HNOPAJIOK NPOBEJEHUA ONEPAIIUN IOPUIUYECKHUMHU JIULIAMUA

CORPORATE CUSTOMER TRANSACTION RULES

YTBEPXJIEHO / APPROVED

Hacrosmmit Iopsinox HIPOBEIEHUS onepauuit
opyuadueckumMu  sdnamu,  ganee —  «Ilopsmox»,
pernamentupyet obocmyxkuanne MHI BAHK (EBPA3MS)
AKIIMOHEPHOE OBIHIECTBO, nanee — «bank», KJIneHTa
banka — ropuMueckoro Jimia, He SBJISIOIIET0Cs KPeIUTHOU
opranmzauueii, namee — «Knamenr», xortopomy B bankxe
OTKPBIT CYET.

1. TepMuHBI U onpeAeICHUs

B Hacrosmem Ilopsake HMCIIONB30BaHbl — CIEAYIOLUE
TEPMHUHBI U OIIPEICIICHHSL:
buanku — crapaptHble Onanku wnu Onanku baHka,

npuBeeHHBIE B pa3zene 12 nactosmero Ilopsnka;

BHemnuii nepeBoj — nepeBox cpeacts Ha cueT KimenTa co
cdeTa B Jpyrom Oanke/co cueta KimeHTa Ha cyeT B Ipyrom
OaHKe;

BuyTpeHHuii nepesoj —nepeBo/ cpecTB Ha cueT Knmenrta
CO cueTa, OTKpHITOro B baHke Ipyromy KIHEHTY/co cueTa
KnuenTa Ha cuet, OTKpbITHIH B baHke Apyromy KiMeHTy, a
TaKXKe MEepeBOJ] CPEJICTB MEXIy AByMs cuetamu KimeHra,
OTKpbITBIMU B baHke;

Beinucka U3 cuera — JOKYMEHT, COCTABIISIEMbI baHKOM, B
KOTOPOM OTpaKalOTCsI BCE OIEpaliy, MPOBEACHHBIE IO
cuety KimenTa 3a cooTBeTcTBYIOIMI nepuoa. B BeITUCKY
BKIIIOYAIOTCS NaHHBIE, TpeOyembie LleHTpanpHBIM OaHKOM
Poccuiickoit @enepanyu, a Takxke KpaTKOE OIMCAHUE U
BHYTPEHHHE pPETUCTPAlMOHHEIE HOMEpa JOKyMEHTOB,
oOJneryaromie IPOBENCHWE BBIBEPKHA BHIMHACKA. [lpu
BO3MOKHOCTH, COACPIKAIINIACS B BBIMMCKE U3 CUETA TEKCT Ha
PYCCKOM  sBBIKE  CONPOBOXKIACTCS  IIEPEBOJOM  HA
AHTJIMACKHH SI3BIK;

JoroBop o cuete — J[oroBop 06 OTKPHITHN U BEJICHUH CUETA,
JoroBop 00 OTKpHITHM W BEJICHHH CHENUAIBHOTO
0aHKOBCKOT'O CUeTa, 3aKIt0ueHHbI CTOpoHaMH;

I'enepanbubiM aupekropom UHI BAHK (EBPA3IS) AO /

By the General Director of ING BANK (EURASIA) JSC

20.10.2026

These Corporate Customer Transaction Rules, hereinafter
the «Rules», govern the provision of service by ING BANK
(EURASIA) JOINT STOCK COMPANY, hereinafter the
«Bank», to a Bank's corporate customer, other than a credit
institution, maintaining an account with the Bank,
hereinafter the «Customers.

1. Terms and Definitions

The terms and definitions used in these Rules shall have the
following meanings:

Forms — Bank’s forms or standard forms listed in Section 12
of these Rules;

External Transfer shall mean a transfer of funds to the
Customer’s account from an account at another bank/from
the Customer’s account to an account at another bank;

Internal Transfer shall mean a transfer of funds to the
Customer’s account from an account opened at the Bank for
another customer/from the Customer’s account to an account
opened at the Bank for another customer, as well as transfer
of funds between two accounts of the Customer opened with
the Bank;

Account Statement shall mean a document compiled by the
Bank and reporting all the transactions made on the
Customer’s account over the respective period. The
Statement shall include details required by the Central Bank
of the Russian Federation, as well as a brief description and
internal registration numbers of documents which facilitate
the Statement reconciliation. Where possible, the Bank shall
provide an English translation of the text in Russian
contained in the Account Statement;

Account Agreement shall mean an agreement for opening
and operation of an account, special bank account executed
by the Parties;



ING

KoMuccuoHHOe BO3HArpakaeHHe — IU1aTa, B3UMaeMas
bankom ¢ Kimenta 3a OaHKOBCKOE OOCIy)KHBaHHE B
pasMepe W TOpSAKe, MpeaycMOTpeHHOM Tapudamu Ha
0aHKOBCKOE 00CITy)KUBaHIC;

OTtnesr  conpoBoKAeHUS KJIHEHTCKOro Om3Heca —
nonpaszenenue banka, ocyiiecTistoniee B3auMoAeiiCTBIE
¢ Kmuentom B cBs3M C BCACHHCM CUf€Ta, a TaKXEC
HErocpe/ACTBeHHOe  oOciyxuBanne  Kimenra — mpm
MpOBCACHUN Kanentom PpaCyYC€THbIX W KOHBEPCHOHHBIX
onepanui;

Otaen Bamornoro Konrtpoasi — noapasnenenue banka,
ocylecTisoniee (GyHKIMU areHTa BaJIIOTHOTO KOHTPOJIS,
KOHCYJIbTHpOBaHHEe KIHMEHTOB MO BOMpocaM BaJIOTHOTO
perynupoBaHus W oOecreuuBaroliee  COOIIOJICHHE
Knrentamu TpeboBaHMil BaIIOTHOTO 3aKOHOIATENbCTBA;

Otnen KaccoBoro OOcay:kumBaHusi — TOApa3felicHUE
banka, ocymectistomee oOcnyxuBanue KimeHTta mnpu
MpOBEJIEHNH KaccoBbIX omeparuii. Otnen Kaccosoro
OO0cuy>xuBanus cocTouT U3 OrnepaoHHON KacChl;

IlnaTesxk ¢ koHBepcueli — ruatexx KimmeHra, mpu KOTopoM
BaJIOTa IJIaTeXa HE COBMAJaeT ¢ BafoTOM cueta KimeHra.
ITpu 3TOM 00€ BaNMIOTHI, BaIIOTA IIaTeXa M BaJIoTa cYeTa
Knuenra, HOMKHBI OTIMYATBCS OT BalIOThl PoccHiickoi
®denepauuy;

PaGounii neHbp - pabouunii JOEHb B COOTBETCTBUH C
3aKOHOJaTeNbCcTBOM Poccuiickoit @enepanuu U npaBuiaMu
banka, B koropblii baHk OTKpBIT Juis OOCITyKHBaHHs
Knuenrta. J[lara pabodero nmHA Bcerma COBIAmaeT c
KaJICHJApPHOU aTOM;

PacnopsizkeHne — 1ulaTexHoe IOpY4YEHHE, 3asBJICHUE Ha
COBEPILECHUE KOHBEPCUOHHOW ONEpaluy, JACHEKHBIH 4YEK,
00BsIBIICHNE HAa B3HOC HAJIUYHBIMY, a TAKKe JII000e Ipyroe
MIOPYYECHHUE WA UHOW APYIoil TOKYMEHT, IIPEACTAaBIISIEMbII
Knuentom B baHk A7t mpoBeAeHUsI ONEpaiy UK B LIENAX
MOJTydIeHHsI 00CIy)nBaHU baHKOM;

Cucrema JucTaHIMOHHOT O 0aHKOBCKOI0
00CJTy:KMBAHUS (cucrema JIBO) - KopropaTuBHas
OaHKOBCKas CHCTEMa JEKTPOHHBIX PaCUYeTOB;

ConpoBosxjieHne IKCHOPTHBIX " HMIOPTHBIX
KOHTPAKTOB — TIIOCTAaHOBKAa HAa YYeT KOHTPAKTOB U
KPEIUTHBIX JIOTOBOPOB, & TAK)KE BHECEHHE HM3MCHEHHH B
pasnen I BemomocTn 6ankoBckoro koHTposs (bmanku Ne 9—
12) Ortpgemom Bamortaoro KonTpoms, B TOM dwncie
MpeaocTaBiIeHue 1o 3ampocam KieHTa;

CopaBka —  cocraBiusieMblii  baHkOM  TOKyMEHT,
cojepKamMil  MH(GOpPMAIMI0 O HamMyuu c4eta(oB), 00
OCTaTKe CpPEACTB Ha cyeTe WM omepanusx KimeHrta Ha
oTpeieNieHHyo Aaty. IIpr BO3MOXKHOCTH, COIep Kaluiics B
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Commission Fee shall mean fees charged by the Bank to a
Customer for the services provided by the Bank in the
amount and the manner prescribed by the Price Schedule;

Account Management shall mean a structural unit of the
Bank responsible for the relationship with a Customer in
connection with the account service and the actual provision
of service to a Customer for the performance of the
Customer's payment and conversion transactions;

Currency Control Operations shall mean a structural unit
of the Bank responsible for performing function of the
currency control agent, advising Customers on currency
regulation and for providing observation of currency control
requirements;

Cash Desk shall mean a structural unit of the Bank providing
service to a Customer for the purposes of cash transactions.
The Cash Desk comprises an Operational Cash Desk;

Payment with Conversion shall mean a Customer’s
payment where a currency of the payment is different from
the currency of the Customer’s Account, provided that both
currencies, the currency of the payment and the currency of
the Customer’s Account, shall be different from the currency
of the Russian Federation;

Business Day shall mean a working day in accordance with
the law of the Russian Federation and the Bank’s regulations,
when the Bank is open for provision of service to a
Customer. The date of a Business day always coincides with
the calendar date;

Instruction shall mean a payment order, conversion
application, a cash cheque, a cash credit slip or any other
instruction or any other instrument submitted by the
Customer to the Bank for the purposes of processing a
transaction or receiving the Bank’s service;

Remote banking system - corporate banking system of
electronic settlements;

Support of Export and Import Contracts shall mean
register of contracts and loan agreements and change of
section | of bank control record (Forms Ne 9 — 12) by
Currency Control Operations, including providing upon the
Customer’s request;

Reference shall mean a document compiled by the Bank and
containing information on the availability of an account(s),
the balance of funds on the account or the Customer's
transactions as of the particular date. Where possible, the
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CIIpaBKE TEKCT HA PYCCKOM SI3bIKE€ COMPOBOXKIAETCS
MEPEBOIOM Ha aHTJIMHCKUN SI3BIK;

Cropons! — bank u Knuenr;

JJIeKTpOHHAsi  CHCTeMa CBSI3M —  IIPOTPaMMHO-
TEXHUYECKHE CHCTEMBI M CPEACTBA CBSA3M, MO3BOJISAIOIINE
MIPOM3BOANUTE OOMEH JOKYMEHTaMH/ pPacIOpsHKEHHSIMU,
TTOJITMCaHHBIMH/ 3aBEpEHHBIMU aHaJIoraMH
COOCTBEHHOPYYHOH  IOJIIMCH,  MEXAYy  CTOPOHAMH,
Y4aCTHUKAMU COOTBETCTBYIOIIEH CHUCTEMBI, U OJHO3HAYHO
UAEHTH(UIIMPOBATH OTIIPABUTENS YKa3aHHBIX TOKYMEHTOB/
pacniopsbxkennii  (MexayHapomHas —cuctema CBUOT
(Brirouast moacucteMsl cucteMbl CBUDT), cuctemsr 16O,
B TOM YHCJIe, OpraHM30BaHHbIE Ha 0a3e WHQOPMaIMOHHO-
tenekoMMyHukanunonHoi cetn « MTHTEPHETY, tenedonnas

U 1p.).

2. O01uMe noJI0KEeHUs

2.1. CranpmaptHOe o0cy»)1uBaHHe Kmenra
npou3BoAUTCs baHKOM Ha OCHOBaHMM OyMa)KHOTO
JMOKYMEHTOO0OpOTa, IpPH 3TOM  TpPeOOBaHHUS K
NPEICTABIsIEMbIM  PacrlopsukeHUSIM — MPHBEACHBI B
pasnene 12 nactosimero Ilopsnxka.

[opsinok u ocobenHoctn oOciyxuBanus KimeHrta c

MIPUMEHEHHEM DJeKTPOHHOMH CHCTEMBI CBSI3U
npuBeeHs! B pa3zgene 10 Hacrosmero [lopsaka.
2.2. baHkoM  yCTaHOBJIEHO CIEAyIOIIEE  BpeMs

obcayxuBanus Kimenra:

e Otaen COnpoBOXKIEHHUS KIIMEHTCKOTO Ou3Heca -
¢ 9.00 mo 17.30 mo MockoBcKkOMY BpeMEHHU B
PaGoune auu;

e  Ortnen Bamoraoro Konrpos - ¢ 9.00 no 17.30
o MockoBckoMy BpeMeHH B Pabouue 1HY;

e Ortnen Kaccosoro OO0CITy)KUBaHUSL:
Oneparmonnas kacca — ¢ 9.30 mo 15.00 mo
MockoBckomy BpeMenu B Paboune mHM.

3. [opsmox mpuema u ucnonHeHus Pacriopsoxennit

3.1. Ycnosuem npuema barnkom Paciopsokerns Kimenta
sBIsIeTCS yKazaHue KimeHToM Bcell HeoOXoamMoit
nH(pOpMAIMK W PEKBU3UTOB, HAJMYWE TOIIHCEH JIHII,
YIOJHOMOYEHHBIX pacropsoKatbes cderoM Kimenta, u
oTTHcKa niedaTd (pu ee Hammumu B Kaprouke oOpa3ios
TTOAITUCEN U OTTHCKA TedaTH). OTCYTCTBHE JOCTATOUHBIX
JUTS UCTIOJHEHUsT PacropspkeHust CpeicTB Ha pyOieBoM
cuete Knuenra He sBisieTcs NpUYMHOM JUid OTKa3a banka
B €T0 IpHEMe.

3.2. bank He npuHUMaeT PacropspkeHne K MCIOTHEHHIO
1 Bo3BpamaeT ero KinmeHTy (aHHyIMpyeT) B CiIydae:
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Bank shall provide an English translation of the text in
Russian contained in the Reference;

Parties shall mean the Bank and the Customer;

Electronic Communications System shall mean software
and hardware systems and communication facilities enabling
the exchange of documents / instructions signed/verified by
analogues of authentic signature between parties
participating in the respective system and the unique
identification of senders of such documents/instructions
(SWIFT international system (including subsystems of
SWIFT), Remote banking systems, including those using
Internet, telephone and other facilities).

2. General Provisions

2.1. The Bank's standard service to a Customer shall be
performed on the basis of paper document flow, the
requirements in respect of the Instructions to be
submitted being provided in Section 120f these Rules.

The procedures governing the provision of service to a
Customer involving the Electronic Communications
System and the particular characteristics relating thereto
are described in Section 10 of these Rules.

2.2. The Bank has established the following hours of the
Customer service:
e Account Management, 9.00 a.m. to 5.30 p.m.
Moscow time on the Business days;

e Currency Control Operations unit 9.00 a.m. to
5.30 p.m. Moscow time on the Business days;

e Cash Desk: Operational Cash Desk, 9.30 a.m.
t0 3.00 p.m. Moscow time on the Business days.

3. Instructions Acceptance and Processing Procedures

3.1. The Customer’s Instruction shall be accepted by the
Bank subject to indication by the Customer of all the
required information and details, and presence of
signatures of the persons authorized to use the
Customer's account and the impression of a seal (subject
to its presence in the signature card). Insufficiency of
funds for the execution of Instruction on the Customer's
ruble account shall not justify the Bank’s rejection of
Instruction.

3.2. The Bank shall not accept the Customer’s Instruction
and turn it back to the Customer (annul) in case of:
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®  YKa3aHWs HENPaBWIbHBIX WM  HETOYHBIX
PEKBH3UTOB (HAMMEHOBAHUI, HOMEPOB CUYCTOB,
mMGpoB, KOJIOB U T.I.) B PacmopspkeHHUSX Win
HCIIOJIb30BaAHHSI HETPaBIJIbHBIX bopm
(brankoB);

®  HEBO3MOXHOCTHU MPOYHTATH;

®  YKa3aHUs HEMPaBWIbHBIX WIH  HETOYHBIX
JIAHHBIX B PacmopsokeHusIx;

®  OTCYTCTBHUS JOCTATOYHBIX CPEICTB Ha CUETe
Kimenrta (mpuMeHseTCsl TOIBKO K BaTIOTHBIM
cyeTam);

®  TOJANHCAHHUSI
HEYMOJHOMOYEHHBIMH JIUIIAMH;

e  OOCTOATENBCTB HENPEOJONMMON CHIBI (Kak
OTIpeJIeTICHO B O0mmx YCIIOBHSX
oOcnyxuBaHus banka);

® B HHBIX YCTAHOBIICHHBIX 3aKOHOJATEIHCTBOM
Poccuiickoit denepanun caydasx.

Pacniopspxenust

B stoM cnydae bank mpenmpumer pa3yMHbIe Mephl O
yBepomisieHHI0 KimeHTa 0 HEBO3MOXHOCTH MPUHSATHS
PacniopspkeHust He To3/Hee ciieayroniero Padodero aHs
CO J1Hs NOCTYIUIEHUsl AaHHOro PacnopsbkeHus B baHk ¢
yKa3aHHeM IpUYMH  BO3BpaTa  (aHHYJIMPOBAHHSA)
PacniopsixeHus.

3.3. bamk moarBepkmaer mpueM PacmopspkeHHs
KineHTa K MCIOJIHEHMIO IOCPEICTBOM IPOCTABIICHUS
JaThl IpUeMa ero K HCIONHEHWIo, mramna banka u
MOJMUCH YIOJIHOMOYEHHOT0 Jnia banka u Bo3Bpamiaet
Kiuenty sksemiursip PacnopspkeHHs ¢ OTMETKamMu 0
[IPUHATHH.

3.4. llpu ucnoxaennn Pacnopsoxenuit Knuenra bank He
U3MeHsIeT (He MCHpABIISCT) JaHHBIC, IPEICTAaBICHHbIC
KrnrenToMm, 3a UCKIIIOUEHHEM CIy4acB, IPUBEACHHBIX B
HacrosmeM [lopsnke.

3.,5. B memax OOMOJHUTENBHOTO KOHTponsi bank
ocTaBIsieT 3a co0o0il mpaBo 3ampocuTh y Kienta
JIOTIOJIHUTEIIEHOE MTOATBEPIKACHUE HCIIOJIHEHUS
PacniopspkeHmii, B TOM 4HCIIe IOCPEICTBOM TelIePOHHOM
CBSI3H.

3.6. Tlopsimok mpueMa 1 UCTIONHEeHUsT PacriopsbkeHuid 1o
3aJIOTOBOMY CYETY OCYIIECTBIISIETCS B COOTBETCTBUH C
ycnoBusmu  JloroBopa 00 OTKPBITHH W BEACHUH
3aJI0TOBOTO cueTa oo CormalieHus O HOBAIMH.

4. O6cmy>KNBaHAE CUETOB

4.1. Brimaua CmopaBok 00 omepamusx KimenTta
MIPOU3BOJIMTCS Ha OCHOBaHMH MHCHMEHHOTO 3arpoca Ha
BbIauy crpaBku Kimmenta (bnank Nel7) mm6o 3ampoca,
HaIpaBJIEHHOTO MOcpeAcTBOM cucTeMsl JIBO.

J1ist MOATBEp KACHUS! IBFKEHNUS CPEJICTB 1O cueTy bank
BblaeT Kimenty Brimuncky w3 cueta B 3IEKTPOHHOM
BHJIC I HAa OyMa)XHOM HOcHUTeNe. Beimicka u3 cuera Ha
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e provision of incorrect or inaccurate details
(names, account numbers, encryption keys,
codes etc.) in the Instructions or use of
inappropriate Forms;

o illegibility;

e  provision of incorrect or inaccurate information
in the Instructions;

e lack of sufficient funds on the Customer's
account (applicable only to the foreign currency
accounts);

e signing of the Instruction by unauthorised
persons;

o force-majeure circumstances (as described in
the Bank's General Terms and Conditions);

e in other cases specified in Russian legislation.

In this case Bank will take reasonable steps to notify the
Customer thereof not later than the next Business Day
from the day of the receipt of the Instruction by the Bank,
stating the reasons for its failure to accept the Instruction
(annulment).

3.3. Bank shall acknowledge the acceptance of the
Customer's Instruction by marking the date of
acceptance, a stamp of the Bank and signature of
authorized officer of the Bank and shall return the
marked copy of the Instruction to the Customer.

3.4. When processing a Customer’s Instructions, the
Bank shall not modify (amend) any details provided by
the Customer, except for the cases described in these
Rules.

3.5. With the purpose of additional control the Bank
reserves the right to contact the Customer (including by
Telephone) to confirm Instructions processing.

3.6. Transfer Instructions on pledge account must be
given in accordance with the terms of pledge account
opening Agreement or Agreement on novation.

4. Account Service

4.1. References on the Customer transactions shall be
issued against the Customer's written Request for
Reference (Form Nel7) or based on the Request sent via
Remote banking system.

The Bank certifies the movement of funds on account by
issuing an Account Statement to the Customer in the
form of an electronic document or in the paper form.



ING.

OyMa)XHOM HOCHTENIC BbIaeTcs mo 3ampocy KimeHra.
Brmmcka w3 cdyeta Ha OyMaXHOM HOCHUTENC IIpH
OTCYTCTBUU OOOPOTOB B YKa3aHHOM B 3aIlPOCE TIEPUOIC
MPEIOCTABISICTCS B BUAC JOKYMCHTa C BXOJSIINM H
HCXOSAIINM Cajba0 0e3 pa30MBKH IO KaXKIOMY JHIO B
YKa3aHHOM B 3aIpoce MEePHOJIC.

BaHk mpenocTaBnseT BhIMUCKH W3 cdyeTa CIICAYIOMINX
BHJIOB: 32 MECSII, 32 paOOYMii ICHb U 32 TIOCJICAHUN IeHb
roja.

Brimucka W3 cueTa CUMTAeTCA IPEAOCTABICHHOW B
MOMEHT moJiyueHus KimeHTOM W/Wii mpeacTaBuTelieM
Knuenta Beimucku u3 cueta Ha OyMa)XHOM HOCHUTEJIC B
banke. Wudopmanus, HanpaeineHHas KimeHTy 10
cucreme JIbO, Oynmer cuMTaTbCs NPEIOCTABICHHON
KnueHTy He3aMeMTeIbHO TMOCEe OTIPAaBKH TaKOBOM
bankom.

KiueHt o0s13aH 6€3 mpoMeIJIeHus, U B JIFOOOM Cliydyae He
no3Hee 10 (necsiTh) KaJeHAAapHBIX AHEH C IaThl, KOra
Beimucka ©W3 cuyeTa CYMTACTCS MPEIOCTABICHHON
Knuenty B cootBeTcTBUM ¢ HacTtosimuM [lopsakom,
IIPEACTaBUTh baHKy CBOM 3aMedaHus B IHCBMEHHOU
dopme. B cayyae HempencrtaBieHus KimeHToM
3aMeYaHuM B yKaSaHHOM B HACTOAILLIEM HyHKTe MopAaKE,
Brlnucka 13 cueta cUMTaeTCsl HOATBEPIKIEHHOM.

4.1.1. Beimucka U3 cyeTa 3a MeCAI IPeJOoCTaBIsAeTCS
Bankom o nuceMeHHOMY 3arpocy KineHTa B mepBbIit
Pabouwnii neHs Mecsina, CIEAYIONIEro 3a OTYETHBIM.

4.1.2. Brmmcka wu3 cuera 3a PabOouuii [eHB
MpeOCTaBIsIeTCS Ha clienytomuii Pabounii neHs.

4.1.3. ExxeronHo, He mo3aHee nepBoro PaGouero nHs
roga, bank mpemocraBmsier Knmenty Brimmcky wu3
cyera 3a IIOCIHEIHMH [JEHb TroJa B KadecTse
MIOATBEPKACHUS OCTaTKa Ha cyere. Takas Bemmcka 3
cdeTa 3a IMOCIEAHUH JIEHb rojia MpeaocTaBIseTcs 110
3anpocy KimenTa Ha OyMa)XHOM HOCHTEINE, a TaKKe B
9NeKTpoHHOM Buzae uepe3 cucrtemy JBO. [lns
nmoiydeHus: Bwimmckn wn3 cuera Ha OyMaKHOM
HOCHUTEJIE WM TOATBEP)KICHUS OCTATKOB Ha CUCTE B
nHOM ¢opme KimenT 006s3aH oOpatuthess B Otmen
COINIPOBOXJCHUSI KIMEHTCKOro OmsHeca. B ciyuae
HemnpeacTaBiaeHuss — KioMeHToM — BO3pakeHUH B
COOTBETCTBUH ¢ HacTosmuM Ilopsimkom, ocTtaTkn Ha
CYETE CUUTAIOTCS MOATBEPKACHHBIMHU.

4.14. JIna momydeHus Bemmmckm w3 cdeTa
YHOJTHOMOYCHHBIH HaJUIeKaIM obpazom
npenctasutens KimmenTa o0s3an oOpatutbes B OTen
COTPOBOXK/ICHHUS KITUEHTCKOTO OH3HEca.

4.2. KiumeHT BIpaBe B COOTBETCTBHH C Y CIOBUSMH
TIPEOCTABICHHS nHpOpMaINU MIOCPEIICTBOM
Tesne(hOHHOI CBSA3M € MCITOIB30BAaHUEM Ko/a (CM. pasaern
11 nactosmero [lopsinka) momydaTe WHGOpPMANUIO O
COCTOSIHMHU CUYETa, @ UMEHHO: OCTaTOK IO CUETY, CTaTyC
BXOIAIIMX W/ HCXOAAmMX IuaTexxed. Ilpu sTom
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The Account Statement on paper is issued upon the
Customer's request. If there are no transactions in the
period specified in the request, the Account Statement on
paper is provided as a document with the opening and
closing balances, without a breakdown for each day in
the period specified in the request.

The Bank shall provide the following types of Account
Statements: Monthly Account Statement, Daily Account
Statement and the Last Day of the Year Statement.

The Account Statement is considered provided upon
receipt of the Account Statement on paper by the
Customer and/or the Customer's representative in the
Bank. Information sent to the Customer via the Remote
banking system shall be deemed to have been provided
to the Customer immediately after its dispatch by the
Bank.

The Customer shall, without delay and in any case not
later than ten (10) calendar days from the date when an
Account Statement is deemed to be provided to the
Customer in accordance with these Rules, submit to the
Bank its written comments. Should the Customer fail to
submit its comments in the manner described in this
paragraph, the Account Statement shall be deemed to
have been verified.

4.1.1. Monthly Account Statement shall be provided by
the Bank upon the written Customer’s request on the
first Business Day of the month following the reporting
month.

4.1.2. Daily Account Statement shall be provided on
the next Business Day.

4.1.3. Annually, no later than the first Business Day of
the year, the Bank provides the Customer with the Last
Day of the Year Statement to confirm an account
balance. This Last Day of the Year Statement is
provided upon a Customer’s request and also
electronically through the Remote banking system. To
receive the Account Statement on paper or an account
balance confirmation in other version the Customer is
obliged to contact the Account Management. If the
Customer fails to submit any objections in accordance
with these Rules, the account balance is considered
confirmed.

4.1.4. To obtain an Account Statement, a duly
authorized representative of the Customer shall apply
to the Account Management.

4.2. According to Terms and Conditions of Provision of
Information by Telephone (see Section 11 of these Rules)
the Customer is entitled to adhere using a relevant code
in order to receive information on the account status,
namely: account balance, status of incoming and/or
outgoing payments. Such code shall be the unique
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KOJIOM CYMTAaeTCsl YHHKAJIbHBIH HACHTH(HKAIMOHHBIA
nomep Kimmenra (N_ID) n nanmenoBanue Kimenra.
KnueHT mnpu3HaeT OCTaTOYHBIM METOJ  3allHTHI
repeiaBacMol B COOTBETCTBHU C HACTOSIIMM ITYHKTOM
nH(pOPMAIMK M COTJIallaeTcs ¢ TeM, YTo baHk HU mpH
KaKuX OOCTOSATENhCTBaX HE HECET OTBETCTBEHHOCTH 3a
yOBITKM, BO3ZHUKIIMNE W3-32 W/WIM B CBSI3U C
HECaHKI[MOHHPOBAHHBIM JIOCTYyIIOM K Koxy Kimmenta
TPETPMX  JUI  WWIH  €ro  HeNpaBOMEpPHBIM
WCIIOJIb30BaHUEM TPETHHMU JIMLIAMH.

4.3. B cinydae u3MEHEHMs JIMI, HUMEIOIUX IIPaBoO
pacriopsikatbest cyetoM KimenTa mim nanabix Kotnenra,
nmocieqHuil  00s3aH  NPENOCTaBUTh baHKy HOBYIO
Kaprouky ¢ oOpasuamu mojnuceii U OTTHUCKA IMEYaTH
(bmank Nel) ¢ JOKYMEHTaMH, TOATBEPKIAFOIIAMHE
MOJIHOMOYHUS  MOJMHCAHTOB, U  COOTBETCTBYIOIIYIO
Anxery (bnank Ne 2).

VYkazaHHbIE JOKYMEHThl CYMTAIOTCS MPUHSTBIMH T10CIIE
UX TIOJIOKUTENBHOM MTPOBEpKH/00padoTk bankom.

Kaprouka ¢ oOpa3uamu moamuceil ¥ OTTHCKa MeyaTd
MOXKET HE IMPEAOCTABJIATHCA IIPU YCIOBHH, YTO Kmuent
UCTOJIB3YyeT ToNbKO cuctemy JBO s pacnopspkeHHs
JACHECKHBIMH CPCICTBAMMA Ha CUCTEC.

4.4. Ecnu nHOe HE peaycMoTpeHo J[oroBopoM o cyere,
MIPOLIEHTHI IO OCTaTKaM CPeACTB Ha cueTax KimeHta He
HAYUCIISAIOTCSL.

5. PacueTHble onepanyu

5.1. OGcnyxuBanue Kimenrta ocymecteiasier Oraen
COIPOBOXK/ICHHUS KITHEHTCKOTO OM3HEeca.

5.2. 3auncnenue Ha cueT KimeHTa.

CpencrtBa cTaHOBSTCA JAOCTYyNHBIMM KimeHTy s
HCIIOJIb30BaHUS HEMIOCPEACTBEHHO IT0CIIE UX 3aUMCIECHHS
Ha ero cuet B banke.

3auncienue cpeacTB Ha cueT KimmeHTa, HOCTYNMBIINX B
pe3yibTaTe BHemHero mnepeBoaa, NPOM3BOAWTCS HE
no3Hee nepBoro Pabodero nHA, CIEoyIOIETo 3a AHEM
MOCTYIUICHHS ~ COOTBETCTBYIOIIMX  CPEACTB  Ha
KOPpPECIIOHACHTCKAN cueT baHka W IpU Hamuuuud M
KOPPEKTHOCTH  BCEX HEOOXOIUMBIX  JIOKYMEHTOB,
TTOJITBEPIKAATOIIIIX IIPaBOMOYHOCTD MOy 9EHHS
KnreHTOM COOTBETCTBYIOIINX CPEACTB.

EnnHCTBEHHBIM JOKYMEHTOM, IMTOATBEPKIAIONMM (aKT
3aunCIeHusl cpelacTB Ha cuer KimeHTa, sBusercs
Brinucka u3 cueta Knnenra.

IIpn mocTaToYHOCTH M KOPPEKTHOCTH PEKBU3HUTOB B
Pacriopsbkennn, cpenctBa B pyOssiX  3auMCIISIOTCA
bankom Ha pacuetHbli cueT KimeHTa, yka3aHHBIA B
Pacniopspxenun.

CpenctBa B HMHOCTpPAaHHOM BajOTe, €CIM HWHOE HE
MPENYCMOTPEHO TMPHUMEHUMBIM  3aKOHOAATEILCTBOM,

TToPSITOK MPOBEAEHM S OMEPAIIUAN IOPUIUYECKAUMHA JIUIAMUA

CORPORATE CUSTOMER TRANSACTION RULES

Customer’s identification number (N ID) and the
Customer’s name.

The Customer recognizes the method used to protect the
transmitted information, described herein, as adequate,
and agrees that the Bank will under no circumstances be
liable for any loss or damage incurred as a result and/or
in connection with the unauthorized access of third
parties to the Customer's code and/or its unlawful use by
any third parties.

4.3. In case of any substitution of persons authorized to
use the Customer's account or of the Customer's details,
the latter shall submit to the Bank a new Specimen
Signature and Seal Impression Card (Form Ne 1)
accompanied by documents confirming the authority of
the signatories, and an appropriate Questionnaire
according to Form Ne2.

Such documents shall be considered to have been
accepted to the Bank after their examination/processing
and approval by the Bank.

The Signature card could be not provided in case the
Customer executes payments only via Remote banking
system.

4.4. Unless otherwise prescribed by the Account
Agreement, the balances of funds on the Customer's
accounts shall bear no interest.

5. Payment Transactions

5.1. Customer's service shall be effected by the Account
Management.

5.2. Crediting funds to the Customer's account.

Funds become available to the Customer immediately
after they are credited to its account at the Bank.

In case of an External transfer the funds shall be credited
to a Customer’s account not later than the first Business
Day following the day on which the respective amount
was credited to the Bank’s correspondent account and
subject to availability and accuracy of all the appropriate
documents confirming the legality of the receipt of the
respective funds by the Customer.

The Customer’s Account Statement shall be the only
proof of actual crediting of the funds to the Customer’s
account.

Given that payment details in the Instruction are
complete and correct, funds in rubles shall be credited by
the Bank to the Customer's Current Account indicated in
the Instruction.

Funds in foreign currency, unless prescribed otherwise
by the applicable law, shall be credited to the Customer's
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3a4UCIIAIOTCS Ha cueT KimeHTa B MHOCTpaHHOHM BalltoTe
B 3aBUCUMOCTH OT cTaryca KnueHra:
e  Kumenty — pesunenty Poccuiickoi denepannu
CpelCTBa B MHOCTPAHHOM BaJIOTE 3aUUCISIOTCA
Ha TPaH3UTHBIA CYET B COOTBETCTBYIHOILEH
WHOCTpaHHOW  BalOTe (eciM WHOE He
cornacoBaHo Mexay Kmmentom u bankom),
oTKphITEIN KineHty B baHke B COOTBETCTBUH C

MOPSIAKOM,  ONpPENEsieMbIM  MPUMEHUMBIM
3aKOHO/IaTEIILCTBOM.
e Kmuenty -  Hepesumenty  Poccuiickoit

®deepanuy cpejcTBa B MHOCTPAHHOM BalltoTe
3QUUCIISAIOTCS  HEMOCPEJACTBEHHO Ha  €ro
pacueTHbIi BalIOTHBIA cyeT B baHke B
COOTBETCTBYIOIIEH HHOCTPAHHOH BaJIOTE (eCiu
WHOE He corjacoBaHo Mexnay Kimentom u
Bankom).

5.3. 3auncnenue cpeacts Ha cueT KimeHTa B pe3ynbTate
BHyTpeHHero nepeBo/ia MpOM3BOIUTCS B IEHb CITUCAHUS
CPEZCTB CO CYeTa IIaTelbIIHKA.

5.4. bank He no3Hee cienyomero Pabouero aHs mocie
MOJIyYCHHUS Bcell He0OX0aMMON MH(OPMAIIMK H3BEIIACT
KnmneHnTta o mocTymjeHUu B €ro ajipec CpeacTB, KOTOPhIE
[0 OINEpPAIMOHHBIM WJIM JAPYT'MM MpPUYMHAM HE ObUIH
3aUMCIICHBl HAa €r0 CYeT, M MO3TOMY HE OTpakeHHI B
Brinucke u3 cuera.

5.5. IlepeBonbI cpeacTB (TUIATEKH) CO cUeTa

Bank ocymiecTBIseT IepeBO CPeICTB (TIIATEXk) CO cueTa
Knuenra ©Ha ocHOoBanumu IlmaTexxHOro moOpydeHHs
(bnanku NeNe3 u 4).

BaHK HCIIONHSAET MIaTeXHOE TMOPYUEHHE TONBKO IMOCTe
MPOBEPKH BCEX YCIOBUM WCIIONHEHHS IUIaTeXka B
COOTBETCTBUM €  TPeOOBaHUSIMU  JICHCTBYIOIIETO
3aKOHONATENIFCTBA W MPU HAIMYUH JOCTATOYHBIX
cpencTB Ha cuere KineHTa.

OO0 otcytcTBuM Ha cuete KireHTa TOCTaTOYHBIX CPENICTB
JUIA WCIIOJNHEHHS IUIATEKHOTO IMOPYYCHHS, a TaKXKe O
MIOMEIIEHUH TAaKOTO IUIATEeKHOTO MOPYYEHUS B OUepepb
HE UCIIOJIHEHHBIX B CPOK paclopsKEHUM, baHk u3Beniaet
Kiuenta B cpok He mo3nHee Pabouero AHsI, cieIyromero
3a JTHEM MOMEMICHUS IIATeKHOTO TOPYISHIS B O4epeb
HE UCIIOJIHEHHBIX B CPOK PACTIOPSIKESHUH.

Kinent wMoxxeT o0T03BaTh HEUCHOJHEHHOE baHkom
IJIATEKHOE MTOPYUICHUE IBHBIM TUCHBMEHHBIM YKa3aHHUEM,
TTOAMTUCAHHBIM YITOJTHOMOYEHHBIMH JIALIAMH.

VYCIOBUSL OCYIIECTBICHUSI TIEPEBO/Ia CPEICTB CO CUETa
Knuenra ompenensrorcss BpeMEHEM  TIpEICTAaBIICHHS
IJIaTeXXHOTO  TopydeHuss B  baHk, a  Takxe
reorpa9eCKUM PETHOHOM TONydaTels CpEJCTB,
BO3MOKHOCTBIO YYacTHs OaHKa, B KOTOPOM OTKPHIT €TO
(moyd9aTens) cdeT, B MEXPETHOHANBHBIX pacdeTax H
BAJIOTON IUIaTexa. IlepeBoj MEHEXHBIX CPEACTB CO
cuera KimeHTa ocymiecTBisieTcss B JICHb ITOCTYIUICHHS
HaJuIe)KammM  00pa3oM  O(OPMIICHHBIX — PacYEeTHBIX
JOKyMeHTOB 0T KimeHra, ¢ y4eTroM BpeMEHH

TToPSITOK MPOBEAEHM S OMEPAIIUAN IOPUIUYECKAUMHA JIUIAMUA
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Foreign Currency Account, depending on the Customer's
status:

e In case of the Customers who are residents of
the Russian Federation, the funds in foreign
currency shall be credited to a transit account in
the respective foreign currency (unless agreed
otherwise between the Customer and the Bank)
opened for the Customer at the Bank in a
manner prescribed by the applicable law;

e In case of the Customers who are not residents
of the Russian Federation, the funds in foreign
currency shall be credited directly to their
current foreign currency account at the Bank in
the respective foreign currency (unless agreed
otherwise between the Customer and the Bank).

5.3. In case of an Internal transfer the funds shall be
credited to a Customer’s account on the day such funds
are debited to the payer's account.

5.4. The Bank not later than the next Business Day after
receiving of all the necessary information shall notify the
Customer in case it received funds for the Customer's
benefit which, for operational or other reasons, were not
credited to its account and are not therefore posted in the
Account Statement.

5.5. Funds transfers (payments) from the Account

The Bank shall conduct transfer of funds (payment) from
the Customer’s Account on the basis of a Payment Order
(Forms NeNe3 and 4).

The Bank shall execute a Payment Order only after the
examination of all the criteria which have to be met for
the execution of a payment in compliance with the
current law, and subject to sufficiency of funds on the
Customer’s Account.

The Bank shall notify the Customer on the insufficiency
of funds on the Customer’s Account for the execution of
the Payment Order and on placement of such Payment
Order to the queue of settlement documents not paid in
time, not later than one Business Day following the date
of such placement.

A Customer shall be entitled to recall a Payment Order
not yet processed by the Bank by an express written
instruction signed by authorized persons.

The terms of the transfer of funds from the Customer’s
account shall be based on the time of the presentation of
the Payment Order to the Bank, as well as the
geographical location of the payee, the possibility for the
payee’s bank to participate in the interregional clearing
and settlement system as well as the currency of the
payment. The date of debiting funds to a Customer’s
account shall be the same as the date of debiting funds to
the respective correspondent account of the Bank. The
transfer of funds from the Customer’s account shall be
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O6CJ'Iy)KI/IBaHI/IH, YCTaHOBJICHHOI'O ITYHKTOM 2.2
HaCTOAICTO Hopﬂ,m(a, a TaKXKC C YYCTOM ITYHKTOB HHKC
HaCTOALICTO MMOPAAKA.

effected on the day of receipt of duly executed settlement
documents from the Customer within the time of service
specified in clause 2.2 and clauses below of this Rules.

5.5.1. Ilnarexxu Knuenra B pyOmsax

B ciydasx, mpeaycMOTpEHHBIX 3aKOHOIATEIIECTBOM O
BaJIIOTHOM DETYJIMPOBAHUM WM BAJIIOTHOM KOHTPOJIE,
IJIATEXKH B PyOIISIX MCIOMHSIIOTCS BaHKOM TONBKO TIpH
YCIIOBHM  TOATBEPXKICHHUS HMX  IPAaBOMEPHOCTH
Otnenom Bamtornoro KonTposs.

5.5.1.1. Ilnarexxu Knumenta B azapec mnomydarerneit
CPeACTB, CuYeTa KOTOPBHIX BeAyTcss B OaHKax-
YYaCTHHUKAX CHCTEMBI JJIEKTPOHHBIX pacueToB baHka
Poccun, npunumMarotest BaHKOM K HCTIOIHEHHUIO:

(i) B ciydae TpeacTaBICHHS ~IUIATEKHOTO
nopydenus B baHk Ha OyMa)kHOM HOCUTEJIC B
TECUYCHUC BpEMCHU O6CJ'Iy)KI/IBaHI/I$[ B
COOTBETCTBHH C IYHKTOM 2.2. HACTOSIIErO
[lopsimka ¥ TOMAJEKAT HCIOJHCHHIO HE
nosjHee cheayronero Paboyero qHs ¢ JaThl
IIPUHATUA,

(i) B ciaydae TpeacTaBICHHS —IUIATEKHOTO
Iopy4deHust € HCHOJb30BAHUEM CHUCTEMBbI
JBO:

e ¢ 9.00 no 15.00 mo MockoBckomMy
BpPEMEHHU — B TOT ke Pabounii eHb;

e nocie 15.00 MockoBckoro BpeMeHH
— Ha crenytouuii Padouuit neHs.

5.5.1.2. PyGnesvie mnepeBoabl Kimmenta B anpec
IoJlydyaTesne CpeiacTB, cueTa KOTOPBIX BeAyTCs B
0aHKax-y4aCTHHKAaX  IUIaTeKHOM  CHCTEMBI ¢
HCIIOJIb30BaHUEM CEPBUCA CPOUHOTO NEpeBoa (Jaee
- Cepauc CPOYHOTO mepeBoa), MOTYT
OCYILECTBIIATHCSI B PEXKUME PEaIbHOTO BPEMEHHU IpU
BBINOJIHEHUH YCIIOBUH, MPEIyCMOTPEHHBIX
HacrosiuuM [lopsiikoM, a Takke B COOTBETCTBHH C
HOPMATUBHBIMHU aKTaMHU banka Poccun,
PETYIMPYIOIIIMHA IpaBmIIa OCYIIECTBIICHUS
EPEBOIOB JIEHEKHBIX CPEICTB. !

5.5.2. Ilnarexu KnrieHTa B ”HOCTpaHHOH BaItOTE

5.5.2.1. Ilmarexxu B  HWHOCTPAHHOM  BajroTe
UCTIONHAIOTCA  baHKOM  TOJIBKO TIPH  YCIIOBHH
MOATBEP)KACHUST WX  IpaBoMepHocTH  OTnesom
Bamtornoro Kontpous.

5.5.2.2. lnarexxu 6e3 KOHBEPCHH B HMHOCTPAHHOI
Bajiore, [lopydeHnss Ha 0O0s3aTENBHYIO INPOAAKY

5.5.1. Customer payments in rubles

In cases envisaged by the currency regulation and
currency control law, payments in rubles shall only be
executed by the Bank subject to confirmation of their
legality by the Currency Control Operations.

5.5.1.1. Customer's payments to payees holding their
accounts in banks participating in the electronic
payments system of the Bank of Russia shall be
accepted by the Bank for execution as follows:

(i) where a Payment Order is presented to the
Bank in a paper-based format within the hours
of the Customer service according to clause
2.2. above, the Payment Order shall be
executed not later than on the following
Business day since the day of acceptance;

(if) where a Payment Order is submitted to the
Bank via Remote banking system:

e Dbetween 9.00 a.m. and 3.00 p.m.
Moscow time, on the same Business
day;

o after 3.00 p.m. Moscow time, on the
next Business day.

5.5.1.2. Customer's ruble funds transfers to the
beneficiaries holding their accounts in banks-members
of payment system using urgent transfers service
(hereinafter — “Urgent Transfer Service”), may be
effected in real time mode subject to these Rules and in
accordance with the regulations of Bank of Russia
establishing rules of non-cash settlements®.

5.5.2. Customer's payments in foreign currency

5.5.2.1. Payments in foreign currency shall only be
executed by the Bank subject to the confirmation of
their legality by the Currency Control Operations.

5.5.2.2. Payments without conversion in foreign
currency, Mandatory Sale Orders with regard to any

1 HpI/I stom KineHT cornammaercs ¢ TEM, YTO B ClIy4da€ OCYLICCTBJICHUS IIEPEBOJIA YEPE3 CI/ICTeMy CpOYHOT0 mIepeBoaa, BaHK, €CJIM HHOC HEC
COrJIaCOBaHoO CTOpOHaMP[, BIIpaB€ COHUCAThb KOMHUCCHUIO, MPEAYCMOTPEHHYIO st HOI[O6HOF0 poma TEPEBOIOB 6a30BLEIMH Tapl/l(i)aMI/I Ha
GaHKOBCKOE OOCIyKMBaHUe, YTBEP:KIeHHBIME B bamnke (nanee — «ba3oseie Tapudsn) / The Customer agrees that in the event of funds transfer
through the Urgent Transfer Service Network, the Bank shall have the right to debit any commission provided for such funds transfers by the
standard Price Schedule approved by the Bank (hereinafter — “Standard Price Schedule”), unless otherwise agreed between the Parties.
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MO00H WHOCTPAaHHOH  BAIOTHl, 3asBICHUS Ha
MIPOBEJICHNE KOHBEPCHOHHBIX OIepalnii, a Takxke
IJIATEXKU IO OTPAHUYCHHOMY CITHCKY BAJTIOT, KOTOPHIC
[0 coriacoBaHuio ¢ baHkoM Moryt  OBITH
OCyIIEeCTBIEHB co cyeTa KimeHTa B MHOCTpaHHOW
BaJIOTE, NMPUHUMAIOTCS BaHKOM K HCTIONHEHUIO:

(i B Cly4yae NpEJCTABICHUS  IUIATEKHOTO
nopy4eHust B bank Ha OyMa>kHOM HOCHUTEJE B
TEUeHHEe  BPEMEHH  OOCIyXHWBaHHUA B
COOTBETCTBHH C ITyHKTOM 2.2. HACTOSIIETO
Iopsinka;

(i) B Clydae IIPEJCTaBICHHS IUIATEKHOTO
NOPYYEHHST C HCIOJIb30BAaHUEM CHCTEMBI
JBbO:

e ¢ 900 nmo 14.00 mo MockoBckoMy
BPEMEHH — B TOT ke Pabounii 1eHb;

e nocie 14.00 MockoBcKOro BpeMeHH
— Ha cienyrouuii Pabounii neHs;

(iii) B ciy4dae npezacTasienus ¢ 9.00 no 15.00 mo
MockoBCKkOMY BpeMeHHM 3asBICHHMS Ha
IpPOBEICHNE KOHBEPCHOHHOW Omepanyu ¢
pyOseBoro cuera, OTKphIToro B baHke, Ha
CYET B MHOCTPAHHOM BAIIOTE, OTKPBITHIM B
banke, ¢ ucnons3oBanuem cucrtemsl J[bO — B
TOT e Pabouwuii neHs.

5.5.2.3. Ilnatexxu Oe3 KOHBEPCHMH B HHOCTPAHHOMN
BaJIIOTE MOAJIEKAT UCIIONHEHUIO baHKoM He mo3nHee
Tpex Pabounx nHeW ¢ AaThl MPUHATHS BaHKOM Takux
IJTATEKHBIX MTOPYYEHUH K UCITOTHEHHUIO.

5.5.2.4. Ins ocymectsrnenus [Inarexa ¢ KoHBepcuei
banxk mepenq  mepeBomoM  cpeactB  KimeHta
OCYLIECTBJIAET KOHBEPCHIO BAIIOTHI CUeTa B BAJIIOTY
IUIaTeXa II0 YCTAaHOBJIEHHOMY baHkoM Kypcy 6e3
JOTIOJIHUTEIBHOTO cornlacoBanus ¢ Kimenrtom. [locne
COBEpIIECHUS] KOHBEpCHH bBaHK MPOBOMMT IjIaTex Ha
ycioBusix [lnaTexa Ge3 KOHBEpCUHL.

5.5.2.5 B ciydae 3auncienus Bxozsmero [Imarexa c
KOHBEPCUEH UM BO3BpaTa 0aHKOM-KOPPECIIOHACHTOM
ni  GaHKOM-TIOJTydyaTeleM paHee HCIIOIHEHHOTO
bankom Ilnarexxa ¢ KoHBEpcuel, YKa3aHHOIO B II.
5.5.2.4 nacrosimero Ilopsiaka, Bank ocymiecTBisier
3auncieHne cpeacTs Ha cueT Kimenrta mo kypcey,
YCTaHOBJIEHHOMY baHkOM Ha 1aTy mpoBeIeHHS
OTIEepaly 3aYMCIICHUS WINM BO3BpATa, WM MO Kypcy
banka Ha maTy, BO3SMOXHYIO IJISi TEXHHYECKOTO
OCYIIECTBIICHHSI KOHBEPCHH B BaTOTY cueTa Kimenra,
6€3 OMOIHUTEIBHOTO cortacoBanus ¢ Kimenrom.

5.5.3. bank mapopMmupyer Kimenrta 06 wmcromHeHHN
TIJIATEKHOTO TTOPYYEHUS MTOCPEICTBOM
npenocraBineHns Kimenty Bemuckm u3 cdera 3a
PaGoumnii 1neHp B COOTBETCTBHM C HACTOSIIUM
Iopsaxom.

TToPSITOK MPOBEAEHM S OMEPAIIUAN IOPUIUYECKAUMHA JIUIAMUA
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foreign currencies, Conversion Applications, Payments
in currencies stated in the limited list of currencies
which may be effected from the Customer's account in
foreign currency, if agreed with the Bank, shall be
accepted by the Bank for execution as follows:

(M where a Payment Order is presented to the
Bank in a paper-based format within the hours
of the Customer service according to clause
2.2. above;

(i) where a Payment Order is submitted to the
Bank via Remote banking system:

e between 9.00 am. and 2.00 p.m.
Moscow time - on the same Business
Day;

e after 2.00 p.m. Moscow time - on the
next Business Day;

(iii) where between 9.00 a.m. and 3.00 p.m. a
Conversion Application for funds transfer
from the ruble account maintained at the Bank
to the account in foreign currency maintained
at the Bank is submitted to the Bank via
Remote banking system, on the same
Business Day.

5.5.2.3. The Bank undertakes to execute Payments
without conversion in foreign currency no later than
three Business Days from the date of acceptance by the
Bank of such Payment Orders for execution.

5.5.2.4. To carry out a Payment with Conversion, the
Bank, before making the transfer of the Customer's
funds, shall convert the account currency into the
payment currency at the rate established by the Bank,
without requiring Customer's consent. Following the
completion of the conversion, the Bank shall carry out
the payment on the terms of a Payment without
Conversion.

5.5.2.5 In case of the crediting of an incoming Payment
with Conversion, or the return by a correspondent bank
or beneficiary bank of the Payment with Conversion
previously executed by the Bank (as specified in Clause
5.5.2.4 of this Procedure), the Bank shall credit the
funds to the Customer’s account at the exchange rate
set by the Bank on the date of the crediting or return
transaction, or at the Bank’s exchange rate on the date
when the technical conversion into the Customer’s
account currency can be effected, without requiring
Customer's consent.

5.5.3. The Bank shall inform the Customer of the
execution of the Payment Order by providing to the
Customer an Account Statement for the Business Day
in accordance with these Rules.
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5.5.4. Ilmarex Kimenta (B T.4. KOHBEPCHOHHAsS
oreparys) MOKeT ObITh OTMEHEH JI0 HACTYIUJICHHS
MOMEHTa 0E30T3BIBHOCTH IUIATEXa B COOTBETCTBHH C
3aKoHoaTenbcTBOM Poccuiickoit deneparuu:

®  THCHMEHHBIM YBEIOMIICHHEM Banky,
MTO/IITUCAHHBIM YITOJTHOMOYCHHBIMU JIAI[AMU
Knuenra;

e yBeNOMJICHHEM  baHKy,  OTIpPaBJICHHBIM

nocpenctBoM cuctembl J1BO, moanucaHHbIM
YIOJIHOMOYEHHBIMU JiliaMu KitneHTa.

5.6. KimeHnt BhpaBe OrpaHMuYMBaTH TNapaMeTPEI
TpaH3aKIHNi, peaTnu3yeMbIX ¢ moMolbio cuctemsl JJbO,
a Take O(GOPMIIEHHBIX Ha OyMa)kHOM HOCHUTEIe,
npenoctaBuB B baHk 3asBnenue no ¢popme bianka Nol8,
paspaborannoii bankom. Ilo 3ampocy Knmenra bank
MOJKET YCTaHABIUBATh OIPaHUYUCHUSI:

— Ha MakKCHUMaJbHYI0 CYMMY TpaH3aKUUH B

paMKax OJIHOM ONepalyH.

5.7. PacueTbl M0 MHKAcCO

5.7.1. baHK oOCyIIeCTBJISET pacdyeThl MO HHKAacco B
COOTBCTCTBUU C MPUMEHUMBIM 3aKOHOJATCIIBCTBOM.
HpI/I OTCYTCTBUU JOCTATOYHBIX CPEACTB Ha CYUETC
Knuenrta baHk omnnaunBaeT MHKACCOBBIE MOPYYEHHS
YaCTHYHO.

5.8. PacyeTsl m1aTexHbIMUA TPEOOBaHHSIMHU.

5.8.1. Tlpy mMOCTYIUIGHUHU TMJIATEKHOTO TPEeOOBaHMUS
Bank ocymiecTBiIseT KOHTPONb HANIU4YMs 3apaHee
nmaHHoTro akuenta Knmenra.

5.8.2. B cimywyae HaiuuMs TaKkoro 3apaHee JaHHOTO
akuenta Kimenta, bank ocymiecTBisieT MCIONHEHHE
IUIATe)KHOTO TpeOOBaHMS B CyMME U B CpOK,
YCTaHOBJICHHBIE yCIOBUSIMHU TaKOTO aKILEITa.

Ilpm HecoorBeTcTBMM  TpeOOBaHUSA  MONydaTems
CPEACTB YCIIOBUAM 3apaHee JaHHOTO akuenTa Kinenra
WIM HEBO3MOXXHOCTH WX NpOBepkd baHk o00s3aH
3anpocuTh akient KimeHTa B mopsike, yKa3aHHOM B
myHkTe 5.8.3. HuKe.

5.8.3. B cay4ae oTCyTCTBHS 3apaHee JaHHOTO aKIIenTa
bank nepenaet mocTynuBIIee MIaTSXKHOE TpeOOBaHNE
Kmuenty s akumenrta He mo3mHee PabGodero mHs,
CIIEIYIOIIETO 3a AHEM Moiy4eHuss baHKoM Takoro
IIJIATEXKHOTO TPpeOOBAHMUS.

J1J1s1 IOy YeHust IK3eMIUTSIPa TIIATEKHOTO TPeOOBaHHMSI
Ha 1AM obpazom YIOJTHOMOYEHHBIN
npenctasutens KimmenTa o0s3an oOpatutbes B OTen
COTPOBOXK/ICHHUS KITHEHTCKOTO OM3HEeca.

AxuenT OomKeH ObITh nmaH KimeHTOM B CpOK,
YCTaHOBJICHHBI 3aKOHOM, M B CyMMe TpPeOOBaHHUS
moirydaTenss cpencTB. [lpm  modydeHWHM —akienTa
Kiuenta baHk MCHONHSET IDIaTeXHOE TpeOOBaHUE B

TToPSITOK MPOBEAEHM S OMEPAIIUAN IOPUIUYECKAUMHA JIUIAMUA

CORPORATE CUSTOMER TRANSACTION RULES

5.5.4. Customer payments (including conversion) may
be recalled, before they become irrevocable in
accordance with Russian Federation legislation:
e by a written notice to the Bank signed by the
Customer's authorized officers;
e by anotice via Remote banking system signed
by the Customer’s authorized officers.

5.6. The Customer may request restrictions on the
transaction’s parameters, performed via Remote banking
system or formalized in hard-copy by providing the
application in the form of Form Ne 18, elaborated by the
Bank. On the basis of Customer’s request, the Bank can
set the restriction:

— to the maximum amount of funds per one

transaction.

5.7. Collection transactions

5.7.1. The Bank shall carry out collection transactions
in accordance with the applicable law. In cases where
the Customer's account doesn't carry sufficient funds,
the Bank shall effect partial payment of the collection
instructions.

5.8. Payment involving Payment Demands.

5.8.1. Upon receipt of the Payment Demand the Bank
shall control the availability of the preliminary granted
acceptance of the Customer.

5.8.2. In case preliminary acceptance has been granted
by the Customer, the Bank shall execute the Payment
Demand in amount and on term set out by the
conditions of such acceptance.

In case the Payment Demand does not comply with the
preliminary acceptance granted by the Customer or in
case the Bank cannot check the conditions of the
Customer’s preliminary acceptance, the Bank shall ask
the Customer’s acceptance as specified in clause 5.8.3.
below.

5.8.3. In the absence of the preliminary granted
acceptance the Bank shall deliver the Payment Demand
to the Customer for acceptance not later than the
Business Day following the day of the receipt of such
Payment Demand by the Bank.

To obtain a copy of the Payment Demand, a duly
authorized representative of the Customer shall contact
the Account Management.

Acceptance shall be given by the Customer within the
period prescribed by law, and in full amount of
recipient of funds demand. Upon receipt of the
Customer’s acceptance the Bank shall execute the
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CyMMC aKImerIrTa, COOTBCTCTByIOIIIeﬁ CyMME
’I‘pe6OBaHI/IH nojgy4darejisa CpeACTB. HpI/I OTKa3c
KmuenTa ot aKienTa Wil HCHOJYYCHUN Bankom
aKIICIiTa B yCTaHOBJ’IeHHLIﬁ 3aKOHOM CPOK I1JIaTCIKHOC
Tpe6OBaHI/Ie MMOJIC)KUT BO3BPATY NOJTYyHaTEII0 CPCACTB
C YKa3aHUECM IPpHUYUHBI BO3BpaTa.
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Payment Demand in the amount of acceptance
correspondent to the amount of recipient of funds
demand. In case the Customer refuses to accept the
Payment Demand or the Bank does not receipt the
acceptance within the period prescribed by law, the
Payment Demand shall be returned to the beneficiary
of funds with the reason of such return.

6. KonBepcroHHbIE OTepaium 6. Conversion transactions

6.1. KoHBepCHOHHbIE OTepaIiu 6.1. Conversion transactions

6.1.1. KonBepcuoHHas omepaiys MPOU3BOAUTCS IO
BHYTpeHHeMY Kypcy baHka H Ha ocHOBaHHMH
3asBJIeHHS Ha COBEpLICHHE KOHBEPCHOHHOMN Onepayu
Knuenra (bank NeS).

Bo3moxHOCTE W 0053aTEIBHOCTH  MCIIOJHEHHS
3asBIIeHHUS Ha COBEpIICHHE KOHBEPCHOHHON Onepaiu
bankoMm ompenensieTcsi TpeOOBaHUSMU TTIPUMEHUMOTO
3aKOHOJIATEIhCTBA.

baHk BmpaBe MmO CBOEMY YCMOTPEHHIO OTKa3aTh
Knunenty B npoBeneHny KoHBEepCHOHHOMN oneparyy.
[lpu npoeenennu  KimeHTOM  KOHBEPCHOHHBIX
onepauuii bank nelcTByeT B KaueCTBE NPUHLIMIIANIA HA
OCHOBAaHHUHU 3asBiIeHUs Ha COBEpIICHHE
KOHBEPCUOHHOH orepanuu KireHTa uim B KadecTse
areHTa, €clid 3TO HE IPOTHBOPEYUT HACTOSILEMY
ITopsiaky.

KoHBepcnoHHbIE Onepaluu BBIMOIHSIIOTCS B IIpeaenax
ocTaTKOB Ha cuetax Knuenra.

6.1.2. baax mnpoBomut i Kimenra cremyromme
KOHBEPCHUOHHBIE OTIEPaIUu:
e  KOHBepcHs pyOlieli B HHOCTPaHHYIO BaJIOTY —
MOKYIIKa UHOCTPAHHOM BaJIIOTHI;
®  KOHBEPCHS MHOCTPAHHOW BAJIOTHI B pyOim —
NpoJaXka MHOCTPAHHOM BAJIIOTHI.
e  KOHBEpPCUS OJHOW HMHOCTPAaHHOW BaJIIOTHI B
JPYTYIO HHOCTPAaHHYIO BaJIOTY.

6.1.3. B cpox, yka3aHHBII B 3asfBICHHH Ha
COBEpILIEHUE KOHBEPCHOHHOM  omepauud, baHk
HCIIOJIHSIET 3asBJICHHE Ha COBEpIICHNE
KOHBepCcHOHHOW omeparmu  Kimenrta. 3auucnenue
KyIieHHOM a1t KneHTa BamtoTel Ha ero cuet B banke
OCYILECTBIIIETCA B ATy B COOTBETCTBHUH C YCIOBUAMU
3asBJICHUS Ha COBEPILCHNE KOHBEPCHOHHOI Omepanyn
KrnmenTa 1 mpuMEHNMOTro 3aKOHOIaTEIbCTBRA.

6.1.4. Ilpu xoHBepcuu pyOIIeii B MHOCTPAHHYIO BATIOTY
Kinnenrom - pesumpentom Poccuiickoit Penepanyu
KyIUICHHBIE CpPEACTBA B HWHOCTPAHHOH  BaJIIOTE
3a4MCISAIOTCS HA PACYETHBIN CUET B COOTBETCTBYIOIIECH
WHOCTPaHHON BAIIOTE (€CIM HMHOE HE COTJacoBaHO
Mexay Kimentom n bankom).

6.1.5. IIpu xoHBepcHM pyOIeli B MHOCTPaHHYIO BAIIIOTY
Kinuenrom - nepesunentom Poccuiickoit ®enepanyu

6.1.1. Conversion transactions shall be effected at the
internal exchange rate of the bank on the basis of the
Customer’s Conversion Application (Form Ne5).

The Bank's ability and obligation to execute a
Conversion Application shall be determined in
accordance with the provisions of the applicable law.

The Bank is entitled, at its discretion, to refuse to
execute the Customer’s conversion transaction.

In executing the Customer’s conversion transactions
the Bank shall operate as a principal, acting on the basis
of the Customer's Conversion Application, or as an
agent, in cases where it is not contrary to the provisions
of these Rules.

The conversion transactions shall be effected within the
limits of the balance of funds on the Customer's
accounts.

6.1.2. The Bank shall effect the following conversion
transactions for the Customer's benefit:
e conversion of rubles into foreign currency
(purchase of foreign currency);
e conversion of foreign currency into rubles
(sale of foreign currency);
e conversion of one foreign currency into
another foreign currency.

6.1.3. The Bank shall execute the Customer's
Conversion Application within the period stated in the
Conversion Application. The funds purchased for the
benefit of the Customer shall be debited to the
Customer’s account at the Bank on the date envisaged
by the Customer's Conversion Application and the
applicable law.

6.1.4. In case of a conversion of rubles into the foreign
currency by a Customer which is a resident of the
Russian Federation the purchased funds in the foreign
currency shall be credited to the current account in the
respective foreign currency (unless agreed otherwise
between the Customer and the Bank).

6.1.5. In case of a conversion of rubles into the foreign
currency by a Customer which is not a resident of the
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KyIUICHHBIE CpPEJACTBA B HWHOCTPAHHOH BaJIlOTEe
3aUMCIAIOTCS Ha pacyeTHblE BANIOTHBIE CYETa B
COOTBETCTBYIOIIEH MHOCTPAaHHOH BaroTe (€CIIM MHOE
He coryacoBaHo Mexny Kmmentom u  bankom).
KonBepcust pyOneli B  MHOCTPaHHYIO  BaJIOTY
Knuentom - Hepesunenrom Poccuiickoit deneparyn
Mpou3BOANTCS bBaHKOM Mpu YCJIOBHH COOIIOACHHS
Knuentom TpeGoBaHMH MIPUMEHUMOT 0
3aKOHOJATEIbCTBA.

6.2. OcyniecTBIeHHE TPOJAKH HHOCTPAHHOM BaltOTHI C

TPAH3UTHOI'O CUETa

6.2.1. TIponaxa uHOCTpaHHO# BamtoThl Knnentom —
pe3unentoM Poccuiickoit denepannu npou3BOAUTCS B
COOTBETCTBUM C  TpeOOBaHMSIMH  MPUMEHHMOTO
3aKOHOJATEeNbCTBA, HO TONBKO IIPU  YCIOBHHU
MOATBEPXKACHUS TPAaBOMEPHOCTH €€ TPOBEJCHUS
Otnenom Bamtornoro KorTpours.

ITpu ocymectBneHnn KireHTOM Mpojaky BaltOTHOU
BBIDYUKM, DaHK NEHCTBYyeT B KauyeCcTBE areHra IIOo
oTHoIIeHHIo K Knuenry.

6.2.2. Ilpogaxa BaIOTHON BBIPYYKH MOKET BKJIIOUATh
B ccOs JIBE Omeparuu:

e KOHBepcus (Iponaxka) BCEH CYMMBI HIIH

YacTH INOCTYIMBLIECH BAJIIOTHOM BBIPYYKH B

pyOiM W 3aumcieHHe IOJIyYeHHOH CYyMMBI B

pyOusix Ha pacueTHbIH cueT Kinenra B banke;

e  [IepeBOJ BCEM CyMMBbl MJIM YacTH BaJIFOTHOH
BBIDYUKM HA pAaCUETHbIM BAIIOTHBIM CYET
Kimnenra.

6.2.2.1. KonBepcus (mpoaka) Bceil CyMMBI HUIM YacTH
BaJIOTHOM BBIPYYKH, a TaKKe IE€PEBOJ] BaTIOTHl Ha
pacueTHBIl CUET TPOM3BOJAUTICS HAa OCHOBAHUM
[Mopyuenust Ha oOs3arenbHyto npoaaxy (biank Ne6).
bank wucnonHsfer mopydeHHEe Ha OOA3ATENIBHYIO
MpOJaXy B COOTBETCTBMU € M. 5.5.3 HAaCTOSIIETO
Ilopsinka (HO He  TMO3JHEE  YCTAHOBJICHHOTO
MIPUMEHUMBIM 3aKOHO/IATEIbCTBOM CpoKa).
3auncieHne MOMTyYeHHOW CyMMBI Ha PacdeTHBIN CUeT
Kinenrta B banke npou3BOOUTCS B IEHb COBEPLICHUS
OTIEpAIIH.

6.23. B caywae m=empencrtaBinenus KimeHToM
MOPYYCHUsI Ha OOSA3ATENBHYI0 MPOJAXy JCHEKHBIC
CpeACTBA B HWHOCTPAaHHOM BaJIOTE OCTAalOTCA Ha
TPAaH3UTHOM BaJIFOTHOM CUETE O MOMEHTa ITOJIyICHHUS
bankoM nopy4eHnst Ha 0053aTENBHYIO IIPOJIAXKY.
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Russian Federation the purchased funds in the foreign
currency shall be credited to the current foreign
currency accounts in the respective foreign currency
(unless agreed otherwise between the Customer and the
Bank). Conversion of rubles into the foreign currency
for the benefit of a Customer which is not a resident of
the Russian Federation shall be conducted by the Bank
subject to the Customer's compliance with the
requirements of the applicable law.

6.2. Sale of the foreign currency from the transit account

6.2.1. Sale of the foreign currency by a Customer which
is a resident of the Russian Federation shall be
conducted subject to the requirements of the applicable
law, but if this sale will be confirmed by Currency
Control Operations.

Where a Customer sales the foreign currency proceeds,
the Bank shall operate as the Customer's agent.

6.2.2. The sale of the foreign currency proceeds may
include two transactions:

e conversion into rubles (sale) of all amount or
of a part of the received foreign currency
proceeds and crediting of the resulting ruble
amount to the Customer's current account at
the Bank;

o transfer of all amount or of a part of the
foreign currency proceeds to the Customer's
current foreign currency account.

6.2.2.1. The conversion (sale) of all amount or of a part
of the foreign currency proceeds, as well as the transfer
of the foreign currency to the foreign currency account
shall be effected on the basis of a Mandatory Sale Order
(Form Ne6). The Bank shall execute the Mandatory
Sale Order in accordance with clause 5.5.3 hereof (but
not later than the time established by the applicable
law). The resulting amount shall be credited to the
Customer's current account at the Bank on the day of
the transaction.

6.2.3. In case the Customer fails to present a Mandatory
Sale Order the foreign currency funds shall remain on
the transit foreign currency account until the Bank
receives a Mandatory Sale Order.

7. BaJroTHBIH KOHTPOJIH 7. Currency Control
7.1. baHK sBAsieTCS areHTOM BaJIFOTHOTO KOHTPOJISI U B
munie Otmena BamotrHoro KoHTpons BBIIOTHSET
cienyromue QyHKIHN:

7.1. The Bank is a currency control agent and performs,
through its Currency Control Operations the following
functions:
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e BAWIIOTHBIM KOHTponb onepanui KimeHTtoB B
COOTBETCTBHM C TpeOOBAaHMSAMH BAIIOTHOTO
3akoHojmaTenscTBa  Poccuiickoin  ®expepanuu,
BKJIOYAasl  CONPOBOXKJIEHHE  BHEUIHETOPTOBBIX
KOHTPAKTOB U KPEIUTHBIX JOTOBOPOB (JIOTOBOPOB
3aliMa) W KOHCyInbTHpOoBaHWe KimeHToB 10
BOIIPOCAM BAJIIOTHOT'O 3aKOHOJATENILCTBA;

7.1.1. Tlpu BBHINONHEHWW YKa3aHHBIX (YHKIHH
IpefocTaBieHue JoKyMeHToB Otnenom BaroTHoro
KonTponsa banka Kinenty nmpousBoauTcs He No3aHee
CPOKOB, YCTaHOBIIEHHBIX HOPMAaTHBHBIMH
JOKyMEHTaMH B 00JIaCTH BaJFOTHOTO PETYJIUPOBAHUS 1
BAJIIOTHOT'O KOHTPOJISL.

7.1.2.  TlpoBeneHue TPOBEPKH  MPaAaBOMEPHOCTU
IIEpEBOIOB CPEICTB (rutaTexei) Knmenra
ocymectBisiercss Otnenom BamtotHoro KonTtpons
banka B CpOKM, NpPEeAyCMOTPEHHBIE IEHCTBYIOIIUM
3aKOHOJATEI,CTBOM U MOJIOXKEeHWsIMH baHka, mpu
YCIIOBUH, YTO BCE HEOOXOMMBIE ISl OCYIECTBICHHS
nepeBosia TOATBEpP)KIAlOMUe K 0OOCHOBBIBAIOIINE
JOKYMECHTbI HarpaBJICHBI Knuentom a0 NI
O/IHOBPEMEHHO c IpeJICTaBICHUEM
COOTBETCTBYIOIIEro PacnopsixeHus.

7.2. bank wuMeeT mpaBo 3ampammBatk y Kimenta
JOKYMEHTBI U MHYIO MHGOPMAINIO, HEOOXOAUMBIE I
OCYIIECTBJICHHS BATIOTHOI'O KOHTPOJISL B COOTBETCTBUHM C
[IPUMEHHUMBIM 3aKOHOATEIbCTBOM.

7.3. KimeHt o00s3aH mnpencraBniTh baHKy — Bce
HEOOXOJMMBbIE  JOKyMEHThI M  uH(pOpMaImio 00
OCYLIECTBJICHHH BAJIOTHBIX ONEpaluid B  CpPOKH,
YCTaHOBJICHHBIE TPUMEHUMBIM 3aKOHOATEIBCTBOM.

8. KaccoBeble oneparmu

8.1. bank ocymecTBIseT KaccoBoe OOCITyKHBaHHE
Kiumenta B COOTBETCTBHM C  3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuy, HOPMATHBHBIMM aKTaMH
banka Poccuu u Hactosumm [lopsiakom.

8.2. CHATHE HAMYHBIX AEHE)KHBIX CPEICTB

8.2.1. Casarue KimeHTOM HadW4YHBIX CPEACTB
npousBoautcss Kimenrom B OmnepanmoHHON Kacce
Bbanka.

8.2.2. Ins momydenus: KimmeHTOM HaJMYHBIX CPEICTB B
pyomsax, KimeHT wncnomb3yeT 4YeKOBYIO KHHXKKY,
BbIJaHHYIO0 bankoM. J{J1s moayyeHus: 4eKOBOM KHUKKU
Kmuent obs3an mpemoctaBuTh banky 3asBiieHme Ha
BbIIavy YekoBor KHIDKKA (bmank Nel4).

Jist osrydeHnst HaMMYHbIX CPeICTB B pyousix Kinent
MIpeJoCcTaBIsAeT B baHK AeHeKHbIH 4eK, 0(OpPMIICHHBIA
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e currency control of the Customers’ operations in
accordance with requirements of the currency
legislation of the Russian Federation, including
support of foreign trade contracts and credit (loan)
agreements and advising Customers;

7.1.1. In performing the specified functions, the Bank's
Currency Control Operations to Customer shall present
documents not later than the deadline provided by the
regulatory documents in the field of currency
regulation and currency control.

7.1.2. The Bank's Currency Control Operations shall
examine the legality of the Customer's funds transfers
(payments) in the terms provided by applicable law and
regulations of the Bank and if all confirming and
justifying documentation required for such transfer has
been sent by the Customer before or simultaneously
with such Instruction.

7.2. The Bank is entitled to request from the Customer
any documents and information necessary for the
currency control performance according to the applicable
law.

7.3. The Customer shall provide the Bank with all
necessary documents and information on currency
transactions in term set out by the applicable law.

8. Cash Transactions

8.1. The Bank shall perform the cash transactions
according to the Russian law, regulations of the Central
Bank of the Russian Federation and these Rules.

8.2. Cash withdrawals

8.2.1. Cash withdrawals shall be executed by the
Customer through the Bank's Operational Cash Desk.

8.2.2. To withdraw cash in rubles, the Customer shall
use a Cheque Book issued by the Bank. To obtain a
Cheque Book, the Customer shall submit to the Bank
an Application for the Issue of a Cheque Book (Form
Nel4).

To withdraw cash in rubles, the Customer shall present
to the Bank a cash cheque made out in accordance with
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B COOTBETCTBUU C YCTAHOBJICHHBIMU 0aHKOBCKUMU
npaBWJIaMu 0e3 I/ICHpaBHCHI/Iﬁ " IOMAapok.

B ciyuae yrepu nnm kpaku 4eKOBOWM KHIKKM KieHT
MPEIOCTaBIsIeT 3asBJICHHE B CBOOOAHOM (hopmate
mocpeactBoM cucteMbl JIBO wim Ha OyMakHOM
HOCHUTENIE 3a MOJANUCHI0 YINOJHOMOYEHHBIX JIMI, B
COOTBETCTBUU c KOTOPBHIM MIPOU3BOIUTCS
AHHYJIMPOBAHUE BBIJAHHOM YEKOBOM KHIDKKH. B
ciy4yae OOHApY)KCHUS WU MOPYA YECKOBOW KHIDKKU
KiueHT 00s3aH ciaTh YeKOBYH KHHUXKY B BaHK ¢
yKa3aHHeM B 3asBJICHUH CBOOOAHOTO (hopMaTa CepHu
U HOMEPOB HEHUCIIOIH30BAHHBIX YEKOB.

B cnyuae 3akpeiTus cueta KimeHT mpenocTtaBisieT
3asBnenue B cBoOOAHOM (opmare Ha OymakHOM
HOCHUTENIE 3a TMOAMUCHIO YMOJHOMOYEHHBIX JIHII,
3aBEPEHHOE TM€YaThl0, B COOTBETCTBHUH C KOTOPBHIM
MPOU3BOJUTCS AHHYJUPOBAHUE HEHUCIOIb30BAHHBIX
YEKOB, U CIaeT Yeku B baHk.

JIeCTBUTEILHOM  CUMTAETCAd  YEKOoBas  KHHUIKKA,
BbIlaHHasg KimeHTy mnocneaHed, HEUCHOJIb3yeMble
4yeKkoBble KHIKKH Knnent o0si3an caate B baHk 1Mo
3asBICHHUIO.

8.2.3. na mony4yeHHs HAIUYHBIX CPEICTB B
nHOCTpaHHOU BamioTe KimeHt npenocranister B bank
3asBKy Ha clady/moyydyeHre HaJMYHOW MHOCTPaHHOU
BaJIOTBl, IOANMCAHHYIO KIHEHTOM M 3aBEPEHHYIO
nevatsio (mpu Hanuunu) (brank NelS5).

8.2.4. Beitaua HaIMYHBIX JEHEKHBIX CPEJICTB CO CUeTa
MIPOU3BOAUTCA IIPU YCJIOBHH, UYTO OIEPALIOHHbIC
BO3MOXHOCTH baHKa I03BOJISIOT OCYIIECTBUTH TaKyIO
BbIa4y, W 4YTO Takas BblJada IIpelyCMOTpeHa
3aKoHoJaTenbcTBOM — Poccuiickoit  @enpepauun U
HOpPMAaTUBHbIMU akTamu banka Poccun.

B cimyuae, ecnu ob0a 3THX YCIOBHS BBIIOJHAIOTCS,
HaJIM4HbIE JICHEKHbIE CPEACTBAa CO CUETa BBLAAIOTCA
Knnenty mo mnpeaBapuTENbHOMY COITIACOBAHUIO C
OtzmenoM CONPOBOXIEHHS KINEHTCKOro Ou3Heca Io
MpeIocTaBiIeHNIo 3asBiIeHUS B CBOOOMHOM (popmaTte
mocpeactBoMm cucteMbl [IbO wmm mo TtenedoHy He
no3auee 3 (Tpex) Pabounx mHell ¢ qaThl coracoBaHusL.
B ciryuae, ecnu BbIjaya HaJIWIHBIX JEHEKHBIX CPEJICTB
HEBO3MOXHa, bank uH(popmupyer 00 stom Kirenra
TP TIOJTyYEHUH 3asBIICHHS.

8.3. B3HOC HAMYHEIX CPEICTB

8.3.1. B3HOC HaNMYHBIX CpPEICTB TPOU3BOAWTCS
Kmuenrom B OneparmmonHoit kacce banka.

8.3.2. Ins BHecenns KimeHTOM HaJIM4YHBIX CPEICTB B
pyomsix, KimmenT npenocrasiser B bank OObsiBieHUE
Ha B3HOC HaymmuHbIMH (Bmank Nel6), cocrosmero u3
OOBSBICHUS, KBUTAaHIMU W opaepa. KeutaHmms wu
opaep nocie opopMieHus Bo3BpamaeTcs KimeHry;
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the established banking rules, without corrections and
blots.

In case of lost or theft of the Cheque Book the
Customer shall submit to the Bank an Application in
free format via Remote banking system or in hard-copy
signed by the duly authorized representative of the
Customer. Upon receipt of the abovementioned
Application the Bank shall annul the issued Cheque
Book. In case of finding or contamination of Cheque
Book the Customer shall return this Cheque Book to
the Bank together with the free format Application with
series and numbers of the unused cheques.

In case of account closing the Customer shall provide
the Application in any format as a hard-copy signed by
authorized person with a seal affixed according to
which unused cheques are annulled and return the
cheques to the Bank.

Only last issued Cheque Book is valid. Unusable
Cheque Books shall be returned to the Bank covered by
the relevant Application.

8.2.3. To withdraw cash in foreign currency, the
Customer shall submit to the Bank a Foreign Cash
Deposit/Withdrawal Application signed by the client
and stamped (if any) (Form Nel5).

8.2.4. The Bank shall issue cash to a Customer in case
such issuance doesn’t contradict with Bank’s
operational capabilities as well as with current Russian
legislation and regulations of the Central Bank of
Russia. In case both criteria are met, cash are issued to
the Client upon the preliminary agreement with the
Account management by providing the Application in
the free format via Remote banking system or by
telephone not later than 3 (three) business days
following the date of such agreement.

When the issuance of cash is not possible, Bank
informs the Client accordingly after the Application is
received from the Client.

8.3. Cash deposits

8.3.1. Cash deposits shall be executed by the Customer
through the Bank's Operational Cash Desk.

8.3.2. To deposits cash in rubles, the Customer shall
submit to the Bank a Cash Credit Slip (Form Nel6)
which consists of a Declaration, a Receipt and a Slip.
After processing, the Receipt and the Slip are returned
to the Customer;
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83.3. Jlns BHeceHHUs HaIM4YHBIX CPEICTB B
HHOCcTpaHHOHU BamoTe KnueHT npenocrasnser B bank
3asBKy Ha cAaqy/MoylydeHre HaJInYHOW MHOCTPAaHHOH
BAJIIOTHI, IMOJNHMCAHHOM KIMEHTOM M 3aBEPEHHOIO
neuaThio (npu Hammunn) (bmank Nels).

Ecmu B3HOC HaJIUYHBIMU MIPOU3BOIUTCS
npejacraButeieM KimeHTa mo jgoBepeHHOCTH, B baHk
TakKe JOJDKHA OBITH MpejcTaBiicHa o(opMIICHHAS B
COOTBETCTBUM C 3aKOHOJATEILCTBOM PoccHickoi
®depepanyl JOBEPEHHOCTh HA 1Ay HAIMYHBIX JICHET
B KPEIUTHYIO OpPTraHU3aIHIO.

3aunciaeHne CPeJCTB HA CUET MPOM3BOAUTCS B ATy
BHeceHus: ~ KJMEHTOM  HaIMYHBIX  CPEJCTB B
OrnepannoHHYO Kaccy.

9. lopsnox B3umManns KoMHCCHOHHOTO BO3HATPAXKICHUS

9.1. bank B3umaeT KoMuccnoHHOE BO3HArpa)jaeHue C
Kinenta Ha ocHoBanumu TapudoB Ha OaHKOBCKOE
o0cITy)KHBaHUe, a TaKxKe Ha OCHOBAHUH
COOTBETCTBYIOLMX orosopos,
CornanieHui/0MONHUTENBHBIX  COrVIAlleHuit  (mpu
HaJIM4YUH TAKOBBIX).

KomuccnoHHOE BO3HArpakICHHE YIUIAYMBACTCS IO
CTaBKaM, oIpeleiseMbiM B bBa3oBeix Tapudax, eciu
CTOpOHBI HE COTNACcOBaIM WHOE B IHUCBMEHHOI (opme.
ITpu stom KomuccronHoe BO3HArpaXKIcHue 3a yCiyry,
He oroBopeHHble bankom wu Kimentom B Takom
COIVIAIICHHUH, B3UMAaeTCs BaHKOM B COOTBETCTBUH C
bazoBbimu Tapudamu.

9.2. KomuccuoHHOE BO3HArpakJeHHE, B3MMAaeMOe
BankoM, He TONIEKHUT BKIOYCHHIO B CyMMY
ocyuecTBisieMor omepauuu. llpu ocyuecTBiaeHnn
TPAHCTPAaHUYHBIX TIEPEBOIOB ICHEXKHBIX CpPEACTB C
ucnoib3oBanueM Cuctembl CBUDT xomuccroHHOE
BO3HArpaKJeHNEe MO yka3zaHwmio KimeHTa MOXeT OBITh
yaep>KaHO U3 CYMMBI TIEpEBO/IA.

9.3. Cymma KOMHCCHOHHOTO BO3HArpaKACHHUS 3a
OCYIIECTBIICHHE TIEPEBOJIOB CPEACTB (TUIaTeXkei) B
pyOnmsSiX M HHOCTPaHHOH BaJIIOTE, B3HOC W CHSTHE
HQIMYHBIX CPEICTB, IIPOBEJCHHE KOHBEPCHOHHBIX
onepauuid U T.O., cnMcbiBaeTcsi co cyera KimeHrta He
mo3mHee Pabodero mHS, chemyromero 3a  JHEM
TIPOBEJICHHUS OTEPALIH.

9.4. B cimyuae ecim cpencTB Ha cueTe KimmeHTa okaxeTces
HEIOCTaTOYHO 11 B3UMaHHs  KOMHCCHOHHOTO
BO3HArpaxkJaeHus1, baHk Brpase, HO He 00s13aH MPOBECTH
omepanuio KimeHta, a cymMMa BO3HArpakICHHS
CIIHICHIBACTCS U3 CPEACTB, MMOCTYMAIONINX HA CYET IOCTe
MIpOBEJICHUs YKa3zaHHOH onepauun Kinenra.
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8.3.3. To deposits cash in foreign currency, the
Customer shall submit to the Bank a Foreign Cash
Deposit/Withdrawal Application signed by the client
and stamped (if any) (Form Nel5).

If funds in cash are paid by the representative of the
Customer, the relevant duly executed Power of
Attorney shall be submitted to the Bank.

Funds are credited to the account on the date the
Customer pays cash into the Operational Cash Desk.

9. Commission Fee Collection Procedure

9.1. The Bank shall charge its Commission Fee to the
Customer based on the Bank Price Schedule, and also
according to respective Contracts, Agreements/
supplementary agreements (if any).

Unless the Parties agree otherwise in writing, the
Commission Fee for the Bank’s services shall be
determined according to the Standard Price Schedule.
The Bank shall charge its Commission Fee to the
Customer for the services not provided by the agreement
between the Bank and the Customer in accordance with
Standard Price Schedule.

9.2. The Commission Fee charged by the Bank shall not
be included in the amount of the transaction performed.
Fees for crossborder transfers of funds (payments)
through international system of communication SWIFT
may be deducted from the transaction amount on the
basis of the Customer’s instruction.

9.3. The amounts of the Commission Fee for the transfers
of funds (payments) in rubles and foreign currency, cash
deposits and withdrawals, conversion transactions etc.,
shall be charged to the Customer's account not later than
Business Day following the day of the transaction.

9.4. In case the funds on the Customer's account are
insufficient for charging the Commission Fee, the Bank
shall be entitled (but not liable) to process the transaction
requested by the Customer, with the deduction of the
amount of the Commission Fee from the funds credited
to the account after the completion of the respective
Customer's transaction.
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9.5. KomuccHOHHOE BO3HArpaXKA€HHE CIHCBIBACTCA
BankoMm B cienyromem nopsake, ecian KimeHT B cBoeM
PacriopsbkeHnn sIBHO He yKaszan cdyeT B banke s
cnucanuss ~ KOMHCCHOHHOrO — BO3HarpakaeHus  3a
COOTBETCTBYIOIIYIO OIEPAIHIO:

9.5.1. mpu OCyLIECTBICHUH TEPEBOJOB CPEACTB
(mmaTexeil) co cueta Kimenra: B pyOIIsx ¢ pacueTHOro
cuera KimeHta, a mpu ero orcyrctBu B baHke - B
BaJIIOTE U CO CYETa, C KOTOPOT'O IEPEBOAATCS CPEJICTBA;

9.5.2. mpu mpoBeAEHUM KOHBEPCHOHHBIX OINepaluii:
B3MMAEeTCs U3 CYMMBI OTIepaliu;

9.5.3. mpu OCYyIIECTBIEHUH APYTHX Omepanuil - B
pyOnsix ¢ pacuetHoro cuera Kimenta B banke.

9.6. KoMmHCCHOHHOE BO3HarpakaeHHE MOXET OBbITh
cnrcaHo baHkoM B pyOJsIX MIIM MHOCTPAHHOW BAaJIOTE C
BaJIFOTHOTO cueTa Knuenra. Komuccuonnoe
BO3HarpakJeHue, pa3Mep KOTOPOTrO YCTaHOBJEH B
MHOCTPaHHOM BaJIlOTe, MOXKET OBITh CIIHCAHO B PyOIIsx
o Kypcy llentpansHoro 6anka Poccuiickoit deneparin
Ha JaTy CIHMCaHusl.

9.7. bank He B3uMaeT KomuccnoHHOE BO3HATPaXICHHE
IpU TIEPEUYHUCIICHUN HAJOrOB W HHBIX 00s3aTENbHBIX
IIaTe)xer B O10/KeT U BHEOIOIKEeTHBIE (DOHIBI.

9.8. bank BrpaBe cuchiBaTh co cuera KimeHnra mo0ble
CYMMBI Komuccruonnoro BO3HArpakJCHUs,
noanexamero ymiate Kimentom. [nsa storo Kiment
npenoctaBisieT baHky 3apaHee NaHHBIN 0e3yCIOBHBIM
aKIeNT Ha CIHCAaHHE IOJHOCTBIO WM YacTHYHO 0e3
JIOIIOJTHUTEIBHBIX PAcTIOPsDKEHUN MIIH TIOATBEPIKICHUH
co cTopoHbI KinnenTa 1106010 MoJI0KUTETBHOI0 OCTaTKA
Ha cuyere Kimenrta. Takoi axment HE MOXKET OBITH
oTo3BaH KimeHTOM B OZHOCTOPOHHEM TOPSIKE.

9.9. JIrobple KoMHCCHH, BBICTaBICHHBIE baHky (mmbo
CIHCAaHHBIE C KOPPECHOHAEHTCKOTo cuera baHka B
OecCIopHOM TOpsAKe), B T.4. 3a pacclieioBaHue/
YTOYHEHHUE JeTalel IIaTexka, CIIUChIBAlOTCs baHkoM co
cyeta KimeHTa, 1Mo paclopsDKEHHIO KOTOPOTO ObLI
MIPOM3BE/ICH IUTATEX.

CyMMa KOMHCCHHM, TOAJIEXKAIIas CIHUCAHHIO CO CYeTa
KnmenTa, momkHa COOTBETCTBOBATH CyMMeE TpeOOBaHNS,
BBICTaBJIEHHOI0 baHKy K oIjiaTe Wik CyMMe, COMCaHHON
co cuera banka B OeccriopHOM TopsiiKe 1Mo Kypey banka
Poccuu Ha neHb OIUIATHI.

10. OcobeHHOCTH TOKyMEHTOOOOpOTA TPH HCIIOJIE30BAHUN
DJIEeKTPOHHON CHCTEMBI CBSI3U
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9.5. Unless a Customer expressly states in its Instruction
an account at the Bank for debiting Commission Fee for
the particular transaction, the Commission Fee shall be
charged by the Bank as follows:

9.5.1. Fees for transfers of funds (payments) from the
Customer’s account shall be charged in rubles to the
Customer’s current account or, in case no such account
shall be available with the Bank, in the currency of the
account from which the transfer is made, and to such
account;

9.5.2. Fees for conversion transactions shall be
deducted from the transaction amount;

9.5.3. Fees for other transactions shall be charged in
rubles to the Customer’s current account.

9.6. The amount of the Commission Fee may be charged
by the Bank either in rubles or in foreign currency to the
Customer’s current foreign currency account. If the
amount of the Commission Fee is stated in foreign
currency, it may be charged in rubles with a conversion
of the respective amount at the exchange rate of the
Russian Federation Central Bank effective on the date of
charging.

9.7. The Bank shall not charge the Commission Fee on
transfers of taxes and other mandatory payments into the
state budget and extrabudgetary funds.

9.8. The Bank is entitled to debit the Customer’s account
for the Commission Fee due and payable by the
Customer. For that the Customer does grant to the Bank
an advance irrevocable and unconditional acceptance to
apply any credit balance on the Customer’s account in
satisfaction of any amount (in full or in part) payable to
the Bank, without any further instruction or confirmation
of the Customer. Acceptance provided hereby cannot be
unilaterally revoked by the Customer.

9.9. Any fees, made out to the Bank (or debited from the
correspondent account of the Bank without acceptance),
including fees for the investigation/ clarification of
payment details are debited by the Bank from the
Customer's account, by order of whom the payment was
made.

The fees to be debited from the Customer's account shall
correspond to the number of claims issued to the Bank
for payment or the amount debited from the Bank
account without acceptance, at the exchange rate of the
Bank of Russia on the day of payment.

10. Characteristics of the document flow in an Electronic
Communications System
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10.1. Kmmentr wu bank BhOpaBe HCIOJIB30BaTh
DJIEKTPOHHYIO ~ CUCTEMY  CBsBM sl Tepeauu
Pacnopsokenmit u wHpOpMaruM MO HUM, B Cllydae
HaJIM4Us MEXKTy HUIMH COOTBETCTBYIOIIETO COTJIAIICHUS
NpU  HUCIoONb30BaHMU KoTopod bank u KimeHnrt
PYKOBOJICTBYIOTCSl TpaBWJIaMH, TPUHATHIMA B O3TOU
CHUCTEME.

10.2. K  PacnopsikeHusM,  HampaBlsieMBIM  C
HCIIONB30BAHUEM  DJEKTPOHHOM  CHUCTEMBI  CBSI3H,
MIPUMEHSIIOTCSL BCE TpaBmiia 00cimyxuBaHus KIMEHTOB
bankom, mpumeHumble k PacmopspbkeHusiM, mepenada
KOTOPBIX  INPOUCXOMUT B  paMKaX  OyMaKHOTO
JOKyMeHTooOopoTa Mexay Kimentom u bankom.

IIpu sTOM HcOIB30BaHUE TpU Niepeaaue PacnopspkeHnit
DNEeKTPOHHON CHUCTEMBI CBSI3U HMEET CIEAYIOue
0COOEHHOCTH:

10.2.1. KnueHT MOXeT npeAcTaBiaTh PacnopsokeHus B

bank KPYIJIOCYTOYHO, npu HaJIUYUH
COOTBETCTBYIOIIMX  TEXHUYECKUX  BO3MOXKHOCTEH.
VYcnoBus ucnonHeHuss Pacmopsokxenuit  Knumenta

OTIpEJIeIISIIOTCSL TIpaBUiIaMKu oOcykuBaHus KireHTa
bankom.

10.2.2. KimeHT MOXeT Nojdy4aTh HMHGOPMALHMIO U3
banka kpyrinocytouno. bank npou3BoauT oOHOBJIEHHE
uHpopmanun  1mo  PacmopsbkeHmsm  Kimenra,
MOJyYEHHBIM 110 OJEKTPOHHOH CHCTEME CBS3U, B
CPOKH, IpeIyCMOTPEHHbIE Uil OyMakKHOTO
JoKyMeHTooOopoTa Mexay Kinentom u bankom.

10.2.3. B ciyyae, yCTaHOBJIEHHOM B COIJIAILICHUN
Mexay bankom u KimentoMm, mocnenumii 06s3aH
npenocTaBisaTh B baHk opuruHan Pacnopsbkenus,
NIepeIaHHOrO0 10 DNEKTPOHHOH CHCTEME CBSI3H.

10.2.4. Ilpn ucnomuennn Pacmopspxenuit Kmmenra,
MepeaHHbIX [0 DIIEKTPOHHOH cucTeMe cBsi3u, bank He
BIIpaBE BHOCHUTh B HHUX KaKne-JIMOO W3MEHEHHS, 3a
HCKITIOYEHUEM CITydaes, MPEIyCMOTPEHHBIX
HacrosmuM [opsakom.
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10.1. The Customer and the Bank shall be entitled to use
Electronic Communications System for the transmission
of Instructions and data over such systems, subject to a
respective agreement between them in which case its use
by the Bank and the Customer shall be governed by the
rules of this system.

10.2. All the rules governing the Bank’s service provision
applicable to Instructions delivered in a paper-based
document flow environment between the Customer and
the Bank shall also apply to Instructions delivered
through an Electronic Communications System.

The use of an Electronic Communications System for the
transmission of Instructions has the following particular
characteristics:

10.2.1. The Customer may submit Instructions to the
Bank on a 24-hour basis, subject to availability of
appropriate technical means. Terms and conditions
governing the execution of the Customer’s Instructions
shall be determined by the Bank’s Customer Service
Rules.

10.2.2. The Customer may receive information from
the Bank on a 24-hour basis. The Bank shall perform
information updates based on the Customer’s
Instructions received over electronic communication
channels in the timeframe established for the paper-
based document flow between the Customer and the
Bank.

10.2.3. Subject to an agreement between the Bank and
a Customer to that effect, the latter shall submit to the
Bank original copies of Instructions transmitted
through the Electronic Communications System.

10.2.4. In executing Customer’s Instructions
transmitted through the Electronic Communications
System the Bank shall not be allowed to make any
modifications therein, except for the cases envisaged
by these Rules.

11. Ycmoust mpenocrasienns nadopmannu mocpeacteom 11, Terms and Conditions of Provision of Information by
TenmepOHHOM cBs3U (Hanee B pasmene 11 — «VcmoBusn»). Telephone (hereinafter in the section 11 — “the Terms and
Conditions™).

11.1. Bamk mpenoctasmser KimeHTy mocpencTBoM
TeJIe(OHHON CBs3M MH(YOPMAIIMIO O COCTOSHHU CUeTa
(cuertoB) KimeHTa n omepanusx mo ero cueTy (cyeram)
(manee B pazmene 11 — «MHbOpManms») B COOTBETCTBUH
¢ YcnoBusiMu.

11.2. Tlocnemame cemp IWIQp HOMEpa cUeTa
YCTaHABJIMBAIOTCS OJUHAKOBBIMU IS BCEX CYETOB
Kinnenta u 4BIAIOTCS WHAMBHAYalIbHBIM HOMEPOM
Kunuenra.

11.1. The Bank shall provide the Customer with
information on the balance and the transactions in the
Customer’s account(s) by telephone (the Information) in
accordance with the Terms and Conditions.

11.2. The last seven digits of the numbers of all accounts
opened or to be opened by the Customer with the Bank
shall be the same and shall constitute the Customer’s
identification number.
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11.3. Jna nomydenust Uudopmarmmu Kmment o6s3anH
cBszaThess ¢ OT/HENOM CONPOBOXKICHHUS KIMEHTCKOTO
6usneca o tenedony +7 (495) 937 79 03 u cooOUUTH
YIIOJIHOMOYEHHOMY COTpYIHUKY baHka crienyromue
CBEJICHHSL:

- 3HaYE€HHe MHIUBUIyaJIbHOTO HoMepa KimeHTa;

- WHBIE 3ampammBaeMble  baHkKOM  cBeneHWUs,
HeoOXoauMBbIe JuTs uaeHTuuKamu Kimenra.

11.4. YnomHOMOYeHHBIH coTpyaHUK baHka mpoBepsieT
3HaYeHHe  WHIMBHIyalbHOro Homepa  KumeHra,
coo0IeHHoe npecTaBuTeneM KineHTta B COOTBETCTBUM
C NYHKTOM 3 HacToAIMX YCIOBUM, M B ciyyae
MOJIOXKUTENLHOTO ~ pe3ysibTaTa IIPOBEPKU  3HAYCHHS
WHAMBHUIYaIbHOTO HOMepa mpeaocraBiser KimeHTy
WNudopmanmuto.

11.5. B memax 3anmTel mnepenaBaeMoil baHkom
HNudopmanun baHk BrpaBe MpU YCIOBHU BBINTOJIHEHHS
KineHnToMm nonokeHuH MyHKTa 4 HacCTOSILIMX Y CIOBUI
npenoctaButh Kimenty MHpopmanmuio Tonpko Iocie
TOT0, KaK CBSDKETCS € IIOCJICAHUM 110 TeNe(OHYy.

11.6. Bosznarpaxaenue 3a MPEeIOCTaBICHHE
Wudopmaumu  mMoxer  B3uMarhCsi ~ baHkom B
cooTBercTBUM ¢  Tapudamu  Ha  OaHKOBCKOE

o0cCITy)KMBaHHeE.

11.7. baHk He HecCeT OTBETCTBEHHOCTh 3a YOBITKH,
BO3HUKIIME  BCJIEACTBUE  HECAHKLMOHUPOBAHHOIO
JOCTyIla K MHAUBUAYAIbHOMY HOMepy Kimenra tperbux
JIHLL.

11.8. KiueHT cormamiaercst ¢ TeM, 4To baHk He HeceT
OTBETCTBEHHOCTD 32 YOBITKH, IpHUMHEHHBIe KineHTy B
pe3yiabTate OEWCTBUM TPEeTbUX JHL, B YaCTHOCTH
NPOCITYIINBaHUS Tele(GOHHOH JHMHHUM (IEATeIbHOCTS,
MIOCPEICTBOM KOTOPOH TeIe()OHHBIE IEPETOBOPHI MOTYT
OBbITH TEPEXBAUYCHBI, MTOJCIYIIAHBl W 3aIMCaHbL, B TOM
YHCIIe TIPH MOMOIIY 3JIEKTPOHHBIX CPEACTB).

Bank Taroke HU IpU KaKUX OOCTOSTENBCTBAaX He OyaeT
HECTH KAaKylo-TH0O OTBETCTBEHHOCTh 3a YyOBITKH,
KoTOpble KIIMEHT MOJXKET IOHECTH B CBA3U C TEM, UTO
Wndopmanus, moOIydeHHas B COOTBETCTBHM  C
HAaCTOSIIIIMHU YcnoBusmu, MOXET  OKa3aThCs
HENPaBIJIBPHO OTPaXKAIOMICH COCTOSHHE cueTa (CUETOB)
Kiuenta Ha MOMeHT moryderHus Takoi MHpopMarim.
KnueHT cormamaercst ¢ TeM, 9TO Ha HEM BCEIENo OyayT

JeXaTh ~ PUCKH,  CONPSDKEHHBIE € NIPHHATHEM
KOMMEPUYECKHX PpeLIeHHH, OCHOBaHHBIX Ha
Wudopmanny, NOITy4eHHOH B  COOTBETCTBHH  C

HACTOSIIUMH Y CIIOBHSIMH.

11.9. bank He HeCEeT OTBETCTBEHHOCTh 3a TEXHUUYCCKOE
cocrosHEe  obopynoBaHus KimeHTa, BO3MOXKHEIC
ITOMEXH B TeJIC(POHHBIX JIUHUSIX CBSI3U U HEBO3MOXKHOCTh
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11.3. For the purpose of receiving the Information the
Customer shall provide the authorized employee of the
Account Management of the Bank with the following
information by telephone at +7 (495) 937 79 03:

- the Customer’s identification number;

- other details requested by the Bank required to identify
the Customer.

11.4. The authorized employee of the Bank shall
authenticate the identification number communicated by
the Customer’s representative as specified in paragraph 3
above and provide the Customer with the Information.

11.5. For the purpose of Information security and
provided the Customer is in compliance with the
provisions of paragraph 4 hereof the authorized
employee of the Bank may select to immediately return
the Customer’s call to provide the Customer with the
Information.

11.6. The Bank shall retain the right to charge fees for the
provision of the Information in accordance with the Price
Schedule of the Bank.

11.7. The Bank shall not be liable for any loss incurred
by the Customer due to unauthorized use of the
Customer’s identification number by a third party.

11.8. The Customer acknowledges that the Bank shall not
be liable for any loss incurred by the Customer due to
illegal actions of the third party including bugging the
telephone line (i.e., an activity by which telephone
conversations may be intercepted, overheard, and
recorded including by electronic means).

In no circumstances shall the Bank be liable for any loss
the Customer may incur due to erroneous Information on
the balance in the Customer’s account(s) as of the
moment when such Information is provided by the Bank.

The Customer acknowledges that all and every risk
involved in making its commercial decisions in reliance
on the Information received as specified herein shall be
borne solely and entirely by the Customer.

11.9. The Bank shall bear no responsibility for the
technical condition of the Customer’s facilities,
transmission noise and impossibility to provide the
Information due to communication line failures.
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npenoctaBieHus MHpopMamu u3-3a TOBPEKICHUH
JIMHUH CBS3H.

11.10. bank ocBoOOXmaeTcs OT OTBETCTBCHHOCTH 3a
YaCTUYHOE WIJIH TIOJTHOS HEUCIIOTHEHHE 0053aTSIILCTB 10
HACTOSIIIUM YCJIOBUSIM, €CJIM TaKO€ HEHCIOJIHECHUE
SIBUJIOCH CJICIICTBHEM OOCTOSITEIBCTB HEIPEOIOTUMO
CUJIbI, BOSHUKIINX MOCJIE BCTYIICHUS B CHUITY HACTOSIIIIUX
YcnoBuit (B T.4. 3eMIJICTPSICCHHSI, HABOJAHCHUS, MOXKapa,
a TaKxKe 3a0aCTOBOK, MPaBUTENIbCTBEHHBIX
MOCTAHOBJICHUM WJIM PaclopsDKEHUN ToCyIapCTBEHHBIX
OpraHOB, BOCHHBIX JICHCTBUH JIOOOTO Xapakrepa,
MPEPBIBAHUN M 3aJePKEK B Mojade JH0O0 OTKIFOUCHHIA
(4acTHYHBIX WK TIOJTHBIX ) BJIEKTPOIHEPTHH,
KOMIIBIOTCPOB  (TEXHUYECKOTO W  MPOrPAMMHOTIO
oOecrieueHNs) WM KOMMYHHKAIIAN, MPEMATCTBYIOIINX
BBITIOJIHEHUIO 00SI3aTEIBCTB M0 HACTOSIIUM Y CIIOBHUSIM).
bank, CChUTAOIIUICS Ha 00CTOSATEIECTRA
HETPEOOMMOM CHIIBI, B TCUCHHE TPEeX PabOuuX IHEH
uHpopmupyeTr KimeHTta o0 HACTYIUICHMH TMOA0OHBIX
00CTOSITENBCTB B MUCEMEHHOH (opMme.

11.11. KnmeHT He wuMeeT mpaBa, HH MpH KaKUX
00CTOSITENBbCTBAX, MEpeJaBaTh TPETBHM JIMIAM CBOH
npaBa WM OOS3aHHOCTH, BO3HHUKAIONME Yy HEro B
COOTBETCTBUH C HACTOSIIIUMU Y CIIOBUSIMH.

11.12. B ciywae 3axpeitusi cuera (cuetoB) Kimenta
o0s13aTenbCTBa banxa o IPEIOCTABICHUIO
Wudopmanmu cuuTaroTCs NpeKpanieHHbIMH.

11.13. banuk wiu Knnent numerot npago B j1r000e BpeMst
OUCBMEHHO  yBemomuTh  apyryio  CropoHy o
npeKpalieHny npenocrasnenus Mudopmarmn.

CrangapTHble OIaHKK

12.1. Jlns mpoBeAeHHUs oONeparyii I TOXY4EeHHUS
oOciykuBanusi B baHke B pamkax OyMa)KHOTO
noKyMeHTooOopota  KimieHT — wcmome3yer s
cocraBieHus PacropsbkeHuit cienyronme Oxanku barka
WJIM CTaHIAPTHEIE OJaHKH:

12.
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11.10. The Bank shall not be liable for non-fulfilment in
part or full of its respective obligations hereunder
provided such non-fulfilment is due to force majeure
circumstances which occurred after these Terms and
Conditions have come into force (including inter alia an
earthquake, flood, fire as well as strikes, resolutions or
regulations of the government or public authorities,
hostilities whatsoever disruptions to, failures or cut offs
(either partially or entirely) of electricity, computers
(either software or hardware) or communication lines
which preclude from fulfilment of the obligations
hereunder).

The Bank, referring to the force majeure circumstances
shall notify the Customer thereof in writing within three
business days.

11.11. The Customer shall under no circumstances
transfer to any third persons its rights or obligations
arising out of these Terms and Conditions.

11.12. In case the Customer’s account(s) is (are) closed
the Bank’s obligations hereunder shall be deemed
terminated.

11.13. The Bank and the Customer may at any time
unilaterally terminate the provision of the Information
upon written notification to the relevant Party hereto.

Standard Forms

12.1. In performing transactions or receiving service at
the Bank in the paper-based document flow environment,
the Customer shall use for preparing its Instructions the
following Bank’s forms or standard forms:

KoaunuecTrBo
Hassanne Bianka / Cnoco0 Cnoco0 noxyyeHust
IK3eMILISIPOB/ ;
Number of npefocTaBiIeHus/ 6aanka / Client can
Name of the Form . Presentation Method receive the Form
Copies
B OTnene
COIPOBOKICHHS
1. Kaprouka ¢ obpasuamu nojmuceit u . KIMEHTCKOTO busHeca
oTTHCKa mewaTH / Specimen Signature and 1 Brank Banka / Bank's form | mo tenedony +7 (495)
Seal Impression Card 937 7903 / via Account
management at +7
(495) 937 7903
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2. Amnkerta KJIMEHTA-IOPHITYECKOTO
JHLA, BKJIFOYAs AHKeTy
BeiromonpuodperaTess KJIMEeHTa-
OpUIUYECKOTO Jmia, Anxkety
BeiromonprobpeTaterst KJIUEeHTa-
(u3ruecKoro JMna, AHKeTy

Hpe):[CTaBI/ITeJ'ISI KIIMCHTAa-IOpUIUICCKOTO
JIM1a, AHKeTy Hpe):[CTaBI/ITeJ'IH KJIMCHTAa-
bu3nIecKoro A / Client’s
Questionnaire, including Client’s UBO
questionnaire, Client’s beneficiary — legal
entity questionnaire, Client’s beneficiary
— individual questionnaire, Client’s
representative - legal entity
questionnaire, Client’s representative —
individual questionnaire

Bbnank banka / Bank's form

B Otnene
COTIPOBOXKICHUS
KIIHEHTCKOI0 OM3HECa
o Tenedony +7 (495)
937 7903 / via Account
management at +7
(495) 937 7903

3. Ilnarexxnoe nopyuenue (pyonu) /
Payment order (rubles)

CTaHAapTHBIN OaHK /
Standard form

cranaaptHas Qopma,
yTBepKJieHHasi bankom
Poccuu / standard form
established by the Bank
of Russia

4. IlnatexxHoe Mopy4eHue
(unoctpanHas Baiwora) / Payment order
(foreign currency)

bnank Banka / Bank's form

B Otnene
COIIPOBOXKICHUSA
KJIIMEHTCKOIr0 OM3Heca
o tenedony +7 (495)
937 7903 / via Account
management at +7
(495) 937 7903

5. 3asBienue Ha COBEpIIIEHUE
KOHBepcHOHHOH orepauuu / Conversion
Application

bnank Banka / Bank's form

B OTnene
COIIPOBOXIACHUS
KJIIMEHTCKOIr0 OM3HECa
o tenedony +7 (495)
937 7903 / via Account
management at +7
(495) 937 7903

6. Ilopyuenune Ha  00s3aTENbHYIO
npoaaxy / Mandatory Sale Order

Brark banka / Bank's form

B Otnene
COHpOBO)KZ[eHI/I}I
KJIMEHTCKOro OM3Heca
o tenedony +7 (495)
937 7903 / via Account
management at +7
(495) 937 7903

7. CopaBka 0  TOITBEPIKIAIOIINX
nokymenTax / Confirmatory Documents
Certificate

bnank Banka /
CTaHJapTHBIE (POPMBI
(TobKO Ha GyMaKHOM
nocwurene)/ Bank's form /
standard forms (in hard-
copies only)

Ha caiite banka / at
Bank’s website:
www.ing.ru

8. Ceenmenust 0 BaIOTHBEIX omeparusx /
Currency Transaction Information

Bnarek banka / Bank's form

Ha caiite banka / at
Bank’s website:
www.ing.ru
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9. 3asBneHWe O TPUHATUM HA yd4er /
obcnyxuBanue koHtpakrta / Application
on Contracts Register / Maintenance

Bbnank banka / Bank's form

Ha caiite banka / at
Bank’s website:
www.ing.ru

10. 3asgBreHHe O NPUHATHM Ha yd4eT /
00CITyXKMBaHHE KPEIUTHOTO IOrOBOpa /
Application on Loan Agreements Register
/ Maintenance

Bbnank banka / Bank's form

Ha caiite bauka / at
Bank’s website:
www.ing.ru

11. 3asBiIeHne 0 BHECEHUH M3MCHEHHI B
pasmen 1 BemoMocTH  OAHKOBCKOTO
KOHTpOJIs 110 KoHTpakTy / Application on
Section | of Contract Bank Control
Record Change

Biauk Banka / Bank's form

Ha caiite banka / at
Bank’s website:
www.ing.ru

12. 3asBiIeHHEe O BHECEHHH M3MEHEHHH B

pasmen | BemoMocTH  OAaHKOBCKOTO
KOHTPOJIS 10 KPEAUTHOMY JOTOBOPY /
Application on Section | of Loan

Agreement Bank Control Record Change

Bbnaunk banka / Bank's form

Ha caiite bauka / at
Bank’s website:
www.ing.ru

13. 3agBieHue o0 CHATMM C Yyd4eTa
KOHTpakTa (KpeauTHOro  JIoroBopa)/
Application on Contracts / Loan
Agreements Deregister

Biank banka / Bank’s
form

Ha caiite banka / at
Bank’s website:
www.ing.ru

14. 3asBneHue Ha BbIIAYy 4YEKOBOIA
kawkku / Application for the Issue of a
Cheque Book

Biank bauka / Bank's form

B oduce banka / at
Bank’s office

15. 3BasBka Ha cpady/monydeHue
HAIMYHOW WHOCTPAHHOW  BamiOTBI [/
Foreign Cash Deposit/  Withdrawal
Application

bnank Banka / Bank's form

B o¢uce banka / at
Bank’s office

16. O0ObBsBIEHNE HA B3HOC HAJUYHBIMH /
Cash Credit Slip

bnank banka nmm
CTaHIApTHBIH OmaHK /
Bank's form or standard
form

B o¢uce banka / at
Bank’s office

17. 3ampoc Ha Bblauy crpaBku / Request
for Reference

bnank Banka / Bank's form

B OTnene
COHpOBO)KZ[eHI/ISI
KJIIMEHTCKOI0 OM3HECa
o tenedony +7 (495)
937 7903 / via Account
management at +7
(495) 937 7903

18. 3BasBiueHwe Ha
OTpaHMYCHHI TTApaMeTPOB oTeparuii /
Transaction parameters restriction request

YCTaHOBJICHHUE

Bnank banka / Bank's form

B Otnene
COIIPOBOXKICHUS
KJIIMEHTCKOI0 OM3Heca
o tenedony +7 (495)
937 7903 / via Account
management at +7
(495) 937 7903

12.2. Bce bmanku MoryT OBITH 3aIllONHEHBI

B

JIEKTPOHHOM BHUJE W TPEJCTaBICHBl HA OyMa>KHOM
HOCHTEJE C OPUTHHAIBHBIMH TIOJNHUCAMH W OTTHCKOM

ncyaTu.

12.3. Ilpm 3anonHeHnu brmaHKoOB moOmMpaBKu

HCIIPABJICHUA B TCKCTC HC NOITYCKAIOTCA.

n

12.2. All the forms may be completed by the Customer
in electronic form and submitted on paper, with original
signatures and impressions of seals.

12.3. During the completion of forms, amendments and
corrections in the text are not allowed.
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12.4. Cpox neficTBHS 3aIT0JTHEHHBIX OJTaHKOB pacueTHBIX
JOKYMEHTOB (KpoMe OOBSIBIICHHS Ha B3HOC HAJMYHBIX,
PacXoAHBIX M TPHXOJHBIX KaccoBbIX opaepoB) — 10

(mecATh) KaJCHNAPHBIX JTHEW, HE CcUMTas JHS
COCTaBJICHUS, €CIIM HWHOM CpPOK HE YCTaHOBIICH
JIEACTBYIOIINM 3aKOHOJIATENLCTBOM Poccuiickoii
deaepanui.

3aKIIFOYATEIIBHBIC TTOJIOKEHHUSI

13.1. OrHomrenust Mmexay bankom wu Kimentom 1o
MOBOJy CYETOB, 3aJOroBbIX cueToB KimeHnra B banke
perymupytorcs  HactosimtuM  [lopsimkom,  OOrmmmu
YcnoBusmu banka, /IoroBopom 00 OTKPBITHH U BEICHUH
3ajoroBoro cyera ju6o CornameHueM O HOBalMd H
JIEACTBYIOIIUM 3aKOHOJIATEILCTBOM Poccuiickoii
denepanuu.

13.2. bank BIipaBe BHOCUTh U3MEHEHHUS U JOTIOHEHUS B
HacTosui [Topsnok B 0IHOCTOPOHHEM MOPSIIKE IyTEM
omyOiukoBaHusT ~ HOBOM  Bepcun  Ilopsinka  Ha
oduimameHOM caiite  banka: www.ing.ru. Takue
U3MCEHCHUSI W JONOJHEHHSA BCTYNAlOT B CUIYy H
npuoOpeTaloT o0s3aTeNbHbIA Xapakrep st baHka u
Knuenta uyepes 3 (Tpu) KaJeHIApHBIX JHS C AAThl €TO
ony0OsrkoBaHusl Ha oduimaneHoM caiite banka. Ilpu
3TOM B CIyd4ae, €CIIM H3MEHEHMs M [OIOJIHEHUS,
BbI3BAHBl ~ COOTBETCTBYIOIMMH  HM3MEHCHUSMH B
IIPUMEHUMOM 3aKOHOJATENIbCTBE, TO OHM BCTYNAIOT B
CHUIly M TPHOOPETAIOT O00S3aTeNIbHBIA XapakTep s
banka n KimeHTa HeMeIeHHO IOCHIE UX BHECEHUS, U
bank 00s3aH 0e3 TpOMeUIeHHs] YBEIOMHTH O TaKhX
W3MEHEHHSIX U JonoaHeHusIX KinenTa.

13.3. Hacrosmmit Ilopsmok cocTaBieH Ha PyCCKOM H
aHTIMIACKOM  s3bIKe. B cly4ae BO3HHMKHOBEHHSA
pa3HOIVIacuil MEXIy PYCCKOW M aHIVIMHCKON BEPCUSIMU
Hacrosimiero  [lopsimka, mepBblid  OymeT  MMeETh
MIPEUMYIIECTBEHHYIO CHITY.
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12.4. Unless any other period is prescribed by the current
law of the Russian Federation, the completed forms of
payment documents (except for applications for cash
deposit, cash payout/pay-in forms) shall be valid for ten
(10) calendar days, excluding the day of compiling these
documents.

Final Provisions

13.1. The relationship between the Bank and the
Customer with respect to the Customer's accounts,
pledge accounts maintained at the Bank shall be
governed by these Rules, the Bank's General Terms and
Conditions, pledge account opening agreement or
agreement on novation and the current law of the Russian
Federation.

13.2. The Bank shall be entitled to unilaterally amend
these Rules subject to publication of the new version of
the Rules on the official Bank’s site at: www.ing.ru. Such
amendments shall become effective and binding for the
Bank and the Customer 3 (three) business days after their
publication on Bank’s site. In case such amendments are
due to respective amendments in the current law of the
Russian Federation, they shall take effect and become
binding for the Bank and the Customer immediately after
their enactment and the Bank shall promptly
communicate such amendments to the Customer.

13.3. These Rules are made in Russian and English
language. In case of any discrepancy between the
Russian and English versions of these Rules, the former
version shall prevail.



