MOPSAOK MPOBEJEHUS ONEPAIIMI FOPUJINYECKUMU JIMIIAMHA

CORPORATE CUSTOMER TRANSACTION RULES

Hacrosmuit Iopsnok IIPOBEICHUS ornepauuit
opuaudeckumu  uunamy,  gagee  — - «IHopsagox»,
pernamentupyet oociyxxusanue MHI' BAHK (EBPA3U )
AKIIMOHEPHOE OBHIECTBO, panee - «baHky,
KIueHTa baHka — IOpUAUYECKOro JMIA, HE SIBIISIOLIErocs
KpeOUTHOM opranuszaunueil, nanee — « KimeH», kotopomy
B baHke OTKpHBIT cyer.

1. TepMUHBI ¥ OTIpEIEICHHS

B Hacrosmem Ilopsake (Bxmrodas — [IpuimoskeHus)
HCIIOJIb30BaHbI CIICAYIOIINE TEPMHHBI U OMPE/ICICHUSI:

BHemnuii mepeBoa — nepeBoji cpeacTB Ha cuer KiumeHra
co cyeTa B JIpyrom Oanke/co cuera KnmeHta Ha cuer B
Jpyrom OaHKe;

BuyTpenHunii mepeBojy — IEpeBOJ CPEACTB HAa CYET
Knuenta co cuera, otkpbeiToro B baHke npyromy
KIueHTy/co cueta KiueHta Ha cyer, OTKpBITHIA B banke
JIpYroMy KIMEHTY, a TaKXXe IepEeBOJ CPEACTB MEXIy
nByMs cuetamu Knuenra, oTkpbIThIMU B baHke;

Bouinucka M3 cyera — JOKYMEHT, COCTaBisieMblii bankom,
B KOTOPOM OTPaKalOTCS BCE OIEpAIWH, MPOBEACHHBIC IO
cuety KimeHra 3a cCOOTBETCTBYIOIMI Nepuol. B BbIIUCKyY
BKITIOYAIOTCS JIaHHBIE, TpeOyeMble LleHTpamsHBIM OaHKOM
Poccuiickoit denepainu, a Takke KpaTKoe OMHCAHUE U
BHYTPEHHUE PETUCTPALMOHHBIE HOMEpa JOKYMEHTOB,
oOJerJaroniyie MpPOBEICHHE BBIBEPKH BBIMHCKH. [lpu
BO3MOYHOCTH, COJEpKAIIUICS B BBIMUCKE U3 CUETA TEKCT
Ha PYCCKOM S3BIKE COIMPOBOXAAETCS TEPEBOJOM Ha
AHTJTMUACKUH SI3BIK;

JloroBop o cuere — J[oroBOp 00 OTKPHITUH M BEIECHUU
cuera, JloroBop 00 OTKPBHITHM W BEICHHUH CIEIHAIHLHOTO
0aHKOBCKOTO cueTa, JIoroBop cuera 3CKpOy, 3aKITFOUCHHBIH
CropoHnamu;

KomuccuonHoe Bo3HarpaxieHue — IUIaTa, B3UMaeMas
bankom c¢ Kimenta 3a 0OaHKOBCKOE OOCTYyXXHBAaHUC B
pasMepe H MOpsIKE, MPeaycMOTpeHHOM Tapubamu Ha
0aHKOBCKOE 00CITy)KUBaHUC;

MockoBckmii pernon — MockBa 1 MoCcKoBcKast 00J1aCTh;

OTtaen CconpoBOXIEHHS KJIHEHTCKOro OusHeca —
ToIpa3/ieIeHe Banka, OCYIIECTBIISIONIEE
B3anMojelicTBue ¢ KineHToM B CBsI3M C BEJICHHUEM CUETa, a
TaKXKe HEMOCPEACTBeHHOe oOciyxuBaHue KimeHTa mpu
npoBeneHUU KIIMEHTOM pacdeTHBIX M KOHBEPCHOHHBIX

YTBEPXJEHO / APPROVED

I'enepanbabiM gupexktopom MHI BAHK (EBPA3US) AO /
By the General Director of ING BANK (EURASIA) JSC

18.10.2021

These Corporate Customer Transaction Rules, hereinafter the
«Rules», govern the provision of service by ING BANK
(EURASIA) JOINT STOCK COMPANY, hereinafter the
«Bank», to a Bank's corporate customer, other than a credit
institution, maintaining an account with the Bank, hereinafter
the «Customer».

1. Terms and Definitions

The terms and definitions used in these Rules (including their
Supplements) shall have the following meanings:

External Transfer shall mean a transfer of funds to the
Customer’s account from an account at another bank/from the
Customer’s account to an account at another bank;

Internal Transfer shall mean a transfer of funds to the
Customer’s account from an account opened at the Bank for
another customer/from the Customer’s account to an account
opened at the Bank for another customer, as well as transfer of
funds between two accounts of the Customer opened with the
Bank;

Account Statement shall mean a document compiled by the
Bank and reporting all the transactions made on the
Customer’s account over the respective period. The Statement
shall include details required by the Central Bank of the
Russian Federation, as well as a brief description and internal
registration numbers of documents which facilitate the
Statement reconciliation. Where possible, the Bank shall
provide an English translation of the text in Russian contained
in the Account Statement;

Account Agreement shall mean an agreement for opening
and operation of an account, special bank account, escrow
account agreement executed by the Parties;

Commission Fee shall mean fees charged by the Bank to a
Customer for the services provided by the Bank in the amount
and the manner prescribed by the Price Schedule;

Moscow Region shall mean the city of Moscow and the
Moscow region;

Account Management shall mean a structural unit of the
Bank responsible for the relationship with a Customer in
connection with the account service and the actual provision
of service to a Customer for the performance of the
Customer's payment and conversion transactions;
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ornepanui;

Otnen Banornoro Konrtpoasi — noxpasnenenue banka,
ocyuecTBIsionee (PyHKIUHM areHTa BajlOTHOIO KOHTPOJIS,
KOHCyNbTUpOBaHHe KIMEHTOB mo BompocaM BaJIOTHOTO
peryiaupoBaHusi W olecreduBaroniee  COOJIIOJCHUE
Kiuenramu TpeOoBaHMi BAJIIOTHOTO 3aKOHOIATENIBCTBA;

Otaen KaccoBoro OG6cay:kMBaHusi — TIOJpa3zeiicHUE
banka, ocymectBustoniee oOciyxuBanue KiueHTta mpu
MpOBeJIeHUH KaccoBeIX omnepanuidi. Otaen KaccoBoro
OO6cy>xuBaHus cOCTOUT U3 OTnepannoHHON KacChl;
InaTexk 6e3 KOHBepcHH — MaTexx KimmeHTa, mpu KoTopom
BaJIIOTA IUIaTEXka COBIAAAET ¢ BaNOTOM cuera Kiuenra;

IlnaTesxk ¢ koHBepcueil — riarexx Kiuenra, npu koTopom
BaJIIOTA TIJIaTEKa HE COBMAIAeT C BAIOTOU cuera Kiuenra.
IIpu 3TOM 00€ BaNIOTHI, BaJIOTA IUIATE)KA U BAIOTA CUYCTA
KnuenTa, AomKHBI OTIIMYATBCS OT BaltoThl Poccuiickoi
denepanuy;

PabGouuii ngeHbp - paboumii N€Hb B COOTBETCTBHUU C
3aKOHO/IaTEIbCTBOM Poccuiickoit Deneparuu u
npaBuiamMu baHka, B KOoTopblii baHk OTKpBIT 115
obcmyxuBanusi Kmumenrta. [latra pabodero mHsA Bcernaa
COBIAJAET C KaJICHJAPHOH JaToil;

PacnopsizkeHne — IUIATE)KHOE MOpPYYCHHE, 3asBICHHUC Ha
COBEpIIICHIUEC KOHBEPCHOHHON OIepanuy, JACHEKHBIH YeK,
00BSIBJIICHUE HA B3HOC HAIMYHBIMH, a TAKXKE JH000E Apyroe
MOPYYCHHE WJIM HHOW JIPYTrOil JOKYMEHT, IPEICTaBIIEMbIN
Knuentom B BaHk ij1s ipoBeicHHs ONepalMy WIH B IEJSIX
MoJy4YeHus1 o0CIykuBaHus1 bankowm;

InsideBusiness Payments CEE wmu IBP CEE -
KOpHopaThBHasi 0aHKOBCKas  CHCTEMa  3JIEKTPOHHBIX
pacyeros;

ConpoBo:kienue IKCHOPTHBIX u HMIOPTHBIX
KOHTPAaKTOB — I[IOCTAaHOBKAa HAa Y4YeT KOHTPAKTOB H

KPEIUTHBIX JIOTOBOPOB, a TaK)KE€ BHECCHHUC W3MCHCHHUU B
pasaen | BemoMocT GaHKOBCKOTO KOHTpOJs (o ¢opme
[Mpunoxxennit NeNe 9 - 12) Otgenom  BamorHoro
KonTpomns, B TOM Yucie NpPEAOCTABICHHE IO 3alpocaM
Knuenra,

CnpaBka —  cocTaBlsieMblii  BaHKOM  JOKyMEHT,
comepkamuii  “HGOPMANMI0O O Hamu4uu cyeTa(oB), 00
OCTaTKe CPEICTB Ha cueTe Wi omepanusx KimeHra Ha
onpeneseHHyo nary. IIpu Bo3MOXHOCTH, coaepKaluics
B CIpaBKE TEKCT Ha PYCCKOM S3BIKE COIPOBOXKIACTCS
IIePEBOJIOM Ha aHTJIMUCKUH SI3BIK;

Croponsl — bank u Knuenr;

DJIEKTPOHHAsI CHCTeMa CBSI3M —  IIPOTPaMMHO-
TEXHUYECKUE CUCTEMBI M CPCJICTBA CBS3H, IO3BOJIIOUIHNEC
MPOU3BOJUTh OOMEH JOKYMEHTaMH / PaCHOPSDKCHUSIMH,
IOITUCAHHBIMHU / 3aBEPECHHBIMHU aHaJoraMu
COOCTBCHHOPYYHOM  TIOAMHKCH, MEXKIY  CTOPOHAMH,
YYacCTHUKAMH COOTBETCTBYIOIIEH CHCTEMBI, M OJHO3HAYHO
HACHTU(PHUIHUPOBATH OTHPABUTEINS YKa3aHHBIX JTOKYMEHTOB
/  pacmnopspkeHnit (MexmyHapomHas cucrteMa CBUOT
(Bxmrogas moacucteMbl cuctemMbl CBU®T), cucteMbl
bank-Knnenr, Documentum, B TOM qucIne,
OpraHNu30BaHHbBIE Ha Oaze “H(OPMAITMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTu «MUHTEPHETY,
TesieOHHAs U Jp.).

Currency Control Operations shall mean a structural unit of
the Bank responsible for performing function of the currency
control agent, advising Customers on currency regulation and
for providing observation of currency control requirements;

Cash Desk shall mean a structural unit of the Bank providing
service to a Customer for the purposes of cash transactions.
The Cash Desk comprises an Operational Cash Office;

Payment without Conversion shall mean a Customer’s
payment where a currency of payment is the same as the
currency of the Customer’s Account;

Payment with Conversion shall mean a Customer’s payment
where a currency of the payment is different from the currency
of the Customer’s Account, provided that both currencies, the
currency of the payment and the currency of the Customer’s
Account, shall be different from the currency of the Russian
Federation;

Business Day shall mean a working day in accordance with
the law of the Russian Federation and the Bank’s regulations,
when the Bank is open for provision of service to a Customer.
The date of a Business day always coincides with the calendar
date;

Instruction shall mean a payment order, conversion
application, a cash cheque, a cash credit slip or any other
instruction or any other instrument submitted by the Customer
to the Bank for the purposes of processing a transaction or
receiving the Bank’s service;

InsideBusiness Payments CEE or IBP CEE - corporate
banking system of electronic settlements;

Support of Export and Import Contracts shall mean
register of contracts and loan agreements and change of
section I of bank control record (Supplements NeNe 9 - 12) by
Currency Control Operations, including providing upon the
Customer’s request;

Reference shall mean a document compiled by the Bank and
containing information on the availability of an account(s), the
balance of funds on the account or the Customer's transactions
as of the particular date. Where possible, the Bank shall
provide an English translation of the text in Russian contained
in the Reference;

Parties shall mean the Bank and the Customer;

Electronic Communications System shall mean software and
hardware systems and communication facilities enabling the
exchange of documents / instructions signed/verified by
analogues of authentic signature between parties participating
in the respective system and the unique identification of
senders of such documents/instructions (SWIFT international
system (including subsystems of SWIFT), electronic banking
systems, Documentum, including those wusing Internet,
telephone and other facilities).
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2. O61IME TOM0XKEHUA

2.1. CrannmaptHoe oOciyxuBaHue KiweHTa mpou3BOIUTCS
bankoM Ha OCHOBaHMHM OyMa)KHOTO IOKYMEHTOO0OpOTa,
pu 3TOM TpeOoBaHuUS K MPEeICTaBIIEMbIM
Pacnopsbkenusim npuBenensl B pazzene 11 HacTosiiero
[Mopsinka. @®opmbl (OnaHKKM) JOKYMEHTOB MpPUBEICHBI B
NPWIOKEHUSIX K Hactosimiemy [Topsiaky.

Iopsinok u ocobenHocTH oOcmyxuBanus KimeHra c
NpUMEHEHHEeM DJIEKTPOHHOM CHCTEMBI CBSI3U TIPHBE/ICHBI B
pasnene 10 nacrosimero Ilopsnxka.

2.2. bankoM  yCTaHOBJICHO
obcmyxuBanus Kinuenra:

e OTnen compoBOXKACHHS KIHMEHTCKOro 6uzHeca - ¢ 9.00
1o 17.30 mo MockoBckoMy BpeMeHHU B Paboune mHu;

e Otnen Bamotaoro KoHTposs, KOHTposst YIIpaBieHUs
6aHKOBCKUX ycuyT - ¢ 9.00 10 17.30 mo MockoBckoMy
BpeMenu B PaGouue nHu;

e Otnen KaccoBoro OOcmyxuBanus: OnepaunoHHas
kacca — ¢ 9.30 1o 15.00 mo MockoBCKOMY BpeMEHU B
Pabouwne nHu.

2.3. O0ciryUBaHHE CYETa 3CKPOY OCYILIECTBISICTCS B
COOTBETCTBHUH C YCIOBUAMH [loroBopa cuera 3CKpoy.

crefyomiee  Bpems

3. [Mopsinox npuema u ucnonHenus PacnopsixkeHuit

3.1. Ycnosuem npuema bankom Pacnopsbxenus Knumenra

SIBIISIETCS  ykazaHWe KiueHToM Bcell  HeoOXoamMoi

nHPOPMAIMK ¥ PEKBU3UTOB, HAJMYWE IIOAIUCEH JIWII,

YIOOJHOMOYEHHBIX pachopspkaTees cdetoM Kimenra, u

oTTHCKa rme4yaTH (Mpu ee Hanuauu B Kaptouke oOpasmon

moxnuceld M oTTHCKa medaTH). OTCyTCTBHE TOCTATOYHBIX

JUIL HCIIONHEHHs PacmopsokeHHs CpeAcTB Ha pyOJIeBOM

cyere KnuenTa He siBnsgeTcst npuunHON A oTKaza baHka B

€ro npHueMe.

3.2. bank He npuHuUMaeT PacnopsikeHue K UCHOTHEHUIO U

Bo3Bpalaer ero Kiuenrty (aHHynupyeT) B ciiyuae:

e  yKa3zaHWs HENPaBWIbHBIX MJIM HETOYHBIX PEKBU3UTOB
(HamMeHOBaHUH, HOMEPOB CUYETOB, MHU(POB, KOJOB H
Ta.) B PacnopsokeHMSX WM MCIOJNB30BaHUSA
HENpPaBUILHBIX (hopM (OJIaHKOB);

e  HEBO3MOXXHOCTH IIPOYHTATEH;

e  yKazaHHUS HENPaBWIGHBIX WM HETOYHBIX NAaHHBIX B
Pacniopspxenusix;

e  OTCYTCTBHUS JOCTaTOYHBIX CPEACTB Ha cueTe Knuenta
(IpUMEHSIETCS TOJIBKO K BAIIOTHBIM CUETAM);

e  jpoamucaHus PacnopsbkeHUs HEyIOJHOMOYEHHBIMU
JUIAMU;

e  O0OCTOATENBCTB  HEMPEOJONMMOW  cuibl  (Kak
onpeneneHo B OOMMX YCIOBUAX OOCITYKWUBAHHS
banka);

® B UHBIX YCTaHOBJCHHBIX  3aKOHOAATEIHCTBOM

Poccuiickoit denepannu ciydasx.

B stom cnydae bank mnpennpuMeT pa3yMHbIE MEpBI T10
yBepowsieHHIo KimeHTa O HEBO3MOXXHOCTH MPUHSATHS
Pacniopsoxenust He nosaHee cieaytomero Pabovero aus co
HSl TOCTyImJieHus: jaHHoro Pacmopsbkenus B bank ¢
YKa3aHUEeM MPUYUH BO3Bpara (aHHYITMpOBAHU)
PacnopsoxeHust.

3.3. bank noareepxaaetr npuem Pacnopsixenust Kivenra
WCTIOTHEHUIO TIOCPEICTBOM MPOCTABICHUS HaThl ITpHEMa
€ro K WCHONHEHWIO, ImTamma baHka W moanucu

2. General Provisions

2.1. The Bank's standard service to a Customer shall be
performed on the basis of paper document flow, the
requirements in respect of the Instructions to be submitted
being provided in Section 11 of these Rules. The forms of
documents are provided in the Supplements to these Rules.

The procedures governing the provision of service to a

Customer involving the Electronic Communications System

and the particular characteristics relating thereto are described

in Section 10 of these Rules.

2.2. The Bank has established the following hours of the

Customer service:

e Account Management, 9.00 a.m. to 5.30 p.m. Moscow
time on the Business days;

e  Currency Control Operations unit, and Client Information
Control, 9.00 a.m. to 5.30 p.m. Moscow time on the
Business days;

e Cash Desk: Operational Cash Office, 9.30 a.m. to 3.00
p.m. Moscow time on the Business days.

2.3. The escrow account is operated in accordance with the
terms of escrow account agreement.

3. Instructions Acceptance and Processing Procedures

3.1. The Customer’s Instruction shall be accepted by the Bank
subject to indication by the Customer of all the required
information and details, and presence of signatures of the
persons authorized to use the Customer's account and the
impression of a seal (subject to its presence in the signature
card). Insufficiency of funds for the execution of Instruction
on the Customer's Rouble account shall not justify the Bank’s
rejection of Instruction.

3.2.The Bank shall not accept the Customer’s Instruction and

turn it back to the Customer (annul) in case of:

e provision of incorrect or inaccurate details (names,
account numbers, encryption keys, codes etc.) in the
Instructions or use of inappropriate forms;

o illegibility;

e provision of incorrect or inaccurate information in the
Instructions;

e lack of sufficient funds on the Customer's account
(applicable only to the foreign currency accounts);

e signing of the Instruction by unauthorised persons;

e force-majeure circumstances (as described in the Bank's
General Terms and Conditions);
e in other cases specified in Russian legislation.

In this case Bank will take reasonable steps to notify the
Customer thereof not later than the next Business day from the
day of the receipt of the Instruction by the Bank, stating the
reasons for its failure to accept the Instruction (annulment).

3.3. Bank shall acknowledge the acceptance of the Customer's
Instruction by marking the date of acceptance, a stamp of the
Bank and signature of authorised officer of the Bank and shall
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YIIOJTHOMOYEHHOTO Jnna banka u Bo3Bpamiaetr Kiwmenty
sK3eMInIsIp PacniopspkeHHst ¢ OTMETKaMU O IIPHUHSTHH.

3.4. TIpn ucnonnenuu Pacnopsxenuit Knuenra bank He
n3MeHsieT (He WCIpaBisieT) MAaHHbIC, NPEICTABICHHbIC
KiuenroMm, 3a HMCKIIOUYEHHMEM CilyyaeB, NPHUBEAEHHBIX B
HactoseM [lopsiaxe.

3.5. B mensix nonoiHuTensHOro KoHTpouist baHk ocraBinser
3a coboil mpaBo 3ampocuTh y KimeHTa nomomHWUTETHHOE
MTOJITBEP KICHIE MCIIONHEeHNsI PaciopsykeHHiA, B TOM ducIe
TTOCPEJICTBOM TeJIe(DOHHOM CBSI3H.

3.6. Ilopsanok mpuema W HCHONHEHUs PacnopspkeHWd mo
CYEeTy JCKpPOy OCYIIECTBISETCI B COOTBETCTBHH C
ycnoBusiMu JloroBopa cuera 3cKpoy.

3.7. Iopsnok nmpuemMa W WcoiHEHHs PacrmopspkeHHd 1o
3aJIOTOBOMY CHYETY OCYILIECTBIISICTCS B COOTBETCTBUHU C
ycnoBusiMu J{oroBopa 00 OTKPBITUH U BEACHUHU 3aJI0TOBOTO
cuera m60 CoramieHus 0 HOBaIHH.

4. O0cnyKXHBaHUE CYCTOB

4.1. EsxxeronHo B nepBbiii Pabounii nens rona bank BeimaeT
Kiuenty [MonTBepxkaeHUE OCTaTKa HA CUETE.

KnueHT mnoATBepKIacT yKa3aHHBIC OCTATKH, IPOCTABUB
MOJITUCH YITOJITHOMOYEHHBIX JIUII C MIPUI0KCHUEM TI€YaTH U
Bo3Bpamaer B BaHK B CpPOK 10 KOHIIAa sSIHBaps Mecsia
Tekylero roga. B cnydae HempezacraBieHust Kiuentom
MONTBEPXKICHUS  JO  YKa3aHHOTO  CpPOKa,  OCTaTKU
CYHTAIOTCSI OATBEPKICHHBIMHU.

Brimaga CnpaBok 00 onepanusx KimeHta mpou3BOIUTCS
Ha OCHOBaHWHU IMHUCbMEHHOTO 3anpoca Ha 6vloauy cnpagku
Kmmenta  (Ilpumoxenwe ~ Nel7)  mmbo  3ampoca,
HanpasyieHHoro nocpenactsom IBP CEE.

st oATBepIKICHUSI IBMXKEHHSI CPEACTB 1O cueTy baHk
BbIaeT KnnenTty Beinucky m3 cuera B 3JICKTPOHHOM BHIC
WK Ha OYMa)KHOM HOCHUTEIIE.

Bank mnpenmocraBisier Bpimmcku W3 cyeTa  CIEIYROLIUX
BUJIOB: 30 MeCAy U 3a pabouull OeHb.

4.1.1. Beinucka 3a Mecdl NpeaocTasisercs bankoM
no mnucbMeHHOMY 3ampocy Kimenta B mepBbIi
Pabounii neHs Mecsia, CIeqyIOmero 3a OTYCTHBIM.

4.1.2. Brimucka 3a Pabouwii 1eHb NMpemaoCTaBiIsSeTCs
Ha cneayonui Pabouwit neHH TpW  HAUTHIUH
JBI>KeHUS o cuety KireHnrta 3a OTUeTHBIA MEPUO.

4.13. lna  momydeHus Beimmucku U3 cueta
YIOJIHOMOYEHHBIN HaAJIEXKAIIUM obpazom
npeacraButens Knnenra/benepuumap 1o cyery

3CKpoy 00s13aH 00patuThes B OTHEN COMPOBOXKICHHUS
KJIIMEHTCKOTO OM3Heca.
KinnenT o6s13an 6€3 MpoMeIeHHs, U B TIOOOM ciIydae
He mo3aHee 10 (mecsATH) KaneHAApHBIX THEW C JaThl,
KoTJa Brrmmcka u3 cyera CUHATACTCS
npenoctaBieHHo KulmeHTy B COOTBETCTBUM C
HactosmuM Ilopsakom, npencraButb baHky cBou
3aMe4yaHus B THCbMeHHOH (Qopme. B cimyuae
HETPEICTaBICHUS Knuenrom 3aMeYaHui B
YKa3aHHOM B HACTOSIIEM IYyHKTE MOpsiaKe, Brimucka
U3 CYeTa CYMTACTCS ITOITBEPIKIACHHON.

4.2. KnueHT BmpaBe B COOTBETCTBUU C YCIOBHUSIMU

MPEIOCTABJICHNST MHPOPMAITUU TTOCPEICTBOM TeneGOoHHOM

CBs3M C wucmosib3oBanueM xoda (Ilpunoxenwe 22 k

return the marked copy of the Instruction to the Customer.

3.4.When processing a Customer’s Instructions, the Bank
shall not modify (amend) any details provided by the
Customer, except for the cases described in these Rules.

3.5. With the purpose of additional control the Bank reserves
the right to contact the Customer (including by Telephone) to
confirm Instructions processing.

3.6. Transfer Instructions on escrow account must be given in
accordance with the terms of escrow account agreement.

3.7 Transfer Instructions on pledge account must be given in
accordance with the terms of pledge account opening
Agreement or Agreement on novation.

4. Account Service

4.1. Every year, on the first Business day of the year, the Bank
shall issue to the Customer an Account Balance Confirmation
Reference. The Customer should confirm an Account
Balances having signed and sealed the Confirmation
Reference by authorized people and return to the Bank up to
the end of January of current year. In case not providing the
Confirmation Reference by the Customer till the stated period
an Account Balances shall be accepted as confirmed.
References on the Customer transactions shall be issued
against the Customer's written Request for Reference
(Supplement Nel7) or based on the Request sent via IBP
CEE.
The Bank certifies the movement of funds on account by
issuing an Account Statement to the Customer in the form of
an electronic document or in the paper form.
The Bank shall provide the following types of Account
Statements: Monthly Account Statement and Daily Account
Statement.
4.1.1. Monthly Account Statement shall be provided by
the Bank upon the written Customer’s request on the first
Business day of the month following the reporting
month.
4.1.2. Daily Account Statement shall be provided on
the next Business day subject to there being any
movement of funds on the Customer's account during the
reporting period.
4.1.3. To obtain an Account Statement, a duly
authorized representative of the Customer/Beneficiary on
escrow account shall apply to the Account Management.

The Customer shall, without delay and in any case not
later than ten (10) calendar days from the date when an
Account Statement is deemed to be provided to the
Customer in accordance with these Rules, submit to the
Bank its written comments. Should the Customer fail to
submit its comments in the manner described in this
paragraph, the Account Statement shall be deemed to
have been verified.

4.2. According to Terms and Conditions of Provision of
Information by Telephone (Annex 22 to the Rules) the
Customer is entitled to adhere using a relevant code in order
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HacTosmeMmy llopsaky) monydarh HWHPOpMAIMIO O
COCTOSIHUM CY€Ta, a MMEHHO: OCTaTOK II0 CYeTy, CTaTyc
BXOJISIINX /WM UCXOISIIMX Tuiatexei. [Ipu aToM Kogom
CUNTAETCS YHHUKAJIbHBIA HMICHTHU()UKAMOHHBIH HOMEp
Knuenra (N_ID) u nHaumenoBanue Kiuenra.

KnueHT npu3HaeT  OCTaTOYHBIM ~ METOJ  3alUTHI
neperaBaéMoOil B COOTBETCTBHU C HACTOSIIUM ITyHKTOM
MHQOPMALIMK W COTJAMIaeTcss C TeM, 4To baHk HU mpu
KaKuX OOCTOSITETIhCTBaX HE HECET OTBETCTBEHHOCTH 3a
yOBITKHM, BO3HHKIIHME W3-332 WHIX B CBI3H C
HECAaHKIIMOHWPOBAaHHBIM JIOCTYyIOM K Kkony KimeHra
TPETHUX JIUI] W/IJTH €T0 HeTPaBOMEPHBIM HCIIOIB30BAHUEM
TPETHUMH JIHIIaMHU.

43. B ciaydyae u3MEHEHMs JIMI, MMEIOIUX IPaBO
pacriopspkatecst cuetoM Kimenra, wnm nanaeix Kimenra
MOCNIEIHUI  00s3aH  NpeloCTaBUTh  baHKy  HOBYIO
Kapmouxy c¢ obpasyamu noonuceii u ommucka nevyamu
(ITpunoxxenne Nel) ¢ nOKyMeHTaMH, IMOJITBEPKAAIOIINMHU
MOJJHOMOYMST  TOANIMCAHTOB, W  Auxemy  KimeHra-
ropuandeckoro ymna (ITpunoxxenue Ne 2) COOTBETCTBEHHO.
VYkazaHHBIE TOKYMEHTHI CUHUTAIOTCS MPHUHATHIMHU TIOCIIE MX
MIOJIOKHUTETIFHOW — TIpoBepku/00paboTkn  bankom. bBank
00s3yeTes OCYIIIECTBIIATH MIPOBEPKY/00paboTKy
MoNMy4eHHBIX OT KimeHTa [OOKyMEHTOB He TMO31Hee
Pabouero JTHSA, CJIC/TyIOIIETO 32 JHeM = HuX
MOy YCHHS/ TIPUHSATHSL.

Kaprouka c oOpasuamu mojamuceii M OTTHCKa I€YaTH
MOXET HE NPEJOCTaBIATHCA IPH YCIOBUH, 4TO KimeHT
ucnons3yer Toasko IBP CEE jans  pacnopsikeHus
JICHE)KHBIMH CPE/ICTBAMH Ha CUETE.

Kaprouka c oOpasmamum mommuceli M OTTHUCKA II€YaTH
MOJKET HE TPEICTABISATHCS HPHU OTKPHITHH CYETa ICKPOY
TIPU YCJIOBWH, YTO B COOTBETCTBHH ¢ JloroBopom cuera
ICKPOY:

a) omepauud IO CYETy 3CKPOYy OCYIIECTBILIIOTCS
UCKIIIOYNTEIFHO HA OCHOBAaHMM PACIIOPSDKEHHMS JICTIOHEHTa
n/unyn 6eHeduMapa, a pacnopshKEHHs, HEOOXOJUMBbIE JUIs
NPOBEJCHUsI OAaHKOBCKOW OIEpaliy, COCTaBISIIOTCS |
noAnuceIBaroTcs bankoM; uiu

0) HHM [gOemoHEeHT, HH OcHeduImap HE BIpaBe
pacropspKaThCs ACHEKHBIMH CPEICTBAMH, HaXOASIIMMUCS
Ha cYeTe ICKPOy.

4.4. Eciim uHOE HE mpemycMoTpeHo JloroBopom o cuete,
MPOLIEHTHI 10 OCTATKaM CpeICTB Ha cyerax KimeHra He
HAYHUCIISIOTCS.

5. PacueTHsle onepauun

5.1. O6cnyxuBanne Knmenra ocymectiusier Otnen
COMPOBOXKICHUS KIIMEHTCKOI'O OM3HEca

5.2. 3auncnenue Ha cuet Kiuenra.

CpenctBa  cTaHOBsATCS — AOCTymHBIME — Kiuenty s
HCTOJIB30BaHUS HEMOCPEJICTBCHHO MOCIC WX 3a4HCICHUS
Ha ero cuet B baHke.

3auucneHue cpencTB Ha cueT KiMeHTa, MOCTYNMUBIIHUX B
pe3ynprate BHemHero mepeBoma, NPOW3BOAUTCA HE
mo3iHee mepBoro Pabodero mHSA, clemyromero 3a IJHEM
MTOCTYTIICHHS COOTBETCTBYIOIINX CpencTB Ha
KOppEeCMOHACHTCKUNA cuer baHka u mnpu HaMUuuM U
KOPDPEKTHOCTH  BCEX  HEOOXOOWMBIX  JOKYMEHTOB,

to receive information on the account status, namely: account
balance, status of incoming and/or outgoing payments. Such
code shall be the unique Customer’s identification number
(N_ID) and the Customer’s name.

The Customer recognizes the method used to protect the
transmitted information, described herein, as adequate, and
agrees that the Bank will under no circumstances be liable for
any loss or damage incurred as a result and/or in connection
with the unauthorized access of third parties to the Customer's
code and/or its unlawful use by any third parties.

4.3. In case of any substitution of persons authorized to use the
Customer's account or of the Customer's details, the latter shall
submit to the Bank a new Specimen Signature and Seal
Impression Card (Supplement Ne 1) accompanied by
documents confirming the authority of the signatories, and a
Client’s Questionnaire according to Supplement Noe2 (as
applicable).

Such documents shall be considered to have been accepted to
the Bank after their examination/processing and approval by
the Bank. The Bank wundertakes to carry out the
examination/processing of the documents received from the
Customer not later than the Business day following the day of
their receipt/acceptance.

The Signature card could be not provided in case the
Customer executes payments only via IBP CEE.

The Signature Card could be not provided for purpose of
escrow account opening in case the following conditions are
determined in the escrow account agreement:

a) Transactions on the escrow account shall be made
extremely on the basis of an instruction of the deponent and/or
(beneficiary of escrow account), and that settlement
instructions that are necessary for banking transaction
processing shall be made and signed by the Bank, or;

b) Neither the deponent nor the beneficiary is entitled to
dispose of funds on the escrow account.

4.4. Unless otherwise prescribed by the Account
Agreement, the balances of funds on the Customer's accounts
shall bear no interest.

5. Payment Transactions

5.1 Customer's service shall be effected by the Account
Management.

5.2 Crediting funds to the Customer's account.

Funds become available to the Customer immediately after
they are credited to its account at the Bank.

In case of an External transfer the funds shall be credited to a
Customer’s account not later than the first Business day
following the day on which the respective amount was
credited to the Bank’s correspondent account and subject to
availability and accuracy of all the appropriate documents
confirming the legality of the receipt of the respective funds
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TIOATBECPKAAOIINX ITPABOMOYHOCTD HOJIY4YCHUA Kaunenrom
COOTBETCTBYIOIIUX CPCACTB.

EL[I/IHCTBGHHI)IM JAOKYMCHTOM, [OATBECPIKAAIOIINUM (baKT
3a4UCJICHUSA CPCACTB HaA CUHECT KJ'II/ICHTa, sBIIgeTCs Beimucka
u3 cuera Kiouenra.

HpI/I JAOCTATOYHOCTU U KOPPEKTHOCTU PEKBUZUTOB B
Pacnop;mceHI/m, CpeaACTBa B py6J'I$IX 3a4yucisaioTces bankom

Ha  pacuetHbli cuer  KimeHra, yka3zaHHBII B
Pacnopsoxenun.

CpenctBa B WHOCTPAaHHOW BaliOTE, €CIM  HHOE HE
MPEAyCMOTPEHO  MPUMEHHUMBIM  3aKOHOAATEIBCTBOM,

3a4UCISIIOTCS Ha cdyeT KimeHTa B MHOCTPAHHOM BalloTE B
3aBHCHUMOCTH OT cTaryca Kimenra:
e Kuuenty — pesunenty Poccuiickoit deneparyu
CpPEICTBa B MHOCTPAHHOW BAaJIOTE 3a4HCISIOTCS Ha
TPAH3UTHBINA CUET B COOTBETCTBYIOIIEH MHOCTPaHHOU
BajmoTe (€cii HWHOE HE COIJIaCOBAHO MEXIY
Kiuenrom n bankom), otkpsiTeiii Knuenty B banke B
COOTBETCTBHM  C  TOPSAKOM,  OIpPEHesieMbIM
MIPUMEHNMBIM 3aKOHOIATEITECTBOM.
e Kiuenty - Hepesunenry Poccuiickoit @enepanuu
CpeacTBa B HWHOCTPAHHOH BAIOTE 3adUCIISIOTCS
HETIOCPEACTBEHHO Ha €0 PACUETHBIN BAIIOTHBIN CUET
B baHke B COOTBETCTBYIOIIEH MHOCTPAaHHOW BaJIOTE
(ecnu wHOe He coriacoBaHO Mexnay KimeHToM u
bankom).
Bank MoOXeT OTka3arh B 3a4HCICHUU CPEJICTB,
MOCTYNUBIIMX B pe3ylibTaTe BHemrHero nepesona Ha
CYET 3CKPOY, €CIM 3TO IpeaycMoTpeHo JloroBopom
CYeTa ICKPOoy.
5.3. 3auncnenue CpeACTB Ha cuer/cueT dckpoy KimeHra B
pe3ynbpTaTte BHyTpeHHETO mepeBosa mpoW3BOAUTCSA B ACHB
CIIFICAaHUS CPEJICTB CO CUETa IUIATEIBIINKA.
5.4. bank He mozmHee cnemyromiero Pabodero mHs mocrie
MOJIy9eHUsI Bcel HeoOXoauMoW WHGOpMAIMK H3BEIaeT
KimenTa o moCTyIIEHHH B €T0 aJpec CPeiCTB, KOTOPHIE TI0
ONEPAIlMOHHBIM WM JPYyrUM TNPUYMHAM HE ObUIK
3aYMCICHBI Ha €ro c4yer/ CYeT 3CKPOy, M MOITOMY He
OTpakeHbI B BrImucke u3 cyera.
5.5. IlepeBonbl cpeacTB (IIIATEIKH) CO CUETA
BaHk ocymiecTBIsieT epeBo] CPeaCTB (IUIaTexk) CO cyera
Knmenta Ha OCHOBaHMH IJIATEKHOTO MOpPYYeHHUS
(ITpunoxenust NeNe3 u 4).
Bank wncHonHAET TIATE)KHOE MOPYYCHHE TOJBKO IIOCIe
MPOBEPKH BCEX YCIOBUH WCIIONHEHHUS IUIaTeXka B
COOTBETCTBUHU c TpeOOBaHUSAMH TIEHCTBYIOIIETO
3aKOHOJATEIhCTBA M TPU HANWYHH JTOCTATOYHBIX CPE/ICTB
Ha cuete KnneHra.
006 orcyrcTBuM Ha cueTe KimeHTa JHOCTaTOYHBIX CPEICTB
JUTS UCTIOJNIHCHUsSI IUTATE)KHOTO MMOPYYCHHS, a TaKXKe O
MMOMEIICHUU TaKOTO IIATeKHOTO MOPYYEHHUs B OUYepellb HEe
UCTIOJIHEHHBIX B CPOK pacmopsbkeHuil, baHk wu3Bemaer
Knuenra B cpok He mo3mHee PabGodero gHs, CIeIyrOIIETO
3a JHEM NOMEIIEHH IDIaTEeKHOTO MOPYIEHIS B OUepeh He
HCTIOTHEHHBIX B CPOK PAaCHOPSHKEHUH.
KinenT MoxeT O0TO3BaTh HEUCIIOJHEHHOE baHkoM
IUTaTEe)KHOE TOPYYECHHE SBHBIM NHCEMEHHBIM yKa3aHHEM,
MTOIIMICAHHBIM YITOTHOMOYCHHBIMH JIALIAMH.
VYcnoBus ocyulecTBIEHUsI NEpeBOJa CpPEACTB CO cyeTa
Knuenra  onpepensroTcs  BpPEeMEHEM  MPEICTABICHUS
IUTATE)KHOTO MOpy4YeHHs B baHK, a Tak ke reorpadyu4ecKum
PETHOHOM TIOy4YaTelisi CPEICTB, BO3MOXKHOCTBIO yUACTHS
0aHKa, B KOTOPOM OTKPBIT €ro (Iojiy4yareis) CYeT, B

by the Customer.

The Customer’s Account Statement shall be the only proof of
actual crediting of the funds to the Customer’s account.

Given that payment details in the Instruction are complete and
correct, funds in roubles shall be credited by the Bank to the
Customer's Current Account indicated in the Instruction.

Funds in foreign currency, unless prescribed otherwise by the
applicable law, shall be credited to the Customer's Foreign
Currency Account, depending on the Customer's status:

e In case of the Customers who are residents of the
Russian Federation, the funds in foreign currency shall
be credited to a transit account in the respective foreign
currency (unless agreed otherwise between the Customer
and the Bank) opened for the Customer at the Bank in a
manner prescribed by the applicable law;

e In case of the Customers who are not residents of the
Russian Federation, the funds in foreign currency shall
be credited directly to their current foreign currency
account at the Bank in the respective foreign currency
(unless agreed otherwise between the Customer and the
Bank).

The Bank may refuse to credit to the escrow account any
funds in case of an External transfer if this specified in
the escrow account agreement.

5.3. In case of an Internal transfer the funds shall be
credited to a Customer’s account/escrow account on the day
such funds are debited to the payer's account.

5.4. The Bank not later than the next Business day after
receiving of all the necessary information shall notify the
Customer in case it received funds for the Customer's benefit
which, for operational or other reasons, were not credited to its
account/ escrow account and are not therefore posted in the
Account Statement.

5.5. Funds transfers (payments) from the Account

The Bank shall conduct transfer of funds (payment) from the
Customer’s Account on the basis of a Payment Order
(Supplements NeNe3 and 4).

The Bank shall execute a Payment Order only after the
examination of all the criteria which have to be met for the
execution of a payment in compliance with the current law,
and subject to sufficiency of funds on the Customer’s
Account.

The Bank shall notify the Customer on the insufficiency of
funds on the Customer’s Account for the execution of the
Payment Order and on placement of such Payment Order to
the queue of settlement documents not paid in time, not later
than one Business day following the date of such placement.

A Customer shall be entitled to recall a Payment Order not yet
processed by the Bank by an express written instruction
signed by authorized persons.

The terms of the transfer of funds from the Customer’s
account shall be based on the time of the presentation of the
Payment Order to the Bank, as well as the geographical
location of the payee, the possibility for the payee’s bank to
participate in the interregional clearing and settlement system
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MEXPETHOHAIBHBIX ~ PacdeTax W  BallOTOM  IUIaTeXa.
IlepeBox  neHexxHBIX cpenctB co cuera KimeHnra
OCYILIECTBIISICTCS. B JIGHb MOCTYIUIEHUS HaJUIC)KAIUM
o0OpazoM O(QOpPMIICHHBIX PACYETHBIX JOKYMEHTOB OT
Kimnenra, ¢  yueroM  BpeMeHH  OOCIy)XHBaHMS,
YCTaHOBJIEHHOTO IMyHKTOM 2.2 Hacrosmiero [lopsinka, a
TaKKE C yYETOM ITYHKTOB HM)KE HACTOSIIIETO OPSAKA.
5.5.1. Ilnmarexu Kinmenra B pyoisx
B ciyuasix, mpeyCMOTPEHHBIX 3aKOHOAATEIBCTBOM O
BaJIIOTHOM DETYJMPOBAHUM M BaIIOTHOM KOHTpOIIE,
IUIATEXH B PYOISIX MCIOJNHSIOTCS BaHKOM TOIBKO
IPU YCJIOBHM TIOATBEPXKICHUS WX IPABOMEPHOCTH
Ortaenom BamrorHoro KonTpors.
5.5.1.1. TInatexu Knuenra B agpec nomyvarenei
CPEACTB, CuUeTa KOTOpbIX BeayTcs B OaHKax,
YYaCTHHKAX CHCTEMBI JJIEKTPOHHBIX pacueToB baHka
Poccun, npuauMaroTcs baHKoM K HCTIOTHEHUIO:
(1) B ciydae mpeACTaBICHUS IUIATE)KHOTO MOPYYEHHs
B baHk Ha OymMa)XHOM HOCHUTENE B TEUCHUE BPEMEHH
0o0CITy)kKMBaHUSI B COOTBETCTBHHM C IYHKTOM 2.2.
Hacrosmero [lopsaka M mo/uIexaT MCHONHEHHIO HE
nozgHee ciexyromiero Pabouero mHS ¢ gatel
TPUHSTHS;

(1) B ciryyae npeAcTaBIeHUS IUIATEKHOTO HOPYYCHHUS
C  HUCIIOJIb30BAaHMEM  DJIEKTPOHHOH  OaHKOBCKOM
cucrembl (B ToMm uucie InsideBusiness Payments
CEE):
e ¢ 9.00 o 15.00 nmo MockoBckoMy
BpeMeHH — B TOT ke Pabouwnii neHs;
e qocne 15.00 MOCKOBCKOTO BpPEeMEHH —
Ha cienyromuid Pabounii neHs.

5.5.1.2. PyGneBrle mepeBombl Kimenta B anpec
MoJy4yaTened CpelcTB, cUeTa KOTOPBIX BEIyTCS B
0aHKax-yJ4aCTHHKAaX  IUIATe)KHOH  CHCTEMBI  C
UCTIONB30BaHUEM CEpBHCA CPOUHOrO NepeBoa (nauee
- CepBuc CPOYHOTO IepeBoia), MOTYT
OCYILECTBISITHCS B PEXKUME PEAJIbHOIO BPEMEHH IIPH
BBITTOJTHCHUH YCIIOBHH, MIPELyCMOTPEHHBIX
HactosmuM [lopsiakoMm, a Takke B COOTBETCTBHH C
HOPMAaTUBHBIMHU aKTaMu banka Poccun,
PETYIUPYIOMNUMHI IpaBHiIa OCYIIIECTBICHUS
HEPEBOIOB IEHEKHBIX CPEICTB .

5.5.2. Ilnarexu KnreHra B ”HOCTpaHHOH BaIIOTE

5.5.2.1. Tlnarexu B  WHOCTPAHHOH  BaIIIOTE
UCTIONHAIOTCS  BaHKOM  TONBKO TIpH  YCIIOBHH
MONTBEPXKIEHUS WX  mpaBoMepHocTH  OTaenom
Bamornoro Konrpours.

5.5.2.2. Tlnarexxn 0e3 KOHBePCHH B WHOCTPAHHOM
Baigiote, [lopydeHuss Ha 00s3aTEIbHYIO IPOJAKY
mo00W MHOCTPaHHOM  BaJIOTHI, 3asBICHUS Ha
NPOBEJICHUE KOHBEPCHOHHBIX OIEpalMi, a TakxKe
IUIATeXKH 10 OTrPaHHYEHHOMY CIHHCKY  BAJIIOT,
KOTOpBIE MO COIVIacOBaHMIO ¢ baHkoM MoOryT OBITH
ocymecTBieHs! co cuera Kimenra B Jlommapax CIIIA,

as well as the currency of the payment. The date of debiting
funds to a Customer’s account shall be the same as the date of
debiting funds to the respective correspondent account of the
Bank. The transfer of funds from the Customer’s account shall
be effected on the day of receipt of duly executed settlement
documents from the Customer within the time of service
specified in clause 2.2 and clauses below of this Rules.
5.5.1.  Customer payments in roubles
In cases envisaged by the currency regulation and
currency control law, payments in roubles shall only be
executed by the Bank subject to confirmation of their
legality by the Currency Control Operations.

5.5.1.1. Customer's payments to payees holding their
accounts in banks participating in the electronic
payments system of the Bank of Russia shall be accepted
by the Bank for execution as follows:

(i) where a Payment Order is presented to the Bank in a
paper-based format within the hours of the Customer
service according to clause 2.2. above, the Payment
Order shall be executed not later than on the following
Business day since the day of acceptance;

(i) where a Payment Order is submitted to the Bank via
electronic banking system (including InsideBusiness
Payments CEE):

e between 9.00 a.m. and 3.00 p.m. Moscow
time, on the same Business day;

e after 3.00 p.m. Moscow time, on the next
Business day.

5.5.1.2. Customer's rouble funds transfers to the
beneficiaries holding their accounts in banks-members of
payment system using urgent transfers service
(hereinafter — “Urgent Transfer Service”), may be
effected in real time mode subject to these Rules and in
accordance with the regulations of Bank of Russia
establishing rules of non-cash settlements'.

5.5.2. Customer's payments in foreign currency

5.5.2.1. Payments in foreign currency shall only be executed
by the Bank subject to the confirmation of their legality by the
Currency Control Operations.

5.5.2.2. Payments without conversion in foreign currency,
Mandatory Sale Orders with regard to any foreign currencies,
Conversion Applications, Payments in currencies stated in the
limited list of currencies which may be effected from the
Customer's account in the US Dollars, if agreed with the Bank,
shall be accepted by the Bank for execution as follows:

! TIpu stoM KimeHT cornamaercst ¢ TeM, uTo B Cllydae OCYIIECTBIEHHUs mepeBoa yepe3 CHCTeMy CpPOUHOro mepeBosa, baHk, eciu HHOe He COTacOBAHO
CTopoHamH, BIpaBe CIHMCATh KOMHCCHIO, HPEAYCMOTPCHHYIO IS IOJO0OHOro poja nepeBomoB 6azoBbiMu Tapupamm Ha GaHKOBCKOE 0OCIy:KHBaHHE,
yTBepiKIeHHbIMU B banke (nanee — «basoBbie Tapuds») / The Customer agrees that in the event of funds transfer through the Urgent Transfer Service
Network, the Bank shall have the right to debit any commission provided for such funds transfers by the standard Price Schedule approved by the Bank
(hereinafter — “Standard Price Schedule”), unless otherwise agreed between the Parties.
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MIPUHUMAIOTCA BaHKOM K HCTIOTHEHUIO:
e (i) B ciy4ae Ipe/ICTaBIICHUS TIATEXKHOTO
nmopyueHuss B baHk Ha OyMaXKHOM
HOCHTENE B  TEYEHHWE  BPEMEHHU
oOciry)kMBaHMsI B  COOTBETCTBHH C
nyHkToMm 2.2. Hacrosimero llopsaka u
NOJJIeKaT HUCIIOJNHEHWI0O He I03]Hee
cnenytomero Pabodero mHS C  maTH
TIPUHATHSL
(i) B cimydae TpENCTaBICHHS  IUIATEKHOTO
MOPYYEHHsST C  HWCIOJB30BAHWEM  DIICKTPOHHOM
OankoBcKkoi cucTembl (B ToM umcie InsideBusiness
Payments CEE):
e ¢ 9.00 o 14.00 no MockoBckoMy
BPEMEHH — B TOT ke Pabounii feHs;
e mocine 14.00 MockoBCKOro BpeMeH! — Ha
cnenyrouiuii Pabouunii neHb;
(iii) B cmyyae npencrasieHus ¢ 9.00 mo 15.00 mo
MoCKOBCKOMY BpeMeHH 3asBICHHS Ha IPOBEACHUE
KOHBEpCHOHHOH omepanmuu ¢ pyOieBoro cdera,
OTKpBITOro B baHke, Ha CUET B MHOCTpaHHOM BAJIIOTE,
OTKpBbITEIHA B baHke, ¢ UCIIONb30BaHUEM JIEKTPOHHON
OaHkoBcKoW cucTembl (B ToM umcie InsideBusiness
Payments CEE) — B Tot e PaGounii neHp.

5.5.2.3. lns ocymectnenus Ilnarexxa ¢ koHBepcuei
bank mepen  mepeBomom  cpeactB  Kimenra
OCYIIECTBIISICT KOHBEPCHIO BAJIIOTHI CUETa B BAJIOTY
IulaTeXxa Mo Kypcy, yCTaHOBJIEHHOMY bankom, 06e3
JIONIOJTHUTEIBHOTO cornacoBanust ¢ Kimenrom. ITocne
COBEpILECHUS KOHBEPCHHM BaHK NPOBOIMT IUIATeX Ha
ycaoBusx [lnaTexa Oe3 KOHBEpCHU.

5.5.3. bank  wHpopmupyer Kimenta 00
WCIIOJTHEHUH 1 IUIATEKHOTO TOPYUYEHHUS IOCPEACTBOM
npenocrasiienuss Kiunenty Beimucku co cuera 3a
PaGoumnii seHpP B COOTBETCTBUM C HACTOSIINM
ITopsinkom.

Ionoxenus myHKTa 5.5 He pacHpOCTPaHSAIOTCS Ha
MIEPEBOABI CPEACTB CO CUETA ICKPOY.

IMopsimok cnmcaHMsl CO CUETa ACKPOY PETYIHUPYETCs
JloroBopom cuera 3cKpoy.

5.5.4. Inmarex Kimenra (B T.49. KOHBEPCHOHHAS
ornepanysi) MoOKeT ObITb OTMEHEH,
JI0 HACTYIUICHHMS MOMEHTa O€30T3BIBHOCTH IUIaTeXa B

COOTBETCTBUHM  C  3aKOHOJATEILCTBOM  Poccuiickoi
®denepanuu:

®  IIHCbMEHHBIM YBEJIOMJICHUEM banky,

MOANUCAHHBIM YHOJTHOMOYEHHBIMH JIUIIAMH

Kinenra;
e yBegoMJIcHHEM  baHKy,  OTHpaBICHHBIM
mocpenctBoM  InsideBusiness  Payments
CEE, mnoamvcaHHBIM YIIOJTHOMOYCHHBIMH
suuamu Knuenra.
5.6. KumeHT BIOpaBe  OrpaHMYMBaTL  MapaMeETPbI
TpaH3aKIMK, peanm3yeMblx ¢ momombio InsideBusiness
Payments CEE, a Taxke o¢popMIIEHHBIX Ha OyMa)KHOM
HOcHTene, mpenocTaBuB B bank 3asBneHme mo Qopme
[Mpunoxennst Ne23, pazpaboranHoit bankom. Ilo 3anpocy

e (i) where a Payment Order is presented to
the Bank in a paper-based format within the
hours of the Customer service according to
clause 2.2. above, the Payment Order shall
be executed not later than on the following
Business day since the day of acceptance;

(i) where a Payment Order is submitted to the Bank via
electronic banking system (including InsideBusiness
Payments CEE):
e Dbetween 9.00 a.m. and 2.00 p.m. Moscow
time, on the same Business day;
e after 2.00 p.m. Moscow time, on the next
Business day:
(ii1) where between 9.00 a.m. and 3.00 p.m. a Conversion
Application for funds transfer from the ruble account
maintained at the Bank to the account in foreign currency
maintained at the Bank is submitted to the Bank via
electronic banking system (including InsideBusiness
Payments CEE), on the same Business day.

5.5.2.3. To carry out a Payment with Conversion, the
Bank, before making the transfer of the Customer's
funds, shall convert the account currency into the
payment currency at the rate established by the Bank,
without requiring Customer's consent. Following the
completion of the conversion, the Bank shall carry out
the payment on the terms of a Payment without
Conversion.

5.5.3. The Bank shall inform the Customer of the
execution of the Payment Order by providing to the
Customer an Account Statement for the Business day in
accordance with these Rules.

Extension of clause 5.5 of the current Procedure doesn’t
apply to funds transfer from the escrow account.

The order of escrow assets release is stipulated in the
escrow account agreement.

5.5.4. Customer payments (including conversion) may be
recalled,before they become irrevocable in accordance with
Russian Federation legislation:

e by a written notice to the Bank signed by the
Customer's authorized officers;

e by a notice via InsideBusiness Payments CEE
signed by the Customer’s authorized officers.

5.6. The Customer may request restrictions on the
transaction’s parameters, performed via InsideBusiness
Payments CEE or formalized in hard copy by providing
the application in the form of Annex Ne 23, elaborated by
the Bank. On the basis of Customer’s request the Bank
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Knnenta bank MoxeT ycTaHaBIMBaTh OTrPAHUYCHHS
-Ha MAaKCHMaJbHYI0 CYMMY TpaH3aKIMH B paMKax
OJTHOM oTepanuu.

5.7. PacueTsl 10 HHKAcCO
5.7.1. BbaHK OCyIIeCTBISET pacdyeThl MO HMHKACCO B
COOTBETCTBUH C IPUMEHHMBIM 3aKOHOJATEIHCTBOM.
IIpu oTCyTCTBMM AOCTATOYHBIX CpPEJICTB Ha CYETe
Knuenta baHk oriauMBaeT MHKACCOBBIE MOPYYEHHS
YaCTHYHO.

5.8. PacueTs! miaTe:xHbIMU TPEOOBAHHUSMH.

5.8.1. Ilpu moCTyIICHUH IUIATEKHOTO TPeOOBAaHUS
Bank ocymecTBiSeT KOHTPOJb HAJIMIUS 3apaHee
JnaHHoro akuenra Kinnenra.

5.8.2. B ciiydae Hamu4us TaKoro 3apaHee IaHHOTO
akuenra Knuenra, baHK OCyLIECTBIISIET UCIOJHEHUE
IUTaTeKHOTO TpeOOBaHWA B CyMMe H B CpOK,
YCTaHOBJICHHBIC YCIOBHUSMH TAKOTO aKIICTITA.

IIpn HecooTBeTCTBMM TpeOOBaHMS  MOIydYaTENs
CPEICTB YCJIOBHUSIM 3apaHee JaHHOIO aKILenTa
Knuenta uiaM HEBO3MOXKHOCTH UX INpoBepku baHk
o0s3an  3ampocuth akuenTt KimeHtra B mopsiake,
yKa3aHHOM B IyHKTe 5.8.3. HIXKeE.

5.8.3. B caywae oOTCyTCTBHS 3apaHee JaHHOTO
akmenrta baHK MepemaeT MOCTYNHUBINEE IIIATSKHOE
TpeboBanne KumeHTy Ui akmenTa HeE MO3JIHEE
Pabouero nHs, ciemyiomero 3a IHEM IIONyYeHHS
BaHKOM Takoro IiaTeXHOro TpeOOBaHUS.

Jlist MOJIy4EeHHUS JK3eMILIIpa IUIATEKHOTO
TpeOoBaHUs HaJJIeKaIUM o0pazom
YIOJIHOMOYEHHBIN MpeacTaButesib KimeHta o0s3aH
oOpatuthest B OTIEN COMPOBOXKICHUS KIHMEHTCKOTO
OouzHeca.

Akment moiDkeH ObITh JaH KIHMeHTOM B CpOK,
YCTaHOBJICHHBIN 3akoHOM. [Ipu monmydenun axuenrta
Knnenta baHk ucnonmHsET TuraTexHoe TpeboBaHUE B
cymme akuenta. IIpu otkasze Knumenra ot akuenta

nim HETIOJTY4YE€HUN bankom akmenra B
yCTaHOBJ’IeHHLIﬁ 3aKOHOM CpOK INIATCXKHOC
Tpe60BaHI/Ie HNOJJICKUT BO3Bpary IMOJIy4YaTeito

CpPCACTB C YKa3aHUEM IPUYIHHBI BO3BpaTta.

6. KouBepcuoHHbIE onepanun

6.1. KonBepcuoHHbIE oniepauu
6.1.1. KonBepcuoHHas omnepauusi MPOU3BOAUTCS IO
BHYTPCHHEMY Kypcy baHka H Ha OCHOBaHHH
3asenenus na cogepuieHue KOHBEPCUOHHOL Onepayuu
Knuenra (IIpunoxenne No5).
Bo3MmoxHOCTE H  00SI3aTENBHOCTH  MCITOJIHEHMS
3asBieHHMsT Ha  COBEpIICHWE  KOHBEPCHOHHOM
onepanu bankom omnpenensercs TpeOOBaHHSIMHU
MIPUMEHUMOT'O 3aKOHO/IaTEIhCTRA.
bank BmpaBe MO CBOEMYy YCMOTPEHHIO OTKa3aTh
Knuenty B npoBenenun KonBepcuoHHON onepanuu.
Ipu npoemenun  KinMeHTOM  KOHBEPCHOHHBIX
onepauuii bank nedcTByeT B KauecTBE MpHUHILIMIIAIA
HA  OCHOBaHWUM  3asBJICHUS Ha  COBEpILICHHE
KOHBEPCHOHHOU omepanuu KieHTa Wi B KadecTBe

can set the restriction:
to the maximum amount of funds per one transaction.

5.7. Collection transactions

5.7.1. The Bank shall carry out collection transactions in
accordance with the applicable law. In cases where the
Customer's account doesn't carry sufficient funds, the
Bank shall effect partial payment of the collection

instructions.

5.8. Payment involving Payment Demands.

5.8.1. Upon receipt of the Payment Demand the Bank shall
control the availability of the preliminary granted acceptance
of the Customer.

5.8.2. In case preliminary acceptance has been granted by the
Customer, the Bank shall execute the Payment Demand in
amount and on term set out by the conditions of such
acceptance.

In case the Payment Demand does not comply with the
preliminary acceptance granted by the Customer or in case the
Bank cannot check the conditions of the Customer’s
preliminary acceptance, the Bank shall ask the Customer’s
acceptance as specified in clause 5.8.3. below.

5.8.3. In the absence of the preliminary granted acceptance the
Bank shall deliver the Payment Demand to the Customer for
acceptance not later than the Business day following the day
of the receipt of such Payment Demand by the Bank.

To obtain a copy of the Payment Demand, a duly authorized
representative of the Customer shall contact the Account
Management.

Acceptance shall be given by the Customer within the period
prescribed by law. Upon receipt of the Customer’s acceptance
the Bank shall execute the Payment Demand in the amount of
acceptance. In case the Customer refuses to accept the
Payment Demand or the Bank does not receipt the acceptance
within the period prescribed by law, the Payment Demand
shall be returned to the beneficiary of funds with the reason of
such return.

6. Conversion transactions

6.1. Conversion transactions
6.1.1. Conversion transactions shall be effected at the
internal exchange rate of the bank on the basis of the
Customer’s Conversion Application (Supplement No5).

The Bank's ability and obligation to execute a
Conversion Application shall be determined in
accordance with the provisions of the applicable law.
The Bank is entitled, at its discretion, to refuse to execute
the Customer’s conversion transaction.

In executing the Customer’s conversion transactions the
Bank shall operate as a principal, acting on the basis of
the Customer's Conversion Application, or as an agent,
in cases where it is not contrary to the provisions of these
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areHTa, €cili 3TO HE TNPOTHBOPEYUT HACTOSIIEMY
Iopsaxy.

KonBepcuoHHblEe ~ omepanuu  BBINOJHSIOTCS B
rpejesax 0cTaTkoB Ha cuerax KnueHnra.

6.1.2. bank mnpoomutr s Kiuenra cruenyromue
KOHBEPCHOHHBIE OTepaLluu:

e KOHBepcHs pyOJicii B HHOCTPAHHYIO BalllOTy —
MTOKYITKa MHOCTPAHHO BaJIIOTHI;

e KOHBEpPCHA HWHOCTPAHHON BalIOTHl B pyonmm —
MpO/Iaka NHOCTPAHHOM BaJIIOTHI.

e KOHBEpPCHUS OJIHOM WHOCTPAaHHOW BalllOTHl B
JIPYTYIO HHOCTPAHHYIO BAJIOTY.

3asgBiIcHUM Ha
onepauun  baHk

6.1.3. B cpok, yka3aHHbI B
COBEpIIEHHE  KOHBEPCHOHHOMU

HCHOJIHICT 3asBJICHUE Ha COBEpILIEHUE
KOHBEpPCUOHHOM omepanun Kiunenra. 3auncineHue
KylwieHHOM nnsi KineHta BajiOThl Ha €ro cyeT B
Banke ocymiecTBisieTcss B OaTy B COOTBETCTBHH C

YCIOBUSIMH 3asBICHUS Ha COBEpIICHHE
KOHBEPCUOHHON onepauuu KnueHra u npuMeHuMoro
3aKOHOJIAaTEIbCTBA.

6.1.4. Tlpm xoHBepcun pyOned B WHOCTPAHHYIO
BamoTy Kimenrtom - pesunentom Poccuiickoit
®denepaluu KyIJICHHbIE CpPEACTBA B HMHOCTPAHHOU
BaJIOTE€ 3aUUCISAIOTCS HAa pacueTHbI c4YeT B
COOTBETCTBYIOIIEH HHOCTPAHHOW BaioTe (€CIH MHOE
He cornacoBaHo Mexay Knuentom u bankom).
6.1.5. Ilpu xoHBepcuu pyOneli B HHOCTPaHHYIO
BamoTy Knmentom - HepesmaeHToMm Poccuiickoit
®denepanuu  KyIUIGHHBbIE CPEACTBA B HMHOCTPAHHOM
BaJIOTE 3aYUCIISIOTCS Ha pacueTHbBIC BAJIOTHBIE CUeTa
B COOTBETCTBYIOIIEH WHOCTPAaHHOW BamoTe (eciu
WHOE He corjlacoBaHo Mexnay Kmmentom m Bankowm).
KonBepcust pyOneifi B  WHOCTpPaHHYIO  BAIIOTY
Knuentom - Hepesunentom Poccuiickoit denepanuun
NPOM3BONTCS bBaHKOM NpW YCIOBUHM COOJIOACHUS
Knuenrom TpeOoBaHuUi IIPUMEHUMOIO
3aKOHOJATEIbCTBA.

6.2. OcyuecTBieHHe MPOAaXH HHOCTPAHHOM BaIIOTHI C

TPAH3UTHOTO CUeTa
6.2.1. Ilpogaxka wHOCTpaHHOH BaNIOTHI KimeHTOM —
pesunentoM Poccuiickoit denepanuu mpou3BOIUTCS
B COOTBETCTBHM C TpeOOBaHUSAMH IPUMEHHMOTO
3aKOHOJATEIhCTBA, HO TONBKO TIPH  YCIIOBHH
MTOJITBEPKICHUSI TPAaBOMEPHOCTH €€ TIPOBEICHHSA
Otnenom BamorHoro KonTtposs.
IIpu ocymectenenun KinenTom npogaku BamOTHOM
BBIpYUKH, baHK pgeiicTByeT B KadecTBe areHra IO
oTHowEeHMIO K Kiuenry.
6.2.2. Ilpomaxa BaNIOTHOH
BKJIIOUYaTh B ce0s JBE OlEpalnu:
e fKoHBepcus (MpoAaka) BCEH CYMMBI WJIM YacTH
MOCTYNIUBIIEH BaJIOTHOW BBIPYYKH B pyonmm u
3a4iCIeHHe TMOJIYYCHHOW CyMMBI B pyOmsIx Ha
pacuetHblit cueT Knuenra B banke.
e TIepeBOJ BCEH CyMMBbl WJIM 4YacTH BaJIIOTHOMU
BBIPYUYKH Ha pacueTHBIN BaItOTHBIN cueT Kimenra

BBIpYYKHU MOXET

6.2.2.1. KouBepcus (mponaxa) Bced CyMMBbl WIH
YaCcTH BAIIOTHOU BBIPYYKH, & TAKIKE TIEPEBO]] BAIOTHI
HA PACYUCTHBIM CYET MPOM3BOIUTCS HA OCHOBAHHUH

Rules.

The conversion transactions shall be effected within the
limits of the balance of funds on the Customer's

accounts.

6.1.2. The Bank shall effect the following conversion

transactions for the Customer's benefit:

e conversion of roubles into foreign currency (purchase

of foreign currency);

e conversion of foreign currency into roubles (sale of

foreign currency);

e conversion of one foreign currency into another foreign

currency.

6.1.3. The Bank shall execute the

the Customer's
applicable law.

Conversion Application and

6.1.4. In case of a conversion of roubles into the foreign
currency by a Customer which is a resident of the
Russian Federation the purchased funds in the foreign
currency shall be credited to the current account in the
respective foreign currency (unless agreed otherwise

between the Customer and the Bank).
6.1.5.

subject to the Customer's compliance with
requirements of the applicable law.
6.2. Sale of the foreign currency from the transit account

6.2.1. Sale of the foreign currency by a Customer which
is a resident of the Russian Federation shall be conducted
subject to the requirements of the applicable law, but if
this sale will be confirmed by Currency Control

Operations.

Where a Customer sales the foreign currency proceeds,

the Bank shall operate as the Customer's agent.

6.2.2.
may include two transactions:

e conversion into roubles (sale) of all amount or of a
part of the received foreign currency proceeds and
crediting of the resulting rouble amount to the

Customer's current account at the Bank.

o transfer of all amount or of a part of the foreign
currency proceeds to the Customer's current foreign

currency account.

6.2.2.1. The conversion (sale) of all amount or of a part
of the foreign currency proceeds, as well as the transfer
of the foreign currency to the foreign currency account

Customer's
Conversion Application within the period stated in the
Conversion Application. The funds purchased for the
benefit of the Customer shall be debited to the
Customer’s account at the Bank on the date envisaged by
the

In case of a conversion of roubles into the
foreign currency by a Customer which is not a resident
of the Russian Federation the purchased funds in the
foreign currency shall be credited to the current foreign
currency accounts in the respective foreign currency
(unless agreed otherwise between the Customer and the
Bank). Conversion of roubles into the foreign currency
for the benefit of a Customer which is not a resident of
the Russian Federation shall be conducted by the Bank
the

The sale of the foreign currency proceeds
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Iopyuenusa Ha 06s3amensHyI0 npooasicy
(ITpunoxxenne Ne6). bank ucnonHseT mopydeHHEe Ha
00s13aTeNbHYI0 NPOJaKy B COOTBETCTBHM C 1. 5.5.3
HaCTOSIIEro [Mopsinka (Ho HE Mo3/1Hee
YCTaHOBJICHHOT'O ITPUMEHHUMBIM 3aKOHOJAaTEeILCTBOM
cpoka). 3ayMClieHHE TIOJyYeHHOW CYMMBI Ha
pacuerHblii cuer Knuenra B banke nmpousBoauTcs B
JICHb COBEPILCHMS ONIEPaLNH.

6.2.3. B cnyuae HempexacrasieHus KimeHTOM
MOpYYEHHUs Ha OOS3aTENbHYI0 IMPOAAXY JACHEKHBIC
CpeAcTBa B HWHOCTPAHHOH BaJIOTE OCTAIOTCA Ha
TPaH3UTHOM  BAJIIOTHOM CYeTe JO MOMEHTa
noixydeHuss baHKkOM mopydeHnss Ha 00S3aTEIbHYIO
MIPOJIAXKY.

7. BantoTHbIN KOHTPOJIb

7.1. baHk sBIsS€TCS areHTOM BAJIOTHOTO KOHTPOJISI U B
muue  Otnena  BamotHoro  KouTposns — BbIIOJIHSET
cnenyrome QyHKIHU:

e BWIOTHBIA KOHTpONb onepanuilt Kiuenros B
COOTBETCTBUM €  TpeOOBaHWSAMU  BAJIIOTHOTO
3aKOHOJIaTEJILCTBA Poccuiickoin denepanum,
BKJTFOUAs COIIPOBOXKICHHUE BHEIITHETOPTOBBIX
KOHTPAaKTOB M KPEIUTHBIX JOTOBOPOB (IOTOBOPOB
3aliMa) B KOHCYJIbTHpOBaHNe KiMeHTOB 1Mo Bompocam
BaJIFOTHOTO 3aKOHOJIATEIbCTBA;

7.1.1. Tlpu BBINOJHEHWH YKa3aHHBIX (DYyHKIHHA
npegocTaBieHue AokymeHToB Otaenom BamrotHoro
Kontpons banka Knuenty npousBoaurcs He mo3aHee
CPOKOB, YCTaHOBJICHHBIX HOPMaTHBHBIMH
JIOKyMEHTaMH B 00JIaCTH BaJIOTHOTO PETYJIHPOBAHUS
U BaJIFOTHOT'O KOHTPOJISL.

7.1.2. IlpoBeneHue MpPOBEPKH MPaBOMEPHOCTU
MEPEBOJIOB CPEACTB (IUIaTekel), B TOM YHCIE CO
cuera 3cKkpoy, Kimmenrta ocymectBisercs Otnenom
BamotHoro KonTpons banka B CpOKH,
IIPeyCMOTPEHHBIE JEHCTBYIOIUM
3aKOHOJATEIbCTBOM H TIOJIOKECHUSIMA baHKa, mpH
YCIIOBHH, YTO BCE HEOOXOANUMBIE JUIS OCYILECTBICHHS
nepeBofia MOATBEPXKAAIOIUE M 0OOCHOBBIBAIOIIUEC
JIOKyMEHTbl ~ HampasieHel KimentoMm 1mo  wim
OJIHOBPEMEHHO c IIpeCTaBICHUEM
COOTBETCTBYIOLIETO PacnopspkeHus.

7.2. bamk wuWMeeT TmpaBo 3ampammBaTh y KimeHta
JOKYMEHTHl W WHYI0 HWH(GOpMAIHio, HEOOXOAWMBIC IS
OCYIIECTBIICHHSI BAJFOTHOTO KOHTPOJS B COOTBETCTBUH C
IPUMEHIMBIM 3aKOHOATEIIHLCTBOM.

7.3. Kmuentr o00s3aH npenctaBisTh baHKy — Bce
HEOOXOMUMBIE  JTOKyMEHTBI HW  HHpOpMamuio 00
OCYIIECTBIICHMHM  BaJIOTHBIX  ONEpPallMii B  CPOKH,
YCTaHOBJICHHBIC IPUMEHUMBIM 3aKOHOIATEIILCTBOM.

8. KaccoBeie onepanyu

8.1. baHk oOCyImecTBIIET KaccoBoe OOCTy)KUBaHUE
Knuenra B COOTBETCTBMM C  3aKOHOJATEIHCTBOM
Poccuiickoit denepannn, HOPMATUBHBIMU aKTamMu baHka
Poccun u Hacrosimum [opsiakom.
8.2. CHATHE HAJUYHBIX JEHEKHBIX CPEJICTB
8.2.1. Cuarue KiueHTOM HaJM4YHBIX CPEACTB
npousBogutcs Kimentom B OnepannoHHONW Kacce

shall be effected on the basis of a Mandatory Sale Order
(Supplement Ne6). The Bank shall execute the
Mandatory Sale Order in accordance with clause 5.5.3
hereof (but not later than the time established by the
applicable law). The resulting amount shall be credited
to the Customer's current account at the Bank on the day
of the transaction.

6.2.3. In case the Customer fails to present a
Mandatory Sale Order the foreign currency funds shall
remain on the transit foreign currency account until the
Bank receives a Mandatory Sale Order.

7. Currency Control

7.1. The Bank is a currency control agent and performs,
through its Currency Control Operations the following
functions:

e currency control of the Customers’ operations in
accordance with requirements of the currency legislation
of the Russian Federation, including support of foreign
trade contracts and credit (loan) agreements and
advising Customers;

7.1.1. In performing the specified functions the Bank's
Currency Control Operations to Customer shall present
documents not later than the deadline provided by the
regulatory documents in the field of currency regulation
and currency control.

7.1.2. The Bank's Currency Control Operations shall
examine the legality of the Customer's funds transfers
(payments), including escrow assets release, in the terms
provided by applicable law and regulations of the Bank
and if all confirming and justifying documentation
required for such transfer has been sent by the Customer
before or simultaneously with such Instruction.

7.2. The Bank is entitled to request from the Customer any
documents and information necessary for the currency control
performance according to the applicable law.

7.3. The Customer shall provide the Bank with all necessary
documents and information on currency transactions in term
set out by the applicable law.

8. Cash Transactions

8.1. The Bank shall perform the cash transactions according to
the Russian law, regulations of the Central Bank of the
Russian Federation and these Rules.

8.2. Cash withdrawals
8.2.1. Cash withdrawals shall be effected by the
Customer at the Bank's Operational Cash Office.
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banka.

8.2.2. lns nomyuyenus KnueHToM HanM4YHBIX CPEACTB
B pyOmsx, KiMeHT uCHONb3yeT YEKOBYIO KHIDKKY,
BbIIaHHYI0 bankoM. Jlasg momyueHMs 4EKOBOM
KHWKKH KiueHT 00s3aH  MpenocTaBUTh  baHKy
3asBieHMe HAa BbIIAYY YEKOBOWl  KHHMKKH
(ITpunoxxenne Nel4).

Jlns monmydeHns HaTMIHBIX CpeAcTB B pyossx Koiment
MPEIOCTABIISIET B bank JIE€HEKHBIH ek,
0(pOPMIICHHBI B COOTBETCTBUU C yCTAHOBJICHHBIMH
0aHKOBCKUMHU TIpaBUJaMH 0Oe3 UCHpaBICHUN W
ITOMapoK.

B ciyuae yrepu unm kpaku 4eKoBO#M KHUKKM KiueHT
npepocTaBisieT 3asBieHne B cBOOOJHOM (opmMaTe 1o
IBP CEE wnu Ha OyMa)KHOM HOCHTENE 3a HOAINHUCHIO
YIOJIHOMOYEHHBIX JIMI[, B COOTBETCTBHH C KOTOPHIM
MPOU3BOIUTCS AHHYJIMPOBAHHE BBIJAHHOW YEKOBOWM
KHWKKH. B ciydae OOHapyXeHUs WIH MOpYH
4eKoBO# KHMXKU KiMeHT 00s3aH CHaTh YEKOBYIO
KHIKKY B OaHK C YyKazaHHeM B 3asBICHUH
ceobomHOoro  (QopmaTa cepum W HOMEPOB
HEWCTIONIF30BaHHBIX YEKOB.

B cnyuae 3akpeitms cuera KimeHT mpemocTaBisieT
3asBreHEe B CBOOOZHOM (opMare Ha OyMakHOM
HOCHTENIC 3a TMOANUCHIO YIOJHOMOYEHHBIX JIHII,
3aBEPEHHOE IIeYaThl0, B COOTBETCTBHHM C KOTOPBHIM
MIPOU3BOJUTCS AHHYJIMPOBAHUE HEUCIIONb30BaHHBIX
YEKOB, U CIIaeT YeKU B baHk.

JleHCTBUTENIbHON  CUMTaeTcss  4YeKOoBas  KHIDKKA
BbIlaHHass KUiMeHTy moclieHel, HEHCIOoIb3yeMbIe
yeKoBble KHIKKN KimmeHT 00s3aH chmath B bank mo
3asBICHUIO.

8.2.3. Jlng moOnmydeHWs HAIWUYHBIX CPEACTB B
nHOCTpaHHOU Bamore KnueHT npenocrasisier B bank
3asaBKy Ha caavyy/mojyyeHue HAJTNYHOM
HHOCTPAHHOM BAJIIOThI, HOANMCAHHON KJIMEHTOM U
3aBEPEHHOr0 NMeYaThio (MPU HAJIHYMH).
(ITpunoxxenne Nel$).

8.2.4. Bpigaua KiunmeHTy  HalIMYHBIX
npou3BoauTCca baHkoM B crefyromye CpoKu:
e Cymmer o 3 000 000-00 py6neir, 50 000-00
Jomnmapo CIHA wma 50 000-00 Empo (wmm
SKBUB&JEHT B JPYroil HMHOCTPAaHHON  BaJIOTE,
paccuuTaHHBIN MO0 Kypcy banka) B ToT ke Paboumii
JICHb;

e Cymwmsr coimie 3 000 000-00 py6meit, S0 000-00
Jomnmapo CIHA wma 50 000-00 Empo (wmm

cpencTs

OKBUBAJIEHT B JApPYroil HHOCTPaHHOH BalloTe,
pacCUUTaHHBIN 1o Kypcy banka) 1o
IpeaBapuTeNIbHOMY — corjacoBanuio ¢ Otgenom
CONPOBOXKJCHUS KJIMEHTCKOTO OuzHeca o

NPEOCTaBJICHHIO 3asiBICHUS] B CBOOOIHOM (opmare
mo IBP CEE wmn no tenedony He nosaaee 3 (Tpex)
Pabounx nHeElN ¢ gaThl COTIaCOBAHHUS.

B cmywae ecnmu  KinmeHtomMm — mpou3BOAMUTCS
KOHBEpCHOHHAsI ~ OmNepanus I TOCJIEAyIOIIero
CHATHS HAJMYHBIX CPEACTB C ero cuera B bamke, TO
MOJyYeHHEe HAJTHYHBIX cpeAcTB KimeHTOM BO3MOKHO
He paHee 14.00 MoOCKOBCKOTO BpeMEHH JHA
3a4YMCIICHUS CPEJCTB, IOJYYEHHBIX B pe3yJjbTaTe
COBEpILICHUs] KOHBEPCHOHHOW OIlepalii, Ha CyeT
Kinuenra.

8.3. B3HOC HaIMYHBIX CPEACTB

8.2.2. To withdraw cash in roubles, the Customer shall
use a Cheque Book issued by the Bank. To obtain a
Cheque Book, the Customer shall submit to the Bank an
Application for the Issue of a Cheque Book

(Supplement Nel14).

To withdraw cash in roubles, the Customer shall present
to the Bank a cash cheque made out in accordance with
the established banking rules, without corrections and

blots.

In case of lost or theft of the Cheque Book the Customer
shall submit to the Bank an Application in free format
via IBP CEE or in hard copy signed by the duly
authorized representative of the Customer. Upon receipt
of the abovementioned Application the Bank shall annul
In case of finding or
contamination of Cheque Book the Customer shall return
this Cheque Book to the Bank together with the free
format Application with series and numbers of the

the issued Cheque Book.

unused cheques.

In case of account closing the Customer shall provide the
Application in any format as a hard copy signed by
authorized person with a seal affixed according which
unused cheques are annulled and return the cheques to

the Bank.

Only last issued Cheque Book is valid. Unusable Cheque
Books shall be returned to the Bank covered by the

relevant Application.

8.2.3. To withdraw cash in foreign currency, the
Customer shall submit to the Bank a Foreign cash
deposit/withdrawal application signed by the client

and stamped (if any).
(Supplement Nel5).

8.2.4. The Bank shall issue cash to a Customer within

the following timeframes:

e amounts up to 3,000,000.00 roubles, 50,000.00 US
Dollars or 50,000.00 Euros (or their equivalent in other
foreign currency calculated at the Bank's exchange rate),

on the same Business day;

e amounts over 3,000,000.00 roubles, 50,000.00 US
Dollars or 50,000.00 Euros (or their equivalent in other
foreign currency calculated at the Bank's exchange rate)
upon the preliminary arrangement with the Account
Management according to Application in free format by
IBP CEE or by telephone not later than three (3)

Business days following the date of such arrangement.

In case the Customer conducts a conversion transaction
for subsequent withdrawal of cash from its account at the
Bank, then the Customer shall not be allowed to receive
cash earlier than 2.00 p.m. Moscow time of the day of
the crediting of funds obtained as a result of the

conversion transaction, to the Customer's account.

8.3. Cash deposits
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8.3.1. B3HOC HanWYHBIX CPEACTB TPOU3BOIAUTCS
Knuenrom B OnepaunonHoii kacce banka.

8.3.2 lnsa BHeceHus: KiMeHTOM HalIM4YHBIX CPENCTB B
pyomsax,  Kmment  mpenocraBiser B bBank
OO0BsiBIeHHe Ha B3HOC HaMW4YHbIMH (IIpunoxenue
Nel6), cocrosiiero u3 OOBSBICHHS, KBUTAHIUUA U
opaepa. Keuranumss u opaep mnocie ogOpMIEHHS
Bo3Bpauaercs KiueHnry;

8.3.3 Jlng 1moyiydeHUs HAJUYHBIX CpPEICTB B
nHocTpaHHOU Baimote KnneHt npenocrasnser B bank
3asBKy Ha cravy/moJjiyyeHue HAJTUYHOH

HHOCTPAHHOM BAJIOThI, HOANMCAHHON KJIUEHTOM U
3aBEPEHHOr0 NeYaThio (IPU HAJHMYMH).

Ecmm B3HOC HAJTMYHBIMH MPOU3BOTUTCS
npenacraButesieM KimeHta mo noBepeHHOCTH, B BaHk
TaKXKe JOJDKHA OBITh MpeIcTaBiicHa OQOPMIICHHAS B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickoii
®denepanuu TOBEPECHHOCTD HA CIauy HATMYHBIX JICHET
B KPEAUTHYIO OPraHH3aLHIo.

3auncieHre CPelCTB Ha CUET MPOU3BOMUTCS B ATy
BHeceHMss ~ KUIMEHTOM  HaJWYHBIX  CPEICTB B
OrnepanroHHy0 Kaccy.

8.4. CHsATHE HAJIWYHBIX JIEHEXKHBIX CPEICTB CO cueTa
3CKpOy (M B3HOC Ha CUET) BO3MOXKHO TOJBKO B TOM CiydYae,
€CJIM ATO MpeaycMOTpeHo JloroBOpOM cYeTa 3CKpOy.

9. HOpH,HOK B3uManus KoMmuccrnoHHOro BO3HarpaxacHus

9.1. bank B3umaer KommuccroHHOE BO3HArpakIE€HUE C
Knuenta ©a ocHoBanuu TapudoB Ha OaHKOBCKOE
00CITy’)KMBaHUE, a TAK)KE HA OCHOBAHUU COOTBETCTBYIOIIMX
Joroeopos, CornamieHui/JOMOTHUTEIBHBIX COTJIAIICHHUMA
(p¥ HATMYHMH TAKOBBIX ).

KomuccnonHoe — BO3HarpakIeHHE  yIDIadyMBaeTCs 110
CTaBKaM, oImpenensieMsM B ba3oBeix Tapudax, ecnn
CTOpOHBI HE COTJIACOBAIM WHOE B IMHCBMEHHOH (opmMme.
IIpu stom KomuccuoHHOE BO3HarpaxacHHE 3a YCIYyTH,
He oroBopeHHele bankom u KimeHtoM B TakoMm
COMJIANICHWY, B3UMAaeTcs baHKOM B COOTBETCTBHH C
BbazoBeiMu Tapudamu.

9.2. KomuccroHHOE BO3HAarpakJaeHue, B3umaeMoe bankowm,
HE TMOMJCKUT BKIIOYCHHIO B CYMMY OCYIIECTBIIICMOU
omepanuu. [Ipy  OCYINECTBICHHUH  TPaHCTPAHUYIHBIX
MIEPEBOIOB  JICHEXKHBIX CPEACTB C  HCIIOJE30BAaHHEM
Cuctembl CBU®T KOMHUCCHMOHHOE BO3HArpaXkJCHHE I10
ykazanuio KnmeHta MokeT OBITh yAepKaHO W3 CYMMEI
mepeBoa.

9.3. Cymma KOMHCCHOHHOTO BO3HarpaKJIeHUs 3a
OCYIIECTBJICHHE TIEPEBOJIOB CPEACTB (TUTaTeXei) B pyOsx
U WHOCTPAHHOW BalllOTe, B3HOC M CHATHUC HAJIUYHBIX
CPEICTB, NPOBEJICHHE KOHBEPCHOHHBIX OMEpanuii U T.1.,
crmiceIBaeTcs co cuera Kimenra He nmo3auee Pabodero aHs,
CJIEYIONICTO 32 JHEM IPOBEICHHS OICPaIUu.

9.4. B cnyuae ecnu cpeiacTB Ha cyere KineHTa okaxeTcs

HEJ0CTaTOYHO JUTSt B3UMAaHUs Komuccruonnoro
BO3HArpakiAeHus, bank BmpaBe, HO He 00sf3aH MPOBECTU
omepanmio  Knmenra, a cymMMa  BO3HArpaKACHUS

CITMICBIBACTCS M3 CPEACTB, NMOCTYMAMONINX HA CYET II0Cie
MpOBeJeHUs yKa3aHHOM onepauun Knuenra.

9.5. KommuccnoHHOe  BO3HArpaXKIEHUE  CIMCHIBACTCS

8.3.1. Cash deposits shall be effected by the Customer at
the Bank's Operational Cash Office.

8.3.2 To deposits cash in roubles, the Customer shall
submit to the Bank a Cash Credit Slip (Supplement
Nel6) which consists of a Declaration, a Receipt and a
Slip. After processing, the Receipt and the Slip are
returned to the Customer;

8.3.3 To deposits cash in foreign currency, the Customer

shall submit to the Bank a Foreign cash
deposit/withdrawal application signed by the client
and stamped (if any).

If funds in cash are paid by the representative of the
Customer, the relevant duly executed Power of Attorney
shall be submitted to the Bank.

Funds are credited to the account on the date the
Customer pays cash into the Operational Cash Office.

8.4. Cash withdrawals (Cash deposits) on escrow account is
performed only if this stipulated by escrow account
agreement.

9.  Commission Fee Collection Procedures

9.1. The Bank shall charge its Commission Fee to the
Customer based on the Bank Price Schedule, and also
according to respective Contracts, Agreements/ supplementary
agreements (if any).

Unless the Parties agree otherwise in writing, the Commission
Fee for the Bank’s services shall be determined according to
the Standard Price Schedule.

The Bank shall charge its Commission Fee to the Customer
for the services not provided by the agreement between the
Bank and the Customer in accordance with Standard Price
Schedule.

9.2. The Commission Fee charged by the Bank shall not
be included in the amount of the transaction performed.

Fees for crossborder transfers of funds (payments) through
international system of communication SWIFT may be
deducted from the transaction amount on the basis of the
Customer’s instruction.

9.3. The amounts of the Commission Fee for the transfers
of funds (payments) in roubles and foreign currency, cash
deposits and withdrawals, conversion transactions etc., shall
be charged to the Customer's account not later than Business
day following the day of the transaction.

94. In case the funds on the Customer's account are
insufficient for charging the Commission Fee, the Bank shall
be entitled (but not liable) to process the transaction requested
by the Customer, with the deduction of the amount of the
Commission Fee from the funds credited to the account after
the completion of the respective Customer's transaction.

9.5. Unless a Customer expressly states in its Instruction
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bankom B cnemyromem mopsake, ecin KinueHT B cBOeM
Pacniopsbkennu sBHO He ykasan cdyer B baHke s
CHHCaHUs Komuccuonnoro BO3HAIPayKICHHs 3a
COOTBETCTBYIOLIYIO ONEPALHIO:
9.5.1. mpm ocCylEecTBIEHUN MEPEBOJOB CPEACTB
(mnarexeit) co cuera Kimenta: B pyOmix c
pacyetHoro cuera Kimenra, a nmpu ero oTCyTCTBHH B
Barmke - B BamoTe W CO cYera, C KOTOPOTO
TIEPEBOJISATCS CPEICTBA;

9.5.2. ipu TpoBeneHHEe KOHBEPCHOHHBIX OIEpPAIIUN:
B3WMAaeTCs U3 CYMMBI OTIepaliy;
9.5.3. mpu OCyIIECTBICHUH APYTHX OINEpanuid - B
pyOusx ¢ pacuerHoro cuera Kimenra B banke.
9.6. KoMunccuonHoe BO3HAarpakJeHUE MOXET OBITH
cricaHo baHkoM B pyOisx WIM WHOCTPAHHOW BaJIOTE C
BaJFOTHOTO cuera Kiuenra. Komuccuonunoe
BO3HATPAXJCHUE, pa3Mep KOTOPOro YCTaHOBJICH B
WHOCTPAaHHOW BAJIFOTE, MOXKET OBITh CIIHCAHO B PyONISIX 1O
kypey LlenrpansHoro 6anka Poccuiickoit ®eneparym Ha
JIaTy CIIMCAHWUSL.
9.7. bank He B3uMaeT KoMHCCHOHHOE BO3HArpaKICHHUE
IpU TIEPEUYNCIICHUN HAJIOTOB W WHBIX 00s3aTeIbHBIX
mIaTexei B OF0KET ¥ BHEOIOKETHBIE (DOHIIBI.
9.8. Bank BmpaBe cmuchiBaTh co cueTa KimeHta mo0bie
cyMMbl KOMHCCHOHHOTO BO3HATPaXICHUS, MOJICIKAIICTO
ymiate Knuenrtom. s storo KimeHt mnpenocraBiseT
Banky 3apaHee naHHBIN O€3yCIIOBHBII aKIIENT HA CIIUCAHKE
MOJHOCTHI0  WJIM  YaCTHYHO 0e3  JOMOJHHUTEIBHBIX
PACTIOPSHKCHUI WM TMTOATBEPKACHUM co cToponbl Kinenra
M000TO TONIOKUTETHHOTO OcTaTka Ha cuere KimeHTa.
Takoii akmenT He MOXeT OBITH oTO3BaH KimeHntom B
OJTHOCTOPOHHEM TOPSAKE.
9.9. JoObie KOMHCCHU, BBICTaBIeHHBICE baHky (00

CIHMCaHHBIE C KOPPECIOHACGHTCKOro cuera baHka B
OeccriopHOM TIOPSIIIKE), B T.4. 3a
pacciiefoBaHue/yTOUHCHHE JieTanei IUTaTeka,
chuchIBarOTCs ~ bankoM co  cyera Kmwenra, 1o

PacIopsDKEHUIO KOTOPOTo OBbLI TPOM3BE/ICH IUIATEX.
CyMMa KOMHCCUH, NOJIeXallas CHHCAaHUI0 CcO cueTa
KimeHra momkHa COOTBETCTBOBATH CyMMeE TpeOOBaHUS,
BBICTaBIEHHOTO baHKy K omiare mim cymMMme, CIIMCAaHHOH
co cuera banka B OeccriopHOM mopsiake mo kypcy banka
Poccun Ha 1eHp OIIIaTHI.

9.10. [opsanox B3HUMaHUs
BO3HATP@KAEHUA B  OTHOIICHUHU
peryampyetcst JIoroBopoM cdeTa 3cKpoy.

Komuccnonaoro
cuera 3CKPOY

10. OcobeHHOCTH TOKYMEHTOO00POTAa IIPH UCTIOJIB30BaHUN
DJEKTPOHHOMN CUCTEMBI CBS3U

10.1. Knuent u bank BrpaBe HCIOIE30BaTh DJIEKTPOHHYIO
cuCcTeMy CBsI3U Juisl  mepenadd  PacmopsibkeHud U
nHPOPMAIIUK TI0 HHAM, B CIy4dae HAIUYWA MEXKIY HUMHU
COOTBETCTBYIOIIETO COTJANICHUS TIPU  HCIIOIB30BAHHUU
kotopoil bank n KiueHT pyKoBOACTBYIOTCS IpaBWJIaMH,
MIPUHATHIMHU B 3TOH CHCTEME.

10.1.1. TlopyueHus O HEpPEUYMUCIEHUU CO CYETA ICKPOY
JIOJDKHBI OBIThH MPENOCTaBICHbl B baHK B opuUTHHAIE, eCiu
HHOE HE MPeJyCMOTPEHO JIoroBOopoM cueTa 3CcKpoy.

10.2. K Pacnopsoxenusim, HaIIPaBJIAEMbIM c
UCTONb30BaHUEM  OJIEKTPOHHOM  CUCTEMBI  CBS3H,
MPUMEHSIOTCS BCe TMpaBmia obOciyxuBaHus KimeHToB
bankom, mnpumeHumble K PacnopspkeHusiM, 1nepenaua

an account at the Bank for debiting Commission Fee for the
particular transaction, the Commission Fee shall be charged by
the Bank as follows:

9.5.1. Fees for transfers of funds (payments) from the
Customer’s account shall be charged in roubles to the
Customer’s current account or, in case no such account
shall be available with the Bank, in the currency of the
account from which the transfer is made, and to such
account;
9.5.2. Fees for conversion transactions shall be deducted
from the transaction amount;
9.5.3. Fees for other transactions shall be charged in
roubles to the Customer’s current account.
9.6. The amount of the Commission Fee may be charged by
the Bank either in roubles or in foreign currency to the
Customer’s current foreign currency account. If the amount of
the Commission Fee is stated in foreign currency, it may be
charged in roubles with a conversion of the respective amount
at the exchange rate of the Russian Federation Central Bank
effective on the date of charging.
9.7. The Bank shall not charge the Commission Fee on
transfers of taxes and other mandatory payments into the state
budget and extrabudgetary funds.
9.8. The Bank is entitled to debit the Customer’s account for
the Commission Fee due and payable by the Customer. For
that the Customer does grant to the Bank an advance
irrevocable and unconditional acceptance to apply any credit
balance on the Customer’s account in satisfaction of any
amount (in full or in part) payable to the Bank, without any
further instruction or confirmation of the Customer.
Acceptance provided hereby cannot be unilaterally revoked by
the Customer.
9.9. Any fees, made out to the Bank (or debited from the
correspondent account of the Bank without acceptance),
including fees for the investigation/ clarification of payment
details are debited by the Bank from the Customer's account,
by order of whom the payment was made.
The fees to be debited from the Customer's account shall
correspond to the amount of claims issued to the Bank for
payment or the amount debited from the Bank account without
acceptance, at the exchange rate of the Bank of Russia on the
day of payment.

9.10. The order of escrow account fees and charges is
stipulated in escrow account agreement.

10. Characteristics of the document flow in an Electronic
Communications System

10.1. The Customer and the Bank shall be entitled to use
Electronic Communications System for the transmission of
Instructions and data over such systems, subject to a
respective agreement between them in which case its use by
the Bank and the Customer shall be governed by the rules of
this system.

10.1.1. Transfer instructions from the escrow account must be
submitted to the Bank in original, unless otherwise specified
in the escrow account agreement.

10.2.  All the rules governing the Bank’s service provision
applicable to Instructions delivered in a paper-based document
flow environment between the Customer and the Bank shall
also apply to Instructions delivered through an Electronic
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KOTOPBIX MIPOMCXOHT B paMKax OyMa)KHOTO
JIOKyMeHTooOopoTta Mexay Kimenrom u bankowm.
IIpu »TOM ucnonb3oBaHHE NpH nepegaue PacnopsoxeHuit
ONEeKTPOHHOM CHCTEMBI CBSI3U HUMEET  CIEAYyIoIIMe
0COOCHHOCTH:
10.2.1. KnueHT MoXeT npeacTaBiasTh PacnopsokeHus B
BaHK KpyTrIoCyTOYHO, IPU HAJIMYUU COOTBETCTBYIOIIHUX
TEXHUYECKUX BO3MOXXHOCTEH. VYCIOBHS MCIOIHEHUSA
Pacnopsbkennit  Knuenrta onpenensirorcs TpaBUiIaMu
obcyxuBanus Kimenra bankom.

10.2.2. KnmeHT MOXeT TodydaTh HH(pOpMaIuio wu3
Banka kpyriocyrodno. baHk npou3BOAUT OOHOBIICHHE
uHpOpMALUU o PacniopsoxeHusiM Kiuenra,
MOJYYCHHBIM 110 DICKTPOHHOM CHUCTEME CBS3H, B
CPOKH, [Ipe1yCMOTPEHHbIE JUIS OyMa>KkHOTO
JIIoKkyMeHTooOopoTa Mexy Kimuenrom u Bankowm.
10.2.3. B ciydae, YCTaHOBIEHHOM B COTIJIALIEHUU
Mexny banmkom u  Kiwmentom, mnociemaHuit 00s3aH
npenoctaBisaTh B bank opurunan PacnopspkeHus,
MIEPEIAHHOTO 10 DJIEKTPOHHOM CHCTEME CBSI3H.

10.2.4. Tlpu wucnosHenuu Pacnopsoxenuit Kimenra,
MepelaHHbIX M0 DIEKTPOHHOU cucTeMe cBs3U, baHk He
BIIpaB€ BHOCHTH B HHUX KaKHe-THOO WM3MEHEHHs, 3a
UCKJITFOUCHHEM Clly4aes, MIPEIyCMOTPEHHBIX
HactosuM [lopsimkom.

11. CrangapTabie OnaHKH

11.1. Jina mnpoBedeHus onepanuil WIM MHOIy4YEHUS
oOcmyxuBanuss B banke B paMkax  OyMasKHOTO
JIOKyMeHToo0opoTa KiMeHT ucnonb3yer ajist cocTaBiIeHUs
Pacriopspxennit  cnepyrompe  OnaHkun  banka i
CTaHAapTHbBIE OJIAHKH:

Communications System.

The use of an Electronic Communications System for the
transmission of Instructions has the following particular
characteristics:

11.

10.2.1.The Customer may submit Instructions to the
Bank on a 24-hour basis, subject to availability of
appropriate technical means. Terms and conditions
governing the execution of the Customer’s Instructions
shall be determined by the Bank’s Customer Service
Rules.

10.2.2. The Customer may receive information from the
Bank on a 24-hour basis. The Bank shall perform
information updates based on the Customer’s
Instructions received over electronic communication
channels in the timeframe established for the paper-based
document flow between the Customer and the Bank.
10.2.3. Subject to an agreement between the Bank and a
Customer to that effect, the latter shall submit to the
Bank original copies of Instructions transmitted through
the Electronic Communications System.

10.2.4.In executing Customer’s Instructions transmitted
through the Electronic Communications System the
Bank shall not be allowed to make any modifications
therein, except for the cases envisaged by these Rules.

Standard Forms

11.1. In performing transactions or receiving service at the
Bank in the paper-based document flow environment, the
Customer shall use for preparing its Instructions the following
Bank’s forms or standard forms:

Ha3zpanmue 0J1aHKa /
Name of the Form

KoauuyecTBO 3K3eMILISIPOB /
Number of Copies

Crnioco6 npenocraBjieHust /
Presentation Method

1.KapTouka ¢ oOpa3uamu mojamuceil 1 OTTUCKA

Omank banka v

Boirogonpuobperarenst  KIMeHTa-(QU3HYECKOTO
muua, Amskery IlpeactaButenss — KIMEHTa-
ropuauyeckoro juna, Axkery IlpencraBuress
kiueHTa-¢pmudeckoro  ymma  /  Client’s
Questionnaire, including Client’s UBO
questionnaire, Client’s beneficiary — legal entity
questionnaire, Client’s beneficiary — individual
questionnaire, Client’s representative — legal
entity questionnaire, Client’s representative —
individual questionnaire

meuyatn / Specimen Signature and Seal cTaHAapTHBIN Onank / Bank's form or
Impression Card standard form

2.AHKeTa  KIHCHTA-IOPUAMYECCKOTO  JIHIIA,

BiItoyass  AHkery  BeirogonpuoOperarens

KIIMEHTa-I0pPUINYECKOTO auna, AHKery

Omank banka / Bank's form

3.IlnarexxHoe mnopyuenue (py6mu) / Payment
order (roubles)

cTaHAapTHBIN Omank / Standard form

4.Ilnarexnoe MOpy4eHHe (MHOCTpaHHAas
Baimora) / Payment order (foreign currency)

6mank banka / Bank's form

5.3asBlIeHHE Ha COBEpPLICHHE KOHBEPCHOHHON
omnrepanun / Conversion Application

6nank banka / Bank's form

6.ITopydeHne Ha 00s3aTeibHYI0 HPOJaxy /
Mandatory Sale Order

6nank banka / Bank's form
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7. CrpaBka 0 MOATBEP)KIAOIINX JOKyMEHTaxX /
Confirmatory Documents Certificate

6nank banka / crangapTHbie GOpMbI
(TonpKo Ha OyMa)KHOM HOCHTEIE)
Bank's form / standard forms (in

Withdrawal Application

hard copies only)
8. Csenenns 0. BaIIIOTHbIX. omepausix / 1 6nank Banka / Bank's form
Currency Transaction Information
9. 3asBneHHMe O TMpUHATHM HA yder /
obcimyxuBanue KoHTpakTta / Application on 1 6nank banka / Bank's form
Contracts Register / Maintenance
10. 3asBneHne O MPUHATHHM Ha YyuyeT /
06CJ'I}./)KPI'BaHPIC KPEUTHOrO  J0TOBOpa / 1 6nank Banxa / Bank's form
Application on Loan Agreements Register /
Maintenance
11. 3asBneHue 0 BHECEHUN U3MEHEHUH B pa3ien
I Bemomoct: 6agxogcxor0 KOHTpOJIA 110 1 6nank Banxa / Bank's form
koHTpakty / Application on Section I of
Contract Bank Control Record Change
12. 3asBneHue 0 BHECCHUH U3MEHCHUH B pa3aen
I BemomocTH GaHKOBCKOTO KOHTPOIS IIO
KpeIuTHOMY JoroBopy / Application on Section 1 6nank banka / Bank's form
I of Loan Agreement Bank Control Record
Change
13. 3asBneHue 0 CHATHUU C yyeTa KOHTPaKTa
(kpemutHOTO KOrOBOpa)/ Application on 1 6nank banka / Bank’s form
Contracts / Loan Agreements Deregister
14. 3a$IB:lIeHHe Ha BBIJAYy YCKOBOM KHIDKKH / 1 6nank Banka / Bank's form
Application for the Issue of a Cheque Book
15. 3asBka Ha cpavy/moJydeHHE HAIUYHOIM
nHoctpanHoil Bamotel / Foreign Cash Deposit/ 1 6nank banka / Bank's form

16. O0bsBienne Ha B3HOC HajauuHbiMu / Cash

Onank banka wim crannapTHBII

Reference

Credit Slip 1 6mank / Bank's form or standard
form
17. 3anpoc Ha Bbauy crpaBku / Request for 1 6nanx Banka / Bank's form

18. dopma mnopydeHHs O MEPEUYUCICHUU CO

[Ipunosxxenue k JloroBopy cuera

Transaction parameters restriction request

cuera 3ckpoy/ Form of transfer instruction on 1 ackpoy/ Schedule to escrow account
€scrow account agreement
19. IMucemo kimenTa / Client's Letter 1 onank banka / Bank's form
20. CBe,.E[CHI/Iﬂ 00 DKCIIOPTHOM KOHTpakte / 1 6nanx Banka / Bank's form
Information on Export Contract
21. 3anpoc JOKYMEHTOB BaJIOTHOIO KOHTPOJIS /
poc oKy P 1 6nank banka / Bank's form

Request for Currency Control documents
22. VYcnoBus mpenocTaBICHUS HH(GOPMAIUK
mocpenctsom teiedonHoi cBszu/ Terms and

i .. . 1 naHk banka / Bank's form
Conditions of Provision of Information by 6 / sto
Telephone
23. 3asBNeHHE HA YCTAaHOBJICHUE OTPaHUYCHUN
NapaMeTpoB omeparuii / 1 6nank banka / Bank's form

11.2. Bce 61aHKM MOTYT OBITH 3aIlOJHEHBI B 3JIEKTPOHHOM
BUJIE W TPEACTaBICHB Ha OyMaKHOM HOCHTENE C
OPUTHMHAIBHBIMH HOAMUCSIMU M OTTHCKOM TI€YaTH.

11.3. Ilpu 3anosHeHNH GJIAHKOB IIONIPABKU M UCIIPABICHUS
B TEKCTE HE JOITyCKaIOTCA.

11.4 Cpok nedcTBUS 3allOJHEHHBIX OJAHKOB PAaCUETHBIX
IOKYMEHTOB (KpoMe OOBABICHHA HA B3HOC HAJMYHBIX,
pPacXodHBIX W TPHXOJHBIX KacCOBBIX opaepoB) — 10
(mecsTh) KaNeHAAPHBIX THEH, HE CUUTAs AHS COCTABIICHHMS,
€CAM HHOM CpPOK HE YCTAHOBJIEH JEHCTBYIOLIUM
3aKOHOaTeNbcTBOM Poccuiickoit @enepanuu.

12. 3akIr04nTENbHBIE TOT0KECHHUS

12.1. OtHomenwust mexay bankom n Kimmentom mo moBoxy

11.2. All the forms may be completed by the Customer in
electronic form and submitted on paper, with original
signatures and impressions of seals.

11.3. During the completion of forms, amendments and
corrections in the text are not allowed.

11.4. Unless any other period is prescribed by the current law
of the Russian Federation, the completed forms of payment
documents (except for applications for cash deposit, cash
payout/pay-in forms) shall be valid for ten (10) calendar days,
excluding the day of compiling these documents.

12. Final Provisions

12.1. The relationship between the Bank and the Customer
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cueToB, cueToB 3ckpoy Knumenta B banke perymupyroTcs
HacrosmuM [lopsakom, OOmmvu Ycimousmu banka,
JoroBopom cuera 3CKpOY u JICACTBYFOIIIUM
3akoHoAarenscTBoM Poccuiickoit denepanuu.

12.2. bank BnpaBe BHOCUTb M3MEHEHUS U JIOTIOJIHEHUS B
Hacrosmuil [lopsgok B OAHOCTOPOHHEM MOPSIKE MyTEM
omy0OIuKoBaHusl HOBOM Bepcuu [lopsiika Ha odumamTsHOM
calitre bamka: www.ing.ru; ingwb.com/ru/russia. Takwue
W3MEHEHHS W  JIOTIOJHEHHS BCTYNMAlOT B CHIYy H
nmpuoOpeTaroT 00s3aTeNbHBIA XapakTep s banka u
KnnenTa gepe3 7 (cemMb) KaJICHOApHBIX JHEH ¢ TaThl €ro
omyOIMKOBaHUS Ha odunuansHOM caiite banka. Ilpu sTom
B CiIyd4ae, €CIIM HM3MEHEHUS W JIOTIONHEHWS, BEBI3BAHBI
COOTBCTCTBYIOIIUMH ~ H3MCHCHUSMH B MPHUMEHUMOM
3aKOHOJATENbCTBE, TO OHHM BCTYNAalOT B CHIYy ©
mpuoOpeTaroT 00sA3aTeNBHBIA  XapakTep s baHka u
Kiuenra HeMenjieHHO Mociie UX BHECEeHUs, U baHk 00s3aH
0e3 TpPOMEUICHUS] YBEJOMUTh O TAKHX H3MCHCHUAX U
nonoaHeHusx Kiuenra.

12.3. Hacrosimuii Tlopsimok cocTaBieH Ha PYCcCKOM H
AHTJIMACKOM  s3bIKe. B cioydyae  BO3HUKHOBEHHS
pas3HOIJIacuil Mexay PpYCCKOM M aHIJIMHCKON BepcUsMU
HACTOSIIETO ITopsinka, TepBbIN Oyner HMETh
MIPEUMYIIECTBCHHYIO CHITY.

with respect to the Customer's accounts, escrow accounts
maintained at the Bank shall be governed by these Rules, the
Bank's General Terms and Conditions, escrow account
agreement and the current law of the Russian Federation.

12.2. The Bank shall be entitled to unilaterally amend
these Rules subject to publication of the new version of the
Rules on the official Bank’s site at: www.ing.ru;
ingwb.com/ru/russia.  Such amendments shall become
effective and binding for the Bank and the Customer seven (7)
business days after their publication on site. In case such
amendments are due to respective amendments in the current
law of the Russian Federation, they shall take effect and
become binding for the Bank and the Customer immediately
after their enactment and the Bank shall promptly
communicate such amendments to the Customer.

12.3.  These Rules are made in Russian and English
language. In case of any discrepancy between the Russian and
English versions of these Rules, the former version shall
prevail.


http://www.ing.ru/
http://www.ing.ru/

Koa cdopmbl
OOKyMeHTa
no OKY[
KapTouka 0401026
c o6pasuamm nognMcem n oTTUCKa nevartu /
Signature Card
KnueHT (Bnapeneuy cyeta)/ Client (Account Holder) OTtmeTka 6aHka/Bank’s note

(nognucb/signature)

“ ” 20 r.

MecTo HaxoxpeHus (mecTo xuTtenbcrea)/ Address

Ten. No/ Tel.Ne

Bank MHI BAHK (EBPA3UA) AKLIMOHEPHOE OBLECTBO/

ING BANK (EURASIA) JOINT STOCK COMPANY Mpoune otmeTkn/Other note




(cokpalleHHoe HavMeHOBaHWe KIMeHTa
(Bnagensua cyeta))/
(short Client's name (Account holder)

O6opoTHas cTopoHa

Ne cuyeTta/Account Ne

O6paszel Cpok nonHomoumia/Authority period
damunus, umsi, otyecTBo/ nognucw/
Surname, Name, Second Name Specimen
signature

[ata 3anonHeHus/Date

Mognuck knueHTa (BNagenbua cyeta)/Customer
signature(account holder)

O6pasey oTTucka nevatu/Seal imprint

MecTo Ang yaocToBepuTenbHOM Hagnucu
0 CBMAETEeNbCTBOBAHUMN NOANMMHHOCTW noanucen/

Notary's attestation

BblaaHbl AeHexHble yekn/ Cheques issued

Date

HaTta/ c No/ no Ne/ | [daral c Neo/ no Ne/

from Ne | till Ne Date |from Ne | till Ne




AHKeTa KnuMeHTa anA opnandyeckmnx numy

Bce nonsa AHkeTbl o6sa3aTenbHbl ana 3anonHeHus/ All items of questionnaire should be completed

ING 5

WHI BAHK (EBPA3UA) AO
ING BANK (EURASIA) JSC

O HoBag/ new

AHkeTa knmeHTa/ CLIENT’s QUESTIONNAIRE

O obHoBeneHHas/ updated

1. HaumeHoBaHue KomnaHum (nonHoe n cokpaweHHoe)/ Company name (short and full)

HanmeHoBaHue Ha pycckom a3bike/ Name in
Russian language

HavmeHoBaHne Ha nHocTpaHHOM A3blke/ Name in a
foreign language

and full)

2. PupmeHHOe HaMMeHOBaHue KoMnaHum (nosnHoe un cokpaweHHoe)/ Company trade name (short

HanmeHoBaHue Ha pycckom s3bike/ Name in
Russian language

HanmeHoBaHMe Ha nHocTpaHHOM s3bike/ Name in a
foreign language

3. OpraHunsauuoHHo-npaBoBas opma/ Form of
incorporation

4. Ctaryc/ Status

U Pe3unpeHT / Resident
O HepesugeHt/ Non-resident

5 UHH/ Tax ID

6. Kon OKATO (npu Hanuuuu)/ OKATO code (if
applicable)/

7. Kog OKNO (npu Hannunu)/ OKPO code (if
applicable)

8. KoHTaktHasa nHdopmauma Contact Information

TenedoH/ Phone dakc/ Fax

E-mail/ Agpec anekTpoHHON
noyYThbl

9. ®UNO KkoHTaAKTHOroO nuua no pabéorte c baHkom/
Name of contact person for Bank

10. 3aperucTpmpoBaHHbIN (ONyaYeHHbIN)
kanutan (yctaBHbin hoHA)/ Registered (paid-in)
capital (share capital):

11. PernctpaumoHHble cBeeHUA knueHTa-pesnaeHTal Registration Information for client-resident

entity

CBefeHus o rocyaapCTBEHHOW perncrpaumm topuandeckoro nuua/ State registration information for legal

OCHOBHOW rocyaapCTBEHHbIV PErMCTPaLNOHHbIN
Homep/ Primary state registration number

[aTa peructpaunm (Bkntovasi nepeudHyto)/ Date of
registration (including initial)

HaumeHoBaHWe perucTtpupytoLlero opraHa/
Registration authority name

MecTo rocynapCTBeHHOM perncrpaumm
(mecToHaxoxgeHue)/ Place of registration

information for branch or representative office’

CBefieHns 0 rocyapCTBEHHOW perucTpauum counuana unm npeactaeutensctea/ State registration

FocyaapCTBEHHbI perncTpaunoHHbIn Homep/ State
registration number

[Hata peructpauun/ Date of registration

HaumeHoBaHuWe perucTtpupytoLero opraHa/
Registration authority name:

MecTto rocygapcrteeHHon permctpaunn/ Place of
registration:

12. PernctpaumoHHble cBeeHUA KnueHTa-HepesunaeHTtal/ Registration Information for non-resident

entity:

CBefeHus o rocyaapCTBEHHOWM pernctpaumm topuandeckoro nuua/ State registration information for legal

PernctpaunmoHHbIA HOMep N0 MECTY ydpexaeHus u
peructpaumn/ Registration number:

[aTta peructpauunn/ Date of registration:

! 3anosnHseTcs NpyU IPUHATUM Ha 00CITyKUBaHHe (PUIMAIIa/IPEICTaBUTENLCTBA opuauyeckoro juna/ Should be completed by

client which is branch or representative office




HaumeHoBaHuWe perucTtpupytoLero opraHa/
Registration authority name:

MecTo rocynapCTBeHHOM perncrpaumm
(mecTtoHaxoxgeHue)/ Place of registration:

CepeHusa o rocygapCTBEHHON peructpaumm dunuana nnm npegcrasutensctaa/ State registration
information for branch or representative office?:

Howmep 3anucu 06 akkpegutaumm domnmnana,
npeacTaBUTENbCTBA UHOCTPAHHOMO HOPUANYECKOrO
nvua B rocyaapCTBEHHOM peecTpe
aKKpeoMTOBaHHbIX (hnnnanos, NpeacTaBUTENLCTB
MHOCTPaHHbIX IOPUANYECKUX NnLy
(PeructpaumoHHbi Homep) (/ Accreditation record
number from the state register of accreditated
branches and representative offices (Registration
number):

[ata peructpaumm (Bknoyas nepsuyHyto)/ Date of
registration (including initial):

HanmeHoBaHue pernctpupytoLlero opraHa/
Registration authority name:

MecTo rocynapCTBEHHON perncrpanmm
(mecTtoHaxoxaeHue)/ Place of registration:

13. Agpec perucrTpaumm LLpMANYECKOro nuua,
cospaBuero dounuan/npeacrtaBUTEeNbLCTBO/
Registration address of entity which established
the branch/representative office:

14. [lata BHeceHMs nocriegHUX N3MEeHeHUn B
yuypeauTenbHble AOKYMeHTbI (ecnu 6binu)/ Date
of registration of the latest changes to the
statutory documents (if any):

15. CBepgeHusa o nuueH3nu(sx): Bua, Homep,
AaTa BblAa4u, KeM BblAaHa, CPOK AENCTBUSA,
nepeyYyeHb BUAOB JIMLIEH3MPYEMON
peatenbHocTw/ License(s): Type, Number, Date
of issuance, Issuing body, period of validity,
Type of activity allowed:

16. Appec ropugunyeckoro nuual/ Registration
address:

17. Aapec domnmana unum npeacraButTenbcTeal/
Registration address of branch or
representative office:

18. NMouTtoBbIN agpec/ Postal address:

19. Opuanyeckoe NULO, opraH unu NpeacTaBUTeNb OPUANYECKOro Nuua NpPUCyTCTBYET No MecTy
HaxoXAeHUA IpPUANYeCKoro nuua, ykasaHHomMy B e4MHOM rocyjapCTBEHHOWN peecTpe
topuanydeckux nuu/ Legal entity, body or representative of the legal entity presents at registration
address

4 Oa/Yes
U Hert (MoxanyncTa, ykaxute npudnHy)/ No (please specify a reason)

20. CBegeHusi 06 opraHax OpUANYECKOro nuua (CTPyKTypa u nepcoHanbHbI COCTAaB OpraHoB
ynpaBrieHUs IopMaM4EeCcKOro nuua, 3a UCKN4YeHneM CBeAeHUn o NnepcoHanbLHOM cocTaBe
aKUMOHepoOB (y4aCTHUKOB) IOPUANYECKOro Nuua, Brnageowmx MeHee 4eM OAHUM NPOLIEHTOM aKLUn
(aonen) opuguyeckoro nuua)l Management bodies of the company (structure and membership of
the governing bodies of the legal entity , except for the information on shareholders (participants)
of the legal entity owning less than one percent of the shares (stakes) of the legal entity)

CoseTt [unpektopos/ Board of directors

KonnernanbHbIn UCNONTHUTENbHbIN OpraH
(Hanpumep, MNMpasnenwne)/ Collegial Executive Body
(e.g.Executive Board)

EoMHONMYHBLIN cnonHUTENbHBINM opraH/ Sole
Executive Body

2 3anonHseTCs IPH MPUHATHU Ha 00CITy)XKMBaHUE (UIIHANa/IPENCTABUTENLCTBA - Iopuarueckoro suia/ Should be completed by
client which is branch or representative office



Opyroe/ Other (please specify)

npeagnonaraemMbin
XapakTep AenoBbiX

transactions

21. Wudopmaums o6 | OBwasa cymma Cymma un Cymma un
Lenn onepaumsax/ N KONUYECTBO KONU4ecTBO KOSIMYECTBO
yCTaHOBEeHUs Transaction onepauuin/ onepauuun B ornepauum B pamkax
AenoBbIX information Overall value Hann4yHon popme/ BHELLUHETOProBom
OTHOLLUEHUN U and volume of Value and volume aesatenbHocTw/

Value and volume
of foreign trade

of cash transaction

OTHOLLEHUH, transactions
cBeaeHus o uenax | 3a Hepenw/ Per
t¢hmHaHcoOBO- week
XO3fINCTBEHHOWM 3a mecsau/ Per
aesitenbHocTU/ Month
Purpose and 3a kBaptan/ Per
expected type of Quarter
business 3a roa/ Per Year
:ﬁ'atBionihiP with Buabl 4OoroBopoB (KOHTPAKTOB), pacyeThbl N0 KOTOPbIM KIMEHT cobupaeTtcs
e Ban

ocyulecTBnaTb Yepe3 baHk (c ykasaHuem npegmeta gorosopa)/ Types of contracts
(including the subject of the contract) that will be subject for transactions that are
planned to be carried out through the account:

INN or KIO)/:

OCHOBHbIe KOHTpareHTbl, NfaHMpyemMble NnaTenbLUMKL 1 NonydaTenn no
onepauusiM, KOTOpbIE KNMMEHT cobMpaeTcs oCyLLecTBNATL Yepe3 baHk
(HammeHoaHue n IHH/ KMO)/ Main partners, payers and recipients on
transactions that are planned to be carried out through the account (Full name and

22. OcHoBHbIe BUAbI hHAHCOBO-
X03AUCTBEHHOMN peaTtenbHocTu/ Main goals and
type of business activity

23. CBegeHus 06 UCTOYHMKAX NPOUCXOXKAEHMUA
AEeHeXHbIX CpeacTB U (UNK) MHOTO UMyLLecTBa
knueHTal Sourse of funds and (or) other
property of the client

24. UHdopmaumsa o aenosoun penyrauum
npenoctaBneHa B baHk®/ Information regarding
business reputation provided to the Bank

Q da/ Yes
4 Het/ No

25. duHaHcoBoe nonoxeHue? Financial
standings

QO Ycrtonumsoe/ Stable
U Heyctonumsoe/ Unstable
QO KpusncHoe/ Crisis

26. MexxayHapoAHble peTUHrn (npu Hanuyum)/
International Ratings (if applicable)/

4 Standart&Poors

U Fitch-Ratings

4 Moody's

O MHoe (noxanymncTta,ykaxute)/ Other (please
specify)

U Henpumennmo/ Not applicable

27. UHdopmaumsa o Hannuum 6eHedmumapHoOro
Bnagenbual Information about Ultimate
Beneficial Owner (UBO)/

Q UBO npucytcTByeT®
4 OtcytcTtByet/ no UBO

3 OT3bIBbl (B NPOM3BOSbLHOM MUCbMEHHON hopMe, NMpU BO3MOXHOCTM UX MOSNyYEHUS) O OPUAMYECKOM NULe ApYrux
KnueHTOB baHka, MEerLUX C HUM OeNoBble OTHOLIEHWUST; U (Mnn) OT3biBbl (B MPOWM3BOJSIbHOM NMMCbMEHHOM hopme, npu
BO3MOXXHOCTU UX MOSTy4YEeHMs) OT APYrUX KPeaUTHbIX OpraHnsauuii, B KOTOPbIX IOpUANYECcKoe NnLI0 paHee Haxoamnoch
Ha obOcnyxuBaHuM, C MHAOPMaUNENn 3TUX KPEeOWUTHbIX OpraHm3auunm 00 oueHke [ernoBor penyTauuMuM OaHHOro
topuaundeckoro nuua/ Recommendations from other bank’s customers or from other banks with evaluation of business

reputation of the client (if possible).

4 [lokyMeHTbI, NoaTeepXKaatoLwme huHaHCOBOE NOMNOXeHWe OOMKHbI BbiTh NpeacTasneHsl B BaHk/ Documents
confirming fanancial standings should be provided to the Bank.

5 B cnyyae Hanuuus GeHeduuMapHbIX BragenbLeB, Ha KaXgoro M3 HUX [ofkHa OblTb 3anonHeHa AHkeTa
BeHeduumapHoro Bnagensua/ If UBO exists, UBO information form should be filled out for each UBO.




28. CeepneHus o BbirogonpuobpeTarene/ O MpucytctByet/ Company acting on behalf of
Information on Beneficiaries Beneficiary ©
Q OrcyTtcrByet/ Company does not act on behalf of
Beneficiary

29. UHdopmaumsa o HamMepeHUU KIMeHTa-pe3naeHTa OCyLLecTBNATbL NepeBoAbl AeHEXHbIX CPeacTB
Ha cyeTa NUU-Hepe3nAeHTOB, He ABNALWMXCA peanaeHTamm Pecnyonuku Benapycb, Pecnyonuku
KasaxctaH, Pecnybonuku Apmenusa nnu Kuprusckonm Pecny6nukm 1 4eACTBYIOLWNX B CBOMX MHTEpPECcax
WX NO NOPYYEHUIO TPETbUX NNLL (fanee No TEKCTY — KOHTPareHTbl-Hepe3naeHThl), MO 3aKNOYEHHbIM C
TakMMun KOHTpareHTaMu-HepesngeHTamu BHELLHETOProBbIM 4OroBopaM (KOHTpakTaMm), no KOTOpbiM BBO3
TOBapoOB, paHee NpnobpeTeHHbIX ¥ pe3naeHToB Pecnybnukn benapyck, Pecnybnuku KasaxcraH,
Pecny6nukn ApmeHus unu Kuprusckon Pecnybnukn cOOTBETCTBEHHO, OCYLLIECTBRSIETCA C TEPPUTOPUN
Pecny6nukn Benapycbk, Pecnybnukn Kasaxcrtan Pecnybnukun Apmenunsa nnm Knprusckon Pecnybnuku, a B
KayecTBe NoATBepXAatoLLMX AOKYMEHTOB NPeACTaBnsaTb TOBAPHO-TPAHCNOPTHbIE HaKNaaHble (TOBapHO-
COMpoBOANTENbHbIE AOKYMEHTbI), 0OpopMIeHHble rpy3ooTnpasuTenamm Pecnybnvku benapycs,
Pecny6nuku KasaxctaH, Pecny6nuku Apmenus nnu Kuprusckon Pecny6nukm 7/ Do you plan to perform
transfers to accounts of non-resident persons who are not residents of the Republic of Belarus,
Republic of Kazakhstan, Republic of Armenia or of Republic of Kyrgyzstan respectively and who act
in their own interest or on the orders of the third persons (hereinafter referred to as non-resident
counteragents) under foreign trade agreements (contracts) concluded with such non-resident
counteragents under which the import of commodities earlier acquired from residents of the Republic of
Belarus, Republic of Kazakhstan, Republic of Armenia or of Republic of Kyrgyzstan and present by way of
the confirming documents commodity-transportation invoices (commodity -accompanying documents)
formalised by the freight consignors of the Republic of Belarus, Republic of Kazakhstan, Republic of
Armenia or of Republic of Kyrgyzstan.

O Mnanupyem/ yes
U He nnanupyem/ no

30. Jlnuyo, 3anonHuBliee aHkeTy/ Name of person who filled in the questionnaire

®NO nonHocTbo/ Full name

Mognuce/ Signature

Data/ Date

M.M./ Stamp

6 B cnyyae Hanuuua BbirogonpuobpeTtaTenei, Ha Kaxgoro M3 HUX OorkHa OblTb  3anonHeHa AHkeTa
Buirogonpuo6bpeTtatens/ If Beneficiary exists, Benificiary information form should be filled out for each Beneficiary.
7 3anonHsieTcs Tonbko peangeHtammu PO/ Only for residents of Russian Federation.



AHkeTa BeHecdumumapHoro Bnagenbua
Bce nons AHkeTbl o6sA3aTenbHbl AnA 3anonHeHus/ All items of questionnaire should be completed

%} AHkeTa BeHedmumapHoro Bnagensual
ING 5 CLIENT’s UBO QUESTIONNAIRE
WHI BAHK (EBPA3MS) AO U HoBas/ new O obHoBeneHHas/ updated

ING BANK (EURASIA) JSC

1. ®amunus / Family name

2. Umsa [ First name

3. OTyecTBO / Middle name

4. lata poxaeHus / Date of birth

5. Mon / Sex UMysxckom / Male | O XeHckui / Female

6. MecTto poxaeHus KnuenTa /
Customers place of birth:

7. N'paxpaHcTBo / | O Poccurickas Pegepaumsa / Russian Federation
Citizenship d NHoe / Other

(npocbba ykasaTb / please specify)

8. IoKyMeHT, O nacnopt rpaxgaHuHa PO / Passport of RF citizen
yaoctoBepsawwm | 1 NHoe / Other

1 NMUYHOCTDL /
Identification
document:

(npocbba ykasaTb / please specify)
Cepus (npu Homep / Number
Hanuuun)/ series
(If applicable)

Jara Kog nogpasapenexus (npu
Bblgauu / Hanuuun) / Code of subdivision(If
Date of applicable)

issue

HaunmeHoBaHuWe opraHa, BblgaBLIero
OoKyMeHT / Issued by

Bonpockl 9 n 10 nognexaT 3anonHEHNIO MHOCTPaHHbIMK rpaxaaHamu / nuuamu 6e3 rpaxgaHcTea /
Questions 9 and 10 should be filled by foreign citizens or individuals without citizenship

9. laHHbIe Homep / Number

MurpaumoHHo | [lata cpoka Ha4dana npebbiBaHus / First day of

" KapTbl / stay

Migration card | [lata okoHuaHusa cpoka npebbiBaHus / Last day

details: of stay

10. JOKyMeHT, Cepusa (npu Hannuumm)/ series (If applicable)

HOATBep)KAaIOLIJ,VIVI npaBso

Homep / Number
MHOCTPAHHOro rpaxxgaHuHa/

nuua 6e3 rpaxaaHcTBa Ha [aTa cpoka Ha4yana npebbiBaHus
npe6biBaHue (Npoxueanue) B | (MPOX1BaHNA)/ '

P®: / The document to First day of stay (residence)
confirm the right of a [laTa okoH4YaHus cpoka npebbiBaHNS

foreigner/stateless citizen to | (TPOxuBanus)/
stay (reside) on the territory | Last day of stay (residence)

RF:

11. Agpec mecta NHpeke CtpaHna /

XNTenbCcTBa ! ZIP Country

(pernctpauums) / code

Permanent place of | Mopoa / Ynuua /

residence City Street

(registration): Oom / Kopnyc / KeapTupa /
House Building Flat

12. Agpec mecTa NHpekc Ctpana /

npeobiBaHNA ! ZIP Country

(hbakTnueckoro code

NpoXnBaHUA) Mopog / Ynuua /

knueHTa / Actual City Street

(current) place of Hdom / Kopnyc / Keaptupa /

residence: House Building Flat




13. KoHTakTHas Tenedo Mo6. TenedoH /
nHdopmaumsa / H/ Mobile
Contact Phone
information: Agpec Mo4yToBbLIN
3MNEKTPO agpec/
HHOWM Post address
nouTbl/E
-mail
14. UHH (ecnun umeetcs) / INN (if applicable)
15. ABnsetecb | U ga/yes YKaxute AOIMKHOCTb,
nv Bbi mnan/ HanMeHoBaHue 1
nyo6nnYHbIM Foreign agpec pabortogartens
OOJMKHOCTHbIM | Public ny6nu4Horo
nvuowm / Officials AOMKHOCTHOTrO (npocwba ykasath / please insert)
Whether you U ga/yes | nuua/Please specify
are Public your position, name
official & ? PMNAN/Russ | and address of
ian Public employer:
Officials
U pa/yes
mnan/
Officials of
public
internation
al
organizatio
ns
U pa/yes
U HeT/ no

16. AABnsieTecb nu Bkl cynpyrom, 6nmM3kum
pPOACTBEHHUKOM (POLCTBEHHMKOM MO MPSMON
BOCXOASILLEN U HUCXOASALWEN NUHUK (poauTenn n Aetu,
aenywkuy, 6abyLukn 1 BHYKW), NONTHOPOAHbLIM U
HEeMnosTHOPOAHbLIM (MMELLMM OBLMX OTUa NN MaTb)
©paToM 1 CecTpon, yCbIHOBUTENEM UMK YCbIHOBIIEHHbLIM
NyGnMYHBIM AOMKHOCTHLIM NLOM? Are you spouse,
close relative (relative of the ascending and
descending lines (e.g. parents and children,
grandfather, grandmother and grandchildren), full-blood

U pa/yes

CrteneHb poacTea,
nnbo craTtyc no
OTHOLLEHMIO K
nyoénnyHomy
OO0SPKHOCTHOMY
nuuy/ Degree of
relationship with
Public official:

(npocbba ykasatb /
please insert)

and half-blood (having the common father or mother) U HeT/no
brother/sister, adoptive parent and adopted child of

Public official?

17. Nuuo, 3anonHmnBwee aHkeTy/ Name of person who filled in the questionnaire

®NO nonHocTbo/Full name

Mognuce / Signature

Data/ Date

M.M./ Stamp

8 My6NUYHLIMM [OMKHOCTHLIMM NMLAMU ABMSIOTCA: MHOCTPaHHble MyBnndHble OOMKHOCTHbIe nuua (UMAN), OOMmKHOCTHbIE nuua nNyGnnYHbIX
MexayHapoaHblx opraHudaumn (MMAN), a tawke nuua (PMAN), 3amewarwmx (3aHMMaroWmx) rocyaapcTBeHHble AOMKHOCTM Poccuiickomn
depgepaunm, JomkHOCTH YneHoB CoBeTa AmpekTopoB LieHTpansHoro 6aHka Poccuiickon ®enepauum, [OMKHOCT defepanbHON rocyaapCTBEHHON
cnyx6bl, Ha3Ha4YeHNe Ha KOTopble N 0CBOBOXAEHNE OT KOTOPLIX ocyllecTBnsitoTcs MNpe3unaeHTom Poccuiickon denepauum nnu MNpaBuTensCcTBOM
Poccuiickoit ®epepaumn, gormkHocTu B LleHTpanbHoM GaHke Poccuiickoni ®epepaumn, rocy4apCTBEHHBIX KOPNOPaUMaX U UHbIX OpraHu3auusix,
co3faHHbIx Poccuickon ®enepaupmein Ha ocHOBaHUM dheeparnbHbiX 3aKOHOB, BKITIOYEHHbIE B NEPEYHU AOMMKHOCTEW, onpeaensiemMble NpesnaeHTom
Poccuiickon ®epepauunn/ “Public official” means Foreign public officials and Officials of public international organizations, as well as persons
holding governmental offices of the Russian Federation (Russian Public Officials), the offices of members of the Board of Directors of the Central
Bank of the Russian Federation and the federal state civil service offices to which persons are appointed and dismissed by the President of the
Russian Federation or the Government of the Russian Federation, offices in the Central Bank of the Russian Federation, state corporations and other
organisations established by the Russian Federation on the basis of federal laws which are included in the lists of offices determined by the President
of the Russian Federation.



AHkeTa Bbirogonpuo6peTtarens KnMeHTa - HPUANYECKOro Nuua
Bce nons AHKeTbl o6sA3aTenbHbl AnA 3anonHeHus/ All items of questionnaire should be completed

ING %} AHkeTa BbirogonpuobpeTarens knueHTa/

CLIENT’s BENEFICIARY QUESTIONNAIRE

WHI" BAHK (EBPA3UA) AO

ING BANK (EURASIA) JSC Q HoBasi/ new U obHoBneHHas/ updated

1. HaumeHoBaHue KomnaHuu (nonHoe n cokpaweHHoe)/ Company name (short and full)

HanmeHoBaHue Ha pycckom s3bike/ Name in HanmeHoBaHme Ha nHocTpaHHOM s3bike/ Name in a
Russian language foreign language

2. PupmeHHOe HaMMeHOBaHue KoMnaHum (nosnHoe un cokpaweHHoe)/ Company trade name (short
and full)

HanmeHoBaHue Ha pycckom s3bike/ Name in HanmeHoBaHmne Ha nHocTpaHHOM s3bike/ Name in a
Russian language foreign language

3. OpraHusaumoHHo-npaBoBas hopma/ Form of
incorporation

4. Ctaryc/ Status O Pe3npeHT / Resident
O HepesugeHt/ Non-resident

5 UHH/ Tax ID

6. Kog OKATO (npu Hanunuum)/ OKATO code (if
applicable)/

7. PernctpaumoHHblie cBegeHus pesugeHTtal Registration Information for resident

CepeHusa o rocygapCTBEHHON peructpaumm opuagndeckoro nuua/ State registration information for legal
entity

OcHOBHOW rocygapCTBEHHbIN PErMCTPALMOHHbIN
Homep/ Primary state registration number

Hata peructpaumm (Bknoyas nepsuyHyto)/ Date of
registration (including initial)

HanmeHoBaHue pernctpupytoLlero opraHa/
Registration authority name

MecTo rocynapCTBEHHON perncrpanmm
(mecTtoHaxoxaeHue)/ Place of registration

CBefeHus o rocyaapCTBEHHOM pernctpaumm dunuana nnu npegcrasmtensctaa/ State registration
information for branch or representative office

"ocynapcTBEHHbIN perucTpaumoHHbii Homep/ State
registration number

Hata pernctpaumn/ Date of registration

HanmeHoBaHne peructpupytoLlero opraHa/
Registration authority name:

MecTo rocygapcteseHHon peructpaumun/ Place of
registration:

8. PerncrtpaumoHHbie cBegeHus HepesmaeHTal Registration Information for non-resident

CepeHusa o rocygapCTBEHHON peructpaumm opuagndeckoro nuua/ State registration information for legal
entity:

PernctpaumoHHbIn HOMEP NO MEeCTY y4upexaeHna n
peructpaumn/ Registration number:

Harta peructpauun/ Date of registration:

HaumeHoBaHuWe peructpupytoLlero opraHa/
Registration authority name:

MecTo rocynapCTBeHHON perncrpaumm
(mecTtoHaxoxaeHue)/ Place of registration:

CepeHusa o rocygapCTBEHHON peructpaumm dounnana nnm npegcrasutensctaa/ State registration
information for branch or representative office:

Howmep 3anucu o6 akkpegutaumm domnmnana,
NpeacTaBUTENBCTBA UHOCTPAHHOMO HOPUANYECKOrO
nvua B rocyaapCTBEHHOM peecTpe
aKKpeauToBaHHbIX hunuanos, NpeacTaBUTENLCTB
WMHOCTpPaHHbIX OPUOANYECKUX NNLL
(pernctpauunoHHbin Homep) / Accreditation record
number from the state register of accreditated




branches and representative offices (Registration
number):

[aTa peructpaummn (Bkntovasi nepeudHyto)/ Date of
registration (including initial):

HaumeHoBaHWe peructpupytoLlero opraHa/
Registration authority name:

MecTo rocynapCTBeHHON perncrpaumm
(mectoHaxoxgeHme) / Place of registration:

9. Agpec permcTpauuv IOpUaNYECKOro nuua,
cos3paBlero counuan/npeacraBuTenbcTBO/
Registration address of entity which established
the branch/representative office:

10. [laTa BHeceHMA nocrieaHUX N3AMeHeHUn B
yuypeauTenbHble JOKYMEHTbI (ecnu 6binu)/ Date
of registration of the latest changes to the
statutory documents (if any):

11. Aapec ropuauyeckoro nuual/ Registration
address:

12. Appec comnmana wnu npeactaBuTenbcTBal
Registration address of branch or
representative office:

13. OcHoBaHus, cBMAETENbLCTBYOLWME O TOM,
YTO KNUEHT AeACTBYeT K Bbiroge Apyroro nuua
npu npoBeaeHUN 6aHKOBCKMX OMepauunn N UHbIX
cpenok /For customer's Beneficiary: Reasons of
client's interaction for other person's or entity’s
profit:

14. Jlnyo, 3anonHnBLiee aHkeTy/ Name of person who filled in the questionnaire

®NO nonHocTbo/ Full name

Moanuck/ Signature

Data/ Date

M.I./ Stamp




AHkeTa Bbirogonpuo6perartens knmeHTa - om3nyeckoro nuua
Bce nonsa AHkeTbl o6s3aTenbHbl anAa 3anonHeHus/ All items of questionnaire should be completed

%3 AHkeTa BbirogonpuobpeTtartens knueHTta/
ING 3 CLIENT’s BENEFICIARY QUESTIONNAIRE

NHI BAHK (EBPA3NA) AO

ING BANK (EURASIA) JSC 0 HoBas/ new 0O o6HoBneHHas/ updated

1. ®amunus / Family name

2. Umsa [ First name

3. OTyecTBO / Middle name

4. NlaTa poxaeHusn / Date of birth

5. Non / Sex QMyxckoit / Male | O XeHckuit / Female

6. Mecto poxpeHus KnueHnTa /
Customers place of birth:

7. N'paxpancTBo / | O Poccunckas Pegepaums / Russian Federation
Citizenship 4 WNHoe / Other

(npocbba ykasaTb / please specify)

8. [1oKkyMeHT, U nacnopt rpaxganuHa P® / Passport of RF citizen
yaocTtoBepsowm | O NHoe / Other

1 NUYHOCTL /
Identification
document:

(npocbba ykasaTb / please specify)
Cepus (npu Homep / Number
Hanu4uumn)/ series
(If applicable)

Jata Koa nogpasgenenus (npu
Bblgaun / Hanu4dum) / Code of subdivision(If
Date of applicable)

issue

HanmeHoBaHue opraHa, BbiAaBLUEro
AokyMeHT / Issued by

Bonpockl 9 n 10 nognexaT 3anonHEHNI0 MHOCTPaHHbIMK rpaxaaHamu / nuuamun 6e3 rpaxaaHcTea /
Questions 9 and 10 should be filled by foreign citizens or individuals without citizenship

9. laHHble Homep / Number |

MUrpaumoHHo | [lata cpoka Ha4yana npebbiBaHus / First day of

1 KapTbl / stay

Migration card | [1ata okoH4aHus1 cpoka npebbiBaHus / Last day

details: of stay

10. JOKyMeHT, Cepwus (npu Hanuumm)/ series (If applicable)

HOATBep)KAaIOLIJ,VIVI npaBso

Homep / Number
MHOCTpPaAHHOro rpaxaaHunHal

nuua oe3 rpaxgaHcTBa Ha ,D,aTa CpOKa Ha4ana I'IpeGbIBaHI/IFl
npe6biBaHue (npoxuBanue) B | (MPOXMBaHUS)/

P®: / The document to First day of stay (residence)
confirm the right of a [laTa okoH4YaHusA cpoka NpebbiBaHMs

foreigner/stateless citizen to | (TpoxuBaHus)/
stay (reside) on the territory | Last day of stay (residence)

RF:

11. Agpec mecTa Nupekc / Ctpana /

XuUtenbcTBa ZIP code Country

(pernctpauums) / Fopop, / Ynuvua /

Permanent place City Street

of residence dom / Kopnyc / KsapTupa /
(registration): House Building Flat

12. Agpec mecTa Nupekc / Ctpana /

npebbiBaHUA ZIP code Country

(pakTn4eckoro Nopog / Ynuvua /

NpoXuBaHUA) City Street

knueHTa / Actual Oom / Kopnyc / KeapTtupa /
(current) place of House Building Flat
residence:




13. KoHTakTHas Tenedo Mo6. TenedoH /
nHdopmaumsa / H/ Mobile
Contact Phone
information: Agpec Mo4yToBbLIN
3MNEKTPO agpec/
HHOM Post address
noyTtbl/E
-mail
14. UHH (ecnun umeetcs) / INN (if applicable)
15. ABnsetecb | U ga/yes YKaxute AOIMKHOCTb,
nv Bl HanMMeHoBaHue n
nyo6nnYHbIM mnan/ agpec pabortogartens
BOJDKHOCTHbLIM | Foreign ny6nu4Horo
nuuom / Public AOJIDKHOCTHOTO (npocbba ykasatb / please insert)
Whether you Officials nunua/Please specify
are Public U ga/yes | your position, name
official ° ? and address of
PNAN/Russ | employer:
ian Public
Officials
U ga/yes
mnan/
Officials of
public
internation
al
organizatio
ns
U ga/yes
d HeT/no

16. AABnsieTecb nu Bkl cynpyrom, 6nm3kum
pPOACTBEHHUKOM (POLCTBEHHMKOM MO MPSMOWN
BOCXOASILLEN U HUCXOASALWEN NUHUK (poauTenn n Aetu,
aenyLwkuy, 6abyLukn 1 BHYKW), NONTHOPOAHbLIM U
HEeMnosTHOPOAHbLIM (MMELLMM OBLMX OTUa UK MaTb)
©paToM 1 CecTpon, yCbIHOBUTENEM UIX YCbIHOBIIEHHbBIM
NyGnMYHBIM AOMKHOCTHLIM NLOM? Are you spouse,
close relative (relative of the ascending and
descending lines (e.g. parents and children,
grandfather, grandmother and grandchildren), full-blood
and half-blood (having the common father or mother)
brother/sister, adoptive parent and adopted child of
Public official?

U pna/yes

CteneHb poacTsa,
nnbo cratyc no
OTHOLLEHMIO K
nyénuyHomy
OOMKHOCTHOMY
nuuy/ Degree of
relationship with
Public official:

(npocbba ykasatb /

please insert)

O HeT/no

17. B oTHOWweHuu BbirogonpuobpeTtaTtens: 0OCHOBaHUA, CBUAETENbLCTBYHOLME O TOM, YTO KITUEHT
AEeNCTBYeT K BbIroge Apyroro nuua npv nposeaeHMn 6aHKOBCKMX onepauumn u uHbix caenok /For
customer's Benificiary: Reasons of client's interaction for other person's or entity’s profit:

18. Jluuo, 3anonHmnBwee aHkeTy/ Name of person who filled in the questionnaire

®NO nonHocTbo/Full name

Moanuck / Signature

Data/ Date

M.IM./ Stamp

9 MyBnUYHBIMKU JOMKHOCTHBIMM NULAMU SIBASIOTCS: MHOCTPaHHbIe NYBnnYHbIE AOMKHOCTHbIE Nnua (UMAM), AOMKHOCTHBIE NLa NYBRNYHBIX MeXayHapoaHbIX opraHuaauuin (MIAI), a Tawke nuua (PAAT), 3amelyaowmx (3aHMMaloLLmMX)
rocyapcTBeHHbIE JOMKHOCTU Poccuiickon deaepaumu, AomkHOCTM YneHoB CoseTa AvpektopoB LleHTpanbHoro GaHka Poccuiickon denepauymm, [OMKHOCTU heaepanbHOi rocyaapcTBEHHOWM Cnyxbbl, HasHaveHue Ha KoTopble u
ocBoBGox/AeHMe OT KOTOpbIX ocyLiecTenstoTes MpesnaeHtom Poccuiickoin ®epepaumnn unu Mpasutenscteom Poccuiickon ®eaepauun, AomkHocTU B LieHTpanbHom GaHke Poccuiickoii ®eaepauum, rocyaapcTBeHHbIX Kopropaumsix U NHbIX
opraHu3auusix, coaaaHHbix Poccuiickon ®Genepalyeil Ha ocHoBaHWUM heaepanbHbIX 3aKOHOB, BKITIOYEHHbIE B NEPeYHM JOmKHOCTeN, onpeaensiemble MpeaunaeHTom Poccuiickonn ®epepaumnn/ “Public official” means Foreign public officials
and Officials of public international organizations, as well as persons holding governmental offices of the Russian Federation (Russian Public Officials), the offices of members of the Board of Directors of the Central Bank of the
Russian Federation and the federal state civil service offices to which persons are appointed and dismissed by the President of the Russian Federation or the Government of the Russian Federation, offices in the Central Bank of the Russian
Federation, state corporations and other organisations established by the Russian Federation on the basis of federal laws which are included in the lists of offices determined by the President of the Russian Federation.



AHkeTa MpeacraBuTens KnueHTa - huanyeckoro nuua
Bce nonsa AHkeTbl o6s3aTenbHbl ana 3anonHeHus/ All items of questionnaire should be completed

%3 AHkeTa lNpeacraButens knueHTal
ING 5 CLIENT’s REPRESENTATIVE QUESTIONNAIRE

NHI BAHK (EBPA3NA) AO

ING BANK (EURASIA) JSC 0 HoBas/ new 0O o6HoBneHHas/ updated

1. ®amunus / Family name

2. Umsa [ First name

3. OTyecTBO / Middle name

4. NlaTa poxaeHusn / Date of birth

5. Non / Sex QMyxckoit / Male | O XeHckuit / Female

6. Mecto poxpeHus KnueHnTa /
Customers place of birth:

7. N'paxpancTBo / | O Poccunckas Pegepaums / Russian Federation
Citizenship 4 WNHoe / Other

(npocbba ykasaTb / please specify)

8. [1oKkyMeHT, U nacnopt rpaxganuHa P® / Passport of RF citizen
yaocTtoBepsowm | O NHoe / Other

1 NUYHOCTL /
Identification
document:

(npocbba ykasaTb / please specify)
Cepus (npu Homep / Number
Hanu4uumn)/ series
(If applicable)

Jata Koa nogpasgenenus (npu
Bblgaun / Hanu4dum) / Code of subdivision(If
Date of applicable)

issue

HanmeHoBaHue opraHa, BbiAaBLUEro
AokyMeHT / Issued by

Bonpockl 9 n 10 nognexaT 3anonHEHNI0 MHOCTPaHHbIMK rpaxaaHamu / nuuamun 6e3 rpaxaaHcTea /
Questions 9 and 10 should be filled by foreign citizens or individuals without citizenship

9. laHHble Homep / Number |

MUrpaumoHHo | [lata cpoka Ha4yana npebbiBaHus / First day of

1 KapTbl / stay

Migration card | [1ata okoH4aHus1 cpoka npebbiBaHus / Last day

details: of stay

10. JOKyMeHT, Cepwus (npu Hanuumm)/ series (If applicable)

HOATBep)KAaIOLIJ,VIVI npaBso

Homep / Number
MHOCTpPaAHHOro rpaxaaHunHal

nuua oe3 rpaxgaHcTBa Ha ,D,aTa CpOKa Ha4ana I'IpeGbIBaHI/IFl
npe6biBaHue (npoxuBanue) B | (MPOXMBaHUS)/

P®: / The document to First day of stay (residence)
confirm the right of a [laTa okoH4YaHusA cpoka NpebbiBaHMs

foreigner/stateless citizen to | (TpoxuBaHus)/
stay (reside) on the territory | Last day of stay (residence)

RF:

11. Agpec mecTa Nupekc / Ctpana /

XuUtenbcTBa ZIP code Country

(pernctpauums) / Fopop, / Ynuvua /

Permanent place City Street

of residence dom / Kopnyc / KsapTupa /
(registration): House Building Flat

12. Agpec mecTa Nupekc / Ctpana /

npebbiBaHUA ZIP code Country

(pakTn4eckoro Nopog / Ynuvua /

NpoXuBaHUA) City Street

knueHTa / Actual Oom / Kopnyc / KeapTtupa /
(current) place of House Building Flat
residence:




13. KoHTakTHas Tenedo Mo6. TenedoH /
nHdopmaumsa / H/ Mobile
Contact Phone
information: Agpec Mo4yToBbLIN
3MNEKTPO agpec/
HHOWM Post address
nouTbl/E
-mail
14. UHH (ecnun umeetcs) / INN (if applicable)
15. ABnsetecb | U ga/yes YKaxute AOIMKHOCTb,
nv Bbi mnan/ HanMeHoBaHue 1
nyo6nnYHbIM Foreign agpec pabortogartens
OOIMKHOCTHbIM | Public ny6nu4Horo
nvuom / Officials AOMKHOCTHOTrO (npocwba ykasath / please insert)
Whether you U ga/yes | nuua/Please specify
are Public your position, name
official 1° PNAN/Russ | and address of
? ian Public employer:
Officials
U pa/yes
mnan/
Officials of
public
internation
al
organizatio
ns
U pa/yes
U HeT/ no

16. fiBnseTecb nu Bkl cynpyrom, 6nm3kum U pa/yes
pPOACTBEHHUKOM (POLCTBEHHMKOM MO MPSAMOMN
BOCXOASILLEN U HACXOASILLEN NUHUW (POAUTENN U OETH,
henyLwkuy, 6abyLwkm 1 BHYKK), NONTHOPOLHbLIM U
HEeMnoNTHOPOAHbLIM (MMELLIMM 06X oTUa NN MaThb)
©GpaToM M CecTpou, YCbIHOBUTENEM UMW YCbIHOBMEHHBIM
nyonnYHbIM JOMMKHOCTHBIM NMuom? Are you spouse,
close relative (relative of the ascending and
descending lines (e.g. parents and children,
grandfather, grandmother and grandchildren), full-blood
and half-blood (having the common father or mother)
brother/sister, adoptive parent and adopted child of
Public official?

CteneHb poacTsa,
nnbo ctaTyc no
OTHOLLEHWIO K
nyénuyHomy
AOMKHOCTHOMY
nuuy/ Degree of
relationship with
Public official:

U HeT/no

(npocbba ykasatb /
please insert)

17. HaumeHoBaHue, paTta BbiAa4un, CPOK AEMCTBUSA, HOMEP AOKYMEHTa, Ha KOTOPOM OCHOBaHbI
nonHomouusa MpeacraButensa knueHta/ Name, issue date,validity and number of document
confirming authority to act as customer's representative:

18. Jluuo, 3anonHmnBwee aHkeTy/ Name of person who filled in the questionnaire

®NO nonHocTbo/Full name

© MyBANYHBIMK AOMKHOCTHBIMU JIMLAMU ABMSIOTCS: MHOCTPaHHbIe NyBnuYHble AOMKHOCTHble nuua (MMAJ), OOMmKHOCTHbIE nuua NyGnnyHbIX
MeXayHapodHbix opraHusauui (MMAN), a tawke nuua (PNAN), 3amewarowmx (3aHMMaloWmMX) rocyfapcTBEHHble [OIMKHOCTU Poccuickom
denepauum, gomkHocTH YneHoB CoBeTa AmpekTopoB LleHTpanbHoro 6aHka Poccuiickon denepauum, JOMKHOCTY defepanbHOn rocy4apCTBEHHOM
cnyx6bl, HAa3Ha4YeHNe Ha KOTopble N OCBOBOXAEHNE OT KOTOpbIX ocyllecTBnsitoTcs Mpe3naeHTom Poccuiickon denepaunm nnu MNpaBuTenscTBOM
Poccuiickonn ®epepaumn, gomkHocTn B LleHTpanbHOM GaHke Poccuickont ®epepaumn, rocyfapCTBEHHbIX KOPNOpaumMsax M UHbIX OpraHmu3auusix,
co3gaHHbIX Poccuiickon ®egepaumen Ha oCHOBaHUM defepanbHbIX 3aKOHOB, BKITIOYEHHbIE B NepeyHn AOMmKHOCTeN, onpeaensiemMble Npe3ngeHTom
Poccuickon ®egepauunn/ “Public official” means Foreign public officials and Officials of public international organizations, as well as persons
holding governmental offices of the Russian Federation (Russian Public Officials), the offices of members of the Board of Directors of the Central
Bank of the Russian Federation and the federal state civil service offices to which persons are appointed and dismissed by the President of the
Russian Federation or the Government of the Russian Federation, offices in the Central Bank of the Russian Federation, state corporations and other
organisations established by the Russian Federation on the basis of federal laws which are included in the lists of offices determined by the President
of the Russian Federation.



Moanuck / Signature

Data/ Date

M.IM./ Stamp



AHkeTa NMpeacTtaBuTens KNMeHTa — KPUANMYECKOTo Nnua
Bce nonsa AHkeTbl o6s3aTenbHbl AnAa 3anonHeHus/ All items of questionnaire should be completed
%} AHkeTa NpeacraButensa knueHTa/
ING CLIENT’s REPRESENTATIVE QUESTIONNAIRE

WHI BAHK (EBPA3MST) AO
ING BANK (EURASIA) JSC O HoBas/ new U obHoBneHHas/ updated

1. HaumeHoBaHue KomnaHuu (nonHoe n cokpaweHHoe)/ Company name (short and full)
HanmeHoBaHune Ha pycckom s3bike/ Name in HanmeHoBaHue Ha nHocTpaHHOM s3bike/ Name in a
Russian language foreign language

2. PupmeHHOe HaMMeHOBaHue KoMnaHum (nosnHoe n cokpaweHHoe)/ Company trade name (short
and full)
HanmeHoBaHune Ha pycckom s3bike/ Name in HanmeHoBaHue Ha nHocTpaHHOM s3blke/ Name in a
Russian language foreign language

3. OpraHmnsauuoHHo-npaBoBas opma/ Form of
incorporation

4. Ctaryc/ Status O Pe3ngeHT / Resident

O HepesugeHt/ Non-resident

5 UHH/ Tax ID

6. Kon OKATO (npu Hanuuuu)/ OKATO code (if

applicable)/

7. Kog OKNO (npu Hannuuu)/ OKPO code (if

applicable)

8. KoHTaktHasa nHdopmauma Contact Information

TenedoH/ Phone dakc/ Fax E-mail/ Agpec anekTpoHHON

NoYThl

9. 3aperncTpMpoBaHHbIX (ONfa4eHHbIN)
kanuTtan (yctaBHbi1 choHA)/ Registered (paid-in)
capital (share capital):

10. PernctpaunoHHble cBeAeHUA knueHTa-pesnaeHTtal Registration Information for client-resident
CepeHus o rocygapCTBEHHON peructpaumm opugndeckoro nuua/ State registration information for legal
entity

OcHOBHOW rocyaapCTBEHHbIN PErMCTPALMOHHbIN
Homep/ Primary state registration number

Hata peructpaumm (Bknoyas nepsuyHyto)/ Date of
registration (including initial)

HanmeHoBaHue pernctpupytollero opraHa/
Registration authority name

MecTo rocynapCTBEHHON perncrpanmm
(mecTtoHaxoxaeHue)/ Place of registration
CBefeHus o rocyaapCTBEHHOM pernctpaumm dunuana nnu npegcrasmtenscraa/ State registration
information for branch or representative office
"ocyaapCTBEHHbIN perncTpauuoHHbIn HoMep No
MECTY yuypexaeHusi n permctpaunn/ State
registration number

[Hata peructpauun/ Date of registration
HanmeHoBaHue pernctpupytoLiero opraHa/
Registration authority name:

MecTo rocynapCTBeHHOM perncrpaumm
(mecTtoHaxoxaeHue) / Place of registration:

11. PernctpaumoHHble cBeeHUA KnueHTa-HepesuaeHTtal/ Registration Information for non-resident
CeegeHus 0 rocyaapCTBEHHOW perncrpaumm topuandeckoro nuua/ State registration information for legal
entity:

Howmep 3anucu 06 akkpegutaumm ovnmnana,
NpeacTaBUTENBCTBA UHOCTPAHHOMO HOPUANYECKOTO
nvua B rocyaapCTBEHHOM peecTpe
aKkkpe4MTOBaHHbIX (hUnNnanos, NpeacTaBUTENbLCTB
WHOCTPaHHbIX HOPUONYECKUX NNLY
(perncTtpauunoHHbin Homep)/ Accreditation record
number from the state register of accreditated
branches and representative offices (Registration

number):




[Hata peructpauun/ Date of registration:

HaumeHoBaHuWe peructpupytoLlero opraHa/
Registration authority name:

MecTo rocynapCTBeHHOM perncrpaumm
(mecTtoHaxoxaeHue) / Place of registration:

CepeHusa o rocygapCcTBEHHON peructpaumm dounnana nnm npegcrasutensctaa/ State registration
information for branch or representative office:

PernctpaumoHHbin Homep (cB-BO 06
akkpegutauun)/ Registration number:

[ata peructpaumm (Bknoyas nepsuyHyto)/ Date of
registration (including initial):

HanmeHoBaHune peructpupyroLlero opraHa/
Registration authority name:

MecTo rocygapcteseHHon peructpaumun/ Place of
registration:

12. Agpec perucrTpaumm LLpMANYECKoOro nuua,
cos3paBlero counuan/npeacraBuTenbLCTBO/
Registration address of entity which established
the branch/representative office:

13. [lJaTa BHeceHus nocriegHUX N3IMEeHeHUn B
yuypeauTenbHble JOKYMEHTbI (ecnu 6binu)/ Date
of registration of the latest changes to the
statutory documents (if any):

14. CBepeHus o nuueH3uun(sax): Bua, Homep,
haTa BblAauu, KeM BbigaHa, CPOK AeMCTBUSA,
nepevyeHb BUAOB NULIEH3UPYyeMOn
peatenbHocTu/ License(s): Type, Number, Date
of issuance, Issuing body, period of validity,
Type of activity allowed:

15. Anpec ropugunyeckoro nuual/ Registration
address:

16. Aapec domnmana unu npeacraButTenbcTea/
Registration address of branch or
representative office:

17. MouTtoBbIn agpec/ Postal address:

18. CBepgeHMA 06 opraHax O pMAMYECKOro nuua (CTPyKTypa u nepcoHanbHbIW COCTaB OpraHoB
ynpaBrieHUs IopuaMYEeCcKOro nuua, 3a UCKN4YeHneM cCBeAeHUn 0 NepcoHanbLHOM cocTaBe
aKUMOHepoB (y4aCTHUKOB) IOPUANYECKOro Nuua, Brnagerowmx MeHee Y4eM OAHUM NPOLIEHTOM aKL Ui
(aonen) opuguyeckoro nuua)l Management bodies of the company (structure and membership of
the governing bodies of the legal entity , except for the information on shareholders (participants)
of the legal entity owning less than one percent of the shares (stakes) of the legal entity)

CoseTt [npektopos/ Board of directors

KonnernanbHbIn UCNONTHUTENbHbIN OpraH
(Hanpumep, MNMpasnenwne)/ Collegial Executive Body
(e.g.Executive Board)

EoMHONMYHBLIN cnonHUTENbHBINM opraH/ Sole
Executive Body

Opyroe/ Other (please specify)

19. HaumeHoBaHue, aaTta BblAayun, CPoK
OeNCTBUSA, HOMep AOKYMEHTa, Ha KOTOPOM
OCHOBaHbI MNOJITHOMOYMNA NpeacTaBUTENA
knueHTa/ Name, issue date , validity and number
of document confirming authority to act as
customer's representative:

20. Jlnuyo, 3anonHuBluee aHkeTy/ Name of person who filled in the questionnaire

®UNO nonHocTbo/ Full name

Mognuck/ Signature

Data/ Date

M.M./ Stamp




ING

HUHI' BAHK (EBPA3USA) AO InaTexkHoe mopyyeHue
ING BANK (EURASIA) JSC Payment Order
0401060
HOCTyH. B 6aHK miIarT. CHI/ICaHO CO CY. mJIart.
NUIATEKHOE ITOPYYEHMUME Ne
Jara Bun nnarexa

Cymma
MIPOTHCHIO
VHH KIIII CymmMma

Cua. Ne
IInaTrenspuk

BUK

Cua. Ne
BaHk miaTenbImka

BUK

Cua. Ne
bank nonyuarens
VHH KIIIT Cua. Ne

Bun orm. Cpox mar.

Has. . Ouep. mar.
[omyuarens Kon Pes. mone
Hasnauenue miatexa

TToxammcn OrMeTKH OaHKa




HUHI BAHK (EBPA3USA) AO IlnaTexHoe nopyvyeHne (MHOCTPAHHAS BAJIIOTA) Ne
ING BANK (EURASIA) JSC Payment Order (foreign currency) Ot / Date

HaumenoBanne Kiuenrta
Customer Name

Anapec

Address

HUHH

Tax Payer Id. Number

cymma nudpamu / amount in figures

Ipocum mepeBecTn B Bamore / Currency

Please remit

cyMMa nponuchlo / amount in words

Co cuera
From Account No

C natoii BaIIOTHPOBAHHSA o cucreme SWIFT / via SWIFT
Value Date

B nosb3y
Beneficiary

(HaumeHoBaHMe U ajipec
Name and Address)

Ha cuer / to Account

B 0anke
with bank

SWIFT kox / SWIFT code

Koppecnonaentekuii cuer
Correspondent Account No.

BaHK-KOppecnoHIeHT
Intermediary Bank SWIFT koxa / SWIFT code

JleTanu niaTexxa MM
COO00IIEeHHusI

Details of Payment or
Message

Leab nepeBoa u ocodbie
HHCTPYKIIHH

Purpose of Transfer and
Specific Instructions

D Crnincathb ¢ Halero cyera D BbrdecTs U3 nepesosa
Pacxoas! npomy . .
Commission to be debited against Account No. - deducted from the transfer amount
JlaHHbIE BATIOTHOTO Kopn crpanbl 6aHKa nmoJryyareist Kon Buaa paéor, yeayr
KOHTPOJIsI Beneficiary Bank Country Code Service type Code
Currency Control Data

Hoanuck / Si%nature Toanuck / Si%nature Ieyarts / Stamﬁ

OtMmetkn banka / For Bank Use Only

JlaTa BaaoTHpPOBAHUS
Value Date

Kpocc kype
Cross Rate




ING

HHI' BAHK (EBPA3USI) AO

ING BANK (EURASIA) JSC
3asiBjieHHe HA COBepIlIeHe KOHBEPCHOHHO# omepanuu® Ne
Conversion Application* Ot / Date
HaumenoBanne Kiinenra
Customer Name
MHI BAHK(EBPA3USI) AO.
B 0anke
with bank SWIFT kox / SWIFT code

INGBRUMM

KoppecnonaenTckuii cuer 30101810500000000222
Correspondent Account No.

cymma uudpamu / amount in figures
B Bamore / Currency
Mpocum npoaate

Please sell cymMMa mponuchio / amount in words

Co cuera / From our
Account No.

cymma mugpamu / amount in figures

B Bamiote / Currency
JLiist IOKynKH

to buy

cyMMa Nponuckio / amount in words

W 3aumcauTh HA HAII cYeT
and credit our Account No.

C naroii BaloTHPOBaHUS D B nenb coBepuieHHs] KOHBEPCHOHHOM CIe/IKH D Ha caenyromuii padounii 1ens nocie
Value Date

on the date of conversion transaction coBepIIeHN s KOHBEPCHOHHOM CAETKH
on the date following that of conversion transaction

OTBeTCcTBEHHBIIT ®UO / Name Tenedon / Telephone
COTPYIHUK €O CTOPOHBI
KumenTa / Customer
Authorised Person

Jlon. nndopmauus /
Additional Information

oanuck / Si%nature oanuck / Si%nature Ileuarsn / Seal

OtmeTkn Banka / For Bank Use Only

*
KoHBepcroHHas ollepanus IPOU3BOAUTCA IO KypCy, ycTanoBIeHHOMY BarkoM/ Conversion transactions shall be effected at the rate established by the Bank



ING

HUHI BAHK (EBPA3USA) AO IMopy4yeHue HA 0053aTEJIBLHYIO TPOAAKY Ne
ING BANK (EURASIA) JSC Mandatory Sale Application Ot / Date

HaumenoBanne Kiuenrta
Customer Name

cymma uudpamu / amount in figures ‘ B Bamore / Currency

U3 obuieii cymMbI
BAJTIOTHOM BBIPYYKH
from the total amount of
foreign currency proceeds

cyMMa Nponuckio / amount in words

C Halero TpaH3NTHOIO
cuera / from our Transit D
Account No.

cymma mugpamu / amount in figures | B Bamore / Currency
IIpocum nepesecTn

Please transfer

cyMMa Nponuckio / amount in words

Ha nam rekymmii

BAJIIOTHBII cyeT
to our current foreign

currency Account No.

WHI" BAHK(EBPA3US) AO.
B 6anke
with bank SWIFT koa / SWIFT code
INGBRUMM
KoppecnonaeHTckuii cuer 30101810500000000222
Correspondent Account No.
cymma nudpamu / amount in figures | B Bamore / Currency

JlJ1s1 1ONMOJTHUTEIbH O
MPOAAKH
for additional selling

cyMMa Nponuckio / amount in words

C 3a4nc/IeHeM Ha HAII
pacyeTHbIii cyeT
and credit the proceeds to

our current Account No.

Jannbie s BaawTHOro kouTpoJis / Currency Control Data
YBegomiienue Ne Kopn Buaa paéor, yeayr

HaCTOflmflﬂ cymma Advice Ne Service type Code
BAJIIOTHOI BBIPYYKH

nmocTynuJjia B

COOTBETCTBHH C: Or Konrtpakr
The foreign currency Date Cuer
proceeds were received Contract
against: Invoice

Hoanuck / si%nature Hoanuck / si%nature Tleuarn / StamB

OtMmetkn Banka / For Bank Use Only
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ING

WHI BAHK (EBPA3UA) AKULMOHEPHOE OBLLECTBO

(HaumeHosaHue pe3udeHMa)

3aAaBneHue oT

O NPUHATAN Ha YYyeT/06cny)KnBaHne KOHTpaKTa

Mpocym Bac NpuHATb Ha yueT/0b6CyKMBaHE KOHTPAKT:

[aTa 3aBeplieHun YHUMKanbHbI HOMEP KOHTPaKTa
NCMNONHeHWA
Homep KoHTpakTa | [aTa KOHTpakTa
06A3aTenbCTB Mo (3anonHaeTca npu nepesoge
KOHTpPaKTy KOHTpaKTa 13 gpyroro 6aHka)

MNpumeyaHune

OWO VcnonHutena
TenedoH ncnonHutensa

NHpopmaums 6aHKa:




MHI BAHK (EBPA31A) AKLULMOHEPHOE OBLLECTBO

O MPUHATUN Ha YueT/06cny»KnBaHe KpeguTHOro AoroBopa

(HaumeHosaHue pe3udeHma)

3aAaBneHue oT

Mpocum Bac nprHATL Ha yueT/06CcnyKMBaHNe KpeanTHbI JOroBop:

Homep [Hata
KpeauTHOro | KpeauTHOro
JoroBopa forosopa

Hata
3aBeplueHuA
NCMOJSIHEHNA

obAa3aTenbCcTB

no
KpeanTtHomy
[orosopy

YHUKanbHbI HOMEP
KpeauTHOro Aoroeopa

(3anonHAeTca npu nepeBofe
KpeauTHOro fJorosopa n3
apyroro 6aHka)

Cymma
3a[J0/TKEHHOCTI MO
OCHOBHOMY AONTY

Ha faTy,
npeaLecTsyoLLyto
faTe NMoCTaHOBKM

Ha yuyer

KpeanTHOro
Joroeopa

OTMeTKa 0 Hannumm

OTHOLUEHUI
npsiMoro
NHBECTUPOBaHNA
(yuactune
KpeauTtopa B
KanuTane
3aeMLLMKa,

obecneynBawllee
emy He meHee 10 %

rofocos B
ynpasieHnm)

MpumeyaHue

CBEAEHMﬂ O CyMMe 1 CpOoKax npumsBnevyeHuns (I'Ipe,EIOCTaBHEHI/IFI) TpaHLLIEVI no KpeanTHOMY OroBopy
(3anonHAemcs, ecyiu 8 coomeemcmauu cycaiosuamu 602060[90 OeHexxHble cpeacmea npusJsieKkaromca (npeaocmaenmomcs) mpanaMU)

BantoTa LeHbl
(HaumeHoBaHwMe/Koa)

Cymma TpaHLa

Cpok npriBneyeHus

(npepocTaBneHna) TpaHwa

Oxmpaemas fata nocTynieHus
(nepeBopa) TpaHLa

OnucaHune rpa(bvu(a nnaTexxem no BO3BpPaTy OCHOBHOIO A0J1ra N NPOLEHTHbIX nnaTexxen

OcHoBaHWA 3anonHeHUA rpadurKka NnaTexen:

CBefleHVA U3 KpeaUTHOTO JOroBopa

OueHOoYHble faHHble

Ne | Koa BantoTbl
n/n | KpeguTHOro
jorosopa

CyMMbl NnaTtexeln no gaTam uUx oCyLLecTBeHNA B eAnHuLax
BaslOTbl LieHbl KPeAUTHOrO JOoroBopa

Mo noraweHno OCHOBHOTIO AoJra

B CHET MNPOLEHTHbIX nnaTexemn

nata

cymMa

faTa

cymma

OnucaHune ocobbix
yCcnoBum




NHdbopmauua o npuBneyeHny pe3angeHTom KpemuTa (3aiMa), NpefoCcTaBleHHOro Hepe3ngeHTamMy Ha CUHAULMPOBAHHOW

(koHCoONMAMpPOBaHHOW) OCHOBE:

Ne

n/n HavmeHoBaHue Hepe3naeHTa

Kopg cTtpaHbl
pernctpaymm
Hepe3njeHTa

MpepocTaBnsemas Cymma CPeacTs B
€AVIHULLAX LIeHbI BaNOTbl KPEAUTHOro
norosopa

[Hons B o6Lwen cymme
KpeauTa (3arnma), %

ONO NcnonHutena
TenedoH ncnonHuTens

NHpopmaums 6aHKa:




Oumnctutb popmy |

ING:

WHI BAHK (EBPA3UA) AKULMOHEPHOE OBLLECTBO

(HaumeHosaHue pe3udeHma)

3aaBneHuve oT
0 BHECeHUU n3meHeHun B pasgen | BegomMmocT 6aHKOBCKOro KOHTpons

MO KOHTPAKTY
YHUKanbHblil HOMEpP NPUHATOrO Ha yYeT KOHTPaKTa

/ / / /

Mpocum Bac BHeCTU nameHeHns B pasgen | BeaoMocTvi 6aHKOBCKOIrO KOHTPOJIA MO MPUHATOMY Ha YYET KOHTPAKTY

[ ] U3smeHeHume cBepeHnii o pesugeHTe (NyHKT 1 BBK)

D N3meHeHne gaTbl 3aBepLUeHNA NCNONHEHNA 06A3aTenbCTB No KOHTPAaKTY B ciegyrowunx aiyvdyaax: *

v npognexHune 6e3 noANMCcaHNA OOMNONMHEHUI U U3MEHEHUN K KOHTPaKTy (aBTOFIpOﬂOHFaLI,I/IH)

v KOHTpPaKT ,qeﬁCTByET 00 NCNONHEHNA CTOPOHaMM obA3aTenbCcTB

[ ] NHble nsmeHeHuns

OUO ncnonHuTtensa

TenedoH ncnonHutens

[aTta nognucanua ONO noanucaHTa

NHdopmaLua 6aHKa:

* MpopneHne patbl 3aBepLUEHNA UCNOMHEHWA 06A3aTeNbCTB Ha OCHOBaHWM M. 7.9 MHCTpyKumn 181-U, cpok BHeceHVA n3meHeHni B pasgen 1 Begomoctu
6aHKOBCKOro KOHTPONA He no3aHee 15 pabounx AHen nocne aaTbl, ykaszaHHoW B rpade 6 nyHKTa 3 pasgena | BBK



Oumnctutb popmy |

ING

WHI BAHK (EBPA3UA) AKULMOHEPHOE OBLLECTBO

(HaumeHosaHue pe3udeHma)

3aaBneHue ot
O BHeCeHUU nsmeHeHun B pasgen | BegomMocTn 6aHKOBCKOro KOHTpPOns
no KpeanuTHOMY fLOroBOpYy
YHUKanbHbIN HOMEP NPUHATOro Ha y4yeT KpeAuTHOro Aorosopa
/ / / /

Mpocum Bac BHeCTV n3meHeHus B pasgen | BefomocT 6aHKOBCKOro KOHTPOSIA MO NPUHATOMY Ha yyeT
KpeauTHOMY JOroBopy.

[ ] U3meHeHne cBepeHnn o pesngeHTte (MyHKT 1 BBK)

l:l N3meHeHMne aaTbl 3aBepueHna ncnoJjiHeHnA 06a3aTeNnbCTB No KpeanuTHOMY AOroBopy B dieayloLljnx ciyyasax: *

v npogneHune 6e3 NoANMCaHNA OOMNONMHEHUI U U3MEHEHUN K KpeanTtHoOMy [orosopy (aBTOI'IpOﬂOHI'aLWIFl)

4 ernI/ITHbIVI [orosop ,EI,eVICTB)/ET [0 NCNONHEHNA CTOPOHaMM 06s3aTenbCTB
[ ] U3meHeHne

v PekBu3nTbl Hepe3ngeHTa
v O6Lue cBefieHVA O KpeaUTHOM OroBOpe

v MeTopa onpepneneHnsa NpoLUeHTHON CTaBKM

[] UHble nsmeHeHus

OUO ncnonHuTena

TenedoH ncnonHuTens

[arta nognuncaHua ONO noanucaHTa

NHdopMauusa 6aHKa:

* MNpopneHune gatbl 3aBepLUEHNA NCMOMHEHWA 0653aTeNIbCTB Ha OCHOBaHWM M. 7.9 UHCTpyKumm 181-U, cpoK BHECEHNA n3MeHeHWI B pa3gen 1 BegomocTun
6aHKOBCKOro KOHTPONA He no3fHee 15 paboumnx fHel nocne Aatbl, ykasaHHoW B rpade 6 nyHkTa 3 pa3gena | BBK
** YKa3blBaeTCA HOMep N/n B COOTBETCTBMU C nocnefHer Bepcuen BBK



oT

(HaumeHosaHuUe pezudeHma)

Bepcwa o1 01.10.2012 1., pen. 1.1.3

3aABneHne o CHATUK C ydeTa KOHTPa KTa/er,D,I/ITHOFO A0roBopa

Mpocnum Bac CHATb € YUYeTa KOHTPaKT/KPeANTHBIA AOrOBOp:

JobaBnTh CTPOKY

YHUKanbHbIA HOMep KOHTpakTa /
KpeaWnTHOro AoroBopa

MNoanyHKT rnasbl 6 MHCTpY KUK
LB PO o1 16.08.2017 N2181-U

OcHoBaHne AnA CHATNA Cy4eTa
KOHTpaKTa/er,qVITHOFO AOoroBopa

CBefieHUA O pe3nfieHTe, KOTOPOMY
ycTynaloTca TpeboBaHUA N0 KOHTPaKTy/
KpeAWTHOMY flOTOBOpPY

'I

HaTta nognucaHuna |

WHdopmauma ynonHomoueHHoro 6aHka

O.1N.0. cnonHutens

TenedoH UcnonHuTenA




ING

HNHI' BAHK (EBPA3US) AO 3asiBiieHMe HA BbIIAYy YeKOBOH KHMKKH Ne
ING BANK (EURASIA) JSC Application for the Issue of a Cheque Book Ot / Date

HanmenoBanue Knnenra
Customer Name

Co cuera
From Account No. D

IIpocuMm BBIZATH MO HAIIEMY CYETY JACHEKHYIO YeKOBYI0 KHILKKY B KOJIHYecTBe 0qHOH mTyKku mo 50 auctos a3 pacyeros ¢ UTHI' BAHK
(EBPA3HSI) AKHMOHEPHOE OBIHIECTBO. Yekn 00si3yeMcsi XpaHUTD MO/ KJIIOYOM, B 0€301aCHOM OT OTHSl M XMIIECHHUS TIOMEILICHUH.
We herewith apply for a Cheque Book of 50 slips for the purposes of cash settlements with ING BANK (EURASIA) JOINT STOCK COMPANY.
We herewith undertake to ensure the safe keeping of the Cheque Book.

YekoBYH0 KHUKKY
J0BepsieM NOTY4UTh
HaleMy padoTHUKY

Person authorised to receive
Cheque Book on our behalf

IMacnopTHBIE JaHHbIE
TOJIy4YaTeIsi: cepusi,
HOMeEp, KOr/1a H KeM

BbIIaH
Passport.,Number, Series,
Issued by and on

AZlpec MeCTOKMTEIbCTBA ‘ ‘ ‘ | ‘ ‘
noJiy4yaresist
Formal Address

Oopasen noanucu
MOJTy4aTest
Signature

IMaciopTHBIE AaHHBIE, aIPeC MECTOKNTEIBCTBA H 00pa3el MOIIMHCH MOJIy4YaTelIsl yI0CTOBEPsieM.
We herewith certify that he name, the passport details and the signature of the person authorised to receive Cheque Book are true and valid.

Moamuce / signature IMoanucs / signature Ievats / Stamp

OtMmerku Banka
For Bank Use Only
Yka3zaHHoe B 3asiBJIeHMH KOJINYECTBO Y€KOBbIX KHHKEK BbIIATh
I herewith authorise the issue of the quantity of Cheque Books specified
in the Application.

I'naBubIii Oyxraarep

Chief Accountant
BbigaHa geHeKHast YeK0oBasi KHMKKA ¢ 01aHKkaMu 3a NeNe /Issued Cheque Book with Slips Nos
IMoanucek / signature Tloanucsk / signature
Tanon B xaccy / Cash Box Receipt Hara / Date
Cuyer
Account No.
I[J'lﬂ Oq)O]JMJ'IeHl/lﬂ moJiyueHa oaAHa ACHEKHasl YeKOBasi KHHKKa I‘IeKOBle KHHKKY C epecueToM KOJIHYIEeCTBA Y€KOB 0T 6yxra.rITepa
c Ne no Ne NPUHSIT
The Cheque Book with slips Nos from to is to be issued The Cheque Book has been received from the Accountant. The quantity of

the slips has been double counted.
Ionmuce / signature Ilogmucs / signature



ING

VHI' EAHK (EBPA3US) A0 3agqpka Ha caady, MOJTy4eHHe HATHYHOH
ING BANK (EURASIA) JSC % Ot/ Date
HHOCTPAHHOU BATIOTHI

Foreign Cash Deposit / Withdrawal Application

HaumenoBanue Kiimenra

Customer Name

Coobmaem O ¢/1a4e/MOJy4eHUM HaTMYHONH MHOCTPAHHOM BAaIOTHL <« ) 20 T

We inform about cash deposit / cash withdrawal (raTa craun/no.ryenns /
date of cash deposit/ withdrawal)

(HeHy:kHoe 3a4epKHYTh / strikethrough if not applicable)

Jlns 3aYMCJIEHHMS Ha cueT /CITHCAHMA co cueta / To credit to the account/ to debit our account

(Heny:kHoe 3a4epKHYTh / strikethrough if not applicable)

Howmep cuera /
Account No D

Cymma nudpamu / in figures HaumenoBanue Bamore / Currency name
Amount

NponuckIo / in words

Hasnauenue
Transaction’s details

BHOCHTEIL/II0/Ty aTeb HaTMIHOi nHOCTpanHof | (PAMIIMS, UM, OTHECTRO (IPH HALH M) / Full name

BaJIIOThI

Person to deposit / receive cash

(Heny:kHoe 3a4epKkHYTh / strikethrough if not applicable

IIacnopTHbIe JaHHbIe BHOCHTEJISI / MOJTyYaTelIsi:
cepusi, HOMep, KOIJa H KeM BbIIaH, KO/

nojapasiejieHus (ecJu uMeeTcs)
Passport details: number, series, issued by and on,

subdivision code (if available)

ITacnopTHBIEe JaHHBIE YAOCTOBEPsIEM.
We herewith certify that the name, the passport details are true and valid.

IlepBas moamucsk / Signature Moamuce / Signature Ieuats / Stamp

Haan4yHyi0 HHOCTPAHHYIO BAIIOTY 0 HACTOSIIEMY 3asiBJICHHIO CAAJ / MOy IHJI.
Foreign cash is deposited / received upon the Application.

HoanuTts BHOCHTE/I / IOJIy4YaTe st

Signature

OrMmerkn banka
For Bank Use Only

Kaccup / Cashier

Byxraarep / Accountant KonTtpouep / Controller




ING

HUHI' BAHK (EBPA3US) AO O0bsiBIeHME HA B3HOC HAJIMYHBIMU
ING BANK (EURASIA) JSC Cash Credit Slip
r—-—-— - - - - = - 1
Kon dopwmel OTPEIBHOM TaJjlOH K
OBOBbaBJIEHME HA B3HOC HAJMUHBEIMUA noxkyMeHTa 1o OKYI |O6EHBH€HMD Ha B3HOC
0402001 HaaudHeMM N
L - - — — — — — 1
OBBABJIEHUE N
IaTa MecTo mnOJjsa HaKJENKU
OTPEIBHOT'O TaJIoHA
IEBET
OT xoro cuer N
KPEINT
ITonyuaTesib cueT N CyMMma umbpamm
B TOM UYMUCJIEe
VIHH Cuer N 10 CHMBOJIAM:
HammMmeHOBaHve OaHKa-BHOCUTEIS CHUMBOJI cyMMa
BUK
HammMmeHOBaHMe OaHKa-IIOJIydaTeJsa
BUK
CyMMa MPONMCHI
pyO. KOII.
VICTOUHMK [OCTYIJIEHUS (umbpamm)
BHOCuTe b
(IMyHasg MNOONNMCH)
(HaMMeHOBaHMUe (JIMYHAaS (bamMmmnmsa, (HaMMeHOBaHMe (JIMUYHaS (bavmnns,
IIOJIXHOCTH) MOIMNNCE ) MHULMAJIIBL) IIOJIXHOCTH) MOIMNNCE ) MHWLIMAJIEL)
KBUTAHINUA N Kon dopwmer
JaTa nokyMeHTa no OKYID
0402001
OT KOTO g BaumcjieHud Ha cuerT (a)
IlonmyuaTesb
VIHH Cymma (CyMMBl) uLUmbpamm
HammeHOBaHMe OaHKa-BHOCUTEIS
BUK
HammMmeHOBaHMe OaHKa-IoJiydaTeld
BUK
CyMMa MPOIMCEIO
pyO. KOII.
(umndpamm)
JICTOUHMK I[OCTYIIJIEHUS
MecTo
rneyaTy (HamMeHOBaHMe (JIMuHasg (bamunus, (HauMeHOBaHMe (JIMUHasa (bamunus,

(mTammna) IIOJIXKHOCTH ) NOINNVCL) WMHULIMAJILL) IIOJIXKHOCTH ) MOIMNNCE ) VIHMLIMAJIBT)



consultantplus://offline/ref=2FE0D43979D524E5903D268D8F87DE512D5F7C4D93522A6D95811877CBo9mBH
consultantplus://offline/ref=2FE0D43979D524E5903D268D8F87DE512D5F7C4D93522A6D95811877CBo9mBH

ING

HUHI' BAHK (EBPA3US) AO O0bsiBIeHME HA B3HOC HAJIMYHBIMU
ING BANK (EURASIA) JSC Cash Credit Slip
OPIEP N Kon ¢opwmer
IaTa noxkyMeHTa o OKY]
0402001
IEBET
OT xoro cuer N
KPEINT
IllonryuaTesib cueT N CymMa Umudpamm

B TOM uUmucCJe
VIHH Cuer N 10 CHMBOJIAM:

HamMeHOBaHMe OaHKa—-BHOCUTEJS CVIMBOJI CcyMMa

BIK

HamMeHOBaHMe OaHKa-IMoJiydaTesis

BIK
CyMMa MNPONMUCHI0 linpp HmOKyMeHTa
py©6. KOII.
(umdpamm)
VICTOUYHMK I[OCTYIJIEHUS
(HaMMeHOBaHMUe (JIMUYHAaS (bammmsa, (HaMMeHOBaHMUe (JIMYHAaS (bammmsa,

IIOJIXHOCTH) MOIMNNCE ) MHULMAJTIBL) IIOJIXHOCTH) MOIMNNCE ) MHWLIMAJIEL)
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HUHI" BAHK (EBPA3US) AO 3anpoc Ha BbIIayy CIPABKHU Ne
ING BANK (EURASIA) JSC Request for Reference Ot/ Date

HanmenoBanne Knunenra
Customer Name

IIpocum noAroToBUTHL B cpox / within
CIpaBKy B komuecTBe

Please compile an inquiry D D Number of copies
2 yaca /2 hours 3aBTpa / tomorrow

Mecto npeacraBjJaeHUs

CHpaBKH
To be presented to

HUn Manus JUIst D - .
hopmamus 11 Hanwnuue u narta oTkpbiTusi cueToB Kinenta B Banke / Customer Accounts maintained by the Bank, if
yKa3aHHs B CIPaBKe ]
Data to be specified any, date of opening
D Jlpyroe / Other:
KomuccnonHbie npocum
CIHCATh € HAIIETO CYeTa
Please debit Commissions

against our Account

PykoBoautens / CEO Ieyars / Stamp



woxa9Ad e€ ALdhd ou amamaY O
19hA eH niaoHedou Awamoifgadi aH ‘AredLHox ou suauaY O

L'9'11 HMHRIOHO0 BH 8d080101 0I0HLUIIMN /IR LHON BLORA O QUIEHD) [ ]
(M-181 uumiAdion|] “6'9°11) (Adogoor KAmoH1nradx) A1xediHoN BLORA O ANOLEHO doHERd Ol 4109I01BEKQ0 KUHOHICOLOH SUHINIOXOd] | []
N-181 HUMIAALOHY] ¢ ALMHAIL XMITOIAGLOLIE1000 ‘QINRALHON 8 HUEOIOA HMhHUIRH O MUITRNdOPHYN SUHAIraRIO0Tad ] [ ]
1-891 OI ILHOWANOYY [ ]
axerodil HOHIIALREKQO/AMALRIIIT M I9LHINANOYY ]
(ouHaMOIHdIT) SMHAMBIIIO) QOHIIIUHITONOY] |
711D a1eQ [
M9d € MOQUITIO XMMOIhMHXIL dunalraedudy] [ ]
19hA eH AwoHHawgeLdou ‘Adogolold AwoHinadyn/A1ediHox ou anadudf @
:Aroged a arsHndu Amodyy

KIOLUHIOLO] HODAId ], KILOLUHIOIOY] OUD

VLHAIULA OIN9IOUL

HMHUHEIINOY QUHBdOHIWHURH

O4.LDAIMI0 HOHdAHOUIINY (BUEVddd) NHVY THU DI BXHEQ QMHEAOHIWHEH

% DNI

01090t0 TANO ou 1awdod oy
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WHI BAHK (EBPA3UA) AKUMOHEPHOE OBLLUECTBO

(HaumeHosaHue pe3udeHma)

CBeAieHNA 06 3KCNOPTHOM KOHTpaKTe*
YHUKanbHbINn HOMEP 3KCMOPTHONro KOHTPaKTa

/ / / /
PekBn3nTbl HEepe3ngeHTa (Hepe3naeHToB)
CrpaHa
HanmeHoBaHune
HaMMeHoBaHue Koj
1 2 3
O6wume cBeieHNA 0 KOHTPaKTe
[laTta 3aBepLueHun
Homep Hara Bantota KOHTpakTa CyMMa KOHTpaKTa NCMONHEeHMA
KOHTpaKTa KOHTpaKTa 06Aa3aTeNnbCTB Mo
HanMeHoBaHue Kop KOHTPaKTy
1 2 3 4 5 6

MNpumeyaHune

®WNO ncnonHutens

TenepoH ncnonHutens

[arta nognncaHua

NHdopmauma 6aHKa:

*B cooTBETCTBUY C M. 5.3 MHCTPYKUMM 181-U pe3npeHT-a3KcnopTep npeacTaBnseT B 6aHK cBefjeHNs 06 SKCMOPTHOM KOHTPAKTE WS SKCMOPTHbIN KOHTPAKT. B
crlyyae ecniv npepcTaBneHbl TOIbKO CBEAEHUA, TO KOHTPAKT JOMKEH ObITb NpeACcTaBineH He No3gHee nNATHaguaT pabounx gHen nocsie faTtbl NOCTaHOBKM
SKCMOPTHOrO KOHTPaKTa Ha yyeT 6aHKOM.



ING &

HNHI' BAHK (EBPA3US) AKHUOHEPHOE OBIIECTBO

(HaumeHosaHue pe3udeHma)

3AIIPOC IOKYMEHTOB
BAJIIOTHOI'O KOHTPOJIA*

®.N.0. UcnonHuTens TenedoH NcnonHutens

IIpocum npenocTaBUTh:

BenomMocTh(1) 0aHKOBCKOT'O KOHTPOJIS

Cnucok HapylIeHHi 3a Nepuo

@OopMBbI JOKYMEHTOB BaJIFOTHOTO KOHTPOJIS

Komnuu 10KyMeHTOB U3 10Che

Crucok KOHTPAKTOB, HAXOSAIIMXCS B OaHKE Ha y4eTe
[Ipouee

Oooogoogd

KommenTapuii Oanka:

* 3a Mpe/I0CTaBICHHE TOKYMEHTOB MOXKET B3UMAThCS KOMUCCHS B COOTBETCTBUH ¢ Tapudamu GaHka.
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I1OPSIIOK MPOBEJEHMSI ONEPALIWI IOPHJINYECKUMH JALAMHA
CORPORATE CUSTOMER TRANSACTION RULES

[Mpunoxenne 22
k [opsanxy npoBenenust onepauuit
IOPHINYECKUMH JTULAMU

YCJI0BUsI NIPENOCTABJIEHUSI ”THOOPMALIMU
MNOCPEJCTBOM TEJE®OHHOM CBA3U

Bbanx npenocrasnser Kimmenty mocpeactsoM TeneOHHOH CBS3H
nadopmarmio o cocrosHMHM cuera (cueroB) Kimenra wu
omneparusx 1o ero cuery (cueram) (nanee — « Andopmanusa») B
COOTBETCTBUU C HACTOSLINMHU YCIOBUAMH (Hajnee — «Y CIOBHLY),
SBJIAIONIMMHUCA HEOTheMIIEeMOH uacTbio Ilopsiaka IpoBeneHUs
orneparys I0PUIMIECKUMH JIHULAMH.

1. IMocnemune cemMb 1Mp HOMEpa cHeTa YCTAHABIMBAIOTCS
OJIMHAKOBBIMM U1 BceX cyeroB KimeHta u  sBIAIOTCA
HMHIUBUyalbHBIM HoMepoM KimmenTa.

2. KimeHt mpu3Haer  JOCTaTOYHBIM  METOJl  3alIUThI
nepenaBaemoii Hpopmanuy, yka3aHHbIi B MyHKTE 1 HACTOSIINX
VcnoBuid.

3. HMns nmomyuenuss Vudopmarmum Knment o6s3aH cBs3aThes
OTaenoM CONpoBOXKAEHHSI KIMCHTCKOTO OmM3Heca Mo TenedoHy
(+7 495) 937 79 03 u cooOIMUTH YHOTHOMOUYEHHOMY COTPYIHHUKY
banka cienyroiiue cBeeHUS:

- 3HaUeHHE UHIMBHUyansHOro Homepa Kinenra;

- WHBIE 3ampamyBaeMble baHKOM cBeneHHs, HeOOXOAUMEIe

quist unentudukauu Knuenra.

4. VYnomHoMOYeHHbIH coTpynHUK baHka IpoBepsieT 3HaucHUE
HHIUBUYadbHOTO HOMEpa Kiuenra, COo00IIeHHOE
npegcrasureneM KimeHTa B COOTBETCTBHM C  IIyHKTOM 3
HACTOSIUX YCIIOBUH, U B CIy4ae MOJOXKUTEIBHOIO PE3yJbTara
MPOBEPKU 3HAYEHUs] MHANBHAYaTbHOTO HOMEpa MPENOCTABISAET
Kimenty Uudopmanuto.

5. B memsix 3amuthl nepenaBaemoit bankom Mudopmarum bank
BIpaBe IpU YCIOBUM BbINONHEHH KiueHToM mnonoxeHui
IyHKTa 4 HacTosAluMX YciaoBui  mpepocraBuTs — KimeHty
Hndopmarmio TobKo 1Mociae TOro Kak CBSKETCs C MOCIETHUM T10
Tenedony.

6. Bosuarpaxjenue 3a mpenocraBienue MHbopmanuu Moxer
B3uMarbcsi bankom B coorBercTBrU ¢ Tapupamu Ha GAHKOBCKOE
o0cITy:)KUBaHUE.

7. BaHk He HeceT OTBETCTBEHHOCTh 3a YOBITKH, BO3HHUKIIHE
BCJICICTBHE HECaHKIIMOHUPOBAHHOI'O Joctyna K
UHAMBUyallbHOMY HOMepy KinenTa TpeTbux Juil.

8. KimeHtr cormamaercs ¢ TeM, Yro baHK He HecCeT
OTBETCTBEHHOCTh 3a YOBITKM, mNpuunHeHHble Kinenty B
pe3ynbrate  IEHUCTBMM  TpeTbUX  JMI, B  YacTHOCTHU
MIPOCITyITUBAHUS TenedoHHOIt JIMHUA (esITeNPHOCTh
MOCPE/ICTBOM KOTOPOH Tene(oHHbIE MeperoBOpPhl MOTYT OBITH
NepexBadeHbl, MOJACIYIIAaHBl W 3aliCaHbl, B TOM YHCIE IIPH
MIOMOIIY YIEKTPOHHBIX CPEJICTB).

baHK Takke HM IPH KAaKUX OOCTOATENbCTBAX HE OyAET HECTH
KaKylo-TH0O OTBETCTBEHHOCTh 3a YOBITKM, KoTopble KimmeHt
MOXET IIOHECTH B CBSI3H € TeM, uTo MHpopmanus, norydeHHas B
COOTBETCTBUU C HACTOSILIUMM YCIIOBHUSMH, MOXET OKa3aTbCs
HETIPaBIJIBHO OTpakalomieil cocrosHue cuera (cueroB) Kimmenta
Ha MOMEHT NOJTy4eHus Takoi Hpopmanum.

KnuenT cornamaercs ¢ TeM, 4TO Ha HEM BCELENIO OyAyT JIexkKaTh
PHCKH, CONPSDKEHHBIE C NPHHATHEM KOMMEPUYECKHX DPEIICHHH,
OCHOBaHHBIX Ha IH(}opMaluy, MOJIy4eHHOH B COOTBETCTBHH C
HACTOSIIUMU Y CIIOBUSIMU.

10. Bank He HeceT OTBETCTBEHHOCThb 32 TEXHHUYCCKOE COCTOSHHUE
obopynoBanusi KineHrta, BO3MOXHBIE MOMEXH B Tele(QOHHBIX
JIMHUAX CBSI3U U HEBO3MOXKHOCTH MpeaocTaBieHus Wudopmarmn

Annex 22
to the Corporate Customer Transaction Rules

TERMS AND CONDITIONS OF PROVISION OF
INFORMATION BY TELEPHONE

The Bank shall provide the Customer with information
on the balance and the transactions in the Customer’s
account(s) by telephone (the Information) in
accordance with these terms and conditions (the Terms
and Conditions), which forms an integral part of the
Corporate Customer Transaction Rules.

1. The last seven digits of the numbers of all accounts
opened or to be opened by the Customer with the Bank
shall be the same and shall constitute the Customer’s
identification number.

2. The Customer acknowledges that for the purpose of
the provision of the Information the security measure
set forth in paragraph 1 hereof shall be deemed
sufficient.

3. For the purpose of receiving the Information the
Customer shall provide the authorised employee of the
Account Management of the Bank with the following
information by telephone at (+7 495) 937 79 03:

- the Customer’s identification number;

-other details requested by the Bank required to identify
the Customer.

4. The authorised employee of the Bank shall
authenticate the identification number communicated by
the Customer’s representative as specified in paragraph
3 above and provide the Customer with the Information.

5. For the purpose of Information security and provided
the Customer is in compliance with the provisions of
paragraph 4 hereof the authorised employee of the Bank
may select to immediately return the Customer’s call to
provide the Customer with the Information.

6. The Bank shall retain the right to charge fees for the
provision of the Information in accordance with the
Price Schedule of the Bank.

7. The Bank shall not be liable for any loss incurred by
the Customer due to unauthorised use of the Customer’s
identification number by a third party.

8. The Customer acknowledges that the Bank shall not
be liable for any loss incurred by the Customer due to
illegal actions of the third party including bugging the
telephone line (i.e. an activity by which telephone
conversations may be intercepted, overheard, and
recorded including by electronic means).

In no circumstances shall the Bank be liable for any loss
the Customer may incur due to erroneous Information
on the balance in the Customer’s account(s) as of the
moment when such Information is provided by the
Bank.

The Customer acknowledges that all and every risk
involved in making its commercial decisions in reliance
on the Information received as specified herein shall be
borne solely and entirely by the Customer.

10. The Bank shall bear no responsibility for the
technical condition of the Customer’s facilities,
transmission noise and impossibility to provide the
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ITOPSIIOK NPOBEJEHUSI ONEPALIMI YOPHINYECKUMM JTULAMHU
CORPORATE CUSTOMER TRANSACTION RULES

13-3a OBPEXKIEHUHN JIMHUN CBSI3U.

11. Bank 0cBOOOXKIaeTCS OT OTBETCTBEHHOCTH 33 YaCTUYHOE N
MIOJTHOE HEWCIIOJMHEHHE 0053aTeNIbCTB 110 HACTOSIIUM Y CIIOBHSM,
€CIIM TaKOe HEHWCIIOJIHEHHUE SIBUIIOCH CIICJICTBHEM OOCTOSTEIHCTB
HETIPEOJIOIUMON CHJIBI, BOZHUKIIUX MOCIE BCTYIUIEHHS B CHITY
HACTOSIIUX YCIOBUH (B T.4. 3€MIETPACEHUs, HaBOJHEHHS,
moxapa, a  Takke  3a0acTOBOK,  HPaBUTEIbCTBEHHBIX
MOCTAHOBJICHUH WM PACTIOPSKEHUH TOCYTApCTBEHHBIX OPTaHOB,
BOEHHBIX JEHCTBUI TI000TO XapakTepa, MpephIBaHHi U 3a/1epiKeK
B mojade JMOO OTKIIOYEHHH (YacTHMYHBIX WIH IIOJIHBIX)
3NIEKTPOIHEPTUH, KOMITBIOTEPOB (TEXHUUECKOTO U IIPOTrPaMMHOTO
obecnieyeHuss)  WIM ~ KOMMYHHKaLUH, HPETSTCTBYIOIINX
BBITIOJTHEHUIO 00513aTENIBCTB [0 HACTOSIINM Y CIIOBHSIM).

Bank, ccputaromuiicst Ha 00CTOSATENBCTBA HETIPEOAOIUMOI CHIIBL,
B TeueHHe Tpex pabouux paueil unpopmupyer Kimenra o
HACTYIUICHUH OJJOOHBIX 00CTOATENBCTB B IUCBbMEHHON (opMe.

12. KimeHT He uMeeT mpaBa, HU NPHU KAaKUX OOCTOSATEIbCTBAX,
nepefaBaTh TPETBUM JIMLIAM CBOM IpaBa WM OOS3aHHOCTH,
BO3HUKAIOIIME Yy HEro B COOTBETCTBHUM C HACTOSIIMMH
Ycnosusimu.

13. B ciyuae 3akpbitust cueta (cuetoB) Kimenra o0Gsi3arenbcTBa
banka 1o mpemocraBiaeHuro  Mudopmamum  cUHTAIOTCS
MpeKpaneHHbIMU.

14. Bank nin KineHT uMeIoT npaBo B 1000¢ BpeMsl ITUCHbMEHHO
yBeloMHTb Jipyryi0 CTOpPOHY O NpEeKpalieHHH NPeaoCTaBICHUS
Wndopmarmn.

Information due to communication line failures.

11. The Bank shall not be liable for non-fulfilment in
part or full of its respective obligations hereunder
provided such non-fulfilment is due to force majeure
circumstances which occurred after these Terms and
Conditions have come into force (including inter alia an
earthquake, flood, fire as well as strikes, resolutions or
regulations of the government or public authorities,
hostilities whatsoever disruptions to, failures or cut offs
(either partially or entirely) of electricity, computers
(either software or hardware) or communication lines
which preclude from fulfilment of the obligations
hereunder).

The Bank referring to the force majeure circumstances
shall notify the Customer thereof in writing within three
business days.

12. The Customer shall under no circumstances transfer
to any third persons its rights or obligations arising out
of these Terms and Conditions.

13. In case the Customer’s account(s) is (are) closed the
Bank’s obligations hereunder shall be deemed
terminated.

14. The Bank and the Customer may at any time
unilaterally terminate the provision of the Information
upon written notification to the relevant Party hereto.
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ITpunoxenne 23 x [TopsyKy IpoBeIeHVs oNleparyil FOPUIIecKUMYL JTUITaMVL
Schedule 23 to Corporate Customer Transaction Rules

3asABneHWe HO YCTAHOBIEHWE OFPAHUYEHHUI NAPAMETPOB onepauui /
Transaction parameters restriction request

r./ city of Oata / date:

(HanmeHoBaHue KnuenTa / Client's name)

(nanee - «KnueHT» / hereinafter - the «Customer») c mecToHaxoxzeHnem no agpecy/with location:

(MecToHaxoxaeHus KnuenTa / Client's location)

B imue/ represented by its

(nonmxHocTb, Gamunus, Mms, Otyectso / position, Full name)

AencTeytoLlero (ei) Ha ocHoBaHMK: / acting pursuant to:

(HanmeHoBaHWe fokymeHTa / name of the document)

MpocuT BaHK YCTAHOBWTb OrpaHMUYEHME HA CYMMY KOXAOW onepauun B pasmepe pybnei? ans
TpaH3akumit3/ authorizes the Bank to set restriction in the amount of RUB? on the sum of every
transaction®:

odpopmnsemMbix ¢ nomolbio/performed with InsideBusiness Payments
] p /perf d with InsideBusi Payments CEE
ANA cneaylowmx nonb3osatenei/ for the following users:

(®amunus, Ums, Otuectso / Full name)

(damunua, Uma, Otyectso / Full name)

(damunua, Uma, Otyectso / Full name)

[ ] nonyuenHbix Ha 6ymaxHom HocuTene?/ received in hard copy?
AnA cneayowmx noanucantos/ for the following signatories:

(®amunus, Ums, Otuectso / Full name)

(®amunus, Umsa, Otuectso / Full name)

(®amunus, Ums, Otuectso / Full name)

(D.1.0., doaxrocns / Name, position) (nodnucs / signature)

M.II. / Stamp

2 Pasmep OrpaHHYeHHs YCTAHABIMBAETCS B BamoTe py6nn/ Restriction amount is set in RUB

3 Tlox omepanysMyU TOJPa3yMEBAIOTCS BHYTPEHHUE M BHELIHME MUIATEKH B PYOISX M UHOCTPAHHON BANIOTE, KOHBEPCHOHHBIC OIEPAIUH, 00S3aTebHbIC
MpOJaXku BaOTHOU BeIpyukn/ « Transactiony» means internal and outgoing transfers in RUB and foreign currency, conversion operations, mandatory sales

4 ITpu BBIGOpE NMAHHOl OMIMK BaHKOM MOTYT GbITh 3aMpPOIICHBI IOMONHUTENbHBIC JoKyMeHThY In this case additional documents may be requested by the
Bank



	1. Terms and Definitions
	The terms and definitions used in these Rules (including their Supplements) shall have the following meanings:
	External Transfer shall mean a transfer of funds to the Customer’s account from an account at another bank/from the Customer’s account to an account at another bank;
	Internal Transfer shall mean a transfer of funds to the Customer’s account from an account opened at the Bank for another customer/from the Customer’s account to an account opened at the Bank for another customer, as well as transfer of funds between two accounts of the Customer opened with the Bank;
	Account Statement shall mean a document compiled by the Bank and reporting all the transactions made on the Customer’s account over the respective period. The Statement shall include details required by the Central Bank of the Russian Federation, as well as a brief description and internal registration numbers of documents which facilitate the Statement reconciliation. Where possible, the Bank shall provide an English translation of the text in Russian contained in the Account Statement; 
	Account Agreement shall mean an agreement for opening and operation of an account, special bank account, escrow account agreement executed by the Parties;
	Commission Fee shall mean fees charged by the Bank to a Customer for the services provided by the Bank in the amount and the manner prescribed by the Price Schedule;
	Moscow Region shall mean the city of Moscow and the Moscow region;
	Account Management shall mean a structural unit of the Bank responsible for the relationship with a Customer in connection with the account service and the actual provision of service to a Customer for the performance of the Customer's payment and conversion transactions;
	Currency Control Operations shall mean a structural unit of the Bank responsible for performing function of the currency control agent, advising Customers on currency regulation and for providing observation of currency control requirements;
	Cash Desk shall mean a structural unit of the Bank providing service to a Customer for the purposes of cash transactions. The Cash Desk comprises an Operational Cash Office;
	Payment without Conversion shall mean a Customer’s payment where a currency of payment is the same as the currency of the Customer’s Account;
	Payment with Conversion shall mean a Customer’s payment where a currency of the payment is different from the currency of the Customer’s Account, provided that both currencies, the currency of the payment and the currency of the Customer’s Account, shall be different from the currency of the Russian Federation;
	Business Day shall mean a working day in accordance with the law of the Russian Federation and the Bank’s regulations, when the Bank is open for provision of service to a Customer. The date of a Business day always coincides with the calendar date;
	Instruction shall mean a payment order, conversion application, a cash cheque, a cash credit slip or any other instruction or any other instrument submitted by the Customer to the Bank for the purposes of processing a transaction or receiving the Bank’s service;
	Support of Export and Import Contracts shall mean register of contracts and loan agreements and change of section I of bank control record (Supplements №№ 9 - 12) by Currency Control Operations, including providing upon the Customer’s request;
	Reference shall mean a document compiled by the Bank and containing information on the availability of an account(s), the balance of funds on the account or the Customer's transactions as of the particular date. Where possible, the Bank shall provide an English translation of the text in Russian contained in the Reference;
	Parties shall mean the Bank and the Customer;
	Electronic Communications System shall mean software and hardware systems and communication facilities enabling the exchange of documents / instructions signed/verified by analogues of authentic signature between parties participating in the respective system and the unique identification of senders of such documents/instructions (SWIFT international system (including subsystems of SWIFT), electronic banking systems, Documentum, including those using Internet, telephone and other facilities). 

	1. Термины и определения
	2. General Provisions
	2.1. Стандартное обслуживание Клиента производится Банком на основании бумажного документооборота, при этом требования к представляемым Распоряжениям приведены в разделе 11 настоящего Порядка. Формы (бланки) документов приведены в приложениях к настоящему Порядку.
	The procedures governing the provision of service to a Customer involving the Electronic Communications System and the particular characteristics relating thereto are described in Section 10 of these Rules.
	2.2. Банком установлено следующее время обслуживания Клиента:
	2.2. The Bank has established the following hours of the Customer service:

	2. Общие положения
	2.3. The escrow account is operated in accordance with the terms of escrow account agreement.
	2.3. Обслуживание счета эскроу осуществляется в соответствии с условиями Договора счета эскроу.
	3. Instructions Acceptance and Processing Procedures
	3.1. Условием приема Банком Распоряжения Клиента является указание Клиентом всей необходимой информации и реквизитов, наличие подписей лиц, уполномоченных распоряжаться счетом Клиента, и оттиска печати (при ее наличии в Карточке образцов подписей и оттиска печати). Отсутствие достаточных для исполнения Распоряжения средств на рублевом счете Клиента не является причиной для отказа Банка в его приеме.
	3.2. Банк не принимает Распоряжение к исполнению и возвращает его Клиенту (аннулирует) в случае:
	В этом случае Банк предпримет разумные меры по уведомлению Клиента о невозможности принятия Распоряжения не позднее следующего Рабочего дня со дня поступления данного Распоряжения в Банк с указанием причин возврата (аннулирования) Распоряжения.
	3.3. Банк подтверждает прием Распоряжения Клиента к исполнению посредством проставления даты приема его к исполнению, штампа Банка и подписи уполномоченного лица Банка и возвращает Клиенту экземпляр Распоряжения с отметками о принятии.
	3.4. При исполнении Распоряжений Клиента Банк не изменяет (не исправляет) данные, представленные Клиентом, за исключением случаев, приведенных в настоящем Порядке.

	3. Порядок приема и исполнения Распоряжений
	3.5. В целях дополнительного контроля Банк оставляет за собой право запросить у Клиента дополнительное подтверждение исполнения Распоряжений, в том числе посредством телефонной связи.
	3.6. Порядок приема и исполнения Распоряжений по счету эскроу осуществляется в соответствии с условиями Договора счета эскроу.
	4. Account Service
	4.1. Ежегодно в первый Рабочий день года Банк выдает Клиенту Подтверждение остатка на счете.
	Клиент подтверждает указанные остатки, проставив подписи уполномоченных лиц с приложением печати и возвращает в Банк в срок до конца января месяца текущего года. В случае непредставления Клиентом подтверждения до указанного срока, остатки считаются подтвержденными.
	4.1. Every year, on the first Business day of the year, the Bank shall issue to the Customer an Account Balance Confirmation Reference. The Customer should confirm an Account Balances having signed and sealed the Confirmation Reference by authorized people and return to the Bank up to the end of January of current year. In case not providing the Confirmation Reference by the Customer till the stated period an Account Balances shall be accepted as confirmed.
	References on the Customer transactions shall be issued against the Customer's written Request for Reference (Supplement №17) or  based on the Request sent via IBP CEE.
	The Bank certifies the movement of funds on account by issuing an Account Statement to the Customer in the form of an electronic document or in the paper form.
	The Bank shall provide the following types of Account Statements: Monthly Account Statement and Daily Account Statement.
	4.1.1. Выписка за месяц предоставляется Банком по письменному запросу Клиента в первый Рабочий день месяца, следующего за отчетным.
	4.1.2. Выписка за Рабочий день предоставляется на следующий Рабочий день при наличии движения по счету Клиента за отчетный период.

	4.3. В случае изменения лиц, имеющих право распоряжаться счетом Клиента, или данных Клиента последний обязан предоставить Банку новую Карточку с образцами подписей и оттиска печати (Приложение №1) с документами, подтверждающими полномочия подписантов, и Анкету Клиента-юридического лица (Приложение № 2) соответственно.
	4.3. In case of any substitution of persons authorized to use the Customer's account or of the Customer's details, the latter shall submit to the Bank a new Specimen Signature and Seal Impression Card (Supplement № 1) accompanied by documents confirming the authority of the signatories, and a Client’s Questionnaire according to Supplement №2 (as applicable).
	4.4. Если иное не предусмотрено Договором о счете, проценты по остаткам средств на счетах Клиента не начисляются.
	4.4. Unless otherwise prescribed by the Account Agreement, the balances of funds on the Customer's accounts shall bear no interest.

	4. Обслуживание счетов
	5. Payment Transactions
	5.1. Обслуживание Клиента осуществляет Отдел сопровождения клиентского бизнеса 
	5.1. Customer's  service shall be effected by the Account Management.
	5.2. Зачисление на счет Клиента.
	5.2. Crediting funds to the Customer's account.
	5.3. Зачисление средств на счет/счет эскроу Клиента в результате Внутреннего перевода производится в день списания средств со счета плательщика.
	5.3. In case of an Internal transfer the funds shall be credited to a Customer’s account/escrow account on the day such funds are debited to the payer's account.
	5.4. Банк не позднее следующего Рабочего дня после получения всей необходимой информации извещает Клиента о поступлении в его адрес средств, которые по операционным или другим причинам не были зачислены на его счет/ счет эскроу, и поэтому не отражены в Выписке из счета. 
	5.4. The Bank not later than the next Business day after receiving of all the necessary information shall notify the Customer in case it received funds for the Customer's benefit which, for operational or other reasons, were not credited to its account/ escrow account and are not therefore posted in the Account Statement. 
	5.5. Переводы средств (платежи) со счета
	5.5. Funds transfers (payments) from the Account
	5.5.1. Платежи Клиента в рублях

	5.5.1. Customer payments in roubles
	5.5.1.1. Платежи Клиента в адрес получателей средств, счета которых ведутся в банках, участниках системы электронных расчетов Банка России, принимаются Банком к исполнению:
	5.5.1.2. Рублевые переводы Клиента в адрес получателей средств, счета которых ведутся в банках-участниках платежной системы с использованием сервиса срочного перевода (далее – Сервис срочного перевода), могут осуществляться в режиме реального времени при выполнении условий, предусмотренных настоящим Порядком, а также в соответствии с нормативными актами Банка России, регулирующими правила осуществления переводов денежных средств.
	5.5.2. Платежи Клиента в иностранной валюте

	5.5.2. Customer's payments in foreign currency
	5.5.2.1. Платежи в иностранной валюте исполняются Банком только при условии подтверждения их правомерности Отделом Валютного Контроля.

	5.5.2.1. Payments in foreign currency shall only be executed by the Bank subject to the confirmation of their legality by the Currency Control Operations.
	5.5.2.2. Платежи без конверсии в иностранной валюте, Поручения на обязательную продажу любой иностранной валюты, Заявления на проведение конверсионных операций, а также платежи по ограниченному списку валют, которые по согласованию с Банком могут быть осуществлены со счета Клиента в Долларах США,   принимаются Банком к исполнению:

	5.5.2.2. Payments without conversion in foreign currency, Mandatory Sale Orders with regard to any foreign currencies, Conversion Applications, Payments in currencies stated in the limited list of currencies which may be effected from the Customer's account in the US Dollars, if agreed with the Bank, shall be accepted by the Bank for execution as follows:
	5.5.2.3. Для осуществления Платежа с конверсией Банк перед переводом средств Клиента осуществляет конверсию валюты счета в валюту платежа по курсу, установленному Банком, без дополнительного согласования с Клиентом. После совершения конверсии Банк проводит платеж на условиях Платежа без конверсии.

	5.7. Расчеты по инкассо
	5.7. Collection transactions
	5.7.1. Банк осуществляет расчеты по инкассо в соответствии с применимым законодательством. При отсутствии достаточных средств на счете Клиента Банк оплачивает инкассовые поручения частично.
	5.7.1. The Bank shall carry out collection transactions in accordance with the applicable law. In cases where the Customer's account doesn't carry sufficient funds, the Bank shall effect partial payment of the collection instructions.

	5.8. Payment involving Payment Demands. 
	5.8.1. Upon receipt of the Payment Demand the Bank shall control the availability of the preliminary granted acceptance of the Customer.
	5.8.2. In case preliminary acceptance has been granted by the Customer, the Bank shall execute the Payment Demand in amount and on term set out by the conditions of such acceptance.
	5.8.3. In the absence of the preliminary granted acceptance the Bank shall deliver the Payment Demand to the Customer for acceptance not later than the Business day following the day of the receipt of such Payment Demand by the Bank.
	To obtain a copy of the Payment Demand, a duly authorized representative of the Customer shall contact the Account Management.
	Acceptance shall be given by the Customer within the period prescribed by law. Upon receipt of the Customer’s acceptance the Bank shall execute the Payment Demand in the amount of acceptance. In case the Customer refuses to accept the Payment Demand or the Bank does not receipt the acceptance within the period prescribed by law, the Payment Demand shall be returned to the beneficiary of funds with the reason of such return.

	5. Расчетные операции
	6. Conversion transactions
	6.1. Конверсионные операции
	6.1. Conversion transactions
	6.1.2. The Bank shall effect the following conversion transactions for the Customer's benefit:
	6.2. Осуществление продажи иностранной валюты с транзитного счета
	6.2. Sale of the foreign currency from the transit account 

	6. Конверсионные операции
	7. Currency Control
	7.1. Банк является агентом валютного контроля и в лице Отдела Валютного Контроля выполняет следующие функции:
	7.1. The Bank is a currency control agent and performs, through its Currency Control Operations the following functions:
	7.1.1. При выполнении указанных функций предоставление документов Отделом Валютного Контроля Банка Клиенту производится не позднее сроков, установленных нормативными документами в области валютного регулирования и валютного контроля.
	7.1.1. In performing the specified functions the Bank's Currency Control Operations to Customer shall present documents not later than the deadline provided by the regulatory documents in the field of currency regulation and currency control.
	7.1.2. Проведение проверки правомерности переводов средств (платежей), в том числе со счета эскроу, Клиента осуществляется Отделом Валютного Контроля Банка в сроки, предусмотренные действующим законодательством и положениями Банка, при условии, что все необходимые для осуществления перевода подтверждающие и обосновывающие документы направлены Клиентом до или одновременно с представлением соответствующего Распоряжения. 
	7.1.2. The Bank's Currency Control Operations shall examine the legality of the Customer's funds transfers (payments), including escrow assets release, in the terms provided by applicable law and regulations of the Bank and if all confirming and justifying documentation required for such transfer has been sent by the Customer before or simultaneously with such Instruction.  
	7.2. Банк имеет право запрашивать у Клиента документы и иную информацию, необходимые для осуществления валютного контроля в соответствии с применимым законодательством.
	7.2. The Bank is entitled to request from the Customer any documents and information necessary for the currency control performance according to the applicable law.
	7.3. Клиент обязан представлять Банку все необходимые документы и информацию об осуществлении валютных операций в сроки, установленные применимым законодательством.
	7.3. The Customer shall provide the Bank with all necessary documents and information on currency transactions in term set out by the applicable law.


	7. Валютный контроль
	8. Cash Transactions
	8.1. Банк осуществляет кассовое обслуживание Клиента в соответствии с законодательством Российской Федерации, нормативными актами Банка России и настоящим Порядком.
	8.1. The Bank shall perform the cash transactions according to the Russian law, regulations of the Central Bank of the Russian Federation and these Rules.
	8.2. Снятие наличных денежных средств
	8.2. Cash withdrawals
	8.2.1. Снятие Клиентом наличных средств производится Клиентом в Операционной кассе Банка.
	8.2.2. Для получения Клиентом наличных средств в рублях, Клиент использует чековую книжку, выданную Банком. Для получения чековой книжки Клиент обязан предоставить Банку Заявление на выдачу чековой книжки (Приложение №14).
	To withdraw cash in roubles, the Customer shall present to the Bank a cash cheque made out in accordance with the established banking rules, without corrections and blots.
	In case of lost or theft of the Cheque Book the Customer shall submit to the Bank an Application in free format via IBP CEE or in hard copy signed by the duly authorized representative of the Customer. Upon receipt of the abovementioned Application the Bank shall annul the issued Cheque Book. In case of finding or contamination of Cheque Book the Customer shall return this Cheque Book to the Bank together with the free format Application with series and numbers of the unused cheques.
	Only last issued Cheque Book is valid. Unusable Cheque Books shall be returned to the Bank covered by the relevant Application. 
	8.2.4. Выдача Клиенту наличных средств производится Банком в следующие сроки:

	         8.3. Взнос наличных средств
	         8.3. Cash deposits
	8.3.1. Взнос наличных средств производится Клиентом в Операционной кассе Банка.
	8.3.2 Для внесения Клиентом наличных средств в рублях, Клиент предоставляет в Банк Объявление на взнос наличными (Приложение №16), состоящего из объявления, квитанции и ордера. Квитанция и ордер после оформления возвращается Клиенту;
	         8.3.3 Для получения наличных средств в иностранной валюте Клиент предоставляет в Банк Заявку на сдачу/получение наличной иностранной валюты, подписанной клиентом и заверенного печатью (при наличии).
	.
	Если взнос наличными производится представителем Клиента по доверенности, в Банк также должна быть представлена оформленная в соответствии с законодательством Российской Федерации доверенность на сдачу наличных денег в кредитную организацию.


	8. Кассовые операции
	9. Commission Fee Collection Procedures
	9.1. Банк взимает Комиссионное вознаграждение с Клиента на основании Тарифов на банковское обслуживание, а также на основании соответствующих Договоров, Соглашений/дополнительных соглашений (при наличии таковых).
	9.1. The Bank shall charge its Commission Fee to the Customer based on the Bank Price Schedule, and also according to respective Contracts, Agreements/ supplementary agreements (if any). 
	9.2. Комиссионное вознаграждение, взимаемое Банком, не подлежит включению в сумму осуществляемой операции. При осуществлении трансграничных переводов денежных средств с использованием Системы СВИФТ комиссионное вознаграждение по указанию Клиента может быть удержано из суммы перевода.
	9.2. The Commission Fee charged by the Bank shall not be included in the amount of the transaction performed. 
	9.3. Сумма Комиссионного вознаграждения за осуществление переводов средств (платежей) в рублях и иностранной валюте, взнос и снятие наличных средств, проведение конверсионных операций и т.д., списывается со счета Клиента не позднее Рабочего дня, следующего за днем проведения операции. 
	9.3. The amounts of the Commission Fee for the transfers of funds (payments) in roubles and foreign currency, cash deposits and withdrawals, conversion transactions etc., shall be charged to the Customer's account not later than Business day following the day of the transaction.
	9.4. В случае если средств на счете Клиента окажется недостаточно для взимания Комиссионного вознаграждения, Банк вправе, но не обязан провести операцию Клиента, а сумма вознаграждения списывается из средств, поступающих на счет после проведения указанной операции Клиента.
	9.4. In case the funds on the Customer's account are insufficient for charging the Commission Fee, the Bank shall be entitled (but not liable) to process the transaction requested by the Customer, with the deduction of the amount of the Commission Fee from the funds credited to the account after the completion of the respective Customer's transaction.
	9.5. Комиссионное вознаграждение списывается Банком в следующем порядке, если Клиент в своем Распоряжении явно не указал счет в Банке для списания Комиссионного вознаграждения за соответствующую операцию:
	9.5. Unless a Customer expressly states in its Instruction an account at the Bank for debiting Commission Fee for the particular transaction, the Commission Fee shall be charged by the Bank as follows:
	9.5.1. при осуществлении переводов средств (платежей) со счета Клиента: в рублях с расчетного счета Клиента, а при его отсутствии в Банке - в валюте и со счета, с которого переводятся средства;
	9.5.1. Fees for transfers of funds (payments) from the Customer’s account shall be charged in roubles to the Customer’s current account or, in case no such account shall be available with the Bank, in the currency of the account from which the transfer is made, and to such account;
	9.5.2. при проведение конверсионных операций: взимается из суммы операции;
	9.5.2. Fees for conversion transactions shall be deducted from the transaction amount;
	9.5.3. при осуществлении других операций - в рублях с расчетного счета Клиента в Банке.
	9.5.3. Fees for other transactions shall be charged in roubles to the Customer’s current account.

	9.6. Комиссионное вознаграждение может быть списано Банком в рублях или иностранной валюте с валютного счета Клиента. Комиссионное вознаграждение, размер которого установлен в иностранной валюте, может быть списано в рублях по курсу Центрального банка Российской Федерации на дату списания.
	9.6. The amount of the Commission Fee may be charged by the Bank either in roubles or in foreign currency to the Customer’s current foreign currency account. If the amount of the Commission Fee is stated in foreign currency, it may be charged in roubles with a conversion of the respective amount at the exchange rate of the Russian Federation Central Bank effective on the date of charging.
	9.7. Банк не взимает Комиссионное вознаграждение при перечислении налогов и иных обязательных платежей в бюджет и внебюджетные фонды.
	9.7. The Bank shall not charge the Commission Fee on transfers of taxes and other mandatory payments into the state budget and extrabudgetary funds.
	9.8. Банк вправе списывать со счета Клиента любые суммы Комиссионного вознаграждения, подлежащего уплате Клиентом. Для этого Клиент предоставляет Банку заранее данный безусловный акцепт на списание полностью или частично без дополнительных распоряжений или подтверждений со стороны Клиента любого положительного остатка на счете Клиента. Такой акцепт не может быть отозван Клиентом в одностороннем порядке.
	9.8. The Bank is entitled to debit the Customer’s account for the Commission Fee due and payable by the Customer. For that the Customer does grant to the Bank an advance irrevocable and unconditional acceptance to apply any credit balance on the Customer’s account in satisfaction of any amount (in full or in part) payable to the Bank, without any further instruction or confirmation of the Customer. Acceptance provided hereby cannot be unilaterally revoked by the Customer.

	9. Порядок взимания Комиссионного вознаграждения
	10. Characteristics of the document flow in an Electronic Communications System
	10.1. Клиент и Банк вправе использовать Электронную систему связи для передачи Распоряжений и информации по ним, в случае наличия между ними соответствующего соглашения при использовании которой Банк и Клиент руководствуются правилами, принятыми в этой системе.
	10.1. The Customer and the Bank shall be entitled to use Electronic Communications System for the transmission of Instructions and data over such systems, subject to a respective agreement between them in which case its use by the Bank and the Customer shall be governed by the rules of this system. 
	10.2. К Распоряжениям, направляемым с использованием Электронной системы связи, применяются все правила обслуживания Клиентов Банком, применимые к Распоряжениям, передача которых происходит в рамках бумажного документооборота между Клиентом и Банком.
	10.2. All the rules governing the Bank’s service provision applicable to Instructions delivered in a paper-based document flow environment between the Customer and the Bank shall also apply to Instructions delivered through an Electronic Communications System.
	10.2.1. Клиент может представлять Распоряжения в Банк круглосуточно, при наличии соответствующих технических возможностей. Условия исполнения Распоряжений Клиента определяются правилами обслуживания Клиента Банком.
	10.2.2. Клиент может получать информацию из Банка круглосуточно. Банк производит обновление информации по Распоряжениям Клиента, полученным по Электронной системе связи, в сроки, предусмотренные для бумажного документооборота между Клиентом и Банком.
	10.2.3. В случае, установленном в соглашении между Банком и Клиентом, последний обязан предоставлять в Банк оригинал Распоряжения, переданного по Электронной системе связи.
	10.2.4. При исполнении Распоряжений Клиента, переданных по Электронной системе связи, Банк не вправе вносить в них какие-либо изменения, за исключением случаев, предусмотренных настоящим Порядком.


	10. Особенности документооборота при использовании Электронной системы связи
	11. Standard Forms
	11.1. Для проведения операций или получения обслуживания в Банке в рамках бумажного документооборота Клиент использует для составления Распоряжений следующие бланки Банка или стандартные бланки:
	11.1. In performing transactions or receiving service at the Bank in the paper-based document flow environment, the Customer shall use for preparing its Instructions the following Bank’s forms or standard forms:
	1. Карточка с образцами подписей и оттиска печати / Specimen Signature and Seal Impression Card
	2. Анкета клиента-юридического лица, включая Анкету Выгодоприобретателя клиента-юридического лица, Анкету Выгодоприобретателя клиента-физического лица, Анкету Представителя клиента-юридического лица, Анкету Представителя клиента-физического лица / Client’s Questionnaire, including Client’s UBO questionnaire, Client’s beneficiary – legal entity questionnaire, Client’s beneficiary – individual questionnaire, Client’s representative – legal entity questionnaire, Client’s representative – individual questionnaire 
	3. Платежное поручение (рубли) / Payment order (roubles)
	4. Платежное поручение (иностранная валюта) / Payment order (foreign currency)
	5. Заявление на совершение конверсионной операции / Conversion Application
	6. Поручение на обязательную продажу / Mandatory Sale Order
	7. Справка о подтверждающих документах / Confirmatory Documents Certificate
	8. Сведения о валютных операциях / Currency Transaction Information
	9. Заявление о принятии на учет / обслуживание контракта / Application on Contracts Register / Maintenance
	10. Заявление о принятии на учет / обслуживание кредитного договора / Application on Loan Agreements Register / Maintenance
	11. Заявление о внесении изменений в раздел I ведомости банковского контроля по контракту / Application on Section I of Contract Bank Control Record Change 
	12. Заявление о внесении изменений в раздел I ведомости банковского контроля по кредитному договору / Application on Section I of Loan Agreement Bank Control Record Change
	13. Заявление о снятии с учета контракта (кредитного договора)/ Application on Contracts / Loan Agreements Deregister
	14. Заявление на выдачу чековой книжки / Application for the Issue of a Cheque Book
	15. Заявка на сдачу/получение наличной иностранной валюты / Foreign Cash Deposit/ Withdrawal Application
	16. Объявление на взнос наличными / Cash Credit Slip
	17. Запрос на выдачу справки / Request for Reference
	18. Форма поручения о перечислении со счета эскроу/ Form of transfer instruction on escrow account
	19. Письмо клиента / Client`s Letter
	20. Сведения об экспортном контракте / Information on Export Contract
	21. Запрос документов валютного контроля / Request for Currency Control documents
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