAaXy MACHEKHBIC
CpencTBa B HMHOCTPAaHHOW BAJIOTE OCTAIOTCS Ha
TPAaH3UTHOM  BAIIOTHOM  CcYeTe JO MOMEHTa
nonydeHus baHKOM NopydeHHs Ha O00s3aTENBHYIO
HPOIAKY.

7. BanoTHBINA KOHTPOJIb

7.1. baHK SBIISETCS areHTOM BAJIOTHOTO KOHTPOJS U B
mune Otmena  BamrorHoro  KoHTponst — BBEIIOJHSET
crenyronye GyHKIIHN:

e BAWIOTHBIA KOHTpONb onepanuit Kiuentor B
COOTBETCTBUM €  TpeOOBAaHUSIMH  BAJIOTHOTO
3aKOHOZATEILCTBA Poccuiickoit Oenepanuy,
BKJIIOUast COTIPOBOXKJICHHE BHEIIHETOPTOBBIX
KOHTPAaKTOB M KPEIUTHBIX JIOTOBOPOB (JOTOBOPOB
3aiiMa) ¥ KOHCYJIbTHpoBaHne KiMeHToB 1Mo Bompocam
BaJIIOTHOTO 3aKOHOJIATENIBCTBA;

7.1.1. Tlpu BHIONHEHWHA YKa3aHHBIX (YHKIHN
npenocTaBieHne NoKyMeHToB Otmenom BamoTHOTO
KonTpons banka Knnenty npousBoautcs He o3gHee
CPOKOB, YCTaHOBJICHHBIX HOPMAaTHBHBIMH
JOKYMEHTaMH B 00JIaCTH BaJIOTHOTO PETYJIUPOBAHUA
1 BaJIFOTHOT'O KOHTPOJIS.

7.1.2. IlpoBeneHne TMPOBEPKH  INPABOMEPHOCTH
MIEPEeBOIOB CPENCTB (IUIaTexeif), B TOM YHCIE CO
cgera ackpoy, Kmmenra ocymectBisercas Otaenom
BamotHoro Kontpons banka B CpOKH,
IIPeyCMOTPEHHBIE JISWCTBYIOIINM
3aKOHOJIATEICTBOM M TIOJIOKEHUsIMH baHka, mpu
YCIIOBUH, YTO BCE HEOOXOANMBIC /ISl OCYILECTBICHHS
NepeBofia MOATBEPXKIAIOIMEe MW O0OOCHOBBIBAIOIHUE
JOKYMEHTBl ~ HampaBieHel Kimentom 10 wiH
OJITHOBPEMEHHO c HpECTaBICHUEM
COOTBETCTBYIONIETO PacnopspkeHus.

7.2. bamk wumeer mpaBo 3ampammBare y Kimenra
JIOKyMEHTBl W HMHYI HH()OpMAIMIO, HEOOXOJMMBIC IJIs
OCYIIECTBIICHHSI BAJIIOTHOTO KOHTPOJI B COOTBETCTBUH C
NPUMEHUMBIM 3aKOHO/JaTEILCTBOM.

7.3. Kiment o00s3aH mpencraBiusATh  baHKy — Bce
HeoOXoAnMble ~ JOKYMEHTHI W uHpopMamuioo 00
OCYIIECTBJIICHUM  BAIIOTHBIX  ONEpPaliii B  CPOKH,
YCTaHOBJICHHBIE IPUMEHUMBIM 3aKOHOAATEIbCTBOM.

8. KaccoBeie onepanuu

8.1. bBaHk oOCylIecTBISET KacCOBOE OOCITyKUBaHHUE
Knuenta B COOTBETCTBUM € 3aKOHOJATEIbCTBOM
Poccuiickoit denepanyy, HOpMaTUBHBIMM akTamMu banka
Poccun u Hacrosmum Ilopsiakom.
8.2. CHATHE HAJIMYHBIX JICHEXKHBIX CPEACTB
8.2.1. Cusatne KiueHTOM HalIUYHBIX CpPEICTB
mpousBoautcs Kimenrom B OmnepamuoHHON Kacce
banxka.
8.2.2. JIns nonydenus KimneHToOM HaTWYHBIX CPENCTB

Order in accordance with clause 5.5.3 hereof (but not
later than the time established by the applicable law).
The resulting amount shall be credited to the Customer's
current account at the Bank on the day of the transaction.

6.2.3. In case the Customer fails to present a
Mandatory Sale Order the foreign currency funds shall
remain on the transit foreign currency account until the
Bank receives a Mandatory Sale Order.

7. Currency Control

7.1. The Bank is a currency control agent and performs,
through its Currency Control Operations the following
functions:

e currency control of the Customers’ operations in
accordance with requirements of the currency legislation
of the Russian Federation, including support of foreign
trade contracts and credit (loan) agreements and advising
Customers;

7.1.1. In performing the specified functions, the Bank's
Currency Control Operations to Customer shall present
documents not later than the deadline provided by the
regulatory documents in the field of currency regulation
and currency control.

7.1.2. The Bank's Currency Control Operations shall
examine the legality of the Customer's funds transfers
(payments), including escrow assets release, in the terms
provided by applicable law and regulations of the Bank
and if all confirming and justifying documentation
required for such transfer has been sent by the Customer
before or simultaneously with such Instruction.

7.2. The Bank is entitled to request from the Customer any
documents and information necessary for the currency control
performance according to the applicable law.

7.3. The Customer shall provide the Bank with all necessary
documents and information on currency transactions in term
set out by the applicable law.

8. Cash Transactions

8.1. The Bank shall perform the cash transactions according to
the Russian law, regulations of the Central Bank of the
Russian Federation and these Rules.

8.2. Cash withdrawals
8.2.1. Cash withdrawals shall be effected by the
Customer at the Bank's Operational Cash Office.

8.2.2. To withdraw cash in roubles, the Customer shall
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B pyOmsax, KimeHT ucmonp3yeT 4eKoBYI KHHXKKY,
BbIIaHHYX0 bankoM. g mosydyeHHs 4EKOBOH
kHWKKH KnueHT 00s3aH  mpepoctaButh  baHky
3asiBjieHMe Ha BbIIa4y 4eKoBOW KHUKKHM (BraHk
Nel4).

JAnst momyveHus HaJM4YHbBIX CpelncTB B pyOmsix Kiauent
mpefocTaBiseT B baHk  geHeXHBII  uek,
0(OpMIICHHBIH B COOTBETCTBHH C YCTaHOBIICHHBIMH
0aHKOBCKMMH TpaBWIaMH 0e3 HWCHpaBICHHH U
ITOMapoK.

B cnyuae yrepu unm kpaxxu 4eKOBOW KHUKKU KiineHT
MIpeIOCTaBIsIeT 3asBleHHE B CBOOOIHOM (opmare Imo
IBP CEE wim ma 6ymMa)kHOM HOCHUTEJE 3a MOIICHIO
YIOJHOMOYEHHBIX JIHIl, B COOTBETCTBUU C KOTOPBIM
MIPOU3BOIUTCS AHHYJIUPOBAHHE BBIJAHHOM 4YEKOBOM
KHWKKUH. B ciaydae oOHapykeHHs WIM HOpYH
YeKOBOM KHW)XKHM KimeHT 00s3aH cJaTh YEKOBYIO
KHIWKKY B ©O0aHK C YyKa3aHHeM B 3asBJICHUH
cBoOOmHOrO  ¢opMara  cepud M HOMEPOB
HEHCIOIb30BAHHBIX YEKOB.

B cmyuae 3akpeiTHs cueta KimeHT mpemocraBisieT
3asBeHHE B CBOOOZHOM (opMmare Ha OyMakKHOM
HOCHTENE 3a MOANUCHIO YIOJIHOMOYECHHBIX JIUI,
3aBEPEHHOE I1€YaThi0, B COOTBETCTBHU C KOTOPHIM
MIPOU3BOJIUTCS AHHYJIMPOBAaHUE HEHUCIIOIB30BaHHbIX
YEeKOB, U caeT YeKkHu B baHk.

JlecTBUTENHbHOM  CUMTAeTCAd  4YEeKOBas  KHHUIKKA,
BbIlaHHasd KimeHTy mnocnenHell, HEUCHoIb3yeMble
4yekoBble KHWKKKM KimeHt o0si3aH cnatk B baHk 1o
3asBICHUIO.

8.2.3. [lna momydyeHHs HaTMYHBIX CPEICTB B
nHOcTpaHHOU Bamote KnneHt npenocrasisier B bank

3asaBKy Ha cnauy/mosyuenue HAJMYHOH
HHOCTPAHHOM BAJTIOThI, NOANMCAHHON KJIMEHTOM U
3aBePEeHHOT0 ne4yaTbio (mpu HAJIMYHH)
(Bbmank Nel5).

8.2.4. Bplmaua HaTUYHBIX [CHEKHBIX CPEICTB CO
cyera  TPOM3ZBOAMTCS  TNPH  YCIOBHM,  4YTO
OTIEpallMOHHBIE BO3MOXHOCTH baHKa MO3BOJSIOT
OCYIIIECTBUTH TAaKyl0 BBIJady, M YTO Takas BbIgada
MpeIyCMOTpPEHa  3aKOHOJAaTelIbcTBOM Poccum o
HOopMaTtuBHBIMHU akTamu 11B. B ciydae, ecau 00a 3tux
YCIIOBHUSI  BBITIONHSIOTCS, HAIWYHBIC  JICHE)KHBIC
cpencTBa  co cdeTa Bbmarorcs  KimeHTy 1o
MpeaBapuTeIbHOMY — corjacoBaHmio ¢ OTtmenom
COTIPOBOXKICHHUS KITUEHTCKOTO Om3Heca o
MIPEOCTABIICHUIO 3asiBIICHHSI B CBOOOIHOM (hopMaTe
no IBP CEE wmm mo tenedony He mosguee 3 (Tpex)
Pabouwnx mHeii ¢ AaThl coriacoBaHus. B ciydae, ecnu
BBIJIaYa HAIWYHBIX JCHEKHBIX CPEICTB HEBO3MOJXKHA,
bank wHpOpMUpyeT 00 odTOoM Kimenta mpu
MTOJTyYeHHUH 3asIBICHUS.

8.3. B3HOC HaTMYHBIX CPENCTB

8.3.1. B3HOC HamMYHBIX CPEICTB HPOM3BOAUTCS
Knuenrom B OnepaunonHoii kacce banka.

8.3.2 [Ins BHeceHns1 KIMEHTOM HAMYHBIX CPEACTB B
pyomsix,  Kmment  mpenmoctaBusier B baHk
O0bsBJeHHe HA B3HOC HaMuHbiMu (Biank Nel6),
COCTOSIILIEr0 M3 OOBSBJICHHS, KBUTAHLUH H OpJepa.
Keurtanmms w  opaep  mocine  oQOpMIICHHA
BO3Bpamlaercs KinueHnry;

use a Cheque Book issued by the Bank. To obtain a
Cheque Book, the Customer shall submit to the Bank an
Application for the Issue of a Cheque Book (Form
Nel4).

To withdraw cash in roubles, the Customer shall present
to the Bank a cash cheque made out in accordance with
the established banking rules, without corrections and
blots.

In case of lost or theft of the Cheque Book the Customer
shall submit to the Bank an Application in free format
via IBP CEE or in hard copy signed by the duly
authorized representative of the Customer. Upon receipt
of the abovementioned Application the Bank shall annul
the issued Cheque Book. In case of finding or
contamination of Cheque Book the Customer shall return
this Cheque Book to the Bank together with the free
format Application with series and numbers of the
unused cheques.

In case of account closing the Customer shall provide the
Application in any format as a hard copy signed by
authorized person with a seal affixed according to which
unused cheques are annulled and return the cheques to
the Bank.

Only last issued Cheque Book is valid. Unusable Cheque
Books shall be returned to the Bank covered by the
relevant Application.

8.2.3. To withdraw cash in foreign currency, the
Customer shall submit to the Bank a Foreign cash
deposit/withdrawal application signed by the client
and stamped (if any) (Form Ne15).

8.2.4. The Bank shall issue cash to a Customer in case
such issuance doesn’t contradict with Bank’s operational
capabilities as well as with current Russian legislation
and regulations of the Central Bank of Russia. In case
both criteria are met, cash are issued to the Client upon
the preliminary agreement with the Account
management by providing the Application in the free
format via IBP CEE or by telephone not later than 3
(three) business days following the date of such
agreement. When the issuance of cash is not possible,
Bank informs the Client accordingly after the
Application or telephone request is received from the
Client.

8.3. Cash deposits

8.3.1. Cash deposits shall be effected by the Customer at
the Bank's Operational Cash Office.

8.3.2 To deposits cash in roubles, the Customer shall
submit to the Bank a Cash Credit Slip (Form Nel6)
which consists of a Declaration, a Receipt and a Slip.
After processing, the Receipt and the Slip are returned to
the Customer;
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8.3.3 Jlns moONydeHHS HaIWYHBIX CPEACTB B
HHOCTpaHHOH BamoTe KireHT npegocrasiser B baHk
3aaBKy HAa  caauvy/moJiydeHue HAJTMYHOM

HHOCTPAHHOI BAJIOTHI, MOAMMCAHHON KINEHTOM U
3aBEPEHHOr0 NeYaThI0 (IPH HAJTUYHH).

Ecmun B3HOC HAJIMYHBIMHU MIPOU3BOIUTCS
npeacraButeneMm Kimenra no noBepeHHocTH, B bank
TakXKe JOJDKHA OBITH TpeNCcTaBiicHa OQOpMIICHHAS B
COOTBETCTBHH C 3aKOHOJATEILCTBOM Poccuiickoi
Oeneparyii JOBEPEHHOCT HA CAAYy HATMYHBIX JIEHET
B KPESIUTHYIO OpTaHU3AITHIO.

3auucneHne CpeAcTB Ha CYET MPOM3BOIUTCSA B ATy
BHeceHHMss  KUIMEHTOM  HAJWMYHBIX  CPEJICTB B
OnepannoHHYIO Kaccy.

8.4. CHsATHE HAIWYHBIX JEHEXKHBIX CpPEICTB CO cueTa
3CKpoy (M B3HOC Ha CUeT) BO3MOXKHO TOJIBKO B TOM cllyuae,
€CJIM 3TO TpeycMOTpeHo JloroBOpoM cuera 3CKpoy.

9. HOpHZ[OK B3uMaHusa KomuccrnoHHOrO BO3HArpaxaACHUA

9.1. bank B3umaeT KoOMHCCHOHHOE BO3HArpa)kICHHE C
Kmmenta ©a ocHoBanum TapupoB Ha OaHKOBCKOE
o0ciTy)kKHBaHHE, a TakK)Ke HA OCHOBAHUU COOTBETCTBYIOIIIX
JoroBopos, CornameHuid/JOMOTHUTEIBHBIX COTJIANICHUHA
(pu HANMYUH TAKOBBIX).

KomuccnoHHOE — BO3HarpakIeHHE — YIDIAYUBACTCSA  I10
CTaBKaM, OIpeaesiseMbiM B ba3oBeix Tapudax, eciu
CTOpOHBI HE COTJIACOBAM HHOC B IHCBMEHHOH (opme.
IIpu srom KomuccuoHHOE BO3HArpaxjaeHue 3a YCIyTH,
He oroBopeHHble bankom wu KimeHToM B TakoMm
corjamieHuM, B3MMaeTcsd bBaHKOM B COOTBETCTBHH C
BazoBeiMu Tapudamu.

9.2. KomuccroHHOE BO3HArpakJIcHHE, B3uMaeMoe baHkoM,
HE TMOMJICKUT BKIIOYCHHIO B CYMMY OCYIIECTBIIEMOU
omepanud. [Ipum  OCYIIECTBICHHWH  TPaHCTPAHUIHBIX
MEPEeBOIOB  JICHEXKHBIX CPEACTB C  HCIIOJIB30BaHHEM
Cucrembl CBUODT KOMHCCHOHHOE BO3HArpakJI€HUE IO
ykazanuio KimeHTa MOXeT OBITh yIEpKaHO H3 CYMMEI
nepeBo/ia.

9.3. Cymma KomHCCHOHHOTO  BO3HarpakKaeHus 3a
OCYIIIECTBJIEHHE MEPEBOJIOB CPEJCTB (IuIaTexeil) B pyOisix
U WHOCTPAHHON BalltoTe, B3HOC W CHATHE HAIUYHBIX
CpENCTB, MPOBEACHNE KOHBEPCHOHHBIX OIMEpanuii U T.JI.,
crnceIBaeTcst co cuera Kimmenra He nosauee Pabouero mus,
CJIEIYIOMIETO 3a JHEM IPOBEICHHS OTIePaIUH.

9.4. B cnyuae ecnu cpelcTB Ha cuere KineHTta okaxercs

HECIO0CTAaTOYHO JUJIsL B3MMaHUsA Komuccuonnoro
BO3HAIrpaxaACHus, bank BIIpaB€, HO HE 00s13aH IMPpOBECTH
Oorepanunro KJ'II/ICHTa, a CyMMa BO3HArpaxaACHUA

CIHCBIBAETCS U3 CPEJACTB, IMOCTYMAIOIIMX HA CUET IOCIe
IIpOBeJIeHUs yKazaHHOM onepanuu KnueHra.
9.5. KoOMHCCHOHHOE  BO3HArpaXKJCHHWE  CIIUCHIBACTCS
bankoMm B cnenyromieM mopsiike, ecian KimeHT B cBoeM
PacnopskeHun sBHO He ykaszan cuer B baHke mus
CHHCAHUS KomuccronHoro BO3HAIPAXKICHHS 3a
COOTBETCTBYIOIIYIO OTIEPAIHIO:
9.5.1. npm oOCyIeCTBIEHHH NEPEBOJOB CPEICTB
(mratexxeit) co cyera Kimenrta: B pyOmix ¢
pacyetHoro cuera Kimenra, a mpu ero oTCyTCTBHH B
banke - B BamioTe M €O cuUeTa, C KOTOPOTO

8.3.3 To deposits cash in foreign currency, the Customer
shall submit to the Bank a Foreign cash
deposit/withdrawal application signed by the client
and stamped (if any).

If funds in cash are paid by the representative of the
Customer, the relevant duly executed Power of Attorney
shall be submitted to the Bank.

Funds are credited to the account on the date the
Customer pays cash into the Operational Cash Office.

8.4. Cash withdrawals (Cash deposits) on escrow account is
performed only if this stipulated by escrow account
agreement.

9. Commission Fee Collection Procedures

9.1. The Bank shall charge its Commission Fee to the
Customer based on the Bank Price Schedule, and also
according to respective Contracts, Agreements/ supplementary
agreements (if any).

Unless the Parties agree otherwise in writing, the Commission
Fee for the Bank’s services shall be determined according to
the Standard Price Schedule.

The Bank shall charge its Commission Fee to the Customer
for the services not provided by the agreement between the
Bank and the Customer in accordance with Standard Price
Schedule.

9.2, The Commission Fee charged by the Bank shall not
be included in the amount of the transaction performed.

Fees for crossborder transfers of funds (payments) through
international system of communication SWIFT may be
deducted from the transaction amount on the basis of the
Customer’s instruction.

9.3. The amounts of the Commission Fee for the transfers
of funds (payments) in roubles and foreign currency, cash
deposits and withdrawals, conversion transactions etc., shall
be charged to the Customer's account not later than Business
Day following the day of the transaction.

9.4. In case the funds on the Customer's account are
insufficient for charging the Commission Fee, the Bank shall
be entitled (but not liable) to process the transaction requested
by the Customer, with the deduction of the amount of the
Commission Fee from the funds credited to the account after
the completion of the respective Customer's transaction.

9.5. Unless a Customer expressly states in its Instruction
an account at the Bank for debiting Commission Fee for the
particular transaction, the Commission Fee shall be charged by
the Bank as follows:

9.5.1. Fees for transfers of funds (payments) from the
Customer’s account shall be charged in roubles to the
Customer’s current account or, in case no such account
shall be available with the Bank, in the currency of the
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MePEBOASATCS CPEACTBRA;

9.5.2. mpu mpoBeneHHE KOHBEPCHOHHBIX OIepalivii:

B3MMAeTCs U3 CyMMBI OIIepallvy;

9.5.3. mpu ocylIecTBIECHHH IPYrHX olepanuii - B

pyOusix ¢ pacuerHoro cuera Kimenra B banke.
9.6. KoMuccuoHHoe BO3HAarpaxJeHHE MOXKET OBITh
cricaHo baHkoM B pyOnsx WIM WHOCTPAaHHOH BaliOTe C
BaJIOTHOTO cdera Kinenra. Komuccuonnoe
BO3HAarpakJIeHHE, pa3Mep KOTOPOTO YCTAaHOBIEH B
WHOCTPAaHHOH BAJIFOTE, MOXKET OBITH CIIHCAHO B PyOIsIX MO
kypey Llenrpansaoro 6anka Poccuiickoit ®eneparu Ha
JlaTy CIHCaHMUS.
9.7. bank He B3uMaer KommuccroHHOE BO3HarpaxkaeHUe
IpU TEPEYUCICHUH HAJOrOB M WHBIX 00s3aTeNbHBIX
IUTaTe)ked B OIODKET M BHEOKOIKETHBIC (DOH/IHI.
9.8. bank BmpaBe crnuceiBaTh co cyera KimeHra jo0Oble
cyMMbl KOMHCCHOHHOTO BO3HAarpakJeHUs, IMOJUIEKAIIEro
ymaare Knuentom. Jlns storo Kiment mnpenocramiser
banky 3apaHee maHHbIA O€3yCIIOBHBIN aKIENT Ha CITUCAHHUE
MOJHOCTBIO ~WJIM  YacTHYHO 0€3  JONOIHHUTENBHBIX
PpacIopsDKeHUH WM TTOATBEPKACHHUH co cTopoHbl Kimenra
M000T0 TOJIOXKHUTENBHOTO OCTaTKa Ha cyere KimeHra.
Takoli akmenT He MOXeT OBITH 0TO3BaH KimeHTOM B
OJTHOCTOPOHHEM IOPSIIKE.
9.9. JlioOble komHCCHM, BbICTaBleHHbIe banky (11100
CIHMCaHHBIE C KOPPECHOHAEHTCKOro cyera baHka B

OeccropHOM MOPSTIKE), B T.4. 3a
pacciieioBaHue/yTOUHCHHE JeTanei miaTexa,
cnuceiBatorcss  banmkom co cuera Kimenra, 1o

PacIopsDKeHNIO KOTOPOTO OBLI MTPOU3BEICH IIATEX.
CyMMa KOMHCCHH, TIOAJIEXKAIlas CIHCAaHWI0 CO CUeTa
Krnmenra, momkHa COOTBETCTBOBaTh CyMMe TpeOOBaHMS,
BBICTAaBJIEHHOTO baHKy K oImuiare mim cymMMe, CIHCAaHHOM
co cuera banka B OeccriopHOM mopsiike 1o Kypcy banka
Poccun Ha eHp orIaThI.

Komuccnonnoro
cuera 3CKPOY

9.10. Topsimok B3MMaHU
BO3HATP@KAEHHS B  OTHOIICHUHU
perymupyercst JloroBOpoM cyera 3CKpoy.

10. OcobeHHOCTH JOKYMEHTO000POTa MPH HCIIOIB30BaHUN
DIIEKTPOHHOHN CHCTEMBI CBSI3U

10.1. Knuent u baHk BrpaBe HCIONB30BaTh DJIEKTPOHHYIO
CUCTEMY CBsI3M i1 nepenaud  PacnopsbkeHuil u
nHpopMauK MO HHUM, B Cly4yae HAIWYUS MEXIY HUMH
COOTBETCTBYIOIIIETO COTJALICHHUS IPU  HCIOJIB30BAHUU
Kotopoil bank n KiueHT pyKOBOACTBYIOTCS IpaBUJIaMH,
HIPUHATBIMU B 3TOH CUCTEME.
10.1.1. TlopydeHuss o MEpEeUUCICHHH CO cUeTa 3ICKPOY
JIOJDKHBI OBITH IpefiocTaBlieHbl B baHk B opuruHane, eciu
HHOE He MPeSyCMOTpeHO JIoroBopoM cuera 3cKpoy.
10.2. K Pacnopsoxenusim, HaIPaBJIEMbIM c
UCTIONB30BaHUEM  OJIEKTPOHHOM  CHUCTEMBI  CBS3H,
NPUMEHSIOTCS Bce MpaBuia oOciykuBanust KimeHToB
bankoMm, mnpuMmeHumble K PacnopsokeHusiM, mnepenauda
KOTOPBIX MPOUCXOIUT B paMKax OyMa)kHOTO
JnokymMeHToobopoTa Mexay Kinuentom u bankom.
IIpu sTOM Hcnosbp30BaHuE Ipu nepenaue PacnopspkeHuit
OJEeKTPOHHOH CHCTEMBI CBS3M HMEET  CIeIyIoIue
0COOEHHOCTH:
10.2.1. KnueHT MoxeT npeacTaBnsaTs PacnopsokeHus B
BaHk KpyriocyTO4HO, IPH HaIUYUU COOTBETCTBYIOIIUX

account from which the transfer is made, and to such

account;

9.5.2. Fees for conversion transactions shall be deducted

from the transaction amount;

9.5.3. Fees for other transactions shall be charged in

roubles to the Customer’s current account.
9.6. The amount of the Commission Fee may be charged by
the Bank either in roubles or in foreign currency to the
Customer’s current foreign currency account. If the amount of
the Commission Fee is stated in foreign currency, it may be
charged in roubles with a conversion of the respective amount
at the exchange rate of the Russian Federation Central Bank
effective on the date of charging.
9.7. The Bank shall not charge the Commission Fee on
transfers of taxes and other mandatory payments into the state
budget and extrabudgetary funds.
9.8. The Bank is entitled to debit the Customer’s account for
the Commission Fee due and payable by the Customer. For
that the Customer does grant to the Bank an advance
irrevocable and unconditional acceptance to apply any credit
balance on the Customer’s account in satisfaction of any
amount (in full or in part) payable to the Bank, without any
further instruction or confirmation of the Customer.
Acceptance provided hereby cannot be unilaterally revoked by
the Customer.
9.9. Any fees, made out to the Bank (or debited from the
correspondent account of the Bank without acceptance),
including fees for the investigation/ clarification of payment
details are debited by the Bank from the Customer's account,
by order of whom the payment was made.

The fees to be debited from the Customer's account shall
correspond to the number of claims issued to the Bank for
payment or the amount debited from the Bank account without
acceptance, at the exchange rate of the Bank of Russia on the
day of payment.

9.10. The order of escrow account fees and charges is
stipulated in escrow account agreement.

10. Characteristics of the document flow in an Electronic
Communications System

10.1. The Customer and the Bank shall be entitled to use
Electronic Communications System for the transmission of
Instructions and data over such systems, subject to a
respective agreement between them in which case its use by
the Bank and the Customer shall be governed by the rules of
this system.

10.1.1. Transfer instructions from the escrow account must be
submitted to the Bank in original, unless otherwise specified
in the escrow account agreement.

10.2.  All the rules governing the Bank’s service provision
applicable to Instructions delivered in a paper-based document
flow environment between the Customer and the Bank shall
also apply to Instructions delivered through an Electronic
Communications System.

The use of an Electronic Communications System for the
transmission of Instructions has the following particular
characteristics:
10.2.1. The Customer may submit Instructions to the
Bank on a 24-hour basis, subject to availability of
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TEXHUYCCKUX BO3MOXXHOCTECH. YCIIOBUS HCITOJHECHHUS
Pacnopsokenuit  Knmenra ompenessitoTcss mpaBuiiaMu
obcmyxuBanus Knnenra bankom.

10.2.2. KmueHnt Moxer mnoiydaTb WH(OpMaLUiO U3
banka xpyriocyrouno. bank npounsBomut oOHOBJIEHUE
nHdopmanuu 1o PacnopsoxeHusm Knnenra,
MOJTy4YEeHHBIM TI0 OIEKTPOHHOM CHCTEME CBSA3H, B
CpOKH, IIPeSyCMOTPEHHBIE JUIs OyMaKHOTO
TIOKyMeHT0oOoOopoTa Mexay Kirentom u bankom.
10.2.3. B cnydae, yCTaHOBJIEHHOM B COTJAlEHUU
Mexny bamkom u Knmentom, mnocmemHmit 00s3aH
npenoctaBniat B bank opurunHan Pacnopspkenus,
MePEAHHOTO MO DJIEKTPOHHOM CHUCTEME CBSI3H.

10.2.4. Ilpu wucnonxnenun Pacnopspkenuit Kimenra,
NepeaHHbIX 10 DJIEKTPOHHOI cucTeme cBs3M, baHk He
BIIPaBE BHOCUTh B HHUX KakHe-THOO W3MEHEHHMs, 3a
HCKITIOUCHHEM ClIy4aes, MPETyCMOTPEHHBIX
HacrosawuM [lopsakom.

11. Ycnous npenocraBieHUss HHOOPMALUK OCPEICTBOM
TeneOHHOM CBA3N

11.1. bBamk mpemocraBmsier KimeHTy TocpencTBom
TeneOHHOM  cBsA3W  MH(DOpMALMIO O  COCTOSHHU
cyeta (cueroB) Kiwmenta wu  omepamusx 1o ero
cuery (cuetam) (manee B pasmene 11 — «Mupopmanusn») B
COOTBETCTBUH C HACTOSIIMMH YCIIOBUSIMH MPEJOCTABICHHS
nHdopmanuu nocpencTBoM TeiaeOHHOW CBsA3W (najnee B
pasnene 11 — «YcnoBus»).

11.2. Tlocmemnme cemMb 1mdp  HOMepa  cUeTa
YCTAQHABIMBAIOTCA OAMHAKOBBIMH JUISI BCEX CUETOB
Knuenra w  gBISAIOTCS  MHAMBUAYAJIbHBIM  HOMEPOM
Knuenra.

11.3. Jns mnonyuenus Wudopmaumu Kiment o6s3an
cBs3atbesi ¢ OTOENOM  COMPOBOXKICHHUS  KIMEHTCKOTO
Ousneca mo Ttenedony (+7 495) 937 79 03 u coolIUTH
YIOJHOMOYEHHOMY  COTPYAHHMKY baHka —cremyromine
CBEICHHUS:

- 3HaYCHHE MHIUBHAYaTEHOTO HoMepa Kimenra;

- MHBIE 3anpainuBacMble baHKOM cBeneHHMs, HEOOXOAUMBIC
st ueHtudukanun Kimenra.

11.4. VuomHOMOYEHHHIH cOTpyAHHK baHka mpoBepseT
3HauCHHE WHJIMBH/YaIbHOTO HOMepa Knuenra,
coo0meHHoe npeacTaBuTeneM KineHTa B COOTBETCTBHU C
MYHKTOM 3 HacrosmMx YCIOBHH, H B ciyuae
MOJIOKUTEIBHOTO  pe3ylbTaTa  IMPOBEPKH  3HAYCHUS
WHIUBHIYAJIIbHOrO HOMepa mpenocraBisier  KumeHry
Wnudopmanmuto.

115. B memsx 3amuTel nepenaBaeMod  baHkoMm
Nudpopmanuu baHk BOpaBe NpW YCIOBUHM BBITIOTHECHUS
Knuentom monoxeHuid NyHKTa 4 HACTOSIIUX Y CIOBHA
npenocraButh Kiuenty MHbopMaImo ToIEKO OCIE TOTO,
KaK CBSDKETCS C ITOCIICIHUM IO TeeoHy.

11.6. Bosuarpaxaenue 3a npenocrasicHue Mudopmannu
MOXeT B3UMaThcsi bankom B cooTBeTcTBUU ¢ Tapudamu Ha
0aHKOBCKOE 00CITy>)KHBaHUE.

appropriate technical means. Terms and conditions
governing the execution of the Customer’s Instructions
shall be determined by the Bank’s Customer Service
Rules.

10.2.2. The Customer may receive information from the
Bank on a 24-hour basis. The Bank shall perform
information updates based on the Customer’s
Instructions received over electronic communication
channels in the timeframe established for the paper-based
document flow between the Customer and the Bank.
10.2.3. Subject to an agreement between the Bank and a
Customer to that effect, the latter shall submit to the
Bank original copies of Instructions transmitted through
the Electronic Communications System.

10.2.4.1n executing Customer’s Instructions transmitted
through the Electronic Communications System the
Bank shall not be allowed to make any modifications
therein, except for the cases envisaged by these Rules.

11. Terms and Conditions of Provision of Information by
Telephone

11.1 The Bank shall provide the Customer with information
on the balance and the transactions in the Customer’s
account(s) by telephone (the Information) in accordance with
these terms and conditions of Provision of Information by
Telephone (the Terms and Conditions).

11.2. The last seven digits of the numbers of all accounts
opened or to be opened by the Customer with the Bank shall
be the same and shall constitute the Customer’s identification
number.

11.3. For the purpose of receiving the Information the
Customer shall provide the authorized employee of the
Account Management of the Bank with the following
information by telephone at (+7 495) 937 79 03:

- the Customer’s identification number;

-other details requested by the Bank required to identify the
Customer.

11.4. The authorized employee of the Bank shall authenticate
the identification number communicated by the Customer’s
representative as specified in paragraph 3 above and provide
the Customer with the Information.

11.5. For the purpose of Information security and provided the
Customer is in compliance with the provisions of paragraph 4
hereof the authorized employee of the Bank may select to
immediately return the Customer’s call to provide the
Customer with the Information.

11.6. The Bank shall retain the right to charge fees for the
provision of the Information in accordance with the Price
Schedule of the Bank.
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11.7. Bank He HeceT OTBETCTBEHHOCTb 3a YOBITKH,
BO3HHUKIINE BCIIEACTBHE HECAHKIMOHMPOBAHHOTO JIOCTYIA
K UHIMBHIyaIbHOMY HOMepy KireHTa TpeThux JuiL.

11.8. Kimenrt cormamaercs ¢ TeMm, 4yTo baHk He Hecer
OTBETCTBCHHOCTh 32 YOBITKH, NMPUYMHCHHBIC KineHTy B
pe3yibrare JEHCTBUH TPETbUX JMI, B YacTHOCTH
NPOCIYINUBAHUS  TeleOHHOM JHHHUK  (IEATENbHOCTS,
MOCPEACTBOM KOTOpPOW Tese()OHHBIE MEePEeroBOPbl MOTYT
OBITh TIEPEXBAYCHBI, MOJCIYIIAHBI W 3alUCAHBI, B TOM
YHCIIE TP TIOMOIIH JIEKTPOHHBIX CPEJICTB).

BaHk Takke HM NpPH KaKUX OOCTOSATENBLCTBAX HE OyaeT
HECTH KaKyI0-TH0O0 OTBETCTBEHHOCTH 32 yOBITKH, KOTOPHIE
KimeHT MoXeT moHecTH B CBsI3M ¢ TeM, uTo MHpopmauus,
MOJyYeHHAasi B COOTBETCTBUH C HACTOSIIMMU Y CIOBUSIMH,
MOJKET OKa3aThCsl HENPaBHJIBHO OTPaKAIOIIEH COCTOSHHE
cyeta (cuetoB) KnueHTa Ha MOMEHT TONyuY€HHUS TaKoOH
Wudopmanun.

Kiment cormnammaercs ¢ TeM, 94TO Ha HEM BCELENO OymyT
JIeKaTh PUCKH, COTPSDKEHHBIE C IPHHATHEM KOMMEPUYECKHX
pelIeHNd, OCHOBaHHBIX Ha WH(pOpManuu, moiydeHHOH B
COOTBETCTBUH C HACTOSIIIUMHU Y CIOBHSIMH.

11.9. bank He HECET OTBETCTBEHHOCTH 3a TEXHHUYECKOE
cocrostHue 000pyaoBanus KiineHTa, BO3MOXKHBIC IIOMEXH B
Tene(DOHHBIX  JIMHUSAX  CBSA3M W HEBO3MOXHOCTB
npenocTapiicHust HGOpMAaIiy 13-3a MOBPEKACHHUHA JTHHUN
CBSI3H.

11.10. bBauk ocBoOOXmaeTcss OT OTBETCTBEHHOCTH 3a
YaCTHYHOE WJIM TI0JTHOE HEUCIIOJIHEHHE O00s3aTeNIbCTB I10
HACTOSAIIMM  YCIIOBHMSIM, €CIIM Takoe HEHCIIOJHEHHUE
SIBUJIOCH  CIIEJICTBUEM OOCTOSTENBCTB  HENPEOJ0INMOM
CHJIBI, BO3HHKIINX TIOCJIE€ BCTYIUIGHUS B CHJIY HACTOSIIHX
VYcioBuii (B T.4. 3eMJIETPSICEHUs], HABOJHEHUS, MOXKapa, a
TaKkXke 3a0acCTOBOK, NPABUTENHCTBEHHBIX ITOCTAHOBIICHHUH
WIN PACHOPSIKEHUIH rOCyJapCTBEHHBIX OPTraHOB, BOSHHBIX
JeiicTBuil M000r0 XapakTepa, MPephIBaHUH U 3aJIepiKEeK B
nojade MO0 OTKIIOYEHHH (YaCTUYHBIX WIIM TIOJHBIX)

JJIEKTPOIHEPTHH,  KOMIIBIOTEPOB  (TEXHHYECKOTO  H
IPOTPaMMHOT0  oOecrieueHus) WM  KOMMYHHKAIIWH,
NPEISITCTBYIOIINX ~ BBIMOJHEHUIO  00S3aTENBCTB  T10

HACTOSIIUAM Y CIIOBUSIM).

bank, ccplnarommiics Ha 00CTOATENHCTBA HEMPEOOTUMOMN
CHIIBI, B TEYCHHWE TpeX pabouymx gHeH WHPOPMHPYET
Kiuenta o HACTYIUICHUH HO)IO6HBIX 00CTOSITENIECTB B
MMMCBMEHHOU (hopMme.

11.11. KnmeHT HE wWMeeT TmpaBa, HH MpPH KAKUX
00CTOsITeNILCTBAX, MIEpeiaBaTh TPETHUM JIMLIAM CBOM IpaBa
WIN 00sI3aHHOCTH, BO3HUKAIOIIHME y HEr0 B COOTBETCTBHH C
HACTOSIILIUMH Y CIIOBHUSIMH.

11.12. B cinywyae 3akpwiTHs cyera (cueroB) Kimenra
oOs3arenscTBa banka mo mpexpocrasnennio Mudopmanum
CUHTAIOTCSI IPEKPaIICHHBIMH.

11.13. bauk mim KineHT MMEOT mpaBo B J1I000€ BpeMs
MUCbMEHHO YBEJAOMHTH Jpyryto CTOpPOHY O MpeKpaiieHUuu
npenocrasieHus Mapopmarmu.

11.7. The Bank shall not be liable for any loss incurred by the
Customer due to unauthorized use of the Customer’s
identification number by a third party.

11.8. The Customer acknowledges that the Bank shall not be
liable for any loss incurred by the Customer due to illegal
actions of the third party including bugging the telephone line
(i.e., an activity by which telephone conversations may be
intercepted, overheard, and recorded including by electronic
means).

In no circumstances shall the Bank be liable for any loss the
Customer may incur due to erroneous Information on the
balance in the Customer’s account(s) as of the moment when
such Information is provided by the Bank.

The Customer acknowledges that all and every risk involved
in making its commercial decisions in reliance on the
Information received as specified herein shall be borne solely
and entirely by the Customer.

11.9. The Bank shall bear no responsibility for the technical
condition of the Customer’s facilities, transmission noise and
impossibility to provide the Information due to
communication line failures.

11.10. The Bank shall not be liable for non-fulfilment in part
or full of its respective obligations hereunder provided such
non-fulfilment is due to force majeure circumstances which
occurred after these Terms and Conditions have come into
force (including inter alia an earthquake, flood, fire as well as
strikes, resolutions or regulations of the government or public
authorities, hostilities whatsoever disruptions to, failures or cut
offs (either partially or entirely) of electricity, computers
(either software or hardware) or communication lines which
preclude from fulfilment of the obligations hereunder).

The Bank, referring to the force majeure circumstances shall
notify the Customer thereof in writing within three business
days.

11.11. The Customer shall under no circumstances transfer to
any third persons its rights or obligations arising out of these
Terms and Conditions.

11.12. In case the Customer’s account(s) is (are) closed the
Bank’s obligations hereunder shall be deemed terminated.

11.13. The Bank and the Customer may at any time
unilaterally terminate the provision of the Information upon
written notification to the relevant Party hereto.
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12. CranpnapTtHble OJ1aHKN

12.1. JIns mpoBeneHUs OIepanuii WIH IIONXyYeHUS
obcmyxxnBanust B bamke B pamkax OyMaKHOTO
JOKYMEeHTo000poTa KIIMeHT MUchosb3yeT I COCTaBICHUS

12. Standard Forms

12.1. In performing transactions or receiving service at the
Bank in the paper-based document flow environment, the
Customer shall use for preparing its Instructions the following

Pacnopsbkennit  cnemyromme  Onmankn  banmka  wim  Bank’s forms or standard forms:
CTaHJapTHBIC OJIAHKU:
KoauuecTBo Crnioco0 TOJIyY€eHHUsI
Haspanue 6;1anka / Cnoco6 npexocraBienus / -
3K3eMILIsIpoB / Number - 6aanka / Client can
Name of the Form : Presentation Method -
of Copies receive the Form
B OTzene
COTPOBOXKICHUS
1.Kaprouka ¢ oOpasuamu noamuceid u KIIMEHTCKOTo Ou3Heca
orrrcka meyard / Specimen Signature 1 Onank banka / Bank's form o tenedony +7 (495)
and Seal Impression Card 937 7903 / via Account
management at +7 (495)
937 7903
2.AHKeTa KIIMEHTA-IOPUINIECKOTO B Otnene
LA, BKJTIOYAst AHKeTy CONPOBOXKJICHUS
Brirogomnpuobperarens KJIUCHTA- KJIIMEHTCKOT'O OM3Heca
IOPHUAUYECKOTO IHILA, Ankery o tenedony +7 (495)
Brirogonpuo0perarens KJIMEHTa- 937 7903 / via Account
(buzHYecKoro JIMIa, Amkery management at +7 (495)
[pencraBurens KJIMeHTa- 937 7903
FOPUAUYECKOTO Jmia, Ankery
[pencraBurens KiIueHTa-HU3NIESCKOTO 1 6nank banka / Bank's form
mama /  Client’s  Questionnaire,
including Client’s UBO questionnaire,
Client’s beneficiary — legal entity
questionnaire, Client’s beneficiary —
individual ~ questionnaire,  Client’s
representative - legal entity
questionnaire, Client’s representative —
individual questionnaire
cTaHnapTHas Gpopma,
3.Ilnatexxnoe mopydenue (pyomm) / CTaHAApTHbIN GraHk / YTBEPXICHHA BarkoM
Payment order (roubles) ! Standard form Poceimn / standard form
established by the Bank
of Russia
B Otnene
COMNPOBOKICHHUS
4. TlnatexHoe Mopy4eHue KJIMEHTCKOro OM3Heca
(uHOCTpaHHas BamoTa) / Payment order 1 6nank banka / Bank's form o tenedony +7 (495)
(foreign currency) 937 7903 / via Account
management at +7 (495)
937 7903
B Otnene
COMNPOBOKICHUS
5.3asBneHne Ha COBEpILICHHE KJIMEHTCKOTo OM3Heca
KOHBEPCHOHHO orepanum / 1 6mank banka / Bank's form o tenedony +7 (495)
Conversion Application 937 7903 / via Account
management at +7 (495)
937 7903
B Otzene
COMPOBOKICHHUS
6.ITopyuenne Ha 00s13aTeTbHYI0 . KIMCHTCKOTO GH3Heca
monaxy / Mandatory Sale Order 1 6nank banka / Bank's form o Teneq)OHy +7 (495)
POy y 937 7903 / via Account
management at +7 (495)
937 7903
Ha caiite banka / at
Onank Banka / crangapTHble Bank’ .
ank’s website:
7. CmopaBka 0 TOJTBEPKAAIOLINX (bopMmsI (TONTBKO Ha 6YMaXHOM . i
nokymentax / Confirmatory Documents 1 Hocurene) Bank's form / _WWW.ang I,
s - . ingwb.com/ru/russia
Certificate standard forms (in hard copies
only)
8. CBejienys 0 BAIIOTHBIX onepanusx / 1 onank banka / Bank's form Ha calite banka / at
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Currency Transaction Information

Bank’s website:
WwWw.ing.ru;
ingwb.com/ru/russia

9. 3asBneHne O NPUHATHH Ha ydeT /
o0cCITy:)KUBaHUE KOHTpaKTa /
Application on Contracts Register /
Maintenance

6nank banka / Bank's form

Ha caiite banka / at
Bank’s website:
WwWw.ing.ru;
ingwb.com/ru/russia

10. 3asiBieHHE O TPHUHATHH HA yd4er /
O6CJ‘Iy)KI/IBaHI/I€ KpEIUTHOI'O JOroBOpa /
Application on Loan Agreements
Register / Maintenance

omank banka / Bank's form

Ha caiire Banka / at
Bank’s website:
Www.ing.ru;
ingwb.com/ru/russia

11. 3asBieHrEe O BHECEHHH M3MEHEHUI
B pazgen | BemoMocTH OaHKOBCKOTO
KOHTpoJIsl o KoHTpakty / Application
on Section | of Contract Bank Control
Record Change

omank banka / Bank's form

Ha caiite Banka / at
Bank’s website:
WWW.ing.ru;
ingwb.com/ru/russia

12. 3asBieHre 0 BHECEHHH M3MEHEHUI
B pasgen | BemoMocTH OaHKOBCKOTO
KOHTPOJISI [0 KPEAUTHOMY JOTOBOpY /
Application on Section | of Loan
Agreement Bank Control Record
Change

oiank banka / Bank's form

Ha calite banka / at
Bank’s website:
WwWw.ing.ru;
ingwb.com/ru/russia

13. 3asBneHne 0 CHATHH C ydeTa
KOHTPaKTa (KpeIUTHOTO JoroBopa)/
Application on Contracts / Loan
Agreements Deregister

6mank banka / Bank’s form

Ha caiite banka / at
Bank’s website:
WWW.ing.ru;
ingwb.com/ru/russia

14. 3asBneHue Ha BbBIAYY UYEKOBOM
kumwkky / Application for the Issue of a
Cheque Book

6nank banka / Bank's form

B oduce banka / at
Bank’s office

15. 3asBka Ha cpauy/mosyueHue
HAJWYHOW HWHOCTPAHHOH BamrOTHl [/
Foreign Cash Deposit/ Withdrawal
Application

6nank banka / Bank's form

B ouce banka / at
Bank’s office

16. OObsBIEHNE HA B3HOC HATMYHBIMU
/ Cash Credit Slip

Oank banka nimu
craHzapTHbIA Gnank / Bank's
form or standard form

B oduce banka / at
Bank’s office

17. 3ampoc Ha BbIIAuy CHOpPaBKH /
Request for Reference

6nank banka / Bank's form

B Otnene
COIIPOBOXKACHUA
KJIIMEHTCKOro Ou3Heca
o tenedony +7 (495)
937 7903 / via Account
management at +7 (495)
937 7903

18. dopma MOPYYEHUS o
MEePEYHCIICHHH €O cuyera sckpoy/ Form
of transfer instruction on escrow
account

[Ipunosxxenue k [lorosopy
cuera sckpoy/ Schedule to
escrow account agreement

B Otnene
COIIPOBOXKACHUA
KJIIMEHTCKOro Ou3Heca
o tenedony +7 (495)
937 7903 / via Account
management at +7 (495)
937 7903

19. ITucemo xnumenta / Client’s Letter

6iank banka / Bank's form

Ha caiite banka / at
Bank’s website:
Www.ing.ru;
ingwb.com/ru/russia

20. Caenenus 00  3KCIIOPTHOM
koutpakre / Information on Export
Contract

6yank banka / Bank's form

Ha calite banka / at
Bank’s website:
WWW.ing.ru;
ingwb.com/ru/russia

21. 3ampoc [OKYMEHTOB BalIOTHOTO
xoutposis / Request for Currency

onank banka / Bank's form

Ha caiite Banka / at
Bank’s website:

WWw.ing.ru;
Control documents . .
ingwb.com/ru/russia
B Otzene
22. 3asBlICHHE HA YCTaHOBJICHHE COIPOBOXK/ICHUS

OrpaHHYEHHUi TapaMeTpoB oneparuii /
Transaction parameters restriction
request

onank banka / Bank's form

KJIMEHTCKOro OM3Heca
o tenedony +7 (495)
937 7903 / via Account
management at +7 (495)
937 7903
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12.2. Bce GnaHku MOTYT OBITH 3aIIOJIHEHBI B JIEKTPOHHOM
BUJIE W TPEACTABICHBl Ha OyMaXHOM HOCHTENE C
OPUTHMHAIBHBIMY HOAMUCSIMHU M OTTHCKOM TI€YaTH.

12.3. Ipu 3anonHeHn OJaHKOB MOIPABKH M UCIPABICHHS
B TEKCTE HE JOITyCKaIOTCSL.

12.4 Cpox neicTBHs 3alOJIHEHHBIX OJIAHKOB PacdeTHBIX
JIOKyMEHTOB (KpoMe OOBSBICHHS Ha B3HOC HAIMYHBIX,
pacxXomHBIX W TIPUXONHBIX KaccoBBIX opaepoB) — 10
(mecATh) KaNeHIAPHBIX AHEH, HE CUMTast AHSA COCTABICHUS,
€CAM HHOM CpPOK HE YCTaHOBJIEH JEHCTBYIOLIUM
3aKoHoAaTenscTBOM Poccuiickoit @enepanuu.

13. 3aKIr0YNTENBHBIE TTONIOKEHUS

13.1. OtHomenus Mexay bankom n KnnenTtom mo moBomy
c4eToB, c4eToB 3ckpoy Knmenra B banke perymmpyrorcs
HacrosmuMm [lopsakom, OOmmmMu YcnoBusimu banka,
Jorosopom cyera 3CKpPOYy u JIEHCTBYIOILUM
3akoHoAarenbcTBOM Poccuiickoilt denepanuu.

13.2. baHk BIpaBe BHOCHUTh M3MCHCHHS U JOIOJHCHHUS B
HacToswui Ilopsaok B OJNHOCTOPOHHEM INOpSAKE IIyTEM
ormyOimkoBaHus HOBOI Bepcun [lopsaka Ha odunaabHOM
cafire banka: Www.ing.ru; ingwb.com/ru/russia. Takue
U3MEHEHHMs M JOMNOJHEHWs BCTyHAlOT B CHIy U
npuoOpeTaloT o00s3aTenbHBIM XapakTtep ans banka wu
KinenTa wepe3 7 (ceMb) KaleHAApHBIX THEH C IaThl €ro
omyOIMKOBaHUS Ha odunuansHOM caiite banka. [Ipu sTom
B Cilydae, €CIM HM3MEHEHHUS M JIONOJHEHHs, BbI3BAaHBI
COOTBETCTBYIOIUMHM ~ H3MEHEHUSMH B  NPUMEHUMOM
3aKOHOJATeIbCTBE, TO OHM BCTYNAlOT B CHIy U
mpuoOperaloT o00sf3aTeNbHBIA XapakTep a1 banka u
Kiuenra HeMeIIeHHO MMOCE UX BHECEHMs, U baHk 00s3aH
6e3 NIpOMEUICHHS YBEJOMUTh O TAaKHX H3MEHEHUAX U
nononHeHuax Kimenra.

13.3. Hacrosmuit ITopsmox cocTaBieH Ha PYCCKOM U
aHTIMICKOM  s3plke. B cioydae  BO3HUKHOBEHHS
pazHorjgacuii Mexnay pyCCKOM M aHITIMHCKON BepcUsSMU
Hacrosero  Ilopsnka, nepBelii  OyZer — WMeTh
MPEUMYIIECTBEHHYIO CUITY.

12.2. All the forms may be completed by the Customer in
electronic form and submitted on paper, with original
signatures and impressions of seals.

12.3. During the completion of forms, amendments and
corrections in the text are not allowed.

12.4. Unless any other period is prescribed by the current law
of the Russian Federation, the completed forms of payment
documents (except for applications for cash deposit, cash
payout/pay-in forms) shall be valid for ten (10) calendar days,
excluding the day of compiling these documents.

13. Final Provisions

13.1.  The relationship between the Bank and the Customer
with respect to the Customer's accounts, escrow accounts
maintained at the Bank shall be governed by these Rules, the
Bank's General Terms and Conditions, escrow account
agreement and the current law of the Russian Federation.

13.2.  The Bank shall be entitled to unilaterally amend
these Rules subject to publication of the new version of the

Rules on the official Bank’s site at: www.ing.ru;
ingwb.com/ru/russia. Such amendments shall become

effective and binding for the Bank and the Customer seven (7)
business days after their publication on site. In case such
amendments are due to respective amendments in the current
law of the Russian Federation, they shall take effect and
become binding for the Bank and the Customer immediately
after their enactment and the Bank shall promptly
communicate such amendments to the Customer.

13.3.  These Rules are made in Russian and English
language. In case of any discrepancy between the Russian and
English versions of these Rules, the former version shall
prevail.
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