MOPSIIOK MPOBEJEHUSI ONTEPAIINI FOPUINYECKUMUA JIULIAMUA

CORPORATE CUSTOMER TRANSACTION RULES

YTBEPXXJEHO / APPROVED

Hacrosimmit Ilopsimok IIPOBEJICHUS onepanuit
IOpUANYECKUMU  JIUIAMH,  Jajee «Ilopsiox»,
pernamentupyet obciyxuBanne MHI BAHK (EBPA3U)
AKIMOHEPHOE OBIIECTBO, nanee — «bank», KireHTa
banka — ropuanyeckoro nuua, He ABISIOLErocs KpeauTHON
opranuzamuer, namee — «KuameHT», xoTopomy B banke
OTKPBIT CUeT.

1. TepMHHBI U ONPEAEIICHUS

B mHacrosmmem Ilopsiake HCHONB30BaHBI — CIEAYIOLINE
TEPMUHBI U OIIPE/ICICHHUS:
biaankn — cranjaptHele Oyanku win OnaHku baHka,

IpUBeCHHBIE B paszene 12 Hacrosmero [lopsnxa;

Buemnuii mepeBox — nepeBoi cpeacTs Ha cuet Kiuenra co
cueTa B Apyrom Oanke/co cuera KimeHra Ha cUeT B Ipyrom
OaHKe;

BHyTpeHHuUii nepeBoj — nepeBoj cpeacTs Ha cuet Kinenra
CO cyeTa, OTKpPBITOr0 B baHke npyromy KIHEHTY/cO cueTa
Kiunenra Ha cueT, OTKpBITBIN B baHke OpyromMy KIMEHTY, a
TaKXe TepeBOJ] CPEACTB Mexay AByMs cueramu Kmmenra,
OTKpBITBIMHU B baHke;

Boinucka u3 cuera — JI0KyMEHT, cocTaBiiieMblii baHkoM, B
KOTOPOM OTpa)aroTCs BCE OMNEpalWH, NPOBEICHHBIE IO
cuery Knmenra 3a cooTBeTcTBylOmuUi nepuos. B Bemucky
BKJIIOYAIOTCS JIaHHBIE, TpeOyemble LleHTpanbHBIM OaHKOM
Poccuiickoit denepauun, a TakkKe KpaTKOe ONUCAHHE M
BHYTPEHHUE PErHCTPAallMOHHBIE HOMEpa JOKYMEHTOB,
obyieryaiomye TpOBEICHHE BBIBEPKM BbINHCKU. [lpm
BO3MOYKHOCTH, COJICPIKAIIUICS B BBIMCKE U3 CUETA TEKCT Ha
PYCCKOM  A3BIKE  COIPOBOXKIAETCSI  IIEPEBOJOM  Ha
AHTTIUUCKHM SI3BIK;

JloroBop o cuete — JIoroBop 00 OTKPBITHH U BEICHUU CUETA,
JloroBop 00 OTKpHITHM ¥ BEJACHUHM CHEIMAIBLHOTO
0aHKOBCKOTO cueTa, JJoroBop cuera 3cKpoy, 3aKIFOUCHHBII
Croponamy;

[enepanbabiv qupexktopom MHI BAHK (EBPA3NS) AO /
By the General Director of ING BANK (EURASIA) JSC

09.12.2025

These Corporate Customer Transaction Rules, hereinafter
the «Rules», govern the provision of service by ING BANK
(EURASIA) JOINT STOCK COMPANY, hereinafter the
«Bank», to a Bank's corporate customer, other than a credit
institution, maintaining an account with the Bank,
hereinafter the «Customer».

1. Terms and Definitions

The terms and definitions used in these Rules shall have the
following meanings:

Forms — Bank’s forms or standard forms listed in Section 12
of these Rules;

External Transfer shall mean a transfer of funds to the
Customer’s account from an account at another bank/from
the Customer’s account to an account at another bank;

Internal Transfer shall mean a transfer of funds to the
Customer’s account from an account opened at the Bank for
another customer/from the Customer’s account to an account
opened at the Bank for another customer, as well as transfer
of funds between two accounts of the Customer opened with
the Bank;

Account Statement shall mean a document compiled by the
Bank and reporting all the transactions made on the
Customer’s account over the respective period. The
Statement shall include details required by the Central Bank
of the Russian Federation, as well as a brief description and
internal registration numbers of documents which facilitate
the Statement reconciliation. Where possible, the Bank shall
provide an English translation of the text in Russian
contained in the Account Statement;

Account Agreement shall mean an agreement for opening
and operation of an account, special bank account, escrow
account agreement executed by the Parties;
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KoMuccoHHOoe BO3HArpakaeHume — IUIaTa, B3UMaeMas
Banmkom c¢ Kimenra 3a 0OaHKOBCKOe OOCITyXHBaHHE B
pasMepe M IOpsIKe, NperycMOTpeHHOM Tapupamu Ha
0aHKOBCKOE 00CITy)KHBaHHE;

OTaen conpoBO:KAeHMSI KJIMEHTCKOro Ou3Heca —
nonpaszaenenue banka, ocyuiecTBisioliee B3auMOeicTBIE
¢ KimentoM B CBs3W C BEIEGHMEM CYETa, a TaKXKe
HENOoCPEeACTBEHHOE 00CITy>)KHUBaHHE Kinenra npu
npoBeaeH KiMeHTOM pacdeTHhIX M KOHBEPCHOHHBIX
onepauuii;

OTtaen Bamornoro Konrpoass — noapasnenenue banka,
OCyIIECTBIIsIONIEee (PYHKIIMH areHTa BAIIOTHOTO KOHTPOJIS,
KOHCYJNbTHpOBaHHE KIMEHTOB IO BOIpPOCaM BaJFOTHOTO
perymupoBaHHs ~®  o0ecleyWBaromiee  COONOJCHHE
Knuentamu TpeOOBaHUI BAIIOTHOTO 3aKOHOIATCIILCTRA;

Otnea KaccoBoro OOciaykuBaHuUsi — TOApasfeiicHUE
banka, ocymiecTBisitoniee obcnykuBanue Kimenra mpu
ImpoBeeHNH KaccoBeIx omeparmid. Otmen Kaccosoro
O6cmyxuBaHusA cOCTOUT U3 OnepariMoHHOI Kacchl;

Ilnaresxk ¢ koHBepcueil — muarexx Knuenta, mpu Kotopom
BaJIIOTA IIJIaTeKa He COBIAJACT C BalllOTOM cuera Kinenra.
[Ipu 5TOM 00€ BamIOTHI, BaNIOTA IUIATE)Ka W BANIOTA CYETa
Kiuenra, mOMKHBI OTIMYATBCS OT BallOTBI Poccuiickoi
®denepanuy;

PabGouuii geHp - pabGouuii JeHb B COOTBETCTBUHU C
3aKOHOJATeNbCTBOM Poccuiickoii @enepanuu U npaBuiIaMu
banka, B KkoTopelii baHK OTKpHIT 11 OOCTY)XKHBaHHUS
Knuenra. J[latra pabGouero nHA Bceraa COBHAgaeT cC
KaJIeHIapHOW JaToi;

Pacnopsizkenne — miuaTexHoe MOpydYeHHE, 3asBICHUE Ha
COBEpILEHNE KOHBEPCHOHHON OINEpanuH, ICHEXHBIM 4YeK,
00BsBIIEHNE HA B3HOC HAIMYHBIMH, a TaKXKe JII000e Apyroe
[OPYYEHUE WIN UHOU APYrol JOKYMEHT, IIPEACTABIISIEMbIi
Knuentom B Bank 111 IpoBeIeHHs ONEpaIly MIN B IEJIX
MOJyYeHUs 00CTyKuBaHUA baHkoM;

Cucrema JAuCTAaHIMOHHOTO 0aHKOBCKOI0
00CTYKUBAHUS (cuctema JBO) - xopmnopaTtuBHas
0aHKOBCKasl CHCTEMa AJICKTPOHHBIX PACUYETOB;

ConpoBo:kaenue IKCHOPTHBIX /| HMIOPTHBIX
KOHTPAKTOB — IIOCTAaHOBKAa HAa Yy4YeT KOHTPaKTOB U
KPEIUTHBIX JIOTOBOPOB, a TaKXKe BHECCHHE W3MCHCHHU B
pa3zen I Bemomoctu 6ankoBckoro koHTpoist (bmanku Ne 9—
12) Otnenom Bamornoro KoHTposns, B TOM dYucIie
MpeocTaBlieHue 1o 3ampocaM Kiuenra;

CnpaBka —  cocraBiuieMblii  baHkoM  JOKyMeHT,
comepamii MHGOPMAIMIO O HadMuMu cdeTa(oB), 00
OCTaTKE CpEACTB Ha cueTe wiu omnepanusx Kimenra Ha
omnpeneneHHyo aary. [Ipu BO3MOXKHOCTH, COAEpIKaILUICS B
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Commission Fee shall mean fees charged by the Bank to a
Customer for the services provided by the Bank in the
amount and the manner prescribed by the Price Schedule;

Account Management shall mean a structural unit of the
Bank responsible for the relationship with a Customer in
connection with the account service and the actual provision
of service to a Customer for the performance of the
Customer's payment and conversion transactions;

Currency Control Operations shall mean a structural unit
of the Bank responsible for performing function of the
currency control agent, advising Customers on currency
regulation and for providing observation of currency control
requirements;

Cash Desk shall mean a structural unit of the Bank providing
service to a Customer for the purposes of cash transactions.
The Cash Desk comprises an Operational Cash Desk;

Payment with Conversion shall mean a Customer’s
payment where a currency of the payment is different from
the currency of the Customer’s Account, provided that both
currencies, the currency of the payment and the currency of
the Customer’s Account, shall be different from the currency
of the Russian Federation;

Business Day shall mean a working day in accordance with
the law of the Russian Federation and the Bank’s regulations,
when the Bank is open for provision of service to a
Customer. The date of a Business day always coincides with
the calendar date;

Instruction shall mean a payment order, conversion
application, a cash cheque, a cash credit slip or any other
instruction or any other instrument submitted by the
Customer to the Bank for the purposes of processing a
transaction or receiving the Bank’s service;

Remote banking system - corporate banking system of
electronic settlements;

Support of Export and Import Contracts shall mean
register of contracts and loan agreements and change of
section | of bank control record (Forms Ne 9 — 12) by
Currency Control Operations, including providing upon the
Customer’s request;

Reference shall mean a document compiled by the Bank and
containing information on the availability of an account(s),
the balance of funds on the account or the Customer's
transactions as of the particular date. Where possible, the
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CIIpaBKE TEKCT Ha PYCCKOM SI3BIKE COMPOBOKIACTCS
MIEPEBOJIOM Ha aHTJIUICKUH SI3BIK;

Croponsl — bank u KimeHr;

DJIeKTPOHHAsT  CHCTEMa CBSI3M  —  [IPOTPAMMHO-
TEXHHUYECKUE CHCTEMBI M CPEJICTBA CBS3H, MO3BOJISIOIIUE
NPOU3BOJIUTE OOMEH JOKYMEHTaMH/ paclopsDKEHUSIMH,
HOANUCAHHBIMH/ 3aBEpPEHHBIMHU aHaJoTaMH
COOCTBEHHOPDYYHOH  TOAIUCH,  MEXIY  CTOPOHAMH,
YYaCTHHKAMH COOTBETCTBYIOIIECH CHCTEMBI, ¥ OZHO3HAYHO
UIeHTU(HUIUPOBATH OTHPABHUTENS YKa3aHHBIX JOKYMEHTOB/
pactiopsbkeHnit  (MexxmyHapomHas —cucremMa CBU®T
(Brirogas moacuctemsl cucteMbl CBUDT), cuctremsr 15O,
B TOM 9HCJE, OpraHM30BaHHBIE Ha 0a3e MH(POPMAIMOHHO-
tenekommyHHKarmoHHoi cetn «K UTHTEPHETY, Tenedonnas

u p.).

2. O01He MoJI0KEHU

2.1. CrannapTHOe o0ciy)XHBaHUe Knnenra
MPOM3BOIUTCA baHKOM Ha OCHOBAaHHUH OyMa)KHOTO
IOKYMEHTOO0OpOTa, TpH 3TOM  TpeOoBaHUA K
MPEACTAaBISIEMBIM ~ PacriopsDKeHHsSIM — NIPHUBEICHBI B
paznene 12 Hacrosimero Ilopsiaka.

INopsinok m ocobeHHoctn oOcmyxuBaHus Kimenra c

NPUMEHEHUEM DNeKTPOHHOM CHCTEMBI CBSI3U
npuBezeHsl B paznene 10 Hactosmero Iopsiaka.
2.2. baHKOM YyCTaHOBJEHO ClEIyIOllee BpeMs

obciyxuBanus Kimenra:

e Ortxen CONPOBOXKICHHS KIIMEHTCKOTro On3Heca -
¢ 9.00 mo 17.30 mo MockoBCckOMY BpeMEHHU B
PaGoune guu;

e  Oramen Bamorroro Korntpons - ¢ 9.00 mo 17.30
no MockoBckoMy BpemeHH B Paboune nHY;

e Ortzmen KaccoBoro OO6cmyXuBaHUA:
Oneparronnas kacca — ¢ 9.30 mo 15.00 mo
MockoBckoMy BpeMeHH B Paboune mHH.

2.3. O6cayxuBaHUE CYETa ICKPOY OCYIIECTBISIETCS B
COOTBETCTBHH C YCIOBHAME J[OoroBOpa c4yeTa 3CKpoy.

3. [opsinox npuema u ucnonHeHus PacnopsbxkeHuit

3.1. YcnoBuem npuema bankom Pacnopsokenus Knuenra
aBIseTcs ykazaHume KimmeHTOM Bcel HeE0oOXoamMoi
UHQOPMALMN M PEKBH3WTOB, HAIWYHE TTOAIMCEH JIHII,
YIOJTHOMOYEHHBIX pacropspkaThest caeroM Kimenta, u
OTTHCKa nevaty (mpu ee Hammuun B KapTouke obpasios
noAmnucei U oTTUCKa edaTh). OTCyTCTBHE JOCTaTOYHBIX
JUTS UCTIOJNTHEHUs PacmopspkeHust cpeicTB Ha pyOiieBoM
cuere KnueHnTa He ABnsieTcs MpUUNHOM A1t oTKa3a banka
B €r0 NpHUEMeE.

IOoPAOK MPOBEAEHUS OMEPALIAN IOPUJIUYECKUMMU JTALIAMUA
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Bank shall provide an English translation of the text in
Russian contained in the Reference;

Parties shall mean the Bank and the Customer;

Electronic Communications System shall mean software
and hardware systems and communication facilities enabling
the exchange of documents / instructions signed/verified by
analogues of authentic signature between parties
participating in the respective system and the unique
identification of senders of such documents/instructions
(SWIFT international system (including subsystems of
SWIFT), Remote banking systems, including those using
Internet, telephone and other facilities).

2. General Provisions

2.1. The Bank's standard service to a Customer shall be
performed on the basis of paper document flow, the
requirements in respect of the Instructions to be
submitted being provided in Section 120f these Rules.

The procedures governing the provision of service to a
Customer involving the Electronic Communications
System and the particular characteristics relating thereto
are described in Section 10 of these Rules.

2.2. The Bank has established the following hours of the
Customer service:
e Account Management, 9.00 a.m. to 5.30 p.m.
Moscow time on the Business days;

e  Currency Control Operations unit 9.00 a.m. to
5.30 p.m. Moscow time on the Business days;

e Cash Desk: Operational Cash Desk, 9.30 a.m.
to 3.00 p.m. Moscow time on the Business days.

2.3. The escrow account is operated in accordance with
the terms of escrow account agreement.

3. Instructions Acceptance and Processing Procedures

3.1. The Customer’s Instruction shall be accepted by the
Bank subject to indication by the Customer of all the
required information and details, and presence of
signatures of the persons authorized to use the
Customer's account and the impression of a seal (subject
to its presence in the signature card). Insufficiency of
funds for the execution of Instruction on the Customer's
ruble account shall not justify the Bank’s rejection of
Instruction.
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3.2. bank He nmpuHUMaeT PacmopspkeHre K UCIIOTHSHUIO
1 Bo3Bpamaet ero KimmeHrty (aHHYJIUpyeT) B ciydae:

e yKa3aHWs HENPABWIBHBIX WJIM HETOYHBIX
PEKBH3UTOB (HANMEHOBAHUH, HOMEPOB CUCTOB,
mmdpoB, KOJOB U T.II.) B PacTiopsukeHUAX Win
UCIIOJIb30BaHMs HeNpaBUIIBHBIX ¢bopm
(BnankoB);

®  HEBO3MOXXHOCTH NPOYHTATH;

e yKa3aHWs HENPaBWJIBHBIX WIM HETOYHBIX
JIaHHBIX B PacniopspkeHusx;

e OTCYTCTBUS JOCTAaTOYHBIX CPEICTB Ha CUETE
KnmenTa (mpuMeHsIeTCsl TOJNBKO K BaJIFOTHBIM
cJyeTam);

®  TOANHCAHUS
HEYTIOJIHOMOYCHHBIMH JINIAMHY;

e  00CTOATENBHCTB HEMPEOJONIUMON CHIIBI  (Kak
OIIpEeNIeNeHO B O0mux YCIIOBHSIX
oOcyxuBanus banka);

o B HHBIX YCTAHOBJICHHBIX 3aKOHOJATCILCTBOM
Poccuiickoil @enepanun cirydasx.

Pacnopstxenus

B stom cnydae bank mpeampumMeT pa3yMHBIE MEpHI 110
yBenomsieHnio KimeHTa o HEBO3MOXKHOCTH HPHHATHS
Pacniopspkenus He mo3nHee cienyromero Pabodero mHs
CO JIHS MOCTYIUIeHUs JanHoro Pacmopspkenus B bank ¢
yKa3aHMEM TPUYMH  BO3Bpara  (aHHYIHPOBAHMA)
Pacnopstxenust.

3.3. bamk moarBepxkmaer mpueM PacnopsikeHus
KineHTa K HWCIONHEHUIO MOCPEACTBOM IPOCTABICHHS
JaThl NpUEMa €ro K HCIOJHEHHIo, InTamia banka u
MOAINKUCH YIIOJIHOMOYEHHOTO Jinja baHka 1 Bo3Bpaiaer
Knuenty sk3emruisip PacmopspkeHust ¢ oTMeTkamu o
NPHHATHH.

3.4. Ilpu ucnonnenuu Pacnopsoxenuit Knuenra bank ne
M3MEHSeT (HE WCIpaBIsieT) IaHHbBIE, Npe/CTaBICHHbIC
KnuenToMm, 3a MCKIIOUCHHEM CIIydaeB, NPUBEJICHHBIX B
HacrosiuieM [lopsaxe.

3.,5. B memax MAONOJHUTENBHOTO KOHTpons baHk
ocTaBiIgeT 3a coboi mpaBo 3ampocuts y Kimenra
JIOTIOJTHUTENBHOE MOJITBEPXKICHHE HCTIOJTHEHUS
PacniopsiokeHui, B TOM 4YKCIIe IOCPEICTBOM Tese(OHHOI
CBSI3U.

3.6. ITopsinok mpueMa U HCIOTHEHUs PaciopspkeHuid Mo
CUETy 3CKpOYy OCYIIECTBISIETCSI B COOTBETCTBUH C
ycnoBusiMu JloroBopa cueTa 3ckpoy.

3.7. TIopsioK mpreMa U MCIIOJHeHUsT PaciopspKeHHIA M0
3JIOTOBOMY CYETY OCYIIECTBISIETCS B COOTBETCTBHH C
ycnoBussiMu  JloroBopa 00 OTKPHITHM H  BEJIECHUH
3JI0TOBOTO cueTa inbo CornamnieHust 0 HOBaIlUH.

IOoPAOK MPOBEAEHUS OMEPALIAN IOPUJIUYECKUMMU JTALIAMUA
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3.2. The Bank shall not accept the Customer’s Instruction
and turn it back to the Customer (annul) in case of:

e provision of incorrect or inaccurate details
(names, account numbers, encryption keys,
codes etc.) in the Instructions or use of
inappropriate Forms;

o illegibility;

e provision of incorrect or inaccurate information
in the Instructions;

o lack of sufficient funds on the Customer's
account (applicable only to the foreign currency
accounts);

e signing of the Instruction by unauthorised
persons;

o force-majeure circumstances (as described in
the Bank's General Terms and Conditions);

e in other cases specified in Russian legislation.

In this case Bank will take reasonable steps to notify the
Customer thereof not later than the next Business Day
from the day of the receipt of the Instruction by the Bank,
stating the reasons for its failure to accept the Instruction
(annulment).

3.3. Bank shall acknowledge the acceptance of the
Customer's Instruction by marking the date of
acceptance, a stamp of the Bank and signature of
authorized officer of the Bank and shall return the
marked copy of the Instruction to the Customer.

3.4. When processing a Customer’s Instructions, the
Bank shall not modify (amend) any details provided by
the Customer, except for the cases described in these
Rules.

3.5. With the purpose of additional control the Bank
reserves the right to contact the Customer (including by
Telephone) to confirm Instructions processing.

3.6. Transfer Instructions on escrow account must be
given in accordance with the terms of escrow account
agreement.

3.7. Transfer Instructions on pledge account must be
given in accordance with the terms of pledge account
opening Agreement or Agreement on novation.
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4. O0cyXMBaHUE CYETOB

4.1. Brpimawa CopaBok 00 omepanmsx Kimenta
MPOM3BOIUTCS Ha OCHOBAaHWH NMHCHMEHHOTO 3ampoca Ha
BbIady cupaBku Kimenra (Bmank Nel7) nmubo 3ampoca,
HamnpaBJIEHHOTO nocpeacTBoM cuctembl J1BO.

st moATBEepIKACHUS IBIKEHUS CPEJICTB IO cueTy baHk
BbiaeT KimeHTy BwImucky w3 cueta B 3JCKTPOHHOM
BHUJIC WJIH Ha OyMa)KHOM HOcHTelNe. BhImucka u3 cuera Ha
OyMakHOM HOCHTENIC BbImaeTcs mo 3ampocy KimeHra.
Brmmcka w3 cuera Ha OyMaXHOM HOCHTENE TIPH
OTCYTCTBHH OOOPOTOB B YKa3aHHOM B 3aIpOce IEPHOJIEC
MPEIOCTAaBICTCS B BHAE AOKYMEHTa C BXOISIINM H
HCXOIAIIAM canbao 0e3 pa3OWBKH IO KaXKJOMY JHIO B
YKa3aHHOM B 3aIIpoce TIeproJie.

bank npepoctaBisier Beimucku M3 cuerta cienyrOIIMX
BHUJIOB: 32 MECHIII, 38 pabOuMii IeHb U 3a TIOCIIeIHIH 1eHb
roja.

Brimucka u3 cuera cuuTaeTcsl MPENOCTAaBIEHHOW B
MOMEHT Nojy4eHus: KIMeHTOM /Wi MpecTaBUTeIeM
Knuenrta Beimucku u3 cueta Ha OYMa)KHOM HOCHUTEIIC B
banke. Mupopmanus, HanpasieHHas Kimenty 1o
cucreme JIBO, Oyner cuuTaTtbcs NPEAOCTABICHHON
Knuenty He3aMeUTHTENBHO MOCIE OTIPaBKH TaKOBOM
Bankom.

Kiuent 06s13an 6€3 mpoMeIIeHus, ¥ B JIFOOOM ciiydae He
no3nHee 10 (mecsaTr) KaneHIAPHBIX AHEH ¢ MaThl, KOTAa
Brmmcka w3 cdera cyHWTaeTcs IPEIOCTABICHHOM
Knuenty B cootrBercTBuM ¢ HactosmuM [lopsakowm,
npeAcTaBuTh baHKy cBoM 3amMeyaHuss B NUCBMEHHOU
dopme. B caywae HempenctaBieHus —KiueHToMm
3aMeyYaHuil B YKa3aHHOM B HACTOSIIEM ITYHKTE MOPSIKE,
Brinucka u3 cuera cunTaeTcsi MOATBEPKICHHOM.

4.1.1. Beinucka U3 cyeTa 3a MecAll NPeAoCTaBIsIeTCs
bankxom no nuceMeHHoMYy 3aripocy KinenTa B nepBblii
Pabouwnii neHb Mecsna, CIIeTyIONMEro 3a OTYETHBIM.

4.1.2. Bemmcka wu3 cuera 3a Pabounii jeHb
MPEIOCTABIISACTCS Ha clieAytomui Pabounii neHs.

4.1.3. ExxeronHo, He mo3aHee nepBoro Pabouero mHs
roga, bank mpemocraBnger Kimenty Beimmcky u3
cyera 3a TIOCIHEOHMH JeHb TOoJa B KadecTBe
MOATBEPXKJICHNS OCTaTKa Ha cuete. Takast Beimucka us
CYeTa 3a MOCIEeJHMH AEHb T0Jla IPEeIOCTaBISLETCS MO
3anpocy KnrenTta Ha OymMaXXHOM HOCHTENIE, a TaKKe B
9JEKTpOHHOM Buae uepe3 cucremy JbO. [las
noimydeHuss Bpimmckm W3 cdyera Ha OyMakHOM
HOCHTEJIE WIM TMOATBEP)KICHHUS OCTATKOB HA CUETe B
nHON ¢opme Kmment obs3an obparutscst B Othen
COTIPOBOXKICHMS KIIMEHTCKOro Ou3Heca. B ciyuae
HETIPEICTABIICHUS Kiuentom BO3paXKEHUI B
COOTBETCTBUM C HacTosmuM Ilopsakom, ocTaTku Ha
CYeTe CYUTAIOTCS MOATBEPKICHHBIMU.

4.1.4. JIns nomyueHuss Bemmckm w3 cuera
YIIOJTHOMOYEHHBIH HaJUIeXKaIluM obpazom

IOoPAOK MPOBEAEHUS OMEPALIAN IOPUJIUYECKUMMU JTALIAMUA
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4, Account Service

4.1. References on the Customer transactions shall be
issued against the Customer's written Request for
Reference (Form Nel7) or based on the Request sent via
Remote banking system.

The Bank certifies the movement of funds on account by
issuing an Account Statement to the Customer in the
form of an electronic document or in the paper form.
The Account Statement on paper is issued upon the
Customer's request. If there are no transactions in the
period specified in the request, the Account Statement on
paper is provided as a document with the opening and
closing balances, without a breakdown for each day in
the period specified in the request.

The Bank shall provide the following types of Account
Statements: Monthly Account Statement, Daily Account
Statement and the Last Day of the Year Statement.

The Account Statement is considered provided upon
receipt of the Account Statement on paper by the
Customer and/or the Customer's representative in the
Bank. Information sent to the Customer via the Remote
banking system shall be deemed to have been provided
to the Customer immediately after its dispatch by the
Bank.

The Customer shall, without delay and in any case not
later than ten (10) calendar days from the date when an
Account Statement is deemed to be provided to the
Customer in accordance with these Rules, submit to the
Bank its written comments. Should the Customer fail to
submit its comments in the manner described in this
paragraph, the Account Statement shall be deemed to
have been verified.

4.1.1. Monthly Account Statement shall be provided by
the Bank upon the written Customer’s request on the
first Business Day of the month following the reporting
month.

4.1.2. Daily Account Statement shall be provided on
the next Business Day.

4.1.3. Annually, no later than the first Business Day of
the year, the Bank provides the Customer with the Last
Day of the Year Statement to confirm an account
balance. This Last Day of the Year Statement is
provided upon a Customer’s request and also
electronically through the Remote banking system. To
receive the Account Statement on paper or an account
balance confirmation in other version the Customer is
obliged to contact the Account Management. If the
Customer fails to submit any objections in accordance
with these Rules, the account balance is considered
confirmed.

4.1.4. To obtain an Account Statement, a duly
authorized representative of the Customer/Beneficiary
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npencraButenb  Kiuenra/benedgurmap mo  cyety
3CKpOy 00s13aH 00paTUThCs B OTIEN CONMPOBOKACHUS
KIIMEHTCKOTO OM3Heca.

4.2. KimeHT BIpaBe B COOTBETCTBUU C Y CIOBUSAMH
MpeI0CTaBICHUS nHpopmanuu MOCPE/ICTBOM
Tene()OHHOM CBSA3H C MCIOIb30BAHUEM KOJIa (CM. pasnen
11 nacrosimero Ilopsinka) momydars nHpopMmanuio o
COCTOSIHUM CYE€Ta, 3 IMEHHO: OCTATOK II0 CYETY, CTaTyC
BXOJSIINX W/HMIM UcXoammx Iuarexeil. Ilpu stom
KOJIOM CYHTACTCS YHHUKAIbHBIA HICHTU(PHUKAIHOHHBINA
Homep Knuenra (N_ID) u HanmenoBanue Kimenra.
KnueHT mnpu3HAaeT JOCTaTOYHBIM METOJA  3alllUThI
nepenaBaeMoil B COOTBETCTBUU C HACTOSIIAM MMyHKTOM
uH(OpMALIMK U COrNAIIaeTcss ¢ TeM, 4To baHK HH mpu
KaKkuX OOCTOSITENbCTBAX HE HECET OTBETCTBEHHOCTH 3a
yOBITKH, BO3HHMKIIME M3-32 W/WIM B CBSI3U C
HCCAHKIIMOHUPOBAHHBIM JOCTYIIOM K KOIY Knnenra
TPEThUX JIAILL I/I/I/IJ'II/I €ro HECMIPAaBOMCPHBIM
HCIIOJIb30BAHUEM TPETHUMU JIMIIAMU.

4.3. B cnydae W3MEHEHHs JIHI, HMEIOUUX IIPaBO
pactiopsbxatbest cuetoM Kimenra nm nanaeix Kinenra,
MoCHeqHU 00sf3aH TPEeNOCTaBUTh baHKy HOBYIO
KapTouky ¢ oOpasmamu moamuceil M OTTHCKA IMeYaTH
(bmank Nel) ¢ JOKyMEHTaMH, IIOATBEPKIAFOIIIMH
MOJTHOMOYHS ~ TIOATINCAHTOB, W COOTBETCTBYIOLIYIO
Ankety (bmank Ne 2).

Yka3zaHHbIC JOKYMCHTBI CUUTAIOTCS MPHUHATHIMHU IOCTEC
UX TIOJIOKHUTEJILHOM MPOBEPKH/00padoTk baHkoM.

Kaprouka ¢ oOpa3uamu moAamucedl U OTTHCKA MedYaTh
MOXET He MPEeJOCTaBIATHCS MPU yclloBUH, 4To KineHT
UCToNb3yeT Tosbko cucrteMy JABO s pacropspkeHus
JICHE)KHBIMH CPE/ICTBAMH Ha CUETE.

Kaprouka c¢ oOpasnaMu moamuceid M OTTHUCKA II€YATH
MOXET HE MPE/ICTABILITHCS IPH OTKPBITHH CUETA 3CKPOY
IPU YCIIOBUH, YTO B COOTBETCTBUM C [loroBOpoM cuera
3CKpOY:

a) omepamuu IO CYETYy O3CKPOy OCYILIECTBIISIOTCS
UCKIIIOYUTEJIBHO  HAa  OCHOBAaHMU  PACIOPSDKEHHMS
JieroHeHTa u/min  OeHeduimapa, a pacnopspKeHUs,
HEoOXoIUMBIE I TPOBEICHU OAaHKOBCKOW OIEpaIiH,
COCTABJISIOTCSI U MOJKMCHIBAIOTCS baHKkoM; nin

0) HH [enoHeHT, HH OcHedWIMap HE BIIpaBe
pacropsiKaTbes JICHEKHBIMH CpelcTBaMu,
HaXOSIIMMIUCS Ha CUETE ICKPOY.

4.4. Ecnu nHOE HE NpeaycMoTpeHo JJoroBopoMm o cyere,
MIPOIICHTHI IT0 OCTaTKaM CPeACTB Ha cyerax KnmeHta He
HAYUCIIIOTCSL.

5. PacuerHble onepanuu

5.1. Ob6cnyxuanne Kimenra ocymectBisier Otnen
COIPOBOXKAEHUSI KIIMEHTCKOro On3Heca.

IOoPAOK MPOBEAEHUS OMEPALIAN IOPUJIUYECKUMMU JTALIAMUA
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on escrow account shall apply to the Account
Management.

4.2. According to Terms and Conditions of Provision of
Information by Telephone (see Section 11 of these Rules)
the Customer is entitled to adhere using a relevant code
in order to receive information on the account status,
namely: account balance, status of incoming and/or
outgoing payments. Such code shall be the unique
Customer’s identification number (N _ID) and the
Customer’s name.

The Customer recognizes the method used to protect the
transmitted information, described herein, as adequate,
and agrees that the Bank will under no circumstances be
liable for any loss or damage incurred as a result and/or
in connection with the unauthorized access of third
parties to the Customer's code and/or its unlawful use by
any third parties.

4.3. In case of any substitution of persons authorized to
use the Customer's account or of the Customer's details,
the latter shall submit to the Bank a new Specimen
Signature and Seal Impression Card (Form Ne 1)
accompanied by documents confirming the authority of
the signatories, and an appropriate Questionnaire
according to Form Ne2.

Such documents shall be considered to have been
accepted to the Bank after their examination/processing
and approval by the Bank.

The Signature card could be not provided in case the
Customer executes payments only via Remote banking
system.

The Signature Card could be not provided for purpose of
escrow account opening in case the following conditions
are determined in the escrow account agreement:

a) Transactions on the escrow account shall be made
extremely on the basis of an instruction of the deponent
and/or (beneficiary of escrow account), and that
settlement instructions that are necessary for banking
transaction processing shall be made and signed by the
Bank, or;

b) Neither the deponent nor the beneficiary is entitled to
dispose of funds on the escrow account.

4.4. Unless otherwise prescribed by the Account
Agreement, the balances of funds on the Customer's
accounts shall bear no interest.

5. Payment Transactions

5.1. Customer's service shall be effected by the Account
Management.
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5.2. 3auncnenue Ha cuer Kinenra.

CpencrBa craHOBSITCS AOCTYImHBIMH KimeHty uis
UCIIOJIb30BaHUs HETIOCPEACTBEHHO MOCTIE UX 3a4UCIIEHHS
Ha ero cueT B baHke.
3auncneHue cpeAacTB Ha cyeT KineHrta, MOCTyNHUBIINX B
pe3ynpTate BHemHero mnepeBoia, HpPOU3BOAUTCA HeE
nozaHee rnepsoro Pabodero mHs, CliemyrOMIEro 3a JHEM
MOCTYIIJICHUS COOTBETCTBYIOIUX CpeaCTB Ha
KOppECTIOHJCHTCKUI cueT baHka M Ipu HaTMUUU U
KOPPEKTHOCTH  BCEX HEOOXOAWMBIX  IOKYMEHTOB,
HOATBEPIKIAIOIINX MIPAaBOMOYHOCTb HOJy4YEeHHUS
KimmeHToM COOTBETCTBYIOIUX CPEACTB.
EnnHCTBEHHBIM TOKYMEHTOM, ITOATBEPKAAIOINM (aKT
3a4dCIeHus CpeAcTB Ha cueT KimeHTa, sBnsgercs
Beimmcka n3 cuera Kimenra.
IIpy nOCTaTOUYHOCTH U KOPPEKTHOCTU PEKBU3UTOB B
Pacriopsbkennu, cpeactBa B pyONsIX  3a4MCIISIIOTCS
bankom Ha pacueTHbli cdyer Kimenra, ykasaHHBIA B
Pacnopsixenuu.
CpenctBa B HHOCTPAaHHOW BajlfOTe, €CIM HHOE He
MNPEIyCMOTPEHO IPUMEHUMBIM 3aKOHOJATEIbCTBOM,
3a4UCIAIOTCS Ha c4eT KilmeHTa B MHOCTpaHHOM BalloTe
B 3aBUCHUMOCTH OT cTatyca KnueHnra:
e Kimenry — pesunenty Poccuiickoit @enepanyu
CpeICTBa B MHOCTPAHHOM BaIIOTE 3a4HCISIOTCA
Ha TPAaH3UTHBIA CYET B COOTBETCTBYIOIIEH
UHOCTpAaHHON  BamioTe (eciM HHOE  He
cornacoBaHo Mexnay Kimentom u banxom),
oTKphITEIH KnreHTy B baHke B COOTBETCTBHH ¢

MOPSAKOM,  OTpeeNsieMbIM  MPUMEHUMBIM
3aKOHOJIATETILCTBOM.
e Kimenty -  HepesumeHTy  Poccuiickoit

Oenepanyl CpeACTBA B MHOCTPAHHOH BaroTe
3a4NCISIOTCA  HETMOCPEACTBEHHO HAa  €ro
pacueTHblii BamOTHBIA cuer B baHke B
COOTBETCTBYIOIICH HHOCTPAHHOH BafoTe (eCiu
WHOE HE COrllacoBaHO Mexay KimeHToM wu
Bankowm).

bank Mo)ker oOTKazaTh B 3a4YMCIEHHHM CPEICTB,
NOCTYIIUBIIMX B pe3ynbrare BHemHero nepesojna Ha
CUET I3CKpOY, €CJM 3TO MpeaycMoTpeHo JloroBopom
CueTa 3CKpOy.

5.3. 3auunciieHue cpencTB Ha cuer/cyer 3ckpoy Kimenra
B pe3ysbTate BHyTpeHHEro mepeBojia MPOU3BOJIHUTCS B
JICHb CITMCAHUsSI CPE/ICTB CO CUETa IUIaTeIIbINNKA.

5.4. bank He mo3xHee cienyromero Pabodero qus mocie
MOJTyYeHHUsI BCe He0OXoauMon HH(pOpMAaIK U3BEIAeT
KirenTa o mocTyIjieHUH B €T0 aApec CPENCTB, KOTOPHIS
M0 OMNEPAMOHHBIM WM JPYTUM TPUYMHAM HE OBLIH
3a4MCIICHBl Ha €ro cueT/ CYeT ACKPOy, U MOITOMY HE
OTpax<eHbl B BhInucke U3 cuera.

IOoPAOK MPOBEAEHUS OMEPALIAN IOPUJIUYECKUMMU JTALIAMUA
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5.2. Crediting funds to the Customer's account.

Funds become available to the Customer immediately
after they are credited to its account at the Bank.

In case of an External transfer the funds shall be credited
to a Customer’s account not later than the first Business
Day following the day on which the respective amount
was credited to the Bank’s correspondent account and
subject to availability and accuracy of all the appropriate
documents confirming the legality of the receipt of the
respective funds by the Customer.

The Customer’s Account Statement shall be the only
proof of actual crediting of the funds to the Customer’s
account.

Given that payment details in the Instruction are
complete and correct, funds in rubles shall be credited by
the Bank to the Customer's Current Account indicated in
the Instruction.

Funds in foreign currency, unless prescribed otherwise
by the applicable law, shall be credited to the Customer's
Foreign Currency Account, depending on the Customer's
status:

e In case of the Customers who are residents of
the Russian Federation, the funds in foreign
currency shall be credited to a transit account in
the respective foreign currency (unless agreed
otherwise between the Customer and the Bank)
opened for the Customer at the Bank in a
manner prescribed by the applicable law;

e In case of the Customers who are not residents
of the Russian Federation, the funds in foreign
currency shall be credited directly to their
current foreign currency account at the Bank in
the respective foreign currency (unless agreed
otherwise between the Customer and the Bank).

The Bank may refuse to credit to the escrow account any
funds in case of an External transfer if this specified in
the escrow account agreement.

5.3. In case of an Internal transfer the funds shall be
credited to a Customer’s account/escrow account on the
day such funds are debited to the payer's account.

5.4. The Bank not later than the next Business Day after
receiving of all the necessary information shall notify the
Customer in case it received funds for the Customer's
benefit which, for operational or other reasons, were not
credited to its account/ escrow account and are not
therefore posted in the Account Statement.
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5.5. TlepeBoabl cpencTB (IJIATEKHU) CO cUeTa

Bank ocymiecTBiIseT mepeBoI CPeICTB (THIATEXk) COo cUueTa
Kinenrta Ha ocHoBanuu IlnaTesxHoro nopyuyeHus
(bnanku NeNe3 u 4).

BaHk ucnonHseT miuaTexHoe MOPYYEHUE TONBKO IOCIe
NPOBEPKH BCEX YCIIOBUH WCIIOJNHEHHs IUIaTeXa B
COOTBETCTBUM C  TpeOOBaHUSIMU  JAECHCTBYIOLIETO
3aKOHOJATEJIbCTBA W TIPH HAIMYUM  JOCTATOYHBIX
cpencts Ha cuete KnueHnra.

06 otcyTcTBHH Ha cueTe KimeHTa TOCTaTOYHBIX CPECTB
JUI WCIIONHEHUS IUIATEeKHOTO IOPYYCHHS, a TaKXKe O
MOMEIICHUH TaKOTO IUIATeKHOTO TIOPYYEHHUS B oYepenb
HE UCIIOJIHEHHBIX B CPOK pacnopsbkeHui, baHk n3semaer
Krnuenta B cpok He mo3nHee Pabodero qus, ciemyromero
3a JTHEM HOMEIIEHHS IJIATEeKHOTO TOPYyYEHHS B 04epeb
HE UCIIOJIHEHHBIX B CPOK PaCIOPSDKEHUH.

KanenT MOKET 0TOo3BaTh HEUCIIOIHEHHOEe baHkoMm
TUIaTC)KHOC NOPYUYCHUE ABHBIM ITUCbMCHHBIM YKa3aHUCM,
MOANMUCAaHHBIM YIIOJJTHOMOYCHHBIMU JIMAMHU.

VYcnoBus OCyLIECTBICHUS IepeBojia CPEACTB CO cyeTa
Knuenta ompenensiorcss BpeMeHeM IpelCTaBICHUS
IUIATSKHOTO  TMOpydeHMss B baHk, a  Takxke
reorpaMuecKUM PErHOHOM MOJyYaTels CPEICTB,
BO3MOXKHOCTBIO yJacTHsl OaHKa, B KOTOPOM OTKPBIT €T0
(moydatens) c4er, B MEKPETHOHAJBHBIX pacdeTax H
BANFOTOM Iarexa. [lepeBonm AEHEKHBIX CpPEACTB CO
cuera KimeHTa oCymIecTBISIETCS B JI€Hb MOCTYIUICHHS
HaJuIe)KaluM  00pa3oM  O(GOPMIIEHHBIX pacyeTHBIX
JOKyMeHTOB oT Kimenra, ¢ ydeToM BpeMeHH
o0Cmy)KMBaHUs,  yCTaHOBJICHHOTO  MyHKTOM 2.2
Hacrosiero [lopsanaka, a Takke ¢ y4eTOM ITyHKTOB HUXE
HACTOSIILIETO MOPsIKa.

5.5.1. [Inatexxu Knuenra B py0Omsix

B cnydasix, npeyCMOTPEHHBIX 3aKOHOATEILCTBOM O
BAIIOTHOM PETYJIMPOBAHUU M BaITIOTHOM KOHTPOJIE,
[UIATEXKH B PyOIISIX UCIIONHAIOTCS BaHKOM TOJIBKO NPU
yciaoBuun TMOATBEPKACHUA ux IMpaBOMEPHOCTHU
Otaenom Bamotaoro Kontpoust.

5.5.1.1. Ilnatexxu Knmenra B azapec mnomydaTeneit
CpeACTB, CuUeTa KOTOPBIX BeAyTCs B OaHKax-
YYaCTHHKaX CHUCTEMBbI JJIEKTPOHHBIX pacyeToB banka
Poccun, npuauMatoTcst baHKOM K HCTIOTHEHUIO:
(i) B cimyuae mpeicTaBiieHHs —IUIATEIKHOTO
nopyuenns B bank Ha 6ymaxHOM HocHTene B
TEUCHHE  BpPEMEHH  OOCIYy)XMBaHUSI B
COOTBETCTBHH C ITYHKTOM 2.2. HaCTOSILIETO
Iopsinka ¥ TMOIUIEKAT WCIIOJHEHHIO HE
nozaHee cienyroero Pabouero nHs ¢ JaThl
NPUHSTHS,
(i) B cmyuae mpencTaBiIeHHS ~—IUIATEKHOTO
MOpyYeHHs] C HCIOJIb30BAHUEM CHCTEMBI
JBO:
e ¢ 9.00 mo 15.00 mo MockoBckOMy
BpPEMEHH — B TOT k¢ Pabounii neHb;

IOoPAOK MPOBEAEHUS OMEPALIAN IOPUJIUYECKUMMU JTALIAMUA

CORPORATE CUSTOMER TRANSACTION RULES

5.5. Funds transfers (payments) from the Account

The Bank shall conduct transfer of funds (payment) from
the Customer’s Account on the basis of a Payment Order
(Forms NeNe3 and 4).

The Bank shall execute a Payment Order only after the
examination of all the criteria which have to be met for
the execution of a payment in compliance with the
current law, and subject to sufficiency of funds on the
Customer’s Account.

The Bank shall notify the Customer on the insufficiency
of funds on the Customer’s Account for the execution of
the Payment Order and on placement of such Payment
Order to the queue of settlement documents not paid in
time, not later than one Business Day following the date
of such placement.

A Customer shall be entitled to recall a Payment Order
not yet processed by the Bank by an express written
instruction signed by authorized persons.

The terms of the transfer of funds from the Customer’s
account shall be based on the time of the presentation of
the Payment Order to the Bank, as well as the
geographical location of the payee, the possibility for the
payee’s bank to participate in the interregional clearing
and settlement system as well as the currency of the
payment. The date of debiting funds to a Customer’s
account shall be the same as the date of debiting funds to
the respective correspondent account of the Bank. The
transfer of funds from the Customer’s account shall be
effected on the day of receipt of duly executed settlement
documents from the Customer within the time of service
specified in clause 2.2 and clauses below of this Rules.

5.5.1. Customer payments in rubles

In cases envisaged by the currency regulation and
currency control law, payments in rubles shall only be
executed by the Bank subject to confirmation of their
legality by the Currency Control Operations.

5.5.1.1. Customer's payments to payees holding their
accounts in banks participating in the electronic
payments system of the Bank of Russia shall be
accepted by the Bank for execution as follows:

(i) where a Payment Order is presented to the
Bank in a paper-based format within the hours
of the Customer service according to clause
2.2. above, the Payment Order shall be
executed not later than on the following
Business day since the day of acceptance;

(if) where a Payment Order is submitted to the
Bank via Remote banking system:

e between 9.00 am. and 3.00 p.m.
Moscow time, on the same Business
day;
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e mociue 15.00 MockoBCKOTO BpeMeHH
— Ha cnenyrommid Pabounii 1eHb.

5.5.1.2. PybneBbie mepeBogsl Kimenra B axmpec
MOTydYaTeneil CpEeACTB, CdYeTa KOTOPBIX BEIYTCS B
0aHKax-yd4aCTHMKAaX  IUIAT€XHOH  CHUCTEMBI ¢
UCIIOJIb30BaHUEM CEpPBHCA CPOUHOIo NepeBoja (manee
- Cepsuc CPOYHOTO nepeBosa), MOTYT
OCYILIECTBIIATECSL B PEKUME PEaTbHOTO BPEMEHHU Ipu
BBINOJIHEHUU YCIIOBHH, IIPESYCMOTPEHHBIX
HactosimuM Ilopsakom, a Takke B COOTBETCTBUH C
HOPMAaTUBHBIMU aKTaMHu banka Poccupn,
PETYINPYIONIMHI paBuIIa OCYIIIECTBIICHHS
TIEPEBOJIOB JIEHEKHBIX CPECTB. !

5.5.2. Ilnatexu Kimenta B ”HOCTpaHHOM BaJltoTe

5.5.2.1. Ilmatexxu B  HMHOCTpPAaHHOH  BaJIIOTE
HUCIIOJIHAOTCA bankom TOJIBKO npu yCJ10BUHA
MOATBEPXKICHUST WX  TnpaBoMepHoctd  Otnenom
Bamtornoro Kontposs.

5.5.2.2. Ilnarexu 0e3 KOHBePCMH B HHOCTPAHHOM

pajiore, [lopyueHns Ha 00s3aTEIBHYIO IIPOAAKY

mo00ll HMHOCTPaHHOW  BajJIOTHI, 3asBICHUS Ha

NPOBEJCHNE KOHBEPCHOHHBIX OIEpaldi, a TaKxke

IUIATEXXH [0 OTPAaHWYEHHOMY CIIMCKY BaJIIOT, KOTOPBIC

o0 corjlacoBaHmio ¢ baHkoM MoOryr  OBITh

OCyIIECTBIIEHBI cO cueTa KimeHta B HMHOCTpaHHOMN

BAJIIOTE, NMPUHUMAIOTCS BaHKOM K UCIIOJIHEHHIO:

Q) B CIOy4ac MPEACTABICHUS  IUIATEKHOTO
nopyueHus B bank Ha OymakHOM HOcHTele B
TEUEHHE  BpPEMEHU  OOCIYXMBaHUS B
COOTBETCTBHH C ITYHKTOM 2.2. HaCTOSILIETO
Ilopsika;

(i) B Cllydyae [PEJCTaBJICHHS IUIATEIKHOTO
MOPYYEHHSI C HCIOJIB30BAHUEM CHCTEMBI
JBO:

e ¢ 9.00 no 14.00 mo MockoBcKkOMY
BpeMeHH — B TOT ke Pabounii 1eHb;

e qocie 14.00 MockoBCcKkOro BpeMeHH
— Ha crneayromui Pabounii neHp;

(iii) B ciydae npencrasienus ¢ 9.00 no 15.00 mo
MockoBCckOMY BpeMeHH 3asBICHUS Ha
MPOBEICHNEC KOHBEPCHOHHOW OIEepai ¢
pyOieBoro cuera, oTkpeiToro B baHke, Ha
CYeT B MHOCTPAHHOH BaIOTE, OTKPHITHIA B
Bbanke, ¢ ucrons3oBanmnem cucteMsl JJbO — B
TOT ¢ Pabounii neHs.

5.5.2.3. Ilmatexxn 6e3 KOHBEPCHH B HWHOCTPAHHOM
BaJIIOTE TIOJUICKAT UCIIONHEHUI0 BaHkoM He 1o3znHee

IOoPAOK MPOBEAEHUS OMEPALIAN IOPUJIUYECKUMMU JTALIAMUA
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e after 3.00 p.m. Moscow time, on the
next Business day.

5.5.1.2. Customer's ruble funds transfers to the
beneficiaries holding their accounts in banks-members
of payment system using urgent transfers service
(hereinafter — “Urgent Transfer Service”), may be
effected in real time mode subject to these Rules and in
accordance with the regulations of Bank of Russia
establishing rules of non-cash settlements?.

5.5.2. Customer's payments in foreign currency

5.5.2.1. Payments in foreign currency shall only be
executed by the Bank subject to the confirmation of
their legality by the Currency Control Operations.

5.5.2.2. Payments without conversion in foreign
currency, Mandatory Sale Orders with regard to any
foreign currencies, Conversion Applications, Payments
in currencies stated in the limited list of currencies
which may be effected from the Customer's account in
foreign currency, if agreed with the Bank, shall be
accepted by the Bank for execution as follows:

(i) where a Payment Order is presented to the
Bank in a paper-based format within the hours
of the Customer service according to clause
2.2. above;

(i) where a Payment Order is submitted to the
Bank via Remote banking system:

e between 9.00 am. and 2.00 p.m.
Moscow time - on the same Business
Day;

e after 2.00 p.m. Moscow time - on the
next Business Day;

(iii) where between 9.00 am. and 3.00 p.m. a
Conversion Application for funds transfer
from the ruble account maintained at the Bank
to the account in foreign currency maintained
at the Bank is submitted to the Bank via
Remote banking system, on the same
Business Day.

5.5.2.3. The Bank undertakes to execute Payments
without conversion in foreign currency no later than

L TIpu sTom KnmeHT cornamaercst ¢ TeM, YTO B ciydae OCYIIECTBIECHHS MepeBoja uepe3 CUCTeMy CPOYHOTo nepeBoja, baHk, eciau mHOe He
cornacoBaHo CTOpoHamH, BOpaBe CHHCATh KOMHUCCHIO, NPEIyCMOTPEHHYIO Ui MOAOOHOTr0 poja mnepeBofoB 0Oa3oBeiMu Tapudamu Ha
GaHKOBCKOe 00CITy)XKHBaHHe, YTBepXkIeHHbIMU B BaHke (nanee — «basosbie Tapudsn») / The Customer agrees that in the event of funds transfer
through the Urgent Transfer Service Network, the Bank shall have the right to debit any commission provided for such funds transfers by the
standard Price Schedule approved by the Bank (hereinafter — “Standard Price Schedule”), unless otherwise agreed between the Parties.
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Tpex Paboumx mHel ¢ AaThl MpuHATHS baHKOM Takux
TUTATEKHBIX TOPYYEHHUH K UCTIOHEHHIO.

5.5.2.4. s ocymectenenns [lnatexxa ¢ KoHBepcueit
bank mepex  mepeBomom  cpenctB  Knmenra
OCYILIECTBJIICT KOHBEPCHUIO BAJIOTHI CUETAa B BAJIOTY
aTexa 1o Kypcy, yCTaHOBIeHHOMY bankom, Ge3
JIOTIONTHUTENBHOTO corynacoBanus ¢ Kimenrom. Ilocne
COBEpILEHHs KOHBepcuu baHK MpOBOAMT IUIATEX Ha
ycnoBusix [lnarexa 6e3 KoHBEpCHU.

5.5.3. bank mapopmupyer Kimenra o6 mucnorHeHUN
IUIATEXKHOTO MOPY4EHHS MOCPEACTBOM
npenocrasieHuss Kiuenty Boinucku wu3 cuera 3a
Pabounii 1geHP B COOTBETCTBHHM C HACTOSIIAM
ITopsinkom.

IlonoxeHus nyHkTa 5.5 HE PpacHpoOCTPAaHAIOTCS Ha
NEPEBOJIBI CPEJCTB CO CYETA ICKPOY.

Ilopsimok cnucaHMS CO cueTa ICKpOY peryiupyercs
JloroBopom cueTa 3cKpoy.

5.5.4. Ilnmarex Kimenta (B T.4. KOHBEPCHOHHAs
orepanusi) MOKeT ObITh OTMEHEH 10 HACTYIUICHHUS
MOMEHTa 0€30T3hIBHOCTH ILJIATEXKa B COOTBETCTBUU C
3aKOHOAaTeabCcTBOM Poccuiickoit denepanuu:

®  HCHMEHHBIM YBEJAOMIICHUEM Banky,
MOJIITMCAHHBIM YIIOJTHOMOYCHHBIMHU JIMIIAMHU
Kinnenra;

e yBemomsicHHeM  bBaHKy,  OTHpaBICHHBIM

nocpeacTBoM cucteMbl J1bO, moanucaHHbIM
YIOJHOMOYEHHbIMU Jinamu Knuenra.

5.6. Kimuent BmpaBe OrpaHUYMBaTh MapaMETPbI
TpaH3aKLUUi, peann3yeMbiX ¢ nmomouipio cucreMsl 150,
a Takke OQOPMIIEHHBIX Ha OyMa)kHOM HOCHTEIE,
npenocTaBuB B baHk 3asBienue mo popme branka Nel9,
pa3paboranHoii bamkom. Ilo 3ampocy Kimenra Bank
MOJKET yCTaHABIUBATh OTPAHUYCHUS:

— Ha MaKCHUMaJIbHYI0O CyMMYy TpaH3aKIUH B

paMKax OJIHOH ornepanuu.

5.7. PacdueTsl 10 MHKACCO

5.7.1. baHk ocCyILIECTBJISIET pacyeTbl MO WHKAcCO B
COOTBETCTBHM C INPUMEHHUMBIM 3aKOHOJATEILCTBOM.
[Ipr oTCYTCTBHM JOCTaTOYHBIX CPEIACTB Ha cueTe
Knuenra bank omnaunBaeT MHKACCOBBIE MOPYYEHHMS
YaCTUYHO.

5.8. PacdeTs! miiaTeKHBIMHU TPeOOBAHUAMH.
5.8.1. Tlpu moCTymjeHUHW TUIATEKHOTO TpeOOBaHUS

BaHk ocymiecTBiseT KOHTPOJbL HaJW4YUs 3apaHee
nIaHHOTO aknenTa Kimenra.
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three Business Days from the date of acceptance by the
Bank of such Payment Orders for execution.

5.5.2.4. To carry out a Payment with Conversion, the
Bank, before making the transfer of the Customer's
funds, shall convert the account currency into the
payment currency at the rate established by the Bank,
without requiring Customer's consent. Following the
completion of the conversion, the Bank shall carry out
the payment on the terms of a Payment without
Conversion.

5.5.3. The Bank shall inform the Customer of the
execution of the Payment Order by providing to the
Customer an Account Statement for the Business Day
in accordance with these Rules.

Extension of clause 5.5 of the current Procedure
doesn’t apply to funds transfer from the escrow
account.

The order of escrow assets release is stipulated in the
escrow account agreement.

5.5.4. Customer payments (including conversion) may
be recalled, before they become irrevocable in
accordance with Russian Federation legislation:
e by a written notice to the Bank signed by the
Customer's authorized officers;
¢ by anotice via Remote banking system signed
by the Customer’s authorized officers.

5.6. The Customer may request restrictions on the
transaction’s parameters, performed via Remote banking
system or formalized in hard-copy by providing the
application in the form of Form Ne 19, elaborated by the
Bank. On the basis of Customer’s request, the Bank can
set the restriction:

— to the maximum amount of funds per one

transaction.

5.7. Collection transactions

5.7.1. The Bank shall carry out collection transactions
in accordance with the applicable law. In cases where
the Customer's account doesn't carry sufficient funds,
the Bank shall effect partial payment of the collection
instructions.

5.8. Payment involving Payment Demands.
5.8.1. Upon receipt of the Payment Demand the Bank

shall control the availability of the preliminary granted
acceptance of the Customer.
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5.8.2. B ciyyae HanmuumMs TaKOro 3apaHee JaHHOTO
akuenra Kinenrta, baHK OCyIECTBISIET UCHOJIHEHHE
IUTATEe)KHOTO TpeOOBaHMA B CyMME M B CpOK,
YCTaHOBJICHHBIE YCIOBUSMH TaKOTO aKIICTITa.

IIpu  HecooTBEeTCTBMH  TpeOOBAaHUS  IOIy4aTeIIs
CPEJCTB YCIIOBUSM 3apaHee AaHHOoro akienta Kiuenra
WIA HEBO3MOXHOCTH HX IpOBepku baHk 00s3aH
3anpocuTh akuent KineHta B MOpsIKe, YKa3aHHOM B
nmyHKTe 5.8.3. HIDKe.

5.8.3. B cirygae oTCyTCTBHSA 3apaHee TAaHHOTO aKIIeNTa
baHk mepemaeT mocTynuBIIee IATEXHOE TPeOOBaHNE
Knuenty anms akumenTa He mo3xHee Pabouero mHs,
CIIEMYIONIET0 3a JHEM HONydYeHHs baHKOM Takoro
TUTATEKHOTO TPEOOBAHMS.

Jist mosydeHust 9K3eMILIsIpa IJIaTeKHOTO TPeOOBaHMS
HaJIeKaIUM obpazom YIOJTHOMOYEHHBIH
npexacraButenb Kiuenra o6s3an odpatutsest B OTaen
COIPOBOXKICHUSI KIIMEHTCKOro OM3Heca.

AxkuenTt momkeH ObITh JaH KimeHTOM B CpOK,
YCTAQHOBJICHHBIH 3aKOHOM, M B CyMMe€ TpeOOBaHMS
nomydarens cpencts. Ilpm momydeHmm —aknenra
Knunenta bank ucnonHseTr miarexxHoe TpeOOBaHUE B
CyMME  aKIemTa, COOTBETCTBYIOIIEH  CymMMe
TpeboBaHMs Tmomydarens cpencrts. Ilpm  oTkase
Knuenra or akmenta wiaM HemoimydeHuMH bankom
aKIeNTa B yCTAaHOBJICHHBI 3aKOHOM CPOK ILIATEXHOE
TpeOOBaHHUE MOJICKHUT BO3BPATY MOITYUYaTENIO CPEICTB
C YKa3aHHWeM NPUYUHBI BO3BpaTa.
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5.8.2. In case preliminary acceptance has been granted
by the Customer, the Bank shall execute the Payment
Demand in amount and on term set out by the
conditions of such acceptance.

In case the Payment Demand does not comply with the
preliminary acceptance granted by the Customer or in
case the Bank cannot check the conditions of the
Customer’s preliminary acceptance, the Bank shall ask
the Customer’s acceptance as specified in clause 5.8.3.
below.

5.8.3. In the absence of the preliminary granted
acceptance the Bank shall deliver the Payment Demand
to the Customer for acceptance not later than the
Business Day following the day of the receipt of such
Payment Demand by the Bank.

To obtain a copy of the Payment Demand, a duly
authorized representative of the Customer shall contact
the Account Management.

Acceptance shall be given by the Customer within the
period prescribed by law, and in full amount of
recipient of funds demand. Upon receipt of the
Customer’s acceptance the Bank shall execute the
Payment Demand in the amount of acceptance
correspondent to the amount of recipient of funds
demand. In case the Customer refuses to accept the
Payment Demand or the Bank does not receipt the
acceptance within the period prescribed by law, the
Payment Demand shall be returned to the beneficiary
of funds with the reason of such return.

6. KoHBepCHOHHbBIE OTEepaIiu 6. Conversion transactions

6.1. KoHBepCHOHHBIE OIepaiuu 6.1. Conversion transactions

6.1.1. KonBepcuoHHass omeparys MPOU3BOAUTCS TIO
BHYTpeHHeMY Kypcy baHka H Ha oCHOBaHMHU
3asBiIeHNS Ha COBEPIIEHHE KOHBEPCHOHHOM OIepanuu
Knuenta (bnanx Ne5).

Bo3MOXXHOCT M 00s3aTENIBHOCTh  UCIIOJIHEHUS
3asBiIeHNS Ha COBEPIIEHHE KOHBEPCHOHHOM OIepanuu
Bbankom ompenensiercss TpeOOBaHUAMH NPHUMEHHUMOTO
3aKOHOJATEIbCTBA.

bank BmpaBe Mo cBOEMYy YCMOTPEHHIO OTKa3aThb
Kiuenty B npoBenennn KoHBepcHOHHON onepanuu.
IIpu nposenenun  KimeHTOM  KOHBEPCHOHHBIX
onepauuii bank nelicTByeT B KaueCcTBE MPUHIUIIAIA HA
OCHOBAaHUHU 3asBneHHs Ha COBEpIIICHHUE
KOHBEPCUOHHOW onepauuu KinmeHra win B kauecTse
areHTa, €CJM 3TO HE MPOTHBOPEUYHUT HACTOSIIEMY
Ilopsinky.

KoHnBepcrHoHHBIE OIepaIiiy BEIIOIHAIOTCS B IIpeaenax
OCTaTKOB Ha c4yeTax KimeHra.

6.1.2. banx mnposogur mius Kiuenra crnepyromue
KOHBEPCHOHHBIE ONEpalHu:

6.1.1. Conversion transactions shall be effected at the
internal exchange rate of the bank on the basis of the
Customer’s Conversion Application (Form Ne5).

The Bank's ability and obligation to execute a
Conversion Application shall be determined in
accordance with the provisions of the applicable law.

The Bank is entitled, at its discretion, to refuse to
execute the Customer’s conversion transaction.

In executing the Customer’s conversion transactions
the Bank shall operate as a principal, acting on the basis
of the Customer's Conversion Application, or as an
agent, in cases where it is not contrary to the provisions
of these Rules.

The conversion transactions shall be effected within the
limits of the balance of funds on the Customer's
accounts.

6.1.2. The Bank shall effect the following conversion
transactions for the Customer's benefit:
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e  KOHBepcHs pyOneil B MHOCTPaHHYIO BAJIIOTY —
MOKYTIKa HHOCTPAaHHOW BaJIFOTBHI,

e  KOHBEPCHs MHOCTPAaHHOH BaJIOTHI B pyOsn —
MIpOoJaka MHOCTPAHHOW BaJOTHL.

e  KOHBEpCUS OJHOM HMHOCTpaHHOW BaJIIOTHI B
JPYTYI0 MHOCTPAHHYIO BaJIOTY.

6.1.3. B cpok, ykazaHHbIi B 3asBICHUM Ha
COBEpUIEHME KOHBEPCHUOHHOM  omepainud, baHk
WCIIONHSIET 3asIBJICHHE Ha COBEpIICHUE
KOHBEpCHOHHOW omepanuu KimeHrta. 3auncieHne
KyIUleHHOH 111 KnrenTa BantoTsl Ha ero cuet B banke
OCYLIECTBJIIETCS B IaTy B COOTBETCTBUU C YCIOBUAMHU
3as1BJICHUS Ha COBEPLIECHNE KOHBEPCUOHHOM onepanuu
KineHTa 1 npuMeHMMOro 3aKOHOAATEILCTBA.

6.1.4. ITpu xoHBepcHH py0sel B MTHOCTPaHHYIO BAIIOTY
Knuentom - pesupentom Poccuiickoit deneparmu
KyIUICHHBIE CpEJCTBa B HWHOCTPAaHHOH  BaJIOTE
3a4YMCIISIIOTCS HA PacUETHBIN CUET B COOTBETCTBYIOLIECH
WHOCTpaHHON BaIOTE (€clii MHOE HE COTJIACOBaHO
Mexay Kinuentom u bankom).

6.1.5. Ilpu xorBepcuu pyOIIeii B HHOCTPAHHYIO BATIOTY
Kinentom - nepesunentom Poccuiickoit denepauyu
KyIUIEHHBIE CpPEACTBA B HHOCTPAaHHOH BalioTe
3aUUCIAIOTCS Ha pPAcyeTHbIE BalIOTHBIE CYeTa B
COOTBETCTBYIOIIEH MHOCTPAHHOW BAIIOTE (€CIM MHOE
He cornacoBaHo Mexny Kimentom u bankowm).
KonBepcust pyOneii B HMHOCTpaHHYIO  BalllOTy
Knunentom - HepesunentoMm Poccuiickoit denepanun
MPOU3BOIUTCS BaHKOM TIpH YCIIOBHH COOJIOJCHUS
Knunentom TpeOoBaHMH MIPUMEHIMOTO
3aKOHOJATEIbCTBA.
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e conversion of rubles into foreign currency
(purchase of foreign currency);

e conversion of foreign currency into rubles
(sale of foreign currency);

e conversion of one foreign currency into
another foreign currency.

6.1.3. The Bank shall execute the Customer's
Conversion Application within the period stated in the
Conversion Application. The funds purchased for the
benefit of the Customer shall be debited to the
Customer’s account at the Bank on the date envisaged
by the Customer's Conversion Application and the
applicable law.

6.1.4. In case of a conversion of rubles into the foreign
currency by a Customer which is a resident of the
Russian Federation the purchased funds in the foreign
currency shall be credited to the current account in the
respective foreign currency (unless agreed otherwise
between the Customer and the Bank).

6.1.5. In case of a conversion of rubles into the foreign
currency by a Customer which is not a resident of the
Russian Federation the purchased funds in the foreign
currency shall be credited to the current foreign
currency accounts in the respective foreign currency
(unless agreed otherwise between the Customer and the
Bank). Conversion of rubles into the foreign currency
for the benefit of a Customer which is not a resident of
the Russian Federation shall be conducted by the Bank
subject to the Customer's compliance with the
requirements of the applicable law.

6.2. OcyliecTBICHUE MPOAAXKH UHOCTPAHHON BAIOTHI C 6.2. Sale of the foreign currency from the transit account

TPAH3UTHOT'O CUCTA

6.2.1. Ilponaxa uHOocTpaHHON BamoThl KimeHTtom —
pe3unentoM Poccuiickoit denepanuu npou3BoAUTCS B
COOTBETCTBHM C  TpeOOBaHMAMH  NPHUMEHHUMOIO
3aKOHOJATENIbCTBA, HO TOJBKO TIPU  yCIOBHUHU
MOATBEPIKJICHUST TNPABOMEPHOCTH €€ TPOBEICHUSA
Otaenom Bamotaoro Kontpous.

IIpu ocymectBnenun KireHToM npoaaku BadtOTHOM
BBIpDYYKH, baHK pelcTByeT B KadecTBE areHra II0
oTHomeHuto k Kimenry.

6.2.2. [Iponaka BaJIOTHOW BBIPYUYKH MOKET BKJIHOYATh
B ce0st Z1Be oleparnu:

e KoHBepcus (mpojaka) Bce CYMMBI WIIH

YacTH IOCTYNMBIIEH BAJIIOTHON BBIPYYKH B

pyOin 1 3aYMCiICHHE TONyYEeHHOH CyMMBI B

pyOusix Ha pacueTHbIH cueT KimmenTa B banke;

e  [epeBOJ| BCEH CYMMBbI WM YacTW BaJlOTHOM
BBIPDYUKHM HAa pacueTHbId BaJIOTHBIM cuer
Kiuenra.

6.2.1. Sale of the foreign currency by a Customer which
is a resident of the Russian Federation shall be
conducted subject to the requirements of the applicable
law, but if this sale will be confirmed by Currency
Control Operations.

Where a Customer sales the foreign currency proceeds,
the Bank shall operate as the Customer's agent.

6.2.2. The sale of the foreign currency proceeds may
include two transactions:

e conversion into rubles (sale) of all amount or
of a part of the received foreign currency
proceeds and crediting of the resulting ruble
amount to the Customer's current account at
the Bank;

o transfer of all amount or of a part of the
foreign currency proceeds to the Customer's
current foreign currency account.



ING ¥

6.2.2.1. KonBepcus (ipomaka) Bceid CyMMBI HITH YacTH
BIIOTHOM BBIPYYKH, a TaKXKe MEPEBOJA BAJOTH Ha
pacdeTHbI CYEeT MPOM3BOAWUTCA HA OCHOBAaHWH
Iopyuenns Ha obs3arenpHyI0 npogaxy (biaank Ne6).
bank wcnomHser mopydeHHe Ha 00A3aTEIBHYIO
IpoAaxy B COOTBETCTBUM C M. 5.5.3 HacToAIIEero
[opsinka (HO He  TO37HEE  YCTaHOBIEHHOI'O
NPUMEHUMBIM 3aKOHOJIATEIbCTBOM CpoKa).
3aynciieHHue MOJly4YeHHON CyMMBI Ha PacueTHBIH cHeT
Knuenra B banke nmpou3BOANTCS B I€Hb COBEPIICHHS
OTIeparyy.

6.23. B cmywae =HempencraBiueHus KimeHTOM
HOpy4YeHHs: Ha 003aTeNbHYI0 IPOAAXY JCHEKHbBIC
CpencTBa B HHOCTPAHHOH BaJIOTE OCTAalOTCS Ha
TPAH3UTHOM BaJIOTHOM CYETe O MOMEHTA MOTyYESHUS
BankoM nopyueHus Ha 0053aTEIBHYIO POJAKY.

7. BanmoTHBIN KOHTPOJIb

7.1. BaHk sBIieTCS areHTOM BaJIOTHOTO KOHTPONA U B
muue Ortnena  BamortHoro KoHTposnst BblmosiHAET
crenyroniie QyHKINN:

e  BaJIOTHBIA KOHTpOJb omnepauuil KioueHTtoB B
COOTBETCTBUM C TpPeOOBaHMSAMH  BAIIOTHOTO
3akoHogarenscTBa  Poccuiickoit ~ denepauuu,
BKIIIOYass  CONPOBOXKJCHHE  BHEIIHETOPTOBBIX
KOHTPAaKTOB U KPEAUTHBIX TOTOBOPOB (JI0TOBOPOB
3aliMa) W KOHCyJbTHpoBaHHEe KiHeHTOB 1O
BOIIPOCaM BaJIFOTHOTO 3aKOHO/IATENILCTRA;

7.1.1. Tlpu BBHINONHEHHWH YKa3aHHBIX (YHKIHN
npenocraBieHne JIokymMeHToB Otaenom BamrorHoro
Konrpons banka Kinenty npou3BoauTcs He Mo3aHee
CPOKOB, YCTAHOBJICHHBIX HOPMAaTHBHBIMH
JOKyMEHTaMH B 00JIaCTH BaJFOTHOTO PETYJIMPOBAHMS U
BIIOTHOTO KOHTPOJISL.

7.1.2. IlpoBeneHune TPOBEPKH  MPABOMEPHOCTU
MepPEeBOJIOB CpecTB (mnaTexeii) Kimenra, B ToM uuncie

CO cyera 3CKpoy, ocymecTsisiercs Otaenom
BamtotHoro Kontpomns banka B CpOKH,
MPeIyCMOTPEHHBIE JIeHCTBYIOIINM

3aKOHOJATCIbCTBOM U IIOJIOKCHHAMU BaHKa, npu
yCJI0BUH, YTO BCC HGO6XO,Z[I/IMLIG I OCYHICCTBJICHUA
nepeBoaa MNOATBECPKAAONINEC U O6OCHOBLIBa}OH.II/I€
JAOKYMCHTBI HalpaBJICHbI Kianenrom a0 nim
OAHOBPEMCHHO C IpeaACTaBICHUEM
COOTBETCTBYIOLICTO Pacnopsmce}mﬂ.

7.2. bank wuMeer mpaBo 3ampammBatk y Kimenra
JIOKyMEHTHI U MHYIO0 WH(QOpPMAINIO, HEe0OOXOIUMBbIC IS
OCYIIECTBIICHUS BAIFOTHOTO KOHTPOJISI B COOTBETCTBHU C
MIPUMEHUMBIM 3aKOHOIATEILCTBOM.

7.3. Kumenr o0s3an mpencraBisaTh baHky  Bce
HEOOXOIUMBIE JTOKYMEHTHI ©  HH(popMamui 00
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6.2.2.1. The conversion (sale) of all amount or of a part
of the foreign currency proceeds, as well as the transfer
of the foreign currency to the foreign currency account
shall be effected on the basis of a Mandatory Sale Order
(Form Ne6). The Bank shall execute the Mandatory
Sale Order in accordance with clause 5.5.3 hereof (but
not later than the time established by the applicable
law). The resulting amount shall be credited to the
Customer's current account at the Bank on the day of
the transaction.

6.2.3. In case the Customer fails to present a Mandatory
Sale Order the foreign currency funds shall remain on
the transit foreign currency account until the Bank
receives a Mandatory Sale Order.

7. Currency Control

7.1. The Bank is a currency control agent and performs,
through its Currency Control Operations the following
functions:

e currency control of the Customers’ operations in
accordance with requirements of the currency
legislation of the Russian Federation, including
support of foreign trade contracts and credit (loan)
agreements and advising Customers;

7.1.1. In performing the specified functions, the Bank's
Currency Control Operations to Customer shall present
documents not later than the deadline provided by the
regulatory documents in the field of currency
regulation and currency control.

7.1.2. The Bank's Currency Control Operations shall
examine the legality of the Customer's funds transfers
(payments), including escrow assets release, in the
terms provided by applicable law and regulations of the
Bank and if all confirming and justifying
documentation required for such transfer has been sent
by the Customer before or simultaneously with such
Instruction.

7.2. The Bank is entitled to request from the Customer
any documents and information necessary for the
currency control performance according to the applicable
law.

7.3. The Customer shall provide the Bank with all
necessary documents and information on currency
transactions in term set out by the applicable law.
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OCYIIECTBIICHMHM BAJIIOTHBIX ONEpandii B  CPOKH,
YCTaHOBJICHHBIEC TPUMEHIMBIM 3aKOHOIATEIIHCTBOM.

8. Kaccogble omneparmn 8. Cash Transactions

8.1. BaHk ocymecTBIsIET KaccoBO€ OOCITyKHBaHUE
Knuenta B COOTBETCTBUM C  3aKOHOJAATEIHCTBOM
Poccuiickoit ®Denepauuy, HOPMAaTUBHBIMH aKTaMU
banka Poccuu u HacrosiuuMm Iopsakom.

8.2. CHaATHE HaTMYHBIX JICHE)KHBIX CPEICTB

8.2.1. Cusarne KimeHTOM HamWYHBIX CPEICTB
npomsBogutca Kimentom B OmnepanuioHHOH Kacce
banxa.

8.2.2. Ins nonyuyenus: KIneHTOM HaIUYHBIX CPENICTB B
pyossax, KiumeHT uncnonp3yeT 4YEKOBYIO KHHXKKY,
BbIJaHHY10 bankowm. [{J1s mosyyeHus: 4eKOBOM KHUKKHU
Kiment o0s3an mpenocraButh banky 3asBieHue Ha
BbIIady uyeKoBOi KHIKKHU (brank Nel4).

J1s mosrydeHns HaJIMIHBIX CpelcTB B pyoisix Kmment
npenocrasisieT B baHk 1eHeKHBIN YeK, 0popMIICHHBIN
B COOTBETCTBHM C YCTAaHOBJICHHBIMH OaHKOBCKHMH
IpaBHiIaMy 03 UCTIPaBICHNH U TIOMapOK.

B cnyuae ytepu winm Kpaku 4eKOBOW KHIDKKHM KireHT
MpPEJOCTaBIACT 3asBlICHHE B CBOOOMHOM (opmare
nocpenctBoM cuctembl JIBO win Ha OyMaKHOM
HOCHUTEJNIE 3a TMOJIMUCHIO YMOJTHOMOYEHHBIX IUI, B
COOTBETCTBUU c KOTOPBIM MIPOU3BOJUTCSI
AQHHYJMPOBAaHUE BBIIAHHOM YEKOBOM KHIKKH. B
cirydae OOHapy)KEHUS WM MOPYHM YEKOBOW KHIDKKU
Kmuent o0s3aH ciaTh 4YeKOBYIHO KHHKKY B BaHk ¢
yKa3zaHHeM B 3asBICHUH CBOOOIHOTO (opMara cepuu
1 HOMEPOB HEHUCIIOJIF30BaHHBIX YEKOB.

B cimyuae 3akpeiTus cuera KimeHT mpemocraBisier
3agBneHne B CcBOOOIHOM ¢opmare Ha OyMakKHOM
HOCHTENE 3a TOJMUCHI0 YIOJHOMOYEHHBIX JIMII,
3aBEPEHHOE Ie€YaThl0, B COOTBETCTBHH C KOTOPBIM
MPOU3BOJUTCS AHHYJIHPOBAHUE HEUCIIOJIb30BaHHBIX
YEKOB, U CJIaeT YeKu B baHK.

JIeCTBUTENLHONM  CUMTAETCS  YEKOBas  KHWIKKA,
BbIaHHAass KimeHTy mocneaHed, HEHUCHoiIb3yeMbIe
yekoBble KHWXKKU KimeHT 00s3aH caath B baHk 1o
3asBICHHUIO.

8.2.3. [nga mnonyyeHWs HaJIMYHBIX CpPEACTB B
nHocTpaHHOU BamoTe KimeHT npenocrasnsier B bank
3asBKy Ha cAady/MOdydeHHe HAJTUYHON MHOCTPAaHHOM
BAIIOTHI, IMOJIMUCAHHYIO KIWEHTOM M 3aBEpEeHHYIO
nevaTsio (mpu Hanmuauw) (bmank Nel5).

8.2.4. Beigavya HATMIHBIX IEHEXKHBIX CPEJICTB CO cUeTa
MPOU3BOJUTCS MPU YCIOBHM, 4YTO OIEpalMOHHbIE
BO3MOXHOCTH BaHKa NO3BOJISIIOT OCYIIECTBUThH TAKYIO
BbIaYy, W UTO Takas BblJauya NpeaycMOTpeHa

8.1. The Bank shall perform the cash transactions
according to the Russian law, regulations of the Central
Bank of the Russian Federation and these Rules.

8.2. Cash withdrawals

8.2.1. Cash withdrawals shall be executed by the
Customer through the Bank's Operational Cash Desk.

8.2.2. To withdraw cash in rubles, the Customer shall
use a Cheque Book issued by the Bank. To obtain a
Cheque Book, the Customer shall submit to the Bank
an Application for the Issue of a Cheque Book (Form
Nel4).

To withdraw cash in rubles, the Customer shall present
to the Bank a cash cheque made out in accordance with
the established banking rules, without corrections and
blots.

In case of lost or theft of the Cheque Book the
Customer shall submit to the Bank an Application in
free format via Remote banking system or in hard-copy
signed by the duly authorized representative of the
Customer. Upon receipt of the abovementioned
Application the Bank shall annul the issued Cheque
Book. In case of finding or contamination of Cheque
Book the Customer shall return this Cheque Book to
the Bank together with the free format Application with
series and numbers of the unused cheques.

In case of account closing the Customer shall provide
the Application in any format as a hard-copy signed by
authorized person with a seal affixed according to
which unused cheques are annulled and return the
cheques to the Bank.

Only last issued Cheque Book is valid. Unusable
Cheque Books shall be returned to the Bank covered by
the relevant Application.

8.2.3. To withdraw cash in foreign currency, the
Customer shall submit to the Bank a Foreign Cash
Deposit/Withdrawal Application signed by the client
and stamped (if any) (Form Nel5).

8.2.4. The Bank shall issue cash to a Customer in case
such issuance doesn’t contradict with Bank’s
operational capabilities as well as with current Russian
legislation and regulations of the Central Bank of
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3akoHoAaTenbcTBOM  Poccuiickoit  @Depepanuu U
HOpMaTUBHBIMU akTamMu banka Poccuu.

B cmygae, ecau o0a 3THX YCIOBHS BBIITONHSIIOTCS,
HaJIMYHBIE JICHE)KHBIE CPEICTBAa CO CUETa BBIJAIOTCS
Knuenty mo mpenBapHTeNbHOMY COTJIACOBAHHIO C
OTaenoM CONpOBOXKAEHUS KIMEHTCKOro Ou3Heca IO
NPE/IOCTABIICHNIO 3asBIICHUsT B CBOOOIHOM (opmaTte
nocpeactBoM cuctemsl JIbO winu no Ttenedony He
no3nHee 3 (Tpex) Pabouux mHEl ¢ AaThl COTIaCOBAHMS.
B ciydae, ecnu Bbliaua HAIMYHBIX ICHEKHBIX CPEACTB
HEeBO3MOXkHa, bank mHpOpMupyeT 06 3ToM Kimenra
TIPY TIOTY9ICHUH 3asBIICHHUS.

8.3. B3HOC HATMYHBIX CPENCTB

8.3.1. B3HOC HAaNMYHBIX CpPEACTB IIPOU3BOAUTCS
Knuentom B OnepanuonHoii kacce banka.

8.3.2. JInst BHeceHus: KiMeHTOM HaTUYHBIX CPENICTB B
pyoisix, Kinuent npenocrapisier B bank O0bsBicHue
Ha B3HOC HannuHbIMU (Brmank Nel6), cocrosmero u3
OoOBsIBIICHUS, KBUTAaHUMH U opzepa. Ksutanmus u
opzep nocie odopmiieHns Bo3Bpamiaercs Kimenry;

8.3.3. Jlnga BHeECeHHMA HaJIUYHBIX CpPEICTB B
nHocTpaHHOU BamoTe KnueHT npenocrasiser B bank
3asBKy Ha clIady/IOTy4YeHHE HAINYHON WHOCTPaHHON
BaJOTHI, IOAMUCAHHOW KIMEHTOM M 3aBEPEHHOTO
neyaTsio (mpu Hanuuuu) (bnank Nel5).

Ecnu B3HOC HaJINYHBIMU TIPOU3BOTUTCS
npencraButesneM KnmeHnra mo jgoBepeHHOCTH, B baHk
TaKXKe MOJDKHA OBITH IMpEACTaBiicHa OPOpPMIICHHAS B
COOTBETCTBHH C 3aKOHOJATEILCTBOM Poccuiickoi
®denepauy TOBEpEHHOCTh HA cJady HAJTHMYHBIX JICHET
B KPSITUTHYIO OpPTraHU3aIHUIO.

3aunciieHre CPEeJICTB HA CYET MPOU3BOJIUTCS B JIATY
BHeceHHss  KUIMEHTOM  HAJIMYHBIX ~ CPEICTB B
OnepalnoHHyI0 Kaccy.

8.4. CHATHE HaNIWYHBIX ACHEXHBIX CPEACTB CO cUeTa
3CKpOYy (M B3HOC Ha CUET) BO3MOXKHO TOJBKO B TOM
clIydae, €Clid 3TO MpeaycMoTpeHo JloroBopoMm cuera
3CKPOYy.

9. HOpﬂ,ZlOK B3uMaHus KomuccrnoHHOrO BO3HAIrpaXXJACHUS

9.1. bank B3umaer KoMuccnoHHOE BO3HArpaxjaeHue ¢
Kimmenta wa ocHoBanmu TapudoB Ha OaHKOBCKOE
obcmyKuBaHue, a TaKxe Ha OCHOBaHUU
COOTBETCTBYIOLIUX orosopos,
CornamieHui/IONOTHATENBHBIX  COTJAmICHUH  (TIpH
HAJTMYUU TAKOBBIX ).

Komuccuonnoe BO3HAIrpaXJACHUC YIJIAYUBACTCA 1O
CTaBKaM, OIpeAcIsIEMbIM B BazoBrix TapI/I(bax, €CJIn
CTOpOHBI HE COTIJIacOBajJIy MHOE B IMHChbMEHHOM (bopMe.

IOoPAOK MPOBEAEHUS OMEPALIAN IOPUJIUYECKUMMU JTALIAMUA
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Russia. In case both criteria are met, cash are issued to
the Client upon the preliminary agreement with the
Account management by providing the Application in
the free format via Remote banking system or by
telephone not later than 3 (three) business days
following the date of such agreement.

When the issuance of cash is not possible, Bank
informs the Client accordingly after the Application is
received from the Client.

8.3. Cash deposits

8.3.1. Cash deposits shall be executed by the Customer
through the Bank's Operational Cash Desk.

8.3.2. To deposits cash in rubles, the Customer shall
submit to the Bank a Cash Credit Slip (Form Nel6)
which consists of a Declaration, a Receipt and a Slip.
After processing, the Receipt and the Slip are returned
to the Customer;

8.3.3. To deposits cash in foreign currency, the
Customer shall submit to the Bank a Foreign Cash
Deposit/Withdrawal Application signed by the client
and stamped (if any) (Form Nel5).

If funds in cash are paid by the representative of the
Customer, the relevant duly executed Power of
Attorney shall be submitted to the Bank.

Funds are credited to the account on the date the
Customer pays cash into the Operational Cash Desk.

8.4. Cash withdrawals (Cash deposits) on escrow
account is performed only if this stipulated by escrow
account agreement.

9. Commission Fee Collection Procedure

9.1. The Bank shall charge its Commission Fee to the
Customer based on the Bank Price Schedule, and also
according to respective Contracts, Agreements/
supplementary agreements (if any).

Unless the Parties agree otherwise in writing, the
Commission Fee for the Bank’s services shall be
determined according to the Standard Price Schedule.
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IIpu stom KomuccuonHoe Bo3HarpakJieHue 3a yCiIyTH,
He oroBopeHHble bankom u KiaueHtoM B Takom
COTJIAIICHUH, B3UMaeTcsi baHKOM B COOTBETCTBHH C
BbazoBbmvMu Tapudamu.

9.2. KomuccuoHHoe BO3HarpaxKieHue, B3UMaeMoOe
bankoM, He NOMIEKUT BKIIOYEHUIO B CYMMY
ocymiecTBisieMoil  onepauuu. Ilpu  ocymecTBieHUun
TPAHCTPAHUYHBIX MEPEBOJOB JIEHEKHBIX CPEICTB C
ucnons3oBanneM Cuctempl CBU®T komuccuoHHoe
BO3HarpakJeHue Mo ykazaHuio KimeHTa MoXeT ObITh
YAEPKaHO U3 CyMMBI IIEPEBOJA.

9.3. Cymma KOMHCCHOHHOTO BO3HArpaXIeHHS 3a
OCYIIECTBIICHHE IIEPEBOZOB CPEACTB (TIaTekei) B
pyOJsSIX W HWHOCTPaHHOM BaJfOTE, B3HOC W CHSATHE
HAJIMYHBIX CPEICTB, TMPOBEJCHUC KOHBEPCHOHHBIX
omepanuil ¥ T.1., COUCBHIBacTCa co cuera KimeHTta He
no3nHee Pabouero mHS, CICAYIONMIETO 3a JHEM
MIPOBE/ICHUS OTICPALIHH.

9.4. B cnyuae ecnu cpeqcTB Ha cuere KineHnTta okaxeTcst
HEJOCTATOYHO Uil  B3uMaHusi  KOMHCCHOHHOTO
BO3HArpax/ieHus, baHk Brpase, HO HE 00sI3aH MPOBECTU
omeparmio  KinueHta, a cymMMa BO3HArpaKaeHHs
CIHCBIBACTCS M3 CPEICTB, MOCTYMAIOIINX HA CUET MOCIIe
NpOBEICHUsI yKa3aHHOH onepanuu Knnenra.

9.5. KomuccuoHHOe BO3HArpakKACHUE CIIHUCHIBACTCS
bankom B cremyromeM nopsjke, eciad KianeHT B cBoeM
PacnopsxeHun SBHO He YyKasan cueT B banke [yt
cnucaHuss ~ KomMHCCHOHHOrO  BO3HarpaxJIeHHs  3a
COOTBETCTBYIOILIYIO ONIEPALIUIO:

9.5.1. mpu OCYLIECTBIEHUM HEPEBOJAOB CPEACTB
(mmatexeit) co cuera Kimenra: B pyOinsx ¢ pac4eTHOTO
cuera Kimenra, a npu ero orcyrctBun B banke - B
BAJIIOTE M CO CYETA, C KOTOPOTO MEPEBOISITCS CPEJICTBA;

9.5.2. mpu mpoBeNEeHNH KOHBEPCHOHHBIX OIEpaluii:
B3MMaeTCs U3 CyMMBI OIlepallny;

9.5.3. mpH OCYLIECTBIEHUU APYTUX OINepauuil - B
pyoIrsix ¢ pacuerHoro cueta Kimenra B banke.

9.6. KomuccrnoHHOE BO3HArpaKICHHE MOXXET OBITh
cnricaHo baHKOM B pyOJIsIX WIIM WHOCTPaHHOU BaJIOTE C
BaJIIOTHOTO cueTa Knmenra. Komuccuonnoe
BO3HArpaX<JicHue, pa3Mep KOTOPOTrO YCTaHOBIEH B
WHOCTPaHHOW BaJIfOTE, MOXKET OBITH CITUCAHO B PYOIIX
o kypcy Llenrpansnoro 6anka Poccuiickoit @eneparmn
Ha JIaTy CIHCaHWSI.

IOoPAOK MPOBEAEHUS OMEPALIAN IOPUJIUYECKUMMU JTALIAMUA
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The Bank shall charge its Commission Fee to the
Customer for the services not provided by the agreement
between the Bank and the Customer in accordance with
Standard Price Schedule.

9.2. The Commission Fee charged by the Bank shall not
be included in the amount of the transaction performed.
Fees for crosshorder transfers of funds (payments)
through international system of communication SWIFT
may be deducted from the transaction amount on the
basis of the Customer’s instruction.

9.3. The amounts of the Commission Fee for the transfers
of funds (payments) in rubles and foreign currency, cash
deposits and withdrawals, conversion transactions etc.,
shall be charged to the Customer's account not later than
Business Day following the day of the transaction.

9.4. In case the funds on the Customer's account are
insufficient for charging the Commission Fee, the Bank
shall be entitled (but not liable) to process the transaction
requested by the Customer, with the deduction of the
amount of the Commission Fee from the funds credited
to the account after the completion of the respective
Customer's transaction.

9.5. Unless a Customer expressly states in its Instruction
an account at the Bank for debiting Commission Fee for
the particular transaction, the Commission Fee shall be
charged by the Bank as follows:

9.5.1. Fees for transfers of funds (payments) from the
Customer’s account shall be charged in rubles to the
Customer’s current account or, in case no such account
shall be available with the Bank, in the currency of the
account from which the transfer is made, and to such
account;

9.5.2. Fees for conversion transactions shall be
deducted from the transaction amount;

9.5.3. Fees for other transactions shall be charged in
rubles to the Customer’s current account.

9.6. The amount of the Commission Fee may be charged
by the Bank either in rubles or in foreign currency to the
Customer’s current foreign currency account. If the
amount of the Commission Fee is stated in foreign
currency, it may be charged in rubles with a conversion
of the respective amount at the exchange rate of the
Russian Federation Central Bank effective on the date of
charging.
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9.7. Bank He B3uMaeT KOMHCCHOHHOE BO3HATpaKICHHE
NP TEpPEYNCIICHHN HAJIOTOB M WHBIX O0SM3aTEIHHBIX
TUIaTexKed B OI0KET U BHEOIOKETHBIE (POH/IBI.

9.8. banHk BrpaBe criHchIBaTH co cuera KimeHnra mro0bie
CYMMBI KomuccronHoro BO3HArpaXkKACHUS,
noanexamero yrmare Kmuenrom. s storo Knment
npenocrasisier baHky 3apaHee naHHBIH Oe3yCIOBHBIN
aKIEeNnT Ha CHHMCaHWE IOJHOCTHIO WJIM YacTHYHO Oe3
JIOTIOJTHUTENBHBIX PAcIOPsDKEHUH WITH TIOATBEPIKICHUH
co ctopoHs! KireHTa mo60ro MoI0KUTENFHOTO 0CTaTKa
Ha cuere Kimenra. Takoil akmenrt He MOXeET OBITb
oTo3BaH KilneHTOM B OTHOCTOPOHHEM MOPSAKE.

9.9. Jliobple KOMHCCHH, BBICTaBICHHBIE baHKy (71100
CIIUCAaHHBIE C KOPPECIIOHACHTCKOro cuyera banka B
OecciopHOM mOpsIKe), B T.4. 3a paccieloBaHuUe/
YTOUYHCHHUC )leTaneﬁ IJI1aTcXxa, CIIMChIBAKOTCS bankom co
cyeta KnmeHTa, M0 pacmopsyKeHHIO KOTOPOro OBLI
IPOU3BEICH ILIATEX.

CyMMa KOMHCCHH, TNOJUIEKaIlasi CIUCAHHIO CO cueTa
KnuenTa, 1omkHa COOTBETCTBOBATh CyMMeE TpeOOBaHNS,
BBICTaBIICHHOTO baHKy K omuiare nin cymMMe, CIHCaHHON
co cuera banka B OeccriopHOM mopsiake 1Mo Kypcy banka
Poccun Ha neHb OmIIaTHI.

9.10. [ops ok B3UMaHUS Komuccuonnoro
BOZHArpaX/JIeHUs B  OTHOIIEHWU CYETa  ICKPOY
perynupyetcs JIoroBOpoM cyeTa 3CKpoy.

10. OcobeHHOCTH JOKYMEHTO00OPOTa NP UCIIOIH30BAHUU
DNIEKTPOHHOM CUCTEMBI CBSI3U

10.1. Kmumentr u baHk BhOpaBe HCHONB30BATh
ONEeKTpOHHYI0O  CHCTEMY  CBSI3M  JUId  Iepefadu
Pacriopspkennit 1 MHGOpPMAIMM 1O HUM, B Ciydae
HaJIM4Xs MEXJy HUIMU COOTBETCTBYIOLIETO COTTAIIEHUS
IpH HUCHONb30BaHMM KoTopod bank wu  Kiumenr
PYKOBOJICTBYIOTCSI TpaBWJIAMH, NPUHATEIMH B 3TOH
cHucTeMe.

10.1.1. [Topy4eHus: 0 MEPEYNUCIEHUHN CO CUETA ICKPOY
JIOJKHBI OBITH TIpeocTaBleHbl B baHK B opuruHae,
eClIi HWHOE He TmpexycMoTpeHo JloroBopom cdyera
3CKpPOYy.

10.2. K  PacnopspkeHusM,  HampaBisieMbIM  C
UCIONB30BaHUEM  OJIEKTPOHHOM  CHUCTEMBI  CBSI3H,
NPHUMEHSIOTCS BCE TpaBmia obOciyxuBaHus KineHTOB
bankoM, npuMmeHuMble K PacnopsbkeHusiM, nepenada
KOTOPBIX  IPOHCXOJUT B  pamMKax  OyMa)kKHOTO
JIOKyMeHToo0opoTa Mexay Kinuentom u bankom.

IIpu sTOM ucnonb30BaHUE IpU Nepenade Pacnopspkenuit
ONEeKTPOHHOW CHCTEMBI CBSI3M HMEET CIEAYIOIIHe
0COOEHHOCTH:

IOoPAOK MPOBEAEHUS OMEPALIAN IOPUJIUYECKUMMU JTALIAMUA
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The Bank shall not charge the Commission Fee on
transfers of taxes and other mandatory payments into the
state budget and extrabudgetary funds.

9.8. The Bank is entitled to debit the Customer’s account
for the Commission Fee due and payable by the
Customer. For that the Customer does grant to the Bank
an advance irrevocable and unconditional acceptance to
apply any credit balance on the Customer’s account in
satisfaction of any amount (in full or in part) payable to
the Bank, without any further instruction or confirmation
of the Customer. Acceptance provided hereby cannot be
unilaterally revoked by the Customer.

9.9. Any fees, made out to the Bank (or debited from the
correspondent account of the Bank without acceptance),
including fees for the investigation/ clarification of
payment details are debited by the Bank from the
Customer's account, by order of whom the payment was
made.

The fees to be debited from the Customer's account shall
correspond to the number of claims issued to the Bank
for payment or the amount debited from the Bank
account without acceptance, at the exchange rate of the
Bank of Russia on the day of payment.

9.10. The order of escrow account fees and charges is
stipulated in escrow account agreement.

10. Characteristics of the document flow in an Electronic
Communications System

10.1. The Customer and the Bank shall be entitled to use
Electronic Communications System for the transmission
of Instructions and data over such systems, subject to a
respective agreement between them in which case its use
by the Bank and the Customer shall be governed by the
rules of this system.

10.1.1. Transfer instructions from the escrow account
must be submitted to the Bank in original, unless
otherwise specified in the escrow account agreement.

10.2. All the rules governing the Bank’s service provision
applicable to Instructions delivered in a paper-based
document flow environment between the Customer and
the Bank shall also apply to Instructions delivered
through an Electronic Communications System.

The use of an Electronic Communications System for the
transmission of Instructions has the following particular
characteristics:
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10.2.1. KimueHT MOKET peACTaBIATh PaciopsbkeHus B
Bank KPYTJIOCYTOYHO, npu HAJTAIAN
COOTBETCTBYIOITNX  TEXHHYECKHX  BO3MOXKHOCTEH.
VYenosust ucnonHenus Pacnopsbxkenuit  Knuenta
OTIpEeNeNSAIOTCS. TpaBWiIaMu oOcmyxuBanus Kimenra
bankom.

10.2.2. KimueHT MOXeT mMmoiy4darh HH()OPMAIMIO W3
Banka kpyriaocytouno. bank npousBoauT oOHOBIEHHE
undopmanmn  no  PacmopsbkeHmsm  Kimenra,
MOJMYYCHHBIM 10 OJIEKTPOHHOH CHCTEME CBS3H, B
CpOKH, MIPeIyCMOTPECHHBIC ULt OyMa)kHOTO
JIokyMeHTooOopoTa Mexny Kimenrom n barkowm.

10.2.3. B cmydae, yCTaHOBICHHOM B COTJIAIICHUU
Mexay bankom n Kiwenrtom, mnocnennuit o0si3aH
IpeloCTaBATh B baHk opuruHan Pacnopsokenus,
HEepEIaHHOTO 10 DJIEKTPOHHOM CHCTEME CBA3U.

10.2.4. IIpu ucnonnenun Pacmopspkenuit Kimenra,
MepelaHHBIX 10 DJIEKTPOHHON cucTeMe CBS3H, baHk He
BII[paBE BHOCHUTh B HHX KakWe-THOO HM3MEHEHHA, 3a
HCKITIOYEHUEM CIIy4aes, NIPEAYCMOTPEHHBIX
HacToswuM Ilopsakom.

IOoPAOK MPOBEAEHUS OMEPALIAN IOPUJIUYECKUMMU JTALIAMUA
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10.2.1. The Customer may submit Instructions to the
Bank on a 24-hour basis, subject to availability of
appropriate technical means. Terms and conditions
governing the execution of the Customer’s Instructions
shall be determined by the Bank’s Customer Service
Rules.

10.2.2. The Customer may receive information from
the Bank on a 24-hour basis. The Bank shall perform
information updates based on the Customer’s
Instructions received over electronic communication
channels in the timeframe established for the paper-
based document flow between the Customer and the
Bank.

10.2.3. Subject to an agreement between the Bank and
a Customer to that effect, the latter shall submit to the
Bank original copies of Instructions transmitted
through the Electronic Communications System.

10.2.4. In executing Customer’s Instructions
transmitted through the Electronic Communications
System the Bank shall not be allowed to make any
modifications therein, except for the cases envisaged
by these Rules.

11. YcnoBus mpenocrasienust uadpopmanuu nmocpeacrsom 11, Terms and Conditions of Provision of Information by
tenehoHHOM cBs3u (nanee B pazaene 11 — «VcnoBusi»). Telephone (hereinafter in the section 11 — “the Terms and
Conditions”).

11.1. bank mnpenocraBmsier KnmeHTy mnocpeacTsoM
Tene()OHHOM CBsI3M MH(GOPMAIMIO O COCTOSHHH CueTa
(cuetoB) KimeHTa 1 omepanusx Imo ero cyery (cueram)
(manee B paznene 11 — «HpOpMANHL») B COOTBETCTBUH
¢ YciaoBusiMu.

11.2. Tlocnemgame cemMb 1P HOMepa cUeTa
YCTaHABJIMBAIOTCS OJMHAKOBBHIMH JJISI BCEX CUETOB
Knuenta u SBIAIOTCS WHAMBHUIYalbHBIM HOMEPOM
Knuenra.

11.3. JIns monyuenus Mudopmanun KireHTt o6si3an
cBsizatbesi ¢ OTHENIOM CONPOBOXKACHHS KIMEHTCKOTO
ousneca o tenedony +7 (495) 937 79 03 u cooGmuUTH
YIIOJTHOMOYEHHOMY COTPYAHHKY baHka crnemyromue
CBEJICHUS:

- 3HaYEHHEe MHANBUAYaJIbHOrO HoMepa Kimenra;

- uWHBle 3ampammBaeMble  bankoM  cBemeHws,
HeoOxoanmble 11 naeHTHukanny Kinmenra.

11.4. YromHOMOYEHHBIH cOTpyIHUK baHka mposepser
3HaYeHWe  WHAWBHIyalbHOTO  HOMepa  Kimewra,
coobmieHHoe mpeacTaBuTenieM KimeHra B COOTBETCTBUH
C MYHKTOM 3 HACTOSANMX YCJIOBHWH, W B Ccilydae
MOJIOXKHUTEIBHOTO  pe3yJibTaTa TPOBEPKH 3HAYCHUS
UHIUBUAYAILHOTO HOMepa mpepocraBiser KnueHTy
Wndopmannto.

11.1. The Bank shall provide the Customer with
information on the balance and the transactions in the
Customer’s account(s) by telephone (the Information) in
accordance with the Terms and Conditions.

11.2. The last seven digits of the numbers of all accounts
opened or to be opened by the Customer with the Bank
shall be the same and shall constitute the Customer’s
identification number.

11.3. For the purpose of receiving the Information the
Customer shall provide the authorized employee of the
Account Management of the Bank with the following
information by telephone at +7 (495) 937 79 03:

- the Customer’s identification number;

- other details requested by the Bank required to identify
the Customer.

11.4. The authorized employee of the Bank shall
authenticate the identification number communicated by
the Customer’s representative as specified in paragraph 3
above and provide the Customer with the Information.
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11.5. B mumensx 3amuthl nepenaBaemMord baHkom
WNudpopmannn bank BnpaBe Ipu yCIOBHW BBITONHEHHS
Knuentom momnoskeHUH MyHKTa 4 HACTOSIINX Y CIIOBHIMA
npenoctasutek Kimenty Mudopmarmrio Tombko mocie
TOT0, KaK CBSDKETCS C TIOCIEeTHIM 10 Tele(oHy.

11.6. Bosnarpaxnaenue 3a IIpeJOCTaBlICHHE
Wndopmaumm  Moxer  B3uMmarbcs ~ baHkoM B
coorBercTBMM ¢  Tapudpamm  Ha  OaHKOBCKOE

o0ciTy)XKHBaHHE.

11.7. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH,
BO3HUKIINE  BCIEACTBUE  HECAHKIHOHHPOBAaHHOTO
JOCTYyTa K HHIUBHIyalIbHOMY HOMepy KimeHra TpeTsux
LI

11.8. KnueHT cornamaercs ¢ TeM, 4To baHkK He Hecer
OTBETCTBEHHOCTb 32 yOBITKH, MpuunHEeHHbIe KineHTty B
pe3yiibTate MACHCTBUHA TPEeThbUX JIML, B YaCTHOCTH
NpOCITyIIMBaHus Tele()OHHON JIMHUK (HEeSITENbHOCTD,
MOCPEICTBOM KOTOPOIi Tene(hOHHBIE TIEPEroBOPHI MOTYT
OBITH TEepeXBadYCHBI, NMOJCIYIIaHbl M 3aIHCAHbl, B TOM
YHCIIe TIPH OMOIIH 3JIEKTPOHHBIX CPEACTB).

BaHk Taxke HM IpH KakuX OOCTOATENBCTBAaX HE Oyner
HECTH Kakylo-THOO OTBETCTBEHHOCTh 3a YOBITKH,
KOoTOpble KIIMEHT MOXEeT MOHECTH B CBS3H C TEM, YTO
Wndopmanns, momyyeHHass B COOTBETCTBHH  C
HAaCTOAIMMH yCHOBI/IHMI/I, MOXCT OKas3aTbCA
HETPaBWJIBHO OTPaXKarolllell COCTOSIHHE cyeTa (CYETOB)
Knnenra Ha MOMEHT nosyueHus Takoi Mupopmarmn.
KnueHT cornamaercs ¢ TeM, YTO Ha HEM Bceleno 0yayT

JeXaTb  PHCKH,  CONpPSIKEHHblE C  NPHUHATHEM
KOMMEPYECKUX pereHui, OCHOBaHHBIX Ha
Wndopmanmy, mONy4eHHOHW B  COOTBETCTBHH C

HAaCTOAIIUMHA Vcnopusmu.

11.9. bank He HeceT OTBETCTBEHHOCTh 3a TEXHHYECKOE
cocrtossHUe oOopynmoBanusi KimeHTa, BO3MOXKHBIC
MOMEXH B TeJIe(QOHHBIX JIMHUSAX CBSI3U M HEBO3ZMOKHOCTh
npenocrabieHuss WHopmamum u3-3a MOBPEXKIECHUN
JIMHUHN CBSI3H.

11.10. bank ocBOOOXIaeTcss OT OTBETCTBEHHOCTH 32
YaCTUYHOE WM TIOJTHOE HEHCIIOJIHEHHE 0053aTeIBCTB 10
HACTOALIUMM Y CIIOBUSIM, €CIIM TAaKO€ HEUCIIOJHEHUE
SIBUJIOCH CJICJICTBHEM OOCTOSITENIECTB HETPEOIOTHMOM
CHJIbI, BO3HUKIIUX MOCJIE BCTYIJICHUS B CUITY HACTOSIIIMX
VYcnoBuit (B T.94. 3eMIICTPSCCHHS, HABOAHEHUS, TIOXKAapa,
a TaKxe 3a0acTOBOK, MIPaBUTELCTBEHHBIX
[IOCTAaHOBJICHUH WJIN PaCHOPSKEHUM IOCyNapCTBEHHBIX
OpraHoOB, BOCHHBIX JEHCTBUI JIOOOTO Xapaktepa,
MIPEepPHIBAaHUA U 3aJIepPKEK B Tojade JIMOO OTKIIOUYEHUI
(gacTHIHBIX WU TIOJTHBIX ) 3JIEKTPO3HEPIUH,
KOMIIBIOTEPOB  (TEXHHYECKOTO ¥  HPOTPaMMHOTO
obecrieyeHns1) WIM KOMMYHHKAIUH, HPENSTCTBYIOIINX
BBITIOJTHEHHIO 00SI3aTENILCTB MO HACTOSIINM Y CIIOBHSM).

IOoPAOK MPOBEAEHUS OMEPALIAN IOPUJIUYECKUMMU JTALIAMUA

CORPORATE CUSTOMER TRANSACTION RULES

11.5. For the purpose of Information security and
provided the Customer is in compliance with the
provisions of paragraph 4 hereof the authorized
employee of the Bank may select to immediately return
the Customer’s call to provide the Customer with the
Information.

11.6. The Bank shall retain the right to charge fees for the
provision of the Information in accordance with the Price
Schedule of the Bank.

11.7. The Bank shall not be liable for any loss incurred
by the Customer due to unauthorized use of the
Customer’s identification number by a third party.

11.8. The Customer acknowledges that the Bank shall not
be liable for any loss incurred by the Customer due to
illegal actions of the third party including bugging the
telephone line (i.e., an activity by which telephone
conversations may be intercepted, overheard, and
recorded including by electronic means).

In no circumstances shall the Bank be liable for any loss
the Customer may incur due to erroneous Information on
the balance in the Customer’s account(s) as of the
moment when such Information is provided by the Bank.

The Customer acknowledges that all and every risk
involved in making its commercial decisions in reliance
on the Information received as specified herein shall be
borne solely and entirely by the Customer.

11.9. The Bank shall bear no responsibility for the
technical condition of the Customer’s facilities,
transmission noise and impossibility to provide the
Information due to communication line failures.

11.10. The Bank shall not be liable for non-fulfilment in
part or full of its respective obligations hereunder
provided such non-fulfilment is due to force majeure
circumstances which occurred after these Terms and
Conditions have come into force (including inter alia an
earthquake, flood, fire as well as strikes, resolutions or
regulations of the government or public authorities,
hostilities whatsoever disruptions to, failures or cut offs
(either partially or entirely) of electricity, computers
(either software or hardware) or communication lines
which preclude from fulfilment of the obligations
hereunder).
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bank, CCBUIAIOIIHICS Ha 00CTOATENBCTBA
HETIPEOJJOIMMOM CHIIBI, B TEUCHHE TPEX paboumx THEH
uHpopmupyer KimeHTa O HACTyIUIGHHH MOJOOHBIX
00CTOATENBCTB B MUCHBMEHHOH (hopMe.

11.11. KnmeHnT He wumeeT mpaBa, HU MpH KaKuX
00CTOATENBCTBAX, IepelaBaTh TPETbUM JIMIAM CBOM
npaBa WM OOS3aHHOCTH, BO3HHUKAIONIME Yy HETO B
COOTBETCTBUM C HACTOSALINMHU Y CIOBUSMU.

11.12. B cimyuae 3akpeiTHs cueTa (cueroB) Kimenra
00s13aTeNbCTBA banka o IPEIOCTABICHUIO
HubopManny CUUTAIOTCS NPEKpPaLIeHHBIMH.

11.13. bask win KimeHt mMerot npaso B 1000€ BpeMs
NHCBMEHHO  yBeIOMUTb  Ipyryto  CTopoHy O
npeKpaiieHuy npegocrasienus Muadopmannm.

CranmapTHbIe OJaHKH

12.1. JIna npoBeneHHs omepauuii WIM IOIy4YCHUS
obcmyxuBaHuss B baHke B paMkax OyMaXHOTO
JokyMmeHTooOopora  Kiment — umcmoms3yer A
cocTaieHus Pacriopspkennii cnemyroniue 6ianku banka
WY CTaHIAPTHBIC OAaHKH:
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The Bank, referring to the force majeure circumstances
shall notify the Customer thereof in writing within three
business days.

11.11. The Customer shall under no circumstances
transfer to any third persons its rights or obligations
arising out of these Terms and Conditions.

11.12. In case the Customer’s account(s) is (are) closed
the Bank’s obligations hereunder shall be deemed
terminated.

11.13. The Bank and the Customer may at any time
unilaterally terminate the provision of the Information
upon written notification to the relevant Party hereto.

Standard Forms

12.1. In performing transactions or receiving service at
the Bank in the paper-based document flow environment,
the Customer shall use for preparing its Instructions the
following Bank’s forms or standard forms:

Kosau4ectBo
Hassanue Bianka / Cnocod Crnoco6 nony4enust
IK3eMILISIPOB/ )
Number of npeHOCT_aBﬂeHnﬂ/ 6J1aH1_ca / Client can
Name of the Form . Presentation Method receive the Form
Copies
B Otnene
COIIPOBOXKACHUSA
1 K . KIIMEHTCKOTO On3Heca
. apToO4Ka C 06pa3uaMH OoAIIMCEU U .
oTTHCKa ewatH / Specimen Signature and 1 bnank bauka / Bank's form | mo Tene(bOH}_/ +7 (495)
Seal Impression Card 937 7903 / via Account
management at +7
(495) 937 7903
2. Amnkera KJINEHTA-IOPUIUIECKOTO
mua, BKJIIOUAs AHKeTy
Brirononprobperarens KJIUEHTa-
HOPUANICCKOTO Jmna, AHKCTy
Beirogonpurobperarens KJINCHTAa- B Otrene
(I)I/IBI/I‘«IGCKOFO Jmna, AHKeTy COIIPOBOXKACHUA
Hpe,ZlCTaBI/ITeJ'IH KIIMCHTA-IOpUANYICCKOTO KJIMEHTCKOI0 OM3Heca
nmna, Ankety IlpencraBurens kiueHTa- 1 Bbnank Banka / Bank's form | 1o tenedony +7 (495)
¢du3ngeckoro mna / Client’s 937 7903 / via Account
Questionnaire, including Client’s UBO management at +7
que_stlonnalr_e, Cll_ent’s b_enef|C|ary - Ie;gal (495) 937 7903
entity questionnaire, Client’s beneficiary
— individual questionnaire, Client’s
representative - legal entity
questionnaire, Client’s representative —
individual questionnaire
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3. Ilnarexnoe nopyuenue (pyoam) /
Payment order (rubles)

CTaHIapTHbIH OaHK /
Standard form

cTaHnapTHas Gopma,
yTBepKIeHHast baHkom
Poccumu / standard form
established by the Bank
of Russia

4. TIlmatexHoe Mopy4ceHne
(mHOCTpaHHas BamioTa) / Payment order
(foreign currency)

Bnauk banka / Bank's form

B Otnene
COTIPOBOXKICHUS
KJIMEHTCKOTO OM3Heca
o tenedony +7 (495)
937 7903 / via Account
management at +7
(495) 937 7903

5. 3asBieHue Ha COBEpILICHHE
KOHBEpCHOHHOI1 omnepanuu / Conversion
Application

Bnank banka / Bank's form

B OTtnene
COIIPOBOXKACHUA
KJIHEHTCKOI0 OM3Heca
o tenedony +7 (495)
937 7903 / via Account
management at +7
(495) 937 7903

6. Ilopyduenme Ha  00sA3aTEIBHYIO
nponaxy / Mandatory Sale Order

Bnank banka / Bank's form

B Otmene
COTIPOBOXKICHUS
KIIMEHTCKOTo OM3Heca
o tenedony +7 (495)
937 7903/ via Account
management at +7
(495) 937 7903

7. CpopaBka 0  TOATBEP)KIAIOIINX
nokymentax / Confirmatory Documents
Certificate

bnank banka /
CTaHIapTHEIE (POPMBI
(TospKO HA OyMaXKHOM
Hocutene)/ Bank's form /
standard forms (in hard-
copies only)

Ha caiite banka / at
Bank’s website:
www.ing.ru

8. CBezeHusi 0 BATIOTHBIX omeparmsx /
Currency Transaction Information

Bnank Banka / Bank's form

Ha caiite banka / at
Bank’s website:
www.ing.ru

9. 3asBNeHWEe O NPUHATHA Ha yd4er /
obcnyxuBanue koutpakta / Application
on Contracts Register / Maintenance

Bnauk banka / Bank's form

Ha caiite banka / at
Bank’s website:
www.ing.ru

10. 3asiBneHWe O TPUHATHM Ha y4deT /
o0ciTy’)kKMBaHUE KpPEAUTHOTO IOTrOoBOpa /
Application on Loan Agreements Register
/ Maintenance

Bnauk banka / Bank's form

Ha caiite banka / at
Bank’s website:
www.ing.ru

11. 3asgBiIeHHE 0 BHECEHMH U3MEHEHUN B
pasgen 1 BemomocTH  GaHKOBCKOTO
KOHTpOJIs 110 KoHTpakTy / Application on
Section | of Contract Bank Control
Record Change

Bmank Banka / Bank's form

Ha caiite banka / at
Bank’s website:
www.ing.ru

12. 3asgBiIeHHEe O BHECEHHH U3MEHEHUN B
pasgen | BemomocTH  OAHKOBCKOTO
KOHTPOJS IO KPEAUTHOMY JIOTOBOpPY /

Bmank Banka / Bank's form

Ha caiite banka / at
Bank’s website:
www.ing.ru
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Application on Section | of Loan
Agreement Bank Control Record Change

13. 3agBmeHwme O CHATHH C y4eTa
KOHTpakTa (KpeAWTHOTO  JOroBopa)/ 1
Application on Contracts / Loan
Agreements Deregister

Ha caiite banka / at
Bank’s website:
www.ing.ru

bnank banka / Bank’s
form

14. 3asBrneHne Ha BBAAYY YEKOBOW

B oduce banka / at

xumkku / Application for the Issue of a 1 Branx Banka / Bank's form Bank’s office
Cheque Book
15. 3asBka Ha chauy/mOIydYEHHE
HaJMYHOM  MHOCTpaHHOU yBanIgTLI / 1 Biauk Bauxa / Bank's form B 0(1)HCC’BaHKa lat
Foreign Cash Deposit/ Withdrawal Bank’s office
Application
bnank banka unmn
16. 06 / CTaHJApTHBIH OyaHk / B o(uce banka / at
. OObsBIEHNE HA B3HOC HAJIUYHBLIMU 1 . ,
Cash Credit Slip Bank's form or standard Bank’s office
form
B Otmene
COIPOBOXKIEHUSI
KJIMEHTCKOTO OM3Heca
17. 3anpoc Ha BeIauy cnpasku / Request 1 Bnaunk Banka / Bank's form | no Tenegony +7 (495)
for Reference 937 7903 / via Account
management at +7
(495) 937 7903
B OTtnene
COTIPOBOXKIECHHS
18. Mopma MOpyYUCHHs © NEPCUHCICHUN [Mpunoxenne Kk JoroBopy KIMEHTCKOro OM3HeECa
1 cueta ackpoy/ Schedule to | mo Tenedony +7 (495)

co cuera ockpoy/ Form of transfer
instruction on escrow account

escrow account agreement

937 7903 / via Account

management at +7
(495) 937 7903

19. 3BasgBneHme Ha  YCTaHOBJICHHUE
OTpaHWYCHUI TapaMeTpOB oneparnuii / 1
Transaction parameters restriction request

B Otxene
COIIPOBOXKICHUS
KJIMEHTCKOIO OM3Heca
o tenedony +7 (495)
937 7903 / via Account
management at +7
(495) 937 7903

Bnank banka / Bank's form

12.2. Bce bnamkum Moryt OBITH 3allONHCHBI B
9JIEKTPOHHOM BHJIE M TIPEICTaBJICHbBI Ha OyMa)KHOM
HOCHTEJIE C OPUIMHAJIBHBIMU TOJINUCSIMHA U OTTHCKOM
TeyaTH.

12.3. Tlpu 3amomHenuu braHkoB
HCTIPABJICHUS B TEKCTE HE JTOIYCKAIOTCS.

NONPaBKU U

12.4. Cpok neiicTBUS 3aI0THEHHBIX OJaHKOB paCUeTHBIX
JIOKYMEHTOB (KpoMe OOBSIBIICHHS Ha B3HOC HAJIUYHBIX,
PACcCXOIHBIX W MPUXOIHBIX KaccoBBIX opaepoB) — 10
(mecsATh) KaNCHIAPHBIX JHEW, HE CcYHTas JIHS
COCTAaBJICHUS, €CIH HWHOH CpPOK HE YCTAaHOBJICH
JIEHCTBYIOIIUM 3aKOHO1aTeJIbCTBOM Poccuiickoi
Denepanui.

12.2. All the forms may be completed by the Customer
in electronic form and submitted on paper, with original
signatures and impressions of seals.

12.3. During the completion of forms, amendments and
corrections in the text are not allowed.

12.4. Unless any other period is prescribed by the current
law of the Russian Federation, the completed forms of
payment documents (except for applications for cash
deposit, cash payout/pay-in forms) shall be valid for ten
(10) calendar days, excluding the day of compiling these
documents.
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13. 3aKIr0unTENBHEIE TTOI0KEHUS

13.1. OrHomiennss mexnay bamkom m Kimentom mo
MIOBOJYy CYETOB, CUETOB 3CKpOY, 3aJIOTOBBIX CUETOB
Kinuenta B  baHke  perymupyrorcss — HACTOSAIIUM
Iopsiakom, O6mmMu Ycnosusmu banka, JloroBopom
cdera 3CKpoy, JloroBopoM 00 OTKPBHITHH H BEICHUU
3aJ0TOBOr0 cueTa auO60 CorialleHueM O HOBallud M
JIEACTBYIOILIUM 3aKOHO1ATCIILCTBOM Poccuiickoit
denepanu.

13.2. baHK BrpaBe BHOCUTh W3MEHECHHS U IOTIOJIHEHIS B
HacTtoAwui [1opsaoK B OMHOCTOPOHHEM MOPSIIKE IyTEM
omyOnMMKOBaHUS  HOBOM  Bepcmm  Ilopsmka  Ha
opunmanpHoM caiite Bamka: www.ing.ru. Takue
U3MEHEHUS U JONOJHEHUS BCTYHNAIOT B CHIy H
npuoOperatoT 00s3aTeNbHbIH XapakTep s baHka u
Knuenra gepe3 3 (Tpu) KaleHIapHBIX AHA C AATHl €ro
omyOaMKOBaHUS Ha oduimanbHoM caiite banka. [Ipu
S5TOM B Ccly4yae, €CIM W3MEHEHHsI U JONOJIHEHUS,
BBI3BAHBI COOTBETCTBYIOIIIUMH U3MCHCHUAMU B
NPUMEHNMOM 3aKOHOJATENbCTBE, TO OHU BCTYMAalOT B
CHIIy M TpHOOpeTaloT o00sf3aTeIbHBIH XapakTep Ui
banka n KnneHTa HEMEIUIEHHO NOCNE MX BHECEHHS, H
Bbank o0s3aH 06e3 HpPOMEIEHHUS YBEIOMHTH O TaKHX
U3MEHEHUAX U gononHeHusx Knuenra.

13.3. Hacrosmuii Ilopsimok cocTaBieH Ha PyCCKOM H
aHINIMIICKOM  s3bike. B cioydyae  BO3HHMKHOBEHUS
pa3Horiacuii Mexay pyCcCKOW M aHITIMICKON BEpCUAMU
Hactosiero  Ilopsaka, mepBblid  Oyner  MMeTh
[IPEUMYLIECTBEHHYO CUILY.
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13. Final Provisions

13.1. The relationship between the Bank and the
Customer with respect to the Customer's accounts,
escrow accounts, pledge accounts maintained at the Bank
shall be governed by these Rules, the Bank's General
Terms and Conditions, escrow account agreement,
pledge account opening agreement or agreement on
novation and the current law of the Russian Federation.

13.2. The Bank shall be entitled to unilaterally amend
these Rules subject to publication of the new version of
the Rules on the official Bank’s site at: www.ing.ru. Such
amendments shall become effective and binding for the
Bank and the Customer 3 (three) business days after their
publication on Bank’s site. In case such amendments are
due to respective amendments in the current law of the
Russian Federation, they shall take effect and become
binding for the Bank and the Customer immediately after
their enactment and the Bank shall promptly
communicate such amendments to the Customer.

13.3. These Rules are made in Russian and English
language. In case of any discrepancy between the
Russian and English versions of these Rules, the former
version shall prevail.



