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YTBEPXAEHO / APPROVED

FeHepanbHbIM AnpekTopoM UHIT BAHK (EBPA3MA) AO /
By the General Director of ING BANK (EURASIA) JSC

24.11.2025

HactoAwwui [MMopsagok npoBefeHUs onepauun
BaHkamu-KoppecnoHaeHTaMu (anee no TekcTy -
«Mopapok») perynvpyet obcnykunsaHme WHI
BAHK (EBPA3MA) AKLUMOHEPHOE OBLLECTBO
(nanee - «baHK») KNWEHTA - BAHKA WMNKM MHOIO
duHaHCcoBoro yupexgaeHusa (ganee - «KnueHT»),
KOTOpbIM OTKpbIBAET B baHke cyeT TMna «JIOPO» B
WHOCTPAHHOM BamntoTe WM B pybnax Poccuickon
Gepepaumm (NM0boOW M3 HUX Janee MMeHyeTcA
«CyeT»).

1.
TepmuHbI U onpepeneHus

1.1. B HAcToALLEeM Mopapke (Bkntouas
MpunoxeHus) MCMNOJb30BAHbI cnepywoiyme
TEPMWHbI U ONpefeneHus:

Boincka no  CueTy 03HAYOAET  JOKYMEHT,

cocTasnaemMblt baHKOM, B KOTOpPOM OTpaXalOTCA
BCe onepauuu, npoeefeHHble KnuneHToM no Cuety
30 COOTBeTCTBYWOWMM nepuod. B Bbinncky
BK/IIOYAIOTCA AdHHble, Tpebyemble LleHTpanbHbIM
6aHkomM Poccuickoi Gepepalnu, a Takxe KpaTkoe
OMNWCaHWME W BHYTPEHHME  PerncTpauroHHbIe
HOMepa [LOKYMEHTOB, obferyatolme npoBefeHue
BbIBEPKK BbIMMUCKH.

MpomeXxyTouHas BbIMMCKA MOXET ObiTb BblAAHA
baHkoM fnA uenel OTPAXKEHWs MPOMEXYTOYHbIX
pe3ysibTaToB.

MNpumeHMMoOe NpaBo O3HAYAET 30KOHOAATENLCTBO
Poccuiickon depepaumv, HOPMATWMBHbIE OKTbl M
WHCTpYKUMK  BbaHka  Poccuu,  nocTtaHoBneHus
MpaBuTenbcTBa Poccuiickon Pepepalnu co BceMu
U3MEHEHUAMU WU JONOTHEHUAMM.

Pabounin [JleHb o03HauyaeT pabounit AeHb B
COOTBETCTBMM C 3AKOHOAATENLCTBOM Poccuiickoi
®epepaunun v Npasunamu baHka, B KOoTopbIf baHk
OTKPbIT 418 06CNYXKMBAHWA KNHeHTOB.

These Correspondent Banking Transactions Rules
(hereinafter - the “Rules”) requlate the services
ING BANK (EURASIA) JOINT STOCK COMPANY
(hereinafter - the “Bank”) provides to a bank or
any other financial institution which maintains a
LORO account in Russian Rubles or in foreign
currency (any and each of them - the “Account”)
with the Bank (hereinafter - the “Customer”).

1.
Terms and Definitions

1.1. The terms and definitions used in these Rules
(including their Supplements) shall have the
following meanings:

Account statement shall mean a document
compiled by the Bank and reporting all the
transactions made with the Customer's Account
over the respective period. The Statement shall
include details required by the Bank of Russia, as
well as a brief description and internal registration
numbers of documents which facilitate the
Statement reconciliation.

Intraday account statement can be issued by the
Bank reflecting intermediary results.

Applicable Laws shall mean the laws of the
Russian Federation, normative acts and the
regulations established by the Bank of the Russia
and/or Government of the Russian Federation as
amended.

Business day shall mean a business day in
accordance with laws of the Russian Federation
and Bank's internal regulations when the Bank is
open for the Customers' transactions.
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Komucecna 03HAUAEeT KOMWCCHOHHbIE cHbopbl M
nnarta, B3uvmaemble baHkom ¢ KnueHTa 3a
obcnyxuMBaHMe B COOTBETCTBMM C Tapudamu Ha
H6aHKoBCKOe 06CNYKUBAHKME.

KoHBepcvMoHHAA onepauua O3HAYOET orepaums
Knuenra, npw KOTOpOM NPOUCXOAUT
nokynka/npogaxa KnveHToM ofHOWM BaOTbI 3d

Apyryto.

HOCTPO baHk-KoppecnoHaeHT o03HaudeT 6aHK
(BkMtouas MoapasgeneHne pacyeTHoM cetu baHka
Poccuu), B KOTOPOM OTKPbIT KOPPECMOHAEHTCKUH
cueT BbaHKa B COOTBETCTBYIOLLLEN BASTIOTE.

OTpen BantoTHOro KoHTpons o3HayaeT
nogpasgeneHue banka, ocyLyecTenatoLLee
BA/IIOTHBIM KOHTPOJb 3a onepauuamMu KnueHta B
baHke, Bktouas CONPOBOXAEHWUE 3SKCMOPTHBLIX W
MMMNOPTHbBIX onepauuni KnueHTa.

JNeKTPOHHAA  CUCTeMa  CBA3M  O3HAYdeT
MPOrpAMMHO-TEXHUYECKME CUCTEMbI M CpeACTBa
CBA3M, MO3BONAIOLIME  MPOM3BOAWUTL  OOMeH
AOKYMEHTAMM, NOANUCAHHBIMM aHanoramu
COBCTBEHHOPYYHOM MOAMMUCH, MEXAY CTOPOHAMM -

YYOACTHUKOMW  COOTBETCTBYIOLLEM CUCTEMBI, W
OLLHO3HAYHO  MAEHTUOULMPOBATL  OTMPABUTENA
YKO3AHHbIX LOKYMEHTOB (MexayHapoaHas

cnctema CBUOT, cnctembl 31eKTPOHHbBIX pacyeToB
v ap.).

BHewHMI nepeBoA O3HAYAET NepeBos CPeACTB Ha
CyeT co cyeTa B Apyrom 6aHke/co CyeTa HA cyeT B
Apyrom 6aHke.

BHYTpeHHUI nepeBoj O3HAYAET NepeBoj CPeacTs
Ha CyeT co cueta, oTKpbITOro B barke KnneHty nnu
APYromy knueHty/co CueTa HA CYET, OTKPbITbIA B
BaHke KnneHTy nnun gpyromy KaneHTy.

Pacnops>keHue 03HAUOET MNATEXHOE MOopY4veHue,
nnn nboe apyroe nopyyeHne Man WMHOM ApYron
[OKYMEHT, npefcTasnaemMbli KnieHTom B BaHK Ans
NpoBeAEeHMA ONepaurn MK B LEenax nosydyeHus
ycnyr baHka.

Mnatexx ¢ KoHBepcHMeW 03HAYAET NEpPEeBOf
cpeacTB KnueHTa, npy KOTOPOM BAJIKOTA NATEXA
He coBnagaeT ¢ BantoTol Cueta. Npu 3TOM 06e
BANIOTHLI, BAMOTA narexa w Bamota Cuerq,
JO/MKHbI  OT/IMYATLCA OT  BAMOTbl  Poccuickom
depepaumm

cocTtasnaembin  baHkom

CﬂpCIBKCl Oo3Ha4aeT

Commission shall mean commissions, fees and
charges or any amounts charged by the Bank for
the services provided to the Customer in
accordance with the Bank's Price Schedule.

Conversion transaction shall mean the Customer's
sale/purchase transaction of one currency against
other currency.

Nostro Correspondent bank shall mean a bank
(including settlement divisions of the Bank of
Russia) where the Bank maintains its
correspondent account in relevant currency.

Currency Control shall mean a division of the Bank
responsible for the currency control of the
Customer's transactions performed by the Bank,
including the support of the Customer's export and
import transactions.

Electronic communication system shall mean the
software and hardware facilities and means of
communication ensuring the electronic document
flow between the parties which are subscribed to a
particular duly authenticated system, which allows
to identify the sender of the electronic documents
(such as SWIFT, electronic payment systems, etc.).

External transfer shall mean a transfer to/from
the Account from/to an account with another
bank.

Book transfer shall mean a transfer to/from the
Account from/to an account within the Bank
opened to the Customer or any other customer.

Instruction shall mean a payment or any other
order or a document submitted by a Customer to
the Bank for the purposes of processing a
transaction or receiving the Bank’s service.

Payment with conversion shall mean the
Customer’'s payment made in currency other than
the currency of the Account where both currency
of the payment and currency of the Account differ
from Russian Rubles.

Reference shall mean a document compiled by
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[OKYMEHT, coaepXalimi nHdopmauuio ob octatke
cpeacts Ha CyeTe wnu onepauusax KnuveHta Ha
KOHKPETHYIo AaTy. Mpu BO3MOYHOCTH,
COLEPXALUMICA B CMApaBKE TEKCT HA PYCCKOM
A3bIKe conpoBoXaaeTca nepeBoaoM Ha
QHIIMUCKKUM A3bIK.

2.

O6Lwu1e nonoxxeHus
2.1. O6cnyxkmBaHWe KnveHTa MNpov3BOAMTCA
BaHKOM  MUCKNIOUMTENbHO Yepe3  JfIeKTPOHHbIE
CUCTeMbl CBA3K. BYMaxHbIM  AoKymeHToObopoT
MOXET OblTb MWCMOMb30BAH MO MUCbMEHHOMY
3anpocy KnueHTa npu YclioBMM MpefoCcTaBAEHMA
BbaHky kapToukn ¢ 06pasLaMmK NOANKMCEN W OTTUCKA
newatn Knuenta nunbo anbboma obpasuos
nognucer, OQOpPMNEHHOrO B COOTBETCTBMM C
TpebOBAHUAMM POCCUMMCKOro 3aKOHOAATENLCTBRA.

TpeboBanua «k dopmaty M (unn)  dopme
PacnopsXeHnn npeabABnAlOTCA B COOTBETCTBUN C
[MpPMMEHMMbIM MPABOM W HACTOALLWM [TOpAAKOM.

2.2. BaHKOM yYCTaHOBNEHO creaytollee BpeMms
obcnyxueanua KnuenTa:

- C 9.00 po 19.00 no MockoBckomy

BpeMeHu B Paboune JHu.

KnneHT MoXxeT npefoctasnATb PacnopsaxeHws B
BaHk 24 4yaca B CYTKM 7 JHEW B HeZeno npw
ycnosuu HAMHUKA COOTBETCTBYIOLLEro
TexHu4eckoro obopyaoBAHMS.

3.
3NeKTPOHHAA CUCTEMA CBA3U U popMATbI
Cco0bLLeHUH

3.1. KnueHT © baHK MCNOML3YOT DSIEKTPOHHYIO
CUCTEMY CBA3KM ANA HANPABEHWA W MONYYEHMA
PacnopsxeHuit 1 mnHPopmaumu. KMcnonb3oBaHWe
MexayHapogHoi cuctembl CBUOT perynupyetcs
ctaHgaptamn  u pernamerHtamn  Coobuyectsa
BceMupHbIx  MHTepbaHKoBCKMX — PUHAHCOBLIX
TenekoMMYHHUKALMIA. Mpu 3TOM CTOpOHSI
MPWM3HAIOT, 4TO COObLLEeHNA, OTMPAB/IEHHbIE C
MOMOLLbIO [GHHOM CUCTEMbI, MPUPABHMBAIOTCA K
OpUrMHANAOM COOBLLEHWIH B MUCbMEHHOW ¢opMe,
MOANMUCAHHBIM YroSIHOMOYEHHbIMK NULAMK
CTopoH.

3.2. CACTeMbl 3MIEKTPOHHbLIX pPACYETOB MOryT
MCcnonb3oBaTbCA A8 Lenel  NpoBeAeHMs
onepauur, nepenayrd PacnopsiXeHuh W KMHbIX
[OKYyMeHToB Mexay KnueHToM W BaHkoMm npu
yCnosuu 30K/OYEHKA COOTBETCTBYIOLLEro
cornaweHma mexay baHkom u KnnveHTom.

the Bank containing information on the
Customer's Account balance and/or transactions
as of particular date. Russian wording is
accompanied by translation into English if
possible.

2.
General Provisions

2.1. The services are provided to the Customer by
the Bank exclusively via Electronic communication
system. The paper documents flow can be used
subject to Customer's written request if signature
card or signature album was submitted to the
Bank.

The requirements to the format and (or) form of
Instructions are provided for by Applicable Laws
and these Rules.

2.2. The Bank is open for the Customer at the
following hours:
- From 9:00 until
Business days.
The Customer will be able to submit Instructions to
the Bank on a 24/7 basis provided that there are
relevant technical facilities.

19:00 Moscow time,

3.
Electronic Communication Systems and message
formats

3.1. The Customer and the Bank use Electronic
communication systems to transfer and receive

Instructions and  information.  Usage  of
international SWIFT system is governed by
standards and regulations of Society for
Worldwide Interbank Financial

Telecommunications. The Parties hereby agreed
that messages sent through this system shall be
deemed equal to original written messages signed
by authorized representatives of the Parties.

3.2. Electronic payment systems can be used for
the purposes of executing transactions and
transmitting of Instructions and other documents
between the Customer and the Bank provided that
the relevant agreement is signed by the Bank and
the Customer.
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3.3. Cuctema CBUDOT no yMONUAHWIO MOANEXMT
MCMONBb30BAHUIO B LeNIAX NPOBeAEHUA ornepaumi,
nepeaaun PacropsXeHWh W MHbIX OOKYMEHTOB
Mexay KnneHTom n baHkom.

3.4, Ona
nnaTexHble

npoBefeHna onepauuin B pybnax
MOpYYeHWAa  HAMpOBNAKTCA MO
cucTeme CBHUODT B COOTBETCTBUMU C
pekoMeHaaunaMKn  Poccuinckon  HAUMOHASIbHOM
Accoumaumm CBUDT «SWIFT RUR» ¢ M3MeHeHUAMM
W JONOSIHEHUAMU, BHOCUMbIMUK BPEMA OT BPEMEHM.

B cnyvoe ecnn umcnonssosaHne «SWIFT RUR»

CTAHOBUTCA 3aTpyAHHUTEIbHBIMU U
HEBO3MOXHbIM Ans  KAWeHTd, HA OCHOBAHWM
OTAEeNIbHOro  cornaweHna  Mexay baHkom

KnueHTOM ANA nepefoyun NAATeXHbIX MNOPYYeHUH
MOXeT OblTb MCMONb30BAHA  MeXAYHApoLHAS
cuctema CBUOT. [insa uenei HacToswero Mopaaka,
€C/IM MHOe He MNpefyCcMOTPEHO B HACTOALLEM
[IOKYMEHTe, B OTHOLEHMM CUETOB M NNATEXEN B
pybnax «CBUPT» o3HauaeT cuctemy «SWIFT RUR»,
KoTopas ByAeT UCMONb30BATLCA B COOTBETCTBMM C
pekoMeHaauMAMK  Poccuinckon  HaunoHasmbHOM
Accoumaumm CBUOT.

3.5 PacriopskeHus, npefctasfieHHble B baHK no
cucteme CBUDT, pomkHbl ObITb COCTOBMIEHbI B
cnepytolmx dopmaTax:

Kommepyeckue nnatexu - MT103/pacs.008,
Mex6aHkoBckMWe nnatexu - MT202/pacs.009,
(Kommepueckuit nnarex B dopmare
MT202COV/pacs.009cov nognexut obpaboTke kak
MexbaHKoBCKMIM nnaTex MT202/pacs.009).
Kommepuecknit vnu MexOBAHKOBCKMI NnaTex B
¢dopmarte pacs.004.

3.6. Bbinnckn no  Cuery, npefoCTABNEHHbIe
KnneHty no cucteme CBUDT, pomkHbl 6biTb
BbiNyLeHbl B dopmate MT950 unmu MT940 (no
Bbibopy KnueHTa). [poMexyToyHas  BbIMKWCKA
[OMKHA NpefocTaBnATLCA B dopmate MT942.

3.7. KpenurtoBble aBM30 [OKHbBI NPEfOCTABIIATLCA
B Cnefytowux popmarax:

®opmar pacs.008  uvcnosb3yetca  ANA
NOATBEPXAEHWA BXOAALUMX MAATEXeW, B ciiydae
eCNM OAWH M3 YYACTHMKOB WM BCE YYACTHWKK

nnaTtexa - HepWHAHCOBAA OPraHWM3ALMA WM
du3nyeckoe nmuo;
®opmar pacs.009 ncnosb3yeTcs ansa

NOATBEPXAEHWUS BXOAALLMX MIATEXeH, B Ciaydae
eCM  BCe YYACTHUKM NAaTexd- GUHAHCOBbIE
OpraHu3aLmy;

®opmat  MT910/camt.054

ncnonb3yeTca  AnAa

3.3. SWIFT system shall be used for the purposes
of executing transactions and transmitting of
Instructions and other documents between the
Customer and the Bank by default.

3.4. For executing transactions in Russian Rubles
payment orders shall be forwarded by SWIFT in
accordance with recommendations of Russian
National SWIFT Association “SWIFT RUR" as
amended from time to time. In the event using of
“SWIFT RUR" appears to be inconvenient or
impossible for the Customer the international
SWIFT system can be used for transmitting of
payment orders subject to a separate agreement
to be entered into by the Bank and the Customer.
For the purposes of these Rules, unless otherwise
provided for herein, in regard to the Account and
payments in Russian Rubles “SWIFT" shall mean
SWIFT RUR system to be used in accordance with
recommendations of Russian National SWIFT
Association.

3.5. Instructions submitted to the Bank by SWIFT
shall be issued in following formats:

Commercial payments - MT103/pacs.008,
Interbank payments - MT202/pacs.009,
(Commercial payment in MT202COV/pacs.009cov
format shall be treated as interbank payment
MT202/pacs.009).

Commercial or Interbank payments - pacs.004.

3.6. The Account statements submitted to the
Customer by SWIFT shall be issued in MT950 or
MT940 formats at the Customer’s choice. Intraday
statements shall be issued in MT942 format.

3.7. Credit advices shall be issued in the following
formats:

pacs.008 format shall be used for confirmation of
credits in case when one or all parties involved in
payment are a non-financial company or a private
individual;

pacs.009 format shall be used for confirmation of
credits in case all parties involved in payment are
financial institutions;

MT910/ camt.054 format shall be used for

4
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NOATBEPXAEHUA BXOAALMX MNATEXEN, B Clydyae
eCl/Ii KOHeUHbIM nonyuaTess — KnueHT.

KpeauToBble aBM30, Hanpaensemble B GopMaTe
MT910/ camt.054, OTpaXalOT TOJILKO CNefytoLLyto

MHOOPMALMIO:  CCbIIKY ~ HO  pACMopsXeHue
nNaTenslimka, AATY BAJOTMPOBAHMWSA, BAOTY
nnaTexa, Cymmy nnatexd, WHGopmauuio o

nnaTenbluke (HOMMEHOBOHWE W HOMep cyeTd),
cyeT nonydvatens cpeacts (Knuenta bawka), a
TAKXe AeTanM NAaTtexa W3 COOTBETCTBYIOLLErO
nonfa «HasHayeHWe naatexa». Takne KpeauToBble
aBWM30 He COAepXAT WMHOOPMALMIO O KOHEYHbIX
nonyyartenax Ccpeacts. KauveHT, cornawasach Ha
nofiyyeHne KpeauToBbIX aBu3o B popmate MT910/
camt.054, npuHUMaeT Ha ceba pUCKK, CBA3AHHbIE C
MCMONb30BAHWEM AAHHOrO dopMmaTa.

®opmar Pacs.004 ncrnonsb3yetcs Aans
MOATBEPXAEHMA BXOAALLMX NAATEXEW, KOTOpble
ABAAIOTCA  BO3BPATOM  paHEe  WCMOJSIHEHHOro

ucxogsdllero nnartexa KnueHra.

3.8. [ebetoBble aBu3o no Cuery KnueHTa
npepocTasnsaoTca B popmare MT900/ camt.054.

3.9. B cnyyae ecnu nonyyeHue KpeamMTOBbIX ABU30
B dopmare «SWIFT RUR» CTOHOBMUTCA
3aTPYAHUTESIbHBIMKM UM HEBO3MOXHbLIM  AfIA
Knuventa, baHk 3a pononHutensHyto Komwuccuio
MOXeT HanpasnaTe KIWeHTY KpeauToBble GBM30
yepes MeXAYHapogHyw cuctemy CBUOT B
COOTBETCTBMW CO CTAHAAPTAMW W pernaMeHTaMu
MeXayHapofHoW cuctembl CBUOT. B 3ToM criyuae
KpeauToBble  ABWM30  NOANEXAT  nepesoAy
(u3meHeHu0) bankom AnAa WX nocnegytoLlen
nepeaaun Knuenty uepes CBU®T, v baHk HKW B
KoeM cny4yae He byLeT HeCTH OTBETCTBEHHOCTb 3d
opdorpadpuueckme  oLIMBKHM nnu OLUMBKHM
nepeBoAd, AOMYLLEHHbIe TMpW MNepeBoAe WM
M3MEHEHWHU KpeaUTOBbIX ABU30.

3.10. Mo nonyueHnn PacrnopskeHui KnveHta no
JNeKTpOHHOW cucTeMe cBA3M baHk He Brpase
BHOCWUTb B HUX HUKAKWUX U3MEHEHWI (JOMOSTHEHWH,
MOAMOUKALMI) 30 MCKNOYEHUMEM Tex, KoTopble
3aKpeneHsl HacToAWKM [opAaKoM.

3.11. B cnyyae, ecnn  KnueHT  xenaet
ynOMHOMOYNTL  BaHK  BHOCWMTb MW3MEHEeHWA B
PacnopsxeHus KnuenTa, KnueHT  posmkeH
HanpasWTb B BAHK COOTBETCTBYIOLLME MHCTPYKLIMH,
NpefoCTOBAAOWME  YKA3AHHbIE  MOSIHOMOUMS,
NyTeM HAMPABMIEHWA COOBLLUEHWUA MO CUCTEME
CBU®T. UHcTpyKummM KnueHTa, NpeAoCcTaBASAIOWME
NpOBO BHOCWUTb M3MeHeHWAa B PacnopsxeHus
KnueHTa, LOJKHbI BbITb YEeTKMMMU U
MCYEpNbIBAIOWKMMKU € UYKOA3AHUEM  PEKBM3UTOB

confirmation of credits in case the final beneficiary
is the Customer.

Credit advices issued in MT910/ camt.054 format
contain only the following information: reference
to the remitter’s instruction, value date, payment
currency, amount of payment, remitter's details
(name and account number), account number of
recipient of funds (the Bank's Customer), and
details of payment from the correspondent field
“Payment Details”. These credit advices do not
contain information about the final beneficiaries of
funds. The Customer agreed to receive the credit
advices in MT910/ camt.054 format accepts the
risk related to the use of this format.

Pacs.004 format shall be used for confirmation of
credits in case of return of earlier executed
outgoing Customer’s payment.

3.8. Debit advice to the Customer’s Account shall
be provided in MT900/ camt.054 format.

3.9. In the event receiving of credit advices in
format “SWIFT RUR" appears to be inconvenient or
impossible for the Customer the Bank can provide
the Customer with credit advices through the
international  SWIFT  system governed by
international SWIFT standards and regulations
subject to additional Commission. In this case
original credit advices shall be translated
(converted) by the Bank for their further
transmittance by SWIFT to the Customer and in no
event the Bank shall be held liable for any
misspelling or translation mistakes made while
translating or conversion of credit advices.

3.10. Upon receipt of the Customer's Instructions
transmitted via an Electronic communication
system the Bank shall not make any changes
(amendments, modifications) thereto except for
those stipulated herein.

3.11. If the Customer wishes to authorize the Bank
with the power to amend the Customer's
Instructions, the Customer shall send to the Bank
SWIFT message granting the Bank with the
relevant authorities. The Customer’s
message/letter authorizing the Bank to make
amendments to the Customer’s Instructions shall
be unambiguous and exhaustive with the
indication of the fields of the Customer’s
Instructions which may be amended by the Bank.
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PacnopsiXeHu, B KOTOpble [OMYCTUMO BHeceHue
MU3MeHeHWM baHKoM. BaHK BHOCUT WM3MEHEeHWA B
PacnopsiXeHunsa KnueHTa COrnacHO WMHCTPYKLMAM,
HanpaefieHHbIM KnneHToM B bAHK, TONLKO nocne
akuenTa MHCTPYKLMH KnuenTa nyrem
HanNpaBneHusa coobLleHns 06 akuenTe No cucTeme
CBHODT

3.12. MNpn BHeCeHWN U3MeHeHnn B PacnopsaxeHus

KnveHta nyrtem  Hagnexawiero  WMCrosHeHUs
WMHCTPYKLUMH KnueHTa, MONYYeHHbIX B
COOTBETCTBMM C nMNyHKTOM 3.11. HacrosALwero

MNopagka, BaHK He HeceT OTBETCTBEHHOCTH 3d
30UMCNeHne  AeHeXHblX CpeAcTB  HA - cdyeT
MonyuaTtens.

4,
Mpoueaypa ucnonHeHus PacnopsrkeHUH

4.1. KnueHT Hanpaenset B baHk PacnopsaxeHus no

JNeKTPOHHOM cucTeMe ¢BA3M B dopmaTax,
NpeayCMOTPEHHbIX  pa34enoM 3 HACToALero
MNopAaaka.

4.2 B paMkax NpOTWMBOAENCTBUA MOLLUEHHUYECTBY
BaHk A0 MOMeHTa npuema K  MWCMOSIHEHWIO
PacrniopsxxeHusa  ocyliecTsndeT MpoBepky HA
npefMeT HAMYMUA  MPU3HAKOB  OCYLLECTBIIEHWA
nepesosa 6e3 gobpoBonbHOro cornacusa Knuenrta
", npu HAMUYKUK TAKKUX NMPWU3HAKOB,
npeanpuHMMaeT  Mepbl B COOTBETCTBUM  C
[eNCTBYIOLLMM 30KOHOAATENbCTBOM.

B cnyyasx, YcTAHOBMIEHHbLIX 30KOHOAATENLCTBOM,
BaHk ocyllecTBnseT B3aumogencTBre ¢ KnnmeHTom
(ana uenei MHGOPMUPOBAHUSA O MPUHATLIX Mepax,
O PEKOMEHAAUMAX MO CHWXEHWIO PWCKOB, O
BO3MOXHOCTW MOATBEPANUTL ONEPALIUIO U B MPOYMX
cnyuanx) nocpeactsom call back (obpaTtHoro
3BOHKA) B afpec YnoSHOMOYEHHbIX NuL, KnuneHTa.
KOHTaKTHI YMOSTHOMOYEHHbIX g, ans
OCyLLeCTBeHWA npoueaypbl 06paTHOro 3BOHKA
KnueHT npepoctasnset B baHKk nNocpeAcTBOM
CBUOT coobuenna ¢ ykasanvem  damunuu,
Mmenn, OTyecTBa (MpW  HANMMUMK), HOMepd
KOHTAKTHOro TenedoHa, e-mail B fomeHe KnueHTa.
B cnyyae  M3MEHEeHUs  KOHTOKTOB/MEpeuvHs
YMONHOMOYEHHbIX iy, KnuenT 0bA3aH
He3aMepuTeNnbHo, HO B NHOM ciaydae He
nosgHee 3 (Tpex) pabounx AHeH, yseaoMuTb baHk
O TAKWX M3MEHEHWAX MOCPeACTBOM HAMPABMNEHMWA
HoBoro  CBU®T  coobuieHms. B  cnyuae
HEBO3MOXHOCTH CBA3ATLCA C YMOSHOMOUYEHHbBIM/-
bIMW nMUOM/-aMu KnuveHTa no TenedoHy, baHk
BMpABEe HAMPABUTb MUCbMO MO 31EKTPOHHOM MoUTe

The Bank amends the Customer’s Instructions
according to the Customer's directions, sent by the
Customer in a SWIFT message or paper-based
letter and accepted by the Bank via SWIFT
message.

3.12. If the Customer’s Instructions were amended
by the Bank according to the Customer's directions
accepted by the Bank in accordance with Clause
3.11 above, Bank will never hold liability for the
crediting of the Beneficiary’'s account with the
funds of the Customer.

4,
Instructions Execution Procedure

4.1. The Customer shall send Instructions to the
Bank via Electronic communication system in
formats set out by the article 3 hereof.

4.2 As part of the anti-fraud procedures, the Bank
checks for signs of a transfer without the
Customer's voluntary consent until the Instruction
is accepted for execution and, if there are such
signs, takes measures in accordance with
Applicable law.

In cases established by the legislation, the Bank
interacts with the Customer (for the purpose of
informing  about  the  measures  taken,
recommendations on risk reduction, the possibility
to confirm the transaction, and in other cases) by
means of a callback to authorized persons of the
Customer. The Customer provides the contacts of
authorized persons to the Bank through a SWIFT
message indicating the Last Name, First Name,
Patronymic (if applicable), contact phone number,
and e-mail address in the Customer's domain. In
case of a change in the contacts/list of authorized
persons, the Customer is obliged to notify the Bank
immediately, but in any case no later than 3
(three) Business days, by sending a new SWIFT
message. If it is impossible to contact the
authorized person/s of the Customer by phone, the
Bank has the right to send an e-mail to the
addresses provided by the Customer in
accordance with the procedure specified above.
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HO agpeca, npefocTaBfieHHble KnueHToM B
COOTBETCTBMU C NMOPAAKOM, YKA3AHHLIM BhILLE.

[py nonyyeHWW NOATBEPXKAEHWA PacrnopsaeHua
OT  YMOJIHOMOYEHHbIX  NuL,  KnueHTa,  BaHkK
NPUHUMAET TaKoe PacnopsxeHune K UCNOSTHEHUIO.

B cnyyae HenonyyeHusa OT YMOSTHOMOUYEHHbIX L,
KnueHnta nopteepxaeHusa PacnopsxeHus, baHk
BMpaBe He NPUHUMATL Takoe PacnopsXeHwe K
ncnonHeruto. Mpu 3ToM baHk He 6ymeT HecTH
OTBETCTBEHHOCTU 30 TAKOE HEWCMOJSIHEHWE U ero
nocneacTBuS.

B cnyuae, ecnv KnveHT npegocTaBmn oWMboYHbIE
[OHHbIE  KOHTOKTOB/MEepeyHa  YMoSTHOMOYEHHbIX
My uunu He ysepgomun baHk 06 M3MeHeHMK
KOHTAKTOB/NEpeYHA  YMOSIHOMOYEHHbIX JWL, B
nopsaKe W CPOKM, UKA3dHHble B HACTOALLEM
[opagke, BbaHK He HeceT OTBETCTBEHHOCTW 3d
UCMONHeHMe  Takoro  PacnopsxeHua  W/Wnu
HanpaBneHue Kakon-nmbo nHdopMaLmm
YrNOMHOMOYEHHbIM ~ NULAM  KNIMEeHTd, KOHTAKTbI
KOTOpbIX paHee OblM NpefocTaBneHbl KnneHTom
baHky.

Ins NOATBEPXAEHMA PacnopsxeHus, B
OTHOLLEHWMW KOTOPOro OblfiM BbIABMAEHbI MPU3HAKM
ocyLiecTsrnieHns nepesofa 6e3 A06pOBONLHOMO
cornacusa, KnuveHT MoxeT o06patutbca B BaHk
yepes CBOWX YMOSHOMOYEHHbIX UL, OAHWUM U3
cnocoboB: nocpeactsom CBUDT coobuieHus, no
anekTpoHHon noute LORO.Moscow®@ing.ru wnu
CAenatb 3BOHOK Ha HoMep +7(495)229-73-35.

4.3. PacnopsxeHue KnueHta cymTaeTca
BbINOSIHEHHbIM, B CAyyae ecnn uHbopmauma no
AOHHOMY  PacnopsxeHuto  nepeaaHa  Aansd
AanbHenwero BbINOSIHEH WS B baHK-
KOppeCnoHAEeHT B YCTAHOBJSIEHHOM MoOpsAAKe, W
BaHKoM caenaHbl COOTBETCTBYIOLLME MPOBOAKK NO
Cuety.

4.4. B c/iydae HEBO3MOXHOCTM  MUCMOJSIHEHWSA
PacnopsxeHusa KnveHTta baHk ysegomnseTt ero ob
3TOM He no3fHee cnegytowero Pabouero gHA co
AHA nonyyeHnsa baHkoM Takoro PacrnopsxeHusa ¢
YKA3GHWEM MPUYMH ero HeucnosiHeHua. K Takum

NMPUYHNHAM OTHOCATCA (BKJ'HO‘-I(]FI, HO He
OI'p(]HM‘-IMBCIHCb)Z

® YKA3aHWE HenpasWNIbHbIX WKW HETOYHbIX

pPeKBHU3UTOB (HCIMMGHOBCIHVIPI, HOMepoB

c4eTOB, KOAOB BQJIIOTHbLIX OI'Iep(]LI.VIPI,

Upon receipt of confirmation of the Instruction
from the authorized persons of the Customer, the
Bank accepts such Instruction for execution.

In case of failure to receive confirmation of the
Instruction from the authorized persons of the
Customer, the Bank has the right not to accept
such Instruction for execution. In this case, the
Bank will not be liable for such failure to execute
and its consequences.

In the event that the Customer has provided
erroneous contact details/list of authorized
persons and/or has not notified the Bank of a
change in the contacts/list of authorized persons in
the manner and within the timeframes specified in
these Rules, the Bank shall not be liable for the
execution of such Instruction and/or sending any
information to the authorized persons of the
Customer whose contacts were previously
provided by the Customer to the Bank.

To confirm the transaction (order), in respect of
which signs of transfer without voluntary consent
have been identified, the Customer can contact
the Bank through his authorized persons by any
means: via SWIFT message, via e-mail at
LORO.Moscow@ing.ru or make a call to the
telephone number +7(495)229-73-35.

4.3. The Customer's Instruction is considered
executed provided the data contained therein has
been duly transferred for further execution to the
correspondent bank and the Bank has made all
relevant entries on the Account.

44. In case it is impossible to execute the
Customer’s Instruction the Bank shall notify the
Customer accordingly not later than the next
Business day after the day of receiving the
Instruction by the Bank and specifying the
reasons, such as, but not limited by:

e incorrect or missing payment details
(names, account numbers, identification
or currency control and tax codes, tax
identification numbers etc.) in the

7
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HOOroBbIX KOAOB M T.M.) B PacnopsxeHuax
o MCMNoNb30BAHKE HEeNpPAaBMIIbHbIX
dopmaTtos PacnopskeHusa KnuveHTa;

e dpecT JeHexXHblx cpeactB Ha Cuyete
KnreHTa nnm npruocTaHoBNEHME OnepaLmi
MO HEeMY HA OCHOBAHWKM CYAEebHbIX OKTOB,
MOCTAHOB/IEHWI CIeACTBEHHbLIX OPraHOB U
APYrux  YnosSIHOMOYEHHbIX OpraHoB B
COOTBETCTBMM C [IPUMEHUMBIM MPABOM;

e OTCYTCTBME AOCTATOYHBIX A1 UCMONHEHUA
PacnopsieHus cpefcts Ha cyeTe KnneHTa;

e 0OCTOATENLCTBA HEMPEOAONMMOM  CUbI,
KaK OHW onpegeneHsbl B OBLMX YCnoBMAX
obcnyxueaHme baHka;

e HEBO3MOXHOCTb OOMKHBIM obpazom
YCTAHOBMUTH NOAJIMHHOCTb
NpeAoCTAB/IEHHOrO PacnopaxeHus;

e eC/M B pesynbTaTte peanus3aumMuM npasun
BHYTpPEHHeEro KOHTpons Yy paboTHUKOB
BaHka  BO3HWMKAIOT  NOAZO3peHUs, 4TO
onepauums coBepLuaeTcs B Lensx
neranuvsaumMn  (OTMbIBAHWA)  JOXOAOB,
MONYYEHHbIX MPecTYrHbIM NYTeM, WK
bGUHAHCHPOBAHKA TEPPOPU3MA;

e Henony4yeHwue baHkom oT
YMOSIHOMOYEHHbIX nmy, KnneHTa
NOATBEPXAEHHUA PacnopsxeHusn npw
HOMMYMKU  MPU3HOKOB  OCYLLECTBEHUSA
nepeesofa 6e3 gobpoBofbHOro cornacus
KnueHnTa;

e UHble NPUYHHBI, npeaycMOTpeHHble
Hactoawmum [lopagkomM W [lpUMeHUMbIM
NpaBOM.

4.5. CoobleHne KnmeHTa, nonyyeHHoe baHkom no
JNeKTPOHHOM CUCTEMe CBfA3WM W Cofepxdaliee
PacnopsxeHue O BO3BpATE AEHEXHbIX CPeACTB,
OWKWBOYHO  MoCTymMBLUMX  HA  CueT, MOXeT
MCNoNb30BATLCA BAHKOM B KayecTBe OCHOBAHMS
[ANA OCYLLECTBNEHMA NepeBOAa AeHEXHbIX CPeLCTB
WX OTNPABUTENIO.

4.6. B cnyyae nonyyeHua 3anpoca O AeTanAx
ucnonHeHnua PacrnopsxeHua B nofib3y KnueHTa,

BaHk  npepoctasnser  6AHKY  OTNpABMUTENA
nnarexa  AeTanu  MHGOpMALMK, NepefdHHOM
KnueHnTty.

5.
06cnyxusaHue Cueta

5.1. ExxerogHo B nepsbi Pabounit feHb roaa baHk
MOXeT HanpasuTb KnneHTy coobuieHne no SWIFT
B ¢opmate MT199/299 «kak nOATBEPXAEHWE
OCTaTKA CpeacTs Ha CyeTe.

Instruction or invalid format used;

e the Customer's Account has been blocked
or operations with the Account have been
suspended pursuant to a court decision, a
resolution of the tax authorities or other
authorised body in accordance with
Applicable Laws;

e insufficient funds to execute the submitted
Instructions on the Customer account;

e force majeure events as described in the
General Terms and Conditions of the Bank;

e Instruction submitted is not duly
authenticated,;

e if, as a result of the implementation of the
internal control rules, Bank employees
suspect that the operation is being carried
out for the purpose of legalizing
(laundering) proceeds from crime or
financing terrorism;

e failure of the Bank to receive confirmation
of the Instruction from the Customer’s
authorized persons in the presence of
signs of a transfer without the Customer's
voluntary consent;

e other reasons provided for by these Rules
and Applicable Laws.

4.5. The Customer's message received by the Bank
via Electronic communication system with
Instruction to return funds credited to the Account
by mistake, may serve to the Bank as the basis for
the transfer of funds to the sender.

4.6. If the Bank receives the request for the
information on execution of the Instruction in
favor of Customer, the Bank shall provide the
originating bank with the data transferred to the
Customer.

5.
Account Services

5.1. On the first Business day of a year the Bank
may issue a SWIFT notification in MT199/299 as
balance confirmation Reference to the Customer.
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5.2. baHk HanpaenseT KnneHTy Beinuckn no Cyety
MO DNeKTPOHHOM cucTeMe CBA3M B ¢dopmarax,
NpeAyCMOTPEHHbIX  pa3fenoM 3 HACTOSALLero
MNopAaaka.

5.3. baHk npepoctasnsaeT KnueHTy Bbinmucky no
Cuety He no3gHee 13:00 no MockoBckoMYy
BpeMeHu Pabouero AHfA, cnepyiowero 3a AHEM
ocyLecTerieHns onepauuu no Cuety KnuneHTa.

54. Tlo 3anpocy KnuveHTa Takxke MoOXeT
NpefocTaBnATLCA [IpOMEXYTOUYHAA BbLIMWUCKA B
TeyeHne onepaumoHHOro AHA.

5.5. MpomexyTtouHas Bbinucka no Cyety (MT942)
MOXeT bbITb BbINYLEeHA 4 (4eTbipe) pa3a B AeHb B
12:30, 15:30, 17:30 wn 23:30 no MockoBckomy
BpPEMEHM.

5.6. Bbinucka no CyeTy sBNAeTCA LOKYMEHTOM,
NOATBEPXAALWKWM GAKT CNUCAHKUA / 3AUYUCIIEHUS
LleHeXHbIX cpeacTB Ha CueT KnuneHTa.

5.7. Bbinncka no CyeTy CUYMUTOETCA MPUHATOW M
NOATBEPXAEHHON KnueHTom, B cnyyae
HernpeacCTABeHUA NociefHWM B baHK 30MeuaHKuH
B MUCbMeHHOM dopme B TeueHuwe 10 (gecATH)
KaneHAapHbIX AHEeR OT AaTkl Beinncku no Cuety.

6.
PacueTHble onepavuu

6.1. 3aumncnerue Ha Cuet

6.1.1. JleHexHble CpeacTed CTAHOBATCH
AOCTYMHbIMKU KNTMeHTY AN MCMONb30BAHWA nocse
3auucneHna Ha ero CyeT, €eciM  uMHoe He
npeAycMOTpPeHO  HAcToAwMM  [lopaakoM — Wnu
MobbIM OTAEMbHBIM COornalleHrem mexay baHkom
1 KnueHToMm. leHexKHble cpefCcTBA 3AYMCNATCA HA
CueT Npu YCcnoBHUK 304YUCIEHUA COOTBETCTBYIOLLMX
CPefCTB HA KOPPECMOHAEHTCKMI cyeT baHKa 1 npu
HANUYKK BCEX HEeobX0AMMbIX NAATEXHbIX
PEKBM3WTOB, MOATBEPXKAAKLMX MPABOMOYHOCTb
nony4yeHus KnnMeHTom COOTBETCTBYIOLLMX CPEACTB.
EAMHCTBEHHBIM AOKYMEHTOM, MOATBEPXAAIOLLUM
baKT  30uMcneHuMa  cpeAcTB HA cueT KnueHTaq,
Aasnsaetca Beinucka no Cyety KnueHta.

6.1.2. [leHexHble cpefcTBa 3aumcnaoTca Ha CueT
KnueHTa B criefytoLme CpoKu:

5.2. The Bank shall provide the Customer with
Account Statements via Electronic communication
system in formats set out in article 3 hereof.

5.3. The Bank shall provide the Customer with
Account statement not later than 13:00 Moscow
time on the Business day following the day of the
transaction.

5.4. Upon the Customer’s request the Intraday
account statement can be provided within
operation day.

5.5. Intraday account statement (MT942) can be
issued 4 (four) times per day 12:30, 15:30, 17:30
and 23:30 Moscow time.

5.6. Account statement confirms the
crediting/debiting of funds to the Customer’s
Account.

5.7. The Account statement is considered accepted
and confirmed by the Customer if no objections or
comments are submitted to the Bank in a written
form within 10 (ten) calendar days as of the date
of such an Account statement.

6.
Settlement Transactions

6.1. Account Credit

6.1.1. Funds become available for the Customer
upon their credit to the Account unless otherwise
stated in these Rules or in any separate
agreement concluded between the Bank and the
Customer. The funds are credited to the Account
provided the relevant amount has been credited to
the Bank’s Nostro Correspondent account and
required payment details are available. The only
document certifying that the funds have been
credited to the Account is the Account statement.

6.1.2. The funds are credited to the Customer’s
Account as follows:
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- BHYTPEHHM nepesoj - B AATY, B KOTOPYIO
NPOU3BOAMNOCL CMKMCAHWE CpeACTB  Co
cyeTa NNATENbLUMKA;

- BHEWHWW nepesof B pybnsx - B AATy,
KOraa 3T CpeacTBa Oblin 3a4UCIEHbl Ha
COOTBETCTBYIOWMM  KOPPECMOHAEHTCKHH
cyet baHka npwu HOMMYMKM  BCeX
HEObXOAMMbBIX M KOPPEKTHBIX MAATEXHbIX
PEKBW3NTOB, MOATBEPXAAIOLLMX
MPOBOMOYHOCTb  MonyyeHua  KnueHTom
COOTBETCTBYIOLLMX CPeACTB. 3a4YUCIEHHbIe
CpeacTsa oTpaxarTcAa B Beinucke no
CyeTy 30 YKA3aHHYIO 4ATY;

- BHeLHWM NepeBo B UHOCTPOHHOM BASIOTE
- B Pabouni adeHb, cnepytolwmni 3a gHEM
BbIMUCKKM MO KOPPEeCrnOHAEHTCKOMY CcyeTy
baHka.

6.1.3. [leHexxHble cpeAcTBd, NocTynueLUKe Ha CueT
KnveHTa B pe3ynbTaTte BHELWHero nepesoad, B
MHOCTPOHHOM BAMIOTE, OT/IMYHOWM OT BAJIIOThI
CueTa, NOANEXAT KOHBEPCHMU U3 BAMKOTHI NIATEXA
B Bamoty CyeTta no Kypcy, YCTAHOBIEHHOMY
baHkoMm, 6e3 [JOMOSIHUTENbHOro COr/IaCOBAHMSA C
KnueHTOM (ecnM WHOEe He COrnacoBAHO Mexay
bankoMm v KnueHTom).

6.1.4. baHk ysegomnseT KnneHTa o NoCTynsieHuu B
ero agpec CpefcTB, KOTOpble MO TeXHUYECKMM
MPUUYMHAM He BbinK 3auncneHbl Ha CYeT 1 No3ToMY
He oTpaxeHbl B Bbinkicke no Cuety. Takoe
u3BeLLleHue HanpasnaeTcs KnueHTty 6e3
npomeanenua, 1 B nobom cnyuae, He nosgHee
Pabouero AHs, cneaylollero 3a AHEM MONYYeHMs
BaHKOM nHPopMaLMM O MOCTYMNEHUM.

6.1.5. lNocne 3a4ncneHna JeHeXHbIX CpeAcTB Hd
Cuer KnueHta bank HanpasnseT
COOTBETCTBYIOLLEE KpeauToBoe aBM30,
cofepxdlliee BCe AeTANM NNATexXd, He nosfHee
yem B 13:00 no MockoBckoMY BpemMeHW Pabouero
[HA, CnefyloLlero 3a AHeM 3a4UCTIeHUA [eHeXHbIX
cpeacTs Ha Cyer.

6.2. Cnncanune co Cueta

6.2.1. baHk ocyllecTBnAeT MepeBoj CPeAcTs
(nnatex) co CyeTa HA OCHOBAHWK PacrnopsxeHus.
Ycnosvem  npuema  PacnopskeHuss  BaHKom
ABMAETCA ykasaHue KnveHToM Bcel HeobxoamuMow
WHPOPMALMKM W PEKBU3WUTOB ANA OCYLLECTBEHHA
nnatexen.  OTcYTCTBME  AOCTATOYHBLIX  AJ1A
ncnonHeHusa PacnopsxeHusa cpeacTs Ha CyeTe He
ABSIAGTCA NPUUYMHOW AN1A O0TKA3a baHka B npueme

- book payment - at the date when the
relevant amount is deducted from the
payer’s account;

- external payment in Russian Rubles - at
the date when these funds have been
credited to the relevant correspondent
account of the Bank provided that all
necessary and correct payment details
confirming the Customer's eligibility to
receive the funds are available. The funds
credited to the Account shall be booked in
the Account statement as of the above
date;

- external payment in foreign currency - on
the next Business day following the
statement date under the Bank's relevant
Nostro Correspondent account.

6.1.3. The funds transferred to the Account as an
external transfer in foreign currency other than
the currency of the Account are subject to
conversion at the Bank internal exchange rate of
the payment currency into the Account currency
without special approval of the Customer (unless
otherwise agreed with the Customer).

6.1.4. The Bank notifies the Customer of the funds
received in its favour but not credited to its
Account due to the operational or other reasons
and therefore not reflected in the Account
statement. The Customer shall be notified not later
than the next Business day following the day of
receipt thereof.

6.1.5. Upon crediting the Customer's Account the
Bank forwards the relevant Credit advice
containing full payment details not later than
13:00 Moscow time of the Business day following
the day of the Account crediting.

6.2. Account Debit

6.2.1. The Bank shall perform a payment from the
Account against an Instruction. The Instruction is
accepted by the Bank provided the Customer has
ensured all information and the details required
for arranging payments. The Bank shall not refuse
to accept an Instruction in case of lack of funds in
the Account sufficient for the execution of the
Instruction.

10
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Pacnops>xeHuns.
6.2.2. OKOHuaHHe BpEMEHH npuema
PacnopsxeHuns:

- lna KOMMepyeCcKnx nnarexem
(MT103/pacs.008) - 15:00 no
MockoBCKOMY BpeMeHH;

- Ansa MeXXOAHKOBCKMX nnarexen

(MT202/pacs.009 u MT202C0OV/pacs.009
cov) - 15:00 no MOCKOBCKOMY BpeMeHU;

- [lna BHYTpeHHMX nepesofos - 16:00 no
MocKoBCKOMY BpeMeHH.

- [Jna pacs.004 - 15:00 no Mockosckomy
BpeMeHH;

OKoHYaHWe BpeMeHW npuema PacrnopsxeHusa U
OMepaLMOHHble  4ackl MOryt 6biTb  W3MEHEHb
BaHkoM 6e3 npenBAPWUTENBHOMO  YBELOMIIEHMA
KnueHnTa.

6.2.3. BaHK wucnonHaet PacnopsxeHWe TOJIbKO
nocfie MpoBEepKM BCEX YCMOBMM  WMCMNONHEHUA
naaTexa (cooTBeTCTBME TpeboBaAHUAM
AENCTBYIOLEro 30KOHOAATEbCTBA, COOTBETCTBUA
AeTaner naaTtexa KoAdM O4YepeAHOCTH, CPOKa
fencteuA PacnopskeHus, BAMOTHOMO KOoAa (ecnu
MPUMEHUMO) W Ap.) U MPU HASMYMM JOCTATOUHbIX
cpefcTe Ha Cuete. pK HEAOCTATOUYHOCTH CPEfCTB
Ha cueTe KnueHTa And UCNoSIHeHWA nnarexa baHk
WHPOPMUPYET  KJIMEHTA O  HEBO3MOXHOCTH
MCNONHEHMSA nnarexa nytem OTNPABKM
coobuwieHma B dopmate pacs.002 ¢ Kogom
PDNG/AMO4  w/vinn MT199/MT299 He no3pHee
cnepytoero Pabouero [IHA € Yyka3aHWeM NprUymHbI
HeWCrnosIHeHWA NNaTexa.

Mocne MCMONHEHUSA naaTexa
HanpaenseTcs pacs.002 ¢ kogom ACSC.

KnueHnty

6.2.4. Mnatexu B Pybnax Poccuiickon Gegepauuu:
PacnopsxeHue Ha nNepeBoj LeHeXHbIX CPeAcTB B
Pybnsax Poccurickon depepaumm OOJIKHO
cofepxdaTb pycckue HbyKBbI (kmpuanuua).
JonyckaeTca YKa3aHWe NATUHCKUMKU  BYKBAMM
nHbopmaLmmM 0  nnaTenbluMke,  nonyvatene
cpeactB, OAHKAX M HA3HAYeHWW nnatexa 6e3
MOCTPOYHOro NnepeBofd HA PYCCKWKM A3bIK BAHKOM
MpyM  OCYLUECTB/IEHWMM  MEpeBOAd  AEHEXHbIX
CPeAcTB C Y4ydCTMEM HEpe3WAeHTOB, TOM u4Mce
6aHKOB-HEpe3UAEHTOB.

Mnatexxun B Pybnax Poccuickon QPepepaumun ¢
ncnonb3osaHmMeM «CUCTEMbl CPOYHOrO MepeBofd
[lEeHEeXHbIX CPeACTB» MOMYT OCYLLEeCTBAATLCA NP
BbINONHEHWH YC/IOBHH, npefycMOTPEHHbIX
HacToAWwMM TopAAKOM, d TAKXE B COOTBETCTBMU C
HOPMATHUBHbLIMM AKTOMM baHka Poccuu,

6.2.2. Cut-off time for Instruction receiving:

- Commercial Payments (MT103/pacs.008) -
15:00 Moscow time;

- Interbank Payments (MT202/pacs.009 and
MT202COV/pacs.009 cov) - 15:00 Moscow
time;

- Book transfer - 16:00 Moscow time;

- pacs.004 - 15:00 Moscow time.

Cut-off time for Instruction receiving and
operational hours are subject to change by the
Bank without prior notification of the Customer.

6.2.3. The Bank shall execute the Instruction only
after it has checked all terms and conditions of the
payment performance (in terms of compliance
thereof with applicable laws, the assigning of the
relevant priority codes to the payment details,
validity period of the Instruction, currency
operation code (if applicable), etc.) and subject to
the sufficiency of the funds in the Account. In case
the Customer’s account balance is insufficient for
payment execution the Bank shall inform the
Customer via pacs.002 using code PDNG/AMO4
and/or MT199/299 message about non-execution
not later than next Business day with indication of
the non-execution reason.

As soon as payment has been executed then
pacs.002 wusing code ACSC will be sent to
Customer.

6.2.4. Payments in Russian Rubles:

The Instruction in Russian Rubles shall be filled in
Russian (Cyrillic). It is allowed to indicate with Latin
letters the information on the payer, payee, banks
and purpose of payment without interlinear
translation into Russian by the Bank while carrying
out the transfer of funds with the participation of
non-residents, including non-resident banks.

Russian Rouble funds transfers through Urgent
transfer System”), may be effected subject to
these Rules and in accordance with the reqgulations
of Bank of Russia establishing rules of non-cash
settlements?, as well as by written request of the
Customer.

11
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perynmMpylowMMmM  MNpaeuMad  OCYLLEeCTBIEHHA
NnepeBOAOB [eHexHbIX cpeacTsl, a Takke no
MUCbMEHHOMY PACMOPAXEHMIO KSTMEHTA.

6.2.5. [1naTexxm B MHOCTPAHHOW BANOTE:
PacnopsxeHne Ha NepeBOj AEHEXHbIX CPeACTB B
WHOCTPOHHOM BANIOTE 3AMOJSIHAETCA JIATUHCKUMMU
H6ykBaMMU.

6.2.6. PacnopseHue [AEeNCTBUTENbHO K
npeabasneHvio B baHk B Teuyenue 10 (gecatw)
KaneH4apHbIX OHeWN, BKNtOYaA AaTy
BASIIOTUPOBAHMA NAATEXA.

B cnyuyae wcteueHwsa cpoka AeWCTBUA nuaTexd
Knuenty Hanpasnsetca pacs.002 ¢ kogom RICT ¢
YKA3AHWEM MPUUMHbBI OTKA3A B UCTIONTHEHWK.

6.2.7. lNo 3anpocy KnueHTa B AeHb COBepLUEHMA
onepauui no Cuety baHk nMHopmupyeT KnueHTa
06 NCMONHEHWH PacnopsxeHusn nyrem
npefocTaBfieHna [pOMeXyTo4yHOM BBIMUCKK MO
CyeTy mnm ebeToBOr0 ABM30 B COOTBETCTBWM C
HacToALLKM [TopALKOM.

7.
OT3bIB PacnopsykeHUK

7.1. PacnopsixeHue, KOTOpoe He HbI0 UCMOHEHO
BbaHkoM, MoOXeT OblTb OTO3BAHO KIWMEHTOM Hd
OCHOBOHWKW MUCbMEHHOIO 3dfAB/IEHUMA HA OT3bIB

PacnopsxeHus, NoAMUCAHHOIO
YMOSHOMOYEHHbIMM JMLAMM WUnm
COOTBETCTBYHOLLLETO CBUDT  coobuieHun B
dopmarax MT192/camt.056, MT199,

MT292/camt.056 wnn MT 299. [llocne OTMeHsl
nnatexa KnueHTy Hanpasnsetrca pacs.002 ¢
kogom RICT ¢ ykasaHWeM MpUUmMHbLI OTMEHSI.

7.2. Ecnn  PacnopsxeHue 6bIN10  MCNOMHEHO
BaHkoM, ero oT3bIB [JOSXeH ObiTb COrfACOBAH
nonyyarenem nnatexa, U KnueHt gomkeH bypet
ynnatutb baHky pgononHuTtensHyto Komuccuio B
cootBetcTBMM C Tapudamum Ha bBaHkoBckoe
0bcnyxmBaHue.

6.2.5. Payments in Foreign Currency:
An Instruction in foreign currency is filled in Latin
letters.

6.2.6. The Instruction is valid for submission to the
Bank within 10 (ten) calendar days including the
value date of payment order.

In case of expired payment pacs.002 using code
RICT will be sent to Customer with indication of
rejection reason.

6.2.7. Upon the Customer’s request the Bank shall
inform the Customer on the Instruction execution
on the day of transaction by an Intraday Account
statement or by sending debit advice in
accordance with these Rules.

7.
Instructions Cancellation

7.1. Instruction that has not been executed by the
Bank can be revoked by the Customer by order
cancellation application, signed by authorized
persons or by respective SWIFT message
MT192/camt.056, MT199, MT292/camt.056 or MT
299.

As soon as payment has been cancelled then
pacs.002 using code RICT will be sent to Customer
with indication of cancellation reason.

7.2.If an Instruction has been already executed by
the Bank, Instruction cancellation shall be agreed
upon by the beneficiary and shall be subject to
additional Commission according to the Price
Schedule.

L IIpu sTom KimeHT cornamaercs ¢ TeM, 4TO B CIydae OCYLIECTBIICHHUS nepeBoja uepe3 CucTeMy CpOYHOro mepeBoja, baHk,
€ClIM MHOe He coriacoBaHo CTOpPOHAMHM, BIIPABE CIHMCATh KOMHCCHIO, MPEAYCMOTPEHHYIO I MOJO0OHOTO poja MepeBOJOB 0a30BBIMH
Tapudamu Ha GaHKOBCKOE 0OCITy)XHMBaHHUE, yTBEPXKACHHBIMH B BaHke, KpoMe CllydaeB yCTaHOBJICHHBIX 3akoHojaTesnsHo / The Customer
agrees that in the event of funds transfer through the Urgent money transfer system, the Bank shall have the right to debit any commission
provided for such funds transfers by the standard Price Schedule approved by the Bank, unless otherwise agreed between the Parties.
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8.
PaccnepoBaHue

8.1. KnneHT MOXeT HHULMUPOBATL pacCiefoBaHMeE
MYTeEM HAMPABMEHWA COODLEHMA C MOMOLLbIO
cuctembl CBUOT (MT195, MT295, MT199 wnwm
MT299).

OnepauroHHoe BpeMa A8 NPUHATUA U 06paboTkK
ytouHeHnn - 16.00 no MockoBckoMYy BpeMeHW. B
cnyyae, eciv ytoyHeHue nosydeHo nocne 16:00,
TO OHO 6YAeT CYMTATbCA  MPUHATBIM  HA
cnegytowmi Paboumit leHs.

8.2. PaccnepoBaHWe noanexuT AOMNOSHUTENbHOM
onnare B COOTBETCTBMM C  Tapudbamu  Ha
HaHKoBCcKoe 06CNYKUBAHME.

9.
KOHBepCMOHHbIe onepauuu

9.1. KoHBepcHoHHbIe onepaumu JOJIKHbI
OCYLLEeCTBAATLCA HO OCHOBAHWMU OMNOSIHUTENIbHOTO
[IOroBOpa, 30k/odaemMoro Mexay baHkom
KnueHTtom.

10.
BasnloTHbIA KOHTPOJb U NPOTUBOAEUCTBUE
neranusauum AEeHeXHbIX CPeACTB, NOSTYUEHHbIX
NpecTynHbIM NYTeM

10.1. bBaHK ABNSeTCA AreHToM  BAJIOTHOrO
KOHTPOJIA B COOTBETCTBUM C MPUMEHUMbBIM NPABOM.

10.2. OTpen BanoTHoro koHTponsa baHka fosxeH
KOHTPOJIMPOBATH COOTBETCTBME onepauun
K/IMeHTa MHCTPYKLUMAM MO BAIOTHOMY KOHTPOJSIIO U
MpumeHmnMomy npasy.

10.3. Mo 3anmpocy banka KnueHT  pgosmkeH
NpeaoCTaBUTL Nobble AOKYMEHThI, KoTopble baHk
couTeT [OCTATOYHLIMKU WU HEOBXOAWMMBLIMU  ASIS
NOATBEPXAEHUSA MCTOYHMKOB NPOBOAMMBbIX
onepauui B PAMKAX  30KOHOAATENbCTBA O
NPOTUBOAENCTBMM  NErany3auun  (OTMbIBAHMIO)
[lOXOA40B, MOMYYEHHbIX MpecTymHbIM  MNYTeM,
BAJIIOTHOM KOHTpOJie U [pUMEHUMOro Npasa.

10.4. B cny4yasnx, npeaycMOTpeHHbIX
COOTBETCTBYIOLMM corfalleHnem mexay baHkom
n  KnueHToMm, BaHKk BrApase CAMOCTOATENbHO
COCTABAATL pACYETHbIE AOKYMEHTbI MO BASIOTHLIM
ornepauuaM € UKA3dHMEM B HUX KoAd BMAA
BAJIIOTHOM onepaumu.

8.
Investigation

8.1. The Customer can initiate investigations by
SWIFT (using MT195, MT295, MT199 or MT299).

Cut-off time for amendment acceptance and
processing is 16.00 Moscow time. Amendment
received by the Bank after 16.00 shall be deemed
accepted next Business day.

8.2. Investigations shall be subject to additional
charges according to the Bank’s Price Schedule.

9.
Conversion Transactions

9.1. Conversion transactions shall be performed on
the basis of additional agreement to be entered
into by the Bank and the Customer.

10.
Currency Control and Anti-Money Laundering

10.1. The Bank acts as a currency control agent in
accordance with Applicable Laws.

10.2. The Currency Control of the Bank shall verify
if operations of the Customer comply with
currency control requlations and Applicable laws.

10.3. Upon request of the Bank the Customer shall
provide any documents which are considered by
the Bank to be sufficient and essential to justify
the transaction background in relation to anti-
money laundering, currency control or Applicable
Laws.

10.4. If stipulated by the relevant agreement
between the Bank and the Customer, the Bank
shall be entitled to execute settlement documents
on currency transactions specifying the currency
transaction code.
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11.
Kaccosble onepauuu

11.1. baHk He okasbiBaeT KnueHTy ycnyr no
ornepauuam no CyeTy C HANMYHBIMKU [EHEXHbLIMM
CpeACTBAMM.

12.
Mpoueaypa B3umanua Komuccum

12.1. BaHK B3MMAET KOMUCCUM C KnuneHTa Ha
OCHOBAOHWH Tapudos Ha BbaHKoBCKOE
06CNYXMBAHKWE, MPUMEHAEMBbIX K TAKOMY KnMeHTy.

12.2. Cymmbl Komucecni, B3Mmaembix BaHkom, He
NOAJSIEXAT BKIIOYEHUIO B CYMMY OCYLLECTBIAEMON
onepauuu. Mo xxenanuio KnueHta KoM1ccum moryr
ObITb BKJIIOUEHBI U YAEPXAHbI U3 CYMMbI OMepaLimMm

npyv  YCnoBWK, UTO 3TO NPeaycMOTpeHo B
COOTBETCTBYIOLWEM  Mofle  PACNOpsXeHUa U
cootBeTcTBYeT  TpeboBAHMAM  [IpUMEHMMOro
npasa.

12.3. BaHK BNpaee CNMCcbIBATL CO cyeTa KnueHTa
mobble cymmbl KOMWUCCHM, moanexaiwiux ynnarte
Knventom. [na storo KnuveHT npepoctasnset
BaHKyY 30paHee AAHHLIM 6e3YCNoBHbLIM AKLENT HA
CMUCAHWE  TMOJSIHOCTBIO WM YdCTMYHO  b6e3
NOMOSTHUTENbHbIX PACNOPAXKEHWUH Wnn
MOATBEPXAEHMM €O CTOpoHbl KnueHTa noboro
NONIOXXMUTENBHOMO OCTATKA HA cyeTe KiueHTa.
Takon akuenT He MOXeT BblTb 0TO3BAH KJIMEeHTOM
B OAHOCTOpPOHHeM nopsagke. baHK ocyliecTsnaeT
CnMcaHue CYmm Komuccum He nosgHee
nocnegHero Pabouero gHA MecAua, cneaytoLlero
30 OTYETHbIM, eCiiM WMHOe He NpefycMOTpeHO B
COOTBETCTBYIOLLEM COrfdlleHm mexay baHkom u
KnuenTtom.

12.4. B cnyuae ecnu cpefcts Ha CueTe okaxetcs
HeAOCTATOYHO Anf yaepxaHusa Komuccuu, BaHk
BNpaBe (HO He  06f3aH) NPWOCTAHOBUTH
ucnonHeHue onepaumn. Kpome TOro, B TAKOM
cnyyae baHk Bnpase cnucaTtb cymmy KoMuccuu ¢
moboro cyeta KnueHTa, OTKpeITOro B baHke.
Komucens, pasmep KOTOpoKW YCTAHOBIIEH B BAJIOTE,
OTNMYHOM OT BantoTbl CueTa KnueHTd, MOXeT bbiTb
cnucaHa baHkom B MHOWM BantoTe Mo kypcy baHka
Poccun Ha AaTy cnmMcaHus.

12.5. B cnyvoe ecnn 3asBfieHMe HA  OT3biB
PacrnopsxeHua He 6bII0  WMCMONHEHO HAHKOM-
KoppecnoHaeHToM baHka, Komwuccusa baHka 3a

11.
Cash Transactions

11.1. The Bank will not provide the Customer with
any services on cash transactions.

12.
Commission Procedure

12.1. The Bank shall charge Commission according
to the Price Schedule, applied to such a Customer.

12.2. The Commissions charged by the Bank are
not included into the transaction amount. Upon
the Customer’s request the Commission may be
included into and deducted from the transaction
amount provided that it is specified in the relevant
field in the Instruction and complies to the
Applicable Law.

12.3. The Bank is entitled to debit the Customer’s
account for the Commission due and payable by
the Customer. For that the Customer does grant to
the Bank an advance irrevocable and
unconditional acceptance to apply any credit
balance on the Customer's account in satisfaction
of any amount (in full or in part) payable to the
Bank, without any further instruction or
confirmation of the Customer. Acceptance
provided hereby cannot be unilaterally revoked by
the Customer. The Bank shall charge the
Commission not later than on the last Business
day of the month, following the reporting month,
unless otherwise provided in the relevant
agreement between Bank and Customer.

12.4. If the Account balance is insufficient for the
Commission deduction the Bank may (but is not
obliged to) suspend execution of the transaction.
Moreover, in such case the Bank shall be entitled
to charge the Commission from any of Customer's
account open with the Bank. If the amount of the
Commission is stated in the currency different
from the currency of the Customer's account, it
may be charged in the other currency with a
conversion of the respective amount at the
exchange rate of the Central Bank of Russia
effective on the date of charging.

12.5. In case the order cancellation application has
not been executed by Nostro Correspondent bank
the Commission for the transfer (payment) will not
be repaid to the Customer.
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npoBeAeHWe UKA3aHHOro MNepeBOAd  CPeAcTB
(NnaTexa) He noanexar Bo3spaTy KnueHTy.

13,
3aKnoumuTesIbHbIe NOJTOXKEeHUA

13.1. bBaHK BMNpase BHOCWUTb W3MEHEHWA U
JONOJIHEHUA B HACTOALLMHA [opapok B
OLHOCTOpPOHHEM MopAfKke MyTem onybsMKOBAHWA

HOBOM BepcuM [Mopsaaka HA OPULIMANBHOM CaMTe
BaHka: www.ing.ru, ¢ nocnefytowimM NUCbMEHHbIM
ysegomnenvem  KnueHwta. Ecnv uvHOe  He
npeaycMoTpeHo B TAKOM ysefoMIeHUH,
WU3MEeHEeHWA W [AOMNOSIHEHWA BCTYNAKT B CUNY M
npuobpeTatoT 06a3aTeNbHbIM XapakTep aAna baHka
1 KnueHTa uepes 10 (necsaTb) Pabounx gHen ¢ AaThl
onybnmMkoBaHMA HOBOM Bepcuu [lopagka Ha
oduumanbHoM cavTe baHka. Ecnn mM3meHeHus U
[OMNOSIHEHUA BbI3BAHbI COOTBETCTBYIOLUMH
M3MeHeHUAMKU B [IpUMEHMMOM nMpaBe, TO OHM
BCTYNAKT B CMNY W NpuobpeTatoT 0b6A3aTesNbHbIN
XOPAKTep B COOTBETCTBMM [PpUMEHMMBIM NPABOM.

13.2. Hactoswmm MNopsagok COCTABIIEH HA PYCCKOM
W QHIIMIACKOM A3blKe. B cnyvyae BO3HWKHOBEHMA
PA3HOMIACMMA  MeXAY PYCCKOW W AHTJIMUCKOW
BepcMAMKM HacTodAwero lMopagka, nepeas byaet
UMeTb NPenMYLLIECTBEHHYIO CUNY.

13.3. HacToawmmn lNopagok ABAETCA
HeoTbeMieMoW yacTeio [loroBopa 06 OTKpbLITUM U
BefleHWM KOPPECMOHAEHTCKOro cHeTd.

13.
Final Provisions

13.1. The Bank may unilaterally amend these
Rules by the way of publication of the new version
of the Rules on the official Bank's site at:
www.ing.ru, followed by written notification to the
Customer. Unless otherwise specified in the
notification such amendments come into force
and become legally binding to the Bank and the
Customer upon expiry of ten (10) Business days as
of the date of publication at the official Bank’s site.
If any amendments are required due to changes
to the Applicable Laws they shall come into force
as stipulated by the Applicable Laws.

13.2. These Rules are compiled both in Russian and
in English. In case of discrepancies the Russian
version will prevail.

13.3. These Rules comprise an integral part of the
Agreement on Opening and Maintenance of a
Correspondent Account.
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