Yc1oBus pacueTHOrO
obciyxuBauausa KimeHToB -
IOpUAMYeCcKX JINII, C
mcnosib3oBaHneM CrcreMbl
«InsideBusiness Payments
CEE»

HevicrBuTeabHBI ¢ 23 mroHsa 2021

[ING Commercial Banking]

Terms and Conditions of
Servicing Clients (Legal
Entities) through
InsideBusiness Payments CEE
Electronic Banking System

Effective as of 23 June 2021

[ING Commercial Banking]



1. MHI' BAHK
OBILIECTBO,

(EBPA3UST)  AKLIVIOHEPHOE

najtlee -  «bBaHK»,  SBJISIOIINVICS

OpraHm3aToOpOM n BilageJiblieM KOpHOpaTVIBHOVI

OaHKOBCKOVI CVCTEMBI 3JIEKTPOHHBIX pacyeToB

«InsideBusiness =~ Payments = CEE»,  ocymecTBiser

oOcyXvBaHwMe Kimenra c VICIIOJIb30BaHVIeM

Cucremsr «InsideBusiness Payments CEE» B

COOTBETCTBMM C HACTOALIIVIMM YCHOBMHMVL

2. TepmuHEBI 1 onpefeIeHNs
B macrosmmx YoroBusx, BKIIOYas mpeamOyiy u
IPWIOXKEeHV, VCIIOJIb3yIOTCs HYDKeyKa3aHHble TepMUHBI
¥ ompemesieHMs. B caydae, e Kakow-mOO TepMUH,
VICTIOJNIB3YEMBIVI B HACTOSIIMX YCIOBUSAX C OOJIBIIION
OyKBBI, He OIIpefielieH B HACTOSINEM ITyHKTe, 3HaYeHVIe
IaHHOTO  TepMWHa  JOJDKHO  OIpedeNIsThCcsS B
COOTBETCTBMM C TepMMHAMW W  OIIpelesIeHIsIMY,
TIpVBeIeHHBIMM B TeXHMYIecKoM perriaMeHTe. B crydae
MIPOTMBOPEUNS B TOJIKOBAHMV TEPMIHOB 71 OIIpeeJIeHNII
MeXay HacTodmmmy  Yoiosuamu v TexHmdecknm
peryiaMeHTOM, HIPUOPUTET

IMEIOT TIO0JIOKEeH VS

HACTOSIIMX Y CJIOBUL.

bankoBckasa vacTh

CrreryasibHOe ITpMIKJIafIHOe ITpOrpaMMHOe obecTievueHvie
Cucremn! «InsideBusiness Payments CEE»,
ycTraHoBleHHoe Ha obopymosarmu VHI  T'pymmer,

vcnosb3ytomee CK3V1

Knmenrckast gyactp

bankosckoe nipmioxenne «InsideBusiness Payments

CEE» JIOCTYITHOE Kimenty o CCBUIKE

https:/ /insidebusiness.ingwb.com”.

Hep>kaTess

YnommomouenHoe ymio Kimenra:

- Ha MMs KOToporo baHKoM BbITaH HOCKTeIb AHaJiora
coberBenHopyuHOT Tommmmcy  (ACII), mosBomsroryt
cospgaBaTe ACIT B PacmopsbKeHMsIX U MHBIX JOKYMeHTax
B 3JIeKTpoHHOM dopMe (moammceiBaTe ACII) B mopsifike,
TIpeTyCMOTPEHHOM Y CJTOBWSIMY,

/v

1. ING BANK (EURASIA) JOINT STOCK COMPANY,
hereinafter - the "Bank", an organizer of the
InsideBusiness Payments CEE Corporate Electronic
Banking System, provides Services to the Client using
the InsideBusiness Payments CEE System in accordance

with the present Terms and Conditions.

2. Terms and Definitions

The present Terms and Conditions including the
Preamble and Schedules thereto contain the following
terms and definitions. If any capitalized term in the
present Terms and Conditions is not defined in this
clause, such term shall be defined according to the
Technical Reglament. In case of any discrepancies
between terms and definitions in the present Terms and
Conditions and the Technical Reglament the provisions

of the present Terms and Conditions shall prevail.

Bank's Section

Special application software of InsideBusiness
Payments CEE System installed on the ING Group
equipment using CDPS.

Client’s Section

"Bank’s application" InsideBusiness Payments CEE "
available to the Client via the link

https:/ /insidebusiness.ingwb.com”.

Holder

Any individual authorised by the Client:

- in the name of which the bearer of the Equivalent of
handwritten signature (ASP) is issued by the Bank that
allows to create ASP in the Instructions and other
electronic documents (sign by ASP), in the order
specified by the Terms and Conditions,

and/or


https://insidebusiness.ingwb.com/
https://insidebusiness.ingwb.com/

- KOTOpPOMY IIpefOoCTaBJIeH JIOCTYIl K MOOVUIBHOMY

MIPVIOXKEHIIO.

HokymeHT
VHdopmarmoHHOe cooOIIIeHMe B 37IeKTPOHHOM dopMe,
cpopmmupoBaHHOe 1 IleperaBaeMoe baHkoM Kimenty

niocpenicrBoM CrcteMmsl «InsideBusiness Payments CEE».

HoxymenTsl BK

DJIeKTPOHHBIE TOKYMEHTBI, CBA3aHHbIE C IIPOBeeHIeM
BaIOTHBIX  omepamyyi  Kimenra,  mepemaBaeMble
nocpencrsom Crcrems! «InsideBusiness Payments CEE»
B ¢opmaTax, yCTAaHOBJIEHHBIX WIV COIJIACOBAHHBIX C
bankom. JoxymenTs! BK Bximovaror B cebs: @opmer BK,
INopTBepxmatonme nokyMmeHTH ¥ OOOCHOBBIBaIOIIVE
JIOKYMEHTBI, a TakXe VHBle JIOKYMeHTEl, OOMeH
KOTOPBIMY IpeIyCMOTPeH HOPMaTUBHBIMM aKTaMW B
o0JylacTyi BaJIIOTHOTO PETyJIMPOBaHMsS ¥  BaJIFOTHOIO

KOHTPOJIA.

®opmel BK

3agBileHVie O TPVHATUM Ha ydeT/obcTyXuBaHVe
KOHTpaKTa, 3asBreHme o TIPVHATU Ha
yueT/obcTy K1BaHVe KpequTHOTO 1Torosopa, CeeneHns
06 skcroptHOM KoHTpakre, 3asiBieHVe O BHeCEeHUMU
msMeHeHMt B pasgen 1 Bemomoct  BaHkoBcKoro
Konrpors 1o KOHTpakTy (KpeOWTHOMY JIOTOBOPY),
Ceeflennss o BamoTHBIX onepanmsax, Crpaska o
TIONITBe P KIATOIIMX JJOKyMeHTaX, 3asBjleHne O CHSTUM C
ydeTa KOHTpaKTa (KpeIWTHOTO IOToBopa), 3armpoc
JIOKyMEHTOB BaJIIOTHOrO KOHTpoJs, IlnceMo ximeHTa,
Kimmenrom B bank

KOTOpBIE IIPencTaBiIsAIOTCA

VICKJTFOUUTEITHHO B dopmarax 14

dopmax,
yCTaHOBJIEHHBIX bBaHKOM 7 pasMelleHHBIX Ha ero
KOPIIOpaTMBHOM CaiTe, 32 MICKIIIOUeHeM CJTyJaes, Korja
CaemieHms1 0 BaJIFOTHBIX OIlepalysix cosfaiorcd B Crcreme
«InsideBusiness Payments CEE» aBToMaTnueckn BMecTe
C IUIaTeXHBIM TIOpyUYeHMeM B MTHOCTPaHHOV BaJIIOTe T
TopydeHWeM Ha  OCyIIecTBIeHWe  o0s3aTeIbHON
npopaxu. AxryassHble @opwmbl BK 1 mHCTpy Ky 1o mx

3aIl0JIHeHUIO JOCTYIIHbI Ha canTe baHka www.ing.ru.

INopTBep>Kkmaronive TOKyMeHTBI

- to whom the access to the mobile application is

provided.

Document
Any information message in electronic form created and
forwarded by the Bank to the Client through the

InsideBusiness Payments CEE System.

CC Documents

Electronic documents related to the Client’s currency
transactions  forwarded through InsideBusiness
Payments CEE System in formats established by the
Bank or agreed with the Bank. Currency Control
Documents consist of Currency Control Forms,
Approving and Supporting documents as well as other

documents which are stipulated by currency control

regulations.

CC Forms

Application of contract accepting on servicing,
Application of loan agreement accepting on servicing,
Export Contract Information, Application on amending
of the first part of the Currency Transaction Sheet,
Currency Transaction Information, Confirmatory
Documents Certificate, Application on contracts / loan
agreements deregister, Currency control documents
request, Client's Letter which are provided by the
bank’s clients via «InsideBusiness Payments CEE» in
formats and forms developed by the Bank and placed
on its public site with the exception of the cases when
Information on  Currency  Transactions are
automatically created in «InsideBusiness Payments
CEE» together with the payments order and mandatory
sales application. Current versions of the Currency

Control Forms and instructions on their input are

placed on the Bank's site www.ing.ru.

Confirmatory Documents


http://www.ing.ru/
http://www.ing.ru/

DJIeKTpOHHBIE ITOKYMEHTEI, MIONITBEPIKIAIOIIIVe
VICIIOJIHEeHVe 0053aTelIbCTB 110 KOHTPAKTY (KPeguTHOMY
ZoroBOpy), TpeOoBaHMe O TIpelCTaBIeHNM KOTOPBIX
ycraHosieHo bamkom Poccum, w  mepepmasaeMeble
CucreMbl

Kymenrom banxy IIOCPEICTBOM

«InsideBusiness Payments CEE» B BUzIe
CKaHMPOBaHHOTO rpaduyeckoro obpasa, ABIISIONIErocs

TOYHBIM BOCITpOV3BeJeHVEM OpUIMHaJla JOKYMEeHTa.

OO6ocHOBBIBaOIIME JOKYMEHTHI

DJIeKTPOHHBIe HOKYMEHTHI, CBSI3aHHBIC C IPOBedeHVeM
BaJIIOTHOV omepanuy, YykKasaHHou B CeegeHMsAX O
BaJIIOTHBIX OIlepaltysix v/ wm B Pacriopsbkermm, a Takke
HeoOXOmMMEIe [JIsSI TIOCTAaHOBKM Ha ydYeT KOHTpaKTa
(xpexmmTHOTO JTOrOBOPA) M IIperIcTaBIeHHble KienTOoM B
bank mocpencrsoM cucteMel «InsideBusiness Payments
CEE» B Bujle CKaHMPOBaHHOIO rpadwdeckoro obpasa,
ABJISAIOIIErocss TOYHBLIM BOCIIPOV3BeleHreM OpUIHasIa

HJOKYMeHTa.

MacTpyknmsa 181-U

Uucrpykums  Lenrpansnoro  bamka — Poccumiickon
®epepauym ot 16 asrycra 2017 r. Nel81-U «O nopsiake
MpefcTaBIeHnss  pe3ufeHTaMM ¥  HepesuJeHTaMu
YIIOJTHOMOUYEHHBIM GaHkaM MO TBePKIATOIIVIX
TOKYMEHTOB ¥ WHMOpMaIMy MPU  OCYIIeCTBIeHUN
BaJIIOTHBIX OIepaluii, O eAuHBIX dopMmax ydeTa U
OTYETHOCTV II0 Ba/IIOTHBIM OIlepanusM, MOpsaKe W

CpOKax X IIpefCTaBJIeHs».

3asBieHne

3aserienne Kimenta Ha mopwmodenve K Cucreme
«InsideBusiness Payments CEE», cocraBneHHOe 10
dopme Ilpwioxenmss 1 K HacTosIMM  YCIIOBUSM,
coflepalllee cOMcoK J[epxaresers, a Takke CIIVCOK
YHOJ'IHOMOLIEHHI)IX JIVILY, KHT/IEHTa, ,Z[OHYH_IEHHBIX K
ncnornpsopanyo  Cucremer «InsideBusiness Payments
CEE» 6e3 mpaBa cosmaamst ACIT B PacropspxeHmsax

VHBIX JOKYMeHTax B TeKTPOHHOM opMe.

Kauenr
I0Opunmgeckoe JINIIO, npefoCTaBUBIIIee banky

HajyIeXXaniuMm oopa3oM odopmiIeHHOe 3asiBiIeHue.

Electronic documents confirming the obligations
execution under Contract (Credit Agreement) required
by the Central Bank. Confirmatory Documents have to
be submitted by the Client to the Bank by means of
InsideBusiness Payments CEE System in form of
scanned graphic image which is an exact replica of the

original document.

Approving Documents

Electronic documents related to currency control
transaction and pointed in Currency Transaction
Information and/or in Instruction and documents
which are required for registering the Contract (Loan
Agreement). Approving documents have to be
submitted by the Client to the Bank by means of
InsideBusiness Payments CEE System in form of
scanned graphic image which is an exact replica of the

original document.

Instruction 181-1

Instruction of the Central Bank Nel81-I dated 16t of
August 2017 “On delivery by residents and non-
residents the confirmatory documents and information
on currency transaction, on united forms of record and

reporting, on terms and conditions of their delivery”.

Application

The Client's application for connection to the
InsideBusiness Payments CEE System drawn up
substantially in the form of Schedulel hereto,
containing the list of Holders and the Client's
representatives authorised on its behalf to use
InsideBusiness Payments CEE System without the right
to generate ASP in the Instructions and other

documents in electronic form.

Client
Legal entity that submitted a duly completed
Application to the Bank.



IMopsanox pasperrieHns criopoB

INporienypa paspemeHus CHIOpoB ¥ KOHMIMKTHBIX
CUTYyaITNii, BOSHMKaIOMVX MexXy CTOpoHaMM B CBSI3U C
ocrlapvBaHMeM WMM, 6 mom uucte, aBTOpPCTBa ¥/ VWIN
copepkaHvs 11/ VIV MCIIOJTHEeHVISL 11/ VDIV HelIpV3HAHIS
¢aKTOB OTIIpaBKM ¥ TOIy4YeHMs PaciopskeHmit 1 MHBIX
JJOKyMEHTOB B 3JIEKTPOHHOVI (pOpMe, TTPey CMOTPEHHBIX
VermoBusimm,  copmepxkarmasica B IIpwioxeHmm 5 k

HacTOoAIIVIM YCHOBVIHM.

Pacniopsxkenne

ONIeKTPOHHBII ~ HOKYMEHT / IIaKeT 3JIeKTPOHHBIX
IIOKYMeHTOB (BKJTIo4as BiioXeHHbIe SmartPDF davuisr) ,
cpopmmposanHe, 3aBepeHHbIT ACIT 11 nepenaBaeMblit
Kimnentom B banxk IIOCPeICTBOM
Cucrems! «InsideBusiness Payments CEE» mms 1enent
TIpOBeieH s OTIePaIiVl, PacueToB VIV ITOJTyYeHIsI MTHOTO
oOcimyxvBaHMs baHKa B CBA3M C OCyIIeCTBIIEHVIEM

pacdeTos, OO 1IS HeTieVt CAeJIOK W/ VTV IEeVICTBUVL, He

CBA3aHHBIX C PaCY€THBIM O6CJ'Iy>KVIBaHVIeM.

Cucrema «InsideBusiness Payments CEE»/ Cucrema

KoprnopatvsHasi OaHKOBCKas cucTeMa 371€KTPOHHBIX
pacueTroB BaHKa, nopeqHasHaveHHasa [JIsL IIOATOTOBKU 1
nepepgaun Pacriopsbxenvyt, [IokymeHTOB u  Ip. B

TeKTPOHHOI POpMe, PeTyCMOTPEHHBIX Y CTTOBVISIMAL.

Tenedon «I'opsraen amHUM»
Howmep tentedona msa ceasu ¢ barkoM B pabouee Bpemst
(c moHemenpHMKa 110 IATHMIY: ¢ 9:00 mo 18:00):

+7 (499) 951 25 67

IB Portal - InsideBusiness - mpwiokeHue c emyHOM

CUCTEeMOV aBTOpM3aLN, IIOCPeACTBOM KOoTOpOoro

IIpenocTaBiIsieTCs HOCTYII K Ppa3jIM4HbIM

Cucremam/ ITpomyxram VHT.

Cropons! nm CTtopoHa

CoBmMecTHO Wi 110 oTaenbHocTr KimmenT 1 baHk.

Veaymm
INToxroroska [TporpamMmuoro obecrregenms st KimerTa
(swmouass MoOwWIbHOe TIPWIOXKEHME), IIOJTydeHIe

banxom Pacnopspxkenuit Kimmenra u nepengava bankom

Procedure for Disputes Resolution

Procedure for resolving disputes and differences
between the Parties arising from or in connection with
the contesting by them inter alia the right of author,
and/or the contents, and/or performance, and/or a
refusal to accept the fact of sending and receipt of the
Instructions and other Documents in electronic form
stipulated by the Terms and Conditions in Schedule 5

hereto.

Instruction

Electronic document / set of electronic documents
(including attached SmartPDF files), created and signed
by ASP and forwarded by the Client to the Bank
through the InsideBusiness Payments CEE System for
the purposes of effecting an operation, settlement or
receiving other services provided by the Bank, related
to settlement for the purposes of transactions and/or

actions not related to the settlement services.

InsideBusiness Payments CEE System/ System

Corporate electronic banking system intended for the
preparation and transfer of Instructions, Documents etc.
in electronic form as provided by the present Terms and

Conditions.

“Hotline” telephone

Phone number for communication with the Bank
during business hours (Monday to Friday: from 9:00
am to 6:00 pm):

+7 (499) 951 25 67

IB Portal - InsideBusiness - a single sign-on
application that provides access to various ING

channels/Products.

Parties or Party

Jointly or separately the Client and the Bank.

Services
Creating of Software (including Mobile application),
receiving by the Bank of the Client's Instructions and

transfer to the Client of the Documents and account



Kimenty JlokyMeHTOB M BBIIVCOK co cdeToB Kimenta
nocpenicreoM Cricrems! «InsideBusiness Payments CEE»,
npueM, obpaboTka 1 Iepermada bBaHKOM IIOCpenCcTBOM
Cucremnr «InsideBusiness Payments CEE» ®opm BK n
HoxymeHTOB BK, HOJITIePKKa IpOrpPaMMHOTO
obecrieueHMst ¥ TexHWYecKas Iofdepxka CrucreMsl

«InsideBusiness Payments CEE».

ACH
VMHdopmaruss B 37IeKTpOHHOW  opMe, KOTOpas
TIpVicoeniHeHa K APYTrov MHQOpMaI B 7IeKTPOHHO
dopme (mommmiceiBaeMont WHQPOPMAIUM) TUI VIHBIM
obpazom cBg3aHa C Takom MHQOpMaIe M KoTopas
VICIIOJIB3YeTCS st

orpeneyieHmsa Jiia,

TOJIIMCHIBAOIIIETO nH@OpMaIIo. DJeKTpoHHas
MIONIMCh ITPU3HAETCS aHaJoroM COOCTBEHHOPYYHOV
MHOOIMCH  JIvlla, IIOHMMCcaBlIero wMHMOpMaluio B
IIOpsIZIKe, IPeTyCMOTPEHHOM 3aKOHOIATEIIbCTBOM 00
1ekTpoHHON mnopammcy. CTOpoHBI HPWU3HAIOT, YTO B
kxadectBe ACTI 1Mu mcrionb3yeTcs IpocTast 371eKTpOHHas
MIOAIINCh, a TaKkKe YTO MHGOpMAIMS B 3IIEKTPOHHON
dopme, mnopmmcanHag TakuMm ACII, mpusHaercs
3J'IEKTPOHHI)IM ZLOKyMeHTOM, paBHO3HaLIHI)IM ,Z[OKyMeHTy
Ha OyMakHOM HOCHTEITE, TIONIIIVICAHHOMY
cobcTBeHHOpyYHOV mopmmckio.  Kimenr wm bamk
npusHaoT CMapT-KapTy 1 MoOwiIbHOe IIpIIoXeHNe B
KadecTBe aHajlora  COOCTBEHHOPYYHOW  IIOMIIVICH,
VICIIOJIb3yeMOoro it pOpMUpOBaHMSA U IOONIVCAHMS

Pacniopspxenmi.

TexHMvIecKni1 periaMeHT
HevicTByromast pemakiiis TexHWIHUeCKOro perjaMeHTa

InsideBusiness.

3. 3akaodeHue AOroBopa O IIpeJoCcTaBIeHUu YCIyT
rocpencrsoM Crictemsbl «InsideBusiness Payments CEE»
3.1. KimeHT MoOXeT IOJIb30BaThcsl YcoIyramu IIociie
mpenocTaBileHnss  baHKy — HamleXxammM — obpasoMm
ocdopMIIeHHOT0 3asiBIIeHs.

3.2. MomeHT nontyueHmst barHkoM HajjieXarmmM oopasom
odopmrtenHoro 3asrienns KimmenTa OymeT cumTaThes
MOMEHTOM 3aKJIIOUeHMsI JIoroBopa Mexny bankom n

Kiymenrom o npepocrapenvm YcIyr.

statements through the InsideBusiness Payments CEE
System, receiving and processing by the Bank of the CC
Forms and CC Document through the InsideBusiness
Payments CEE System, support of software and
technical support of InsideBusiness Payments CEE
System.

ASP

Information in the electronic form which is attached to
other information in the electronic form (the
information to be signed) or connected in some other
way with such information and which is used for
identification of a person signing such information. The
electronic signature is considered to be an analog of the
original handwritten signature of the person signed the
information according to the laws on electronic
signature. The Parties acknowledge that they use a
simple electronic signature as the ASP, and that
information in electronic form, signed by ASP shall be
considered equal to a document in paper form, signed
by the manual signature. The Client and the Bank
acknowledge the Smart-card and the Mobile
application as the analogue of the handwritten
signature used for the creation and signature of the

Instructions.

Technical Reglament

The actual version of the InsideBusiness Technical
Reglament.

3. Entering into agreement on provision of Services by
means of the InsideBusiness Payments CEE System

3.1. The Client shall be authorized to use the Services
after providing of duly completed Application to the
Bank.

3.2. The Service agreement between the Bank and the
Client shall take effect at the time when the Bank

receives duly completed Application from the Client.



3.3. TToce 3aK/TIOYeHMsA YKa3aHHOIo 0ropopa

HaCTogIIIye Ycnosusa PacIpoCTpaHsIIOTCS Ha
cosepirervie CTOpoHaMU OTIpefielieHHBIX CHAEIIOK VI/ Vv
BoimoHeHe CTOpOHaMy  OIpefesieHHbIX HeVICTBU,
ykasaHHbIX KimeHToM B 3asBiieHnm.

VICTIOJIb30BaHWUM

3.5. ITpn CropoHaMm

Cucremn! «InsideBusiness Payments CEE», B
COOTBETCTBUM C HACTOSIIIMMMU YCITOBUSIMU, B KauecTBe
Kimmenra

cpencTsa yaoCcToBepeHmA IIpaBa

pacrnopsKaThCs JIEHEXXHBIMV cpercTBaMu,
HaxopgsAmmmMucs Ha cdetax KimmeHnra, oTkpbIThIX B batike,
KimeHr cornamaercss ¢ TeM, 4TO B CjIydae OTKPBITMS
Kimenry B banke HOBBIX c4eTOB, MOCjIe BCTYIUIEHUS B
iy porosopa Mexay CTopoHaMu O IIpeiocTaBIeHMN
Yenyr, HacTosmme Ycenmosus OyayT pacIIpocTpaHAThC Ha
HMX aBTOMaTU4ecKy, ecian TojIbKo KileHT He yBeoMuUT

baHk B cbMeHHOT popmMe 06 0OpaTHOM.

4. VickiIoueH.

5. WckaroueH.

6. Vicnonb3oBanue Cucremsr «InsideBusiness
Payments CEE» mnpu mnepegade PacrnopsbkeHUin u
HOKyMeHTOB.

6.1. Pacriopsoxenmus, repesiaBaeMble Knuenrom
riocpencrBoM Cucrems! «InsideBusiness Payments CEE»,
TIOJDKHBI OBITh HaTeXayM obpaszom nopnvicansl ACIT
Hep>xatesert, yIIOTHOMOYEHHBIX B COOTBETCTBUW C
3asgBeHVIEM 14 VIHBIMU TIONITBePIKIATOIIIVIMIL
TIOKyMeHTaMV (HOBepeHHOCTH, ITPMKas3hl) ITOAICHIBATE
Takue PacriopsbkeHMs..

6.2. ITpu manpasnenun B bank Pacriopsokenvm KimenT
00s13aH yKas3bIBaTh BCIO HeOOXOAVMYyIO MHGPOPMAIVIO U
PeKBU3UTEI, IpeTyCMOTPeHHble  3aKOHOIATeIbCTBOM
Poccurickon @epepanyivi 1 mpaBuiamu baHka.

6.21. Ilpm mHampaeleHMM B baHK IOKyMeHTOB
nocpencrsoM Cucrtemer “InsideBusiness Payments CEE”
KimenT o06si3aH KOppeKTHO YKa3blBaTh IIOJIydaTesIs
TIOKyMeHTa, B cifydae ecsin Kiment ommiGesi B BBEIOOpE
nonyvatesist, KimenT cHuMaet ¢ banka oTBeTCTBeHHOCTD

3a HeWCIIOJIHeHMe / HeCBOEBpEMEHHOe VICIIOJTHeHe

TaKVX JOKYMEHTOB.

3.3. Upon conclusion of such agreement the present
Terms and Conditions shall be applicable to the
transactions made by the Parties and/or certain actions

indicated by the Client in the Application.

3.5. By using InsideBusiness Payments CEE System to
certify the Client’s right to manage funds placed on
Client’s respective accounts open with the Bank, the
Client agrees that in the event of new accounts opening
by the Client happening after coming into force of the
Service agreement between the Parties, the present
Terms and Conditions shall be automatically extended
thereon (unless the Client notifies the Bank of the

otherwise in writing).

4. Deleted.

5. Deleted.

6. Procedures for using InsideBusiness Payments CEE

System to transfer Instructions and Document.

6.1. Instructions forwarded by the Client through
InsideBusiness Payments CEE System shall be duly
certified by the ASP belonging to Holders authorised to
sign such Instructions in compliance with the
Application and other confirming documents (powers

of attorney, orders).

6.2. When sending Instructions the Client shall specify
all the required information and details stipulated by
legislation of the Russian Federation and the Bank's
regulations.

6.2.1. When sending documents the Client shall choose
right recipient of the document if the Client failed to
choose right recipient, the Client releases the Bank from
responsibility for non-execution / late execution of such

documents.



6.3. Ilpnu VICIIOJIb30BaHMUN CropoHaMm

Cucrems! «InsideBusiness Payments CEE» B
COOTBETCTBUM C HACTOAIIMMM YCJIOBUSMM B KadecTBe
cpercTBa YIOCTOBEpeHMs IpaBa Kimenra
pacTiopsKaThCsl IEHeKHBIMIU CyMMaMU, HaxXOIAIITVIMICS
Ha cuetax Kimmenra, oTkpbITeix B banke, Pacriopsbkenvist
Knmenra moroxus! 661t mopmmicarsr ACIT [lepyxarerters,
VIMEIOIIMX IIPaBO IIOMIIVCK OIIpellelIeHHOV KaTeropum B
coorBercTBuM ¢ IlpwioxeHnem 1 K HaCTOSIIMUM
YcroBusim.

bankx He mpuHMMaeT K ucrnonHeHMo PacrnopsbxeHns,
nocrynusmme or Kimenra wn He sasepennbie ACII
Hepxarersi/ Jepxarerers, wim HeHajjIeXXalym
obpasom 3aBepenHsle ACII [Jepxarers/ Jepsxarteren.
6.4. Kimmenr pomwkeH B TeueHme 10 (mecarm) paboumix
TTHeV ¢ MOMeHTa IOy IeHVIsl COOTBETCTBYIOIIETro 3arpoca
ot banka npemoctaBuTh baHKy Ha OyMaXXHOM HOCHUTeIIe
nepeueHs PacriopsbkeHni, mepefaHHbIx baHKy B mepumof,
yKa3aHHBIV B 3arpoce, IIOCpefICTBOM
Cucrems! «InsideBusiness Payments CEE». Takom
IepedeHb [OIDKEH OBITH cocTaBjleH 10 dpopMe
ITpwioxenns 3 K HACTOAIIMM Y CJIOBVSIM.

B crydae ecrin nepedens Pacniopsbxennii pacriedaTad Ha
HeCKOJIBKIX JmcTaX, To KimeHT 00si3aH ITpoHyMepoBaTh
¥ TIPOIIMTH BCe JIACTBI C YKa3aHMeM WX OOIIero
KOJIWYecTBa, CKpenmuTh WX Tedareio Kimenra wn
noamnmcelo  pykopogmuTesnss  Kimenra wim  mMHOro
YIIOJITHOMOUYEHHOI'O JIMIIA.

6.5. PacriopsbxeHMs1, 1711 MCHIOJIHEHMs KOTopbix KimmenT
0o0s3aH  TPEeNOCTaBIATh  DaHKy  JOIOJIHUTEITBHO
ObocHosbIBatome v IlogTBepkmaromnye TOKYMeHTHI
B COOTBETCTBMM C 3aKOHOHATeIbcTBOM Poccurickon
®Depepaunn u npaswiamu banka, ncnonuasores bankom
TOJTBKO pw, IIpeToCTaBIeHNN yKa3zaHHBIX

JOIIOJTHUTEJIbHBIX TOKYMEHTOB B CPOKY, YCTaHOBJIEHHDbIE

TJIST pacCMOTPEHVIS M TIPUHSATUS. PacItopsuKeHT.

baHK He HeceT OTBETCTBEHHOCTV 3a HeVICIIOJIHEHMe
Pacriopspxenvt  KimenTa, mepepanabix B bank Oes
HeoOXOIIVIMBIX JOIIOTHWUTEITbHBIX JJOKYMEHTOB.

6.6 IlonTeepxaeHMeM oTipaBku B bank Pacriopsokennm
cunraercss Haxarme kHonku ‘OK’ B cooTsercTByIOImEM
BCIUIBIBAIOIIEM OKHe [IjIs1 OTIpaBKy Pacropsokenms, Ipu

atoM KimmeHT 00s3aH HpOBepUTH KOTMYECTBO, CYMMY

6.3. It is understood that by using InsideBusiness
Payments CEE System to certify the Client’s right to
manage funds placed on the Client’s accounts opened
with the Bank, the Client's Instructions shall be certified
by the ASP of the Holder authorised to sign documents
with the category of ASP as per Schedule 1 hereto.

The Bank shall not accept the Client’s Instructions for
execution if such Instructions are not certified by the
ASP of the Holders\Holder or unduly certified by the
ASP thereof.

6.4. The Client shall present to the Bank, within 10 (ten)
business days from the date of receipt of the Bank’s
request signed by the InsideBusiness Payments CEE
System Administrator, on paper a list of Instructions
transferred to the Bank through the InsideBusiness
Payments CEE System within the period specified in the
request. The above mentioned list shall be prepared in
the form of Schedule 3 hereto.

If such list contains several sheets the Client shall be
liable to number and sew all the sheets, indicate their
total number, and attest them by Client’s seal and
signature of the chief executive officer or another

authorised person.

6.5. If the Client is required to additionally submit to
the Bank Approving or Confirmatory documents for the
Client’s Instructions to be processed by the Bank in
accordance with the legislation of the Russian
Federation and rules of the Bank, these instructions
shall be processed by the Bank only upon submission of
the above mentioned additional documents within the
time limit set for review and acceptance of the
Instructions.

The Bank is not liable for the failure to process the
Client’s Instructions transferred to the Bank without
providing additionally required documents.

6.6. Client confirms sending Instruction to the Bank by
clicking ‘OK’ button in relevant pop-up window while
sending the Instruction, by doing so Client is also

obliged to check number of Instructions, amount



148 / i VHbIE PEKBU3UTHI PaCHOpSDKeHVIH Iiepen

OCyIIeCTBIIeHVIEM IIPOLIEeY PBI IO TBePKIeH VS
orpasku PacriopsokeHmit.

HaToit v BpeMeHeM NOCTyIuleHus B bank Pacriopsokenvin
cunMTaeTcsa daTta u Bpems, Korga PacriopsokeHwsaM B
Kymenrckon uwactu npwucsamsaercs cratyc «[IpumsaTo».
Bce mocnemyromue crarycel, mpucsamBaeMble baHKoM
Paciopsokenmsim B KimmeHTckomt — dacTw,  HOCAT
VICKJITIOUUTESIbHO ~ MHAMOPMAIMOHHBIVI ~ XapakTep, WU
MpeIOCTaBIIAIOTCA MpU  Hamuumy  y banka Takom
TeXHWYECKOVI  BO3MOXHOCTV  (Oojlee  rmopgpobHas
vHbOpPMAIV O XapaKTepPUCTHKe CTaTyCOB CONEPKUTCS B

CrrpaBoYHOM PYKOBOZICTBE ITO CHCTEME).

Haron nocryrienus okymenTtos BK B bank spisgercs
mata mpucBoeHMss B KimMeHTCKOM wacTM  cTaTyca
«[TpuHsTO» (11 TOKyMeHTOB, nocTynmBIIMx 10 19:00 1o
MocCKOBCKOMY BpeMeHV TeKyIlero pabouero mHs) wim
JlaTa, ClefyioIlas 3a [AaTovl IIPWCBOEHMs cTaTyca
«[TpuHsTO» (17151 HOKYMEHTOB, IIOCTYIMBIINX 1ocsTe 19:00
1m0 MOCKOBCKOMY BpeMeHM TeKyllero pabouero mHsi).
HoKyMeHTBI BK, MIOCTYNVIBIIIVE B
Hepabounrt/ IpasTHNYHBIN IleHb, CUMUTAIOTCS
OpVHATEIMY ~ BaHKOM B TIepBBIT  paboumit  eHb,
CITEMYIOIVT 3a TaKVM HepaboumM IV IIpa3THUIHBIM
TTHeM.

6.7. CTopoHBI IIpU3HAIOT, YTO WCIIOJIb3yeMble Ipu
npefocTasiieEV Youyr PacnopspkeHus, ITOAIcaHHBIe
ACTI, moprorosrieHHBle W IlepefgaHHbBle KimmeHTOM
nocpencreoM Cucremsl «InsideBusiness Payments CEE»
B COOTBETCTBUM C HaCTOSIIVIMI YCJIOBVUAMM, VIMEIOT
OPUANYECKYI0 CIWIy  aHaJIOTMYHYIO  JIOKyMeHTaM,
TIONIIVICAHHBIM YITOJTHOMOYeHHBIMM mitamu KimeHTa ¢
npwioxeHvieM niedaty Kienra.

6.8. Cpok nogmepxanms bankom apxmsa Pacriopsoxenmn
v JIOKyMeHTOB B 37IeKTPOHHOM (hopMe, COTTepP>KaIyXcs B
baHKOBCKOVI dYacTM, a TakKke paclledaTaHHBIX Ha
OyMaKHBIX HOCHTEJISIX, COCTaBIIgeT IISTh JIeT, a B CJIydae
BO3HVMKHOBEHNS CIIOPOB — JI0 WX paspelleHws, HO He
MeHee ITSITH JIeT.

Cpox mnoppepxaHust bankom apxmsos ACII B
ATeKTPOHHOV (OpMe COCTaBiIsieT MATh JIeT IIocTie
uctedenuss cpoka pevictBua  ACIL, a B  aryuae

BO3HVMKHOBEHWS CIIOPOB — IO VIX pa3perneHus.

and/or other Instruction requisites before providing
send confirmation.

The date and time of the Bank’s receipt of Instructions
is deemed to be the date and time when the relevant
Instructions get “Accepted” status in the Client’s
Section. All subsequent statuses assigned by the Bank
for the Instructions in the Client’s Section are for the
informational purposes only and are provided if the
Bank has such technical capability (for more detailed
information about the characteristics of statuses see the

Reference guide).

The date of the Bank’s receipt of the CC Documents is
deemed to be the date when the relevant CC Document
get “Accepted” status (for the documents received
before 7:00 p.m. Moscow time of the current business
day) or the date following the date when the relevant
CC Document get “Accepted” status (for the documents
received after 7:00 p.m. Moscow time of the current
business day) in the Client’s Section. The CC Documents
submitted to the Bank on non-business day/holiday are

considered to be accepted on the next business day.

6.7. The Parties agree that Instructions used in the
course of providing the Services and certified by the
ASP, prepared and transferred by the Client through the
InsideBusiness Payments CEE System in accordance
with the present Terms and Conditions, shall have the
legal force equivalent to the similar documents attested
by the signature of the Client's authorised
representatives and the Client's seal.

6.8. The Bank keeps the archive of Instructions and
Documents in electronic form as well as printed out on
paper for a period of five years or, in the event of any
dispute, until such dispute shall be resolved. In any case
it is understood that such period cannot be less than five
years.

The period during which the Bank keeps the archive of
ASP in electronic form is five years from the expiration
of their validity term, and in the event of any dispute,

until such dispute shall be resolved.



Cpoxk xpaHeHMsI BbIIMCOK II0 cdetaM KimeHra,
yKa3zaHHBIX B II. 6.11, coctassieT He MeHee 30 (TpuaIaTH)
KaJIeHJTapHBIX JTHEW.

6.9. Yanyru npepmocrassiiorcs baHKoM KpyTiocyTouHO
ceMb TIHeVl B Hefemio (3a WCKITIOYeHWeM IIepuofioB
TeXHIIecKnx IepepriBoB). Koncynsriposanme Kimera
o BompocaM 3skcrlyaTaryy Cucremsr «InsideBusiness
Payments CEE» ocyrectsisiercss bankoM 1o pabounm
nasM ¢ 9.00 mo 18.00 yacoB MOCKOBCKOT'O BpeMeHT.

6.10. Bpemsa wucnomnenus Pacnopsbxkenuit Kimenta
ompepensieTcs COOTBETCTBYIOITVM TIOPSIIKOM
TIpOBe/IeHsT OTlepallii, yTBePXKIeHHBIM baHkoM.

6.11. [Tns1 mopTBep XaeHns OBVDKEH JeHeXHbIX CPeCTB
mo cuetam Kimenra Bamk exemneBHO dopmupyer B
Cucreme «InsideBusiness Payments CEE» armexTpoHHbIe
BBIIMVICKM. B BEIMMCKe OTpakaloTcsl Bce oIepaly II0

cyery KimeHTa 3a mpembIaylImil oIlepallOHHBIN JAeHb

barnxka.

7. BayoTHBIVI KOHTPOJTh
7.1. Hoxymentsl BK, mepenasaemble KimeHTOM uepes
Cucremy «InsideBusiness Payments CEE», sapisrorcs
OCHOBaHVeM [IJIsI COBeplleHWs BaHkoM omepaumii 1o
cueTaM W BbIIOJIHeHWs bamkom yHKmyz arenTa
BayfoTHOTo KOHTpOorst. @opmer BK obpabaTeiBarorcs mn
bamkom  Ges  mx

TICIIOJIHAKOTCSL TI0CIIeTy I0IEero

npenocTaBIeH s Knmentom Ha 6yMa)KHOM HocuTes1e.

7.2. Kimment obs3aH:

7.2.1. npencrasizite Popmbt BK B popmare SmartPDF o
dopme, paspaboranHOU baHKOM, MAOCTYIIHOV Ha €ro
KOpITOpaTMBHOM cavite, ymbo B mapyroMm dopmare,
omoOperHoM baHKOM (32 WCKTIOYeHMeM  CiIydaeB
npencrasileHnss B bank CBegeHwWiI O  BaIIOTHBIX
oTreparisx, KOTOpele aBTOMAaTIYIeCK! CO3aloTCsl BMecTe
C IUIaTeXHBIM IIOPYUYeHVeM B MHOCTPAHHOV BaJIIOTe WIN
IIoOpyYeHWeM Ha  OCyIIecTBIeHMe  00si3aTeIbHOM
MIPOIAXN).

7.2.2. 3anomuare @opmer BK B cooTBeTcTBMM C
paspaboranHpiMM  bankom VHCTpykumsMm 1o mx
3anoHeHMo u npeAcrasisaTe @opmer BK nmocpencrsom

Cucrems! “InsideBusiness payments CEE” B ciemyrorem

HIopsaKe, yCTaHOBJIEHHOM banxkowm:

The retention period for the account statement specified
in clause 6.11 below shall not be less than 30 (thirty)
calendar days.

6.9. The Bank shall provide Services on a twenty four
hour basis and seven days a week (except periods of
technical pauses). The Bank undertakes to provide
consulting services to the Client on the matters of
operation of the InsideBusiness Payments CEE System
on business days from 9.00 to 18.00, Moscow time.

6.10. The time of the execution of the Client’s
Instructions shall be established in accordance with the
operational procedure approved by the Bank.

6.11. To confirm the flow of funds on the Client’s
accounts the Bank shall on a daily basis create electronic
account statements in InsideBusiness Payments CEE
System. The statement shall contain the information on
every transaction on the Client's Account for the

previous business day.

7. Currency Control

7.1. CC Documents transferred to the Bank via
InsideBusiness Payments CEE System shall be ground
for the Bank’s performance of transaction on the account
as well as for performing functions of the currency
control agent.

CC Forms shall be processed and executed by the Bank
without further delivery of hard copies backup by the
Client.

7.2. Client is obliged:

7.2.1. to submit CC Forms in SmartPDF format in form
developed by the Bank and available on its corporate
site or in other format approved by the Bank (with the
exception when Currency Transaction Information is
generated automatically together with the payment
order in foreign currency and mandatory sale

application).

7.2.2.Fill in Currency Control Forms in accordance with
the Bank's instruction and provide them via

“InsideBusiness payments CEE” in the following way:



3asBIIeHMe 0 IPUHATUN Ha y4eT / oOcyXuBaHMe
KOHTpaKTa (xpemwTHOTO TOTOBOpa)
mpencTaBisieTcss B baHK BMecTe ¢ KOHTPaKTOM
(xpemnTHBIM IIOTOBOPOM) B cIlydJasx,
YCTaHOBJIGHHBIX IJIaBaMM 5, a Takoke IMyHKToMm 12.1
Uucrpykuym 181-V. ITpu mepesope KOHTpakTa
(xpemuTHOrO IIOroBopa) Ha pacdeTHOe
oOciyXMBaHMe W3 [IPYroro YIIOJTHOMOYEHHOTO
OaHka B 3asfBleHMM O IIPUHATMM Ha ydeT [
o0ciTyXvBaHVe KOHTpaKTa (KpeIUTHOTrO I0roBopa)
Iojie «YHUKaJIbHBI HOMep KOHTpaKTa
(xpemmTHOTO MOTOBOPA)» ([daee - YHK) sBisercs
o0s3aTeNTbHBIM TS 3aIIOJTHEeHMsI, Takke B 3TOM
cJTydae HeoOXOIVMO IIPefoCTaBIIATh MH(POPMAIIVIO
cormacHo nyHKTy 121 Uacrpykmym 181-11 B
TTOpsIIKe, COTJIacOBaHHOM C baHKOM;

CaepieHns 00 3KCIIOPTHOM KonTpakre

HpeAcCTaB/IsA0TCd B baHK B cilydae, yCcTaHOBJIEHHOM

absarieM BTopbIM TIyHKTa 5.3. VHCcTpykmym 181-11;

3asiBjleHMe O BHeCeHVUM W3MeHeHull B pasmen I

Benomoctnt bankosckoro KoHTposisi o KOHTpakTy

(xpemMTHOMY [TOTOBOPY) IIPECTaBIIIeTCS B CIIydae,

ycTaHOBJIeHHOM ITyHKTOM 7.1. VIncrpyxuym 181-U1;

3asgBrIleHe O CHSATMM C yd9eTa KOHTpaKTa

(xpemuTHOTO HOTOBOpPA) IIperCTaBiIsAeTcss B baHK B

CJTy4asix, yCTaHOBJIEHHBIX VIHCTpyKIIvers;

CaenieHs1 0 BJIIOTHBIX OIlepalysiX IIPeICTaBIIAI0TCS

B bank:

- IpW COMCAaHUN MHOCTPAHHOV BaJIIOTHI B IIOJIb3Y
HepesuleHTa 1 UaeHTUdUKaIMM 3aUCIIeHHON
VIHOCTPaHHOV BaJIIOTHI,

- Tpu CIVICAHUN BaJTIOTBI Poccurickon
Qemepari B TIOR3y  HepeswdgeHTa U
VOeHTNUKaIMY  3a9WCIIeHHOV  BajTlOThHI
Poccumickonn  @eneparium, TOJIyYeHHOM  OT
HepesufieHTa, B CIydYasX, KoIfa [aHHBIE
CIMCaHMA W 3auMCIeHNs] OCYILeCTBIISIOTCH B
paMKax KOHTPaKTOB (KPeIWTHBIX [I0IOBOPOB),
IIOoCTaBJIeHHBIX Ha yueT B baHke;

- Opu W3MEeHeHUM CBedeHMUII O BaJIIOTHOM
olepaluy, paHee IIpelCTaBjleHHbIX B baHK B
COOTBeTCTBMM ¢  myHkTamm 220, 224

Wucrpyxuym 181-11;

Application of contract accepting on servicing
/ Application of loan agreement accepting on
servicing are to be provided to the bank in
cases set by the article 5 and clause 12.1
Instruction 181-I. In case of acceptance of
Contract / Loan Agreement transferred from
another bank the Unique Contract number
(Unique Loan Agreement number) are
mandatory for filling in in Application, the
information according to clause 12.1 of
Instruction 181-I shall be submitted to the Bank

as well;

Export Contract Information is to be delivered
to the Bank in case set by the paragraph second
point 5.3. Instruction 181-;

Application on amending of the first part of the
Currency Transaction Sheet is to be submitted

in case set by the point 7.1. Instruction 181-I;

Application on contracts / loan agreements
deregister is to be delivered to the bank in
cases set by the article 6 of Instruction 181-I;
Currency Transaction Information is to be
delivered to the bank:

When debiting amounts in foreign currency or
when identifying the amounts inforeign
currency;

When debiting amounts in Russian rubles in
favor of the non-resident or when identifying
the amounts in Russian rubles from non-
residents only in case when these transactions
are performed under the Contract / Loan

Agreements registered with the bank;

When amending information of the executed
currency transaction according to points 2.20

and 2.24 of Instruction 181-];



- B CJIydae HecoIIacys ¢ KOIIOM Buja oIleparium,
ykasaHHbIM bankom B BemomocTtn Bankosckoro
Konurpons wimn 6a3e maHHBIX ;

- TPV OpefoCTaBJIEHMV BBIIVCKY IO OIlepariisaM,
OCYITIeCTBJIEHHBIM B paMKaxX KOHTpakTa /
KPeAUTHOTO JIOT0BOPa, TIOCTaB/IeHHOTO Ha yJeT
B barke, uepes cuera B OaHKe-HepesUJIEHTE;

- B CJIy4ae, IIpeIycMOTPeHHOM ab3alleM BTOPhIM
nyHkTa 2.23 Vacrpykuvm 181-11;

- B CJIydae, mHOpemycMoTpeHHoM Diasowt 10
Wacrpyxuvm 181-11;

- B MHBIX ycTaHOBJIeHHBIX VIHCcTpykumen 181-U
CTydasx ¢ Ienbio mHdopMuposanns baHka o
Kofle BWia OIeparnmy, yHUKaIbHOM HOMepe
KOHTpaKTa/KPeIUTHOTO JOr0BOPa, OXKMIaeMOM
CpoOKe U IIpouert MHAOPMaIIVA.

- CmopaBka 0  IIOATBepXXIAOIIMX  JOKYMeHTax
npepcTasisieTcad B baHK B cIy4asix, yCTaHOBJIEHHBIX
Uncrpyxkumern 181-11;

- IlucemMo KiIMeHTa IIpefCTaBIgeTcss B CiIydadx,
yCTaHOBJIEHHBIX PyKOBOACTBOM IIO 3aIlOJIHEHUIO
IaHHOM (POPMBL

- 3ampoc = HOKYMEHTOB  BaIOTHOTO  KOHTPOJISL

TIpefICTaBIIsAeTCs B CITydasx, Korfa KIMeHTy HeoOXommMo

3anpocuTh y banka BemomocTts Bankosckoro Konrpors,

CTIVICOK HapYIIeHWMIT 3a KOHKPeTHBIN IIeprol] BpeMeHM,

DopMBI  TOKYMEHTOB BaJIlOTHOTO KOHTPOJISI, KOIIMN

HJOKYMEHTOB 13 10Che, CIIMCOK YUYTEHHBIX KOHTPAaKTOB, a

TakXXe ITPOYyI0 MHMOPMAIIVIO.

7.2.3. ipu ormipaBke B bauk @opm BK o0bpenmusaTh 11X B
OIHYy  rpyomy C OTHOCSIIMMMUCS K HUM
TMonTBepxmaromymMmu 280178 OBOCHOBBIBATOIVIMY
JIOKyMeHTaMI B COOTBeTCTBUMM cC VIHCTpyKIIuen I1o
00BeAVHEHNIO IOKYMEHTOB B TPYIIILY, CJIeAYS IIPaBuITy -
OmHa rpynia MoXeT cofiepXaTh TojibKo ogHy Popmy BK
u oTHocammecss K Hem IlomTeepkparoriue I
OOGocHOBBIBalOIIIVIE JOKYMEHTBI

724. TIpUKpewIATb K HalpasIieMbiM B baHK
PacriopsbkeHMsIM (IUIaTeXXHBIM IIOPYYeHMsIM B pyOssix
WIM B VHOCTPaHHOW BajloTe, IIOPy4YeHMSAM Ha
ocyIIecTBIeHVe 00s3aTeTTbHOV TTPOIaKM MHOCTPAHHO
ObocHOBBIBalOIVIE

BaJ'IIOTBI) COOTBETCTBYIOIIVIE

- When resident disagrees with the operation
code specified by the Bank in Bank's Control
Sheet or Database;

- When presenting statement of the bank
account open abroad under the registered

Contract / Loan Agreement;

- In case specified in part second of the point
2.23 of Instruction 181-I;

- Incase specified by clause 10 Instruction 181-I;

- In other cases set by Instruction 181-I in case
when residents are obliged to inform the bank
on operation code and/or unique contract’s
number and/or expected date and/or other
information.

- Confirmatory Document Certificate is delivered to the

bank in cases set by the Instruction 181-I;

- Client's Letter is to be provided to the bank set by the

filling guide;

- Currency control documents requested by the Client is
to be delivered to the bank in case clients need to receive
Bank's Control Sheet, list of violations for concrete
period of time, Currency Control Forms, copy of the
documents form the file, list of contracts registered in

the Bank and other information.

7.2.3. when sending documents to the Bank to group CC
Forms with the relevant Confirmatory or Approving
documents by according to grouping guide following
the rule - One group contains one CC Form and only

the relevant document

7.24. to attach Approving documents to payment
documents (payment order in foreign -currency,
payment order in rubles, mandatory sale application) if
required. The same currency control document could

not be in parallel linked to the payment document and



TIOKyMeHTSHI (B cjTydae HeoOxopymoctu). OnvH 1 TOT Xe
Hoxymenr BK He Moxer OBITE OFHOBpEeMEeHHO
0o0BeAHeH B TPYIITY ¥ MPUKpeIieH K Pacopsbkenmro.
He ponyckaerca npukperuisite CBefeHMs O BaJIIOTHOM
onepanun B dopmate SmartPDF x PacnopsckeHmro B
VIHOCTPAHHOVI BaJIIOTE;
7.25. cobOmomaTe crlemyrommpe — TpeOoBaHMS  IIO
npencrasienuio [Tokymentos BK B bank:

- OJ1Ha rpyIIIia cofepXnT Tobko ogHy dopmy BK
¥ TOJIBKO OTHOcsAIIMecs K Hewt IloaTsepixparoriye v
OObocHOBBIBaOIIIVIE JOKYMEHTEL

- rpyIllla JIOJDKHA Cofiep>kaThb HeoOxommmoe U
JIOCTaTOYHOE KOJIMYEeCTBO TMopTBepxparomx
JIOKYMEHTOB [IJIsI OCylLecTBIeHms Irposepki CIrpaBku o
MOATBEPXKIAOMIVIX JOKYMEHTaX;

- rpyIiia JO/DKHA cofepXaTh Bce HeoOXOmmMble
OOGocHOBBIBaIOIIVE TOKYMEHTBI IS OCYyIIeCTBJIeHVs

IIPpOBEPKU CBe,E[eHT/H?I O BaAJIIOTHBIX OIlepanysix.

7.2.6. ykaspIBaTh B KadecTse nosryuaTesst JJokymenTos BK
Orpen BaymoOTHOTO KOHTposd. B ciyuae ecmm Kiment
ommbest B BEIOOpe TroryuaTertst, n JJoxymenTs! BK 6pumm
TlocTaBJIeHBl B IIpyroe TofpasfierieHve bamka, Kiment
cHMMaeT ¢ baHKa OTBETCTBEHHOCTP 3a HeVICIIOITHeHue /
HecBOeBpeMeHHOe VICTIOJTHEeHVIe TaKVX JOKyMeHTOB.

7.2.7. ykaspiBaTh B T1osie KoMMeHTapum TeMy cooOTIIeHIsS
Mpy OTIHpaBKe OfVHOYHBEIX JOKYMEHTOB, KOTOpble He
rofyiexxar oobenuHeHuo B rpymmy ¢ @opmoit BK. TTpu
TpeficTaBjieHn JIOKyMeHTa B paMKax Y4YTeHHOIo
KOHTpaKTa (KpeIWUTHOIO JIOroBopa) TeMa COODIeHVs
JIOJDKHA 00s3aTesIbHO cofiepKaThb YHVKaIbHBII HOMEP
3TOTO KOHTPaKTa (KpeIWTHOTO IoToBopa). B cirywae ecym
TIpefICTaBIsIeMbII JTOKYMEHT OTHOCHUTCS K KOHTPaKTy
(kpemmTHOMY moroBOpPY) / WHBOVCY, KOTOPBINI B
COOTBETCTBUN c TpeboBaHMAMM BaJTIOTHOTO
3aKOHOJIATeTbCTBA He ITOUIEXXUT ITOCTAaHOBKe Ha yder ,
CJleflyeT yKasaTb B TeMe COOOIIeHMS HOMep TaKOro
KOHTpaKTa (KpeIUTHOIO JI0roBopa),/ MHBOVICA W T.J,;

7.2.8. TIpeACTaBIIATE OIOJTHUTEIILHO 3aIlpallliBaeMble
baHKoM TOKyMeHTH! (MHGPOPMALIMIO) B IIOPSIKe 1 CPOKY,

ycTaHOBJIeHHble baHKoM.

7.3. baHk obs3aH:

placed to the group. Not allowed to attach Currency
Transaction Information to payment in foreign

currency;

7.2.5. to comply with the following rules of currency
control documents delivery to the bank:

- one group shall contain only one CC Form and
only Approving or Confirming documents related
thereto.

- group shall contain necessary and sufficient
number of Confirmatory documents required for
verification of Confirmatory Documents Certificate;

- group shall contain necessary and sufficient
number of Approving documents required for

verification of Currency Transaction Information.

7.2.6. to specify Currency Control Department as the CC
Documents recipient. If the Client failed to choose right
recipient and documents have been delivered to wrong
department, the Client releases the Bank from
responsibility for non-execution / late execution of such
documents.

7.2.7. to specify the message subject while sending
single CC Documents, which should not be united in
group with the Currency Control Form. In case the
documents are provided in the scope of registered
contract the subject should mandatory contain the
unique number of contract. In case the documents are
provided out of registered contract scope, the subject
should contain the reference to Contract/invoice

number, etc.

7.2.8. to provide additionally requested documents in

terms and order specified by the bank.

7.3. Bank is obliged:



7.3.1. paccMaTpuBaTh M WCHOJHSATH IIPUHSATBIE uepes
Cucremy «InsideBusiness Payments CEE» [lokymeHTEI
BK B Tedenme cpoka, yCTaHOBJIEHHOIO BaJIFOTHBIM
3akoHofgaTeslbcTBoM Poccuvickonn Pepepaumit. Taxon
CPOK HauMHaeT WCUMCIATECI C  AaThl  TIOITy9eHVs
JIIOKyMeHTOB baHKOM B coOTBeTCTBUMM C IIyHKTOM 6.6.
HaCTOSIMX Y CJIOBUL.

7.3.2. omnucelBaTh BHOCUMBIe WCIIpaBJIeHUsI B pasesie
«MHudpopManms yromHOMOUeHHOro OaHka» [loKymeHTa
BK, a Taxxke 3aBepsThp Kaxmoe wuctpasienne ACII

YIIOJIHOMOYE€HHOI'O JINIia banxka.

7.3.3. Bosspamars Kimenry ®@opmer BK, nopnmcansere
ACIT yrortHoModeHHoT0 iiia barka, v Ha OyMakHOM
HOCHUTeJIe C OTMeTKaMM O ee IIPUHSTUM WIM OTKase B
OPVHATUAN.

B cryuae mpumaTma @opmbel BK moipkHBI copepXaTh
Haty npunstus n O.V.O. yIoIHOMOYEHHOro JImia

banka n JOJDKHBI BO3BpalllaTbhbCA B CJIEAYIOHIVIE CPOKIL

- CripaBKa O TOATBEPXKIAIOMIMX TOKYMeHTax U
CeeleH1sI O BaJIIOTHBIX ONepalysX BO3BpalalOTCs He
To3Hee IATM paboumx [HeW C JaThl IIPUHATHSL
COOTBETCTBYIOIIEro JJoKyMeHTa bankom;

- Paspenn I Bemomoctnt banxosckoro Kontposs
TIPVHSTOTO Ha yUeT KOHTpaKTa (KPeqUTHOTO J0roBopa) —
He TIIO3/lHee OJHOro pabodero mHS IIOCTIe JATHI
TTOCTaHOBKYM Ha y4eT KOHTpPaKTa (KpeIUTHOTO JI0r0BOpa);
- 3asBIIeHMe O CHATUM C ydeTa KOHTpakTa (KpeguTHOIro
JIOTOBOpa) - He IIo3Hee 2 paboumx AHEV ¢ J1aThl
npuHATIA dopMbl barkom;

- IIncpMo KiMeHTa - He TTO3IHee IATH paboumx THeN ¢
JIaThl HPVHATH ickMa barkoMm.

®opmer BK MoryT OBITH BO3BpamieHBI KIVMEHTY Ha
OyMa’kHOM HOCHTeJTe.

734 B oiyuae oTKasa B IIpMHATUM II0 OCHOBaHMSIM,
yCTAaHOBJIEHHBIM  BaJIOTHBIM  3aKOHOZATeIbCTBOM,
Bo3BpamiaTh HokyMeHtsl BK B cpokmu, omnpeneneHHble
BaJIIOTHBIM 3aKOHOZIATeIbCTBOM. B cIydae oTkasza B
npunaatun @opma BK porkHa copmepxate B cebe
oIvicaHVe NPWYMHBL OTKas3a, gaTy BosBparTa u D.J1.O.

YIIOJITHOMOYEHHOI'O JINIia banxka.

7.3.1. to review and process CC Documents received via
InsideBusiness Payments CEE System within the term
set by the currency control regulation. The term begins
to run from the date of the document’s acceptance by

the Bank according to the clause 6.6 hereof.

7.32. to describe the adjustments in the section
“Authorized Bank information” of the CC Document
and sign each amendment with ASP of the Bank's

authorised officer.

7.3.3. to send back CC Forms signed by ASP of the
Bank's authorized officer back to the Client with
acceptance or rejection stamp. The CC Forms could be
sent back to the Client in hard copy.

In case of acceptance CC Forms shall contain
Acceptance date and Bank's authorized officer's name
and shall be sent back to the Client within the following
period of time:

- Confirmatory Documents Certificate and
Currency Transaction Information shall be returned not
later than five business days from the date of acceptance
of the relevant document by the Bank;

- Part I Bank's Control Sheet of registered contract (loan
agreement) - to be returned not later than next business
day after the day the contract (loan agreement) is
registered;

- Application on contracts / loan agreements deregister
- not later than 2 business days after the day of the form
acceptance;

- Client’s letter - not later than five business days from
the day of its acceptance by the Bank.

The processed CC Forms could be reverted to the Bank
in hard copies.

7.34 If the Bank refuses to accept the CC Documents
they shall be sent back to the Client within the period of
time provided by the currency control regulation. In
case of rejection CC Forms shall contain rejection reason
description, return date and Bank's authorized officer’s

name.

- Client’s letter - not later than one business day

after the day of its rejection;



- ITncbMo KiIMeHTa Bo3BpalllaeTcs He IO3/IHee IBYX
pabourx gHeV! ¢ AaThl TpefoCTaBIeH s JOKyMeHTa B
bank;

- CrpaBka 0 noaTBep XA JoKyMeHTax v CeeeHst
O BaJIOTHBIX OIlepalliisIX BO3BpAITAlOTCs He IT03Hee
CPOKOB  TIPOBEPKW,  OIIpelesIeHHBIX  BaTIOTHBIM
3aKOHOJIATeTLCTBOM;

- 3asBIIeHMe O CHATUM C ydeTa KOHTpaKTa (KpeguTHOIro
JIOrOBOPa) BO3BpalllaeTcs He ITo3gHee 2 paboumx JIHeV ¢
JaThl IIpefocTaBlieHusl 3asBleHus B bank. B cirydae
NpUHATUS pelleHWss 00 OTKase B CHATUM C ydYeTa
OTHEIBHOTO KOHTpaKTa (KpeOWTHOro morosopa) baHk
BITpaBe BerdepkHYTh YHK B oTHOMIEHI KOTOPOTO OBUTO
TIPVHATO pelleHe OTKa3aTh B CHATUM C ydeTa;

- 3agBieHre o OpUMHATHMM Ha ydeT / obciayxuBaHMe
KOHTpaKkTa (KpemuTHOro porosopa), CsemeHus 00
DKCIIOPTHOM ~ KOHTpakTe, 3asBjieHMe O BHeCeHUM
wsMeHeHM1 B pasgenn I Bemomoct  bBamkosckoro
Kontposnsi mo KOHTpakTy (KpelIuTHOMY [IOTOBOpY) -
BO3BpaIlaloTCd KIMEHTy He Io3gHee pabouero Hsd,
CIIETYIOIIEro 3a OTKa30M DaHKa IIPMHSTE JaHHY0 hopMy
BK;

- 3ampoc  HOKYMEHTOB  BaIIOTHOTO  KOHTPOJISL
BO3BpalllaeTcs KJIMEHTy He TIO3Hee pabodero mHs,

CIeAyIomero 3a AOHeM OTKa3a B IIPUHATUM TaKOro

3ampoca.

735. B oIyuasix cHATMA C ydeTa KOHTpakToB baHK
uadopMmupyer KimeHra mnyTrem HampasieHus BBK
nocpencTsoM cricteMsl «InsideBusiness Payments CEE» B

CpOKWM, oripeeieHHble Ba/IIOTHBIM 3aKOHOIATEIbCTBOM.

7.4. baHk MMeeT 1IpaBo:

7.4.1. He npuHMMATE K paccMoTpenuio [lokymenTs BK, B
clydae ecm OHM  OpepcTasieHbl  KimeHtom ¢
HapylIeHVieM TpeboBaHM, yCTaHOBJIEHHBIX
HACTOSIIVMM Y CJIOBUSIML.

74.2. He HNpuMHMMAThP K PACCMOTPEHMIO CKaH-KOIIUM
Hoxymentos BK 11oxoro xadecrsa, He MHO3BOJISAIONIErO
V3YUYUTB coflep KaHVe TOKYMeHTa.

7.4.3. He mpuHMMaTh K paccMoTpeHuio Popmer BK, B

CIydae e OHM ObUIVM TIpeficTaBiIeHBl B popMmaTe, He

COIJTacOBAaHHOM ¢ baHKoM.

- Confirmatory Documents Certificate and
Currency Transaction Information - in terms

stipulated by the currency control regulations;

- Application on contracts / loan agreements
deregister - not later than two business days
from date of the Application provision. In case
the bank refuses to deregister separate contract
(loan agreement) the bank has right to strike
out the unique contact number form the
Application;

- Application of contract accepting on servicing,
Application of loan agreement accepting on
servicing, Export Contract Information,
Application on amending of the first part of the
- are to be send back to the client not later than
the next day the Application is refused to be

processed;

- Client’s currency control documents request - are to
be send back not later than next business day after the

day the form was rejected

7.3.5. In case of the contract deregister bank informs
client by sending Bank's Control Sheet via
«InsideBusiness Payments CEE” in terms stipulated by

the currency control regulations.

7.4. Bank has the right:

741. to refuse to process the Currency Control
Documents if they were provided by the Client to the
Bank with the breach of the rules set out by these Terms
and Conditions.

7.4.2. to refuse to process scans of the Currency Control

Documents in case they were provided in bad quality.

7.4.3. to refuse to process CC Forms in case they were

provided in format not agreed with the bank..

7.4.4. In cases set out in sub clauses 7.4.1. - 7.4.3 hereof
the Bank shall send CC Forms back to the Client

specifying that CC Forms were rejected due to the



7.4.4. B ciaydasx, yCTaHOBJIEHHBIX ITOONyHKTamu 7.4.1 -
7.4.3 Ycnosum Bank Bosspamaer Kimmenty ®@opmer BK B
CPOKM, yCTaHOBJIEHHBIe BAJTIOTHBIM 3aKOHOIATEIbCTBOM,
C ykasaHueM wHGOPMAIVV O HENPUHATHUM TaKO
®opmbl BK B cBs3M ¢ HapylleHueM IIOpsKa ee
npegocTasiieHusi, gaTel Bo3spara Popmer BK, a Taxxke

@.V.0. ynostHOMOYeHHOT 0 jivila banka.

745. B cayuae oOHapyxeamss B Crpaske o
TTOATBEPKIAIOMINX JOKyMeHTaX TeXHWYECKMX OIIVOOK
BHOCUTBH HeOOXOIVMEIE VICTTpaB/IeHMs (B KOJTMYIeCcTBe He
ombKom

Goree  Tpex). IMom  TexHWYecKom

TofpasyMeBaeTcsl  Oredarka, a TakKke  oOImmOKa,
comepXKaHMe KOTOPOW SIBJISIETCS OOHO3HAYHBIM  [IJIS
baHKa ” B OoTHOIIeHMM KOTOpom baHK oOiamaer Bcent

HeoOXxommMov MHGOPMAaIIVeNt [IJIs ee VCIIPaBIIeHVIs.

8. Ilpasa u obs3arHOCT CTOPOH.

8.1. CropoHbl 0O0si3aHBI COOIIONATH yCTAaHOBJIEHHBIN
HaCTOAIMV ~ YCOIOBMSMM — PEXMM  WCITOIb30BaHV
Cucremn! «InsideBusiness Payments CEE».

8.2. Ilpu 3axIroueHMM HOroBopa O IIpefocTaBIeHUN
Yenyr, ecnv KimvenT BBIOpaT OIIIVIFO 10 MCIIO/IE30BAHMIIO
Cucrempr  «InsideBusiness ~ Payments CEE» ¢
ncronb3oBaHeM CMmapT-KapThl, baHK 00si3aH IlepeaTtsb
KimenTy (ero ymoO/IHOMOYEHHOMY IIpeJICTaBUTEIIIO)
HeoOXoIMMoOe KOJIMYeCTBO DJIeKTPOHHBIX HOCUTeJIeN
vHpOpMaI B COOTBETCTBUM C 3aspieHueM. KimeHt
ynoynHoMoumBaeT — baHK  BelgaBaTh  [epxarerro
DJIeKTpOHHBIe HOCUTeN MHpOpMaly, (popMupyeMble
Ha VM Takoro [lepxxaTesis.

8.3. Bank 00Os3aH obecrreunTh GecrrepebormHyro paborty
Cucremn! «InsideBusiness Payments CEE», B Tom unciie
MIPOV3BOANTE VCIIpaBIIeHve ommbox B
Cucreme «InsideBusiness Payments CEE», BosHWMKITIVIX
no BuHe banka.

8.4. B memax coOmomeHus 3aKOHOJATEIbCTBA O
IIPOTUBOLIEVICTBVIVI JIeTaIN3ary (OTMBIBAHIIO) JTOXOJIOB,
TIOJTy YeHHBIX IIPECTYIIHBIM IIyTeM, U (PMHaHCUPOBaHWIO
TeppopusMa baHK BHIpaBe B CjIy4ae BbISBJIEHVS
COMHWTEJIPHBIX OIlepalliil IIoCjle IIpeBapWUTesIbHOIO

npegynpexaeHus OTKaselBaTh KimenTy B npueme

breach of rules on CC Forms delivery; the date of CC

Forms return and name of the Bank's authorized officer.

745. In case of clerical mistakes revealed in the
Comfermatiry documentary certificate the Bank has
right to make necessary corrections (in an amount of
three at most). The clerical mistake is a typo or a mistake
which is clear to the Bank and in respect of which the

Bank has all the information necessary to fix it.

8. Rights and liabilities of the Parties.

8.1. The Parties shall comply with the operating
conditions of the InsideBusiness Payments CEE System
set forth in the present Terms and Conditions.

8.2.If the Client decides to use InsideBusiness Payments
CEE System without the option to use Smart-card , upon
concluding the Service agreement the Bank shall
transfer to Client (or its authorised persons) the
required number of Electronic Media of the Information
as per the Application. The Client authorizes the Bank
to provide the Holder with the Electronic Media of the

Information generated in such Holder’s name.

8.3. The Bank shall ensure trouble free operation of the
InsideBusiness Payments CEE System, including the
correction of errors in the InsideBusiness Payments CEE

System arising not due to Client’s error.

8.4. Following the requirements of anti-money
laundering legislation the Bank is entitled after prior
notification to deny the acceptance of Client’s electronic
Instructions for operations through the account, in case

dubious operations are revealed.



3JIeKTpOHHBIX PacniopskeHni Ha IpoBeJieHe olepaui
no Cuaery.

8.5. B memsax coOmomeHMsT 3aKOHOZATEIbLCTBA B YaCTU
OPOTUBOAEVICTBUS XWUILEHUIO JIeHeXHBIX CpelcTB baHK
BITpaBe B CJIy4yae BBIABJIIEHWS COMHUTENTLHBIX OIlepariuii
OTKa3bIBaThb KJ'H/IGHI‘Y B HpmeMe BHEKTPOHHBIX
Pacniopsbxenunit Ha ImposefieHMe onepanunt 1o Cuery, B
TOM UMICITe OJIOKMpPOBaTh AOCTY B KiTMeHTCKYT0 4acTb.
8.6. baHK MMeeT IIpaBO IlepefiaBaTh BBIIOJIHEHIMEe CBOVMX
TeXHUYECKOM

00sI3aHHOCTEVT 1o HofiepXKKe

MIpOrpaMMHOTO obecriegenmst " Cucrembl
«InsideBusiness Payments CEE», obcryxmBaHuio wu
agMVHVCTPUPOBAHIIO Cucrembr «InsideBusiness
Payments CEE» TpeTbuMm JmaM, B COOTBETCTBUU C
3aK/IFOUEHHBIMM ~ MeXIy HUMMM  [IOrOBOpaMM  Ha
COITPOBOXKIEHVE VI VIHBIMU COTJIAIIeHVISIMIL.

8.7. KitmeHT He BIIpaBe, HVI NP KaKMX OOCTOSTEIILCTBAX,
nepefjaBaTh TpeTbM JMIJaM CBOM  IIpaBa WA
00s13aHHOCTY, BO3HMKAIOLIVE Y HEero B COOTBETCTBVV C
HaCTOSIIMW Y CJIOBUSIMIUAL

8.8.[n1s1 momorHenmst KimmenToM crmcka [epxkaresiers,
vmeromyx npaso nopnuceiBath ACII Pacniopsoxennsa u
Hoxymentsl BK, a Taxke [epxxatereri, He VMEIOIIX
npago nopmceiBaTh ACII Pacriopspkenms v JIOKyMeHTEI
BK, Kymenr mnpenocrasnger B bank 3assienue B
HopsAKe, IpelyCMOTPeHHOM HACTOSAIIMMYU Y CJIOBUSIMY,
C yKazaHWeM HOBBIX JlepxaTesel, KOTOPBIM [TOJDKHBI
ObITE  TIpefoCTaBieHbl ~ DJIeKTPOHHBIE  HOCWUTEIIN
vHpoOpMaIyM  u/wm  gocTyn  depes MoOwibHOe
IIpWIOXeHNe, JIOO0 C YKa3aHVeM VIeHTU(UKAIIMIOHHBIX
HOMepOB yCTPOVICTB, BbIIJaHHBIX [lepXaTeysM ApyriMm
yuactHvkamy VIHT I'pynmer.

banx Beigaer CMapT-KapThl M IIpeocTaB/IsgeT JOCTyH K
COOTBETCTBUM  C

MobOwTsHOMY — IIPWIOXKEHUIO B

TexuvraeckvM pernmamenToM InsideBusiness.

8.9. KitneHT 006s13aH MCII0/Ib30BaTh TOJILKO HajjIeXxalree v
VCIpaBHOEe AMITapaTHO-IIPOrpaMMHOe obecriedeHne, a
TaKXe 00ecIeunBaTh ero TeXHNIecKoe 00CITy KMBaHME.

8.10. KimeHT o00s3aH CaMOCTOSITE/ILHO OIUIauMBaTh
YCIIyTHM OpraHM3alnii, PeIOCTaBIISIOINX YCIIYTT CBSI3H,
HeoOXomuMble IS

IpelocTaBieHst  YoIyr B

COOTBETCTBUM C HACTOALLIMIMM YCHOBVI}IMVL

8.5. In order to fulfill the requirements of legislation in
respect of counter theft of funds the Bank is entitled to
deny the acceptance of Client’s electronic Instructions
for operations through the account, in case dubious
operations are revealed as well as to block an access to
Client’s Section.

8.6. The Bank may transfer its obligations for the
support of software and technical support of
InsideBusiness Payments CEE System, service and
administration of InsideBusiness Payments CEE System
to third parties, in accordance with a service contract

concluded therewith or any other agreements.

8.7. The Client is under no circumstances authorised to
transfer to any third persons his rights or obligations

arising from the present Terms and Conditions.

8.8. In order to add new Holders authorised to sign
Instructions and CC Documents with ASP as well as of
the Holders unauthorized to sign Instructions and CC
Documents with ASP, the Client shall provide the Bank
with an Application specifying new Holders authorized
to sign Instructions with ASP and hold the Electronic
Media above mentioned and/or have access through
the Mobile Application or specifying the identification
numbers of the devices submitted to the Holder by other
members of ING Group.

The Bank submits Smart-cards and provides access to
Mobile application in accordance with InsideBusiness

TechnicalReglament.

8.9. The Client shall use only the proper and fault-free

Software and Hardware Set and ensure its maintenance.

8.10. The Client is liable to pay for services of any
telecommunication service providers required for
rendering the Services in accordance with the present

Terms and Conditions, on its own expense.



8.11. KitmeHT 00si3aH cBepsITh HaHHEIE, COMEPIKaIIecs B

[oxkymeHTax, ¢  COOCTBEHHBIMM  HAaHHBIMU U
He3aMeIINTeIbHO 10 Teredpony «lopsdent mvHEMM» 7
mncbMeHHO  mMHpoOpMmpoBaTh baHK 0  JIIOOBIX
00HapyXeHHBIX PACXOXIEHVSIX VIV OIIOKax.

8.12. KnmeHT 00s3aH NpeanpvHMMAaTE HeOOXOIMMbIe 71
JTOCTaTOYHbIe Mepbl IPeTOCTOPOKHOCTH ISt
MpeIoTBpalieHusl HecaHKIMOHMPOBAHHOIO JIOCTyIla B
Cucremy «InsideBusiness Payments CEE» u
He3aMe[InTeIbHO  MH@opMmuposaTh baHK 000 Bcex
CITydasix, KOIza JIoOble Iaposvi VIV CeKpeTHble KOIIEL,
KOTOpEBIe ObUTHM ITpefocTaBiieHbl KimmeHTy u cBsa3aHHbBIe ¢
paboronr Cucrembr «InsideBusiness Payments CEE»
CTaJIVi M3BECTHBHI HEYIIOJIHOMOUYEHHBIM Ha TO JIMIaM, C
v3I0XeHveM m3BecTHbIX KimenTy oGcTosiTenbeTs mera.
ITpu aToM BaHK He HeceT HMKaKOV OTBETCTBEHHOCTYU 3a
HeCcaHKIIMOHVPOBaHHBIN JTOCTYII B Cucremy
«InsideBusiness Payments CEE» ¢ wcronbs3oBaHmeM
napojient [lep>kaTerisi, ecyivi HapoyIv VTV CeKPeTHBIe KOIbI
CTaJIV U3BECTHBI TPeThUM JIuIlaM I1o BuHe KimenTa v
eam KimeHT He wWCHONMHMWI CBOM OOSI3aHHOCTW IIO
VMHGOPMITPOBAHIIO banka 0 BO3MOXXHOM

HeCaHKIMOHVMPOBAaHHOM VICIIOJIb30BaHVIN naponeVL

B cinyuae e mapomm wm IIVIH-kopger ma moctyn
Hepxarenss x ACIT n/wm x Cucreme «InsideBusiness
Payments CEE» u/wm x IB Portal cramm wssectHbI
HEYITOJTHOMOYEHHBIM Ha TO JIVIIaM, VIV ObUIV yTpayueHbl
Hepxatenem, KimeHT [O/DKeH — He3aMeJINTeIBHO
nHpopMupoBaTe 00 3TOM baHK ¢ mM3IOXeHMEM
VI3BECTHBIX €My OOCTOSITeIIBCTB JIelIa.

1 omepaTmBHOV OJIOKMPOBKM AoCTyTa [lepXarterns K
Cucreme «InsideBusiness Payments CEE» [epxaTensb
(KymmenTt) momken yBemomwuth bamk 1o Termedony
«[opstaert myHMV» ¥/ VT HaTIpaBUTH yBeIOMIJIEHVe II0
«InsideBusiness

Cucreme Payments CEE».

VBemomsieHue, IepemaHHOe B Hepaboumy — TIN
MpasgHUYHBI  IeHb, OIepaTVBHO oOpabaTkiBaeTcs
BankoMm B TIePBBIN pa6oqm71 JeHb, CJICIIY IOV 3a TaKVIM
Hepabo4mM VIV IIPa3THIYHBIM THEM.

8.13. KimmeHT 00s13aH cOXpaHSATh KOHPWIEHIINAIBHOCTD
mobon MH@OpMAaI M MaTepuasioB, OTHOCSIIVIXCS K
Cucreme «InsideBusiness Payments CEE», 3a

TICKJIIOYEeHVEM CIyJaes, IpeayCMOTPEeHHBIX

8.11. The Client is liable to verify the data contained in
the Documents against its own records, and
immediately notify the Bank by the “Hotline” telephone

and in writing of any discrepancies or errors detected.

8.12. The Client is liable to take all required and
sufficient precautions to prevent any unauthorized
access to the InsideBusiness Payments CEE System and
immediately notify the Bank of any cases when any
passwords or secret codes, related to InsideBusiness
Payments CEE System passwords become known to
any unauthorized persons describing in detail relevant
circumstances known by the Client. The Bank shall not
be liable for any unauthorized access to the
InsideBusiness Payments CEE System connected with
using Client’s passwords in case if passwords or secret
codes became known to the third persons through
Client’s fault or if the Client fails to perform its
obligations on notifying the Bank of the possibility of an

unauthorized use of the passwords.

In case if passwords or PINs on Holder’s access to ASP
and/or InsideBusiness Payments CEE System and/or
IB Portal become known to any unauthorized persons,
either have been lost by Holders, the Client shall be
liable to immediately inform the Bank of such event
with the detailed description of the circumstances
known by the Client.

In order to promptly block Holder’s access to
InsideBusiness Payments CEE System the Client should
notify the Bank via “Hotline” telephone and/or via
InsideBusiness payments CEE System. The notification
transmitted during non-working Bank hours is

promptly processed by the next business day.

8.13. The Client shall maintain confidentiality of any
information and materials related to the InsideBusiness
Payments CEE System excluding cases specifically

provided by the relevant laws of the Russian



3aKoHOaTebcTBoM Poccuvickont Pepeparim. JTroGsle
vHpopMaIs W MaTepuasisl, IepemaHHble KimeHTy
COIJIAaCHO HACTOSIIMM YCJIOBUSIM, He MOTYT OBITH
nepenanbl KimeHTOM B IIOJIb30BaHIe TPETHUM JIniiaM Oe3
MVCBMEHHOTO corlacus banka.

8.14. Kmment  o0s3aH  obecrreumBaTh  AOCTYII
AnmvyHMCcTpaTopos cucreMsl «InsideBusiness Payments
CEE» u wHBIX YHOIHOMOYeHHBIX bamkom i K
ArnmapaTHO-ITIpOTrpaMMHOMY obecrieyeHII0 ISt
IIpoBefleHNs] HeOOXOIVMBIX paboT 10 OOCITyXMBaHWIO
Cucrems! «InsideBusiness Payments CEE». bank obsi3aH
yBemomuTh KimeHTa O HEOOXOOVMOCTV BBIIOIHEHVI
HeOOXOIMMBIX pabor 1o 00CITy XMBaHWIO
Cucremn! «InsideBusiness Payments CEE» me mospmee
ueM 3a 2 (mBa) paboumx THS A0 ATl IIPOBEIEHVIS TaKMX
OCMOTPOB ¥ pPaboOT, eI TOIBKO Ype3BbIYaliHbIe
OOCTOSITeNIbCTBA, CBsI3aHHBIE C  OOCIIyXXMBaHUEM U
skcrvryararmert  Cucremsl «InsideBusiness  Payments
CEE», He TpeDOyrOT IpOBeleHMsI OCMOTPOB ¥ paboT B
Gortee paHHMII CPOK.

9. BosHarpaxeHue 1 pacxofbl.

9.1. 3a momp3oBanme Yoayramu KimeHt yriaumsaer
Banky BosHarpaxmeHue B COOTBETCTBUM C Oa30BBIMMU
Tapudamm Ha GaHKOBCKOE obcryxmBaHMe
npumensiemoro TapudHoro mwrasa, eciu CTOpOHBI He
TOCTUTIIVI JOTOBOPEHHOCTY 00 MHOM.

91.1. Komuccmss 3a  U3rOTOBJIEHMe DJIEKTPOHHBIX
HOCUTEIeN

vHbOopMaIy, aucTpulyTiBa

MpOrpaMMHOIO obecnieueHvist TUIST Cucrembl
«InsideBusiness Payments CEE», B3umaetcst ¢ KimenTa
mocjie TIOJITVICAHWSE AxTa HpueMa-Iiepenadn
DJIeKTpOHHBIX HoOcuTeslen WH@opManum (o dopme
IMpwoxenns 1 k PernmamenTy).

9.1.2. Kimenr  exemecsuHo  yruraumpaeT — bamky

BO3HArpakIeHe 3a IIOJIb30BaHIIe Cucremon
«InsideBusiness Payments CEE».
913. B orywae, ecm  Kimenr — BbiOmpaer

nopxmogeHne K Cucreme «InsideBusiness Payments

CEE» C BBIITyCKOM CMapT-KapThl, HavaIoM
vcrionp3oBanms  Kimmentom Cucremsr  «InsideBusiness
Payments CEE» cunraeTcst Ooriee paHHSIS 13 CJIEIYIOIINX
JaT:

e neHp nopmmcanms KimeHToM AKTa mIpuema-
HOCUTeJIen

nepenadmn 9J'IeI(TpOHHBIX

Federation. The Client is not authorized to transfer to
any third persons the right of using any information and
materials, provided to the Client in accordance with the
present Terms and Conditions without the Bank’s
written consent.

8.14. The Client shall ensure access of InsideBusiness
Payments CEE System Administrators and other
authorised persons of the Bank to Hardware and
Software Set for making the necessary maintenance jobs
on InsideBusiness Payments CEE System. The Bank
shall notify the Client of the required scheduled and
unscheduled maintenance of the InsideBusiness
Payments CEE System at least 2 (two) business days
prior to the date of such inspection or maintenance
assignment - unless some extraordinary circumstances
connected with the maintenance and operation of the
InsideBusiness Payments CEE System require that the

inspection and works be performed at an earlier date.

9. Remuneration and expenses.

9.1. The Client shall pay a fee for using the Services
provided by the Bank according to the Bank’s standard
Price Schedule of the applicable Tariff Group, unless
otherwise agreed between the Parties.

9.1.1.  Fees for production of the Electronic Media of
the Information, Distributive of InsideBusiness
Payments CEE System, are paid after signing of the
Statement of Transfer/Acceptance of the Electronic

Media of the Information (Schedule 1 to the Reglament)

9.1.2.  The Client shall pay to the Bank on a monthly
basis the amount of fees for usage of InsideBusiness
Payments CEE System.
9.13. If the Client decides to use InsideBusiness
Payments CEE System with the option to use Smart-
card, the day of commencement of wusage of
InsideBusiness Payments CEE System by the Client shall
be deemed the earlier of the following date:

e date of signing of the Statement of

Transfer/Acceptance of the Electronic Media



nHbopmarn (o dopme ITprtoxerms 1 k
Pernamenry) v
e genp mnopmucanus IlormpsoBaTermeM  AkTa
npuemky CMapT-KapThL
B aryuae, ecim Kiment BBIOMpaeT nopxmoueHMe K
Cucreme «InsideBusiness Payments CEE» ¢ moctymom
TOJIBKO uepe3 MoOWIbHOe IPWIOKeHMe, HadaJIoM
ucnionb3oBarus Kimentom Cucremsr «InsideBusiness
cauWTaeTrcss  [IeHb

Payments CEE» OTIIPaBKM

IPVBETCTBEHHOIO  IIMCbMa € WAEHTUdUKATOPOM
TTomnp30oBaTesIs IO JIEKTPOHHOV IIOUTeE.

B ciyuae, ecimt DiTeKTpOHHBIVI HOCUTEIb MHQPOPMaImI
65T BEImaH Opyrumy avmamu pymmsr VIHT, Haganom
ncnonb3oBanmst Kimenrom Cucremsr «InsideBusiness
Payments CEE» cunTtaeTcs 1eHb IIOAIVCAHM 3asiBIeHNs
Ha obaryxusanue depes Cucremy IBP CEE mo dopme
ITproxxennst Nel x HacTosAIIMM Y CJI0BMSIM.

B oiyuae, eim Hauvaso wcnosb3oBaHMs CucCTeMbl
«InsideBusiness Payments CEE» HacTymaer o gecsitoro
uycila  KaJleHJApHOTO — Mecslla  (BKJIFOUMTENIBHO),
Kommccms 3a tosb3oBanme Cucremont «InsideBusiness
Payments CEE» B3uMMaeTcs IOJIHOCTBIO 3a TeKyIIUi
KaJleHJapHBIVI MeCSI1I.

B o1yuae, e Hauvasio wcnosb3oBaHMs CucTeMbl
«InsideBusiness Payments CEE» HacTymaer mocie
IIeCSITOrO 4MciIa KaJleHIApHOIO Mecslla, KOMMCCHS 3a
nonb3osaHne Cucremornt «InsideBusiness Payments CEE»
3a TeKYIIUI MeCsI] He B3/IMaeTCs.

9.2. KimmenT o0s3aH Taxke BO3MemIaTh bBaHKy imoOble
TTOTIOJTHUTEIbHBIe PACXOABI ¥ 3aTpaThl, KOTOPble MOTYT
BO3HMKHYTh y baHKa B pesynbraTe IIO/Tb30BaHVIA
Kymenrom Yenyramm.

9.3. KimneHT maeT cBoe coriacue 1 yroiHoMouvBaeT bank
6e3 KaKMx-JT10O0 JOTIOJTHUTEITEHBIX VHCTPYKIIVUVI CO CBOETI
CTOPOHBI, CHWUCHIBaTh CYMMBbl BO3HarpaX[IeHus 3a
nojib3oBaHMe Yooyramy, HOpuduTamomuecss baHKy, a

TakKXe CyMMbl, YyKa3aHHbI€ B IIYHKTE 9.2 HaCTOAIIMX

YcanoBuii, co cBomx cueToB B baHke.

10.0OcobernnocTn ncnonp3osaams ACIT.
10.1.B cBasu ¢ TeM, UTO IIpefocTaBleHue YCIyr

mopgpasyMeBaeT  WCIO/Ib30BaHWME MM POBAIBHBIX

cpencts, CTOpOHBI  TNPU3HAIOT  BO3HMKHOBEHVIE

of the Information (subject to Schedule 1 to the
Reglament) or

e date of signing of the User Acceptance Form.

If the Client decides to use InsideBusiness Payments
CEE System with the access via MToken only, the day of
commencement of usage InsideBusiness Payments CEE
shall be the day when the Bank has sent to the User the

welcome email with the IB User-ID.

In case the Electronic Media of Information was
submitted by other members of ING Group, the day of
commencement of usage of InsideBusiness Payments
CEE System by the Client shall be deemed the day of
signing of the IBP CEE Registration form as per Schedule
1 hereto.

In case the usage InsideBusiness Payments CEE starts
before or on the tenth day of the calendar month, fees for
usage of InsideBusiness Payments CEE is paid by the

Client for the whole month.

In case the usage InsideBusiness Payments CEE starts
after the tenth day of the calendar month, fees for usage
of InsideBusiness Payments CEE in the current month is

not paid by the Client.

9.2. The Client shall also indemnify the Bank against any
additional costs and expenses that may be incurred by

the Bank as a result of the Client’s use of the Services.

9.3. The Client agrees and authorizes the Bank, without
any further instructions from the Client, to debit its
accounts with the Bank for any fees due and payable to
the Bank for providing the Services, as well as amounts
indicated in paragraph 9.2 of the present Terms and

Conditions.

10. Description of ASP use.

10.1. The Parties understand that there are additional
risks involved in using an encryption tool while
providing the Services and undertake to strictly comply

with the present Terms and Conditions.



JIOTIOJTHUTEJIHEIX ~ PUCKOB M ODSA3YIOTCS  CTPOTro
BBITTOJTHATE TpeOOBaHWs HACTOSIIIVIX Y CTTOBUTL.

10.2.CropoHbl NpuU3HAIOT, YTO wcnosb3yemas mu ACIT
obecrreunBaeT KOHTPO/Ib LIEIOCTHOCTV VI BO3MOXKHOCTD
nogmvcanmss  Pacmopspxemiin - w/wm JIoKyMeHTOB,
OCTaTOYHA Il 3allUThI OT HeCaHKIMOHWPOBAaHHOIO
JIOCTyIla, TOATBEPXKIeHUs aBTOPCTBA U MOIIMHHOCTY
Pacniopsixenmi " [ oKyMeHTOB, repeaHHbIX
Croponamu  mocpenctBoM  Cucremst «InsideBusiness

Payments CEE».

11. OrBercTBeHHOCTH CTOPOH.
11.1. baHK He HeceT OTBETCTBEHHOCTM 3a YOBITKM
Kimenra,

BbI3BaHHbBIE IpssMoO T KOCBEHHO,

HeCaHKIMOHVIPOBAHHBIM VICTIOJTh30BaHIEM
DJIeKTpOHHBIX HOCHUTereVt MHMOpMaITny, B cIIydae, ey
KimeHT He wmcHojgHWI cBow  OOSI3aHHOCTM 1O
nHMOpMUpoBaHMIO baHka O HaCTyIUIeHMM COOBITHTL,
cssaHHbIX ¢ Kommpomeranmernt ACIT w/wm pocryma
uepe3 MOOWITbHOE IIPVIIOXKEHIE.

11.2. BaHK He HeceT OTBETCTBEHHOCTM 3a HEMCIIPaBHOCTU
B (dyHKIMOHMpPOBaHVMW  AmNIapaTHO-IIPOrPaMMHOIO
obecrieveHs1, 3a HEUCIIPABHOCTY B PYHKIVIOHPOBaHM
Cucremn! «InsideBusiness Payments CEE», BbisBammBIe
HeWCIIPaBHOCTIMM ATrapaTHO-IIPOrpaMMHOTO
obecrieueHmsI, a TakKke HEVICIIPABHOCTY MOOWIBHOIO
TIPVIIOXKEHUS.

11.3. baHK He HeceT OTBETCTBEHHOCTM 3a HEMCIIPaBHOCTU
B (YHKIIMOHMPOBaHUNM KaKOro-JImbo IIpOorpaMMHOIO
obecrieyeHMsT WIM CHUCTEM CBsI3V, HPeHOCTaBJIEHHBIX
KimmenTy TpeTbert cTOpOHOT.

11.4. bank HM TpWM KaKuX OOCTOATENTLCTBaX He OymeT
HeCTM KaKOW-TMOO OTBETCTBEHHOCTM 3a yO®RITKM,
Koropsle KimeHT MOXeT HOHeCTV B CBSI3U C TeM, UTO
JJoKyMeHTBI, HalIpaBJIeHHbIe IIOCPeICTBOM
Cucremn! «InsideBusiness Payments CEE», moryT
OKas3aTbCs HENpPaBWIBHO OTPakaloIVIMM  COCTOSTHVIE
cgeta (cyeroB) KimmeHTa Ha MOMEHT WX IIOJTyYeHWMS
KimeHntoMm, 3a wmCKIIOYeHWEM cClIy4aeB, KOITIa TaKue
yOBITKM  SIBJIAIOTCS ~ pPe3y/JIbTaTOM  YMBIIUIEHHBIX
nmevicteuii/Oesfevictust  baHka wm  ero  rpyoomn

HeOpeXHOCTN.

10.2. The Parties agree that the ASP used by them to
ensure data integrity control and signing Instructions
and Documents, is sufficient for protection from
unauthorized access, confirmation of the authorship
and authenticity of the Instructions and Documents
transferred by the Client to the Bank through the

InsideBusiness Payments CEE System.

11. Parties’ liability.

11.1. The Bank shall not be liable for any loss and
damages directly or indirectly incurred by Client due to
unauthorized use of the Electronic Media of the
Information in case if the Client has failed to perform its
obligation to inform the Bank of the occurrence of
circumstances connected with Compromising of ASP

and/or access via Mobile application.

11.2. The Bank shall not be liable for any malfunctions
in Software and Hardware Set operation (including
Mobile application) and for any failures in functioning
of the InsideBusiness Payments CEE System caused by
the malfunctions of the relevant Software and

Hardware Set.

11.3. The Bank shall not be liable for any malfunctions
in operation of software or communication systems

provided to the Client by any third parties whatsoever.

11.4. The Bank shall under no circumstances be liable for
any losses incurred by the Client as a result of the wrong
details on Client’s accounts status in Documents
transferred through the InsideBusiness Payments CEE
System as of the moment when it was received by the
Client, unless such losses have been caused by the
Bank’s intended acts/failure to act, either its gross

negligence.



Krnmenrt cornmarraercst ¢ TeéM, 4YTO Ha HeM BcelleJ/I0 6yI[yT

JIeXaTb  PUCKM,  COIpPSDKEHHble € IIPUHITHEM
KOMMepYecKMX pelleHn I, OCHOBaHHBIX Ha [JoKyMeHTax,
Harrpas/ieHHbIX bankoM KienTy.

11.5. bank HM TpM KaKmX OOCTOATENTLCTBaX He OymeT
HeCTM KaKOW-TMOO OTBETCTBEHHOCTV 3a  yO®RITKM,
Koropsle KilieHT MOXXeT IIOHeCTV IIpY IIpelocTaBIeHnN
Yenyr B cBs3u ¢ TeM, uto KimenToM He GBIV cOOITIOTEHBI
peKoMeHpalMy, yKasaHHble B IyHKTe 4.1.1 HacTosIIx
YcroBua.

11.6. BaHk ocBODOXIaeTcss OT OTBETCTBEHHOCTM 3a
HEWCIIOJIHEHVe  WIM  HeHaJIeXxarlee WCIOTHEeHVe
00s13aHHOCTEV TI0 HACTOSIIMM Y CITOBMSIM, €CJI TaKoe

HEWMCIIOJIHEHVEe ABWIOCh CJIedCTBUEM 00CTOSITEITHCTB

HeNIpeofoNMMONT  CWIBl (B T.9.  3eMJIETPSICeHUs,
HaBOIHeHMs, ToXapa, a Takke  3abacTOBOK,
MpaBUTeILCTBEHHBIX TIOCTaHOBJIEHUT win

pacriopsKeHUIT TOCyJapCTBeHHBIX OpPraHoB, BOEHHBIX
VIV TEPPOPVICTUYECKMX HEeVICTBUIL JIIOOOTO Xapakrepa,
IpepbIBaHUN U 3azlepXKeK B Iojiade MO0 OTKIIOYEeHNUI
(JacTraHbIX wim

HOHHLIX) SJIEKTPO3HEPINY,

KOMITBIOTEPOB  (TEXHMYIECKOTO0 ¥ IIPOrPaMMHOIO
obecriedeHnsT) WV KOMMYHMKAIIVV, TPETISITCTBYIOIIVIX
BBITIOJTHEHWIO OOsi3aHHOCTET baHka 110 HACTOSIIMM
Ycnosuswm).

bank, CCBUTAOTIMAVICS Ha obcTosITeTbcTBa
HeIpeoIOIVIMOTI CIJIBI, B TedeHMe 2 (OIByX) paboumx
nHevt  mHpopMmupyer KimeHTa o0  HacTylwleHUM
ITO7TOOHBIX OOCTOSATENBECTB B MMCBMEHHOVI hopMe.

11.7. baHK HeceT OTBETCTBEHHOCTh 3a IIEJIOCTHOCTH W
IIOCTOBEPHOCTb ~ CBOMX  apXWBOB  PacmopsbkeHwmis,
Hoxymentos n ACIT.

11.8. KiimeHT HeceT OTBETCTBEHHOCTDH Ileper, barnkoMm 3a
y6bITKM, IIOHeceHHble baHKOM B CBSI311 ¢ HeHaJIeKaII[ M
00s13aTeNIbCTB,

VICTIOJTHEHMEM Kimnenrom

peayCMOTPEeHHBIX IIYHKTOM 8 HACTOSIIMX Y CJIOBUVA.

12. IIpoumne 110J10XXeHMS.
121. Bce cmopel m pasHoIJIacKs, KOTOpPBle MOLYT

BO3HUKHYTb MeXmy CTOpOHaMT/I B Iponecce

ucnonb3osarmss  Cucrems! «InsideBusiness  Payments
CEE», 3a WCK/IIOYeHMEM CIOpOB,  IOJIeXXallyx

paccmoTpeHmio B cooTBercTBuM ¢ Ilopsmkom

The Client agrees to undertake all risks that are
connected with any Client’s commercial decision based

on the Documents forwarded by the Bank to the Client.

11.5. The Bank shall under no circumstances be liable for
any losses/damage that may be incurred by the Client
in the course of providing Services due to Client’s
failure to comply with the requirements indicated in

clause 4.1.1 hereof.

11.6. The Bank shall not be liable for any failure to fulfill
or improperly fulfill its respective obligations under the
present Terms and Conditions in case if such non-
fulfillment was caused by any force-majeure
circumstances (including earthquakes, floods, fire and
strikes, governmental decrees or government
authorities regulations, military or terrorist actions of
any nature, interruptions and delays, or shutoff (partial
or complete) of power supply, computers failure
(hardware  and  software  inclusive) either
communication lines preventing the Bank from the

fulfillment of its obligations under the present Terms

and Conditions.

The Bank, referring to the force-majeure circumstances,
shall be liable to notify the Client of the occurrence of
such circumstances within 2 (two) business days in
writing.

11.7. The Bank is liable for the integrity and authenticity
of its archives containing Instructions, Documents and
ASP.

11.8. The Client is liable to the Bank for losses/damage
incurred by the Bank in connection with improper
fulfillment by the Client of its respective obligations
prescribed by clause8 of the present Terms and
Conditions.

12. Other provisions.

12.1. Any disputes and disagreements that may arise
between the Parties in the course of using
InsideBusiness Payments CEE System, except the
disputes that shall be settled in accordance with the
Procedure for Dispute Resolution, shall be subject to

settlement by way of negotiations, if possible.



paspellleHVst  CIIOPOB, OyayT, IIO  BO3MOXXHOCTW,
PpaspelIaThCs Iy TeM IIeperoBopos.

B ciryuae memoctvokenwsa comtacus mexay Croponamu B
TIporiecce IIePeroBOpoB, JMOO B C/Iydae OCTIapVBaHMA
CropoHaMy akTa 3KCIEPTHOV KOMWMCCUM, CIOPBL U
PpasHorJacys HOJIeXaT PpaspelIeHnIo B
Mexpmynaponnom Kommepueckom Apburpaxsaom Cype
npu Toproso-IIpomemiuiennon Ilamate Poccuiickorn
®epepanymn. Mecto paccmMoTpeHus criopos - I. Mocksa.
SI3BIK apOVTpPakHOTO Pa3bupaTesIbCTBa — PYCCKUIL

12.2. OrHomenuss Mexpay bamkom wu KimenTtoMm,
BBhITEKAIOIIVe U3, WIMA CBA3aHHBIC C IIPeHOCTaBJIeHVeM
banxom Vonyr Kimenry, perynmpyroTcss HacTOAIIMM
Ycnosusamy, cOOTBETCTBYIOIIMM MOPSAAKOM IIPOBeIeHMs
oreparinii, yTBepXIeHHbIM bamxom wm  OOmmmm
yCJIOBUSIMY, yTBepXKIeHHBIMM bamkoMm (B dWactw, B
KOTOPOW BBIIIIeyKa3aHHBIV ITopsifok v OOIme ycrosys,
yTBepX/leHHble baHKoM, He MpoTUBOpedYaT HACTOSIIM
YcnoBuam), a Takxke 3aKoHomaTelIbcTBoM Poccuyickort
Depepanym.

123. baHk wMeeT MpaBO BHOCUTH W3MeHeHUS B
HacTodmye YoIOBMs B OJHOCTOPOHHEM IIOPSJKe,
KOTOpBble BCTYHAKOT B CWIy B JaTy, yCTaHOBJICHHYIO
bankom. bBanx ysemomiser Kimenra o BHeceHUM
W3MeHeHMI a YoIoBMsS IIyTeM pasMelleHUs HOBOV
Bepcumt Yc1oBUi Ha opuIaIbHOM cavite barka B ceTn
VHTepHeT 1o agpecy: www.ing.ru. B ciayyae Hecormacus
Kinuenra ¢ BHOCMMBIMY M3MeHEHWSAMY, OH VIMeeT IIPaBo
OTKa3aTbCs OT WCHOJNIb30BaHUs YCIYT B IOPAIIKe,

MpeayCcMOTPeHHOM IyHKTOM 12.4 HacTosmx YcIoBum.

12.4 Bank wm KineHT MMeIOT mpaBo B JI000e BpeMs
IMCbMEHHO YBEIOMUTb APYT Apyra O IpeKpalleHnu
IIpeIoCTaBIIeHNs / MICIIOIIb3OBAHVIS Yenyr HyTeM
HalrpaBJIeHV IIMICbMEHHOI'O yBeHOMHeHVISI He MeHee YeM
3a 30

(TpunLaTH) KaJleHJapHbIX  JHel 10

[IpeIoIaraeMon IaTel MIpeKpareHus
nperocTasieHvsi/ ucone3oBaavst  Yoryr. Ilpm  aTom
CTOopoHBI 00s13aHBI 3aBEPIINTh PACYeThl HO VCTEYEHMs
yKa3aHHOTO CpOKa.

B ciyuae, e KimeHT B Tedenme 3 (Tpex) MecsIieB He

yiviadmBaeT BaHKy BO3HarpaxaeHrve 3a II0JIb30BaHuie

chyraMM " He BO3MeIllaeT JOIIOTHUTEIIbHbIE PacXOAabl 11

If the Parties fail to reach an agreement by way of
negotiations, either in case of contesting the report of the
expert commission, such disputes and disagreements
shall be settled in the International Commercial
Arbitration Court of the Chamber of Industry and
Commerce in Moscow. The arbitration proceedings

shall be conducted in the Russian language.

12.2. The relations between the Bank and the Client
arising from or in connection with the provision of
Services by the Bank to the Client shall be regulated by
the present Terms and Conditions, operating
procedures approved by the Bank and the General
Terms and Conditions of the Bank (to the extent that
such procedures and General Terms and Conditions of
the Bank do not contradict the present Terms and
Conditions) and the laws currently in force in the
Russian Federation.

12.3. The Bank is authorized to incorporate any
unilateral amendments into the present Terms and
Conditions. It is wunderstood that the subject
amendments come into effect on the date set by the
Bank. Bank notifies the Client on amendments into the
present Terms and Conditions by publication of the new
version of the Terms and Conditions at the Bank’s
official site: www.ing.ru . In the event of the Client’s
disagreement with such amendments the Client may
refuse to use the Services in accordance with the
procedure stipulated in clause 12.4 of the present Terms
and Conditions.

12.4. The Bank or the Client may at any time notify each
other in writing of the termination of the Services by
sending written notice not less than 30 (thirty) calendar
days before the proposed date of termination . In such
cases the Parties shall be obliged to make final

settlements before specified time expires.

In case if within 3 (three) months the Client does not pay
the Bank remuneration for the Services rendered and

does not indemnify the Bank against the additional


http://www.ing.ru/

3aTpaTthl baHka kak ykKasaHO B IIyHKTax 9.1-9.3
HacTodamyx Ycaiosuii, baHk BIpase B OZHOCTOpPOHHEM
nopsAKe OpeKpaTUTh IIpemocrasienve Yaryr Kimenty
TIoc/Ie  HaITpaBJIeHWsI TIOCTIeTHeMY COOTBETCTBYIOIIIETO
TIcbMeHHOTO yBegoMieH 3a 10 (mecsiTh) pabounx mHe
IO IaThI ITpeKpaIie s IIpefoCcTaBIeHs Y CIIyT.

12.5. YcroBusi cocTabjieHbl Ha PYCCKOM ¥ aHIJIUVICKOM
s3bIKax. B cjlyuae HecoOTBETCTBVIS, TEKCT HaCTOSIIIVIX
Ycmosmn  Ha  pycckoM  sA3blKe  Oymger  MMeTh
IIpeVIMYIIIeCTBEHHYIO CHITY.

12.6. Bce yBemomieHMs, 3ampochl, cOOOINeHMS U MHas
odbviasbHasg ~ KOPPeCIOHAEeHINs,  HallpapiiseMas
CropoHaMy Opyr Opyry B CBS3M C OKasaHMeM YCIyT,
IOJDKHA  OTHPABIIATBCS  OFHWM W3  HYDKeYKa3aHHBIX
criocobos: (1) mo Cucreme «InsideBusiness Payments
CEE»; (2) 3akasapmM mmicbMoM 1o Iloure Poccus; (3)

Kypbepckom ciIyxborw; (4) JMUHO TIpencTaBUTENIEM

CTOpOHBI.

costs and expenses as stipulated in clauses 9.1 to 9.3 of
the present Terms and Conditions, then the Bank shall
be entitled to unilaterally terminate rendering the
Services to the Client after sending a respective 10 (ten)

business days prior written notice to the Client.

12.5. The present Terms are made in the Russian and the
English languages. In the event of inconsistency the
Russian version of the present Terms and Conditions
shall be prevailing.

12.6. Any notification, request, messages or other official
correspondence between the Parties shalL be delivered
as follows: (1) via InsideBusiness Payments CEE
System; (2) by registered mail; (3) by courier; (4)
personally by the representative of the Party.
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IIpunosxenne 2 x Yoiiosusiv pacuetHoro obciyxusanyst KIIMEHTOB ~ I0pUIMHecKyIX JINLL C UCIIONIb30BaHueM cucreMsl «InsideBusiness Payments
CEE»
Schedule 2 to Terms and Conditions of Servicing Clients (Legal Entities) Through InsideBusiness Payments CEE Electronic Banking System

JOBEPEHHOCTb / POWER OF ATTORNEY

r./ city of JAara/ Date:

(HanmeHoBaHWe KnuenTa / Client's name)

(nanee - «kKnueHT» / hereinafter - the «Client»)

(MecToHaxoxaeHusa KnuerTa / Client's location)

B vue / represented by its

(pamunus, nms, otuectso / full name)

AencTeyroLero (ei) Ha ocHoBaHMM: / acting pursuant to:

(HaMmeHoBaHKWe fokymeHTa / name of the document)
ynosHomouusaeT: / authorizes hereby:
1.

(pammnus, ums, otyectso / full name)

nacnopt / passport BbIAAH / issued

3aperucTprpoBaHHoro(yto) no aapecy/registered at the address:

(pammnus, ums, otyectso / full name)

nacnopt / passport BbIAAH / issued

3aperncTprpoBaHHoro(yto) no aapecy/registered at the address:

(1) COBepLIaTh OT MMeHK KnneHTa cnefytoLime AercTeuA B cBA3M ¢ npegocTtasneHnem MHI BAHK (EBPA3MA) AKLIMOHEPHOE OBLLIECTBO
(nanee - «baHk») KnneHTy Ycnyr B COOTBETCTBUM C YCIOBUAMM PACYETHOMO 06CNYKMBAHUA KNMEHTOB ~ IOPUANYECKMX JIULL C UCMONb30BAHWEM
Cuctemsl «InsideBusiness Payments CEE»/ to perform for and on behalf of the Client the following actions connected with the provision by ING
BANK (EURASIA) JOINT STOCK COMPANY (hereinafter - the “Bank”) of Services to the Client in accordance with the Terms and Conditions of
Servicing Clients (Legal Entities) through “InsideBusiness Payments CEE” Electronic Banking System:

- nonyuats oT BaHka v nepeaaBaTh B baHk 3nekTpoHHbIe HocuTenM MHdopmauuu / receive from and transfer to the Bank the
Electronic Media of the Information;

- nonyuats oT baHka v nepeaaBaTh B baHK akTbl MpUeMa-nepeAayr INeKTPOHHbLIX HocuTenen nHdopmaumu / receive from and submit
to the Bank the Statements of transfer/acceptance of the Electronic Media of the Information;

- MOAMMCBIBATL AKTbI MPMEeMa-nepeaayr NeKTPOHHbIX HocUTener nHdopmaumu / sign the Statements of transfer/acceptance of the
Electronic Media of the Information.

(2) MonyuaTte oT baxka 1 nepepaeaTe B baHk ntoboe ysefomneHMe, BbINMCKY U3 CYETA MK Ntoboe MHOoe COObLLIEHHE MK JOKYMEHT
(nanee - «YBefloMneHne»), KOTOPOE LLOMKHO MK MOXET BbITb CAGNAHO M NpefocTaBneHo baHkom/KnueHTom KnneHTy/baHKy B MMCbMeHHOM
dopme B cBA3KM C 0bcnyxmnBaHWeM Knmenta B barke / to receive from the Bank and submit to the Bank any notice, account statements or
other communication or a document made in writing (hereinafter - the “Notice”) and provided for by the Bank/Client to the Client/Bank for the
purposes of the Bank’s services provided to the Client;

(3) MoAnMCbIBATL AOKYMEHT, MOATBEPXACIOLLMIM MoNYydeHne/nepeaayy Yeegomnenus us/s bank / to sign the document confirming the
receipt/submission of the Notice from/to the Bank.

HacTosawmm ynoctoBepsieM NOANKCH r-Ha (r-xm) / Hereby we certify the signature of Mr/Ms.

HacToswmm ynoctoBepsieM NOANKCH r-Ha (r-xu) / Hereby we certify the signature of Mr/Ms.

HacToswwas [loBepeHHOCTb BbIAJETCH CPOKOM HA . MonHoMoums no HacTosLer JJoBEPEHHOCTU HE MOMYT BbITb NEpPeadHbl TPETbUM
nuuam. / This Power of Attorney is valid for . It is understood that authorities under this Power of Attorney cannot be transferred to
any third persons whatsoever.

(0.1.0. PykosoauTens / Name of the CEO) M.M. / Stamp noanuce / signature



ITpnioxxenne 3 K YcroBusM pacgeTHOro obcykmsaHvs KimeHToB - lopumirdecKnx jmil ¢ ucrionb3oBatmeM CrcreMe! «InsideBusiness Payments CEE»
Schedule 3 to Terms and Conditions of Servicing Clients (Legal Entities) Through InsideBusiness Payments CEE Electronic Banking System

Crmcok 371eKTpOHHBIX JOKyMeHTOB, otnpasieHHbIx B IHI BAHK (EBPA3M) AKHHMOHEPHOE OBIITECTBO) nmo Cucreme «InsideBusiness Payments CEE» 3a mepuop, ¢

o /
List of electronic documents sent to ING BANK (EURASIA) JOINT STOCK COMPANY through InsideBusiness Payments CEE System
from to
Ty Hara u spenst Pesyerar Bastrora (mput Cymma (mpn | Cder (meet) (ipn Cuer (kpemmr) Homep ID
IIOJTy 9eHVIsI JOKyMeHTa obOpaboTkm JIOKYMeHTa
IOKyMeHTa / Barxon / Date and FTOKyMeHTa / Haymraum) / Hayravm) / Haywraum) / (mput HayTVaMNM) /| AOKyMeHTa / y
Type of . yMerr Currency Amount (if Balance (debit) (if | Balance (credit) (if | Document / Document
document time of document Processing (if available) available) available) available) number ID
receipt by the Bank result

3a Kimenta / For and on behalf of the Client:

PyKOBO,E[VITEJ'H) VI yII0JIHOMOYEeHHOE JINIIO /

Chief Executive Officer or authorised person

I'maBHBII OyxranTep (IIpw Haymrawv) /
Chief Accountant (if any)

M.IL./ Stamp

(mommich / signature)

(monmick / signature)




IIpnioxxenne 4 K YcioBmsM pacgeTHOro obcnyxmbanvs KimeHToB - ropuaidecKix jmil ¢ vcrionb3oBaHmeM CricreMsr «InsideBusiness Payments CEE»
Schedule 4 to Terms and Conditions of Servicing Clients (Legal Entities) Through InsideBusiness Payments CEE Electronic Banking System

InsideBusiness
Payments CEE

CrpaBoYHOE PYKOBOJICTBO IO CHCTEME




Harmra HoBast rmaTopMa MeXIyHapOIHOTO OHJTaiH OankuHra InsideBusiness obecrieunBaeT €AMHBIHN AOCTYII K IPOAYKTaM
U ycIIyraM KOMMEpYECKOTo OaHKHUHTa, HE3aBUCHMO OT BaIlIero MECTOIOJIOXKCHHUSI.

InsideBusiness Payments CEE — 3To cepBuc B pamkax nakera InsideBusiness, KOTopblil npegHa3HaueH 151 yIPaBICHHS
TpaH3aKIMUIMH, a TaK)Ke TTPOCMOTpPA CBEACHHI 0 OalaHce CUETOB, OTKPHITHIX B Poccuu u apyrux crpadax LleHTpanpHON
u Boctounoit EBpornsl.

B Hacrosimiem crnpaBOYHOM PYKOBOJICTBE PAacCCMOTPEH BHEIIHWMI BUJ W OCHOBHbIe (yHKIMH InsideBusiness
Payments CEE. B yka3anHOM cepBHce pealn30BaHBl HanOojiee COBPEMEHHBIE TEXHOJOTHH B 00JIaCTH
0e30MacHOCTH M IPOU3BOUTEIILHOCTH B COYETAHHUH C POCTOTOM JTu3aiiHa.

Hacrosimmee cnpaBo4yHOE PYKOBOACTBO COJIEPKUT AKTYAJIbHYI0 HMH(OPMANHUIO, PEryJIIPHO OOHOBISIEMYIO B
COOTBETCTBHHU CO BCEMHU M3MEHEHHsIMU B cucteMe InsideBusiness Payments CEE

InsideBusiness Payments CEE - CripaBouHoe pyKOBOJACTBO 2



Bxog B cMCTeMY M NOATBEPXKAEHWE PACMOPAXEHHH

MeHto naHenr MHCTPYMEHTOB
I'padurK OCTATKOB MO CYETAM
YBegomnieHun

HosocTu

BxoasLme darnebl

JBM>XeHUA Mo cyeTy

OCTaATKM MO cYeTam
OTnpaBKa pacrnopsxeHui

OTMeHa pacnopsxeHnn

®OunbTpbl
Hactpowku

OcTaTkuM Mo cyeTam
OcTaTkuM no rpynnam
JBunxeHnA

Bbinncku no cuety

N 9N oo oo oo L1 B

O N o o
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Bx00 6 cucmemy u noomeepaicoerue pacnopsaicenuti

Bxon B cucremy InsideBusiness Payments CEE ocymiecTBiseTcs OTHMM W3 JABYX CIIOCOOOB - C CMapT-KapTod H
ycTpoiictBom urenus (punepom) ING [-Dentity 160 ¢ moMoribpro MoOmibHOTO ipriioxeHws InsideBusiness n MexaHnzma
mToken:

BorguTe € NOMOLLbIO
‘E| mToken

[==] Kapra I-Dentity u ycTpoiicTao uTeHnA

[Tocne BXo/a B cCTEMY BCe PACTIOPSHKEHIS TTOITISKAIITUE TIOATBEPKACHUIO (TIOATMCH ), TOJITBEPIKIAIOTCS BRIOPAHHBIM Ha
atare Bxoja crocobom. O6a crocoba mpeycMaTprBalOT HCIOIb30BaHUE OTPAHMUYEHHOTO MO BPEMEHH HCIIONL30BAHUS
OIHOPA30BOT0 KOJa MOATBEPXKICHUS: B CIy4ae CO CMapT-KapTOW KOJ MOATBEPXKICHUSA T'€HEpUPYETCS Ha yCTPOIMCTBE
yTeHHs KapT (puaepe), NpW HCIIOIB30BAaHUU MOOWIBHOTO MPHIOKEHHS OJHOPA30BBIA KOJ TeHEPUPYETCS B BHIE
yHUKaITBHOTO QR-KO/1a, TOCTYIHOTO JUTSI CYHUTHIBAHUS C TIOMOIIHI0 MOOMITLHOTO YCTPOUCTBA.

Ianenv uncmpymenmos

Ilocne YCICIIHOI'O BX04a B CUCTEMY 0T06pa31/ITC$I MaHCJIb UHCTPYMCHTOB, COACPIKAIIAA CJICAYIOIINUEC 3JICMCHTDI:
* rpaduku, 0TOOpaXKaroMmue COCTOSHIE OCTAaTKOB MO CYETaM;

*  YBEJOMIJICHHSA OT IPUIIOKCHUS;

* HoBocTH U coobmenus ot ING;

*  CIHCOK (aiinos, oTrpaBieHHbIX ING;

*  rpaduK NOCIEHUX JBIDKCHHUH 110 CUeTaM;

* Tabnuia c BHYTPUJHEBHEIMH JBHKEHHUSMH / HTOTOBBIMHU OCTaTKaMU I10 CYETaM.

Jlist OBICTPOTrO IOCTYyIIA K MaHEIH MHCTPYMEHTOB MIEIKHUTE 110 jJorotumy ING B I€eBOM BEpXHEM yIIy SKpaHa.
ING ¥
nsid iness Payments CEE - lNaHenb HHCTPYMEHTOE

p— o

Pun1

Pl

== e

muL

Memnio nanenu uncmpymenmos

[Tanenp MHCTPYMEHTOB JOCTYITHA ITOCTOSHHO, BBl MOXKETE JIETKO TIEPEMEIIAThCS MEKIY PAa3IMYHBIMHU ITyHKTAMH MEHIO
InsideBusiness Payments CEE.
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B BepxHeit uacTr 3KpaHa oToOpaXkaeTcst MyHKT MeHI0 MHpopmMalius mo cueTam ¢ pa3aenamu I IPOCMOTpPa OCTaTKOB,
BBIMIMCOK U JIBIKEHUU 1O cYeTaM, MyHKT TpaH3aKLMU C pa3iesioM JOCTyIa K CO3IaHUI0 U MIPOCMOTPY TpaH3aKIIii, a
TaK>Xe PYrue pas3aeibl.

B mpaBoii BepxHel 4acTH MaHe I pa3MelleHsl rpaguyeckue myHKTs! HoBocTH, YBenomienus u [Ipoduns mons3oBaresns.

C IIOMOMIBIO YKa3aHHBIX ITYHKTOB BBl CMOXKCTEC O3HAKOMHTHCA C BaXHBIMHW HOBOCTAMU H COO6II.ICHI/I§IMI/I,
HU3MCHUTH A3BIKOBBIC MMAPAMCTPLI, ICPCKIIOYUTHCA Ha CTapLIﬁ I[H3al>iH CHCTEMBI TU00 3aBCPIINTL CCaHC pa6OTLI.

I'paghux ocmamkos no cuemam

Ha manHOM rpaduke mpeacTaBieH 0030p OCTaTKOB IO cUeTaM 3a MOCJICIHIO Heaemo. OTHOBPEMEHHO MOKHO BEIBECTH
Ha MMPOCMOTP A0 JIECATH cueToB. KaXXIplif CUET BBIAEIICH OTACILHBIM IIBeTOM. [I[eNKHUTE TI0 CUeTy, YTOOBI MPOCMOTPETH

QcTaTku no cuetam z

BXOJISIIINE U UCXOIAIINE OCTATKU 32 BRIOPAHHBIN TIEPHOI.
[[lenxHUTE 3HAYOK B MPABOM BEPXHEM YTITy, YTOOBI BBIOPATh CUETa, KOTOPBIC CICAYET MOKA3aTh HA TpaduKe.

OTo0Opa3suTcs BHIMAJAMOIIEE MEHIO CO CUSTAMHU U TIapaMeTpaMu JIIsl Pa3iIMuHbIX TUIIOB rpaduKOB (JIMHUHU, O0JIACTH WITH
cToNOIBI). BBl Takke MOKeTe aKTHBHPOBATH MEPEKIIOYATEINb, 3ayCKAONUi aHuManuo rpaduka. CoxpaHHUTe Baild
NpEANoYTeHHs 10 PopMaTHpoBaHuio rpaduka, BEIOpaB CoOXpaHUTh 3HAYCHUS [T0-YMOITIaHHIO.

Ecmm Y Bac OouibliIe JCCATHU CUCTOB, HA I‘pa(l)I/IKe aBTOMAaTHU4YCCKHU 0T06paSHTCH HUTOr'OBBIC OCTATKH 10 NECPBbLIM JACCATU
cycTaM M3 CIIMCKa.

Yeeoomnenus

B pasaciie YBC}_'[OMJ'ICHI/Iﬁ COACPIKUTCAH I/IH(l)OpMaLII/ISI O INIaTeXax, OXHAAIIMUX IMOAINHNCH B3 00) INOATOTOBJICHHBIX K
OTIIPAaBKE, BBINIUCKAX B (bopMaTe PDF, AOCTYIIHBIX UIA 3arpy3Kd, a TaKKE HOCJ'ICI[HCﬁ JAaTe BXoJa B CUCTEMY.

HNudopmanus MokeT OBITh OOHOBJIEHA IIETYKOM IO 3HAYKY OOHOBJICHHSI =~ B MPaBOM BEPXHEM YTITy YBEIOMIICHUH.

Q




Hosocmu
B aTom pa3zgene otoOpaxkaroTcs mocieaHine HoBocTH oT ING.

HoBocCTH weHsLLe M u o

HpI/I HICJTYKS MBIIIBIO JIA MTPOCMOTpA TOM WJIM HUHOH HOBOCTH OHA OTKPOCTCA B y,Z[O6HOM JJId IpOCMOTpa BUJIC.

Bxoosawue gatinv

B sToMm paznene mokazaHsel Bce (ailiibl U TOKYMEHTHI, Tiody4deHHble oT ING (Hanpumep, 0OHOBICHHBIC (POPMBI HITH

” x &

uHcTpykiun). [To Buay 3Hauka Bo3ie (aiiina MOXKHO ONpeeuTh ObLT JIM OH IPOCMOTPEH/3arpykeH ( ) UM HeT
(' Bxoasuwme ¢painsl 5 2 ).

PSERU1 &

PSERU1 &

PSERU1 &

PSERU1 &

PSERU1 &

PSERU1 &

ﬂguofceﬂuﬂ no cuemy

B kpyroBoii mmarpamMme MOTYT OBITH OTOOpPaKEHBI JBIDKEHHS IO CUETYy MM rpynme cueroB. [Ipum 3ToM BBl MOxkeTe
BBIOMPATH CUETA WJIM TPYIIBI CYETOB, KOTOPHIC TIOKAa3bIBAIOTCS HA rpaduke. 3eneHas CeKIUs COOTBETCTBYET JBIKCHHUAM
10 KpeIuTy, KpacHas cekims — 1o aedery. HaBenure Kypcop MBI Ha HYXHYIO 9acTb rpaduka, 4TOOBI IIPOCMOTPETh

I/IH(l)OpMaLII/IIO 10 KOHKpI/DKeHI/IIO (HOMep CucTa, Cymma U CBCACHU O KOHTpal“CHTC).
JBUXEHKMA

Bocnoas3yiiTech KHOKOU , YTOOBI TIEPEHUTH HA DKPAH JABIKCHUH.

IMKEHMA NO cueTy o

Ocmamxu no cuemam

InsideBusiness Payments CEE - CnpaBounoe pykoBoACTBO 8



B okHe ocTaTkoB Mo cueram OOCTYIIHBI IJId IIPOCMOTPA OCTATKHM Ha CUCTaX C YUYETOM ITOJTYYCHHBIX IMPOMEKYTOYHBIX
JaHHBIX I10 ):[e6eTy U KpCOuTy. Bre1 moxete HAaCTPOUTh OTHYCT, BI:I6paB cycTra I OTO6pa)KCHI/I$I U COXpPAaHUTH BalllH
OpeaANIOYTCHHUA, HAXKaB COXpaHI/ITB 3HAYCHUA MO0 YMOJTYAaHUIO. KomuuectBo cueros JJIsL OTO6pa)KeHI/I}I HC OI'paHHUYCHO.

Omnpaska pacnopsiicenuil

OTnpaBKa pacopsKCHHI TOCTYIIHA B OKHE CaMOTO PACIIOPSKCHHMS, a TAKoKe uepe3 MeHio Tpan3akiuu U [TakeTsl u (aiiiibl.

HpI/I Ha)XXaThu KHOIIKH OTHpaBI/ITI) B OKHC HMHAWBUAYAJBHOI'O PACHOPAKCEHHS BO BCIUIBIBAIOIICM OKHE H606XOI[I/IMO
IMOATBEPAUTDH OTIIPABKY HAXXATUEM KHOITKU OI(, IIpU OTOM Ha 3KpPAaHE €CTh BO3SMOXXHOCTE ITPOBEPKU OCHOBHBIX PEKBU3UTOB
pacnopszKECHUA:

insidebusiness.ingwb.com says

Brl YEEPEHKI, UTC XOTUTE OTMNPAENTE 3TOT MAATEX?

n cancel

IIpn sHaxkatnm kHOMKM OTHpPAaBUTH B OKHE OTIPABKHM TPAH3AKIIMHA, BO BCIUIBIBAIONIEM OKHE HEOOXOIHWMO ITOATBEPIHTH
OTIpaBKy HaxaThem kHomku OK, TpH ATOM Ha 3KpaHe OTOOpaKkaeTcs arperupoBaHHas MH(OpMAIUS 1O THIAM
JIOKYMEHTOB, CUETy OTHPABKH, KOJIMYECTBY pacTOpsHKEHUH B 0011l cymme.

Bel yBepeHbl, YTO XOTHTE OTNPABHTE 3TH NAATEXH?

Tan ~Caer Cymma = Bamora 2 Beero

Pybnessii nnatex current account RUB 0.03[FE] 2
® ok X OTMeHHTS
HpI/I Ha>XaTu KHOIIKH OTHpaBI/ITB B OKHE€ OTIPAaBKH MPOU3BOJIBHBIX JOKYMEHTOB, BO BCIIJIBIBAIOIIEM OKHE HCO6XOI[I/IMO

MIOJITBEPINTH OTHPABKy HakaTueM KHONKU OK, MPU 3TOM Ha SKpaHE €CTh BO3MOXKHOCTh MPOBEPKH OCHOBHBIX ITaPaMETPOB
OTIIPABIISIEMBIX TTPON3BOJIBHBIX JTOKYMEHTOB (MM (haiiia, oTydaress):

insidebusiness.ingwb.com says

Bbl YEEPEHBI YTO XOTHTE OTNPAEUTE 3TH MPOWU3E0/bHBIE 4OKYMEHTRIT

“ Cancel

Ommena pacnopsoiceHuti

Hnsa Tpanzakumii (pyOJieBBId TIepeBOA, KOHBEPCHs, BAJIOTHBIM MEpeBOJ, 0Os3aTeNbHas MpoAaxa) MperycMOTpEeHa
BO3MOXKHOCTb OTMEHBI OTHPABKHU, €CIIM JOKYMEHT HaxoauTcs B ctaryce OrtnpasieH B 6aHK. OTMeHa OTIPaBKU AOCTYIIHA
W3 OKHA CIMCKa TPAaH3AKIWH M M3 OKHA JNOKyMEHTAa. Pe3ynbTaToM YyCIEIIHONM OTMEHBI OTIIPABKH JOKYMEHTA SIBISETCS
craryc ‘OTmMeHeHo’

InsideBusiness Payments CEE - CripaBouHoe pyKOBOJACTBO 9



Ungpopmayus no cuemam

Dunbmpol

OT4eTsl conepKaT cBefeHust 00 ocTaTKax Mo CYeTaM, JBMKCHUSIX CPEIICTB HA cueTax U np. OUILTPOBaTh U COPTHPOBATH
UHQOPMAIUIO B YKa3aHHBIX OTYETaX JIOCTATOYHO MPOCTO. YTOOBI BHIOpATh MapaMeTphl PUIbTPAIIMN OTUYETA, IEIKHUATE TI0
YKa3aHHOMY 3HAUKY:

Hacmpoiixu

YTo05I MpoCMaTpUBATh U UBMCHATH HaCTpOﬁKH, HICJIKHUTC IO YKa3aHHOMY 3HA4KYy.

Jliis nocTyma K HacTporKaM TakKe MOXKHO IMISITKHYTh 1o BKIaake Hacrpotiku, ecinu oTkpbiTa Briiagka Gunstp. Ha Bknanke
Hactpotiku B pa3nene CKpbITh KOJOHKH MOKHO BBIOpaTh KOHKPETHBIE CTOJIOIBI OTYETA JUIsT OTOOPaKEHUS Ha DKPAHE.

[Ipu BEIOOpE KOMITAKTHOTO peXXKMMa OYJET 0TOOPaXaThCs TOJIHKO MUHUMAIBLHO HEOOXOIMMOE KOJIMIECTBO CTONIOIOB. B TO
K€ BpeMs B PAaCIIMPEHHOM pexXuMe OyayT OTOOpPaKECHBI BCE CTOJOIBI OTYeTa. BB MOXKeTe BHIOpaTh BPYUYHYIO, KaKHE
CTOJIOITBI OTOOpaxkaTh. JIJI ATOTo MIeIKaiTe Mo Ha3BaHUSAM CTOJIOIIOB, YTOOBI BKJIIOYATh MIIM OTKIIIOYATh UX OTOOpa’KeHUE
Ha YKpaHe.

Kpome Toro, MOXHO 3a/1aTh KOJMYECTBO JJIEMEHTOB HA KON CTPAHUIIE, 3aJCPKKY MO YMOTYAHHIO I (PYHKITUH
MTHOBEHHOTO TIOMCKA, YKa3bIBaTh, CIEAYET JIM Pa3MeIlaTh 3aroJIOBOK OTYETa Ha CTPAHUIIE, a TAKXKE PEryJlMpoBaTh
NOJIOKEHUE (PHITBTPOB M HACTPOCK Ha DKpaHE.

Bamm HaCTpOﬁKH COXpaHAKTCA aBTOMATUYCCKH, B TO BPEM: KaK JIs1 COXpPaHCHUA [TapaMETPOB (1)I/IJ'H>TpaI_[I/II/I CJICOYCT HAKaTh
COXpaHI/ITB 3HA4YCHUA IO YMOJJIYAHHUIO. O6paTI/ITe BHHUMAHUEC, YTO YyKa3aHHas (byHKLII/ISI He oOecreunBaeT COXpaHCHUC
3HAYCHUN B TOJISIX A€ yKasaHbl JaThl.

Ocmamxku no cuemam

OcTaTKH 1Mo cYeTaM JOCTYIHbI T IpocMoTpa B paszenc Uudopmanus no cueram > OcraTku mo cyeram. Bee mapameTpsr
yKa3aHHOrO OoT4ycTa MOFyT N3MCHATCA ITOJB30BATCIICM. B YaCTHOCTH, BBl MOXXCTC HU3MCHATH KOJIHYCCTBO 0T06pa>KaeMbIX
CUETOB, 3a/1aTh JaThl HAYalla U OKOHYAHMs IIEPHOJA, a TAKKE CTOJIOLBI, KOTOphIe OYAyT BhIBEAEHBI B 0T4eT. KpoMme Toro,
MOKHO DKCIIOPTHPOBaTh oTueT B hopmare CSV. Huxe npusenen npumep ordyera OCTATKH MO CYETAM.

ING s

OcTaTkv no cyeTam o flean

Socane @ i-d04

or ~ Ha gary Cuer Bxogaumi ocTaTox [ieGer Kpegmr Mposeymowssi = Banira |

02 Dec 2015 408178101000010 — 4067219 14067219
02 Dec 2015 408178105080010 e EXBEY ) 12482
02 Dec 2015 408178404000010 u 035 ass

02 Dec 2015 408179780000010 EUR

Jliist BBIOOpA TOM WITM MHOU 3aITHCH B OTYETE OTMETHTE €€ )IIaKKOM B CTOJIOIIE CIIEBa, PSIIOM C 3amuchio. Kpome Toro, MokHO
BEIOMpATh BCE 3aMTUCH, TIOCTABUB ()JIAYKOK B BEPXHEH YacTH CTOJIONA ciieBa. [Ipy BBIOOpE HECKONBKUX WIIA BCEX 3aMUCEH MO
OTYETOM O0TOOPA3UTCS MMAaHENb OPAHKEBOTO I[BETA.
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Haxxmute /IBukeHUsI MO cyeTaMm, YTOOBI MPOCMOTPETH OTYET CO BCEMH IBM)KEHHUSIMU IO BHIOpPAHHBIM BaMH 3allUCSIM.
UToObI N3MEHUTH CBOH BBIOOD, HAKMHUTE QOYUCTUTD.

. . . B 3iznopr
Eme omnoii mone3Hol (yHKIMEH oT4eTa SBISAETCS BO3MOXHOCTH O3Kcmopra. [IpW HakaTWM 'KJIABUIIM JKCHOPT

MPUIOKCHUE
crenepupyet ¢aitn B ¢popmare CSV, KOTOpPBHIH MOXHO COXpPaHWUTh Ha kecTkuil nuck. MHbopmanus B ortdyere Oyxaer
OTGUIBTPOBAHA B COOTBETCTBHHU C BHIOPAHHBIMH BaMH ITapaMeTPaMHU.

daiin coepKUT Bce CTONOLBI, HOCTYIHBIE AJsl 0TYETa, HE3aBUCUMO OT YKa3aHHBIX HacTpoek. Hampumep, eciu BbI
BhIOEpETEe MOKA3BIBATh HA SKPAaHE TOJNBKO CTOJOEI] HOMepa cueTa U MTOrOBOE Cajb0, TO SKCHOPTHPOBAHHBIN (haiin

OyzeTr conxepxarh BCE JOCTYIHBIC 3allHCH JIJIsI MIPOYUX CTOJIOIOB, BKIIOYAs JBMIKCHHUS MO JEOCTY M KPEIUTY IO
COCTOSIHMIO Ha JIaTy | T. II.

BEI Taxoke MoXKeTe SKCIIOPTHPOBATH OTUET 110 OCTATKaM, IIEJIKHYB B 001aCTH (UIBTPOB U BEIOpPAaB JKCMOPT.

= HacTtponxu

Cuer

Bce -
Aats Aats
2Dec 2015 B  20ec2015 =
o
B 3xkenor

Ocmamxu no epynnam

Otuer 00 ocTaTKax MO IpynaM aHAJOTHYEH OT4YeTy 00 OcTaTKax IO cYeTam; B HEM OTOOPa)KeHBI 3allUCH 10 CYeTaM,
BBIJIETICHHBIM B OTIpe/IeJICHHYIO Tpymiry. YTOOBI BBIAEIHUTD CUeTa B TPYyIINy, reperdaure B pazaen Hacrpoiiku > Jlo0aBuTh

== HacTponku
| Cuaras Moy
Bce cuera -

CymuupoasTs

Osts Asvs

2 Dec 2015 B 2 Dec 2015 -}
Q Octamm no rpynnam @

B IPYIIY U CO3/aiiTe HOBYIO rpymiy cueToB. [locie atoro nepeiaure k pasaeny OcTaTKu MO rpynnaM 1 BEIOCPUTE Bally
rpynmny B 001acTu (DHUIBTPOB.

lenxnys no napamerpy Cuera /I'pynmbl, Bbl MOXeTe BBIOpATh Bally rpymnmy. Bel Takke Moxere copMHUpOBaTh OTUET MO BAJNIOTE, KIIHEHTY
WM puanany.

Tlocne BI:I60pa napaMCTpOB OTUYCT 00 ocTaTKax 1mo rpymmnamM 6y1:[eT BBITVISIACTDH CJICAYHOIIUM 06p330MZ
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ING m) Wrchopaayma ne cuetam = Tpausanym = Jarpy«a naketa nnarexei HacTpoitsm - = - 2

OcTaTtku no rpynnam b
= OcTamm no rpynnam = no rpynnam - Ceoma 1-4wa ¥ =
or Ha paty Cuer Bxogpumi ocTatoR Neber Kpegur Mpouexymosnsid  Bamota a[EW
02 Dec 2015 408178101000010 RUB 14067219 140,672.19
02 Dec 2015 408178105080010 fug 362482 362482
02 Dec 2015 408178404000010 uso 095 aes
02 Dec 2015 408179780000010 am 000 o0

Beero:2,058.33 ¢

Tocne memaxa mo OctaTku no rpynnam - CBoKa IPHIOKCHNE CTEHEPUPYET CBOJAKY 1O YKa3aHHOMY BBIIIE OTYETY.

ING m MndopMaumA no cuetam = Tpakzamgen = 3arpyasanakeTannatexed =  HacTpomM - = - 2

= Medars

OcTtaTku no rpynnam - Ceogka

"
1L

= OCTaTi N0 rpynnam = Ocramm no rpynnam - Caoaka b4

Haanavene Fpymnms Cyuposan, ufi

Hassanue Mpynnbi Bee cueta

Beero no Mpynne 2,02

J[euoicerus

[na noctyna K OTYETY O ABUXKEHUAX cpeacTs nepenaute 8 pasaen UHpopmauma no cuetam > [BUKeHUA.

ING m Visbopuaupes no cuetast = Tpasaapwt = 3arpyia naketa nnatesed - HacTpoi! - = ™ 3

= MNeware
ﬂBM}KEHMH no c4yetTam
=[fewwenuanocuery  EMrom ascrseitno ciery [ Swcnopr 1-2m2 T =
“Ten = Crp_MOV_DATE_TBL = Cynma - Bamora = Houep
1 fara eansteposanen = Cuer - Kommcus “Cywusa  © Mosyuarens 1 = Nomy<atens 2 < Deranu | KAamenTCaMA pepepenc
[ 01Dec 408178101000010 Ave 044525222 ACC Morauwerse ccys 60 ppegymody  016(ST
01 Dec 455068106000110 Rorosopy <2015/93-1

RUR> o1 29/10/2015

7 01Dec 408178101000010 RS 044525222 ACC Morawesse panes yuTasHLX 01(5T-1
01 Bee 4742 AoroRopy
<2015/99-1 AUR>
or 20/10/2015

B otuere otoOpaxaercs moapoOHas MHGOPMAIHSA O IBIKEHHUSX IO CYETaM; JAHHBIH OTYET HACTPAWBAETCS Yepe3
¢unbTp. OTYET MOXKHO COPTUPOBATH IO 3ar0JI0BKY JIFOOOT0 CTOIOLA.

BbI MokeTe pacriedaTath HEOOXOAMMBIE JIBUKCHUS, BEIOPAB OJTHY WITH HECKOJIBKO 3aIiCeH.
[|BUKEHWNSA -

ING B
ING Bank
Bank Street
Bank Address
N B (SWIFT] INGEX0O0K

PAYMENT CONTIRMATION

Ordering Party Counterparty

Account No 044575222 ACT 4550681060001 10
408178101000010

Bank Name

HI BAHS [EBPAIUS) A

1183900
Rus
Moty ia PR 10 KHEIMTHOMY A0f0BODY <2015/95-1
AUR> OT 29/ 102013
Transaction Reference of 010 (ST

Bank
Booking Date. 01 Dec 201%
Value Date 01Dec 2015

VT B (Esgaen A 127473 Mocesa,
ipamaraas B oy 1) e v Tpedysrcn
Ganeaes OTy. 02122015, 140048
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HpI/I mCJI4YKE I10 Hroro nBu:keHunii mo CUYETYy B OTUECTC 6YIIYT MOABITOXCHBI JABUXXCHUSA IO CYUCTY. Ecmm BI>I6paTL CYCT,
YCTaHOBHWB COOTBCTCTBYIOH_II/Iﬁ Q)namox, BbI CMOXXETEC OTCIC)KUBATH ABHKCHHS 110 O9TOMY CUECTY. I[JIH 9TOI'0 HAXXMUTE KHOIIKY
I[BI/I)KGHI/IH mo cueTam, KoTopas 0T06pa3I/ITC$I B opacheBoﬁ IIOJIOCEC IO OTYCTOM.

ING e

408179151000010 T

Kpome Toro, Bbl MOKeTE SKCIOPTUPOBATH OTYET O IBMXKEHUAX cpencTB. Haskmute IkenopT, 4ToObI CreHepupoBaTh
¢aitn CSV ¢ naHHBIMU € y4eTOM (QHIIBTPALIH.

Bvinucku no cuemy

Bbl MOxere npocMaTpuBaTh BBIMUCKU 10 cueTy, nepeiind B pasaen Undopmanusa no cueram > Bpinucku. B InsideBusiness Payments CEE
JIOCTYITHBI HECKOJIBKO THIIOB BEIITHCOK: JUISt IPOCMOTpA Ha 9Kkpane, B Buae PDF daiina, B popmare MT940, MT942 u 1C. JlocTynHBI IpeABapUTEIbHEIE
U UTOTOBBIE BBIITUCKH.

Hwxe npuBenieH npuMep skpaHa BoInucku.

ING W

Uto0b! chOopMHUPOBATh BHIMKMCKY, BEIOEPHUTE THIT BEIIMCKHU B JICBOW YacTu dKpaHa u Haxkmute CdopmupoBatsb. Bl
TaKkKe MOXKETE HACTPaWBaTh BBIITUCKY, BBHIOMpas cyera, KOTOpPhIE CIEQyeT MOKa3bIBaTh B OTYETE, M JHMAINa30H JarT.
InsideBusiness Payments CEE chopMupyeT BBITMCKY M COXPAaHUT PE3YJbTaThl IS MOCICAYIOIIET0 OTKPBITHS WX
3arpy3ku. Hmke mokaszaHsl pe3yabTaThl (JOPMUPOBAHHS PA3TUYHBIX TUIIOB BBHITTUCKHU.

ING ) #eomasmmcra - - Hocroie = = 1
2 L 1 cueTy S Nean
Beinucku no cyeTy
- L] =
MNpeapagwiensran
Mrorosar
Tun Cranye - Bama congavan o
Mpeasapimencean B3 Download 1CFle » Resdy 02 Dec 2015 15:17:36 =
Hrorosan
B Download MBI Statements e« Fesd 02 Dec 2015 15:47:32 &
[ Donwnload M54z Advices Filo « Hot ichopumpe o mfpaans 02 Dec 2015 15:17:27
7942 npepsapuTEnshan ’ e
MT340 wrorosan Y|  PODF Staternenis Consolidated » Ready 02 Dec 2015 15:17:22 &
PF Statements Dally » Ready 02 Dec 2015 15:17:16 &
View on screen Statements « fead) 02 Dec 2015 1517211
-
D Comomisind ¢
@  Viewon scioen Statements Dally  » R 02 Dec 3015 15:17:08 @

+.
B otuere mo C(i)OpMHpOBaHHBIM BBIIIUCKAM YKAa3bIBACTCA UX TUIT, COCTOAHUC U BPEM CO3JaHUA. 3Hadok = O3Ha4acT, 4TO

BBITIMCKY MOYKHO 3arpy3uTh B Buze (aiia, a 3Hadok & CBHIETENBCTBYET 0 BO3MOKHOCTH IIPOCMOTPA BBITUCKH Ha SKPaHe.
[locne mpocmoTpa niu 3arpy3ku c(hOpMHPOBAHHBIX BRIITUCOK 3aMIUCH OTOOPAXKaThCs HE Oy IyT.
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InsideBusiness Payments CEE

[One way to access Central and Eastern Europe ]

Reference guide
to our new design
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You need convenient, seamless access to a full range of
corporate banking services across Central and Eastern
Europe (CEE). At ING Wholesale Banking (WB), we are
here to meet your growing needs.

InsideBusiness, our new digital international banking
platform, provides a single point of access to your WB
services and products wherever you are.

InsideBusiness Payments CEE is one of the services in our
InsideBusiness suite and helps you to manage payments,
make transactions and access balance and transaction
details for accounts held in any Central and Eastern Europe
country.

This reference guide presents the new Look & Feel of
InsideBusiness Payments CEE. It offers the most up-to-date
technology for increased security and performance as well an
easy-to-use design.

This reference guide is regularly updated with up-to-date
information, in accordance with all changes made in
InsideBusiness Payments CEE

InsideBusiness Payments CEE - Reference Guide
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Getting started with InsideBusiness
Payments CEE

Login and authorization Log in
Go to InsideBusiness Payments CEE website. Select
your login method and follow the onscreen instructions.

Login and signing in InsideBusiness Payments CEE is
available via ING I-Dentity smartcard/reader or
InsideBusiness mobile application with mToken
functionality.

After you log in, transaction/document signing is
performed by use of previously selected authorization
means (card or mToken). Both authorization means use
unique OTP (one-time password) which use is strictly
limited in time. OTP is generated in form of password in
case of card/reader and QR-code in case of mToken.

Once you log in you will see the Dashboard, which shows:
= Charts with the status of your account balances

Application notifications

News and messages from ING

List of files sent to you from ING

Graph of your recent account movements

Table with the Intraday/closing account balances

Dashboard

To quickly access the Dashboard click the ING logo in the top left corner of your
screen. Click to enlarge the image for a detailed view

Figure 1.

TNG $hi) roevic bhonaie - Tancies s b+ ot

ness Payments Romania - Dashboard

nside
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https://insidebusiness.ingwb.com/

Dashboard menu

The Dashboard menu is always visible to help you easily navigate between the
different areas of InsideBusiness Payments CEE.

On the top of your screen you will see a menu with links to balances, statements

and movements under Financial information, transactions and transaction reports,
which appear under Transactions, and more.

Figure 2.

Financial Information ~ Transactions ~ File Management ~ Profile ~

On the top right side of the menu, you can access News, Notifications and your
User profile. Read important news and messages, change your language setting,
switch to the previous version’s design, or log out.

Figure 3.
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The InsideBusiness Payments CEE Dashboard offers a variety of options to help you
be more efficient and streamline processes

Account balances chart

This chart shows an overview of your closing Account balances for up to one week.
You can view ten accounts at one time. Each account is represented by a different
colour. Click the account to see the opening and closing balances during the selected
period.

Figure 4.

Click the icon in the upper right corner to select accounts to display in the chart:

Figure 5.

You will see a drop-down menu with the accounts and options for different chart
types: line, area or bar. You can also toggle to select whether or not to animate the
chart. Save your chart preferences by selecting Remember filters.

If you have more than ten accounts the chart will automatically show the closing
balances of the first ten accounts in the drop down list.

InsideBusiness Payments CEE - Reference Guide 6



Notifications

News

Notifications

In Notifications you can find information about payments waiting for signatures or
ready to send, PDF statements waiting to be downloaded, the status of recurring
payment orders as well as your last login date.

This information will automatically refresh every 10 minutes. You can also manually
refresh it by clicking the refresh icon in the upper right corner of @ notifications.

Figure 6.

News

This is where you will find the latest News from ING.

Figure 7.

(1 &)
VG L b 1BP CEE PLEfCrve Hov andbos Baakowe. . -

= =

When you click to view the news, it will open in an easy-to-read screen:

Figure 8.

InsideBusiness Payments CEE - Reference Guide 7



Bank to customer

This is where you will see all the files and documents that you received from ING,
such as important forms and manuals.

You can see at-a-glance the status of the files depending on the icon: if the file

» was sent especially to you from ING ( &), and if you kave downloaded it (
Bank to customer )

Figure 9.
(B L
=3
U /
Account movements ACCOHI’[[ movements

This circle graph reflects the activities for a specific account or account group. You can
select which accounts or account groups are referenced in this chart. The green section
represents credit movements while the red section represents debit movements.

Hover your mouse over different parts of the chart to see information about the
specific movements, e.g. account number, order amount and counterparty details.

Use the button to go to the Movements screen.

Figure 10.
(e ;g 5

Al
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Account Intraday/Closing

balances

Sending transactions/files

Sending transactions/files

Go to Account Intraday/Closing balances to see a report of the current balance of each
account according to the last intraday statement, along with the current totals of your
debits and credits. Select Total to see what funds are currently available in your
accounts.

You can customize the report by selecting the accounts to display and save your
preferences by selecting Remember filters. There is no limit to the number of
accounts you can access.

Figure 11.
(= N
L 1Ll =
J— SRR
LA LA L
A le 'y >
e e
A a3
,
N\ /)

Sending documents is available via Transactions and Packages and Files menu.
To approve Sending a single Transaction, user has to click Ok in a pop-up window, at
the same time transaction requisites are available for checking on screen:

insidebusiness.ingwhb.com says

Are you sure you want to send this payment?

n Cancel

To approve sending from transaction list screen, user has to click Ok in a pop-up window,
at the same time total number of transactions, amount, transaction types and ordering
account numbers are available for checking.

Are you sure you want to send these payments?

Type ~ Account Amount + Currency = Count

Domestic Payment. current account RUB 0.03 78] 2

O ok X Cancel

To approve sending C2B file, user has to click Ok in a pop-up window, at the same time
main parameters such as file name and recipient are available for checking:

insidebusiness.ingwb.com says

Are you sure you wish to send these C2B Files?

“ Cancel

InsideBusiness Payments CEE - Reference Guide 9



Sending transactions/files

Transactions (domestic payments, FX, international payments, mandatory sale) can be
cancelled while they still have status ‘Sent’. Cancelling a transaction is available from
transaction list and from transaction screen. In case cancelling a transaction is successful,
it’s status changes to ‘Cancelled’

InsideBusiness Payments CEE - Reference Guide 10



Filters

Financial information reports contain details about your account balances, account
movements, deposits, loans, guarantees and more. It is important that these reports are
easy to filter and sort. You can choose from a variety of options:

To select report filter options click this icon:

Figure 12.

The filter options shown on Figure 12 are applicable for the Balances report. The filter
options on Figure 13 are for the Movements report and are not the same:

Figure 13.

Settings
To access and modify Settings, click this icon:

Figure 14.

You can also access settings when you click the Settings tab if the Filters tab is open.

In the Settings tab, the Hide report columns section lets you to set which columns
in the reports to appear onscreen. The Compact mode sets for you the minimal
useful number of columns visible, while the Extended mode sets the application to
display all report columns. You can manually select which columns are displayed
by clicking the column names to toggle their visibility onscreen.

You can also set the number of items to display on page, the default delay for the
function Search as you type, whether you would like the reports header always on top
or not as well as choose the filters and settings position onscreen.

Your settings are automatically stored while all filter options can be stored by
clicking the Remember filters. Please note that dates and time periods cannot be
stored w i t h this function.

InsideBusiness Payments CEE - Reference Guide 11



Balances report

You can view your account balances under Financial information > Balances. The
report is fully customisable. You can change the number of accounts shown, the start
and end dates as well as which columns appear in the report. Balances can also be
exported in a .csv file format.

Balances report Here is an example of the Account Balances report:
Figure 15.
(1NG A
N i o )

Each record in the report can be selected using the empty check-box in the left column
next to the record. Additionally all records can be selected using the empty check-
box on the top in the left column. When some or all records are selected you will see
an orange bar under the balance report:

Figure 16.

Click Account Movements to see a report with all movements applicable to your
selection. To make a different selection, click Clear.

ﬁ"eature in the balance report is the export functionality. When you click
Blzse ] Export All the application will generate an MS Excel file that you can
save to your hard

drive. Your filter choices are reflected in the report.

The file contains all columns available for the report regardless of your settings. For
example if you choose to show only the account number column and the closing
balance column onscreen, then the exported file shall will containallavailable
records for the other columns including debit and credit movements, as of date, etc.

You can also export the balance report by clicking in the filters area and selecting
Export All:

Figure 17.

e | -
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Balances by group report

The Balances by group report is similar to the balances report; it displays records
for accounts already assigned to a group. To assign accounts to a group go to Profile
> Assign to create a new group of accounts. T h e n, go to Balances by group and
select your group in the filters area:

Figure 18.

When you click on Accounts/Groups you can select your group. You can also summarise the report by
Currency, Customer or Branch.

Then the balances by group report will appear as follows:

Figure 19.

When you click Balances by group summary the application will generate a summary of the above
report, as shown in Figure 20:

Figure 20.

nt il i =1 )
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Movements report

You can access the Movements report through Financial Information > Movements.

Figure 21.
(Fecaurs MoveTasts N
ot ¢ Wesaa mtes s stweas, Ko oie ey -
- - = - o
- i o e
= R Sl . i :t.l!!lﬂ "o
s e S e s
- - ) W— —
G- — e eeee—weeviti€s and can be

~F s e e 7

customised using the filters. The report can be sorted by all column headers.

You can print the selected movements by selecting some or all records :

Figure 22.
Wweenenls Jont o iremslin
ING
e

e thaes
sm w18

e

By clicking Movements summary the report summarises the movements by account
(Fig 23). If you select an account by clicking its corresponding check-box, you can
trace its account movements by clicking Account movement that will appear in an
orange bar below the report.

Figure 23.

wars -

~ ok ol

e -k

You also have the option to export your Movements report. Click Export All to
generate an .xls file with all activity records as they appeared onscreen according to
how you filtered them.
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You can view your Account statements by going to Financial
information > Statements. InsideBusiness Payments CEE
offers different types of statements: viewable only onscreen, in
PDF format and in MT940 format that you can download. You
can also download movements in MT942 file format. Daily and
consolidated versions are available in HTML or P D F statements.

This is how the Statement screen looks:

Figure 24.

To generate a statement, select the type of statement on the left
side of the screen and click Generate. You can customise the
statement by choosing the accounts you want in the report and the
time period. InsideBusiness Payments CEE will generate the
statement and save the results onscreen until you open or download
the statements. Figure 25 shows the result of statement generated
for all available types of statements:

Figure 25.

The generated statements report shows their type, status and time th e y

were
created.The & icon shows that the statement can be
downloaded in a file while the & icon indicates that the

statement can be viewed onscreen. After you view or download the
generated statements, the records will no longer appear.

You can sort the report data by all column headers. With the
exception of the holds on cards report, you can filter the reports by
dates, customers, accounts, currency and types.

The field Type in the filters area contains different data corresponding to each
report. For example, the Type field for loans contains values like Loan fixed

rate, Loan discount, etc. while the same Type field in a guarantees report
contains Guarantees issued, Guarantees received, etc.




ITpuoxxenne 5 x YcriosusaM pacueTHOro obcyxmsanus KimieHTos - -opumirgeckyx v ¢ ucrosbsoBanmeM Cucrems! «InsideBusines

Payments CEE»

Schedule 5 to Terms and Conditions of Servicing Clients (Legal Entities) Through InsideBusiness Payments CEE Electronic Banking

System
ITopsimok paspernieHNns cIOpOB

1.  BcootsercTBum c HactosimM [Topsakom
paspellleHNsI CIIOPOB (Jajlee B HaCTOsIIEM
IMpwioxenvm - «Ilopsimok») CropoHBI
paccMaTpuBalOT CIIOPHI, BO3ZHUKIIVE MEXIY
HUMW TpW  IIpefocTaBleHMM  YoIyr ¢
ucnonezoaneM  ACII, 1o  Bompocawm,
BKJTIOYas, HO He OrpaHYMBasICh, CIeAyoITye:
- HempwsHaHMs aBTOpcTBa PacmopskeHu
baHkoBckoT1 uacThIO;

- HeIpu3HaHMSA daxToB OTIPaBKU
Kimenrom m noiydenms — bankom
Pacniopsoxenurs;

- copepxanmus Pacriopsoxenmnis;

- mcnosHeHus PacriopsbokeHmii.

2. BcootsercTBum ¢ HacrosmM ITopsaakom

mporiefiypa paspelieHus CIIOPOB  MOXeT

BKJTIOYATh B ce0sI CIIeAyIoIye TaIlbl:

— TperbsiBIeHMEe IpeTeH3nn OTHOV
CropoHon npyron Cropone B
IVCEMeHHOM (popMme;

— paspellleHMe Criopa B pabodeM ITOPsIIIKe;

— ¢dopmMmpoBaHMe 3KCITePTHOVT KOMUCCUTI;

— paspeleHue criopa 3KCIIepTHOM
KOMVICCHETT;

— B3blcKaHMe ¢  BuHOBHOM  CTOpOHBI
IIPVWHEeCEeHHOTO yIepOa.

3.  CropoHa - MHMIMATOP pa3OupaTesCcTBa

B cpok 10 (mecsiTh) pabounx mHeVI ¢ MOMEHTa,

KOT7la eVl CTaJ¥l W3BeCTHBI OOCTOSTEITbCTBA,

SBJISIONTNECS] OCHOBaHMeM IS ITPOBeIeHVIs

pasObupartenbcTBa B COOTBETCTBUM ~ C

ITopsimkoMm, obOsi3aHa HaIpaBUTB  IPYTON

CropoHe 3aka3HOe HWCHMO JIMOO MMCBMO C

yBeIIOMJIEHVEM O BPYYeHWUM C IOIPOOHBIM

V3JIOKEHVEM BCeX OOCTOSITENIBCTB Iejla U

IpeyioKeHeM co3fgaTh 3KCIIEPTHYIO

KOMVICCHIO (faJiee B HacTosmeM I Tprotoxervm

- «IIpetensms»). B IlpeTensun ykasbIBaeTcs

BpeMs U JaTa 3aceflaHMS  IKCIIEPTHOM

KOMMCcCHL. 3acefiaHye SKCIIEPTHOV KOMICCUM

Procedure for Disputes Resolution

1. In accordance with this Procedure for Dispute

Resolution (hereinafter referred to as the

“Procedure”) the Parties may consider any

disputes, arising between them during the

provision of Services using ASP, including, but not

limited to, the following matters:

— non-recognition by the Bank’s Section of the
authorship of Instructions;

— non-recognition of facts of the Client’s transfer
and the Bank’s receipt of Instructions;

— content of Instructions;

— performance of Instructions.

2. Inaccordance with the present document the

procedure for dispute resolution may include the

following stages:

— filing of a claim with any Party in writing;

— resolution of a dispute in the ordinary course
of business;

— establishment of an expert commission;

— resolution of a dispute by an expert
commission,

— recovery of incurred damage from the

defaulting Party.

3. The Party, initiating an investigation, shall,
within 10 (ten) business days from the time it
becomes aware of the circumstances which led to
such investigation in accordance with the
Procedure, sent the other Party a notice by
registered or certified mail with a detailed
description of all the circumstances and a proposal
to set up an expert commission (hereinafter
referred to as the “Claim”). The Claim shall
indicate the time and the date of the meeting of
such expert commission. The meeting of the expert
commission shall be held no later than 40 (forty)
days from the dispatch of the Claim. The venue of

the expert commission is the Bank’s office located




IIOJDKHO HadvaTbcs He Tmo3gHee 40 (copoka)
IHel C MOMeHTa oOTHpaBku IlpeTensum.
MectoM paboOTBI 3KCIIEPTHOM  KOMMCCU
sBiIgeTcss opuc baHKa, pacrooXeHHBIT IIO
agpecy Poccurickasi @epepaums, 127473
r.Mocksa, yi1. KpachHorporsterapckasi, 11.36, vim
VIHOEe TIOCTOSTHHOe MeCTOHaxoXmeHue baHKa.
Cpok  paboTBl  SKCIEPTHOW  KOMMCCUN
cocraBJIsgeT He Ootee 3 (Tpex) paboumx mHeVL.
4. CropoHBI BIpaBe, HO He 00s3aHBI,
pasperrate B pabodeM TIOpsKe CIIOPEHI,
BO3HMKAIOIIIVIE MeXTy HUMM opn
TIpefiocTaBlleHn  YOIyr, II0  BOIpoOcaM,
ykasaHHbIM B IyHKTe 1 Ilopsanxa. CropoHa,
nonryamBItias ITperersiro, obs3aHa mpoBecTn
BHyTpeHHee paccilefloBaHie ¥ B TedeHwe
10 (mecsiT) mgHet C  [OaThl  MOJIy4YeHUS
IIpereHsun INVMCEMEHHO YBEAOMWUTH IPYIyIO
CTopoHy 0 ero pesysbTaTax.

Cropona, Hamnpasupmiasg IIperensmio, B
TedeHMe 5 (IIATM) HTHEV TIOCe ITOJTyYeHUs
Ppe3yIbTaToB BHYTPEHHEro pacciaeoBaHMs OT
npyrovi CropoHbl oOs3aHa paccCMOTPeTh
IIOCTATOYHOCTD IIPENICTaBIIEHHBIX OObSICHEHWII
VI TIMCbMEHHO YBeTIOMUTH Apyryio CTopoHy 00
or3bBe IlpereHsun wm 00 ocTaBIeHUM
ITperensvm B cvte. B cnyuae ecrm Iperensns
ocTaB/leHa B  Cwle, CIOp  IOJIEXUT
PpaspeleHnIO SKCIIepPTHOV KOMVCCHETL.

6. DkcmepTHasi KOMMCCHMSL —CO3aeTcs B
PpaBHOM umcste 3 IpefcTapuTesiert CTOpoH (1o
3 (Tpex) 4enoBek oT Kaxmont CTOpPOHEI).
ITonnomounst mpepcrasuresieit CTOpoH  m
DKcIepTa Ha ydacTue B paboTe 3KCIIepTHOM
KOMMCCUM IIOITBEPXKIAIOTCS
COOTBETCTBYOIIVIMN IIOBEPEeHHOCTSIMI,
cocTapjleHHbIMI 110 popme ITputoxkeHns 6 K
YaonoBusiv, TOJITVICAHHBIMU
YIIOJITHOMOUEHHBIMI JI0JDKHOCTHBIMM JINIIAMU
CTopoH 1 3aBepeHHBIMM WX IledaTsMU. B
3KCIIePTHYIO KOMMCCHIO CO CTOpPOHBI baHka
00s3aTeIbHO BXOAWT CIIELMAIIVCT II0 paboTe ¢
CUCTeMaMM IUCTAHIIMOHHOTO OaHKOBCKOTO

obcimyXmBaHVsL.  DKCIepTHas — KOMMCCHS

at the following address: 36, Krasnoproletarskaya
Str., Moscow, 127473 Russian Federation, either
any other permanent location of the Bank. It is
understood that the term of work of the expert
commission cannot be in excess of 3 (three)

business days.

4. The Parties may, but are not obliged to,
resolve in the ordinary course of business any
disputes, arising between them during the
provision of Services, on the matters listed in
clause 1 herein. The Party receiving the Claim
shall carry out its own investigation and within 10
(ten) days from the date of receipt of such Claim

notify the other Party in writing of its results.

The Party, forwarding the Claim, shall be liable
within 5 (five) days following the receipt of results
of the other Party’s internal investigation, consider
the sufficiency of the explanations received and
notify the other Party in writing of the revocation
of the Claim or leaving it in force. If the Claim
remains in force the dispute is subject to resolution

by the expert commission.

5. The expert commission shall be formed by
an equal number of the Parties’ representatives
(up to 3 (three) persons on behalf of either Party).
Powers of the Parties and the Expert related to
their participation in the work of the expert
commission shall be confirmed by the powers of
attorney substantially in the form of Schedule 6 of
the Terms and Conditions, signed by the Party’s
authorised officers and certified by their seals. The
remote banking systems specialist shall work on
the expert commission on the Bank’s behalf. The
expert commission shall resolve any disputes
between the Parties in accordance with the present

Procedure.




paspermaet criopbl CTOPOH B COOTBETCTBUE C

HacrosammM [Topsimkom.

Ipr HeoOXOmMMOCTV ¥ TIO COTTIaCOBaHMIO

CropoH K paboTe 3KCIIEPTHOV KOMMCCUV

MOTYT IPVBJIeKaThCs He3aBVICUMBIE SKCTIEPTHI

JIJISL ITPOBEeH sl TeXHUYeCKOV SKCIIePTU3HL.

7. CropoHsl CIIOCOOCTBYIOT pabote

SKCIIePTHOV KOMMCCUM WU He [IOIyCKaloT

OTKa3a OT IIPeHNOCTaBJIEHMsS HeOOXOMMBIX

IIOKYMEHTOB, MaTepuajioB ¥ 0DOOpyIoBaHMS.

Ilpu neobxommmoctn CTOPOHBI 0OsI3aHEI

pegoCTaBUThb 3KCIIePTHOW KOMUCCUM

BO3MOKHOCTb O3HAKOMWTBCSI C YCJIOBUSIMU W

TIOPSIIKOM paboTst ITporpammmOTO

obecrieueHIs.

8. Llenpio paboOTHI SKCIIEPTHOM KOMVICCUL

4BJIIeTCsl yCTaHOBJIEHVMe IIPaBOMEPHOCTH U

O00OCHOBAaHHOCTM  IIPETE€H3MM  OfHOV U3

CropoH, a TakXe yCTaHOBJIeHUMe, €CjIn

HeoOXOIMMO, IOIIVIHHOCTM, IIeJIOCTHOCTV W

aBTOpCTBa criopHOro PacropsokeHys.

9. DkcmepTHass KOMWMCCHMSL — OIIpefesisier,

BKJIIOYAsl, HO, He OrPaHNYMBAasCh, Cledylolee:

— IIpenMeT criopa Ha ocHosaHVM IIpeTensum
" pasbsacHeHU1 CTOPOH;

— IpaBOMEpPHOCTH TIpebsIBIIeHVIS
Ilperensym Ha  OCHOBaHMM  TeKCTa
YcrtoBuiz;

— PacniopsbkeHmnsi, oTHOCsIIIMECS K IIpeIMeTy
cropa;

— ®@axT wucronme3oBaHMA ~ CMapT-KapThl,
BblanHOM KimenTy, wm MobwisHoro
OPWIOKeHVs I aBTopu3alluu B
InsideBusiness m 271eKTpOHHOV ITOIIIVCY
Pacniopsoxenmis;

— TIOpSIOK  TIOATOTOBKM ¥ OTIPaBKU
Pacniopsoxens;

—  WOeHTUYHOCTb cofiep KaHMs
Pacniopspkenmsi, nepemarHoro KimeHTroM,
cofep>KaHUIo PacrniopsoxeHns,
noiy4yeHHOro bankom;

— TNommmanaoctes ACIIT B Pactiopsoxenmis;

— Jary " BpeMs IOCTyIUIeHWss B baHkK

(banHkoBCcKy10 9acTh) PacriopspxeHms;

If such necessity arise and upon agreement with
the Parties, the expert commission may retain

external experts to perform technical examination.

6.  The Parties shall facilitate the work of the
expert commission and procure that the expert
commission is never denied access to any required
documents, materials or equipment. If necessary,
the Parties shall allow the expert commission
access to the operating terms and procedures of

the Software.

7. The purpose of work of the expert
commission shall be to establish the legality and
reasonability of any claims of either Party and, if
necessary, the authenticity, integrity and

authorship of the Instructions in dispute.

8. The expert commission shall determine

including, without limitation, the following;:

— subject of any dispute based on the Claim and
explanations of the Parties;

— legality of the Claim by reference to the Terms
and Conditions;

— Instructions related to the subject of any
dispute;

— the fact that the Smart-card submitted to the
Client was wused for the purposes of
authorization in InsideBusiness and electronic
signature of the Instructions;

— procedure for the preparation and encryption
of Instructions;

— correspondence of the content of Instructions
transferred by the Client, to the content of
Instructions received by the Bank;

— Authenticity of ASP applied to any
Instruction;

— date and time of receipt by the Bank (Bank's
Section) of any Instruction;

— serviceability of the Electronic Media of the
Information operated by Client;

— reasons for any Compromising of ASP.




— WCOPaBHOCTb WCIONb3yeMblx KimenTom
DJIeKTPOHHBIX HOCUTeJIeV MH(OpMAaIIIL;

— npuumHbl Komnpomeranym ACIL

10. CropoHBEI [AOrOBapMBalOTCS, YTO I

paspellleHns CIIOPOB SKCIIEPTHAs KOMMCCYS

TIpMHMMaeT Ha paccMoTpeHme PacriopspkeHys

M obs3aHa  WCTIONB30BaTh  CIIeyTOIIyie

npusHaBaemble  CTOpoHamMW  3TajJlOHHBIE

JaHHBIE:
—  JaHHbBIe 3JIeKTPOHHBIX apXuBOB
BaHKOBCKOTI 4acTw, cofiep Kalmx

Pacniopsoxenus, mpuHsThle bankom;

— [laHHbIe 3JIeKTPOHHOI'O apxuBa

PeTVICTPAlIOHHBIX ~ 3ammcet  (KypHa
peructpanuvm IpueMa PacriopsokeHwunn)
bankoBsckor uacTys;

— opwurvHambHBle HaHHEle 00  ACTI],

xpansimmecs B banke 11 y Kimenra;

11. OmnpepeneHue 3KCIIEPTHOV KOMMUCCHEN

pPaBOMEPHOCTV IIpedbsiBIeHNs IIpeTeH3Un

MPOM3BOIUTCS B CJIeAyIoleM IopsiiKe:

- 3KCIepTHask KOMUCCH JO/DKHA CpaBHUTh
coflepkaHue  9K3eMIUIApa  YCJIOBUIL,
TpesicTaBIeHHbIN Kimentom c
Ycnosusammy, yreepxaeHHbIMI baHkoM;

- B CJlydae MPOTMBOPEUMIL, 3K3eMIUIAP
Ycnosuit, nipeacrasnenssmt KimmenTowMm,
VIMEIOIIMVI [IpaBKW, BCTaBKW W VIHbBIE
V3MeHeHMs, BCe 3 KOTOPBIX
TIOATBE P KA EHbL PacIoJIOXeHHbIM B
HEITOCPENCTBEHHOV OJIM30CTM K HUM

TeKCTa: <<V[CHPaBHeHHOMy BEPUTL C

[vkaspiBaercst jmartal», - W IIogmvcen

YIIOJITHOMOUEHHBIX JIOJDKHOCTHBIX —JIWI]
obenx CTOpOH, MMeeT NPUOPUTET Mepery
Yenosusamm, yreepxxnenssiMy bankom. B
OPOTMBHOM  Cjlydyae  W3MeHeHus B
IK3eMIUIsIpe YCII0BUM, IIpefCcTaB/IeHHOM
KmmenTowm, He HOATBEP>XXIeHHbIe
obemmu  CropoHamMmu, He  VIMEIOT
IOPUIVYECKO CUIIBL;

- B CIy4yae HNpOTUBOpPeUMIT M OTCYTCTBUS
BUIVMBIX IIPaBOK, HOIYMCTOK U BCTaBOK
B 3K3eMIUIsIpe Ycnosuri,

npexcrapieHHoM  Kimentom wu B

9.

The Parties agree that for the resolution of

disputes the expert commission shall consider

Instructions with use of the following benchmark

data recognised by the Parties:

10.

information from the electronic archives of
the Bank’s Section containing the
Instructions sent by the Client and received
by the Bank;

information from the electronic archive of
registration records (registry of instructions)
of the Bank’s Section;

original data regarding ASP held by the
Bank and Client;

The expert commission shall determine the

legality of any claim in accordance with the

following procedure:

the expert commission shall compare the text
of the Terms and Conditions presented by the
Client with the original Terms and Conditions
approved by the Bank;

in the event of any discrepancies, the copy
presented by the Client containing any
corrections, insertions or other changes,
confirmed by the note “changes valid from
[the date]” and signatures of the authorised
officers of both Parties shall prevail over the
Terms and Conditions approved by the Bank.
The changes made in copy of the Terms and
Conditions presented by the Client shall have
no effect if they are not confirmed by both
Parties;

in the event of differences and absence of
visible corrections, erasures and insertions in
the text of the Terms and Conditions presented
by the Client and the text approved by the
Bank, the Terms and Conditions approved by
the Bank shall prevail;

in the event of amendments/changes in the
text of the Terms and Conditions presented by

the Client, such amendments and changes




Ycnosusx, yreepxneHHbIx baHKoM, crty
VIMEIOT YcroBus, yTBepXIeHHbIe
baxkom;

- TIpVI HAJTMYIWY I3MeHeHWVI/ TOTIOTHEeH

K 3K3eMIULIPY Ycnosuz,
OpeCcTaBIeHHOMY Kimenrowm,
TTOJVICAaHHBIX YIIOJTHOMOYEHHBIMM

TIOJDKHOCTHBIMYM JIvriaMu obenx CTopoH
VI 3aBepeHHBIX WX IledaTsMW, TaKue
VI3MeHeHVIs1/ JTOTI0J THEH VST VIMEOT
IIpUOpUTET riepert Ycnosusivmm,
yTBepXIeHHbIMY baHKoM;

- HEeBO3MOXXHOCTb WM OTKa3 JIobom m3
Cropon IIpeJICTaBUTD 9K3eMIUIIP
YcrtoBuin WIn YcrtoBust
TIPOTOKOIMIPYETCS ¥ paccMaTpuBaeTcs
BOIIPOC O COIVIACUW IIpeJiCTaBUTeIIeN
CropoH MpOIOIDKaTh paboty
SKCIIEPTHOV KOMWCCHUM C VIMEOITVIMCS
5K3eMIUIIPOM Y CIIOBUTL;

- Cropona, npexpssusias [Iperersmo ¢
OTIO3[TaHVEM, canTaeTcs He
BBITTOJTHVBIIIEV! TTOJIOKEHSL Y CTIOBUITA, I B
3TOM CJTydae ITpe3fOMMpPYyeTCcs BUHa 3TOV
CTOpOHBI.

12. DkcmepTHas KoMMCCHs 0pOPMIISIeT CBOe

pellleHVe B BUle aKTa, KOTOPBIV COCTABIIAeTCs

B OymaxHOU popMe B 3 (Tpex) sK3eMIUIIpax U

TTO/IIVICBIBAETCS COOCTBEHHOPYYHBIMM

TIOIIVICSIMY WIEHOB 3KCIIepTHOV KoMuccum. B

aKTe SKCIEPTHOV KOMVICCUM OIIpeJeITIoTCs

rocieyrorye gevicTBy CTOPOH.

13. AKT O3KCIIepTHOV KOMWCCUM SBJIAeTCs
OKOHUYATeIbHEIM U HepecMoTpy CTopoHaMu
He TIOIeXWUT. [leVicTBusi, BbITEKaroLlye W3
Hero, SBJITIOTCS 0bs3aTerTbHbMY 11t CTOPOH.
AKT  OSKCIIEpTHOW ~ KOMMCCUM  SBJIIETCS
OCHOBaHMeM IUIS B3BICKaHUA yilepba co
CTopoHBI, IIpM3HAHHOV BUHOBHOW IIpU
pasperteHum criopa. CTOpOHBI COIJIACHHI C TEM,
UTO aKT SKCIEePTHOM KOMUCCUM — MOXET
SBJISITBCS JI0Ka3aTeJIbCTBOM npu

PpasbupaTenbcTBe criopa B CyAeOHBIX OpraHax.

shall prevail over the Terms and Conditions
approved by the Bank provided they are
signed by the authorised officers of both

Parties and confirmed by their seals;

— the incapability or refusal of either Party to

present its copy of the Terms and Conditions
shall be recorded and the consent of the
representatives of the Parties to the work of the
expert commission with the available copy of
the Terms and Conditions shall be obtained;

— the Party filing its Claim with a delay shall be
deemed to have defaulted on the provisions of
the Terms and Conditions; its fault in this case

shall be deemed presumed.

11. The decision of the expert commission shall
be documented in the relevant report to be
prepared on paper format in 3 (three) original
copies and signed by the own signatures of the
members of the expert commission. In their
further actions the Parties shall be guided by the
directions contained in the said report of the
expert commission.

12. The report of expert commission shall be
deemed final and is subject to no revision by the
Parties. The actions arising out of the report shall
be binding upon the Parties. The report of the
expert commission may operate so as to recover
damage from the Party found defaulting during
the dispute resolution. The Parties agree that the
report of the expert commission shall be

admissible as evidence in courts.
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IIpustoxxenme 6 K YcoBusM pacdeTHOro obcyxmsaHys KimeHToB - ropuaidaeckyix Jimil ¢ ucrosb3opanmeM CrcreMs! «InsideBusiness Payments CEE»
Schedule 6 to Terms and Conditions of Servicing Clients (Legal Entities) Through InsideBusiness Payments CEE Electronic Banking System

[oBepeHHOCTH Ha y4acTHe B paboTe 3KcIepTHOVI KOMMccHm /
Power of Attorney for Participation in operation of the Experts Commission

r. / City of dated «__ » 20 I.

(mavvenoBarve Ctopons! v Dkcrrepra / name of the Party or Expert)

(mecronaxoxmenms Croponsr wm Dkcrepra / location of the Party or Expert)

B JIuLIe / represented by

(damyms, vivsi, oruectso / full name)

JeVCTBYIOIIero (evr) Ha ocHoBaHvM / acting on the basis of:

(HammeHoBaHVe JoKyMeHTa / name of the document)

(HammeHoBaHVe JoKyMeHTa / name of the document)

ynosiHoMounBaeT / authorizes hereby:

1.
(morokHOCTE, hamyumis, vms, otdecTso / full name and position)
(macmiopT cepwust / passport series Ne , BbIgaH / issued on«___ » roja.
)
2.
(morpxHOCTB, hamumis, vimst, ordectso / full name and position)
(macmopT cepwust / passport series Ne , BbIgaH / issued on«___ » roja.
)
3.
(morpxHOCTB, hamumis, vimst, ordectso / full name and position)
(macmopT cepwust / passport series Ne , BbIgaH / issued on«___ » roja.

ot mmenu / for and on behalf of

(mavmenoBarve Cropons! vy Dkcrrepra / name of the Party or Expert)
ydJacTBOBaTh B paboTe SKCIIEPTHOV KOMMUCCUYM, (POPMMPYeMOVi B COOTBETCTBUM C YCTIOBVMAMM pacdeTHOTo obcmyxmBanus Kimenros -
IOPUIMYIeCcKNX JINIL ¢ vicriob3oBaHmeM CricreMsl «InsideBusiness Payments CEE» / to participate in operation of the expert commission formed
in accordance with the Terms and Conditions of Servicing Clients (Legal Entities) Through InsideBusiness Payments CEE Electronic Banking

System.
Hacrosmas [ToBepeHHOCTh BBIIaeTCs CPOKOM Ha . IlormHOMOUMS 110 HacTosIIel [loBepeHHOCTIT He MOTYT OBITh
riepemasbl TpeTbyM vriaM. / This Power of Attorney is valid for . Powers under this Power of Attorney may not

be transferred to any third persons.

(®.11.0., dosxcrocms / Name, position) (noonuce / signature)

ML.II. / Stamp
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IIputoxxenne 7 x Ycnousm pacdeTHoro obcyxumsanavs KimeHTos - ropuamdeckmx jmil ¢ ucriob3osanueM Crcremsl «InsideBusiness Payments
CEE»
Schedule 7 to Terms and Conditions of Servicing Clients (Legal Entities) Through “InsideBusiness Payments CEE” Electronic Banking System

JOBEPEHHOCTb / POWER OF ATTORNEY
r./ city of Jata / date:

(HaumeroBaHKe KnuerTa / Client's name)
(nanee - «kKnueHT» / hereinafter - the «Client») c mecToHaxoxzeHnem no agpecy/with location:

(mecToHaxoxaeHus KnuenTa / Client's location)
B n1ue/ represented by
its

( AOMKHOCTL, amunus, umsa, otyecTso / position, full name)
AencTaytoLero (er) Ha ocHoBaHMK: / acting pursuant to:

(HanmeHoBaHKe AokymeHTa / name of the document)
YMosIHOMOYMBAET COBEPLLATH OT UMEHW KNWEHTA cneaytoLye AeHCTBUS B CBA3M C NpefoCcTaBneHWeM baHkom KnuneHTty
Ycnyr B COOTBETCTBUM C YCIIOBUSIMU PACYETHOTO 06CIYKHUBAHWSA KITMEHTOB - IOPUAMUYECKMX JTWLL, C UCMONb30BAHWUEM
Cuctembl «InsideBusiness Payments CEE» / authorizes hereby to perform for and on behalf of the Client the following
actions connected with the provision by the Bank of Services to the Client in accordance with the Terms and Conditions
of Servicing Clients (Legal Entities) through InsideBusiness Payments CEE Electronic Banking System:

- MOAMMCLIBATL NEKTPOHHOM MOAMMUCHIO CeAYoLLMe JOKYMEHTLI (HYxHoe ommemums)/ to sign with the electronic
signature the following documents (indicate as appropriate):

[] niobble nnatexHble, pacyeTHble U MHble AOKYMEHTbI, CBA3AHHbIE C OCYLLECTBAGHWEM MAATEXew, PACYeTHBIM
obcnyxmBaHmem m BeaeHnem cyeta B MHI BAHK (EBPA3MS) AO B COOTBETCTBMM C «YCNOBMAMKW PACYETHOMO
06CcNYxMBAHKA KNMEHTOB - IOPUANYECKMX NNL, C MCNOoNb30oBaHKeM CrhcTeMmsl «InsideBusiness Payments CEE»/ all
payment, settlement and other documents related to payments, cash management and administration of
account with ING BANK (EURASIA) JSC in accordance with the Terms and Conditions of Servicing Clients (Legal
Entities) through InsideBusiness Payments CEE Electronic Banking System;

Mpy 3TOM KNWEHT YCTAHABIMBAET eXefHEBHbIW NMUMUT (OrpaHHUEHWEe HA NOAMUCAHWE PACYETHbIX AOKYMEHTOB
AaHHbIM MoBepeHHbIM) MpoBoAMMBIX B CncTeMe «InsideBusiness Payments CEE» onepauuii, B pasmepe
_____pybnew B OTHOLLEHWM KAXAOTO M3 cnefytoLimx cuetos: / The Client sets the daily limitl (restrictions on
signing of the payment documents by the Attorney) of the transactions carried out in InsideBusiness Payments
CEE System, in amount of

RUB relating to each of the following accounts of the Client:

NO
cyeta/account

NO
cyeta/account

NO
cyeta/account

NO
cyeta/account

[]  BokyMeHTbl U GOPMBI BASIOTHOrO KOHTPOAS: NACNIOPTA CAENKM, CIPABKM O BASIIOTHbIX OMEpAuMsaX, CNpaski o
NOATBEPXAAIOLLIMX JOKYMEHTAX, 3AIBIEHWUA HA NepeodOpMNIEHHEe NACNOPTA CAESKH, 3AABEHUA HA 3AKPbITHE
NacnopTa CAEKU M MHble JOKYMEHTbI, 0OBMeH KOTOPbIMW NPeAYCcMOTPEH HOPMATUBHBIMK OKTAMM B 06510CTH
BastoTHoro koHTpons / Currency control documents and forms: Deal Passports, Currency Transaction Certificates,
Confirmatory Documents Certificate, Applications for Deal Passport reissue, Applications for Deal Passport Closure
and other documents, exchange of which is provided for by the currency control regulations;

[] 3anpocsl, noaTBEpX/AEHMA M OT3bIBbI JOKYMEHTOB, BK/IOUASA, HO HE OFPAHUUMBAACH, OT3bIBbI PACMIOPAKEHHIA,
30Mpockl HA BbIAAYY CMPABOK, 3AMpoCkl HA NonyyeHune Bbinucok / Enquiries, Confirmations, Revocations of
documents, including, but not limited to Revocations of payment instructions, Enquiries for issuance of certificates,
Enquiries for receiving account statements;

[] 3anpocsl Ha NepeBbINYCK KNoua 31eKTPOHHOM NOANMCH M Napona Ana Bxoad B Cuctemy «InsideBusiness Payments
CEE» / Enquiries for Electronic Signature Key and Password reissuance for access to InsideBusiness Payments CEE
System;
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O O

3apnnaTHble BegomocTw/ salary statements;

30BKM, 30AB/IEHWUSA, XOA4ATAUCTBA, oq)opMneHme KOTOpPbIX NpeaycMoTpeHO Ycnosuamu pacyeTHOro O6Cﬂg)KMBGHMH

KNMeHTOB - loprAnYEeCKMX KL, C Ucnosib3oBaHMeM CucteMsl «InsideBusiness Payments CEE»/Notices, Requests,
Applications, execution of which is provided for by the Terms and Conditions of Servicing Clients (Legal Entities)
through InsideBusiness Payments CEE Electronic Banking System:

[

[

B PAMKOX YxKe 3aK/toueHHbIX Mexay KnveHToM 1 BaHkoM A0roBOpoB 0 NpefoCTABEHUH KPeAUTHBIX JIMHWHA,
AOrOBOPOB O NPEAOCTABIIEHUN KPEAWUTA H/UNN AOTOBOPOB O NPefOCTABAEHUH JOKYMEHTAPHbIX
MHCTPYMEHTOB (QKKPEAUTUBOB W/WK FAPAHTKMI), BKITIOYAS, HO HE OFPAHUUYMBAACH: 3AABIEHWA O
NpesfoCTABMIEHWH BbINAATHI (TPAHLUA), 3ABIEHWE O NPOAJSIEHWH BbINAATHI (TPAHLLA), M3BELLEHWE O
MoraLleHKnH, 3aSBIEHKE O MPEAO0CTABEHNM JOKYMEHTAPHOrO MHCTPYMEHTA (AKKPEAUTUBA W/ TAPAHTHM),
3aABneHNe 06 U3MEHEHWM YCIOBHIA AOKYMEHTAPHOIO MHCTPYMEHTA (OKKPeAUTMBA W/MAK rapaHTKH) /in a
framework of the already concluded agreements on granting of the credit facility, agreements on granting
of credits and/or agreements on granting of documentary facility (letters of credit and/or guarantees),
including but not limited to: drawdown notices (requests) prolongation notices, repayment notices,
documentary instrument issuing application (letters of credit and/or guarantee), notices on amendment of
documentary instrument terms (letters of credit and/or guarantees);

3011B/IEHWS, XOAATAMCTBA, CBA3AHHbIE C BHECEHWEM U3MEHEHWIA B JOKYMEHTAPHbIE MHCTPYMEHTbI (FAPAHTMH
W/MNK OKKPeAMTHBBI), MO KOTOPbLIM KIMEeHT BbICTYNAeT B kayecTBe beHepuLMaPa, A TAKXKE 3aSBEHMA,
XOAATAMCTBA, CBA3AHHbIE C OTKA30M KnneHTa oT NpaB Mo AOKYMEHTAPHBIM MHCTPYMEHTAM (FApaHTUAM W/niu
aKKpeAMTMBAM), MO KOTOpbIM KnneHT BbicTynaeT B kavecTse beHeduumapa /requests, applications related to
the amendments into documentary instruments (gquarantees and/or letters of credits), where the Client is
nominated as a beneficiary, and requests, applications related to the refuse of rights granted to the Client
under the documentary instrument (guarantees and/or letters of credits) as to the beneficiary;

306IBKM HO pa3MeLLeHWe Jemno3unTd, 3aaBKKW HA JOCPOYHbIMA BO3BPAT AEMNO3MTA, 3AABKK NPOATEeH1e Aeno3nTa /
Applications for placement of deposits, Applications for early repayment of deposits, Applications for

prolongation of deposits;

KOHBEpCHOHHble 3aaBku / Conversion applications.

cnefyowmm nuuam:

1.

(damunus, umsa, otuectso / full name)

nacnopr cepus / passport BbIAGH / issue

series

d

3aperncTpupoBaHHoro(yto) no agpecy/registered at the address:

2.

(damunus, umsa, otuectso / full name)

nacnopr cepus / passport BbIAGH / issue

series

d

3aperncTpupoBaHHoro(yto) no agpecy/registered at the address:

HacToswmnm yaoctoBepsem nofanuch r-Ha (r-xu) / Hereby we certify the signature of Mr/Ms.

HacToswmnm yaoctoBepsem nofanucs r-Ha (r-xu) / Hereby we certify the signature of Mr/Ms.

Hactosawasn [JoBepeHHOCTb BbIAETCA CPOKOM HA

This Power of Attorney is valid for

MonHoMounA no HacTosLen [loBepeHHOCTH He MOTYT BbITb NepeAaHsl TpeTbiM nuuam / It is understood that authorities
under this Power of Attorney cannot be transferred to any third persons whatsoever.

(0.1.0.PyxosoauTens / Name of CEO) M.M. / Stamp (noanucek / signature)
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